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OB30OP BPM'ONLINE STUDIO

Bpm’online studio — 310 koMmnnekcHas nnatdopma ANs CO34aHNsA M HACTPOMKM NPUAOXKEHMA. Slydlue
BCEro MOAXOAUT ANS KOMMaHWI, KOTOPbIM HEOOXOAMMa TMbKas 1 KOHOUTypupyeMas naatbopma ans
CO3/laHMs COBCTBEHHbIX MPUIOXeHWH. 3ajauy, peliaemble B bpm'online studio, mpeactasneHsi
HECKOIbKMMU YHKLIMOHANbHBIMU B10KaMMU.

bpmonline

[n3aiinep baszogas
CncTeMsl _ KoHOWrypaumus

YIPABJIEHNE BV3HEC-TIPOLIECCAMM

CucteMa  MOAeNMpPOBaHWA  BU3HEC-NPOLECCOB, MOCTPOEHHasA Ha HoTauuy BPMN, no3sonser
aBTOMaTW3MPOBaTh MPOLLECCh! NHOHOIM CNOKHOCTL.
[lna aBTOMaTM3aLMK NPOLLECCOB Balliel KOMNaHWy, NCNoAb3yiTe An3aiiHep NPOLLEeCCoB.

Pa3zen DKypHan npoueccoB] av3aliHepa CUCTEMbI NPeAHa3HauYeH A8 MOHWUTOPMHIA 3anyLLeHHbIX
M aHaAM3a 3aBeplUeHHbIX MPOLeCCOB. Bbl MOXeTe MPOCMOTPETb BM3YasbHYH) CXeMy KaXAoro
3K3eMnaspa NPOLLeCca, a Takxke OTMEHUTb ero BbINOAHEHHE.

Jlrobble MokasaTenw, Kacatolmecs BbINONHEHWA MPOLECCOB, HanpuMep, AAUTENbHOCTb, CPeAHee
BpeMs BbINOAHEHWSA, MaKCMMalbHble WM MUHMMaAbHbIE 3HAYEHWR, MOXHO MPOKOHTPOAMPOBAThH B
npeAcTaBneHn [AHaNUTKa] XypHana npoLeccos.

e [ln3aiiHep npoLieccos
e XypHan npoueccos

YMPABJIEHME KEMCAMM (DCM)

Mcnonb3yite  aM3aiiHep KeWCOB  ANf  aBTOMaTM3alyM  MPOLECCOB,  KOTOpble  TPYAHO
CTPYKTypMpoOBaTh. Hampumep, ecanM Bawa 6Gu3Hec-3ajada MOXeT ObiTb AOCTUIHyTa Pa3HbIMK
crnocobamu, KOTopble MEHAIOTCA B 3aBMCHMMOCTM OT CUTYaLMW W MPUHUMAEMbIX PeLleHWi, a Takke
Koraa ANs 3aZaum HeT BO3MOXHOCTM MPEAyCMOTPETb CTPYKTYPUPOBaHHbIV B13HeC-npoLecc.

e [ln3aliHep Kkelcos

AV3ANHEP CUCTEMD|

B bpm’online studio ecTb Bce HEOOXOAMMBIE MHCTPYMEHTbI ANA CO3AaHWA U HAaCTPOWMKM MPUNOXKEHNS.
OHW 06beAMHEHDI B AM13aliHEPE CICTEMBI.

Co3paBalite M peaakTVpyiiTe paszenbl Ballero MNpUAOXeHWs, HacTpamBaiiTe OCHOBHble CBOMCTBa
pa3zenoB U CTPaHWLL C MOMOLLBIO MacTepa pasfAenos.
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[lna co34aHMA HOBbIX W PeAAKTMPOBAHMA CyLLECTBYIOLLMX AeTanelt B pa3aenax cMCTeMbl MCNOAb3YyHTe
macTep AeTanen.

HactpaviBalite BHeWHWI BWA CUCTEMbl — 3arpyxalite B Hee CBOK KOPMOPaTUBHYIO CMMBOAVIKY,
MeHsANTe LiBeTa NaHenu paszAenos, HacTpaunBaTe paboune mecta ANa PasHbix rpynn noab3osatenel
(ponei).

YT0ObI HAMONHUTE CUCTEMY AAHHBIMM, MCMONB3YiTE UMMOPT AaHHbIX U3 Excel.

bopmupyiiTe OpraHn3aLMOHHYHO CTRYKTYPY KOMMaHWKM, PETUCTPUPYIATE NMoNb30BaTeNel MPUNOXKEHUS,
onpesensiiTe AnA KaxAoro M3 MNo/b3oBaTeneld ero yHKLUMOHabHbIE POAM C COOTBETCTBYHOLLMMM
npaBamu AOCTyMNa 1 NpaBamu Ha BbINOAHEHVE OnepaLmii.

[na nonydeHWs aHaaMTUUeCKUX AaHHblX, OCHOBAHHbIX Ha WMHGOPMaLMM K3 Pa3fenoB CUCTEMSI,
HacTpoOWTe OTODpPaxeHMe HyXHblX BaM OTUETOB M MokasaTenel B npeactaBneHuy [AHanutikal v B
pasgaene [MToru].

[lna BO3MOXHOCTM PaboTbl C MPUNOXKEHMEM Ha MEPEHOCHbIX YCTPOMCTBAX HACTPOWTE MOBUABHYHO
BEPCHFO CUCTEMBI C MOMOLLBHO MacTepa MO6UIbHOFO NMPUIOKEHNA.

PacluvpeHHble MHCTPYMEHTLI ANA HaCTPOMKM 1 pa3paboTkn Ha naatdopme bpm'online AocTynHbI B
rpynne [KoHpuryprposaHme pa3pabotymkoM] An3aiiHepa crcTeMmsi.

o [In3aliHep cuctemsl

e Macrep pa3zenos

e Mactep zeTanein

e HacTpoiika pabounx mect

e VIMMNOPT AaHHbIX

e Paszen ynpaBaeHWA ponamu 1 NONb30BaTENAMM
e HacTpoiika aHannTuKm

e Mactep MOBUABHOTO NMPUAOXEHUSA

BA3OBAA ®YHKUMOHAIBHOCTb

B bpm'online studio peann3oBaHbl BCE MHCTPYMEHTbI, HEOOXOAMMbIE AN pelleHns H6a3oBbIX 3a4au
koMnaHuy. C X NOMOLLBLIO YNpaBAATe OpraHM3aLMOHHON CTPYKTYPOU KOMMNaHWW KAWEHTa, BeAMTe
AEeTaNbHYHO MHOOPMALMIO O COTPYAHWKAX, MAaHUpPYTe pabouee Bpems, BCTPEUM U aKTMBHOCTY.

Mcnonb3yite  AOCTYMHble BO3MOXHOCTVM bpm’online: pabotaiite ¢ pasgenamu [CoTpyaHMKm],
[KoHTakTbl], [KoHTpareHTbI], [AkTBHOCTU], [JlenTa], [Torn], yAOBHOM KOMMYHVKaLVMOHHOM NaHenso 1
MOYTON, HacTpamBaiTe aHanUTUKy 1 GUABLTPLI.

BbinonHAiTe MHTerpaumm C noutoBbiMK cepsucamu, MS Exchange n Google, a Takke ¢ ATC anq
MCMOMBb30BaHMA BCEX MNpPeuMyLlecTB paboTbl ¢ TenedoHmen HenocpeAcTBeHHO B bpm’online,
NoAKNKOUANTE CoLMabHblE CETU N TEXHOIOTUIO eAuHOoro Bxoaa SSO.

HacTpawvBaiite MobuAbHOE MpuaoXeHWe Ana paboTbl ¢ bpm'online Ha MepeHOCHbIX YCTPOIACTBAX,
KOTOPble MOXHO MCMONb30BaTh Ha BCTPeUax 1 Npe3eHTaLmax.

o 0630p dyHKLMOHaNbHOCTM bpm'online

e Pa3zensi bpm'online studio

e VIHTerpaumm

e TenedpoHus B bpm'online

¢  MobwibHOEe MPUAOXKEHWE




YMPABJIEHVE BA3HEC-MNPOLECCAMU

B ocHose nnatdopmbl bpm'online nexwmT cuctema ynpaeneHus 61U3Hec-npoLeccamu, NoCTpoeHHas Ha
HoTaumm BPMN 2.0, a Takke anHamumueckoe ynpasneHve kelicamn DCM. Cuctema peluaet 3ajaun
MOZEVNPOBaHNA NMPOLECCOB U KEMNCOB, X UCMONHEHNSA U MOHWUTOPUHTA.

Bbl MOXeTe MCro/b30BaTh roToBble MPOLECChl bpm’online, KOTOpPble ABAAKOTCA OTPAKEHWEM yULLIKX
MMPOBBIX MPaKTMK B 06N1aCTW MapKeTWHra, MPOAaX M CepBuca, a Takxe A06aBAATb U HacTpamBaTb
COBCTBEHHbIE NPOLECCHI, OTBEYAtOLLME NOTPEOHOCTAM Balen KOMMNaHmu.

[ln3aliHep NpoLeccoB, MOCTPOEHHbIM Mo HoTaumn BPMN, nossonser cosgasath OM3Hec-nmpoLeccs
NOBOV CNOXHOCTM W Pa3BETBAEHHOCTW, C MOTOKaMM aHHbIX U COODLLEHWA.

CO34AHNE BU3HEC-TTPOLEECCOB
[VIBAAHEP MPOLIECCOB HeoBxoanM Ans MOCTPOEHMS COKHBIX Pa3BETBAEHHbIX MPOLIECCOB,
COAePXKaLLMX Pa3NUHbIE 3NEMEHTbI, B T.4. BbINONHAEMbIE CUCTEMOM aBTOMATUUECKM.

e Co3aaHue BU3HeC-NpoLEeccoB

e /ln3aiiHep nNpoLeccos

e bubanoTteka npoLeccos

BbINMOJ/THEHWE BN3HEC-TTIPOLLEECCOB
Cxema B13HeC-NpoLecca NPOEKTUPYETCS B TECHOM CBA3M C MHTEPdERCOM CrcTeMb. Mo3Tomy paboTa B
cucTeme — 310 paboTa No NPOLECCy.

B 3aBMCVMMOCTM OT HaCTPOMKK, NPOLLECC MOXeT BbITh 3amyLUeH Nob30oBaTeneM BPYUHYO (Hanpumep,
13 KOMaHAHOWM CTPOKW WMAM M3 BOKOBOM MaHenn) nnbo aBTOMaTMYeckum MO yKasaHHOMY COObITUHO
(Hanpumep, Npy 06aBAEHUM MW U3MEHEHWM 3aMUCY, NO 334aHHOMY 3HaUYEHMIO NOAA 1 Mp.).

B xosze BbINOAHEHWA npouecca cuctema noAcCkasblBaet HeobxoaMMble LWarn Hanpasadset
nonb3osatena no HeO6><O,£I,I/lMOMy CleHaputo.

e Kak 3anyctutb npoLiecc

e Kak BbINOAHAROTCA Wark npoLecca

e Kak npoaomxunts paboty No npoueccy

e Kak 3aBepLUNTb MM OTMEHWTDL BbINONHEHME NpoLiecca

MOHUTOPWHT TTPOLIECCOB

Bce wwarn, BbinoaHAeMble NO MPOLLECCY, COXPaHAFOTCA B CUCTEME ANA NMEPUOANYECKOTO MOHUTOPUHIA
3GPEKTUBHOCTH CNPOEKTUPOBAHHOW MOAENN. BCTPOEHHbIE aHaNUTUUECKME MHCTPYMEHTLI NO3BOAAKOT
onpeaennTb Hanbonee npobaeMHble MecTa B Mpoleccax KOMMaHWW Ana WX Mocaedyrolen
onTMMK3aLMK.

e MOHUWTOPWHT MPOLLECCOB

e XypHan npoueccos
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YMNPABIEHME KENCAMI

OnHolt 13 ocHoBOMONAratoLLWX YacTeit mnatdopmsl bpm’'online ABaseTcs AnHamMmnyeckoe ynpasaeHune
kencamm DCM. Cuctema peluaet 334341 MOAEIMPOBAHNA KEMCOB, MX MCMONHEHNA U MOHUTOPUHTa.
Bbl moxeTe A00aBnATb M HacTpavBaTb COOCTBEHHbIE KeMCbl, OTBEYatoLiMe MNOTPeGHOCTAM Ballel
KOMMaHWM.

JV3AVMHEP  KEVICOB npeaHasHaueH Ana MOCTPOEHMA W HACTPOWKM  HECTPYKTYpUpOBaHHbIX
npoueccos — kelico. KoHuenuma DCM He TpebyeT 3HaHMA CneupanbHOM HoTaumy, no3soaset
60onee rMbko BbIMONHATL MPOLECCHI U YNPOCTUTL X HAaCTPOWKY.

HA 3AMETKY

YT06bI OTKPBITL AM3aliHEp KeCoB, B MeHLO [BWA] pasgena, Ans KOTOPOro HeOBXOANMO HAaCTPOUTbL KelC
DCM, BbibepuTe NyHKT [HacTpouTb Kelickl pa3aenal.

e [ln3aiiHep KelncoB
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AV3ANHEP CUCTEMbI

B bpm’online studio ecTb Bce HEOOXOANMbIE MHCTPYMEHTbI ANA CO3AaHWA U HACTPOMKM NPUAOXKEHNS.
OHV 06beAMHEHDI B AM3aliHepe C1CTeMbI.

Co3paBalite M peaakTVpyiiTe paszenbl Ballero MNpUAOXeHWs, HacTpamBaiTe OCHOBHble CBOMCTBa
pa3/AenoB 1 CTPaHWL, C MOMOLLIO MacTepa pasAenoB.

[N CO34aHNsA HOBbLIX U PeAaKTMPOBaHWSA CYLLECTBYHOLWMX AeTanei B pa3aenax cMcTeMbl MCNOoNb3yiiTe
macrep geTtanei.

HactpaviBaliTe BHeWHWI BWA CUCTEMbl — 3arpyxaiite B Hee CBOKO KOPMOPaTUBHYIO CMMBOVIKY,
MEHAlTe LiBeTa NaHenun pas3zAenoB, HacTpauBaliTe paboune mecTa ANa pasHbix rpynn noab3oBateneit
(ponen).

YTO6bI HANOAHWTL CUCTEMY AaHHbBIMM, MCNOMBb3YHTE MMMOPT AaHHbIX 13 Excel.

DopMupyiiTe OpraHn3aLVOoHHYHO CTPYKTYPY KOMMaHUK, PErMcTpupyiiTe Nosb3oBateneil NpUAoXeHNs,
onpeaensiTe ANA KaxAoro M3 nonb3oBatenei ero GpyHKUMOHaNbHbIE POAM C COOTBETCTBYHOLLMMM
npaBamu 4OCTyNa W NpaBamMy Ha BbINOJHEHWE OnepaLiyii.

Ana nonyueHns aHaiMTMUYECKMX AaHHbIX, OCHOBAHHbIX Ha WHQOPMaLWM M3 Pa3ZenoB CUCTEMSbI,
HacTpoWTe OoTOOpPaxeHne HyxXHblX BaM OTUETOB M MokKasaTeneil B npeactaBneHny [AHaauTtikal v B
pasaene [MToru].

[ns BO3MOXHOCTM PaboTbl C MPUAOXEHMEM Ha MEPEHOCHbIX YCTPOMCTBax HacTpoMTe MOOMAbHYHO
BEPCUIO CUCTEMBI C NOMOLLbHO MacTepa Mo6UIbHOTO MPUIOXKEHUA.

PacluMpeHHble MHCTPYMEHTbI A8 HACTPOMKM 1 pa3paboTki Ha naatdopme bpm'online goctynHsl B
rpynne [KoHpurypupoBaHmne pa3paboTuvkom] An3aiHepa C1cTemsl.

e Pa3zen ynpasneHua pONAMK 1 NONb30BaTENAMM
e Hactpoiika aHanuTukm

e Mactep MOBUNBLHOIO NPUNOXKEHNA

e Macrep passenos

e Mactep aetaneit

e Hactpoiika paboumx mect

OB30P AN3AMHEPA CCTEMbI

[V3AMHEP CUCTEMbI 06beaMHAET MHCTPYMEHTBI, MCMO/b3yeMble A4 HacTpoiikm bpm'online. YTobe

OTKPbITb AM3aAHED CUCTEMBI, HAXMWTE Ha KHOMKY B NPaBOM BEPXHEM Yy MPUNOXEHWA NMBO
LeNKHWTe No cebinke [[M3aliHep cucTembl] raBHOM CTpaHuLLl bpm’online.

MPOLIECCHI

VIHCTPYMEHTbI ynpaBaeHns 613Hec-npoLeccamu.
bubnanorteka OTtkpbiThe pa3zaena [bubanoTeka NPOLLECCoB] ANA CO3AaHNA HOBbIX 1
npoLLeccos M3MEHEHMA CYLLECTBYHOLLMX AMarpaMM NpoLeccoB. B paszene aoctyneH

[Au3aiiHep NpoLeccos.

XypHan npoueccos OTkpbiThe pasaena [KypHaa npoueccos] ans ynpasneHus
BbINOHAFOLLMMMCS NPOLLECCaMK 1 MPOCMOTPA CTATUCTUKM MO
3aBepLUeHHbIM NpoLieccam.
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HA 3AMETKY
[leTanbHee MHCTPYMEHTbI yrpaBaeHns NpoLeccamMmm pacCMOTPeHbl B AOKYMEeHTaLmm no 6usHec-
npoueccam bpm’online.

MNOJIb3OBATE/IM N AAMUHUCTPUPOBAHME

VHCTPYMEHTbI ANA pernctpaumm nonb3oBarenei, pacnpeseneHnsa npas 40CTyna v ayamta CUCTEMHbIX
onepaumi.

Monb3oBatenm OTkpbIThE pa3aena ynpasaeHnsa ponamum 1 Noab30oBaTeNAMU ANA

cncTemsbl GOPMUPOBaHWMA CTPYKTYPbI PYHKLIMOHANbHbIX PONEN, MPUHATON B BalLel
KOMMaHWW, a Takke perucTpaLim noib3osaTenei 1 rpynnmpoBKkm

OpraH3aLioHHas COTPYAHWKOB MO ponsm. [oapobHee > > >

CTPyKTypa

DyHKUMOHaNbHbIE

pom

lNpaBa goctyna Ha Mepexoa B pa3aen [[ocTyn k obbekTaM] And pasrpaHuyeHnsa 4ocTyna

06beKTbI nonb30BaTesent 1 poaen K onepaumam B obbektax cuctemMsl. Hanpumep,
J0CTyNa Ha M3MeHeHWe MKW yaaneHve 3anuncelt B obbekte "KoHTpareHT”
nmbo “KoHtakt”. [NogpobHee >>>

MpaBa AoCTyna Ha OtkpbiThe pasaena [[loctyn k onepaumam] Ana pasrpaHnyeHna 4ocTyna

onepaumn nonb3oBaTenel 1 Ponen K PasavyHbIM CUCTEMHbIM OnepaLAM.
Hanpvmep, k HacTpoike pabounx MecT imbo uMnopTy m3 Excel.
MoapobHee >>>

KypHan ayamta Mepexoa B pasaen PKypHan ayautal ¢ MHopmMaLmei O MPONCXOAALLMX

CUCTEMHbIX CODBITUAX, HAaNPUMEP, aBTOPU3aLMK NONb30BaTENEN,
M3MEHEHWW CTPYKTYPbl pOsielt NoNb30BaTeNen, M3MeHeHn Npas
focTyna Kk obbektam 1 np. NoapobHee >>>

MITOPT N MHTETPALLMIA

Bo3moxHocTM nMnopTa 3anuncen u CMHXPOHM3aUWMN AaHHbIX C APYTMU CUCTEMaMK.

MIMROPT AaHHbIX 13 OTKpbITME AONOAHWUTENBLHOMO OKHA HACTPOWKM MMMOPTA, MPY NOMOLLN
Excel KOTOPOro B CMCTEMY MOTYT ObITb MMMOPTMPOBAHbI 3anuncu 13 daina
Excel. MoapobHee >>>

Hactporika MNepexoA Ha CTpaHuLy HacTporiku nHTerpaumm ¢ LDAP, kotopas

nHTerpaumn ¢ LDAP MO3BONAET aBTOMATUUECKM PErVCTPMPOBATH NOb30BaTENEN B
bpm’online Npu vx perncTpalmm B JOMEHE, a Takxe BKIoUaTb
JOMeHHYto aBTopu3aLwto. MNoapobHee >> >
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HACTPOWKA CUCTEMBI

Nonb3oBaTeNbCKME MHCTPYMEHTbI HACTPOWKIM KOHGMrypaLwn bpm’online.

CnpaBoYHMKM

lNpasuaa nouncka
nybnein

CucTeMHble HacTpOKM

Mactep pa3zaenos

Mactep aetanei

MacTep MobuabHOro
NPVNOXEHNS

OtkpbiThe pasaena [CNpaBOYHWKK] ANA HAaCTPOWMKM 3HaUYEHWI
Pa3/MYHbIX CNPaBOYHMKOB, MCMONb3yeMbIX B c1cTeMe. Hanpuwmep,

cnpaBoyHMKkoB “loaxHoctn’, “Otpacan”, “Kateropum akTmBHocTe" 1
np. Moapobree >>>

OTKpbITWE CNMCKa NPaBUA NMomucka aybnen Ana peAakTMpoBaHMs,
BK/IOUEHWNS AW OTKIFOUEHUSA NPEAHACTPOEHHbIX MPaBu.
MoapobHee >>>

OTkpbITEe pasgena [CUCTEMHbIE HACTPOWMKHM] ANS AOMOAHUTENBHOW
HaCTpOWKM pa3AenoB cncTeMsl. Hanpumep, nameHeHns 6asoson
BaNtOTbl, NapaMeTpOB OTNPaBku email-CoobLLEHNI 1 Np.
MoapobHee >>>

OTKpbITUE MacTepa PasAeNoB ANA CO3AaHUA U HACTPOVIKM COBCTBEHHbIX
pasaenos B bpm'online. MNMoapobree > > >

OTKpbITME MacTepa AeTanelt Ans CO34aHNsA 1 HACTPOVKN HOBbIX AeTaneit
LS VX JanbHENLWEro NoAKArYeHWs B pa3zessl bpm'online.
MoapobHee >>>

OTKpbITUE CMeLmanbHOro MacTepa, NPy NOMOLLM KOTOPOTO Bbl MOXeTe
N3MEHUTb KOHOUIYPaLWO MOBUABHOTO NpUAOXeHKs bpm’online.
MoapobHee >>>

HACTPOWIKA BHELLHETO BU/A

BcnomoratenbHble MHCTPYMEHTLI ANf HAaCTPOVkL MHTepdelica bpm'online.

HacTpoiika paboumx
Mect

Hactpoiika
KOpnOpaTVBHOM
CYMBOAMKM

Hactpoiika upeTa
naHenn paszenos

[epexos Ha CTPaHMLY HaCcTPOMKK CTPYKTYPbI PaboUMX MeCT, AOCTYMHbIX
B 60koBOM NaHenw. [ogpobHee >>>

OTKprTl/Ie oTAeNbHOM CTpaHnUbl 4NA M3MEHeHWA N0roTnnos,

oTo6paxaeMblx B MpUAOXKeHuu. Noapobree >>>

OTKpbITVE OTAENBHOM CTPAHWULBI AN M3MEHEHWS LiBETa HOKOBOM
naxenn bpm'online. Moapobree >>>

KOHOUTYPNPOBAHWME PASPAEOTHIKOM

VIHCTpYMEHTBI AN HACTPOMKM KoHMrypaummn bpm’online paspaboTtumkom.

Ynpasnexue
KOHUrypaLmei

OTKpbITVE OTAENBHOTO Pabouero Mecta ¢ HabOPOM MHCTPYMEHTOB AN
pa3paboTku Ha naatdpopme bpm’online.
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HA 3AMETKY

[leTanbHee BO3MOXHOCTY KOHGUrypupoBaHus pa3paboTunmkoM paccMOTPeHb! B JOKYMEHTaLMK No
pa3pabotke Ha naatdopme bpm’online (SDK).

COAEPXAHWNE

Mactep pa3zaenos

Mactep aetaneii

HacTpoiika 613Hec-npasu

[l3aliHep KoHTeHTa

Hactpoiika aHanuTukm

Hactpoiika neyatHbix dpopm MS Word
HacTpoiika paboumx mMect

HacTtpoiika kopnopaTyBHOM CUMBOAVKM
HacTtpolika LiBeTa naHenn pasaenos

Pasaen ynpaBneHva ponaMm 1 NoNb30BaTENAMM
Pazgen [[octyn k obbekTam]

Pazzen [[loctyn Kk onepaunam]

Pasaen [CnpaBoyHWKM]
Pasaen [CucteMHble HacTpOMKM]

Pasanen PKypHan n3meHeHwmi]

Pazzen [XypHan ayautal

OBYYAROLLEE BUAEO

[n3aliHep cuctemsl
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NN3AHEP CUCTEMBI

COAEPXAHWNE

Macrep pasaenos

Mactep aetaneit

Hactpoiika 6usHec-npasumn

[n3aliHep KOHTEeHTa

HacTtpoiika aHanTkm

Hacrpoiika neyatHbix dpopm MS Word
Hactpoiika paboumx mect

HacTpoiika KopnopaTt1BHOW CUMBOAVKM
HacTtpoiika LpeTa naHenv pasaenos
Pasaen ynpasneHna poasamm 1 Noab3osatenamm
Pazgen [[octyn k obbekTam]

Pazgen [[octyn k onepauuam]

Pasaen [CnpaBouHwky]

Pasaen [CrncteMHble HacTpPOMKM]
Pasanen DKypHan n3meHeHwui]

Pazgen [XypHan ayautal
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MACTEP PA3ZEJIOB

N9 CO3AaHMA HOBbIX Pa3ienoB B CUCTEME, a Takke ANs HAaCTPOVKM CYLLECTBYHOLLMX, WCMONb3yeTcs
MacTep paszaenos.

C nomoLLbto MacTepa pa3feNoB MOXHO HAcTPOMTb OCHOBHblE CBOWMCTBA pasjena v ero CTpaHuL,
6u3Hec-npaswna u kelicel DCM.

BAXHO

VI3mMeHeHwUs, KoTopble BHOCATCA B KOHGUrypaumto bpm’online npu paboTe ¢ MacTepom pasgenos,
COXpaHAOTCA B NakeTe, KOTOPbIN yka3aH B CUCTEMHOW HacTpolike "TekyLwwii naket”. Ecan cuctemHas
HacTpovika “TekyLuii nakeT” He 3anonHeHa Mo B Hell ykasaH nakeT, HeAOCTYMHbIN Ans
no/sb30BaTed, TO NpPpU OTKPbITUM MacTepa pas3jesioB cnctemMa npesnoxunT Bbl6paTb Apyl’O;I naket n3
cnucka AocTynHbIx. [l ynpaBaeHus naketamu ncnonbsyetca pasgen [KoHpurypaums], a ans
ynpaBaeHNs CUCTEMHbIMU HacTpolikamu — pasgen [CucTeMHble HacTPOViKK].

HA 3AMETKY

Bce n3MeHeHUs, BHeCeHHble B KOHQUIypaL Mo NPy MOMOLLM MacTepa pasaesios, Hanpumep,
fo6aBneHne HOBbIX 06BEKTOB IMB0 KONOHOK B CYLLECTBYOLLME OBBEKTDI, MPUMEHSAHOTCS NPK
COXpaHeHWn pasgena.

YT00bbl A06aBUTL HOBBIN pa3gen Npy NMOMOLLM MacTepa Pa3jenos, OTKPOWTe AmM3aiiHep CUCTEMb,

HaxaB KHOMKY Q B MPaBOM BEPXHEM Yray MPWAOXeHMsa. 3ateM B rpynne [HacTpolika cucTtembl]
LeNkHMTe No ccbinke [Mactep pasaenos] (Puc. 1).

Puc. 1 — [lobaBneHune HOBOro pasgena

[ & ] HaCTpC)F'IKa CUCTEMBI
CnpaBo4HMEKM
CucTeMHble HAaCTPORKK
MNpaenna nowcka ayénei
Hactpolika rnaeHoii cTpaHnubLl nopTana
MacTep pasaen
Macrep getanei

MacTep MOBWABHOrO NPUAOKEHWA

BAXHO

Bbl MOXeTe OTKPbITb MacTep pa3/AesioB TOJIbKO MPU YCAOBWK, YTO y BaC €CTb JOCTYN Ha BbIMOJHEHVe
cucteMHol onepauum [Joctyn k pasgeny "KoHourypauma”].

YT0ObI OTPEAAKTUPOBATh CYLLECTBYIOLWMIA pasAen, nepeiiamnrte B HEr0 U B MeHIO KHOMKK [Bua)
BblbepuTe KoMaHay [OTkpbITb MacTep pasgenal (Puc. 2).
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Puc. 2 — lMNepexoa K peaakTMpOBaHUIO CyLLEeCTBYIOLEro pasaena
BWA ~

CopTupoeka »
HacTpoWTs MTorn

HacTpoWTe KONOHKM
MepelTy B aHaNWTHKY pasgena

OTKpPBITE MACTEp Pazaena %

HacTpowTs keficel pazaena

MaCTep pa3Aenos BKAOHaeT B cebn:

CTpaHmuy HaCTpOIZKI/l OCHOBHbIX CBOWCTB pasaena, Ha KOTOpOlZ Bbl MOXeTe HacTpoUTb
Ha3BaHWe, NKOHKY 1 Apyrne OCHOBHbIE CBOWMCTBa pasaena. |_|Oﬂ,p06Hee >>>

[3aiiHep CTpaHWUbl, B KOTOPOM Bbl MOXETE YMpPaBiaTb HabOOPOM 371EMEHTOB Ha CTPaHWLUE,
HanpuMep, W3MeHATb Ha3BaHWA, CBOMCTBA W pacnonoxeHne noneli W BKAALOK.
MoapobHee >>>

CTpaHuLy HacTpoWku OM3Hec-npaBw/, Ha KOTOPOW Bbl MOXETe HaCTpOWTb BWAMMOCTS,
0643aTeNbHOCTb, AOCTYNHOCTb NS PEAAKTMPOBaHUA W GUALTPAUMIO 3HAYEHW B MOASX.
MNoapobHee >>>

[l13aiiHep KelicoB, B KOTOPOM Bbl MOXETE YNPaBAATh AMHAMUUECKMMU NpOLLeccamMm pa3aena.
MoapobHee >>>

CTpaHuly  HacTpoMku  3amycka 6Gu3Hec-mpouecca no NGOV 3anucy  pasaena.
MoapobHee >>>

COAEPXAHUNE

Kak HacTpowTb CBOICTBA pa3aena

Kak HacTpouTs CTpaHuLy paszena

Kak HacTpouTs 3amyck B13Hec-npoLiecca Mo 3anmncu pasaena
YacTo 3a4aBaemble BOMPOChI MO MacTepy pa3aenos

OBYYAROLLEE BUAEO

Mactep pa3zaenos

KAK HACTPOWTb CBOMCTBA PA3/IE/IA

Mpn AobaBNeHUM HOBOTO pasjena WM pefakTMPOBaHWM CyLLeCTBYHOLLEro Ha MepBOM  Liare
onpezennTe OCHOBHblE CBOWCTBa pasaena (Puc. 3).
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Puc. 3 — OCHOBHblE CBOICTBA pa3aena

COXPAHUTb OTMEHA < PASAEN CTPAHKMLA BUSHEC-NPABWIA KEACHI

YKaxmTe 0CHOBHbLIE CBOMCTBA HOBOIO pasfgena:
2aronogok” KOHTaKTEl
Koz (Ha aHraviickom)* UsrContact

Pabouee mMecTo Tlpogaxu -

WkoHka pazaena

YiaxTe HacTpo KA CTpaHKupl:
®  VIcnons30BaTe 04HY CTPAHWLY ANA BCEX 3aNMCeR

MCNonL208aTE HECKONEKS CTPAHULL

BMBMDOB&HME‘ B pasiene:

JlocTynHo BUZMDOBAHIE E pazgens

B none [3aronoBok] BBeAWTe Ha3BaHWeE pasAena, KoTopoe ByayT BUAETb NONb30BaTENM.

B none [Kop (Ha aHrnuiickom)] BBeAMTe HasBaHve pasjena, KoTopoe OyaeT MCMonb30BaThCA
pa3paboTtymkamu ans paboTbl C pa3aenom B NporpaMMHOM kose bpm’online. Hanpumep, koa 6yaet
«Usrldea», echn cozpaetcs pazaen «Maev». Koa pasaena MOXeT COCTOATb M3 CMMBONOB a-z, A-Z, 0-9.
MNMocne coxpaHerWs UaK Nepexosa B PeXMM pPesakTUpOBaHWA CTPaHWLbl Noae CTaHeT HeAOCTYMHbIM
[NA peAaKTMpOBaHNA.

HA 3AMETKY

Kog pasgena gomkeH BkatovaTb NpedurKc, 3HaUeHe KOTOPOro 3a4aeTca B CUCTEMHO HacTpolike
"Mpedukc Ha3BaHMA 06bekTa". Mo yMOAYaHMIO B CUCTEMHOIN HaCTPOIiKe YCTaHOBAEHO 3HaveHwme “Usr”.

B MeHto [WkoHka pa3pena] 3arpy3nte uM300paxeHve 3Hauyka pasjena, KoTopbid  byaet
oTObpaxaTtbcA B HOKOBOM MaHeNm NpuaoxeHus. VIKoHka AoMKHa ObiTb 6en10M ¢ Npo3payHbIM GOHOM.
®opmat n3obpaxerns - PNG nan SVG, pasmep - 40 38px x 38px.

Mpu aobasneHWn HoBOrO pa3zena B none [Pabouee mecto] BbibepuTe pabouee MeCTo, B KOTOpPOe
paszaen byzeT BKAHOUeH cpa3y Npw COXpaHeHUH.

HA 3AMETKY

OpauH pasgen MoXeT BXOAWTb B HECKOJIbKO pabounx MecT. 15 CyLLecTBYHOLMUX Pa3ienoB ynpaBiaeHme
BK/tOUEHMEM VX B pabouvie MecTa OCyLLeCcTBASETCA NPU HacTpoiike pabounx mect. HacTpoiika
pabourx MecT AeTanbHee onncaHa B OTAENbHOW cTaTbe.

YcTaHoBWTe NpusHak [[,ocTynHO BU3MpoOBaHue B pasjene], eciv HeobxoAnMo, UTobbl B pasaene
6bl1a BO3MOXHOCTb PabOThI C BM3aMM U yBEAOMAEHMAMM MO BM3aM. [loapobHee > > >
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HacTpoiika HeCKObKMX CTPaHWUL, pasaena

Ecnm B pasgene AOAXHbI MCMONb30BaTbCA OTAE/bHble CTPaHWLbI PeAakTMpOBaHMA ANA 3anucel
Pa3HOro TMna, To B Nose [YKaXknte HacTpPoOKu CTpaHuLibl] yCTaHOBWTE 3HadeHme “VIcnoab3oBaTth
Heckonbko cTpaHuy”. Ecam B oObekT pa3szena euwe He Obiim A06aBAEHbl CMPaBOYHblE MOAS,
aBTOMaTMueckn byaeT A0basaeHo none [Tun] U CNPaBOYHKK ANA Hero.

B cnuncke [Mcnonb3oBaTh pasHble CTpaHULbl B 3aBUCMMOCTUA OT 3HAue€HMUA KOJIOHKM...]
BbIbepWTe Mose, NO 3HAYEHUAM KOTOPOro ByAyT CO3AaHbl Pa3Hble CTpaHWUbl. Ecam B paszen paHee
Obl1n A0baBAEHbI CNPaBOYHblE MOAA, OHWM OYAyT AOCTYMHbI B cnncke. [pn AoBaBNeHWM HOBOrO
pa3zena 3/ecb aBToMaTMYecku ykasbisaetca none [Tun], kotopoe ObIN0 CO34aHO NpW BbibOpe OnLmm
" \cnonb30BaTh HECKONBKO CTPaHMLL'".

B HwXHelt uacTh cTpaHuubl A0OaBbTe  CTPaHWULbl  pejakTUpoBaHWsA, KOTopble  OyayT
MCMONBb30BaThCA ANF PaboThl € 3anmckio (Puc. 4).

Puc. 4 — [lobaBneHune Tuna 3anucu pasgena

YKakuTe HacTPONKK CTpaHuULb:
Wcnonezosate O4HY CTPaHWLUYy AnA BCeX 3an ncei
9 Mcnonez08aTe HECKONEBKO CTpaHuyY

; *
MCNoNs30BaTE pazHbIe CTPAHNLEI B
‘ Tun -

3aBUCHMOCTIA O

T 3HAUEHWA KONOHKW

CrpaHuLs:

MocTaelmnk

KoHTakTHOE n1uo

KnneHTt

+ foBaeuTs

[na nobasneHva HOBOM CTpaHULbl HaxmuTe [[obaBuTb] 1 BbibepUTe 3HaUYEHVE KONOHKK, KOTOPOMY
COOTBETCTBYET CTpaHuLa. ECM HeobxoaMMo A06aBWTb HOBOE 3HaueHWe B CNPaBOYHWMK ITOTO MOAS,
BBeauTe ero B cTpoke [CTpaHuubl] v HaxwmuTe “Co3saats...” (Puc. 5).

Puc. 5 — Co3paHue 3anucu cnpaBoYHuKa

CoTpyaH m<| -

Cozpate COTpYAHMK

&

[py CcoxpaHeHWN V3MEHEHWI, BHECEHHbIX B pasjen npv MOMOLM MacTepa, HoBas 3amnuch OyaeT
aBTOMaTMuecku f00aBneHa B CNPaBOYHWMK, yKa3aHHbIA B none [Mcnonb3oBaTb pasHble CTpaHuLbl B
3aBUCUMOCTM OT KONOHKMN...].

=
Y106bI YAANTb 3annCh, Bbl6epVITe €e N HaXMWUTe KHOMKY Cnpasa OT 3anmcu.
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[Mpun n3meHeHun 3Havernna nona [icnonb3oBaTtb pasHble CTPaHWLbl B 3aBUCUMOCTU OT KONOHKM],
BbIMOJIHEHHbIE HAaCTPOIKM TUMOB 3anuceii pasaena byayT notepaHbl. CrcTemMa NPeANoXUT BbiGpaTh
OJHY CTPaHMWLLY, HaCTPOIKI KOTOPOWi ByAyT COXpaHeHbI.

[anee nepelianTe K HacTpoiike CTpaHWLpl pasjena.

CMOTPUTE TAKXE
e Kak HacTpouTb CTpaHuLy pasaena
e Kak HacTpouTb 3amnyck 61U3Hec-NpoLecca No 3an1cu pasaena

OBYYAHOLLEE BUAEO
e Macrep pa3zenos

KAK HACTPOUTb CTPAHWLLY PA3ENTA

HacTpouTb nepeveHb Nonei W BKNAAOK CTPaHWLbI pa3zZena Bbl CMOXeTe Ha BTOPOM Liare Mactepa
pasgenos. [na 3TOro Mcnonb3lyerca Au3aliHep CTPaHWLbl, KOTOPbIV ABNAETCA 4YacTbro MacTepa
pasAenos.

HA 3AMETKY

[ln3aiiHep CTpaHWLbl Takxke MOXHO OTKPbITb, BbI6paB komaHgy [OTKpbITb An3aiiHep cTpaHuLbl] B
MeHI0 KHonkw [Bra] Ha cTpaHuLie pejakTMpOBaHWA HOBOW 3anucK pasgena.
Mepexoa Kk An3aiiHepy CTpaHWULIbl BO3MOXEH, KOrja onpezeneHbl OCHOBHblE CBOMCTBA pa3zena.

YTObbI NeperTn K An3aiiHepy CTpaHWLpl B MacTepe pasdena, Haxmute kHonky [CTpaHuual naHenm
yrnpasieHva mactepa. Eciv B pasaene Mcnob3yeTca HeCKONbKO CTPaHNL, B MeHKO kHomku [CTpaHnLa)
BbIbepuTe CTPaHNLY, KOTOPYIO HEOOXOAMMO HacTpouTs (Puic. 6).

Puc. 6— lNMepexoa K An3aiiHepy onpeaeneHHon CTpaHuLbl

< PA3AEN CTPAHMLA ~ >

ALMMHWCTPaLWA %

NMorncrrka

[nzaiiHep ctpanuupl (Pyic. 7) Bktodaet B cebs 0bnacTb Bbibopa KONOHKM Ans AobasneHums (1), 6ok
HacTpoMkM Npoduaa 3anucy (2) n Npoduna CBA3aHHOM 3anucn (3), a Takke 061acTb HAaCTPONKKM Nonel
(4), Bknaaok (5) 1 obnacTb HacTpoWku AeTanei v rpynn noneii (6) ctpanuy,. Kpome Toro, B An3aiHepe
CTPaHWLbI OTObpaxaeTca rpapuyeckoe NpeACTaBAeHNe HAMKATOPa CTaAMI U NaHenu AeicTaui (7).

HA 3AMETKY

WHankaTop CTaamnii oTobpaxaeTca Ha CTpaHuWLLe pasaena, e B pasjene jeiicTeyeT kelic. MoapobHee
0 HacTpolike KENCOB pa3gena CMOTPUTE B OTAENbHON CTaTbe.

PacnonoxeHune 6/10KOB Ha CTpaHULLe 3aMncK NPeAHACcTPOEHO U He n3MeHsieTcs. HacTponTb MOXHO
coAep>xumoe 610K0B — MO3ULMK BKNAAOK, NONEN, AeTanei u rpynn noneid. Mpoduan cesasaHHoOR
3anncK MOXHO MOMEHATL MeCTamu, ec/in Takvx npoduneit Aga uam 6onee.
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Puc. 7 — [insaiiHep cTpaHuLbl

MacTep pasgena: KOHTaKTbI

[N OTMEHA < PASEN  CTPAHWUA  BMBHEC-TIPABMIA  KEMCHI >
[joBaBuTL HOBYIO KONOHKY
PhotoTimeZoneContainer g
£ fara o @
A mE s
05
LpoGHoe uncio T ovo
Jlorudeckoe
Q T skype = fata poxaenus
T Crpoka T MounsHuili Teneon
23 Uemoewnemo oo~
1 T PaBounii enedon
[lo6asuTs CyuiecTayOyI0 KONOHKY < OCHOBHAS NHOOPMALIMS @M(TDPMﬂ + # X >
T Email
T ovo*
T Email Q. abpauene Q. orsercreennsii  # X
T Facebook
T Npusercrane Q Tun
T Facebookid e AccountProfile
T GPSE @
T cpsn fetans: CpencTea cenan KontakTa
I Linkedin Aetans: Agpeca KowtaxTa
T Linkedinid
JeTans: 3HameHaTensHbE CoBLTUA KoHTakTa
T Skype
[Jletans: Baaumocesau KoHTakTa
T Twitter
Hetane: KondurypaunonHsie egnHiue! (ne konarke KoxtakT)
T Twitterld
T Aapec [OBABMTb [PYFINY NOJERA JIOGABUTB [IETATTb

[JAJIEE B OTOW T1IABE
. Kak HaCTPOUTb MNOAA CTPaHWLbI
. Kak HaCTPOUTb BKIaAKM CTPaHULLbBI
. Kak HaCTpPOUTb rpynmnbl nonen m AeTann CTpaHuLbl

CMOTPWUTE TAKXXE
e (CTpaHuua 3anucK passena

OBYYAOLLEE BUAEO
e Mactep paszgenos

KAK HACTPOWTb MOA CTPAHNLLbI

Bbl MOxeTe AO6aB}'IFITb M CKPbIBaTb NONA, M3MEHATb KX PaCrnoNoXeHNe Ha CTpaHule 1 WUpKnHY, a And
MHOTFOCTPOUHbIX nonen — u BbICOTY. |_|pl/l 3TOM MOXHO HacTpanBaTtb MNojad Kak B npoq)vme 3anncn, Tak
M Ha BKNaZKax CTpaHMLbI.

HA 3AMETKY

Mona npoduns cBA3aHHON 3aNnCK ABNAIOTCA NPEAHACTPOEHHBIMU U HE PeAakTUPYHOTCA B MacTepe
pa3gaenos.

22


https://youtu.be/DLFjsAR2CbI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

KAK JOBABNTb HA CTPAHNLLY CYWECTBYHOLLYHO KOJTOHKY

[ina pnobaBneHns cyLLecTBytoLLelt KONOHKN NepeTaHuTe ee U3 obaacTu [[Lo6aBUThb CylLecTBYIOLLY IO
KOMIOHKY] B Heobxoanmyto 06nacTb cTpaHuubl pasgena. Obnactu, kyaa MOXeT ObiTb MOMeLLeHO
nose, NOACBEUMBALOTCA NPU NepeTarnBaHum. N1ons, yxe A06aBNeHHble Ha CTPaHWULY, He 1cye3aroT 13
061acTv BbIbOpa KONOHOK Ans A06aBAEHMS, HO OKpalUMBaroTCs B 61eAHO-CepbIi LiBET.

YT106bI YA4anMTb Nose CO CTpaHWLbl, BbIAENNTE €r0 N HaXMUTE KHOMMKY

HA 3AMETKY

yAaneHme nosa Co CTpaHuubl HE NPUBOAUT K yAaJIEHUHO KOJIOHKW U3 obbekTa. y,u,aneHme KOJIOHKU
06bekTa BOSMOXHO TONbKO yepes pasgen [KOHdJMI'ypaLI,I/IFI]. Bbl MmoXxeTe YAanuTb TONIbKO ,D,O6aBJ'IeHHbIe
BaMW KOJNIOHKW, Npwn yCAOBUN, YTO OHU HE BbIBEAEHbl Ha CTPpaHWUL bl 06bekToB. KONOHKM 6a30BbIX
06bekToB YAanuTb Henb3A.

KAK JOBABNTb HA CTPAHNLLY HOBYHO KOJIOHKY

[na nobaBAeHVA HOBOTO MOAA NepeTAHUTe ero U3 obnacti [[Lo6aBUTb HOBYIO KOJIOHKY] B HyXHOe
MeCTO Ha CTpaHuLie.

BAXHO

I'Ipm AO6aBI’IeHV]V] HOBOrO noaa B pasjen ,D,O6aB}'IFleTCFI COOTBETCTBYHOLaA KOJIOHKa B o6bekT pasaena.

B nosswuBLiemcs okHe onpeaennte nNapaMeTpbl NoOAA. Ha6op NnapamMeTpoB B OKHe N06aBNEHMS HOBOM
KOJIOHKM pa3n4aeTca B 3aBMCMMOCTM OT TUMa N106aBNAEMOro Mons.

O6U.LM€ rnapaMeTpbl Ana BCeX TUMOB KOJIOHOK
1. Bnone [3arosoBok] BBeayTe 3aroN0BOK NMOAS, KOTOPbI GyAeT OTOBpaxkaTbCa Ha CTPaHWLLE.

2. B none [Haseaume B BJl] BBEAMTE yHMKanbHOE BHYTPEHHEE Ha3BaHWe KONOHKM B Oase
JaHHbIX. Ha3BaHWe BOAWTCA NaTVHCKMMK CMMBONaMK 6e3 MCNOoNb30BaHWA Npobenos. Ecan
KONIOHKA C TakUM Ha3BaHWEM yxe CyLIeCTByeT, cucTema npeaynpeamnt Bac 06 stom. HassaHue
KONOHKM AOIKHO BKAKOUATh MPedUKC, 3HaUEHMe KOTOPOro 3aaeTca B CUCTEMHOW HacTpovike
"Mpeduvkc HasBaHna ob6bekTa”. 1o yMONYaHWIO B CUCTEMHOM HaCTPOMKe YCTaHOBNEHO
3HaveHne "Usr”.

3. YcraHoBute npusHak [flBnsieTca o6sA3atenbHbIM], eciv HOBOE mMosne JAOMKHO ObiTh
0b6sA3aTeNbHbIM ANA 3anoaHeHWs. JaHHbI Npu3Hak HEAOCTYMNeH Mpu CO34aHuK noael Tina
“normyeckoe”.

4. YcraHoswTe Npu3Hak [ToNbKo Ais YTeHUA], eCM HOBOE Mose AOMKHO OblTb HEAOCTYMHBLIM
ANA PeAakTMpOBaHUA.

5. YcraHosuTe npusHak [BbiMonHATbL KonMpoBaHME], eCiu 3HaueHwe MONA  KOJOHKM
HEeOOXOAMMO NEPEHOCUTb B HOBYHO 3aMicb NPW KOMMPOBaHWW. Hanpumep, npu KonnpoBaHum
cueTa Hy>XHO KonupoeaTh 3HaueHus nonen [KoHtpareHT]/[KoHTakT] 1 [OTBETCTBEHHDIN], HO He
HY>XHO KOMMPOBATh 3HadeHwue nona [Homep.

MNapameTpbl And TMna KonoHku “Ctpoka”

Ecav B none gonyckaetca BBOZ TeKCTa, CoAepXallero 6onee 0AHOM CTPOKK, — yCTaHOBMUTE NPU3HaK
[MHorocTpouHbii Tekct]. [pun3Hak AOCTyNeH TONBKO Mpu co3aaHum nona Tina “Crpoka’. Ecam
NPW3HaK YCTaHOBAEH, BbICOTa NONA CTaHOBMTCA M3MEHAEMO.

[NapameTpbl 414 TMNa KONOHKK “CnpaBoyHmK”

B 3aBMCKMMOCTM OT TOrO, CyLLECTBYeT M B CMCTEME HEOOXOAMMBINA CMPaBOYHMK MAM HEOOXOAMMO
co3zaTb HOBbIM, Bbibepute onumto [BbibpaTe cywecTBylowmii cnpaBouHuk] wiv [Co3patb
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HOBbIN cnpaBo4HuK]. [pn A0bOaBNEHMM CYLLECTBYHOWETO CnpaBouHuka B none [CnpaBouHWK]
BblbepuTe 0OBEKT CMpaBOYHMKa. B KauecTBe WCTOUHMKA ANA MNOAA  CMPaBOYHMKA  MOXET
MCNONBb30BaThCA N0OON paHee CO3AaHHbI 06beKT cucTembl. [pn co34aHMK HOBOTO CMpaBOYHMKa B
NOABYMBLLMXCA MONAX BBEAMTE 3ar0/N0BOK W Ha3BaHWMe HOBOTO CMPaBOYHWMKA. Ha3BaHWe CnpaBoYHWKa
LOMKHO BKIHOYATh MPePuKC, 3HauYeHWe KOTOPOro 3ajaetca B CUCTEMHOW HacTporike “Tlpedukc
Ha3BaHWA obbekTa”. 10 YMONYaHWIO B CMCTEMHOM HaCTPOWKe YCTaHOBAEHO 3HaueHme “Usr”.

HA 3AMETKY

HoBbI cnpaBoYHMK He ByaeT aBTOMaTUYeCKM 3aperncTpMpoBaH B cucteme. Hesasmcrmo ot
perncTpauumn cnpaBoYHKKa, MOb30BaTENV MOTYT BbIGVPaTh 3HaUYEHWS 13 HEro B COOTBETCTBYHOLLIUX
NoAAX CTPaHWL, PerncTpauus Hy>kHa 415 ynpaBaeHus HanoJHeHeM CrpaBoYHMKa B Aa/bHelLleM.
Mpy HeOBXOAMMOCTUN 3aperncTpupyinTe ero BpyyHyto B pasgene [CnpaBoyHMKK].

3asaiite cnocob oTobpaxeHWs crpaBoyHuka. Ecim BebibpaH cnocob [Cnucok], 3HayeHue
CNpaBouYHMKa OyaeT BbIbMpaTbCA M3 CMMCKa MO HaxaTmko Ha none. Ecam BbibpaH cnocob
oTobpaxeHus [BcnibiBatowee OKHO], NMpu Haxatmn Ha none Byaer OTKPbIBaTbCA OKHO BbIGOPa
3HAYeHWA CNPaBOYHKMKa, NPesOCTaBAAOLLLEE BO3MOXHOCTb MOMCKa C MOMOLLBIO GUALTPaLMK, a Takxke
BO3MOXHOCTb 06aBWTb HOBYHO 3aMMChb B CMpaBouHuK (Puc. 8):

Puc. 8 — OkHO BbI6Opa M3 CNpaBoYHMKa

OTMEHA NOBABNTE AEACTBIA = BAL ~

W0 - |

oMo Email KOHTparewT ~
Metpuuerko Kupunn Onerosuy petrychenko_k@yahoo.com Hawa komnanma
¥nuAHeHko AnekcaHapa aleksandra- Hawa komnaxma

ulianenko@gmail.com

MupHeii EBrexwii yevgeniy.mirny@gmail.com Hawa komnanma
Weey MprHa irna.shvets@mail.ru Hawa komnaxma
ManaHoe JumuTpuii Hawa komnanua
Oepopos ApTem fedorov.a@mail.ru Hawa komnanma
Tapacos Oner KoHCTaHTUHOBKY Hawa komnaxma
Tupunnoe Cepreii MNetpoBuy tirillov.sergei@yandex.ru Hawa komnanma
MonnucTan Hatanes Hawa komnanma

YcraHosuTe npusHak [KackagHasa cBA3b], ecam nNpu yaaneHuy 3anmcy n3 obbekTa, yKasaHHOrMo B
none [CNpaBoYHMK], HEOOXOAMMO YAANATL CBA3aHHbIE 3anuncy Tekyllero obbekTa. Hanpumep, ecam
NPV YAaneHWM KOHTaKTa HY>XHO yaannTe MHGOPMaLWIO O ero aapecax, To B 00bekTe “AZpec KoHTakTa”
N5 KonoHkM "KoHTakT” (MO KOTOPOW OCyLLeCTBAAETCA CBA3b ajpeca C KOHTAKTOM) AOMKeH ObiTb
yCTaHOBJ/IEH Mpu3Hak [KackagHas CBA3b).

KAK HACTPOUTB PACTONOXEHWME MOJIA HA CTPAHMLIE

Mocne pobaBneHns NONS Bbl MOXETE M3MEHWUTb €r0 pacnonoxeHne Ha CTpaHuLe. YT106bI M3MEHUTL
nopaaoK OTO6pa>KeHI/IF| nonen Ha CTpaHuLe, 3axBatnTe X KypCopoM MbILLN U MepeTaLlnTe Ha Hy>XHOe
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MecTo. [IN8 U3MEHEHMA LUMPWHBI NONSA HaBEAWTE KYPCOP MBILLM Ha NEBYIO WAV NPaBYO rpaHuLly Nons,
W, KOrAa rpaHuLia CTaHeT 3e1eHOM, 3axBaTuTe W MOTAHWTE B HYXHYHO CTOPOHY (Puic. 9).

HA 3AMETKY

Mons B npodune MMeroT GUKCUPOBAHHYHO LUMPUHY, KOTOPas He MOXKET BbITb M3MEHEHa.

Puc. 9 — Vi3mMeHeHne WwupuHbl Nons

T Skype b
yp £ X
[ns MHOrOCTPOYHBIX MONEN Bbl Takke MOXETe M3MEHWTb BbicoTy nons (Puc. 10).

Puc. 10 — /I3mMeHeHune BbICOTbI Nons

T npueercrene £ X

CMOTPUTE TAKXE
e Kak HacTpOMTbL BKNAAKM CTPaHMLbI
e Kak HacTpouTb rpynnbl NOAER 1 AeTanu CTpaHnLipbl

KAK HACTPOWNTb BKNAAKW CTPAHULLbI

Bbl MOXeTe HacTpouTb nepeudeHb BKAAAOK CTPaHWLpl U WX COAePXMMOe. [na 3TOro MUCnonb3yiTe
bYHKUMOHaNBHOCT 061acTh HacTporku Bknagok (Puc. 11). Bbl MoxeTe 106aBAATb HOBble BKNAAKM,
pesaKkTVpoBaTh MBO YAaNATh CYLIECTBYIOLME, a Takke YrpaBaaTb MOPAAKOM MX OTOBpaxeHusa Ha
CTpaHuLe.

Puc. 11 — O6nacTb HaCTpOWKM BKIAZOK CTpaHULbl

< OCHOBHAS MHO®OPMALLMA MCTOPI;

+ & X >

HA 3AMETKY

Mpw co3gaHnm HOBOW CTpaHULIbl 061aCTb He COAEPXXUT BKIaZoK. Bknagka [/leHTa] co3paetcs
aBTOMATUYECKW MOC/Ie COXPaHEeHUst HOBOW CTPaHWMLbl U He OTOBpaXkaeTcs B MepeyHe BKAAAOK Npw
peaakTMpoBaHUM B An3aiiHepe paszenos.

,ﬂ,ﬂﬂ nepevmMmeHoBaHUA BKJ1aAKN HAXMUTE KHOMKY 4 B npaBon yacTn obnactu.

[lnA M3MeHeHuA coAepXXMMOro BKNaAKM A00aBbTe rpynny MNOAEeN, a 3aTeM NepeTAHWTe B Hee
HeobxoavMble nona w3 obnactelt [[JobasuTb HOBYHO KOMOHKY] v [[lo6aBUTb CyLLECTBYHOLLYHO
KONOHKY]. Bbl Takxe MoxeTe 400aBUTb Ha BKNAAKY AeTanu.
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Yt06bl £,06aBUTb HOBYIO BKMAZKY Ha CTPaHMWLy, HaxmuTe KHOMKy —+ B 061acTM HacTpOWKK
BKMAZOK. B 0TOOpasmBllemMCs Mofe BBeAMTE 3arONOBOK HOBOW BKAAAKM M HaxmMwTe KHOMKY
[CoxpaHuT].

Y1066 U3MEHUTb nosuuuro BKJIAaAKM Ha CTpaHuue, HaBeauTe KypCOp Ha Ha3BaHWe BKaikn U
rnepetalinTe ee B Hy>XXHoe MecCTO.

Y100bl yAQAUTL BKNAAKY, NEpEeanTe Ha Hee, a 3aTeM HaXMUTe KHOMKY . cnpasa B 061acTh BKAAOK.
CMOTPUTE TAKXE

4 Kak HaCTPOWTb MOAA CTPaHWLLbI
L4 Kak HaCTPOWTb TPYyMrbl nonew n aetanm CTPaHMLbI

KAK HACTPOWTb IPYMMbl MONEA N AETANIV CTPAHULLbI

[n3aliHep CTpaHWLbl No3BoNseT A06aBNATb HOBbIE TPYNMbl MNOAEH W AeTanu Ha CTpaHWUy, yAanaTh
CYLLECTBYIOLLME, OMpesensT MOPAAOK WX OTOBpaxeHWs, W3MEHATb Ha3BaHWA rpynn nonei wu
HaCTPOWKM NPWBA3KK AeTanen.

KAK IOBABMTL TPYMMY MONEN HA CTPAHKILLY

[na ynobcrea pabotbl ¢ MHPOPMaLmeER, CoaepKallelica Ha CTpaHuLe pasaena, Noas CTpaHuLbl MOryT
ObITb 0ObeAMHEHbI B rpynnbl. Hanpumep, 3anucs pasaena [KoHTpareHTbl] coaepxmT rpynmny nonei
[KaTeropusaums], nons KOTOPOW UCMOBb3YHOTCA ANs CErMEHTaLMM KOMMNaHWIA MO Pa3HbIM MPU3HaKaM.

Ytobbl 400aBWTb HOBYHO TPynMy MOAEW, nepeiante Ha BKAaAKYy, Ha KOTOPOM OHa AOMKHA
pacnonaratbCs, U HaxmuTe KHoMky [[lobasvTb rpynny nonewi] BHK3y obnacty rpynn nonewt n Aetane
(Puc. 12).

Puc. 12 — [Jo6aBneHwve rpynnbl nosnei Ha BKNaAKy CTpaHuLbl

< OCHOBHAA MHDOPMALWMA  MECTO PABOTEI

Jetans: Kapbepa

Jetans: BHewHWe cTaBkm

JIOBABWTBL MPYTINY MOMER

JIOBABWUTb JETASb

B OTKPbIBLIEMCA OKHE BBeAMTE Ha3BaHWe rpyrnbl rnonen 1 HaxmuTe KHOMKY [COXpaHI/lTb].

B pe3ynbtate Ha Bknaaky byder AobaBneHa nyctas 0b61acTb HacTpoviku noneit. Micnonssys obnactm
HOBbIX V1 CYLLECTBYHOLLMX KONOHOK, 06aBbTe HEOBXOAMMbIE MO

HepeVIMeHOBaHI/Ie, yAaneHne 1 n3MeHeHune I'IO3VILI|I/M rpynn nonel BbINOMHAETCA TaK ke, Kak W
aHanornm4yHbele onepauun C BKaaZakamm.
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KAK ZOBABNTL AETAJIb HA CTPAHNLLY

YTO6bI NOAKIOUNTB Y)Ke CO3/,aHHYIO AieTalib Ha CTPaHULLY, NepeianTe Ha BKNAAKY, Ha KOTOPOM
[lONIXHa pacrnonaraTtbCs AeTanb, U HaxmuTe kHOMKy [[lobaBuTte aetans] BHM3Y obnactn. OTkpoetcs
OKHO HacTpoWikv Npueasku Aetann (Puic. 13).

Puc. 13 — HacTpoiika npuBsi3ku aetanu

letans © AKTWBHOCTK v
KonoHka getanu ~ AsTop -
" - *

KonoHka ofbekTa Id -

COXPAHUTb OTMEHA

B none [[eTans] BoibepuTe U3 crivicka AeTasb, KOTOPYHO Bbl XOTUTE A00aBUTL Ha CTPAHWLLY.

B none [KonoHka aetann] Bbibepute KONOHKY O6BEKTa, MO KOTOPOW OH OyAEeT CBA3aH C OObEKTOM
TekyLlero pasaena. Hanpvimep, ob6bekT [AKTMBHOCTb] MOXET ObiTb CBA3aH C 0ObekToM [KOHTaKT] no
konoHkam [ABTop], [OTBETCTBEHHBIN] MK [KoHTakT]. ECaM 06BeKT MOXeT ObiTb CBA3aH C OHbEKTOM
TeKyLLEero paszaena ToNbko Mo OAHON KONOHKE, NONe 3an0ONHAETCA aBTOMaTMYeCKM STOW KONOHKOW.

B none [KonoHka obbekTa] BblbepuTe KONOHKY ObbekTa pasjena, No KOTOPOM C HUM OyaeT cBA3aH
obbekT zeTanu. Hanpumep, ans aetann [AkTmBHOCTM] obbekTa [KOHTaKT] Kak MpaBuaO 3TO KOJOHKa
[Id], Toraa Ha aetann ByayT OTOOPaXeHb! Te akTMBHOCTW, KOTOPbIe CBA3aHbI C TEKYLLMM KOHTAaKTOM.

B pe3ynbrate Ha CTpaHuLy OyaeT AobaBneHa HoBas AeTanb, KOTOpas OTOOPasuMT CMMCOK 3anucel
00bekTa, ykazaHHOro B none [[leTans]. B npumepe, paccMoTpeHHOM Ha Puc. 13, 6bina aobasneHa
Aetanb  [AKTMBHOCTM] ANA  OTOBpaXeHWA akTMBHOCTENM, Yy KOTOPbIX 3HayeHwe nons [ABTOp]
COOTBETCTBYET BbIOPaHHOM 3anuncy B passene [KoHTakTbI].

,ﬂ,ﬂﬂ N3MeHeHMNA HaCTpoeK NMPUBA3KHN N106aBNEHHOW AeTann HaxMuTe KHOMKY #
YT06bI yAanuTtb getalb, Bbl6epl/ITe ee N HaxXMuTe KHOMKY

HA 3AMETKY

Co3,a,aHme n HaCTpOIZKa CTpaHuULbl HOBOM AeTann BbINONHAETCA B MacTepe ,quanel?l.

CMOTPWUTE TAKXKE
e Mactep zeTanein
e Kak HacTpouMTb MOAA CTPaHKLbl
e Kak HacTpOWTb BKAAAKM CTPaHMLbI
e Kak HacTpouTb 3amyck 61U3Hec-NpoLecca No 3an1cu pasaena

OBYYAHOLLEE BMAEO
e Mactep aetanei
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KAK HACTPOUTb 3AMYCK BU3HEC-TIPOLIECCA MO 3AMCU
PA3/IENA

3a|‘|yCK 6M3Hec—r|pou,ecca MOXHO HaCTpouTb MO 3arnuncam NHO6bIX pa3aenos, a Takxe netanem
CNCTEMBI.

HA 3AMETKY

3aI'IyCK 6M3Hec-npoueccoa no 3anucam ,quanel?l onucaH B OTAe/'IbHOI7I CcTaTbe. I'lo,qpo6Hee >>>

Koraa Hactpoiika OyaeT BbINOAHEHA, NPV BbIAENEHWM 3anuncy B peecTpe pasjena v Ha CTpaHuLax
3anucei NosBUTCA KHOMKa [3anycTuTb npouecc]. B MeHr KHOMKM MOXHO BblibpaTh, KakoW nmpouecc
HY>HO 3amycT1Tb NO BblbpaHHoM 3anucun (Puc. 14).

Puc. 14 — 3anyck npouecca no 3anvcy pasgena [KoHTakTbi]

KOHTa KThbl Yro # MOry AnA Bac caenats? > bpmonllne
JEACTBUA BUJ, ¥

Y DuUAeTp ¥ 0 Ter

vid Tenedon

7495312 6570

ABepueHko Anekcel A
PykoBOAUTENE OTAENS

KonTparenT Email
ATpUKC a.averchenko@gmail.com +7

NeHBIA TenedhoH
465 320 22 00

OTKPbITb KOMWUPOBATbL YAANATE (® 3ANYCTUTL NPOLIECC ~

AB B Cepred BaneHTnHOBUY SEDTEGELE @)

Email

s.avdorov@yahoo.com

MPNMEP
HeobxoaMMO HaCcTpoWTb 3amyck 6Gu3Hec-mpoLuecca YBONbHEHWA COTPYAHMKA MO 3amnmcu
paszena [KoHTakTbl].

Anﬂ HaCTpOﬁKVI 3anycka 6VI3HEC-I1POU,ECC3 no 3anucm pasagena:

1. TpoBepsTe, eCTb M HEOBXOAMMBIM NMpoLecc B 61bAMOTEKe NPOLLECCOB. ECM HYXHOMO BaM
npouecca elle HeT B 61baMOTeKe, TO CO34alTe €ro C MOMOLLLIO An3aiHepa NPOLLECCOoB.

HA 3AMETKY

Paborta ¢ An3aliHepoM MpOLLECCOB OMMcaHa B AOKYMEHTaLIMM MO HAaCTPOViKe MPOLLeCCoB.
MoapobHee >>>

2. [lna cea3n busHec-mpoLiecca C 3anmcbio, MO KOTOPOM OH ByaeT BbINOAHATLCA, AOXeH ObiTb
HacTpOoeH napameTp, WAeHTUPMKATOp KOTOpOro bOyaeT nepesaBaTbCA B OM3HeC-nMpoLiecc.
HacTtpoiika napameTpa BbIMONHAETCA B An3aliHepe MPOoLLeccoB:

a. W3 pa3gena [bnbnnoteka npoueccos] oTkpoliTte AobaBneHHbI 6r3Hec-npouecc (B
Halem npuMepe 3TO “YBOAbHEHWe COTPyAHWKA®). B HoBOW Bknaske Opaysepa
OTKPOETCA An3aliHeP NPOLIECCOB.

b. B obnactn cBOMCTB NpoLiecca BbibepuTe BkAaaky [MapameTtpsl] 1 A06aBbTe NapamMetp,
naeHTMdUKaTop KOTOporo byAeT nepeAaBarbca B AaHHbIN NpoLiece (B Hallem npumepe
TakMM MapamMeTpoM ABAAETCA KOHTakT). [na 3Toro Haxmwute kHonky [[lobaBuTb
napameTp] 1 Bbibepute “CnpaBoyHMK”. 3anoaHuTe nons no npumMepy Ha Puc. 15.

28


https://academy.terrasoft.ru/documents/technic-bpms/7-10/dizayner-processov

Puc. 15 — [Jo6asneHve napamMeTpa npouecca

Mpouecc

YBonsHeHue coTpyaHvka

HACTPOIAKIA MNAPAMETPbI METOAbI

AOBABWUTbL MNMAPAMETP ~

Hazeanme

KorTakr

Kog

ProcessSchemaParameteri
%

Twn gaxHsn

Cnpascurmk

CrpasouHuK

KonTakr

EREREEY

BuibepwTe sHauerne
COXPAHWTb OTMEHA

c. CoxpaHute u3MeHeHMs Ha Bknadke [[lapameTpbl], a 3atem coxpaHwTe 6u3Hec-
npoviecc.

CBAaxuWTe MPOLECC C 3amMCbio pasaena, no KOTOpoM OH ByaeT 3amyckatscs. Hactpoiika
BbINO/HAETCA B MacTepe pasgenos. [is 310ro:

a. B pa3aene [KoHTakTbl] HaxmuTe KHOMKY [Bua] v BbibepuTte komaHay [OTKpbITb MacTep
pa3genal. OTKpOeTCs CTpaHULLa HaCTPOVIKM CBOWCTB pa3zena.

b. Mepenante Ha Bknaaky [BusHec-npolecchl]. Ha aetann [3anyck 6u3Hec-npouecca 13

paszena) Haxmute —+ . OTKPOETCA OKHO HaCTPOWKM 3anycka GusHec-npoLecca.

B none [KakoW npouecc 3anyckats] BbibepuTe HEOOXOAMMBIV MPOLLecC.

YT06bI BM3HEC-NPOLECC MOXHO ObINO 3anyckaTb MO OTAE/bHbIM 3anUCAM Paszena,
BblOepuTe ycnoBue 3anycka “[ns BbibpaHHoOM 3anmcn”.

HA 3AMETKY

Ecnu B cBOWCTBaX 3anycka 6usHec-npoLiecca BbibpaTh BapuaHT "HesaBncumo ot 3anucu”, To npoLiecc
He By/eT NpuBA3aH K KOHKPETHOM 3anvcun. Takol BapuaHT 3anycka MOXHO WUCMO/Ib30BaTh, HanpuMep,
AN npouecca 0popMAEHNA COTPYAHUKOB Ha paboTy.

e. B none [MapameTp npolecca, B KOTOPbIMA nepesaetcs BblOpaHHas 3anmcb] ykaxuTe
Ha3BaHve napameTpa, KOTOpbIV Bbl HACTPOMAWM Ha Mpeabldyllem ware. B Halem
npumepe 370 “KoHtakT” (Pric. 16). CoxpaHuTe M3MEHEHMS B OKHE.
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HA 3AMETKY

Ecam B npouecce yke ecTb napameTp, KOTOPbIA MOAXOAUT MO YCNOBUAM 3amnycka HacTpanBaemMoro
npouecca, To oH byaeT BbI6paH aBToMaTUYeckn. ECav e noaxoaAwmx napaMeTpos Aga v 6osblue, To
HeobX0AVMO BbI6PaTh Hy>HbIN NapaMeTp 13 crncka.

Puc. 16 — HacTpoiiku 3anycka 6usHec-npouecca

HacTtpolika 3anycka busHec-npouecca
Kakol npouecc 3anyckaTte?

YEBONEHEHWE COTRYAHWKS ]

He3aBncyMMo oT 3anucK
®  nA BniBpaHHOR 3anncK

MapamMeTp Npouecca, B KOTOPOR NepegaeTcs BulbpaHHan 3anmces

KoHTakT

COXPAHUTb OTMEHA

f. CoxpaHute BCe U3MeHeHns B MacTepe pa3zena [KoHTakTbl].

B pe3y/bTate BbINONHEHHbBIX HACTPOEK Bbl CMOXETE 3aMyCTUTb MPOLECC YBONBHEHWS COTPYAHMKA MO
nobol 3anucw paszaena [KoHtaktsl] (Puc. 14).

CMOTPUTE TAKXKE
e (CTpaHvua 3anucu pasaena
e Kak HacTpouTh CBOMCTBa pa3aena
e YacTo 3asaBaemble BONPOChI MO MacTepy pasaenos

YACTO 3AJABAEMBIE BOIMPOCHI MO MACTEPY PA3/E/IOB

e Kakoe MakcrManbHOE KOMMYEeCTBO PasfenoB MOXHO 406aBUTb B cuctemMy?

e Kak ysanuTb NONb30BATENbCKYHO AeTaNb/Pa3aen 13 CUCTEMDbI?

e Kak npaBWIbHO CBA3aTb AeTaslb C Pa3jeoM?

e Yem OTAMYAROTCA TUMbI AaHHbIX A8 KONOHOK? Kakol TWn AaHHbIX BbIOUpaTh ANA KONOHKN?

KAKOE MAKCMAJIBHOE KOJTMYECTBO PA3AENTOB MOXHO AOBABMTH B
CNCTEMY?
B cucTeMe HeT orpaHMyeHuii Mo KOAMYEeCTBY Pa3AenoB, KOTOPblE MOXHO co3aatb. [pu 3ToM

PEKOMEHAYEM TLIATENbHO B3BEWMBATL HEOOXOAMMOCTb CO3AaHMA KaXA0ro HOBOrO pasaena, Ytobbl B
ByayLLEM 130exaTb CHUKEHNA MPOU3BOANTENBHOCTH CUCTEMBI.
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KAK YAANTb MOJNIb3OBATE/IBCKYIO AETAJIb/PASAEN N3 CUCTEMBI?

YTOo6b! yAaNUTb NOAB30BATENbCKYHO AeTanb MW paszen bpm'online, HeOOXOAMMO MMETb AOCTYM K
KOHOUIypaLmm cuctembl 1 6ase AaHHbIX.

BAXHO

Mpexae YeM yaannTb NONL30BATENLCKYIO AeTaNb/pasaen, HeObXOAMMO CHATb B10KNPOBKY C
COOTBETCTBYHOLLMX 3TOW geTann/pasgeny Gannos B xpaHuauie sepcmin SVN.

B nepsyto ouepenb noTpebyetcs yAaqMTb 3anucu M3 6asbl AaHHbIX. AR yAaneHvs AeTanm
BOCMO/Ib3YITECh CEAYHOLLMM CKPUMTOM:

DECLARE @Caption nvarchar (max);

SET @Caption = 'ToDelete';

DECLARE @UId UNIQUEIDENTIFIER;

select @UId = EntitySchemaUId from SysDetail

where Caption = @Caption

delete from SysDetail where EntitySchemaUId = QUId

3HaueHne "ToDelete" HeoOXOAMMO 3aMeHWUTb Ha Ha3BaHWe CXeMbl AeTanu, KOTOpoe MOXHO
MOCMOTPeTb B pasjene [Ynpasnerue KoHPUrypaLmeli] ansaiHepa cuctemsl. [locne yaanenns AaHHbIX
13 B/l Hy>XHO yAanuTb CxeMy NONb30BaTENbCKOM AeTanu Mpu MOMOLLM KOHUIrypaumm cuctemsl. [yHKT
Avi3aliHepa cucTeMbl [YnpaBneHue KoHWrypaLve] Takxke No3BOAfAeT yaaauTb OBBEKT, Ha KOTOPOM
OCHOBBIBAETCA JaHHaA AeTanb.

HA 3AMETKY

Ecnvn Ha ocHoBaHWM 06beKTa, KOTOpbIV TpebyeTca yaannTh, co3jaH paszesn, To 3TOT pa3jen yaansercs B
nepByto ouepesb.

Mpouecc yaaneHus pasgena u3 bpm'online aHanornueH yaaneHuto Aetany, HO U3 6asbl AaHHbIX
HeoOXoAMMO yAanuTb BoblUee KOAMYECTBO 3anmnceit. Bocnonb3ymnrecs CKpunTom:

DECLARE @UId UNIQUEIDENTIFIER

DECLARE @ModuleEntityUID UNIQUEIDENTIFIER;

DECLARE @ModuleID UNIQUEIDENTIFIER;

DECLARE @Name NVARCHAR (max) = 'ToDelete';

select @UId = UId from SysSchema where Name Like @Name

select @ModuleEntityUID = Id from SysModuleEntity where
SysEntitySchemaUId = @UId

select @ModuleID = Id from SysModule where SysModuleEntityId =
@ModuleEntityUID;

delete from SysModuleInWorkplace where SysModuleId = @ModuleID;
delete from SysModule where Id = @ModulelD;

delete from SysModuleEdit where SysModuleEntityId = @ModuleEntityUID;
delete from SysModuleEntity where Id = @ModuleEntityUID;

delete from SysDetail where EntitySchemaUId = QUId;

delete from SysLookup where SysEntitySchemaUId = QUId;

delete from [Lookup] where SysEntitySchemaUId = @UId;

Obpatte BHWMMaHWe, 4TO 3HaueHWe “ToDelete” HyXHO 3aMeHWTb Ha Ha3BaHWe CXeMbl
NONb30BaTENLCKOrO pasgena. locne ouncTkm 6asbl JaHHbIX HEOBXOAMMO YAaAUTb MONb30BATENLCKME
Cxembl pasgena npu nomoLm pasgena [KoHdurypauma] ynpasneHna KOHGUrypaumen B CresytoLiem
nopazake:

1. ToDeleteFile

2. ToDeletelnFolder

3. ToDeletelnTag
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4. ToDeleteTag
5. ToDeleteFolder
6. ToDelete

KAK TTPABMTBHO CBA3ATb AETAJIb C PA3AE/IOM?

YTobbI CBA3aTL AeTab C Pa3AeNoM, HEODXOAMMO B MacTepe pasjaena nepeitv Ha Bknaaky [Ctpanuvual
1 HaxaTb kKHoMKy [[lobaBuTb AeTanb]. B OkHe HacTporiku nNpuesa3kn Aetanm B none [KonoHka aeTanm]
yKaxuTe KONOHKY ObbeKTa, Mo KOTOPOW OH OyAeT cBA3aH C O6BEKTOM TekyLero paszena. Hanpumep,
s paszena [KoHTakTbl]) 310 konoHka [KoHTakT]. B none [KonoHka obbekTa] HyxHO BbIOpaTh KONOHKY
obbekTa paszena, Mo KOTOpoK byaeT cBA3aH 00bekT AeTanu. Kak npasuao 310 konoxka [Id].

YEM OT/IMYAIOTCA TUMbI AAHHBIX 418 KOJTOHOK? KAKOW TN AAHHbIX
BbIBMPATE AN1A KOJTOHKIN?

CTpaHWLUbl 3anmceit MCNoNb3yroT PasanyHble TWMbI MOEKR, KOTOpble NPeAHa3HaueHbl ANS BHECEHUS
pa3HoobpazHoi nHbopmaLmn. K npumepy, PO 1 cymma cyeTa OTHOCATCA K Pa3HbIM TUNaMm Noei.
Becb CNMCOK AOCTYMHbIX TUMOB AaHHbIX NMPEACTaBAEH HUXE.

TekcToBOe nosie MOXeT cozZepXaTb OykBbl, UMPPLI W Atobble apyre cumBonbl. OHO
MCNONb3yeTca ANA BBOAA TEKCTOBOW MHPOPMaLM. OBbIUHO 3HAYeHUA B TakOM MOAE MOXHO
OTpeAakTMpoBaTh. TeKCTOBOE Mofe MOXET OblTb OAHOCTPOYHbIM, Hampumep, [OVO] Ha
CTpaHuLe A0baBNEHMA HOBOrO KOHTakTa. A MHOrOCTPOYHOE TEKCTOBOE MoJe NpesjHa3HayeHo
N8 BBOAa HONbLUMX 0O6BEMOB MHbOPMALIMK, K MpuMepy, [Pe3ynbTaT NoAPOOHO] Ha CTpaHuLe
AKTUBHOCTY.

Yucnosoe nosie MOXET COAEPXaTb TONbKO YMCNOBYHO MHOPMaLWmLO, Hanpumep, [[Joxoa] Ha
CTpaHuLe npoekTa. B bpm'online cylectsyeT ABa TMNa UMCAOBOrO MO — LENOE, K NPUMEPY,
KONMYECTBO TOBAPOB Ha CkNaje, v APOBHOe, Hanpumep, [BroAXeT KaneHTal MUHU-KapTOUKM
npoAaxw.

MynbTUBanOTHOE Mosie VCNoAb3yeTca ANA BBOAA AEHEXHOW CyMMbl C BO3MOXHOCTBO
ykaszaTb Ba/OTy M 3apMKCMpOBaTh 3KBMBaNEeHT CyMMbl B 6a30BOV BantoTe. Mpy M3MEHEHWM
BaNtOTbl CyLLECTBYOLLaA CymMMa aBTOMATMUeCKM MepecymTbiBaeTCA MpY MOMOLLM OOMEHHbIX
KypCOB BatoT.

Mone patbl M BpemMeHun HeobxoaMMO AN perncrtpaumnm KaﬂeH,ﬂ,apHOVl MHq)OpMaLLMI/I,
HanpuMep, BpeMeHn Ha4dana v OKOHYaHMA akTMBHOCTK, AaTbl ONaTbl CHeTa. Takune nons MoryT
OTO6pa>KaTb TONBKO Aaty Uan Bpema 1 Aaty OAHOBPEMEHHO.

Mone cnucka MaM cnpaBoYHMKa MO3BONAET BbIOPATh 3HAYEHMA W3 33AaHHOTO MepeYHs
BAapWMaHTOB, KOTOPble BHECEHbI BPYUHYIO MM MMMOPTUPOBAHbLI. Bce BO3MOXHbIE 3HaueHwms
PopMMpPYrOTCA MPK NOMOLLY COOTBETCTBYHOLMX CMPAaBOYHMKOB, HanpuMep, 3HaueHWA nons
[fopoa] wm xapakTepucTvku npoaykToB. [lone cnmcka OBbIYHO COAepXUT Hebonbluoe
KONMYecTBO BapwaHToB, kak [CoctoaHwe] 3asaun. [Mone cnpaBoYHMKa, HaobopoT, vmeeT
06beMHbIN NepedeHb 3HaueHWi, Hanpumep, [OTBETCTBEHHbIN] CTPpaHWLb! 3a4a4m.

Jlornyeckoe nosie MOXeT COAepXaTb TONbKO OAHO M3 AByX 3Hauenwit: "[a/Het". Ono
MCNOAb3YeTCs, HanpumMep, Ans 400aBNeHNs HaNOMWHAHWSA Ha CTPaHuLEe akTUBHOCTY.

KAK HACTPOWTb KEMCbI PA3AENIA?

Hactpoiika KelicoB BbINONHAETCA C MOMOLLbIO AM3aiiHepa KelcoB Ha YeTBEepTOM Liare Mactepa
pazaenos. [na Toro ytobbl HaCTPOWTL KEMChI, OTKPOKTEe MacTep pasjena W Haxmute [Kelichl] mam
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OTKPOMTE pasjen M B MeHto KHomku [Bual Bbibepute [HacTpouTb Kkelicel pasaena). MoapobHee
HaCTpoWika keliCoB OnuncaHa B OTAE/bHOW CTaTbe.

HA 3AMETKY

I'Iepexo,u, K HaCTpOP’IKe KeNCcoB BO3MOXEH rnocne HaCTpOl)’IKM OCHOBHbIX CBOWCTB pasaena.

OBYYAROLLEE BUAEO
e Macrep pasgenos
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MACTEP JIETAJIEV

[na co3aaHms HOBbIX U PEAAKTMPOBAHMA CyLLECTBYHOLLMX AeTanelt B pa3aenax cucTembl MCNoNb3yeTcs
MacTep Aetaneit. 34ech Xe MOXHO HACTPOMUTb BO3MOXHOCTb 3anycka Noboro bmsHec-npoLecca no
3anucam Ha aetanu. [letanu, co3gaHHble C NOMOLLBKO MacTepa AeTanei, MOXHO Moakaouath K
pa3zenam B MacTepe pas/enos.

HA 3AMETKY

V3MeHeHws, KoTopble BHOCATCSA B KOHUIypaumto bpm'online npu pabote ¢ mactepom aetanei,
COXPaHAOTCA B MaKeTe, KOTOPbIN yKa3aH B CUCTEMHOW HacTpolike “TekyLuid naket”. Mo ymonyaHuo
ncnonb3yetca naket [Custom].

3AMYCK MACTEPA

YTO6bl CO34aTh HOBYHO AeTanb MPW MOMOLM MacTepa, OTKPOWTe AM3aiiHep CUCTeMbl WM B rpynne
[HacTpolika crctembl] WwenkHute no ceoiake [Mactep aetanei].

YT106bI N3IMEHUTH CYLLeCTBYHOLLYHO AeTallb, Bb\6epl/lTe B MEHKO AeTan MyHKT [HaCTpOVITb JeTans).

BAXHO

Bbl MOXeTe OTKPbITb MacTep AeTaneil TONbKO NPU YCIOBWK, YTO Y BaC €CTb JOCTYM Ha BbIMNOJHEHNE
cucteMHom onepauum [Joctyn k pasgeny "KoHdurypaumsa”].

B MacTepe seTanein BbINOAHAETCH:
®  HacTpoVika OCHOBHbIX CBOWCTB A€Tanu;
®  HACTpOMKa CTpaHWLbl PEAAKTUPOBAHWS AeTau;
°  HacTpoiika 3anycka Bu3Hec-npoLiecca no Mo 3anucr eTanu.

COAEPXAHUNE
e Kak HacTpowuTb CBOWCTBa AeTanm

4 Kak HaCTPOWTb CTPpaHMLy AeTann
L4 Kak HaCTPOUTL 3aryckK 6M3HeC-ﬂpOLI,6CCa Nno 3anMcaM Aetanm

KAK HACTPOWTb CBOMCTBA AETA/IN

Ha Bknaake [[leTans] MacTepa AeTanei 3a4at0Tca OCHOBHbIE CBOMCTBa AeTanw, Takve Kak [3aronoBok]
1 [O6bekT] (Puc. 17).

Puc. 17 — OCcHOBHble CBOICTBA AeTaM

Hoead aetanb: OCHOBHBIE CBOWCTBA

COXPAHWUTE pelivls Tl <  JETANb  CTPAHWLA  BWM3HEC-TPABMNA >

Jaronosox”  3Tansl peanusaumMu uoed

OO0BexT™  37Tan peanusaumi wiew hd
HA 3AMETKY
Ecnv obbekTa, Mo KOTOPOMY CO3AaeTCs AeTab, ELLLE HET B CUCTEME, TO ero MOXHO A06aBUTb B pasgene
[KoHdurypaums].
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CMOTPWUTE TAKXKE

Kak HacTpouTb CTpanuLy AeTanm

Kak HaCTPOUTb 3anycK 6M3Hecfﬂpouecca Mno 3anncaM aetann

KAK HACTPOWUTb CTPAHNLLY AETANN

B av3zaliHepe cTpaHuL aeTaneit (Puric. 18) BBINONHAETCA HACTpoOWiKa CTPaHKWLbl PeAakTMPOBaHWA 3anmncm
Ha AeTtamn. Ecam ana BbIbpaHHOro ObbekTa yxe CyllecTByeT Takas CTpaHWLa, TO BbINMOAHAETCA ee
pefakTMpoBaHue.

BAXHO

Ecan AeTaib COAEPXNT pa3Hble CTPpaHULbl AnA 3anucem Pa3HbIX TMNOB, TO C MOMOLWbHO MacTepa

MeHto KHonku [CTpaHuual.

,a,eTanelZ MO>HO OTpeAaKTUpOBaTb KaXAyHo N3 HUX. [na storo HeO6X0,D,I/IMO Bbl6paTb Hy)KHbIIZ ™Mn B

[n3aliHep cTpannL aeTanei (Puc. 18) coctouT 13 Tpex 610KOB:
Brok [[JobaBunTb HOBYHO KONOHKY] MpeAHa3HauyeH AnA A0OaBNEHWA Ha CTPaHWLY KONOHOK,

KOTOPbIX HET B obbekTe AeTanm.

Brok [[JobaBuTb CyLLECTBYHOLLYHO] NpeAHasHadeH Ana A06aBaeHMA KONOHOK, KOTOpble Yyxe

eCTb B 0bbekTe.

MpaBas obnactb An3aliHepa NpeAHa3HayeHa A peAakTMPOBaHWA BHELLHETO BUAA CTPAHMLbI.

YTo6bI A06aBWTL MONA Ha CTPaHWULY AeTanu, MePeTAHUTE KONOHKW B MpaByto 0bnacTb An3aiHepa.
M3MeHWTe Mx pa3mMepbl, PAaCNONOXMUTE B HyXHOM MOPAAKE. B OTAENBHOM OKHe yKkaxwuTe Ha3BaHuve
KaXZ0oro nons 1 Npu HEOBXOAMMOCTY HaCTPOWTe Apyrve NapaMeTpsbl Noaek.

Puc. 18 — [luzaiiHep CTpaHuLbl AeTanu

JTansl peannsaln naen: CTpaHmua

COXPAHUTE OTMEHA

(:/_\:) [loBaBuTb HOBYH KONOHKY

9 fata

05 [pobHoe yucno
Nornueckoe
Q_ Cnpasounmk
T Crpoka

Lienoe uncno
ﬂ’;\‘\
() Oobasute cywecTsytowyro

T Hazeahue *

£ [lara namenenun
=Y Mata coapanma
JaseplueH

Y 3asepwetme

Q_ Wamenun

< AETANb CTPAHWLIA BU3HEC-NMPABMNA »

T Hazsanue

= Havano = 3asepwetue 3aeepwen
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BAXHO

Mpw fobaBneHNN HOBOW AeTanun A1 Kakoro-1mbo pasjena BaxHO A06aBUTb KONOHKY ANS CBA3M 3TOM
JeTann C pasfesom.

Mocne HacToWkm CTPaHULbl AeTann COXpaHuTe AeTallb. [Mocne COXpaHeHna Bbl CMOXeTe MOAKNHOUNTL
AeTaNb K CyWeCTBYyroLLeMY U HOBOMY pa3zeny B MacTepe pas/jenos.

CMOTPUTE TAKXE
e Kak HacTpowTb CBOMCTBA A€Tan
e Kak HacTpowTb 3anyck G13Hec-NpoLiecca No 3anncam AeTanv

KAK HACTPOWTb 3AMYCK BY3HEC-TIPOLLECCA MO 3AMNMUCAM
JETANN

3anyck BM3Hec-NpoLecca MOXHO HacTpOMTb MO 3anucaM NobbIX AeTanei, a Takke pasfenos
cucTeMsl.

HA 3AMETKY

3aI'IyCK 6M3Hec—npou,eccos no 3anncam pasfenoB OonnmcaH B OTAeJ'IbHOVI cratbe. I'Iop,po6Hee >>>

Koraa Hactpolika 6yaeT BbINONHeHa, Ha AeTanu, No 3anncaM KOTOPOW HacTpamBancs 3amyck busHec-
npouecca, Npu BbIAENEHWM 3anWCK NOABUTCA KHOMKa (). B MEHIO KHOMKM MOXHO BblibpaTh, Kakol
MPOLECC HY>XHO 3amycTuTb NO BblbpaHHoM 3anucu (Puc. 19).

Puc. 19 — 3anyck npouecca no 3anvcy aetanu [Y4acTHUKM] CTpaHuLbl aKTUBHOCTK

{ OCHOBHAS MHOOPMALIMA YUACTHIKIA @AAHI 1 NPAMEYAHIMA EMAIL 3BOHKW >

YuactHukn + 1 (B

YuacTHuk v 3anpociTs NOATEEPXASHUE PErMCTRALMNA HOCTE

KOM3poB AnekcaHip AHAPEEEMY PykoBOAWTENE OTAENS

ABepueHko Anekcei MapkeTonor

ABgopoe Ceprell BaneHTUHOBIY AnpexTop
MPNMEP

HeobxoAMMO HaCTpoWTb 3amyck npouecca MNOATBEPXAEHWA PErncTpaumn  yYacTHWKOB
AKTMBHOCTM MO 3aMMUCAM AeTanm [YUacTHMKM] CTPaHWLbl aKTUBHOCTY.

Anﬂ HaCTpOﬁKVI 3anycka 6M3Hec-npou,ecca no sanucu agetanu:

1. TpoBepsTe, eCTb M HEOBXOAMMBIN NMpoLecc B 61bAMOTEKE NPOLLECCOB. ECM HYXHOMO BaM
npoLecca elle HeT B 61baMOTeKe, TO CO34alTe €ro C MOMOLLLIO An3aiHepa NPOLLECCOoB.

HA 3AMETKY
Paborta ¢ An3aliHepoM MPOLLECCOB OMMcaHa B AOKYMEHTaLIMM MO HAaCTPOViKe MPOLLeCCoB.
MoapobHee >>>

2. [lna cea3n busHec-mpoLiecca C 3anmcbio, MO KOTOPOM OH ByaeT BbINOAHATLCA, AOAXeH ObiTb
HacTpOeH napameTp, WAeHTUGMKATOp KOTOpPOro bOyaeT nepesasaTbCcA B OM3HeC-nMpoLiecc.
HacTtpoiika napameTpa BbIMONHAETCA B An3aliHepe MPOoLLeccoB:

36


https://academy.terrasoft.ru/documents/technic-bpms/7-10/dizayner-processov

M3 pa3ssena [brbanoteka NpoLLECCoB] OTKpoOWTe A0GaBAEHHbIN GM3Hec-npouecc (8
HalleM npuMepe 3TO 3anpoc MOATBEPXAEHWS perucTpaumv). B HOBOW Bknadke
Hpay3epa OTKpoeTCs An3aliHep NPOLIECCOB.

B obnactv cBolicTB npouecca BbibepwTe Bkaaky [[apameTpbl] n AobaBbTe napameTp,
NAEHTNUKATOP KOTOPOro byAeT nepesaBaTbCa B JaHHbIN NMPOLECC (B Hallem npumMepe
TakMM MapameTpoOM ABAAETCA YYaCTHWK aKTMBHOCTW). [na 3TOro HaXmuTe KHOMKY
[[lobaBnte napametp] 1 BbibepuTe “CNpaBOYHKK". 3aNOAHMTE MOAA MO NPUMepy Ha
Puc. 20.

Puc. 20 — [Jo6asneHve napamMeTpa npouecca

MNMpouecc

. Sanpocurs noATEepxAere perucpaLn
- ;

HACTPORKK MAPAMETPEI METO/bI

AOBABMTL MAPAMETP ~

Hazeanme

YUBCTHUK BKTMBHOCTIA

Kog

ProcessSchemaParameter]
+

Twn gansss

Crnpasounmk

Crpasosrix

YuacTHYK BKTHBHOCTIA

SHaueHne

Buifepute sHaqeHne

COXPAHWUTb OTMEHA

C.

CoxpaHute u3MeHeHMs Ha Bknagke [[lapameTpbl], a 3ateMm coxpaHwTe 6u3Hec-
npovecc.

3. (CBXuTe MpOLECC C A€Taibio, MO 3anucAM KOTOPOM oH ByaeT 3amyckaTscs. Hactpoiika
BbINOJIHAETCA B MacTepe getaneit. 11 310ro:

a.

Ha cTpaHuue akTMBHOCTM nepeiauTe Ha BkAaaky [YyacTHWkM]. B MeHro aetanu
[YuacTHuky]  BbIGepuTe KOMaHay [HacTpowTb aeTanb] — OTKpoOeTCA CTpaHuua
HaCTPOWKM CBOWCTB AeTanu.

lMNepelianTe Ha Bknaaky [brsHec-npoueccsl]. Ha aetanm [3anyck OusHec-npolecca v3

netann] Haxmute + . OTKPOETCA OKHO HaCTPOMKM 3amycka b1sHec-npoLecca.

B none [KakoW npouecc 3anyckats] BoibepuTe HEOOXOANMBIV NpoLLecc.
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d. B none [[MapameTp npolecca, B KOTOPbIM nepesaetcs BblOpaHHas 3anmchb] ykaxure
Ha3BaHVe napameTpa, KOTOPbI Bbl HACTPOMAM Ha Npeabldyliem Wware. B Halewm
npumepe 370 "YuacTHuk aktmeHocTW” (Puc. 21). CoxpaHuTe M3MEHEHMA B OKHE.

Ecam B npouecce y>xe eCTb napameTp, KOTOprVI noAxoAuT No yCn1oBUAM 3anycka HacTpanBaemMoro
npouecca, To OH 6y,qu Bbl6paH aBTOMaTuyeckn. Ecam xe noAaxoaAlmnX napamMeTpoB ABa 1 6onblue, TO
HeO6XOAMMO Bbl6paTb Hy)KHbIle napameTp u3 cnucka.

Puc. 21 — HacTpoliku 3anycka 6usHec-npouecca

“Ka by

HacTtpolika 3any

3HeC-Nnpouecca
Kakoi npoyecc 3anyckats?

3aNpoCTE NOATEEPKASHNE DETUCTPALMM A

HBDSMETD npoyecca, 8 KDTD|3IC-':é nepepaetcA EEIEP&HH&F- 3anince

YUACTHUK GKTUBHOCTH

COXPAHUTb OTMEHA

e. CoxpaHuTe BCE M3MEHEHMA B MacTepe AeTaneu.
B pesysibTate BbINOAHEHHbIX HACTPOEK Bbl CMOXETE 3amyCTUTb MPOLECC MNOATBEPXAEHNA PerncTpaLmm
Mo OAHOW AN HECKONbKUM 3anmcam AeTanu [YuacTHuku] (Puc. 19).
[lnq 3anycka npoLiecca No 0AHOM 3anucK AeTanm BblbepuTe MbILbHO HYXXHYHO 3anMcb 1 MO KHOMKE (&)
3anycTuTe No Hel npouecc.

YT06bI 3anycTuTb Npouecc bonee Yem NO OAHOM 3amnmcy, BbIGEPUTE HyXXHblE 3anmncK C NOMOLLBIO
KOMaHZb! [BblbpaTh HECKONBKO 3anumceli] B MeHIO AEMCTBUIA AeTanm w1 3anycTuTe npoLiecc.

CMOTPUTE TAKXE
e Kak HacTpowuTb CBOMCTBa AeTanu
e Kak HacTpowuTb CTpaHMLy AeTanu
e Macrep passenos

OBYYAHOLULEE BMAEO
e Macrep aetaneit
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https://youtu.be/djefWQslz2U?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

HACTPOWKA B/3HEC-MPABI/

Bu3Hec-npaBmna — 3TO MeXaHW3Mbl, KOTOpble MO3BONANT HacTpavBaTb MOBEAEHWE Moseil Ha
CTpaHuue Wan AeTaau MO/b30BaTeNbCKUMU CPEACTBaMU. T1py MOMOWM OU3HEC-MPaBUA  MOXHO
HaCTPOWTL ClesytoLLiee NMoBeeHNe nosew:

o CkpbiTWe unm otobpaxeHue;

e BJIOKMPOBKa UM AOCTYMHOCTb ANS PeAAKTUPOBAHWS;

e O693aTeNbHOCTb UM HEODA3ATENBHOCTL A9 3aNOAHEHWS;

e CnpaBoyHble NoAs MOryT ObiTb OTGMABTPOBAHbI B 3aBUCUMOCTY OT 3HAUEHWIA B APYriX NONsX.

COZEPXAHWNE
e Kak nepeitu K HacTpoiike B13Hec-npaswm
e CTpaHuLa pesakTMpoBaHWa brUHec-Npasnaa
e Kak 06aBUTb YCNOBKE BbINOAHEHWA BU3HEC-NPaBMAa
o Kak n06aBuTh AeicTBME BU3HEC-NpaBKaa

KAK MEPENTW K HACTPOWKE BU3HEC-MPABU

MepeiTn K HacTpolike GM3HEeC-NPaBMA Bbl CMOXETE Yepe3 MacTep pa3zenoB WM MacTep AeTanei.
YTOo6bI NeperTv K HacTpoike BU3HeC-NPaBWUA CYLLECTBYOLLEN CTPaHWULbl MAK AeTanu, HaxXmuTe Ha
KHOMKY [Bu3Hec-npasuaal naHenn ynpasaexna mactepa (Puc. 22).

Puc. 22 — lMepexoa K HacTpolike GU3HeCc-NpaBu U3 MacTepa pasaenos

< PASAEN CTPAHWLA BU3HEC-TIPABWIA KEMChI >

OTKpoeTcs peecTp 6U3HEC-NPaBWA, HACTPOEHHBIX ANA Tekyllel CTpaHuupl Wan aeTtann. B Hem
0TO6Pa3ATCA Kak 6a3oBble BM3HEC-NpaBuaa, Tak M MONb30BaTENbCKME, B TOM YMCAE, HACTPOEHHbIE
paHee cpeaCTBaMM paspaboTku.

HA 3AMETKY

Ecnvn cozpaHHoe cpeactBamMu pa3paboTky Mosib3oBaTeNbckoe 6U3HeC-NpPaBuao NOAHOCTLIO He Bblio
pacno3HaHO MacTepoM pasfena, To Ha3BaHve Takoro busHec-npaeuia byaeT cogepxats coobLieHne
“(HekoppekTHoe npaBuio)”. OHO ByAeT BbIMONHATLCA KakK ¥ PaHee, HO CTaHET HeJOCTYMHO Ans
pesaKTMpoBaHNA MY OTKAKOUYeHMA B MacTepe. [osb30BaTeNbCKMMMN CPeCcTBaMM Takoe MpaBuao
MO>HO TOJIbKO YAaNNTb.

Bbibepute B peectpe OM3HEC-MpaBWiO, KOTOPOE HeObXOAMMO OTPeAakTMpOBaTh, WM CO3AaiTe
HoBOe. HacTpoiika 613Hec-npasunaa NPOM3BOANTCS Ha CTPaHMLLE PeAaKTMPOBaHKA bu3Hec-npasmna.

CMOTPUTE TAKXKE
o (TpaHwla peAakTMPOBaHWA BU3Hec-npasuna
o Kak 206aBuWTb yC0BYE BbINOAHEHWA B13HeC-NpaBma
o Kak n06aBuTh AeiicTBre BU3HeC-NpaBa
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CTPAHNUA PEOAKTUPOBAHWA BU3HEC-TTPABNJIA

CTpaHvua peAakTMpOBaHWA 6OU3HeC-NpaBMaa COCTOUT M3 HECKONbKMX ONI0OKOB, B KOTOPbIX
CrpynnMpoBaHbl  AaHHble 6u3Hec-npasuna (Puc. 23); naHenb WHCTpymeHToB (1) npoduns (2) w
Im3aiiHep busHec-npasuna (3).

Puc. 23 — CrpaHuua pefakTnpoBaHus busHec-npasuna

BU3HeC-Mpasvio o bpmonline

OTMEHA

Hazsarue™ & ECNK

3EN0NHAETCR AETOMATULECKN -
e JloBaBuTe ycnosue

[2) (3

JoBaenTe gefictene -+

MAHE/Tb MIHCTPYMEHTOB CTPAHWLIBI PEAAKTMPOBAHMA BN3HEC-
MPABUJIA (1)
O6nacTb AeNCTBUI CTPaHMLbI PeAAKTUPOBAHNA BU3HEC-NPABMN COAEPXMUT ABE KHOMKM:

e [[puMeHUTb] — nNPU HaxaTuuM Ha KHOMKY OyAyT NPUMEHEHbI TekylMe K3MEHeHNs,
BbINO/IHEHHbIE B KOHCTPYKTOPe OW3HeC-NpaBinaa, 3akpbiT An3aiiHep W BbINOAHEH MePexos K
peecTpy 613Hec-npasu.

BAXHO

Mocne BbinonHeHUs AelicTBus [MpUMeHNTb] BU3Hec-nNpaBmao byaeT A06aBNEHO B PeecTp, HO eLle He
byaeT paboTaTb Ans noss. YTobbl BKIOUNTL BbINOAHEHWE BM3HEC-MPaBUa, COXPaHUTE BCe N3MEHEHNSA
B MacTepe.

e [OTMeHa] — npW HaxaTm Ha KHOMKy OyaeT 3akpbiT Au3aiiHep 6u3Hec-npasun 6e3
NPYMEHEHNA M3MEHEHWI 1 BbINOAHEH NepPexos K peectpy busHec-npasu.

MPO®NJIb BM3HEC-TIPABUIA (2)

Mpodunb br3Hec-NpaBmna COAEPXUT eANHCTBEHHOE Nose [Ha3BaHKe], B KOTOPOM MOCAe HaxaTus Ha
KHOMKy  [[MpuMeHWTb]  aBTOMaTMUeckM GOPMMPYeTCA Has3BaHWe Ou3Hec-nMpaswna. 310 none
HeAOCTYNHO ANA PesakTUPOBaHWA.

Ecv B paszene ecTb HECKONbKO CTPaHWL, pefakTMpOBaHWa, TO B 0bnacTv npodwns ByaeT Takxke
pa3melLLleH 610K Bbibopa CTpaHuL, Ha KOTOPbIX HEOHBXOAMMO BbINMOAHATL BM3HeC-NpaBuo.

OBNACTb IN3AMHEPA BM3HEC-MPABMA (3)

[n3aiiHep OW3Hec-npaBmna Mo3sonfeT CcHOPMMPOBaTb OAHO WAM  HECKONbKO YCNOBWUI  ANA
BbINONHEHWSA OAHOIO AEMCTBMA OU3HEC-Npasmna.

YCNnoBvs Av3aiHepa br3Hec-npasuia

YCnoBus BbINONHEHNA BM3HEC-NPaBUA O6BEANHAKOTCA NOTMYecKMMI onepatopoM "W nan "WNN".
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HA 3AMETKY

Jlornueckuit onepatop “WN" ncnonbsyetcs, eciv HEO6XOAMMO, UTOGbI MPaBWIO BbIMOJHANOCh B CyYae
Y/AOBNETBOPEHNA BCEX YCNOBWIA. ECv NpaBuio A01XHO yA0BAETBOPATL XOTA 6bl O4HOMY U3 YCNOBUIA,
BblbepwuTe Nnormyeckuii onepatop “UIN".

HA 3AMETKY

Jlornyeckuii onepartop NpumMeHAaeTca KO BCeEM YCIOBUAM 6|/|3Hec—r|paB|Ana OAHOBpPEMEHHO.

Kaxzaoe ycnoBwe BbINONHEHMA B13HEC-NpaBKaa 0O6bIYHO COCTOUT U3 TPEX YacTel: NeBOW YacTu, TMna
CpaBHeHMA W MpaBoOW YacTh ycnosua. [logpobHO cocTaBieHne yCnoBWiA  By3Hec-npasuna
PaCcCMOTPEHO B OT/E/bHOM rnaBse.

[elictBua ansaliHepa busHec-npasuia

[ina GusHec-npasmn bpm'online A0CTyNHbI YeTbipe AelicTBMA:

[MokasbiBaTb NOse Ha CTpaHuLEe] — OoTobpaxaeT yka3aHHOe Moje NpW BbINOAHEHWM YCAOBUIA
1 CKPbIBAET NOJe, ECAV YCIOBUA HE BbINMOAHAKOTCA.

[[enatb none obazatensHbIM] — yka3biBaeT Ha 00A3aTeNbHOCTL 3aMONHEHWA Mo Npw
BbINOAHEHMWN YCNOBKIA. Ecan Ha ware mactepa [CTpaHuLa] none ykasaHo kak obfasaTensHoe
J1A1 3aMONHEHWA, TO 3TO OM3HEC-NPaBUO He OyaeT BbINOAHEHO.

[[enatb none peaakTMpyembiM] — ykasblBaeT Ha AOCTYMHOCTb MOAA ANA peAakTMpOBaHMA B
CNyyae BbINOJAHEHWA YCNOBUIA.

[JobaBnatTb  GWUALTP 3HaueHWH B none] — BbINOAHAET QUABTPALMIO ONpPeAeNeHHON
CNPaBOYHOM KONOHKM B 3aBMCUMOCTM OT 3HaYEHNA APYTON KONOHKM.
BAXHO

[lenctue [[lo6aBnaTb GuaLTP 3HaUeHUIA B NoJie] BbINOHAETCA BCErja, MO3ITOMY yKa3aHve yCnoBuii
AN Hero 3a610KMpoBaHo.

CMOTPUTE TAKXKE

Kak nepeitu k HacTpoike BrusHec-npasu
Kak n06aBKTb ycnoBME BbINONHEHWA BU3HEC-NpaBmaa
Kak nob6aBuTb aeitcTame brsHec-npasuna

KAK JOBABUTb YC/TIOBUE BbINMOJIHEHNA BU3HEC-TMTPABUIA

YT06bI A06aBUTL YCNoBKE BbINOAHEHNA 6M3Hec-ﬂpaemna:

1.

Haxwmute Ha kHonky [[obasuts ycnoswe] B 6aoke ycnosuin [EC/IN]. Mocne 3toro 6yaet
fobaBneHa neBas 4actb ycnosua. Ykaxute tin (Puc. 24) 1 3HayeHne neBoit yactw. Huxe

npeacrasneHa Ta6nv1|_|,a C OnmMcaHMeM BO3MOXHbIX TUMOB 3HAYEHWI NEBOM YacTh YCNOBUA:

KonoHka Konoxka 3anucy. B kauecTBe 3HaueHus YKa3bIBaeTCA HE 3aronoBOK

KOJIOHKY, a ee Ha3BaHue B H6a3e JaHHbIX. ITO Ha3BaHWeE MOXHO
MOCMOTPETb B MacTepe pasaenos Ha ware [CTpaHWLal, Haxas Ha KHOTMKY

PEAAKTUPOBAHMA KONOHKM — # .

KoHcTaHTa OAHO 13 3HaYeHWH CNelyroLLMX TUMOB: TEKCT, Lienoe namn ,U,pO6HO€

UMCNO, AaTa C yKasaHWeM BpeMeHy, AaTa 6e3 yKa3aHusa BpeMEHW, BpeMs,
CMNPaBOYHWK, TOMMYECKOE 3HaYeHe.
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CucreMHas HacTpoiika  3HaueHwme CUCTEMHOM HacTPOMKM. HasHaueHne C1CTeMHbIX HacTpoek
NOAPOBHO OMMCAHO B OT/AE/LHOM CTaTbe. B kauecTBe 3HaueHus
YKa3bIBaeTCA He 3aro/IOBOK CUCTEMHOI HACTPOVIKY, a ee KOA,
Br3Hec-npaBuna KOPPEKTHO PabOoTatoT TONBKO C TEMMU CUCTEMHBIMM
HacTpolikamu, y KOTOpbIX YCTaHOBAEH Npu3Hak [Kawmpyetcs].

CucremHan 3HayeHve CMCTEMHOM NepemMeHHON. BO3MoXHble 3HaueHns:
nepemMeHHas “CurrentUserContact” — KOHTaKT TekyLLlero nonb3oBarens;
“"CurrentUserAccount” — KOHTPareHT TekyLLEero noab3oBarens;
"CurrentUser” — TekyLLui NONb30BATEND;
"CurrentDate” — TekyLlan aarta;
"CurrentDateTime" — TekyLlan Aata 1 Bpems;
"CurrentTime"” — TekyLLiee Bpems.

ATprbyT 3HaueHve atpubyTa, HanpuMep, BUPTYanbHOM KONOHKK. Ha TekyLmi
MOMeHT paboTa ¢ aTprbyTamm BO3MOXHa TONbKO CPeACTBaMM
pa3paboTku.

Puc. 24 — YkasaHue Tuna neBoii 4acTu ycrioBust

& ECNK
KonoHka ~
« [oBaeuT KonoHka
KoHcTanTa l}, 3 TekcT
NoBasuT CMCTEMHAR HacTpoKa Lienoe uncno

CMCTEMHARA NepemMeHHan JpoBHos uncno

ATpubyT Jata/Bpema
Aata
Bpema
CnpaBoYHNK
Norv4eckoe

Mocne ykazaHusa 3HaueHKa NeBol YacTu YCAOBWSA, OTODBPA3ATCA NOA BBOAA TUMa CPaBHEHMA U
NPaBoW YacTu ycnoBuA.

2. YKaxuTe TMn CpaBHeHws, BbIGpaB 3HauYeHWe 13 Bbinadatolero cnucka (Puc. 25)
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3.

Puc. 25 — Bbibop 3HaueHns TMna cpaBHeHwst

=@ <Fe w3

He 3anonHeHo

JaNoNHeHO

Bbibepute TMN NpaBoit yacTtu ycnoswma (Puic. 26).

Puc. 26 — Bbibop Tvina npaBoii 4acTu ycrioBus

KonoHka I}
CnpaBouHmnK

CWCTenMHan HacTpoika
CWCTeMHaR NepeMeHHan

ATpWMEYT

BAXHO

BbinagatoLwmii CNMcok ¢ TMnamu 3Ha4YeHU NPaBoi YacTu YCNOBUA GOPMUPYETCH B 3aBUCMMOCTU OT
TVNa, BbIBPaHHOTO B JIEBOW YacTu yCIOBHS.

B 3aBMCMMOCTM OT BbIBPaHHOMO TWMa, BblbepUTE U3 MPEANOKEHHBIX VAW BBEAMTE 3HaUYEHME
npaso yactu ycnosma (Puc. 27).

Puc. 27 — lMNpumep ycnosus 6U3Hec-npasuna
@ ECU
1 KonoHka ¥  Industry =~ CnpasouHik ¥  OTpacne IT kOMNaHKUK ¥
* [oBaenTs ycnoene -

HA 3AMETKY

Mocne npuMeHeHus 1 coxpaHeHus 6usHec-npaBuaa o6HOBUTE CTPaHWLY pasjena B 6paysepe, UTO6bI
YBUAETb U3MEHEHMS.
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CMOTPUTE TAKXE
e Kak A06aBUTb AeicTBME BU3Hec-npasnaa
e (TpaHula peaakTMpoBaHMa bunsHec-npasuia

KAK JOBABWTb IEMCTBWE BU3HEC-MPABWJIA

YT0bbl 106aBUTL AeiCTBME BU3HEC-NpaBMa:

1. Haxmute Ha kHonky [[lobasuTb AeicTBue] B 6noke aeicteui [TO]. VI3 BbinajaroLlero cnmcka
BblOepUTE HEOOXOAMMBIN TUN AeicTBUMA (Puic. 28).

Puc. 28 — Bbibop Tvna aencTBus ans 6usHec-npaeunia

s NobaguTh geiicTene -
MoKazLIBATE NMOME Ha CTPaHWLE %
Jenate none oBR3aTensHBIM
Jenate Nnone peaakTrpyeMsiM

[oBaenATE GUABTP 3HAUSHKWIA B None

2. BBeawTe Ha3BaHWe KONOHKM, K KOTOPOW HEOOXOAMMO NMpUMeHUTb Aeiicteue (Puc. 29). Kak 1 B
6/10Ke YCNIOBUH, HEOOXOAMMO YKa3aTb Ha3BaHWe KOJIOHKM M3 6a3bl AaHHbIX.

Puc. 29 — HasBaHue KOMOHKM, K KOTOPOW HYXKHO NMPUMEHUTb AeiCTBIE

Aenate none oBRzaTeNsHbIM Web

+

HA 3AMETKY
[Onsa pevicteua [[lo6aBnsTe GUALTP 3HAUYEHWIA B NMosie] HEOBXOAMMO yKa3aTb, KaKyro KOJIOHKY MO KaKoW
cBA3K GUALTPOBAT, @ TakXKe, MO Kakol KOOHKE BbIMOHATb GUABTPALIMIO.

3. Tlocne NprMeHeHNs 1 CoxpaHeHns G13HeC-NpasMaa OBHOBKTE CTpaHWLYy pa3aena 8 Bpay3epe,
uTOBbI YBUAETD M3MEHEHWS.

CMOTPUTE TAKXE
e Kak 1006aBwWTb yCNOBYE BbINOAHEHNA OK13HEC-NpaBma
e (CTpaHvUa pelakTMpoBaHmnsa b1sHec-Npasmna
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NV3AVHEP KOHTEHTA

Co3pagaiite 1 xpaHute B bpm'online otaenbHble web-CTpaHuLbl, KOTOPblE MOXHO MCMOAL30BaTh B
cucTeMe, HanpuMep, Npy GopMUPOBaHMMA LABAOHOB MMCEM U PACcChIIOK.

[na coznanna wabnoHoB nuceM ncnonb3yetca AnsalHep koHTeHTa (Pvic. 30). [unsaiHep nossonset
CO3/4aBaTb CTPAHWLLbI, COAEPXALLME TEKCTbI 1 M30BPaKEHNMA, a Takxe Apyrve SnemMeHTbl, 0TobpaxeHue
KOTOPbIX MOAAEPXKMBAETCA MHTEPHET-Opay3epamu.

Puc. 30 — [I3aiiHep KOHTEHTa
@) Bubauoteka [NuzaiiHep KoHTeHTa
OTMEHA  mPEATPOCMOTP

Texcrosaii anevent

.

Lorem paum cler st amet. piicing eit. 22 4o &

proicent. sun

== d
l ) Wpndpt N Pa.. - B I U

Lorem ipsum dolor sit amet, consectetur adipisicing elit

Texcrossiii snewerT (50%), .
Nsobpaxere (50%) , e LUOr sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea
o~ B commodo consequat. Duis aute irure dolor in
vans < reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat
i %)

Texcrossi 2 non proident, sunt in culpa qui officia deserunt molit
Visobpaxenve (10%) anim id est laborum

i
1]
il
[}
Y
[ng

Eb O

Lorem ipsum dolor sit amet, consectetur adipisicing el sed do eiusmod
tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

HTML - anement

BT

VisoBpaxenvie (10%), Texcrossii
snevent (90%)

Bbl MOXeETe nepenT k An3aitHepy KOHTeHTa Ha CTpaHuLe WwabnoHa email-coobuleruns. [ns 31oro:

1. Otkpolite aAvizaliHep c1CTeMbI, HanpyMep, Haxas Ha KHOMKY B MpPaBOM BEPXHEM Yy
NPUAOXEHNA.

2. B rpynne [Hactpolika cucTemsl] LenkHuTe no ccoiake [CnpaBoYHMKM].

3. B cnncke cnpaBoYHMKOB BblaennTe cnpaBouHvK [LLabnoHbl email-coobulennia] n Haxmmute Ha
KHOMKy [OTKpbITb HAaNONHEHVE].

4. B cnncke WwabnoHos email-coobLieHW BblAennTe HEOOXOAMMBIA LWabAoH U OTKpOliTe ero
CTpaHwLy.
5. Ha ctpaHunue wabnoHa email-coobuueHns HaxmuTe Ha KHOMKY [PesakTrpoBars).
[l3aliHep KOHTEHTa COCTOUT 13 ABYX obnacTei:
e bubnuoreka 6n10koB (1). Obnacts oTobpaxaeT CMMCOK NpeAHaCTPOEHHbIX 6J10KOB, KOTOpble
Bbl MOXeTe A00aBUTb Ha web-CTpaHuLy. baoku MoryT cosepaTb M306paxeHns v TekCToBble
JN1eMEHTbI B PasHblX KOMOBWHaLMAX. bnoku xpaHATcs B cnpaBouHuke [bnbanoteka 610k0B

KOHTeHTa] 1 MOryT HbITb 406aBAEHbI AZAMVUHUCTPATOPOM CMCTEMBI C UCMO/b30BaHWEM 6a30BOrO
31emMeHTa HanonHerua "HTML-3anemeHT”.

e Pabouas obnactb (2). Ob6nactb, B KOTOPOV HENOCPEACTBEHHO (OPMMPYETCA KOHTEHT
CTPaHMLbI.

MpeAHacTpOeHHble 60KK, KOTOpble A06aBAAKTCA B WabAOH MUCbMa, MOryT BKAtOYaTh B Cebs
cnesyrolie 6a3oBble INeMEHTbI HANOHEHWA (KOHTEHTA):
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¢ TeKCTOBbI 31€MEeHT. |/|CI'IO}'Ib3y;ITe 3TOT SNEMEHT ANA ,£LO6aBJ'IeHl/IH TEKCTOBOM MHC])OpMaLIMM.

*  MWUsobpakeHne. C MNOMOLLbIO 3TOrO 371eMeHTa Bbl MOXeTe f00aBWTb M306paxeHve.
N306paxkeHre MOXHO cAenatb KanKabenbHbIM, HanpuMep, eCv 3TO PekaamHbIi baHHep.

e HTML-3nemeHT. VICNoab3yiTe 3TOT NEMEHT ANA CO3AaHMA CTPaHWLbl CO CIOXHOM html-
pasMeTko MbO ANA pa3MELLeHMA 3/NeMeHTa, KOTOpOro HeT B OMbAMOTeKe KOHTEHTa,
Hanpumep, BUALOPOMKA.

COAEPXAHUNE
e Kak cozaatb WabnoH email-cooblueHns B An3aiiHepe KOHTEHTa
e PekomeHaaLMM NO aanTMBHOM BepcTke email-coobLLieHus

OBYYAOLLEE BUAEO
e [logroToska WabaoHa Ana email-pacchbiiki ¢ MOMOLLBIO Av3aiiHepa KOHTEHTa

KAK CO3/1ATb LLABJIOH EMAIL-COOBLLEHWA B AIN3ANHEPE
KOHTEHTA

YTo6bl CO34aThb WabnoH email-coobuleHra B Av3aiiHepe, HEOOXOAMMO BLINONHUTL CeAytolme
LencTena:

e OnpenennTb CBOWCTBA LWabNOHa;

e JlobaBuTb HeOBXOAMMbIE B10KM 13 BUBAMOTEKY;

e Pacnonoxmtb 6a0kM B HYXXHOM NOPAAKE Ha CTpaHuLe WwabnoHa;
e OTpesaKkTMpoBaTb 31EMEHTbI KOHTEHTA.

HA 3AMETKY

31N AeVICTBMﬂ MoryTt ObITb BbIMNONHEHbI B NPON3BOJIbHOM NOpALKe, HanpuMep, Bbl MOXeTe USMEHUTb
LIVPUHY CTpaHULbI wabnoHa y>Xe nocsie Toro, Kak ero HanojiHeHune 6bI10 MNONHOCTLIO C(pOpMVIpOBaHO.

KAK OMPEAENNTb CBOVICTBA LAB/TOHA EMAIL-COOBLLEHMA

B Am3aiiHepe KOHTEHTa Bbl MOXeTe 3ajaTb WMPWMHY LWabnoHa email-coobLieHuns, NoaoxeHue Ha
CTpaHu1Le, a Takxe LUBET ero GoHa.

[Inst 3TOrO UCMONb3yMTE MEHI KHOMKM 1o , pacmoNOXEeHHOM B MpaBoM BepxHem yray pabouelt
obnactun (Puc. 37).

Puc. 31 — Onpepenenue uBeTta ¢poHa wabnoHa email-coobuieHns

NonoxeHue [‘ II‘ Ij‘ WupuHa 650  px .' {@}
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YTobbl 3aaaTh WnMpnHy wabnoHa emai|—COO6LLLeHMﬂ, BBEAMNTE B Mone [pX} 3HayeHne WWpWHbL B
nmKkcenax.

,ﬂ.ﬂﬂ Bbl60pa noaoxeHus WabnoHa Ha CTpaHuLe BOCI‘IO}'Ib3yV1Ter COOTBETCTBYHOLLMMW KHOMKaMU.

KAK YTPABJIATE B/IIOKAMM LWABJTOHA EMAIL-COOBLLEHNA

YTo6bl A06aBUTL HOK KOHTEHTA B LWAbAOH email-CoobLLieHs, BbibepuTe HEOOXOAMMBIA 610K B
6rbanoTeke W, yaepX1Bas NEBYHO KNaBuLLY MbllK, NepeTaLlmte ero B pabouyto obnacts An3aiiHepa
(Pnc. 32).

Puc. 32 — [lo6aBneHune 6510ka B WabnoH email-cooblieHuns

Usobpaxerue (50%), Tekcrossiii
anemenT (50%)

Texcrossili anemenT &

TexcTosbiA 3nemMeHT

Texcromuit anemern (50%),
UsoBpaxenire (50%)

B pe3ynbTate B WabnoH email-coobLieHns byaeT 40baBneH HOBbIN GNOK.

HA 3AMETKY

Y106bI ckonmpoBaTtb 610K, yxe AO6aBﬂeHHbIl71 B WabnoH, WenkKH1UTe No Hemy 1 B NoABMBLUEMCA

cripaBa MeHHO yrpaB/ieHVs 31eMEHTOM HaxmuTe Ha kHorky NaEll.

YT06bl N3MEHUTb pacrnosioXkeHue 610Ka Ha CTpaHuLe LwabnoHa:

1. WenkHwte no 6aoky B paboueit obnactn avzaiHepa.

2. B MeHto ynpasneHus 6NOKOM, KOTOpPOE MOSBWTCA CMpaBa, HaXMWTe Ha KHOMKY ",
yaepxvBas ee, nepetaLute 610K B Hy>KHOE MONOXeHWe Ha CTpaHuLe WwabaoHa.
B pesynbTate 610K OyaeT NOMELLEH B yKa3aHHYH MNO3MLMIO.
YT06bl yAanuTb 610K CO CTpaHMLbl WabnoHa:

1. WenkHwte no 6aoky B paboueit obnactn avzaiHepa.

2. B wmeHto ynpaBneHna 610Ka, KOTOPOE NOABUTCA CMNpaBa, HaXMUTe Ha KHOMKY .

B pe3ynbrate 610K OyaeT yAaneH co cTpaHuLpl wabaoHa.

KAK YIPABJIATE HAMOJ/THEHEM BA3OBbIX 3J/IEMEHTOB

Kaxablh snemeHT aw3aMHepa KOHTeHTa MMeeT NaHe b MHCTPYMEHTOB, KOTOpas Mo3BOJIAET YNpPaBaAaTh
€ro HamnoHeHmeM. YTobsbl OTO6pa3MTb naHesb, WeaKHNUTe MbIWbHO NO 31EMEHTY.
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Kak peaaktmpoBatb TeKCT

Mcnonb3yite naHenb MHCTPYMEHTOB 3nemeHTa (Pu1c. 33), UTobbl 0TGOPMaTMPOBATh TEKCT, HANPUMEP,
M3MEeHUTL pa3Mep WpudTa, BbIAENNTE HEOBXOAMMbIE CNOBA, 3a4aTb MPOW3BO/bLHBIN LIBET, BCTaBUTL
TMNEePCCbIIKY 1 T. A,

Puc. 33 — [MaHesnb MHCTPYMEHTOB TEKCTOBOrO 3/IEMEHTa

Verdana - 11 - B I U R = —

[py HEOBXOAMMOCTM Bbl MOXETE MEPEenTV B PaclUMPEHHDBIN PEXVM peaakTMpOBaHUsA, B KOTOPOM
MOXHO pabotatb ¢ HTML-koa0oMm TekcTa.

Kak 206aBW1Tb MakpoCsl
,ﬂ,/’lﬂ nepcoHanmsaumm nncemM B TeKCT 3/1eMeHTa Bbl MOXeETE ,CLO6aBVITb MakpOoChl.

Bbl MoxeTe f06aBWTb NHOO0M 13 NpegHacTPOeHHbIX MaKpPOCOB, HanpuMep, ObpaLLieHne K KOHTaKTy
MW AOMKHOCTb OTBETCTBEHHOTO. 15 3TOrO:

1. HaxmwuTe Ha KHOMKY §- NaHenu v BbibepuTte koManay [Beibpats Makpoc].
2. B oTkpbIBLWEMCA OKHe BbibepuTe MakpoC, KOTOpbI HEOBXOAMMO A06aBUT.
Takxe Bbl MOXeTe A06aBUTb B WabsoH email-cooblLieHns KONOHKY ornpepesieHHoro ob6bekra
CUCTemMbl.
[ns 310r0:
1. Ha ctpannue wabnoHa B none [MICToUHMK MakpoCoB] BbibepuTe 0OBEKT CUCTEMBI 1 OTKPOITE
/M3aiiHep KOHTeHTa No KHomke [PeaakTvposats).
B MeHto KHOMKK E- naHenun Bblbepute kKoMaHay [BbibpaTs KONOHKY].

B OTKpbIBLIEMCA OKHE BbIGEpPUTE HYXHYIO KONOHKY M3 OObeKTa C1CTeMbl, KOTOPbIM Obln ykasaH
KaK MCTOYHWK MakpOCOB.

HA 3AMETKY

Ecnv B none [MIcTouHMK MakpocoB] 06beKT cucTeMbl He Hbl BbibpaH, TO Moc/e Bbibopa KOMaHAb!
[BbibpaTh KONOHKY] MOABWTCA NpeaynpexAeHvie 0 HeobX0AMMOCTU Bbibopa 06bekTa ChCTeMbI.

Kak pabortatb ¢ n306paxeHnamum

Y106bI A06aBUTL HOBOE M300PaXeHMEe MO0 3aMEHNTL CyLLECTBYOLLEE, HAaXMMUTE Ha KHOMKY | &
naHe M VHCTPYMEHTOB 1 BblIGepUTe HEOBXOAMMBINA Galin, XpaHALLMIACA Ha BalLeM KOMMbIOTEpE.

Ecnn Heobxoammo, UTobbI MO LLeNyvky Ha M306pa>KeHMe NoAb30BaTe/ib NEPEXoana Ha onpeaeneHHyro

CTpaHWLy, HampuMep, ecin K3obpaxeHue ABAfeTcA BaHHEPOM, HaXMWTE Ha KHOMKY ¢ U B
OTKPBIBLUEMCA OKHE YKaXMTe CCbIIKY Ha HY>KHYHO CTPaHMLLY.

HA 3AMETKY

Mpwn Ao6aBAEHNM CCbINKM Ha NOCa0UHYO CTPAHULLY C Tak Ha3blBaeMol "GpopMoii 3axBaTa AaHHbIX"
(Be6-popma NeHAMHra) AN CYLLECTBYHOLLMX KOHTAKTOB — aJpecaToB Ballel PacchblIKN MOXHO
HaCTPOWTb aBTOMAaTMUYECKOE 3aMoHeHWe Nonei Tako Gopmbl AaHHbIMK (Hanpumep, PLNO, email,
TenedoH), KoTopble JOCTyMnHbI B bpm'online. 3To No3BoAWT 061erunTh NpoLecc perncTpauuy,
NCK/IOUNTb OLLIMBKM MPU 3aMONHEHUN Noseli Be6-GOpMbl BPYUHYHO 1, COOTBETCTBEHHO, MOSABAEHNE
AyBAVIPYIOLLIMXCA 3anvcer IMA0B U/UAK KOHTaKTOB B chcTeme. MoApOo6HO HAaCTPOWKM OnmncaHbl B
OTZAENbHOW CTaTbe.
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Kak pabotats ¢ HTML-31eMeHTamm

Bbl MOXxeTe A06aBUTL HaMNoNHeHVe 3nemeHTa 13 html-dalina, noArotoBaeHHoro 3aparee. [ aToro
HaXMWTe Ha KHOI'IKy- naHenn MHCTPYMEHTOB 1 BblbepuTe HeobxoammbIi html-daiin, xpaHawmiics
Ha BallemM KoMrbtoTepe. B pesynbtate html-3nemeHT 0T06pa3unT f06aBaeHHy0 web-cTpaHmLly.

Yto6bl OTpepakTMpoOBaTh HamonHeHWe html-3nemeHTa HenocpeACTBEHHO B pabouelt obnacty
AV3aiiHepa, HaxXMUTe Ha KHOMKY —#  MaHeauM WHCTPYMEHTOB 3NeMeHTa W B OTKPbIBLUEMCA OKHe
BHECWTE HEOOXOAMMBIE M3MEHEHWS.

Y1061 OUMCTUTB HanoNHeHWe html-31emeHTa, BblaenTe HeOBXoANMbIN html-21eMeHT 1 HaxMuTe Ha

KHOMKY m NosABMBLUEMCA NaHeNu NHCTPYMEHTOB.

HA 3AMETKY

Mpw ncnonb3oBaHnm html-anemeHTOB B WaboHe COO6LEHNS HEOOXOAMMO NPUAEPKNBATLCA
pekoMeHZAaLmWi Mo aganTUBHOM BepCTKe. TO 06ecneymnt KoppekTHoe OTobpaXKeHne Co3AaHHOro Bamu
email-coobLeHns B MOUTOBbIX KIMEHTax noayyaTtenei.

PEKOMEHAALMW MO AZANTVIBHOW BEPCTKE EMAIL-COOBLLEHNA

B npouecce NoArotoBkM WabnoHa email-coobLieHns HEOOXOAMMO YUMTbIBaTL HEKOTOPbIE MPaBNAa,
4TObbl CO34aHHOE BaMK COODLLEHVE KOPPEKTHO OTOBPaXanoch BO BCeX MOYUTOBLIX KAMeHTax. Hiixe
OMMCaHbl HIOAHChI, BAMAIOWIME Ha KOPPEKTHOCTb OTOBpaxeHus email-cooblleHns B NOYTOBOM
KAMeHTe Nosyyatens.

COLEPXAHWME
e OcobeHHOCTH BepCTkM email-coobulennii Ans nonb3osatenein MS Outlook

e OcobeHHOCTH BepcTki email-coobuleHnin Ans nons3osateneit Gmail
e OcobeHHOCTM BepCTkM email-COOBLLERMI AnA NONb30BaTENEN MOOUBHBIX YCTPOWCTB

OCOBEHHOCTM BEPCTKM EMAIL-COOBLLUEHM 419 MOJIb30OBATENEN MS
OUTLOOK

Otnpasnsasa email kaveHTam — nonb3osatenam Microsoft Outlook, HeobxoanMMO yunThIBaTE, UTO NPK
npocMoTpe nucbMa B MS Outlook HekoTopble 31eMEeHTbl, HanpUMEp, KHOMKKM, MOryT OTOBpaxaTbCs
VHaue, YeM B MCMONb3yeMoM WabnoHe. Takke, B LUenax 6esonacHoctv MS Outlook no ymonyaHuo
H6N0KMPYET 3arpy3Ky M30O6PAKEHMI B INEKTPOHHbIX MMUCbMaX.

Kak nsbexatb oTanunii oTobpaxeHrs KHOMoK B WwabaoHe email-cooblleHms 1 B
MS Outlook?

B wabnorax email 8 bpm’online uacTto ncnonbayetcs anemeHT "KHormka npm3biBa K A€MCTBUIO".
CraHzapTHas KHoMka UMeeT ckpyrneHHble kpas (Puc. 34), a 8 MS Outlook Takas kHomka oTobpaxaeTcs
npAMoyronsHol (Puc. 35).

Puc. 34 — OtobpaxeHune kHorku B bpmonline

Boiitk B bpm'online
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Puc. 35 — OtobpaxeHune kHonku B MS Outlook

Yto6bl kHoMka B MS Outlook otobpaxanach Tak ke KOppekTHO, kak B bpm'online, Heobxoanmo
oTpeaakTpoBaTth ee HTML-koz B WwabnoHe email-coobueHus.

1. TloCKOBbKY KOA ANS CKPYIIEHUS KHOMKU HE ABASETCA YHWMBEPCabHbIM U 3aBUCUT OT TOTO, Kak
KHOMKa CBepCTaHa, 3anpocuTe ero B CRyxbe TexHMYeckol noaaepxku Terrasoft no aapecy
support@terrasoft.ru.

2. Ha ctpanuue wabnoHa email-coobLleHnsa HaxkmmTe Ha KHOMKY [PeaakTMpoBaTh] — OTkpoeTca
ZM3aliHEp KOHTEHTA.

3. B pabouein obnactv An3aliHepa KOHTEHTa NepenamTe B peXmM PesakTMpoBaHNaA KOAa KHOMKY,

HaxaBHa

4. B otkpbiBwemcs okHe ¢ HTML-kogom B Mpom3BOAbBHOM MecTe AobaBbte dparMeHT KoAa,
npeAOCTaBAEHHbIV CNYXO0M TeXHNYECKOM NOAAEPXKMA.

5. [obastre dparmeHT kosa B HTML-pa3meTky KaxAOW KHOMKM, MCMOAb3yemoin B LuabaoHe
email-coobLeHuns.

6. CoxpaHuTe M3MeHeHWs LWabaoHa.

B pe3ybTate BbINONHEHHbBIX HACTPOEK KHOMKM NpwW3blBa K AMCTBUIO OyAyT BbIMNAAETs UAEHTUYHO U B
MCXOAHOM  email-coobLLeHnn, M Npu MPOCMOTPE Takoro COOOLIEHUs B MOYTOBOM KaveHTe MS
Outlook.

Kak HacTpouTb oTobpaxeHune B8 MS Outlook n3obpaxkeHuit, ncnonblyembix B
email-coobLueHnn?

Monyyatenu COOOLLEHMA MOTYT YNpaBAATh aBTOMATUUECKON 3arpy3koit n3obpaxeHuin 8 MS Outlook,
BbIOpaB:

Mapametpbl/Options —> LleHTp ynpasneHna 6esonacHocTbro/Trust Center —> [MapameTpbl LieHTpa
ynpasnenns besonacHocTsio/Trust center settings, a 3aTem oTkAOUMB AMBO BKAOUMB NapameTp “He
3arpyxatb aBTOMaTMyeckv pucyHkv B nncbmax HTML 1 3nementax RSS/’Don't download pictures
automatically in HTML email-messages or RSS items”.

BAXHO

Mpexae Yem NPUHATL pelueHre 06 OTKIYEHVN 6N0KMPOBKM aBTOMATNYECKO 3arpy3kiu pUCYHKOB,
HeobXOANMO yUnTbIBaTh, YTO OHa MNO3BONAET M3beXaTb NPOCMOTPa MaTepuanoB NoTeHLMaNbHO
OCKOPBUTENbHOrO CoAepKaHus; NpejoTBpallaeT NoBPexXAeHUe JaHHbIX Ha KOMMbloTepe
BPEAOHOCHbIM KOAOM; NO3BO/IAET YCKOPWTb 3arpy3Ky COAEP>XKMMOro NcbMa npuw NOAKIYEHNN C
HW3KOW CKOPOCTbIO Nepeaayy AaHHbIX.

OCOBEHHOCTW BEPCTKM EMAIL-COOBLEHMIM A1A NMONb30OBATENEN
GMAIL
Ecav Bam M3BECTHO, YTO BOMBLUMHCTBO aAPECaTOB BaLLero COOBLLEHMA NCNOAb3YET MOYUTOBbIN CepBIC

Gmail, pekoMeHayeM Npu BepcTke COOBLLEHWA MCMOAL30BaTh 3NEMEHTbI KOHTEHTA, COCTOALLME He
6onee Yem 13 Byx KONOHOK (Puic. 36).
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Puc. 36 — lMpuMep anemMeHTa KOHTeHTa, COCTOSILLEro U3 AByX KOOHOK

Lorem ipsum dolor sit amet, aperiam delicata el mei, errem inermis
omittantur an ius. Populo doming inciderint qui ad, id utamur
obligue usu. Quas hendrerit sit et, in vix iusto labore appellantur.
Nec ex facilisi menandri deserunt, sit invidunt verterem ne. Errem
altera ne vis.
Dolore posidonium nam ne, ad noster meliore per, id amet mucius
quo. Aeque pertinacia ut vis, sit at guot persius oporteat,
| reformidans complectitur te mea. Ius posse causae temporibus cu,
his labitur invenire at. Enim detracto ne vel, apeirian incorrupte
necessitatibus no ius. Id aeterno petentium usu, labitur eleifend ei
mea, ne vis laoreet perpetua facilisis.
Nec ut stet graeci veritus, his ei graeco vituperatoribus. Eos
convenire deseruisse ad. Vix case vitae insolens cu. Sapientem
conclusionemque id pro, autem ubique his et, te vim vero audiam.
Cum no nisl mutat nobis, usu vivendo adolescens in, vim clita
scripta ne.

B cuny orpaHuueHHOro pa3mepa paboyero OkHa, COODLLEeHWs, COCTosALme Gonee Uem W3 AByX
KONOHOK, B MO4YTOBOM cepsuce Gmail oTobpaxatoTcs HekoppekTHO. Hanmpwmep, ecan Balle
COOOLLEHME COCTOMT U3 TPEX BEPTMKANbHbLIX BNOKOB KOHTEHTa, TO MPW €ro NMpoCcMOTPe B MOUYTOBOM
cepuce Gmail nocneaHnin 610K CMECTUTCA MOZ NEPBbIE ABa.

OCOBEHHOCTW BEPCTKW EMAIL-COOBLLEHMI AN MONb30BATE/EN
MOBW/IbHbIX YCTPOMCTB

Ec/m 3HauMTeNbHYIO YacCTb Ballel ayAMTOPMM COCTABASHOT MOAb30BATENM MOBUAbHBIX YCTPOWCTB,
pekOMeHAyeM MCMoNb30BaTh WabaoHbI, COCTOALLME 13 OAHOM KONOHKM WWpKHHON He 6onee 500-600
nvkcenei. B NpoTMBHOM ciydae coobleHre MOXET O0ToOpaxaTbCsa HeKoppekTHO. Hampumep, yactm
TabanL, M 1M306paxeHni MOryT MpeBbiWaTh pPa3Mep 3KpaHa MOOWABHOTO YCTPONMCTBa Mosydarens
nMCbMa, a WPKUAT TEKCTa YMEHBLUMTCA A0 Pa3mepa 3KpaHa v CTaHeT HeuntabenbHbiM (Puic. 37).

Puc. 37 — Mpumep coobLIEHMS, HE aAanTUPOBAHHOMO A/ NPOCMOTPA Ha MOBWIIbHBIX YCTPOMCTBAX

bpmonline
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[nA HaCTPOMKM WNPKHBI COOBLLEHNA:

1. Ha ctpanuue wabnoHa email-coobLieHns HaxmMmuTe Ha KHOMKY [PesakTnpoBats).

2. Haxwmute Ha KHOMKy ‘2F B NeBOM BepXHeit uacTh paboueit obaacTu an3aliHepa koHTeHTa. B
MOABMBLUENCA CTPOKE YKaxuTe LWMPUHY WabnoHa — a0 600 nukcenei.

3. B TekctoBoM none wabnoHa ysennysre WpndT NPonopLMOHanbHO LMPKUHE WwabaoHa.

4. CoxpaHuTe n3MeHeHu.

HA 3AMETKY

MpeaBapuTe/IbHbIN NPOCMOTP CO3A4aHHOrO coobLeHMs no kHorke [MpeanpocMoTp] B AnsaliHepe
KOHTEHTa He rapaHTMpyeT MoJIHOro COOTBETCTBUSA TOMY, UTO OTOBPa3nTCA B MOYTOBOM CEpBHUCE
nosyyatens. 370 CBA3AHO C HACTPOKaMM U YCNOBUAMU PaboTbl pasHbIX MOUYTOBbIX KIUEHTOB.
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HacTpoiika aHanuTuKu

HACTPOVIKA AHAINTUKM

[lnq Toro utobel B bpm'online npocMoTpeTsb cTatncTnyeckne AaHHble, OCHOBaHHbIE Ha MHPOPMaLmK
13 Pa3AeNoB CUCTEMbI, HEODXOAMMO HACTPOUTb OTOBPaKEHWe aHaNNTUKM.

CratucTueckve aaHHble bpm’online oTobpaxarotca B npeacTaBneHun [AHanuTVKa) CTaHAapTHbIX
pa3AenoB CUCTeMb, a Takxe B pasaene [Mtoru].

MHdopMaLma CoAepXMTCA B CneumanbHbix 6aokax UToros. baok MToros otobpaxaeT AaHHble M3
CUCTEeMbI B OMPEeSEeNeHHOM BUAE, HanpUMep, B BUAe rpaduka wan umcna (Puc. 38).

Puc. 38 — B0k MTOroB Ha NpMMepe eAMHNYHOr0 YMCII0BOro nokasaTens

ObLuee KOMUECTBO COTPYAHUKOB

513 yen.

bnokn pasmellatotca Ha naHenn mtoros (Pvic. 39). KaxaoW naHenu WUTOroB COOTBETCTBYET BKNaAKa,
KoTOpas oTobpaxaer 3arofNoBOK MaHenn. Bbl MoxeTe crpynnupoBatb On0kM WTOroB ¢ obluel
TEMaTMKOW MO  BkAadkaM, Hanpumep, Ha Bkaagke "CoTpyaHuku” MOryT ObiTb  OTOOpPaxeHsl
CTaTUCTMYECKMe AaHHble YCMELHOCTU PaboTbl COTPYAHWMKOB KOMMaHWW, a Ha Bkadke "3agaun’ —
MHdOpMaLMA 00 aKTUBHOCTAX COTPYAHWKOB.

Puc. 39 — lNaHenb UTOroB € NpUMepamMmn HamnosHeHUs

< 3agaun  Kwewrs  Cotpyamukw > @

CpeaHss NPOAOKUTENBHOCTb 3BOHKOB MO COTPYAHUKAM

60
43
20 20
. 5

Mansos AMMTpWA  MupHuii Esreswi  Cugopos Anekceli  Tkauenxo BUKTOpHA  LLIapKoB eHnc

Ton-5 nyyimx COTPYAHNKOB Mecslla Texylias 3arpy>XeHHOCTb COTPYIHUKOB )

Wapros Aerc MipHi Esreni 2

Obuiee KONMYECTBO COTPYAHVKOB

Wesuerio Buranui
Mansos Awnrpwi 8
Muphsiii Esrentii

Tupunnos Ceprei Merposny wapxos Aesnc [l 1

YassHerio Anekcanapa

COAEPXXAHUE
e HacTpoiika naHeneli UToros
e HacTpoiika 610Kk0B UTOTOB

OBYYAROLLEE BUAEO
e HacTpoiika ntoros
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HACTPOWIKA MAHENEN NTOTOB

Hactpoiika naHenen ntoros BbINOAHAETCA B NPeACTaBAeHNN [AHaUTMKa] Pa3AenoB cucTemsl 60 B
pazgaene [MToru].

[na pobaBneHva HOBOM NaHeNn UTOTOB MCMONb3YeTCA COOTBETCTBYHOLAA KOMaHAa MEHHO KHOMKM §§}
obnactu Bknagok (Puc. 40).

Puc. 40 — [lo6aBneHve HOBOMN NaHen UTOroB

> g

JobaBuTe h
WamenuTte
KonwpoeaTe

Yaanute

HacTpouts npaea Aoctyna

YTO6bI M3MEHWTh, CKOMMPOBaTb MAM YAAAWUTb MNaHeNb WTOroB, MNepeiamte K Hel u Bblbepute
COOTBETCTBYIOLLYIO KOMaHAy MeHKo obnacti Bknaok. B pesynbrate BbIMOAHEHMA KOMaHZ MEHHO
OTKPOETCA CTPaHWLLA HacTporku naHenn utoros (Puc. 41). CTpaHuLa COAEPXWT Mofe 3aronoBka M
061acTb HaCTPOMKM BNOKOB.
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HacTpoiika aHanuTvKm

Puc. 41 — CTpaHuLa HaCTPOMKM MaHenm UToroB ¢ npuMmepamu AobaBneHHbIX 610K0B
Hactponka naHenn mtoros «CoTpyAHMKM»

CoxpaHuts OtmeHa

Saronosok”  COTPYAHWMKM

O6Lwee KONMHYECTBO COTPYAHWKOB

Wamenuts Konupoeate Yaanute WaMeHUTE WKpKHy - + PactanyTe WamMeHuTs BoicoTy - +
Hacrtpoiika 610k0B MTOTOB aHanorMyHa HacTpoOViKe MoJsie CTPaHULLbl ¥ PacCMOTPEHa B OTAE/IbHOM
rnaee.

OBYYAROLLEE BUAEO
e HacTpoika utoros

HACTPOWKA BJIOKOB MTOTOB

B bpm'online npeaycmoTpeHa BO3MOXHOCTb 406aBAEHNA CeayoLLMX TMOB BA0KOB UTOrOB:

e Tpadwuk. Vicnonb3yetcs Ans HArAsAHOTO OTOBPAKEHMSA MHOXECTBEHHbIX AaHHbIX, XPaHALLMXCA
B cvcTemMe. Hanpumep, Ha rpaduke MOXET ObiTb OTODPaxeHO pacnpeseneHve KOHTPareHToB, ¢
KOTOPbIMW B3aMMOZEWCTBYeT Balla KOMMaHWs, Mo T1nam.

e Tlokasatenb. VIcnonb3yetcs Ans OTObpaxkeHWs eAMHWUYHBIX 3HAUYeHUl, Hanpumep, obLuero
KOMYECTBA KAMEHTOB KOMMAaHUM Ha TEKYLLMIA MOMEHT.

e Cnucok. OTobpaxaeT MHGOPMALMIO 13 CUCTEMBI B BMAE CMNCKa C 3aZaHHbIM KOIMYECTBOM
no3vumii. Hanpumep, CnMcok MoxeT oTobpaxaTb TPOVKYy Havbonee pe3ynbTaTMBHbIX
MeHeXepoB Balleli KOMNaHuu.
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Bupaxer. [No3Bonger BCTpanBaTb AONOSIHUTENbHbIE BW/XETbI, HacCTpanBaemMble
pa3pa6omw<orv|, Hanpumep, BUAXET KyPCOB BalKOT, BUAXKET NOroApl.

LWkana. OTO6paxaer uucio, MOMyYEHHOE B pe3y/bTate 3anpoca K AaHHbIM CUCTEMb,
OTHOCUTENBHO HOPMATVBHBIX 3HAuUeHW. Hanpumep, Tak ya06HO OTCaexmnBaTh COOTHOLEHME
bakTMYeckoro 1 3annaHMpoBaHHOTO KOAMUECTBa 3BOHKOB OMepaTopa 3a AeHb.

Web-ctpanuua. OtobpaxaeT MHTEPHeT-CTPaHWLYy Ha NaHeau UToros. Hanpumep, 3To MoXeT
6bITb CTPaHMLa MNOWCKOBOW CUCTEMbI, OHNAMH-KaAbKyNATOP BaKOT MM Ball KOPMOPaTUBHBIN
camt.

HA 3AMETKY

Bnoku utoros “Tpaduk”, “Mokasatens” n “Cnmcok” oTobpaXkaroTcs Ha CTpaHMLLax HacTPOKikn B obaactu
npeaBapuTenbHoro npocmoTpa. Otobpakaemas MHOPMaLMA U3MEHAETCA ANUHAMUYECKMU NO Mepe
N3MEHEHWs HacTpoeK.

[lobaBneHve HOBbIX ONOKOB Ha MaHenb WTOTOB, PeAakTMPOBaHME, KOMWPOBaHWE W yAaneHue
CYLLLECTBYHOLLMX, a TakXe yNpaBaeHne PacronoxXeHneM 610KOB Ha MaHenw, BbINOAHAETCA Ha CTpaHuLe
HacTpoWiku naHeaw utoros (Puic. 47).

[na pobasneHns HoBoro 610ka Ha MaHenb WTOroOB WMCMOAb3YeTCs KHOMKa [+] 0bnactv HacTpoliku
610KOB UTOTOB. B MEHIO KHOMKW BbIGEpUTE TMN 610Ka, KOTOPbIV HEeobXxoAMMO A0baBuTb (Puc. 42). B
pe3ynbTate OTKPOETCS CTPaHULLA HacTPOViKK B10Ka UTOrOB COOTBETCTBYHOLLETO THMa.

Puc. 42 — [lo6aBneHne HoBoro 610ka UTOroB

Fpadmk
Mokazarenk
Likana
Cnucok %
Braxer
Web-cTpaHnua

BopoHka npofax

ANns penakTMpoBaHus, KOMMPOBAHWA VAW yAaneHna CyLLeCTBYHOLMX 6N0KOB MTOTOB HaxMWTE Ha
HeobXoAMMBIV 610K 1 BblbepuTe COOTBETCTBYHOLLLYHO KOMaHAy (Puc. 43).
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Puc. 43 — PefakTMpoBaHue cyLlecTsytoLero 610ka MToros

Ton 5 ydLwKx COTPYAHINKOB MecAua +

MBMEHWTbdn  KOMMPOBATS  YAANMTH Vamewnre wapuay -+ PACTAHYTb Vamenuts Beicoy -+

BAXHO

YTo6bI COXpPaHUTb NU3MEHEHWNA B HaCTpOﬁKaX 610ka UToros npn AO6aB}'IeHMM Vnn pefaktmpoBaHnn
6/10Ka, CoXpaHuUTe CHayana CTpaHULYy HacTPOVK1 610Ka UTOTOB, a 3aTeM CTPaHWLY HAaCTPOWMKM NaHenun
WTOTOB, Ha KOTOpOVI pacnonaraetca 610K.
COAEPXAHME

e HacTpoiika 6noka utoros “lpaduk”

e Hactporika 6n10ka utoros “lNokasatens”

e Hacrpoiika 6noka utoros “Crimcok”

e Hactporika 610ka ntoros “Buaxer”

e Hactporika 6n10oka mtoros “lLkana”

e HacTpoiika 6noka ntoros "Web-crpaHumua”

OBYYAHOLLEE BUAEO
e HacTpoiika ntoros

HACTPOVIKA B/TOKA UTOTOB “rPAGUK"

[lna HacTpoiikm 6a0ka 1Toros “Tpaduk” MCMOoNb3yeTCH CTPaHMLA HacTPOWKK rpaduka. YTobsl co3aaTh
HOBbIN rPaduK, BBEAUTE €ro 3arof0BOK M yKaxuTe YCIOBMUA ANA €ro MOCTPOeHUs. 3aTem CoxpaHuTe
HaCTpoWikM.

YTo oT0bpasnThL

[O6bekT] — 00beKT cucTeMbl, MO AaHHBIM KOTOPOrO HYXHO MOCTPOUTb rpaduk. Hanpumep, Ana
NOACHeTa KOMYECTBA KOHTAKTOB MO AOMKHOCTAM BblbepuTe 06bekT “KoHTakT".

[PyHKUMA] — 3HaYeHWe, KOTOPOe HEOBXOAMMO OTOOPa3nTbL Ha rpaduke. BO3MOXHbIE BapUaHTbI:

®  "KONMYeCTBO" — 3HaYeHWe MCMoNb3yeTca ANA NMOCTPOeHWs rpadurka No KOAMYecTBy 3anmncein
obbekTa cucTemMsl. Hanpumep, Ana noacyeTa KoaM4ecTsa akTMBHOCTEW MO TUNam.

°  "MaKkcMMyMm'’, "MUHWUMYM', “CpefHee” — 3HaueHWA, PacCuUMTaHHble MO YKa3aHHOM KONOHKe
obbekTa. Hanpumep, ana noacyeTa cpesHel NpoAOIKUTENBHOCTN aKTUBHOCTEN.

e ‘CcyMMa’ — CyMMa 3HauyeHWW YyKa3aHHOM KONOHKM 0bbekTa. Hampumep, Ana noacueta
CYMMapHOW MPOAOIKUTENBHOCTY aKTMBHOCTEN COTPYAHMKA 3a HEAENHO.

[Konorka] — konoOHKa, MO KOTOPOM ByaeT MPOWM3BOAMTHCA pacyeT. CrMCOK 3HaueHWl COAePXMT
UMCNOBbIE KONOHKM 1 KONOHKM AaT. HanpuMep, Ana noAcyeTa cpesHelt NPOAOMIKUTENBHOCTY 3BOHKOB
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no MeHeskepaMm BblbepuTe 3HaueHve “TIPOAOMKMUTENBHOCT  (MUHYT)"  (Puc. 44). [lone He
oTobpaxaetcs, ecn B none [PyHKLMA] BbIOPaHO 3HaUYeHMe "KonmMuecTso”.

[Tun rpapuka] — tmn rpadwvka, Hanpumep, "TOpu3OHTanbHaA ructorpamma’ mam  “Kpyrosas
Anarpamma’.

Puc. 44 — lMpumep HacTpoiku 61oka [Y1o 0To6pasuTb] B rpacduke

UTo oTobpasute v

OBLexT™ AKTMBHOCTH e
DyHELUWA®  cpeaHee -
KonoHka™  [polomeuTensHOCTE (MUHYT) O\

Tun rpaduka®™ TopusoHTaNLHaA FUCTOrpaMMa M

Kak crpynnuposats

[KonoHka] — un3MepeHue (paspes), OTHOCUTENBHO KOTOPOrO CTpoUTCA rpaduk. Hanpumep, ytobbl
MOACUMTATb KOAMUECTBO aKTMBHOCTEM MO OTBETCTBEHHbIM, Bblbepute none "OTBETCTBEHHbIN'. B
JLAHHOM MoJIe MOXHO BbIOPaTh Nt0OYHO U3 KONOHOK BbIOPaHHOTO 0bbeKTa.

[®opmat] — dopmat oTobpaxeHWa aatbl, Hanpumep, "Heaena” nan "Mecau, v roa”. [laHHoe none
oTobpaxaetcs, ecam B none [KonoHka] BblOpaHO 3HaueHwe aaTbl. Hanpumep, Ana nozcyeTa
KONMYecTBa 3aBepLUeHHbIX akTUBHOCTEW Mo Heaenam B none [KonoHka) ykaxwuTe “3aBeplleHne”’, a B
none [Popwmart] Beibepute "Hepensa” (Puc. 45).

Puc. 45 — lMpumep HacTpoiku 6roka [Kak crpynnupoBaTh] B rpaduke

Kak crpynnuposats v

KonoHka®  3apeplieHue Q

DopmaT  Heaenn -

Kak coptnposars

[CopTpoBaTh] — O4epeaHOCTb OTOBPaxXeHNa 3HaUeHW. Hanpumep, 4Tobbl Ha rpaduke "AKTMBHOCTM
No OTBETCTBEHHLIM" MOAb30BaTENM OblAM OTCOPTMPOBaHbI MO andasuTy, Bbibepute ‘Mo noao
rPYNMNMPOBKN". A UTOBbI OTCOPTMPOBATL MOMB30BATENN MO KOAMYECTBY aKTMBHOCTEN, BbibepuTe Mo
pe3ynbTaty BbIOOPKM”.

[HanpasneHve copTvpoBkM] — MOPAAOK OTOBpaxeHWs 3HauyeHui, Hanpumep, B anpaBUTHOM
nopsaake nmbo obpatHoM andasutHoMy (Puc. 46).

Puc. 46 — lMpumep HacTpoiku 6noka [Kak copTvpoBaTb] B rpacduke

Kak copTupogaTe v

Coptupoeats  To NOMK FPYNMUPOBKY h

ranpaeneHue

Mo BO3pacTakike A
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Kak otdunnbtpoBath

Bnok vcnonbayercs, ecim HeObXOAMMO 3adaTb YCNOBUA BbIOOPA AaHHbIX ANA NOCTPOEHMA rpaduka.
Hanpumep, utobbl co3paTtb rpaduk, OTpaxaroWmii  AMHaMMKy A0OaBNeHWs  KOHTaKTOB  3a
OnpeaeneHHbI NepUoA, YKaxuTe HeOOXOAMMbIA NepuUoA B yCnoBWaX GuabTpa, Hanpumep, “[ata
cozaaHma = Tekylwmit mecay” (Puc. 47).

Puc. 47 — Mpumep HacTpoiku 6r1oka [Kak oTdunsTpoBath] B rpaduke

Kak oTdmneTpoBate ~

[edctena =

lata cozganmAa = Tekywnid Mecay

OunbTp A0CTYNeH, ecn 3anonHeHo none [O6bekT].

HA 3AMETKY

‘DyHKLU/IOHa/'IbHOCTb paclpeHHoro q)wntha paccMoTpeHa B OT,CI.e}'IbHOI‘/] rnase.

Kak cBf3aTh € passenom

[Mone cBA3W obbekTa ... C pa3fenoM ..] — 3amnoaHWTe Mone, ecan Ha rpaduke HeobXxoAMMO
0TO6Pa3NTL AaHHblE C yUeTOM GUALTPOB, YCTAHOBAEHHbIX B pa3aene. ECiv OCTaBUTb 3TO NOJe NyCTbiM,
TO GUNBTPbI, MPUMEHEHHbIE B pasdene, He OyAyT yuWTbiBaTbCA MPY NOCTPOEHWMW rpaduka. Ecam Bbli
HacTpamBaeTe UTOrM NO OBbEKTY TEKYLLErO pa3aena, noae 3anoHMTCA aBToMatnuecku. aHHoe none
oTobpaxaetcs, ecm 3anonHeHo none [O6beKT], U He oTobpaxaeTca MpW HacTPOMKE aHaNMTUKK B
pasgaene [MToru].

PaCCMOTpVIM pa3inyHble BapWaHTbl UCMOIb30BaHWA aHHOIO NOAA.

1. Tpaduk cTpOMTCA MO 3anMcAM M3 TOro Xe pa3zena, B KOTOPOM OH CO34aH (00bekT rpaduka
cooTBeTcTByeT 0ObekTy pasgena). Hanpumep, B passene [AKTMBHOCTM] cO34aH rpaduk
"AKTMBHOCTM MO OTBETCTBEHHbBIM', OTOBPAXarOLMIA KOAMYECTBO aKTMBHOCTEM MO Pa3HbIM
OTBETCTBEHHbIM. B 3TOM Ciydae, nose CBA3M 3an0aHUTCA aBTOMATUYECKM KONOHKOM [Id].

a. Ecnwm B none ceasm BoibpaHa konoHka [Id] (Puc. 48), To rpadmk byAeT CTPOUTLCA TONBKO
NO TeM 3amnuCcAM, KOTOPble COOTBETCTBYHOT YCNOBMAM QGUALTPALMK, YKa3aHHbIM B
paszene. Hanpumep, ecam HactpowTb rpynny “BbiNONHEHHbIE akTMBHOCTW', TO Mpw
BbIbOpE 3TOW rpynnbl rpadvik OTOOPasUT TOABKO MHPOPMALMIO MO BbINOJAHEHHbIM
aKTMBHOCTAM. JTM6O ecn BbIbpaThb Kakor-amMbo nepuros — TOoNbKO MHPOPMaLMIO No
aKTMBHOCTAM BbIOPaHHOro neprosa.

Puc. 48 — Hactpoiika cBa3v rpacuka ¢ pasaenom no nonto “Id”

Kak ceazath C pasaenom v

b. Ecam none cBA3M OUNCTUTL, TO HE3ABMCMMO OT 3aJaHHbIX YCAOBMIA GUAbTPaLMM rpaduk
byaeT otobpaxars MHGOPMaLLMIO MO BCEM 3amUCAM pasjena.
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2. [paduk CTpouTCA Ha OCHOBaHWM AaHHbIX W3 APYroro pasjena (06bekT rpaduka He
cooTBeTcTByeT 06bekTy pa3sena). Hanpwmep, B pasaene [KoHTakTbl] co3daH rpaduk
"AKTMBHOCTW MO OTBETCTBEHHbIM', B KOTOPOM PaCcCUMTLIBAETCA KOAMYECTBO aKTMBHOCTEM MO
pa3HbIM OTBETCTBEHHbIM. B 3TOM Ciiydae B nosie CBA3M AOCTYNEH CMMCOK KONOHOK, MO KOTOPbIM
0bbekT rpaduka CBA3aH C OGBEKTOM pasaena.

a. Ecan B none cBA3n BbibpaHa kakaa-nmMbo KOAOHKa, TO rpaduk ByAeT CTPOUTLCA TONBKO
Mo TeM 3amnucaAM, KOTOPble COOTBETCTBYHOT YCNOBMAM QUALTPALMK, YKa3aHHbIM B
pa3zene. Hanpumep, ansa rpaduka “AKTMBHOCTM MO OTBETCTBEHHBIM" MOXHO BblbpaTh
konoHky “OtsetctBeHHbIA" (Puc. 49). Toraa npu yctaHoBke ¢uabTpa B passene
[KoHTakTb] rpadmk 0TOOPasUT  MHGOPMALMIO TOABKO MO TeM  akTMBHOCTAM,
OTBETCTBEHHbIE MO KOTOPbIM OTObpaxeHb! B pasaene. J/Inbo MOXHO BbibpaTb KONOHKY
"ABTOP", TOrda rpadvik 0To6PasUT TONBKO MHOOPMALMIO MO aKTMBHOCTAM, KOTOPble
BbIAM CO3AaHbI YKa3aHHbIMK KOHTaKTamu.

Puc. 49 — HacTpolika cBa3u rpachuka C pasgaesnom no nosto “OTBETCTBEHHbIN"”

Kak ceasath C pasgenom v
Mon

OTEETCTBEHHRINA Q

b. Ecam none cBA3M 0CTaBMTb MyCTbIM, TO HE3ABMCMMO OT 3aAaHHbIX YCNOBUI GUbTPaLMM
rpadvk Byaer otobpaxatb MHPOPMALMIO MO BCEM 3amucam ObbekTa, MO KOTOPOMY
cTpomnTCA rpaduk.

c. [one cBA3M ByaeT Takxe NyCTbIM B Clydae, eCau AaHHble rpaduka Hykak He CBA3aHbl C
AaHHbIMM pa3zena, B KOTOPOM OH CO3/aH.
Kak otobpasuts
[CTunb] — UBET 3aAMBKM 3aronoBka 6710ka, a Takke 31eMEHTOB AMarpaMm.

[Moanuce ocn X], [Moannce ocn Y] — Ha3eaHWA oceit X 1 Y, koTtopble ByayT oTobpaxarsca Ha
rpaduike. MNona oTobpaxaroTcsa TONbKO ANA rPaduKoB, MPesyCcMaTpPMBAKOLLIMX Hannume ocet (“Cnnaiin”,

"o wow

"NnHma”, "C obnactamn’, "ToyeyHas anarpamma’) (Puc. 50).
Puc. 50 — Mpumep HacTpoiku 6noka [Kak oTobpa3nTb] B rpacuke
Kak oTobpasnTe ~

Ans" 3enenbli hd

OTeeTCTEEHHEIA

Mognuce ocn ¥ KoanuecTeo akTMBHOCTENR

OTOBPAXEHME HECKOIbKMX CEPUI HA TPAGUKE

Ha rpaduke Bbl MOXeTe 0TObpa3nTb HECKONbKO HabOpPOB AaHHbIX, KOTOPbIE Ha3bIBAFOTCA CEPUAMM.
HanpuMmep, Ha OTAeNbHbIX CEPMAX MOXHO OTOBPas3nTb BCTPEUM W 3BOHKM COTPYAHMKOB KOMMaHMM
(Puc. 51).
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Puc. 51 — Mpumep rpacuka c ABYMS CepUsiMU AaHHbBIX

BCTpe‘-WI WM 3BOHKW MO OTBETCTBEHHbBIM

T

L 14

G

z 10

£ 10

G

g 5

=

0 I

MupHEIid ManaHos Cuaopos
EBrexui Jmutpuii Anexcei

YT00bbI 106aBUTL CEPUIO B B1OK:
1. B MeHIo KHOMKY 5 CTpaHMLb! HACTPOIiKK rpaduka BbibepuTe komaHay [[lo6asuTs cepuio).

Puc. 52 — [lo6aBneHne HoBOM cepuy Ha rpaduk

KonnuecTso 3BOHKOB > G

JobaeuTe cepuio

s

YnanuTe cepuio

2. Ha nobaBneHHOM BKkNazAke 3an0NHUTE HEOOXOAMMbBIE MONA U COXPaHWTE CTPAHWLLY.

3. CoxpaHuTe CTpaH1Ly HacTPOVKM rpaduka v CTPaHULY HacTPOVKM NaHean UTOrOB, Ha KOTOPOW
HaxOAMTCA rpaduK.

B pe3ynbTate Ha rpadumke oT0Opa3nTCA HOBas Cepua AaHHbIX.
Y100bI YAANUTL CEPUIO:

1. I'Iepeﬁ,a,MTe Ha BKN1aAkKy Ccepum, KOTOPYHO Bbl XOTUTE YAaNNTb.

2. B MEHIO KHOMKM 5% CTpaHuUbl HACTPOWKU rpaduika Beibepute komaHay [Yaanits cepuio)]
(Puc. 53).

Puc. 53 — YganeHue cepumn faHHbIxX ¢ rpacuka

< KonmuecTso 3BOHKOB Konuuecteo BUIUTOB >

JoBaBKTE CEpUID

YaanuTe cepuio h

3. CoxpaHuTe CTPpaHWLYy HacTPOWVKKM rpaduka v CTPaHULYy HaCcTPOVKM NaHean UTOrOB, Ha KOTOPOW
HaXOAMUTCA rpaduK.

B pe3ynbtate cepua byaet yaaneHa ¢ rpadvika.
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HACTPOVIKA BNTOKA UTOTOB “MOKA3ATE/b"

[na Hactpoiikm 6noka ntoroB “Mokasatens” UCNob3yeTcA CTpaHWMLA HacTPOMKK nokasatens. Ytoosl
CO3/aTb HOBbI MOKa3aTeslb, BBEAWTE €ro 3aro0BOK 1 yKaxuTe YCI0BUA ANA ero oTobpaxeHua. 3atem
COXPaHWTE HaCTPOMKM.

YTo 0oTObpPa3nTL
[O6beKT] — 0bBEKT CUCTEMBI, AaHHbIE KOTOPOTO AOXKHbI OTOBpaxXaThCs B Mokazatesne.

[DyHKUMA] — 3HaYEeHVe, KOTOPOE HEOOXOAMMO OTOBPa3NTL Ha rpaduke. BO3MOXHbIE BapuaHThI:

e "KONMYECTBO" — KOAMYECTBO 3anwucelt obbekTa, Hampumep, obLiee KOAMYECTBO KOHTAKTOB,
3apPerncTpPUPOBaHHbBIX B CUCTEME.

e “cymMMa” — CymMMa 3HaueHWii MO KOJOHKe, HanpuMep, obLas MPOAOIKUTENBHOCTL 3BOHKOB
COTPYAHWKOB.

non " on

e ‘cpeaHee’, "MUHUMYM", "MaKkCMMyM" — CpeHee, MUHKUMAaNbHOE 1 MaKCUMaslbHOe 3HayeHue no
KONOHKE, HanpuMep, CPeaHAa MPOAOIXMUTENBHOCTb 3BOHKOB COTPYAHMKOB.

[KonoHka] — konoHKa, MO KOTOpoW OyaeT Mpou3BOAMTLCA pacueT. CMNMCOK 3HAYEHWIA COAEPXUT
UMCNOBbIE KONOHKM M KONOHKM AaT. Hanpumep, Ana noacueta cpeaHei NpoaoaKUTENbHOCTM 3BOHKOB
COTPYAHWKOB BbIbepuTe 3HaueHne “TlpoaoakmMTenbHOCTb (MUHYT)" (PUc. 54). Mone He oTobpaxaeTcs,
ecnm B none [PyHkuMA] BbIOPaHO 3HayeHWe "KoNmnyecTso”.

Puc. 54 — lNpumMep HacTpoiiku 6noka [HYTo 0To6pa3nTh] B NokasaTene

Yto oTobpasute v

ObbexT®  AKTMBHOCTh -
DyHKUMA®  cpegHee e
KonoHEa"  MpoaonxUTENEHOCTE (MUHYT) Q

Kak otéunabtpoBath

Bnok ncnonb3yercs, ecn HeobxoAMMO 3aaTb YCNOBKA BbIOOPA UCXOAHbBIX AaHHbIX ANf OTOBPaXeHms
nokasatens. Hanpumep, 4tobbl 0TO6Pa3UTL CPEAHIO MPOAOIKMTENBHOCTL 3BOHKOB COTPY/AHMKOB
TONBKO 3a MPOLWABIA MecAL, yKaxuTe HEOOXOAMMbIN Nepros B yCIoBMAX GuabTpa: “/lata co3gaHns =
Mpeaplaywmin mecay” (Puc. 55).

Puc. 55 — Mpumep HacTpoiku 6r1oka [Kak oThuasTpoBaTh] B nokasaTesne

Kak oTdmneTpoBate

Jeicteua ~

lata coaganmas = [Mpeabayumii mecay

<[lobaBuTe yon

OunbTp AocTyneH, ecam 3anonHeHo none [O6bekT].

HA 3AMETKY

DyHKLMOHANBHOCTb PaCLUMPEHHOTO GUIbTPa PacCMOTPeHa B OTAE/bHOW rnaBe.
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Kak cBA3aThb C pasaenom

[Mone cBA3M 0bbBEKTA ... C PA3AENOM ...] — 3anonHUTE MOJe, eV NPKU pacdeTe nokasatens Hy>XHO
YUUTbIBaTb TONBKO OTOOPaHHble B paszene 3anucu. Ecam octaBuTb 3TO none mycTbiM, TO GuabTpbl,
NpYMeHEHHblE B pa3jene, He OyayT yuuTbiBaTbCA MpW  pacyeTe nokasatens. [laHHoe none
oTobpaxaetcs, ecm 3anonHeHo none [O6bekT], U He oTOBpaxaeTcs NP HaCTPOMKE aHaIMTUKN B
pasgene [MToru].

PaCCMOTpVIM pa3nyHble BapraHTbl NCMOAb30BaHWA AaHHOIO NoaA.

1.

[Noka3aTenb paccuMTbIBAETCA MO 3aMMCAM M3 TOTO XXe pa3/jena, B KOTOPOM OH CO34aH (0bbekT
rokasaTens COOTBETCTBYeT OObekTy paszena). Hanpwmep, B paszene [AKTMBHOCTM] co3zaH

nokasatens "KonmuectBo akTMBHOCTE". B 3ToM ciyyae, Kak Mpaswao, B Mosne CBA3M AOCTyMHa
TOALKO KONMoHKa [Id].

a. Ecam B none cBA3n Bbibpatb konoHky [Id] (Puc. 56), 1O nokasatens Oyaer
pPaccuMTbIBaTbCA TOMBKO MO TEM 3anMCAM, KOTOpble COOTBETCTBYIOT —YC/IOBUAM
dunbTpaumy, ykasaHHbiM B pasgene. Hanpumep, ecaM  HacTpouTb  rpynmy
"BbINONHEHHbIE aKTWBHOCTW', TO MPW BblOOpe 3TOM rpynnbl Nokasatenb oToopaswT
KONMYECTBO BbIMNONHEHHbIX aKTMBHOCTE. /Tbo ecan BblIOpaTh Kakor-1mnbo nepmnos —
KONMYECTBO aKTMBHOCTEN BbIOpaHHOro nepuoja.

Puc. 56 — HacTpoiika cBa3v nokasaresnsi C paszesnom no nonto “Id”

Kak ceasats C pasgenom v

b. Ecan none ceA3M OCTaBUTL NYCTbIM, TO HE3ABUCMMO OT 3aAaHHBIX YCIO0BUIA GUAbTPaLLMK
nokasarens byaeT oTobpaxars MHGOPMaLMIO MO BCEM 3an1CAM pasaena.

Moka3zaTenb paccunTbIBaeTCA Ha OCHOBaHWMW AaHHbIX M3 ApYroro pasgena (06bekT nokasatens
He CooTBeTCTBYeT 0bbekTy paszena). Hanpumep, B paszsene [KoHTakThl] co3saH nokasatenb
"KonnuectBo akTMBHOCTER”. B 3TOM Ciydae B Mmosie CBA3W AOCTYMEH CAMCOK KONOHOK, MO
KOTOPbIM OOBEKT MOKa3aTens cBA3aH C OOLEKTOM pasjena.

a. Ecav B none cBA3M BbIbpaTh Kakyto-1MOO KOMOHKY, TO nokasartens Oyaer
paccyMTbIBaTHCA TONBKO MO TEM 3amnucAM, KOTOpble COOTBETCTBYHOT —YCAOBMAM
duNbTpaUMK, yKasaHHbIM B pasaene. Hanpwumep, anda nokasartena “Konmuectso
aKTMBHOCTEM" MOXHO BblbpaTb KOMOHKy “OtBetctBeHHbIA” (Puic. 57). Toraa npw
ycTaHoBKe unbTpa B pa3dzene [KOHTakTbl] moOKa3atenb OTOOpa3nT KOAMYECTBO TOBKO
TeX aKTMBHOCTEN, OTBETCTBEHHbIE MO KOTOPbIM OTOBbpaxeHb! B paszene. J/Inbo MOXHO
BbIOpaTh KONOHKY “ABTOP’, TOrda MokasaTenb OTOBPasUT KOAMUECTBO aKTMBHOCTEN,

KOTOpbIE HblAM CO34aHbl YKa3aHHbIMWN KOHTaKTaMu.

Puc. 57 — HacTpoiika cBs3w nokasaTesisi C pa3fesnioM no nosto “OTBETCTBEHHbIN"”

Kak cBf3aTh C pasgenom ~

a

OTeeTcTREHHLIA Q,
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b. Ecam none cA3M 0CTaBUTb MyCTbiM, TO HE3ABUCKMMO OT 3aAaHHbIX YCN0BUIA GUALTPaLK
nokasatenb 6yaeT oTobpaxkaTs MHGOPMALLMIO MO BCeM 3anucaM 06bekTa, Mo KOTOPOMY
CTPOMTCA MoKasaTesb.

c. Tone cBA3n OyzeT Takke MyCTbIM B Cydae, eCM JaHHble MokKasaTens Hukak He
CBfA3aHbI C JaHHbIMK pa3aena, B KOTOPOM OH CO34aH.

Kak otobpasntb
[CTnnb] — uBeT GOHa 3aMBKM NOKasaTend.

[Pa3mep wpwudTa] — pasmep WpudTa UMCNOBOTO MoKasaTens, OTobpaxaemoro B 6/10Ke UTOros,
Hanpumep, “To ymonyanmio” nan "KpynHsli”.,

[®opmat] — dopmat oTObpakeHns UMCIOBOrO MokasaTens. HacTpolikn dopmata BbINOAHAOTCA B

LONONHNTENBHOM OKHe (Pyic. 58). YTobbl OTKPBITE OKHO, HAXXMUTE Ha KHOMKY Q nons.

Puc. 58 — OkHo HacTpoiiku hopmaTa 0To6paXKeHUst YUCIIOBOrO MokasaTens

®o

Texcr

oMat

‘ {0} wen.

YkaxuTe TeKCT, KOTOPBIM 40J
nokazarens. Hanpumep, "{0} wr

TOUHOCTE AECATUYHON YacTK

“ OTM &na

[TeKcT] — TeKCT, KOTOPbIM COMPOBOXAAETCA YMCNO B Noka3zaTtene. Hanpumep, ecam dopmar YmMcioBoro
nokasatens AomkeH obitb "CotpyAHWkoB — 513", rae 513 — KOAMYECTBO COTPYAHMKOB KOMMaHMK,
BBeAWTe Cnesytollee 3HadeHne macku: "CoTpyaHnkos — {0}". Ecam dopmart gonxeH 6bimb “513 yen.”,
BBEAUTE 3HaueHne macku: {0} uen.”

HA 3AMETKY

Mpw yaaneHun nepemeHrHoii {0}, uncnosoe 3HaueHne B B10Kke UTOroB 0TOBpaxkeHo He ByaeT. YTo6bI
BEPHYTb MEPEMEHHY0, OUMCTITE MOoJe U MOBTOPHO OTKPOTE OKHO.

[ToYHOCTb AECATMYHOW YacTW] — TOYHOCTb APOOHOM YacTW UMCNOBOrO MokasaTens, T.e. KOAMYECTBO
3HaKOB nocne 3anATol. Hanpumep, yctaHoBuTe 3HayeHwe “1", 4TOObl YMCNO OTOBpaxanoch ¢
TOYHOCTBIO A0 AecATbIX. [ns TOro, 4tobbl B 610Ke OTObBpaxanocb 4mcno 6e3 ApoOHOW uacTy,
yctaHosute “0".

HACTPOVIKA B/TOKA UTOTOB “CMNINCOK”

[na Hactpoiikm 6noka ntoroB “Cnmcok” UCnonb3yeTca CTpaHuLa HacTPOMKK cnncka. YTobsl co3aath
HOBbIN CMNCOK, BBEAMTE €ro 3aroN0BOK M yKaxuTe YCIOBUA ANA ero OTOOPaXeHUa. 3aTeM CoxpaHuTe
HaCTpoWikM.
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YTo oTObpaznTL
[O6BbeKT] — 0OBEKT CUCTEMBI, 3aMMCK KOTOPOrO HEOBXOAMMO OTOOPAa3nTL.

[HacTpoutb KoMOHKM] — HacTpoiika MepeuyHs KONOHOK, KoTopble GyayT oTobpaxatbca B 6/0ke, a
Takxe CBOWCTBA WX OTOOpaxeHWs. HacTpoiika KONOHOK BbINONHAETCA CTaHAAPTHbIM 06pasoM 1
onwcaHa B OTAE/bHOM rnase.

[KonoHka copTmpoBkM] — KOAOHKa, MO KOTOPOW ByAyT OTCOPTMPOBaHbI 3anmcyK B cnncke. s seibopa
[OCTYMHbI KONOHKYM, A0DaBAEHHbIE Ha CTPaHWLE HACTPOMKM KONOHOK CrmcKa.

[HanpaeneHve copTMpoBKM] — NOPALOK OTOOPaXeHUA 3HaUYEHW B CMMCKE, HaNpWUMeEP, Bbl MOXeTe
0T06pa3nTb 3HaueHns konoHkn [OMQO] B andasBnTHOM nopsake MO0 0OpaTHOM andasUTHOMY.

[KonnyecTBo cTpOK] — KONMYECTBO 3anucel, KoTopble byayT oTobpaxatsca B crncke (Puc. 59).

Puc. 59 — lMpumep HacTpoiku 6roka [YTo 0TO6pasuTh] B crincke

Yto oTobpasute v

KonTakr -

HaCTpOMTb KONOHKK

Konouxa coptupoekn™  Jata BeiXoja Ha paboTy -

Mo yBeiBaHKIO A

Kak otdunnstposath

Bnok ncnonb3yetcs, ecam HeobXoAMMO 3aaTb YCNOBKA BbIOOPA MCXOAHbBIX AaHHbIX ANf OTOBPaXeHMs
cnucka. Hanpumep, 4tobbl B cnncke oTobpaxanacs MHGOPMaLMA TONBKO MO COTPYAHMKAM Ballein
KOMMaHuy, ykaxuTte B ycnosuax dunstpa “KoHTpareHT = Hawa komnanma” (Puic. 60).

Puc. 60 — Mpumep HacTpoikun 6roka [Kak oTchunbTpoBaTh] B Crivcke

Kak oTdmneTpoBate ~

LeAcTema ™

Koutparewt = Hawa komnaHwa

®unbTp AOCTYNEH, ecan 3anoaHeHo none [O6bekT].

HA 3AMETKY

(DyHKLI,I/IOHaﬂbHOCTb paclmpeHHoro ¢Manpa paccMOTpeHa B omeanoﬁ rnaee.

Kak cBa3aTh ¢ pas3aenom

[Mone cBA3n obbeKTa ... C Pa3aenoMm ...| — 3anonHUTE Nose, ecn B Crrcke HeObXoAMMO oTobpasmnTb
JlaHHbIE C YYETOM GUABTPOB, YCTAHOB/EHHbIX B pasaene. ECan ocTaBuTb 3T0 Noae NyCTbIM, TO GUALTPLI,
NPYMEHeHHble B pasjene, He OyayT yuwTbiBaTbCA Npu GOPMUMPOBaHUM cnmncka. [aHHoe none
oTobpaxaetcs, ecm 3anonHeHo none [O6bekT], U He oTOBpaxaeTcs NP HacTPOMKE aHaIMTUKN B
pasgene [MToru].
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PaCCMOTpMM pa3inyHble BapWaHTbl MCMOAb30BaHNA aHHOIO NoaA.

1. Cnucok popmmpyeTca No 3anncaAM 13 TOrO Xe pa3jena, B KOTOPOM OH CO34aH (0ObekT cnucka
cootBeTcTBYeT 00bekTy pasjena). Hanpwmep, B passene [AKTMBHOCTM] CO34aH CMMCOK
"MpocpoyeHHble akTMBHOCTL'. B 3TOM cay4yae, Kak NpaBuaoO, B NMoae CBA3M AOCTYMHA TONBKO
KonoHKa [Id].

a. Ecav B none cBazn Bbibpath konoHky [Id] (Puc. 61), To cnncok ByaeT dopmmpoBaTbCs
TONIbKO MO TEM 3aMMCAM, KOTOPbIE COOTBETCTBYHOT YCNOBUAM GUABTPALMM, YKa3aHHbIM B
pa3szene. Hanpumvep, ecim HactpouTs rpynny “BcTpeun”, To npu BbIGOpe 3TOW rpymnbl
CNNCOK OTOBPA3MT TONBKO aKTUBHOCTU yKasaHHOM kaTeropwu. JInbo ecan BbibpaTh
Kakov-n1m1bo nepuoj — TObKO akKTMBHOCTM BbIOPaHHOTO Neproja.

Puc. 61 — HacTpoiika cBa3u cnvcka ¢ pasgenom no nonto “Id”

Kak ceasats C pasgenom v

a

b. Ecav none cBA3M OCTaBUTb MyCTbIM, TO HE3ABMCMMO OT 3aAaHHbIX YCIOBUI GUALTPALMM
cnucok byaeT oTobpaxaTb MHPOPMaLMIO MO BCEM 3aMUCAM pasena.

2. Cnwncok popmmpyeTca Ha OCHOBaHMM [aHHbIX W3 Apyroro paszena (06bekT cnmcka He
cootseTCTByeT 0ObekTy pa3sena). Hanpumvep, B passene [KOHTakTbl] CO34aH  CMMCOK
"MpocpoyeHHble akTMBHOCTK". B 3TOM Ciyyae B mone CBA3WM AOCTYMHbI KONOHKM, MO KOTOPbIM
OObEKT CMUCKa CBA3AH C OBBEKTOM pasgena.

a. Ecnv B none cAzn BbIOPaTL Kakyto-1MbO KONOHKY, TO CMNCOK BYAET CTPOUTLCA TONBKO
o Tem 3amnucAM, KOTOpble COOTBETCTBYIOT YCAOBMAM QUABTPALMM, YKa3aHHbIM B
pa3zene. Hanpumep, ans cnvcka “MpocpoyeHHble akTMBHOCTM' MOXHO BbibpaTh
konoHky “OtBeTcTBeHHbIN” (Puic. 62). Toraa npwu ycTaHoBKe ¢wabTpa B paszene
[KoHTakTbl] cnMcok OTObpaswT TOAbKO Te akTWMBHOCTYW, OTBETCTBEHHbIE MO KOTOPbIM
oTobpaxeHbl B pa3zene. J/Inbo MOXHO BblOpaTb KOMOHKY “ABTOpP’, TOrza Crmcok

OTO6pa3MT TO/IbKO aKTMBHOCTK, KOTOPbIE Ob1AM CO3/4aHbl YyKa3zaHHbIMW KOHTaKTamMu.

Y

Puc. 62 — HacTpoiika cBa3u cnucka C pasaesiom no nosnto “OTBETCTBEHHbIN

Kak cBA3aTh C pasgenom v

OTESTCTBEHHBIIA Q

b. Ecan none cBA3M OCTaBUTb MYCTbIM, TO HE3ABUCMMO OT 3aAaHHbIX YCI0BUIA GUAbTPaLLMM
cnmcok byaeT oTobpaxaTh BCe 3anmcy 0bbekTa, MO KOTOPOMY CTPOMTCA CIMCOK.

c. [Mone cBazmn 6yaeT TaKxe nyCTbIM B C/lydae, ecin AaHHble CMCKa HWKaK He CBA3aHbl C
AaHHbIMW pa3jena, B KOTOPOM OH CO3/4aH..
Kak otobpasuts

[Ctunb] — uBeT 3a/MBKM 3aronoBka 6/10Ka, a Takke OTobpaxaeMblX 3HaUYeHWId AOMOAHWUTENBHO
BbIBEEHHbIX KOJIOHOK.
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HACTPOVIKA BNTOKA UTOTOB "BUAXET"

[Moaynb] — NporpaMMHbI MOAY b BUAXETA, KOTOPbIA A0/KEH ObiTb OTOBPaXeH Ha NaHeam UToros.

[MapameTpbl MOAYNA] — MapaMeTpbl, KOTOPble HEOHXOAMMO COOBLLMTL BbIOPAHHOMY MOZYO.

HA 3AMETKY

[lo6aBneHne Moays BbINOAHAETCA pa3paboTunkoM. MoapobHee uuTaiite B OTAENbHOI CTaTbe.

HACTPOVIKA B/TOKA UTOTOB “LLIKAJIA"

Hactpolka HopMaTWBHbBIX 3HAYeHWId LuKaabl BbINOAHAETCA B rpynne nonelt [Kak otobpasuts] Ha
CTpaHwWLe An3aiiHepa 610Ka UTOrOB.

1.

2.

B none [CTunb] BbIOEpHTE LIBET 3ar0N0BKa LUKaNbI.

B none [Mopaasok otobpaxeHua] Bbibepute OAHO M3 3HayeHW: "Hem Gonblue, Tem nydlie’,
HanpuMmep, ecan pedb MAET O NAAHOBOM KONMUECTBE BCTPEY, MM "Yem MeHblue, Tem ayulle’,
HanpuMep, Ans OTOBPaXeHUs CPEAHEN ANNTENBHOCTH 3BOHKA.

Ot BbIGOPa OAHOTO W3 3TUX 3HAYEHWM 3aBWUCUT MOPAAOK OTOBPAKEHWUA HOPMAaTMBHbIX
NPOMEXYTKOB. B nepBoM ciydae cneBa 0TOBPasmUTCA KpacHbIVi MHTEPBas, BO BTOPOM KPaCHbIM
nHTepBan byzAeT oTobpaxaTbcs Ccrpasa.

Ha wkane (Puc. 63) ykaxure:

a. MWHMManbHoe HOPMaTMBHOE 3HaueHWe, HampuMep, MeHeaxepy HeobX0aMMO
npoBecTV MuHMMyM 10 BCTpeu B Mecal;

b. CpeaHue 3HayeHns, Hanpumep, B cpeaHeM ot 20 ao 30 BcTpey;

¢. MakcmanbHoe 3HaueHne, Hanpumep, 40.
Puc. 63 — MpuMep HAaCTPONKM LKasbl

Wkana* 10 20 30 40

Mocne Toro kak B rpynne noneit [Kak otobpasuts] GyayT 3ano/HeHb! Bce Noss, otobpasunTca
LIBETOBaA CxemMa LWKanbl.

HA 3AMETKY

Hactpoiika 6noka ntoros “Llikana” nogobHa HacTpoiike 6aoka “lMoka3aTens”, feTanbHee
pPacCMOTPEHHO B OTAeNbHO rnaBe.

HACTPOWKA B/IOKA NTOTOB “WEB-CTPAHLIA”

Hactpoiika aaHHOro 610ka MTOrOB BbINONHAETCA Ha CTPaHWULLEe An3aliHepa Web-cTpanuubl.

1.
2.

B none [3aronoBok] BHeCKTE Ha3BaHMe BUAXETA.

B none [Ccbinka Ha CTpaHwLy] yKaxuTe CCbIKy Ha CaliT, KOTOPbIA AOMKeH OTobpaxarbca Ha
naHenn wtoros. [lobaBnainte CCbiiky C yKasaHWeM MpoTokona nepefayn AanHbix (“http”,
"https”), Hanpumep, "http://academy.terrasoft.ru”.

HA 3AMETKY

YTo6bl 406aBUTL Ha NaHeNb UTOTOB BUAEOPOMK C youtube ncnonb3yiTe cCbiky, yKasaHHyO Ha
Bknagke [HTML-kog], koTopas oTobpakaeTcs npu HaxaTum Ha KHonky [[logenntbes] Ha cTpaHuLe
BMAEOPOAMKA.
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3. [In8 HacTpoMKku WUMPWHBI MAK LBETa pamki O10Ka UTOrOB Bbl MOXeTe BHeCTW html-cTian B
none [Ctvan]. Hanpumep, npu ykaszaHum napameTpos: “border-width: medium; border-color:
red” Bawa pamka OyaeT cpesHen TONWMHBI 1 KPacHOrO LiBeTa.
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HACTPOWKA MEYATHbLIX ®OPM MS WORD

Mcnonb3ys neuatHble dopmbl MS Word, Bbl MoxeTe GopMUMpPOBaTb AOKYMEHTbI Ha OCHOBE 3amnucel
paszaenos. Hanpumep:

®  KCNONb3ys NeyaTHble GOPMbI paszena [KOHTaKTbI], Bbl MOXeETe pacrneyaTaTb 40Cbe KOHTaKTHOMO
mua;
e neyatHble GOpMbl pasgena [AKTMBHOCTM] MOryT ObiTb WCMOAb30BaHbI AN pacneyaTky
INEKTPOHHbIX MUCEM, GOPMMPOBAHMA MPOTOKONOB BCTPEY U T.A.
Co3zaHvie neyaTHOM GOPMbI MPOU3BOANTCA B HECKOIBKO 3TAMNOB:

1. Pernctpauma HoBoM neyatHoOM GopMbl B CnpaBoyHmke [[leuyatHble dopmbl]. Ha aaHHOM 3Tane
onpejenseTca pasjen, B KOTOPOM OyAeT MCMONb30BaTbCcA nevarHas ¢opma. Kpome Toro,
bopmupyeTca nepeyeHb KONOHOK AaHHbIX, KOTOPble OyAyT MCNOAb30BaHbI B Ne4aTHOM GopMe.

2. 3arpyska u pesaktmpoBaHue WabnoHa neyatHon popmsl 8 MS Word. Mpu 3ToM npomssoamTca
HacTpoMKka BHELHero BWAa neyaTtHoV QOPMbl:  OpraHW3auma  AaHHbIX Ha  CTpaHuLe,
bopmMatnpoBaHue TekcTa, POpMUPOBaHME TabAUL, U T.A.

[lna penaktmpoBaHua WwabnoHa neyatHolt dopmbl B MS Word HeobxoanMO YCTaHOBWTL MAaaruH
bpm’online ans MS Word.
COZEP>XAHUE

e YcraHoska nnariHa bpm’online ana MS Word

e Pernctpauma neyarHon ¢opmel MS Word

e HacTpoika wabnoHa neyatHon popmsl MS Word

e YacTo 3a4aBaemble BOMPOChI MO NO/b30BATENLCKMM OTUETaM

OBYYAHOLLEE BUAEO
e HacTpoiika neyatHbix popm MS Word

YCTAHOBKA MJATVHA BPM'ONLINE 419 MS WORD

MnarvH bpm'online ana MS Word HeobxoanMMo BblOMpaTb B 3aBUCMMOCTV OT  Pa3paAHOCTM
npunoxenns MS Word Baluero komnetotepa.

Yate Bcero yctaHaBnmBaetca Word 32-bit, aaxe Ha Windows 64-bit:
e (Ckauatb nnarvH bpm'online ans MS Word 32-bit

Ecnmy Bac yctaHosneHa Windows 64-bit 1 Word 64-bit:
e Ckayatb nnarvH bpm'online ana MS Word 64-bit

HA 3AMETKY

ToyHO onpeaennTb paspaaHocTb (32-bit an 64-bit) MoxHo No nHcTpykumm ot Microsoft.

BAXHO

[lns KOPPEKTHOW YCTaHOBKYM MiarviHa apxue HeO6X0AMMO MpeaBapuUTebHO pacnakoBaTb. B ciyyae
3anycka ycTaHOBKM NPAMO W3 apxuBa, MporpaMma-apxvneaTop MoXeT BHecTu cbom B paboTy
yCTaHOBLYMKa.

Mepea ycraHoBkoW nnarvHa bpm'online ans MS Word ybeantecs, 4to pabouyas cpesa Balero
KOMrbrOTEPa COOTBETCTBYET MPOrPaMMHbIM TPEGOBAHWAM MAarvHa.

MPOTPAMMHBIE TPEEOBAHMA K PABOYEN CPEAE

OnepauyoHHas cructema (NoaaepxuBaeTca paboTta ¢ 32- 1 64-pa3paaHbIMU BEPCUAMK):
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e Windows 7 1 Bblle.

BAXHO

Bo Bpems yCTaHOBKU NaarnHa BbINONHAETCA NPOBEpKa Haanums nporpammHol naatdopmsl .NET
Framework Bepcun 4.0 1 BbiLe, KOTOpas Heobxoguma Ans paboTbl naaruHa. Pann ycraHosku .NET
Framework gocTyneH Ha cavite komnaHumn Microsoft.
OcHoBHas nporpaMma naarvHa:
e MS Word 2010;
e MS Word 2013;
e MS Word 2076.

BAXHO
Pabota nnarvHa ¢ MS Word 2003 1 2007 He noaaep>KuBaeTcs.

MNPOLEAYPA YCTAHOBKN MJTATVHA BPM'ONLINE 4194 MS WORD

1. Y6eautecs, uto npunoxexne MS Word, ycTaHOBAEHHOE Ha BaLl KOMMbHOTED, 3aKPbITO.

2. 3anyctute nHctannatop BPMonline MS Word Report Designer.exe. s ycnewHoN yCTaHOBKM
HeobxoAMMO, UTObbI BCe daitbl AOMONHNTENBHBIX MPUIOXEHNA HAXOAMAMCH B OAHOW Narke C
MHCTaNNATOPOM.

Bbl Takxe MoxeTe yCTaHOBMTb BCe HEOOXOAMMblE MPUAOXEHWA NO OTAENLHOCTU. [1na 3Toro:
1. YcraHosuTe cheaytolime NpUAOXeHNa, HeOOXoAnMble Ana PaboTbl NaarmHa:
e Primary Interop Assemblies Redistributable (yctaHoBOYHbIM dalin —
PIARedist.exe);
e WCF Data Services (yctraHoBouHbIli daiin — WcfDataServices.exe);
e Visual Studio Tools for Office Runtime Redistributable (yctanoBouHbIli paiin —
vstor_redist.exe).
[JaHHble dalinbl noctasnatoTcA Bmecte ¢ bpmonline. Bbl Takxe MoxeTe 3arpy3wTb mx
CaMOCTOATENBbHO Ha CaliTe komnaHun Microsoft.
2. YcraHosute naarvH bpm'online ana MS Word (yctaHoBOYHbIN daitn — BPMonline MS Word
Report Designer.msi), KOTOPbIM NOCTaBAfeTCA BMeCTe ¢ bpm'online.
OBYYAOLLIEE BUAEO
e Hacrtpoiika neuatHsix ¢opm MS Word

PETMCTPALIMA NEYATHOWN ®OPMbl MS WORD

Pernctpalma HOBOM MeuaTHOM $OpMbl OCYLLECTBAAETCA B HECKOMbKO 3TanoB. B mepsyto ouepesp,
ClesyeT 3aperncTpupoBaTh HOBYHO MeyaTHyto GopMy B CripaBoyHuke [MeyatHsle dopmbl.

[anee HeobxoAMMO OnpesennTb AaHHbIe, KOTOPble OyayT UCMONb30BaTLCA B NeyaTHol Gopme, nyTem
BbI6OPa COOTBETCTBYOLLMX KONOHOK OBBEKTOB CHCTEMBI. Bbl MOXeTe 4006aBUTb B NeuaTHyro GopMy Kak
OOblYHbIE AaHHbIE, HANPWMEP, MMA BbIOPaHHOTO KOHTaKTa WaW AaTy akTMBHOCTW, Tak W TabamuyHble
JlaHHble, HanpuMep, nNepeyeHb 3a4ad, CBA3aHHbIX C KOHTPareHToM. Kpome Toro, B neudatHyto Gopmy
MOXHO 406aBWTb NorMyeckve noas, Hanpumep, NpusHak [He ncnonb3osats TenedoH] ana KoHTakTa
nav npmsHak [MNoaTBepxzaeHal akTMBHOCTW. [Ina HacTPOVKM BHELUHErO BWAa NOTUYECKWX MONein B
MTOrOBOM JIOKyMeHTe WCMONb3YHOTCA CrieumanbHble Makpochl, pabota C KOTOpPbIMKM OnucaHa B
OTAENbHOW CTaTbe.
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https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

1. PETUCTPALIAA MEYATHOW ®OPMBb|

YTO6bI 3aperncTprpoBaTh NedaTHyro Gopmy:

1. Ortkpoite am3aiiHep cucTembl U B rpynne [HacTporka cucTembl] LWEAKHUTE MO CCblike
[CnpaBouHwmku].

2. Otkpoiite cnpaBoyHKK [[leyaTHble GopMmbI].
3. B mento [[lob6aBwuTb] BbibepuTe komaHay [MS Word] (Puc. 64).

Puc. 64 — [lo6aBneHue neyatHol dopmbl MS Word

[Oobaswte = KonmpoBaTe  MsmeHnTh Yaanuts Cxavate dhain wabnona @
Paspen Tun
DevExpress
Hasearne | MPOTOKON BCTPE4M "3
Pazgen AKTHBHOCTH a
v OTobpamate B pasgens ¥ OTobpawaTh B KapTouke KokeeprupoeaTe & POF
T Sarpysutb wabnon Cra4aTe wabnon
Mona neuaTHo# thopmbl TabnuuHble 4acT nedaTHoi dopMsl b
Mone

4. BseauTte Ha3BaHvie GOPMbI.

5. Bouibepute pazgen, B AEWCTBMAX KOTOPOro AOMKHAa ObiTb AOCTYyNMHa neyaTtHas dopma.
Hanpumep, utobbl 206aBKTb NeuaTHyO GOPMY aKTUBHOCTEN, yKaxuTe pa3sen [AKTMBHOCTH].

YcraHoswTe npusHakn [Otobpaxats B pasaene] n/man [OTobpaxats B KapTouke].

CoxpaHnTe KapTouky neyaTtHow Gopmsl.

2. JOBABJIEHME AAHHBIX B @OPMY

YT0o6bI 406aBUTb AaHHbIE B GOPMY:

1. B kaprouke peructpaumm nedatHol ¢opmel MS Word HaxmuTe Ha KHOMKy [HacTpowTs crnncok
nonen] (Puc. 65).
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Puc. 65 — HacTpoiika cnvcka noneii neyatHomn ¢opmbl

MpoTokon BCTPEYM *a

AKTMBHOCTY Q

v | OTobpamaTe B pasgene v| OTobpamaTh B KapToqke KoHeepTipoeats 8 PDF

3arpyswute wabnon CrauaTte wabnon

Al

Mona neyaTHo# dopmel TabnM4HbIE YacTH NEYaTHON hopMbl

Mone

Q
4

HacTpoMTL CNMCOK Nonei

0K OTmena

B oTkpbIBLWEMCA OKHE, B 061acTwt [JoCTynHble KONOHKM] BbibepUTe OOBEKT, KONOHKM KOTOPOTO
HeobxoaMMo A06aBUTL B Gopmy. Hanpumep, 4tobbl A06aBMTL AaHHble 06 aKTMBHOCTY,
BblOepuTe 06beKT “AKTUBHOCTL". A UTOObI 406aBUTL AaHHbIE O KOHTAKTHOM JIULLE, CBA3AHHOM C
aKTUBHOCTbIO, BbIOepwTe 06bekT “KoHTaKT".

B pe3synbrate B UEHTPasbHOW 4acCTVM OKHa OTOOPasMTCA MepevyeHb KONOHOK BblOpaHHOro
obbekTa.

[Baxabl WENKHUTE MO KOJOHKE B 06AACTM KOMOHOK, 4Tobbl A06aBMTL ee B 06/1acTb
[BbIbpaHHble koNoHKM]. Bbl Takke MoxeTe 406aBWTb KONOHKY, BbIOpaB ee B 061aCTV KONIOHOK M

HaxaB Ha kHonky ¥ . Hampumep, 4tobbl 0TOOpPa3nThL B MeyaTtHoW GopMe MpOoToKoaa MMA
OTBETCTBEHHOTO KOHTakTa, A40baBbTe KONOHKY [OTBeTCTBEHHLIN] (PUc. 66).

Puc. 66 — [lo6aBneHne KONOHOK B NevaTHyto hopmy

HacTpoika KonoHoK

MocTynHble KONOHKH BribpaHHbIE KONOHKKW
B 4 ArTHBHOCTE <MOMCK KOMOHKK> & = || | &
i Hauano - Aa 3aronosck
Aa Ot kero |l="'3;:<. Hauano
l, OTesTcTESHHLIR ‘iqb |l="'3;:<. 3apsplistke
3'-'__3,1 OTtobpamaTh & &

pacnucatne

F:;g. Otnpaeneto
Ag OwwSka npw oTNpaeke
%, MpwopuTeT

OK Ormena

[JlobasbTe B 06/1aCTb BbIGPaHHbIX KONOHOK OCTa/lbHble HEODXOAMMbIE KONOHKW W HaxXMuUTe Ha
kHonky [OK].
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5. CoxpaHuTe KapTouKy neyaTHon Gopmbl.
B pe3ynbtate Ha OCHOBaHWMM A0HABAEHHbBIX KONOHOK ByaeT chOpMMpOBaH MepedeHb nonew
bopMbl.

3. AOBABJIEHME TABJINYHBIX JAHHBIX B ®OPMY
Bbl MoxeTe 06aBWTb B MedaTHyro GOPMY JaHHble, Ha OCHOBE KOTOPbIX OyAyT GOPMMPOBATLCA
Tabavupl. Ans storo:
1. B kaprouke perucTpaumnn nedvatHolt dopmel MS Word nepeliaute Ha Bkaaaky [TabamuHble
yacTu neyatHol opwmsl] (Puc. 67).

Puc. 67 — lNMepexoa Ha BkAaaky [TabnmuHble YacTy neyaTHoi hopmbl]

MpoToKon BCTpeYM *a
Paznen | AKTMBHOCTH Q
v| OTobpawats B pasgene v OTobpamaTth B KapTouke Koneeptuposats & PDF
3arpysutb wabnou CravaTtb wabnon
Mona neyaTHo# hopMel TabnuuHble YACTH NEYATHON hopMEl ~
Mone
2. Haxmute Ha kHomky [[lobaBuTb].
3. 3amosHuTe KapTouky TabanuHbixX AaHHbIX (Puc. 68):
Puc. 68 — [lobaBneHne TabnnyHbIX AaHHbIX B MeYaTHyto hopMy
MpoTokon BCTPEYM *a
Paznen | AKTMBHOCTH Q
| Otobpaxats B pasgene v OTobpaaTh B KapTouke KoneepTuposaTh 6 PDF
3arpyswTs wabnon Cravats wabnon
Monsa neuatHoi dopMbl TabnuuHele yacTn nevaTHoM dopmbl =
b -
Sefona, ObbexT YYACTHIK BKTHBHOCTH Q
» 3arono 3aronosok Y4ACTHUE AKTHEHOCTH
Konotka 06bexTa AKTHBHOCTE Id F
T 7 Konotka 06bexTa YuacTHHE aKTHBHOCTH | AKTMBHOCTE i
! CKpbIEaTL TAGMMLUY NpK OTCYTCTBMM AaHHLIX :
Mona Tabnuunoi yacTn OunbTp TabnuwuHoi yacTH ~
None CopTHpOBKa
[
HacTpowuTe cnncok non%?
0K OTmeHa
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a.

B none [O6bekT] BhIbEPUTE OOBEKT, Ha OCHOBAHWM AAHHbLIX KOTOPOro HeobXxoAMMO
chopmmpoBath Tabauuy. Hanpumep, 4tobbl A00aBWTL B MPOTOKON Tabauuy C
nepeyHeM y4YacTHMKOB aKTMBHOCTY, BblbepuTe 06BEKT "YUaCTHUK akKTMBHOCTL".

YKaxute 3aronoBoK ANA  MAeHTUUMKALMM Noneid Tabauubl Npu  nociaeayroliem
pesakTMpoBaHWM WwabnoHa neuyatHor dopmbl. lona  AaHHOW Tabavubl  ByayT
BK/IFOUEHbI B FPYMMy C aHaNOrMYHbIM Ha3BaHVEM.

|_|pl/13HaK [CKpb\BaTb Ta6ﬂMU.y npwn OTCyTCTBUU JlaHHbIX] MO3BONAET He BbIBOAWTL B
NTOrOBbIN AOKYMEHT Ta6nmuy, e ANna Hee HeT AaHHbIX.

HaxmuTe Ha kHonky [HactpowTs cnvcok nonei] (Puc. 68).

HacTtpoiite nepeueHb koNOHOK Tabaunupl (Puc. 69).

Puc. 69 — HacTpolika KoIoHOK Tabiuubl

HacTpoiika KonoHOK 4

JNocTynHblE KONOHKA BoibpaHHble KONOHKK

-

= | P || &

m

14 YYaCTHUK aKTHBHOCTH < oMK KonoHKM >

i fata cosaarua i, YuacThuk
O, Msmerun
#

A
a Onucarne <§b

“IZl Mometwa o npouTerm e-
mail coobwerua

L YuacTHuk —

OK OTmeHa

B obnactn [[JoctynHble KONOHKM] BbibepuTe 0OBEKT, KONOHKM KOTOPOro HEOHXOAMMO
£06aBuTh B TabaunLy. B obnactn konoHok obbekTa (B LiEHTPE) 0TObpa3nTca nepeyeHs
KONOHOK BbIOPaHHOTO 0bbeKTa.

[Baxabl WeNKHUTE MO KOJOHKe B 06NaCTV KONOHOK, UTOObI A06aBUTL ee B 06/1aCTb
[BbibpaHHble KONOHKM]. Bbl Takke MoxeTe L00aBMTb KOOHKY, BbibpaB ee B 0b6nacTut
KOJIOHOK W HaxaB Ha KHOMKy  # .

[lobaBbTe B 00/1acTb BbIOPAHHBIX KOJOHOK OCTasbHble HEObXOAMMbIE KOMOHKM W
HaxmuTe Ha kHonky [OK].

|_|pl/1 HeobXoAMMOCTH, MCI'IOJ'IbByIZTe KHOMKM  # 1 * , yTOObI YCTaHOBWTbL MOPAAOK
cnefoBaHMA KOJIOHOK B Ta6nwue.

ﬂpVI HeobXoANMOCTU YKaxuTe nopasok CoOpTMpoBKM 3anuncen B Ta6/'MLLeI
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Puc. 70 — HacTtpolika COpTMPOBKYM 3anuncei Tabnuubl B neyaTHon dopme

YYACTHHK AKTHBHOCTH Q
YUACTHMK BKTHBHOCTH
1d 4
CTH | AKTHBHOCTB F
Mona Tabnuunoi yactm OunbTP TabnwuHoW YacTH =
NMone CopThpoBKa
YUACTHHK Het
Pone Het
Mo Bo3pacTaHnio
Mo yobleaHID {t') S o=
HacTtpowte cnncok nonei  CopTupoBaTbs = Buu3
OK OTmena

a. BbibepwTe KONOHKY, MO KOTOPOM AOMKHbI BbITb OTCOPTUPOBAHbI 3aMMNCH.

b. B meHto kHonkun [CopTMpoBaTh] BbibepuTe HEOOX0AMMBIV NopAAoK ("o BO3pacTaHuto”
i Mo ybeiBaHWIO"). Hanpumep, Bbl MOXeTe OTCOPTMPOBATb MepeyeHb YYaCTHMKOB
aKTMBHOCTV B aNdaBUTHOM MOPAZKE.

Mpy HeOBXOAMMOCTM NepeiranTe Ha BKAAAKY [PUALTP TabAWMUHOM YacTu] U NOCTpoiTe GUALTP,
YCNOBMAM  KOTOPOTO  JAOJ/IKHbI COOTBETCTBOBATbL 3amMcu Tabauupl. Hanpumep, Bbl MoXeTe
0TO6PA3UTL TONBKO COTPYAHUKOB KOMMNaHwn (Puc. 77).

Puc. 71 — OunbTp 3anuceii B Tabnuue

YYACTHIK SKTHBHEOCTH =}
Y4RCTHMK BKTHBHOCTH
HEHOCTh Id F
TH MBHOCTH | AKTMBHOCTb F
Mona TabnwaHoi wactn GuneTp TabnuuHol yacTn =~

O6BeKT AomMEH CODTBETCTBOBAT YONOBWID

-2 s |+

¥| YuacThuk.Tun  paeko  COTRYOHMK
[oSaeuTe HOBOE YINOEWS

0K OTmeHa

CoxpaHuTe KapTouky TabanUHON YacTu.

B pe3ynbtate B neuatHyto Gopmy MOryT 6biTe A06aBneHbl AaHHble, HeobXoAMMble ANs
HOPMMPOBaHMA MHOrOCTPOYHbIX Tabauu, Kaxaas 3anucb Ha Bknagke [TabamuHble uactu
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neyatHol GopMbl] NpeaCTaBAeT COOOW OTAENbHYHO TabauLly, KOTOPYHO Bbl MOXeTe 00aBuTb B
WabnoH neyaTHol Gopmbl.

CMOTPUTE TAKXE
e Hactpoika wabnoHa nevatHon opmel MS Word

OBYYAHOLLEE BUAEO
e Hactpovika neuatHbix popm MS Word

HACTPOWIKA LLAB/IOHA MEYATHOW ®OPMbI MS WORD

Hactpoiika BHewHero Buza nevaTtHol GOPMbl BbIMOAHAETCA MyTeM pPeAakTMpOBaHWA WabaoHa,
KOTOpbIV NpeacTaBAseT cOBOW CTaHAapTHbIN dpain MS Word.

®ann wabnoHa neyaTHOM GOPMbI Bbl MOXETE 3arpy3uTb, Haxas Ha KHomnky [CkauaTh LWabaoH] B OkHe
CnpaBoYyHwKa [[leyaTHble GOPMBI] MM B KAPTOUKe PerncTpaLm neyatHon Gopmbi.

[na paboTbl ¢ WwabnoHamu neyaTHsIx POpM HEOOXOAMMO YCTAHOBUTL MAArMH KOHCTPYKTOPa MeyvaTHbIX
dopm bpm’online ana MS Word. Ytobbl 3arpy3vTb 0OHOBAEHHbIN LWAOAOH B CUCTEMY, HaXmuUTE Ha
KHOMKY [3arpy3vTb WabnoH] B OkHe cCnpaBoyHWKa [[levartHble QopMmbl] WA B KapTouke
COOTBETCTBYIOLLIEN NeYaTHOW GOPMBbI.

HA 3AMETKY

[lns HacTpPOMKM nevaTHbIX GOPM MOXHO MCMO/Ib30BaTh Makpockl. BazoBble Makpockl 1 1x
NpUMEHeHNe onuncaHbl B OTAeNbHON cTaTbe. O TOM, Kak co34aTb NOJb30BaTeIbCKME MaKpOChl U
£,06aBUTb VX B NeYaTHyto GopMy NogpobHee unTalite B JOKYMEHTaLMKU MO pa3paboTke.

COXPAHEHWME ®AMNNA LWABOHA MS WORD

1. Ortkpoiite am3aiiHep cucTembl U B rpynne [HacTpoika cucTembl] LWeNKHWUTE MO CCblke
[CnpaBouHwmku].

2. OTkpoiiTe Ans peaakTMpoBaHWs CNpaBoYHKK [[leuatHbie dopmbl].

BbibepuTe HeOOXOANMYHO NedaTHyto GOpMY W HaxmuTe Ha KHomky [CkayaTs wabnoH] (Puc. 72).

Puc. 72 — 3arpy3ka WwabnoHa neyaTHoi dopmbl MS Word

H 12 | MpoToKoN BETPEYM *a
AKTHBHOCTH Q
v| OTobpamate & pasgens | v OTobpamaTh B KapTouke KoneepTuposate & PDF

3arpyswute wabnon Crauats wabnou

Mona neyaTHo# hopMbl TabnuuHbIE YACTH NEYATHOI hopMbI =
Mone
3aronosck -
Hauano
-
= -
HacTpoWTb CKCoK Nonei
0K ‘OTMeHa
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https://academy.terrasoft.ru/documents/technic-sdk/7-10/bazovye-makrosy-v-pechatnyh-formah-ms-word" target="_blank
https://academy.terrasoft.ru/documents/technic-sdk/7-10/kak-sozdat-makros-dlya-polzovatelskogo-otcheta-v-word" target="_blank
https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

B pe3ynbTtate Ha Baw KommbroTep OyaeT 3arpyxeH daiin wabnoHa AaHHOM neyatHon Gopmbl
MS Word.

PEJAKTPOBAHWIE LLABTOHA MEYATHOM ®OPMbI MS WORD

1.
2.
3.

Otkpolite daiin wabnoHa nevatHon popmel MS Word.
Haxmute Ha kHomky [COeAMHWT] NaHenm MHCTPYMEHTOB naarkHa bpm'online (Puc. 73).

ABTOPU3MPYITECH B CUCTEME, MCMOAb3YA Balle MMsA NONb30BaTeNs 1 Napo/b B bpm'online.

Puc. 73 — CoeavHeHWe nnarnHa ausaiiHepa neyatHbix dopm MS Word ¢ bpm‘online

El %= s MpoTokon sctpeun.dock - Word

®

CoegnHnte Beibpats sl Bxog *
L\\)neanH'-'-'rc dopuy

bpm'o | MNonbsoBaTens |Supenrisor |

INABHAA BECTABKA bpm'online LW3ARH PASMETKA CTPAHMLEI

ez [ |
Cepeep bpm'online |+
Kotgurypauma Default -

0K OtMeHa

B pe3ynbtaTe B NpaBoit Yactu okHa MS Word oTobpasmntcs cnmcok nonei AaHHOW nevaTHoM
dOpMbI.

NOBABNEHME NOJEW B LUAB/IOH

MNepea fAobaBneHVeM NoAel B LWABNOH CHOPMUPYITE NepedeHsb Nnoseit neyatHon Gopmbl B KapTouke
perncTpaummn neyatHo ¢opmbl. Bbl MoxeTe 406aBaAaTs Mons B nevatHyto GopMy W nocne ee
pernctpaumm.

B wabnoHe nons neuatHol ¢opmbl NpeAcTaBneHbl B Buae noneii MS Word. lMpw reHepaumm
neyatHol GopMbl none ByaeT 3aMeHEHO AaHHbIMU COOTBETCTBYHOLLEN 3anucu cuctemsl. NepedeHb
[OCTYNHbIX Noser oTobpaxaetcs B okHe [[lonsa neuatHon popmbl “..."] (Puc. 74).

Brictpoe nobaneHne Bcex nonewt B wWabaoH

Y1066l 06aBWTH B LWAONOH BCE MO, NEPEMECTUTE Ha CTPaHMLY WabaoHa 3arooBokK rpynnsl nonew
(Pnc. 74).
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Puc. 74 — [lo6aBneHue rpynnbl none B LWabnoH

Mona neuatHol dopmbl "[poTokon BcTpeun” ™ *

Mons ofbexra AKTMBHOCTL
JaBeplusHie

Zaronosok

OTBeTCTEEHHDIM

Havano

PesyneTat nogpobHo

B pesynbrate B WabnoH byayT AobaBneHbl BCe NOAA, @ TakKe Ha3BaHMA COOTBETCTBYHOLMX KOJOHOK
bpm’online B cneaytouem dopmare: "HazaHne konoHku: Mone” (Puc. 75).

Puc. 75 — Mpumep wabnoHa neyatHol (opmbl nocne AobaBneHus rpynmbl nonen

3aBeplieHuve : «3aBeplleHuen
3aronoBOK : €3aroNI0BOK»
OTBeTCTEBEHHbIN © «OTBETCTBEHHbIA»

Hauano : «Hauano»

PesynbTat nogpo6Ho : «Pesynbrat nogpobHo»

Bbl MOXETe HACTPOWUTb pacnonoxeHve 1 dopmaTvpoBaHne A0baBNeHHbIX MOAeW, WUCNOob3ys
CTaHAaPTHblE MHCTPYMEHTsI MS Word.

[obaBneHye oTaenbHbIX Moaen B LabnoH:
1. YT06bl 106aBUTL AaHHbIe B LWAOAOH, NePETAHNTE COOTBETCTBYIOLLEE MOAE MPU MOMOLLM MbILLIN
Ha cTpaHuLy (Puic. 76).

Puc. 76 — [lobaBneHue nons U3 cnucka A0CTYMHbIX Monel B WabnoH neyaTHol hopMbl

Mona nevatHon Gopmbl "MpoTokon BCTpeun" ~ *

Mons ofbexra AKTMBHOCTL
ZaEeplueHie

OTBeTCTEEHHLI !

Hauano

PesyneTtat nogpoGHo
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2. B pe3synerate Ha cTpanuvuy byaeT 206aBneHO None, KOTOpPOe Npu reHepaLmm nevatHo Gopmbl
ByzeT aBTOMaTMyeCKM 3aMeHeHO 3HauYeHneM COOTBETCTBYOLLEero nons bpm’online.

3. [lobaBbTe ocCTanbHble HeOOXOAMMbIE MOAS, @ Takke CTaTMUYeCKMit TeKCT B meyaTHyro Gopmy
(Pwc. 77).

Puc. 77 — Mpumep neyatHoi opMbl C 40O6ABAEHHBIMY MOMSAMM U CTATUYHBLIM TEKCTOM

MPOTOKON BCTPEYH

ot «Havano»

MoeecTka AHA: €33roNOBOK»

Hauano: «Hauano»
33BEPLIEHME: #3aBEPILEHMER

B xoje coEelaHua Bulu pelieHsl creayollue Bonpocs:

«Pe3ynbTaT nogpobHo»

«OTBETCTBEHHbIH»

4. CoxpaHwTe WabnoH neyaTHor Gpopmbl.

LOBABEHME TAB/TNYHBIX JAHHBIX B LUABJIOH

Mepea pobasneHviem Tabany, B WabaoH A06asbTe TabNVUHbIE AaHHbIE B KAPTOUKe nedaTHoM GopMmbl
Ha Bknaake [TabanuHble YacT neyatHol Gopmbl].

Brictpoe nobasneHne Tabamubl B WabaoH

HTo6b! 406aBUTL B LWAbAOH BCE KONOHKM Tabauupbl, NepeTAHUTE Ha CTpaHuLy WabaoHa 3aronoBok
rpynnbl TabanuHbIx nonen (Puc. 78).
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Puc. 78 — [lo6aBneHune Bcex KOMOHOK Tabnuubl B LWabnoH

Mona neyatHol dopmsl "[poTokon BcTpeun" 7 %

MNons ofbexra AKTMBHOCTL:
3aBepleHne

3aronosox

OTBeTCTEEHHDIM

Havano

PesyneTtat nogpoGHo

Tabmuutbie nons ofbexTa AKTMBHOCTL
YuacThmk aKmBHOCTH DE

YuacTHar

Pone

B pe3ynbrate B WabnoH byaer AobaBneHa Tabavua, cosepxKallan BCe KOAOHKM M3 AaHHOW rpynmbl.
3aronoBKM KONOHOK Tabamubl ByayT COOTBETCTBOBATb 3aro/OBKAM COOTBETCTBYHOLUMX KOJOHOK B
cucTeme.

Puc. 79 — Mpumep wabnoHa neyatHon HopMbl C aBTOMATUYECKM NMOCTPOEHHOW Tabnuueit

YUacTHMK Ponb

«YUYacTHUK «YYacTHMK aKTUBHOCTU.PONb»
AKTMBHOCTH.YUYaCTHMUKY

Bbl MOXETe HacTpOWTb pPacrnonoxeHne 1 GopMaTMpOBaHMe A0GABAEHHOW TabauLbl, MCMOMb3YS
CTaHAAPTHblE  MHCTPYMeHTbl MS Word. 3aronoBku KONOHOK Tabavubl MNPEACTaBAAKT  COBOW
CTaTMYECKMIA TEKCT, KOTOPbIM Bbl MOXeTe pedakTMpoBaTb. [aHHble, KOTopble ByayT oTobpaxatbca B
KOJIOHKe, OMPEAENsArOTCS MOoNeM, MOMELLLEHHbIM B COOTBETCTBYHOLLLYHD AUeliky.

,ﬂO6aBﬂ€HMe OTAE/IbHbIX KOJTOHOK:

1. [lobaBbTe Ha cTpaHuLLy WabnoHa 0bbIUHYHO TabauLy C HEOBXOAMMbBIM KONMYECTBOM KONOHOK.
Kaxzaas KoNnoHKa A0IKHa COCTOATh M3 3aroNoBka 1 o4HoM cTpoku (Puc. 80).

Puc. 80 — [ob6asneHne Tabnuubl B WAGNOH BPyYHYtO

2. Beante TekcT 3aronoBkoB koioHoK (Puc. 81).

80



Puc. 81 — Tabnvua co cTaTMYecKMM TEKCTOM 3arofIOBKOB KOIOHOK

YyacTHMK

Pons

3. T[lepeTaHuTe Ha3BaHWE KOJOHKM M3 CMMCKA KOJOHOK B MyCTYHO sfueiky TabauLipl, B KOTOPOW
JIO/IKHbI OTOBPaxaThCs AaHHble 3To KoNoHkK (Puic. 82).

Puc. 82 — Tabnvua c gobaBneHHbIMKU NoNSMU

YyacTHMK

Pone

«YYaCTHUK aKTMBHOCTH. YYaCTHMK®

«YYacTHWK aKTKMBHOCTH.Ponb»

Puc. 83 — MpuMep HaCTPONKN BHeLWHero Buaa WwabnoHa

NMPOTOKOJ1 BCTPE4YU

oT «Hauano»

MoeecTHa AHA: «3aroN0BOK»

Hauyano: «Hauano»

3aBeplueHUe: «3aBepLIeHMER

Mpucytcreoeanu:
YUaCcTHUK Pons
«YYaCTHWK AKTUEHOCTH.YUSCTHUK «YYaCTHWK AKTUEHOCTM.POIEY

B xofe coBelaHuA Bblin peleHsl CISAYIOWWE BONPOCHL:

«Pesynbrat nogpobHo»

«OTEETCTEEHHbIA»

5. CoxpaHuTte WabnoH neyaTHoM Gopmbl.

HacTpoiite BHELUHWI BIA WabAoHa, pacnonoxms TabanLy B Hy>XXHOM mecTe daiina (Puc. 83).

B pe3ynbTate Npw NOArOTOBKE NeyaTHOM Gopmbl Mons B Tabavue HyayT 3aMeHeHb! AaHHbIMM
13 cucTembl. Konmyectso cTpok Tabamubl OyAeT COOTBETCTBOBATb KONMYECTBY 3amnmcel.
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3AIPY3KA OBHOBJ/IEHHOIO WABJTOHA B BPM'ONLINE

1. OTkpoWte AM3aliHep cuCTemMbl M B rpynne [HacTpoika cCMCTeMbI] LLEAKHWUTE MO CCblKe
[CnpaBouHwmku].

2. OTkpoiiTe Ans peaakTMpOBaHMs CNpPaBoYHKK [[leuatHbie dopmbl].

3. [iBaxAbl WenkHuTe no nevatHolr Gopme, WabaoH KOTOPO Bbl XOTUTE 3arpy3uTs.

4. B OTKpbIBLUENCA KapTOuke pernctpaumm nevatHon Gopmbl HaXMUTE Ha KHOMKY [3arpy3wTb
wabnoH] (Puc. 84).

Puc. 84 — 3arpyska wabnoHa neyaTHoii hopmbl MS Word

Hazeanwe | MpoTokon BCTPEYM *a
AKTMBHOCTH Q
v | OTobpamaTe B pasgene v| OTobpamaTh B KapToqke KoHeepTipoeats 8 PDF

3arpysutk wabnon CrauaTte wabnon

Al

Mona neyaTHo# dopmel TabnM4HbIE YacTH NEYaTHON hopMbl
Mone

3assplwistre

n»

3aronoeck

4

Q
q

HacTpowTes cnWcok nonei

OK OTmena

5. BbibepwTe paHee coxpaHeHHbli Gpain WwabnoHa neyatHon GopMsl.
6. CoxpaHuTe KapTouKy pervcTpalun neyatHor Gopmbl.
Mpwn nocnezytoLLLe NOATOTOBKE NeyaTHoM GopMbl ByAET MCNONb30BaH HOBbIN LLAOAOH.

CMOTPUTE TAKXE
e Peructpaums neuatHon dopmbl MS Word

YACTO 3AAABAEMBIE BOTMPOCHI MO MNMOJIb3OBATE/IbCKUM
OTYETAM

e B xakux popmatax MOXHO BbIrpy>xaTb nevatHble Gopmbl?
e Y710 Aenatb NOC/NE YCTaHOBKM NaaruHa?

B KAKMX ©OPMATAX MOXHO BbIlPYXATb MEYATHBIE POPMbI?

lMeyaTHble GOPMbI UCMONB3YIOTCA ANA GOPMMPOBaHUA AOKYMEHTOB Ha OCHOBE 3anucelt pasaena. o
YMOUaHWIO NeyaTHble GOopMbl BbIrpyXaroTca B dopmare .docx ana MS Word, HO Takke BO3MOXHa
Bbirpy3ka B ¢opmate .pdf. UToObI M3MEHUTL dOpMaT nevaTHOM GOPMbI, YCTaHOBUTE MPW3HaK
[KoHBepTunposats B8 PDF] B HacTpolikax Hy>HOW neyaTHOM popMbl B CnpaBoyHuke [[leyaTHble dopmbi].
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YTO AENATL MOC/E YCTAHOBKW MATHA?

MnarvH bpm'online ana MS Word ncnonb3yetca ans pesakTMpoBaHMA LWabAoOHOB NeyvaTHbIX GOpM.
YT06bI MCMONB30BATL MAarMH, HEOOXOAMMO 3apPErMCTPUPOBaTL NeYaTHyro GopMy 1 A00aBWTL AaHHbIE,
MCnonb3ys CNPaBoYHKK [[NeyatHble GOpPMbI]. 3aTeM MOXHO MPUCTYMNUTL K HACTPOKE BHELLHErO BUAA
wabnoHa nevatHon popmbl MS Word.

OBYYAHOLLEE BUAEO
e HacTpoiika neyatHbix popm MS Word
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https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

HACTPOWKA PABOYVX MECT

Habopbl pasgenos, otobpaxaemble Ha H6OKOBOW MaHenn bpm'online ana Tex WAM WHbIX rpynn
nonb3oBatenent (ponelt), HasblBarOTCA PaboUMMK MecTaMu. Bbl MOXeTe HacTpOoWTb Kaxzoe pabouee
MECTO, BK/IFOUMB B HEro TOJbKO Te pa3szefibl, KOTOpble HEeOOXOAMMbI MO/b30BaTeNtO B ero paboTe.
Pa3zenbl, He BKtOUEHHbIe B pabouee MecTo, ByAyT CKPbIThl M3 HOKOBOM NaHeNM NPUAOXEHNS.
Cnncok  AOCTYMHbIX Pabounx MecT AN pPa3AnyHbIX rPYNMn Moab30BaTeNell MOXET OTMYaThCA.
Hanpumep, pabouee mecto [KOMMyHWMKaLMM] MOXET coaepxaTtb pasaenbl [AKTMBHOCTYM], [3BOHKM] v
[/flenTa] 1 ObITb AOCTYMHBIM ANA BCEX MO/Mb30BaTENeN cucTembl, a paboyee mecto [Cynepsusop] —
coAepxaTb pasAenbl YNpaBAeHUA POAAMM W Moab3oBaTenaMn 1 [torm] v 6biTb AOCTYMHBIM TONBKO
rpynne CUCTEMHbIX a4MUHNCTPaTOPOB.

[octyn nonb3osaTenei k pabouvm MecTam He BAMAET Ha AOCTyM K pasjenam cucrembl. [oaHbINA
Habop pa3zenos bpm’online, Bkatouas pasaensl, He BOLWeALLME B Kakoe-1mbo pabouee MecTo, byaeT
no-nNpexHemy AOCTyMNeH Ha raBHOW CTpaHULLE NPUAOXKEHNS.

[ns nepexosa k HacTpoiike pabounx mecr:

1. OTKpo¥iTe AW3aitHEP CUCTEMBI, HaXaB Ha KHOTKY B MPaBOM BEPXHEM YTy MPUIOKEHUS.

2. B rpynne [HacTpolika BHelUHero BuAa] KAVKHWTE MO ccbiike [HacTpolika pabouwx MmecT]
(Puc. 85).

Puc. 85 — Peectp paboumx mect

HacTpoiika pabourx mect

OcHoBHOE
Mpoueccel

AAMMHUCTRALMA

34€eCh Bbl MOXETE:
®  MPOCMOTPETb CNNCOK AOCTYMHbIX Paboumx MecT;
e 106aBWTb HOBble paboyre MecTa MO0 M3MEHWTL CYLLECTBYHOLLME;
®  M3MEHUTb HaCTPOVKKM paboumx MecT;

° onpeaennTb AOCTYM K KaxXAOMy paboyemy MecTy ANf PasinuHbIX OpraHW3alMOHHbIX 1
bYHKLMOHaNbHbIX poelt Noab3oBaTenei.

KAK HACTPOWTbL CTIMCOK PABOYMX MECT

Y106bI HaCTpOUTbL O4YepPesHOCTb pa6ou|4>< MeCT, Bblaennte HeO6XO,ﬂ,MMy}-O 3annicb B Crincke w

nepemecTuTe ee BBEPX MM BHMU3 C MOMOLLbHO KHOMOK n (Pnc. 86).
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Puc. 86 — V3amMeHeHWe no3unumm paboyero Mecta B Crivcke

HacTtpoiika paboumnx mMecTt

AOBABUTHL PABOYEE MECTO NONB30BATENA

HazgaHue
OcHoBHOE
Mpoueccel
OTKPbLITb YAANUTE ﬂ -
AAMWHNCTPaLWA

MepeMecTTE BEEPX

KAK HACTPOUTb PABOYEE MECTO

Mpn nobaBneHMn HoBOro pabouero Mecta MO0 PeAakTUPOBaHWM CyLLLECTBYFOLLETO MCMONb3YeTCs
CTpaHuLLa HaCTPOMKKM paboyero MecTa.

[na po6aBneHns HoBoro pabouero mecra WCMoAb3yhTe KHOMKY [[lo6aBuTb paboyee MecTo
nonb3oeatens] (Puc. 87).

Puc. 87 — [Jo6aeneHne HOBOro paboyero Mecta

Hactporika pabounx mect

AOBABUTEL PABOYEE MECTO NOMB30BATENA

HazsaHue
OcHoBHOE

Mpoueccsl

[lna pepakTMpoBaHuMA cyluecTBytoLero pabouero Mecra BblZennTe €ro B Crncke U HaXMuTe Ha
kHonky [OTkpbITh] (Puc. 88).

Puc. 88 — lMNepexoa K peaakTMPOBaHMIO CyLLECTBYIOLLEro paboyero MecTa

HazsaHue

OcHoBHOE

OTKPbI{g: YAANUTE

Mpouecckl

AAMUMHUCTPaUWA

OTKpoeTcs CTpaHuLLa HacTpoliku paboyero mecta (Puic. 89).
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Puc. 89 — CTpaHuua HacTpolku paboyero Mecta

3AKPbLITb
2

Hazzarme  OcHoBHOR

< HACTPOMKA PABDUEMD MECTA >
B Pazpens +

Wrorn

CoTpyaHUKM

KOHTaxTel

KoHTparesTsI

AKTUBHOCTI

fNexta

B rpynneinonszosateneit +

Bce coTpyaHMKW KOMNaHKK

B none [Ha3saHwe] ykasbiBaeTca Ha3BaHWe pabouero mecta, Hanpumep, "“OcHoBHOE".

KAK HACTPOWTb PA3AE/BI, KOTOPBIE BXOAAT B PABOYEE MECTO

HacTpoutb cnmncok pasfenos, BXOAAWMX B paboyee MeCTO, MOXHO Mpu MOMOLM MNaHenw
MHCTPYMeHTOB Ha AeTaam PA3/E/IbI.

Ana nobasneHns pasaenos B paboyee MeCTo Ucnosbayetcs okHo (Pric. 90), KOTOpOe OTKPbLIBAETCA MO
KHOMKE 4 MaHenu WHCTPYMEHTOB AeTanu.

Puc. 90 — [lo6aBneHve paspenos B paboyee Mecto

[ow)
(]
o
=

o

BbIEPATH OTMEHA AEACTBUA + BuiGpaHo 3anuceii: 2 BUA ~
3aronoBok - NnoMckK

D AKTUBHOCTH
3BOHKK

Wtorn

OTmMeTbTe B OKHEe HEOOXOAMMbIE Pa3Aenbl M HaXMUTE Ha KHOMKY [BbibpaTs)].
YTobbl yaanuTb 13 paboyero Mmecta TOT MAWM WHOW paszen, BblAeAUTe HeOBXOAMMYHO 3anucb Ha
JleTanu, a 3aTeM Mo KHOMKE @ Ha NaHenu MHCTPYMEHTOB AeTann BbibepuTe koMaHay [YaanuTb).

OuepeaHocTb 3anvcelt Ha AeTanm PA3/IESIbl onpeaenseT ouepeaHOCTb, C KOTOPOW COOTBETCTBYHOLLIME
pa3zenbl OyayT otobpaxarbca B OOKOBOM MaHenu NpuaoxXeHus. Bblaenms HEOOXOAMMYHO 3anuch Ha
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AeTanu, Bbl MOXeETE nepemMectnTb ee B Cnncke Aetann BBepX UK BHWU3 MPK NMOMOLLM KHONOK n
, KOTOpPbIE NOABATCA B CTPOKE 3anncu.

HA 3AMETKY

HacTpoliika pa3fenoB BbINONHAETCA B MacTepe pa3jenoB AnsaiiHepa CUCTEMbI.

KAK HACTPOWTb POJIN, ANA KOTOPBIX AOCTYNMHO PABOYEE MECTO

OpraHunsalLmoHHble 1 GyHKLMOHaNbHbIEe POAM MONb30BaTeNeN, KOTopbIM ByaeT AOCTynHO paboyee
MecTo, oTobpaxatorcs Ha aetanm [PYTM1bI MOJIb3OBATENEMN.

[ns HacTpoMkK A0CTyna K pabouemy MecTy:

1. Ha nanenn nmHcTpymeHTOB Aetaau [[pynnbl nonb3oBateneid] Haxmute kHonky -+ . OTkpoetca
OKHO, B KOTOPOM OTOBpaxaroTca BCe OpraHM3aLMOoHHble W YHKUMOHAAbHbIE  POAM
nonb3osatenen (Puc. 91).

Puc. 91 — HacTpolika focTyna Kk paboyeMy MecTy Ansi rpynrbl Nosb3oBaTesnei

GRS OTMEHA Bui6paHo 3anuceii: 1 BMA~
HazeaHune - MOKCK

HazsaHue
[0 cCucremmbie agmutmcTpatopsi
[0 Bce cotpyaHukn KoMNaHM

Onepartopsi KL

HA 3AMETKY

Crnncok opraHm3aLMoHHbIX U GYHKLMOHaNbHbIX POEN U Nob3oBaTeNeld, KOTOPbIE B HUAX BXOAAT,
HacTpauBaeTtcs B rpynne “Moab3oBaten v adMUHUCTPUPOBaHWe” fu3aiiHepa CUCTEeMbI.

2. OTMeTbTe Hy>XHble POAN W HaxmMKTe KHOMKY [BbibpaTts]. BoibpaHHble ponwv OyayT AobaBaeHbl Ha
AeTans [[pynnel nonb3oBateneii] pabouyero mecta.
B pe3ynbrare Bce Noib3oBaTeNM, KOTOPbIE BXOAAT B BbIGPaHHbIE POAK, MoayyaT AOCTyn k pabouemy
MecTy.

HA 3AMETKY

ﬂ,ﬂﬂ noJib3oBaTenein n3MeHeHus BCTYNAT B CUY Npu nocaejyrolem BXoae B CUCTEMY.

CMOTPUTE TAKXKE
e O630p nHTepdelica bpm'online
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HACTPOWKA KOPMOPATVBHOW CUMBOJINKI

Mcnonb3ys CTpaHmLy HacTPOVKM KOPMOPaTMBHOW CMMBOMKK, Bbl MOXETE 3arpy3uts B bpm’online
norotin Bawen komnanum (Puc. 92).

Puc. 92 — MpuMep HacTpOViKW NOroTuna Ha riaBHON CTpaHuLe

@ Sjmple world YTo A Mory gnA Bac caenats? GO

[lna nepexoa Ha CTPaHWLY HACTPOVIKM OTKPOMTE AV3aliHep CUCTEMb, HaXaB Ha KHOMKY B NPaBOM
BEPXHEM YIy NpWaoxeHus. 3atem B rpynne [HacTpoika BHeWHero BwAa] LWekHWTe Mo CCblake
[HacTpolika kopnopaT1BHOM CMMBOAMKM].

BAXHO

[N OTKPBITUS CTPaHWLBI HACTPOWKM NMONb30BaTENb AOXKEH UMETb AOCTYN K CUCTEMHOI onepaLum
“VI3mMmeHeHus KopnopaTtueHol cumeoankn” (CanManagelogo).

Jlorotvn Ha cTpaHuue  Jlorotun, KoTopbIi ByAeT OTObpaxaTbCA Ha CTpaHuLLEe aBTopY3aLymn.
BXOJa B cucTemy PekomeHayembiit pa3mep: 61x310 nukceneit. M3obpaxerune coxpaHaeTcs
B CMCTEMHOM HacTpoiike “Jlorotnn komnaHun” (Logolmage).

Jlorotvn Ha rnasHoM JNlorotnn, KoTopbIi ByAeT OTObpaxaTbCA Ha raBHOW CTPaHMLIE 1 Ha

CTpaHuue CTpaHuLe Av3aiHepa cnctembl. PekoMeHayeMblin pasmep: 37x274
nvikcenei. Mpw 3arpy3ke norotmna ¢ pa3mepoM bonblue
PEKOMEHYemMOro M3obpaxeHwe byaeT MacluTabupoBaHo.
306paxeHue coxpaHaeTcs B CUCTEMHOM HacTpolike “florotun B
rnaBHOM MeHr" (MenuLogolmage).

Jlorotvin B BEpXHeEW JNlorotun, koTopbI ByAeT oTobpaxaTscsa Npw paboTe C pasaenamu

naxHenm bpm’online (8 NpaBom BepxHeM yry CTpaHuLbl). PekomMeHayembii
pa3mep: 27x127 nukceneld. MNpw 3arpyske norotmna ¢ pasmepom bonblue
pekoMeHyeMoro n3obpaxeHue byaeT MaclTabupoBaHo.
306paxeHne coxpaHAeTCa B CUCTEMHOM HacTpolike “Jlorotun B
BepxHelt nanenn” (HeaderLogolmage).

PekomeHayembit popmat n3obpaxernii — PNG, MOryT ObiTb MCNOAb30BaHbI Apyrve CTanAapTHble
rpaduyeckue opmaTbl, NOALePXVBaeMble Bpay3epamu.

BAXHO

HaCTpOIZKM KOpI’IOpaTMBHOﬁ CAMBOJIMKM MPUMEHAKOTCA ANA BCEX noJib3oBaTeei cMcTeMbl.

HA 3AMETKY

KopriopaTviBHasi CUMBO/IMKA OTHOCMTCA K K3LWIMPYEMbIM 3/1eMeHTaM, MO3TOMY A/l TOro, YTo6bl Balum
HaCTpOWVikK 0TOBPasnAnNCh B UHTEpdelice, HEOBXOANMO OUMCTUTL KL Bpay3epa M OBHOBUTL CTPaHULLY.
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HACTPOWKA LIBETA MAHENW PA3AENOB

|/|CI'\O}'Ib3yﬂ CTpaHnLy HaCTpOl\/‘lKlA LiBeTa naHesn pasfeno., Bbl MOXeTe M3MEeHWTb LiBeT 6okoBoOM

naHenn bpm'online (Puc. 93

).

Puc. 93 — lMpumMep HacTpoiku LBeTa 60KOBON naHenm

® +

KomMmyHmnkawmm

’: AKTMBHOCTH

El_j Nerta

[na nepexosa Ha CTpaHuLy

HaCTPOMKM OTKPOWATe AM3aliHep CUCTEMbI, HaXaB Ha KHOMKY Q‘ B NPaBoM

BEPXHEM Yry MpuaoxeHus. 3atem B rpynne [HacTpoika BHeWHero BWAa] LWeKHWTe No CCblike
[HacTtpoiika LgeTta naHenn pazaenos).

BAXHO

[na oTKpbITUA CTPaHU

Libl HACTPOWKM MONb30BaTENb AOMKEH UMETb AOCTYM K CUCTEMHOW OnepaLum

“[locTyn K HacTpoiike LBeTOB NaHenn pasgenos” (CanManageSectionPanelColorSettings).

LiBeT naHenn
paszenos

LiseT Tekcta narenm
paszenos

LiBeT BblAENEHHOTO
pasjena B naHenu
pas3zenos

LigeT TekcTa
Bbl€IeHHOro pasjena
B NaHenu paszenos

r£LOI'IOJ'|HI/lTeJ'\bHO, B CUCTEM
MOXeTe BOCCTaHOBUTb 3T H

BAXHO

HacTpoiikun uBeTa naH

OcHoBHOM LiBeT GOHa HOKOBOW NaHenW. 3HaueHne COXpaHAEeTCA B
CMCTEMHOW HacTpolike “LiBeT doHa nanenn pasaenos”
(SectionPanelBackgroundColor).

OCHOBHOI LIBET, KOTOPbIM BbIAENAKOTCA 3arONOBKM BCEX PA3AENOB B
HOKOBOV NaHeNu. 3HaueHve COXpaHaeTCs B CUCTEMHOW HaCTpoiike
“LieT TekcTa naHenu paszsenos” (SectionPanelFontColor).

LiBeT dpoHa, KOTOpbIM BblAENAETCA Pa3aen, BbibpaHHbIV B HOKOBOW
naHenn. 3HayeHne COXpaHAEeTCA B CMCTEMHON HacTpoiike “LiBeT dpoHa
BblENEHHOrO pa3Aena naHenn pasaenos”
(SectionPanelSelectedBackgroundColor).

LiBeT, KOTOpPbIM BblAENAETCA Ha3BaHWe pa3zena, BbIbpaHHOro B 6OKOBOW
naHenwn. 3HaueHne COXpaHAETCA B CUCTEMHOM HacTpolike “LigeT TekcTa
BblAENIEHHOrO pa3Aena naHenn pasaenos”
(SectionPanelSelectedFontColor).

€ COXPaHATCA MepBUUHble HacTPOMKkM LBeTa. Ecam Heobxoammo, Bbl
aCTPOWMKM, HaxaB Ha KHOMKY [BOCCTaHOBWTb HAaCTPOMKM NO YMONYAHWIO].

en pasaenosB NPUMEHARTCA ANA BCeX nosb3oBaTesielt CUCTEMbI.
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NHCTPYMEHTbI AAMUHUNCTPUPOBAHINA

CO/ZEPXXAHME
e Passen [YcTaHOBKa W yaaneHWe NPUIOXEHN]
e Paszen ynpaBneHva ponaMm 1 NONb30BaTENAMM
e Pazzen [Joctyn k obbekTam]
e Paszen [[Joctyn k onepaumam]
e Pasgen [CnpaBouHWKY]
e Pasnen [CucteMHble HaCTPOMKM]
e Pasnen PKypHan nM3meHeHwui]
e Paszen [XypHan ayautal
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PA3/IE/T [YCTAHOBKA N YOANEHWUE MPUTOXEHN]

Pa3pen [YcraHoBKa W yAaneHne NPUAOXKEHWI] NpejHa3HayeH ANA ynpaBaeHVsa paclUMpPeEHnamU,
npeanaraeMbiMM Ha bpm’online marketplace. Mepexos B pa3aen BbINOAHAETCA W3 AM3aiiHepa
cnctemsl (Puc. 94).

Puc. 94 — lNMepexoa B pa3gen [YcTaHOBKa ¥ yAaneHue NpuioeHuit] u3 amsaiiHepa cucTeMmbl

ﬁ MprnoxeHna

YCTaHOBKa W yaaneHune NpuaoxeHni

B 3TOM paszgene Bbl MOXeTe:
®  YCTaHOBWTL HOBbIE MPUNOXEHNS;
®  3arpy3uTb NPWAOXEHNA ANA O3HAKOMMUTENLHOTO MCMONb30BaHMA;
®  POCMOTPETL CAMNCOK YCTaHOBNEHHbIX MPUAOXKEHWI;
®  MepenTn K NOKynKe NULEH3NI;
°  pacnpesenvTb ANLEH3NY;
®  yAAUTb NPUNOXEHMA.

[lna NnpocMoTpa NepeyHs YCTaHOBAEHHbIX PacLUMpPeHwii NepelianTe B paszen [YCTaHoBKa v yAaneHvie
NpUNOXeHU] K3 am3aliHepa cucTemsl. B peectpe pasaena NpeAcTaBieHbl Caedytolme AaHHble 06
YCTaHOBEHHbIX MPUAOKEHUSX:

HassaHve Ha3BaHue yCTaHOBNEHHOrO NPUIOXEHNA.

MN3patens Ha3saHre KoMnaHnn-paspaboTumnka AaHHOTO NPUNOXKEHNA.

[ata nocneaHero [lata nocneaHeit 3arpy3kn 0OHOBAEHHbIX NAKETOB.

0BHOBNEHNS

[laTa yctaHoBKM [laTa yCcTaHOBKM NMPUAOXEHWA B CUCTEME.

Email noanepsxku SNeKTPOHHBIV aspec, MO KOTOPOMY MOXHO CBA3aTbCA CO CNYXOON,

OCYLLECTBAAOLLEN TEXHNUECKYHO MNOAAEPXKKY AaHHOTO MPUNOXKEHMA.

Ccbinka Ha URL-aapec ctpanuupsl marketplace, Ha KOTOpOW COAEPXMTCA OnNMcaHue
Marketplace NPUNOXEHWSA 1 NPUBEAEHbI €70 XapaKTepPUCTUKA.
COAEPXAHNE

e YcTaHOBKa NpWAoXeHUt marketplace
*  YnpaBieHve NpUIoXeHsaMMI

CMOTPUTE TAKXKE
o [In3aliHep cuctemsl

YCTAHOBKA MPUJTOXEHUIA MARKETPLACE

YcTaHoBKa npuaoxeHnin marketplace BeiNoAHAETCA M3 pasaena [YCTaHOBKa U yAaneHve NPUAOXeHNI]
B AV3aliHepe cucTeMbI.
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HA 3AMETKY

[l yCTaHOBKM NPUAOXKEHUI HEOBXOAMMO CO34aTb YUYeTHYHO 3anunch Ha caiite bpm'online marketplace.

YTO6bI yCTaHOBKUTL HOBOE pelleHwe Ana bpm’online:

1. Otkpoiite anszaiHep cncteMbl MO KHOMKe 'n‘ B MPaBOM BEPXHEM Y1y MPUIOXKEHNA.

2. Tlepeliante B pasaen [YCTaHOBKa M yaaneHne NpuaoxeHuii).
Haxwmute kHonky [[lo6aBuTb npunoxeruwe]. B nossuBluemca MeHto ykaxuTte [BoibpaTb 13
Marketplace] (Puc. 95).

Puc. 95 — Bbibop crocoba ycTaHOBKM MPUNOXKEHNS

YCTaHOBKa U yAanexHue ﬂpMﬂO)KQHHPI

JAOBABUTL NMPWIOXEHWE ~

BulBpaTe 12 Marketplace b

YCTaHOBWTb M3 haiina

4. Ha otkpbiBlelica ctpaHuLe bpm'online marketplace Bbibepute npunoxeHune, KOTopoe XoTuTe
YCTaHOBMT.

5. O3HaKOMbTECh C XapakKTePUCTUKaMU MPUAOXKEHWA 1 YCIOBUAMU NMOAAEPXKM. ECn yka3aHHble
JlaHHble COOTBETCTBYIOT MapaMeTpam Ballel C1CTEMbI, HaxXMUTe KHOMKY [YCTaHOBUTB].

BAXHO

He cnepyet ycTaHaBaMBaTh NpUioXeHKe, ecin Balero npogykta bpm'online HeT B cnncke npoAyKToB,
C KOTOPbIMW rapaHTUPyeTCs COBMECTUMOCTb.

6. N9 yCTaHOBKM NMPUAOXKeHWs 3aliauTe B CBOKO yUeTHYHO 3anucs marketplace.

7. Ha oTKpbIBLUEWCA CTpaHuLe yKaxuTe B PervcTpaLyoHHon Gopme ajpec calTa, Ha KOTOpbIi
TpebyeTca YCTaHOBUTb MPUAOKEHNE, W HAaXMUTE KHOMKY [YcTaHoswTb] (Pric. 96), nocne Yero Bbl
byaeTe NepeHanpasieHbl Ha CTPaHWLY MacTepa yCTaHOBKM NpuaoxeHuii B bpm’online.
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Puc. 96 — CtpaHuua ycTaHoBKM npunoxxeHus Ha bpm’online marketplace

bpm‘on“ne rnarke‘tplace CoobLuecTBo Axanemua Temasoft Mos y4&THas aanmes ™

MpunoxeHm1s TeMMeHTbI yenymm

Compensation for bpm'online

YCTaHoBNTE BeCnnaTHoe NPUAOKEHHWE B BaLly
cylecTeyOLYH cucTemy bpm'online. Bel cvoxeTe
NONB30BATLCR UM 6&3 KaKIX-NNBO OrpaHUueHIi. YCTaHOBUTb

npunoxeHne

https://002425-studio.bpmonline~

YcraHoBuTb

"
=

! Nony4uTh 6ecnnatHyto Bepcuio bpmonline

YCTaHOBUTb MPUAOKEHNE CAMOCTORTENBHO

8. Ha ctpanuvue mactepa Haxmute kHonky [Hauatb ycraHosky] (Puc. 97).

Puc. 97 — CrtpaHuua MacTepa yCTaHOBKM MnpunioxeHuin marketplace

YCTaHOBKa MpUIoXeH1s bpmonline

3AKPbITb

bpmonline marketplace .
NPYAOXEHME COBMECTUMO ¢ Bawel Bepcuel
bpm'online. B onucaH1H MPUACKEHIR B

se e e
HanMeHosaH1e Slack to Feed connector for bpmonline Marketplace npyiBeReH CRHCoK 1pOAYKTOS
W3parene: bpmianline labs bpm'online, coBMECTUMOCTE € KOTOPEIMI
[NlaTa O6HOBNEHUR 7 cent. 2017 1. FapaHTUPYeTCA Pa3paboTUMKOM
CroumocTL: BecnnatHo

OTMEHA HAHATb“YCFAHOBKy

EC/ Bl yCTaHaBNMBaETE NDUIOXEHHE
Marketplace, uTo6si OZHAKOMUTECA C &ro
BO3MOKHOCTAMM, NYULLIE BCETO YCTEHOBUTS ero
Ha sandbox BaLLIEIR CUCTEMb! (MOXHE NOAYITS
¥ cayxBel noaaepxkm), NMB0 Xe Ha
Gecrinathyio 14-anesryio sepcuio bpmonline,
ROCTYMIHYIO AR CKAUNBAHIS Ha CaiiTe

| yCTaHABNBATS

HA 3AMETKY

YcTtaHoBka NPUNOXKEHUA MOXKET 3aHATb HECKO/IbKO MUHYT. JoxanTecs 3aBepLueHna yCTaHOBKMW,
npexae 4yem npeanpuHumMaTb Aal‘leeI?lLLlVle ,qel‘/lICTBVIﬂ.
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Mocne 3aBeplUeHNs YCTaHOBKM Bbl YBUAMTE HOBOE MPUIOXEHWE B pa3aene [YCTaHOBKa W yaaneHue
NPUIOXEHWI]. B HEKOTOPbIX CNydasnx nepes HayanoM paboTsl C NPUAOXKEHEM HEODXOANMO 400aBUTb
HOBble paszensl B pabourie mecTa.

HA 3AMETKY

Ecav BbI YCTaHOBUAN O3HAKOMWUTENbHYHO BEPCUHO MPUNOXKEHNA U XOTUTE NMPOAO/DKUTL ero
NCNONb30BaHME, CBAXUTECH C BallMM MEHEAXKEPOM ANA MOKYMKU J'IVILI,EHBI/II‘;I.

CMOTPUTE TAKXKE
*  YnpasieHve NpUIoXeHnamu
e Pasgen [YcTaHOBKa W yaaneHWe NPUIOXKEHNI]

YMPABJTIEHVE MPUNNOXEHNAMWN

Ynpasnsiite ycTaHOBNEHHbIMW MpwunoxeHusamu marketplace 8 pa3zene [YcTaHoBKa W yaaneHue
npunoxenuii]. Belbepute B peectpe paszena MNpUAOXeHVe, B PaboTy KOTOPOro XOTWTe BHECTM
M3MEHEHMA, 1 YKaXuUTe AeCTBIUE, KOTOPOE HEOBXOAMMO BbINONHUTL (Puc. 98).

Puc. 98 — [elicTeus paspena [YcTaHoBKa W yaaneHue npunoxeHui]

YCTaHOBKE 1 YAANEHNE NPUNOXEH A wronvory ammsaccenarsy > bpmonline
[OBABWT MPVIOXEHVE ~ B~

Y ouretp ¥

Hassame Visgatens Jatanocneawero...  [lata ycranosiw Email noasepyan Cesinia Ha Marketplace

ST e T 07.00.2017 2209.2017 support@terrasoft.ru https://marketplace terrasoft.ru/app/com

pensation-bpmonline

ZIEVVE  vniTs  YAATUTD

e [epepacnpepaennutb anueH3uu. [locne HaxaTna KHOMKK [JInLeH3nn] oTKpoeTCca MeHeAxXep
NMUEH3MNI. Pacnpesenerne NuLEH3WA Mexay Nonb3oBaTensamu npunoxenuii marketplace
aHaNorMyHO 1LEH3MPOBanHMIO bpmonline.

e Kynute nuueHsumn. Ecv Bbl YCTaHOBWMAM O3HAKOMUTENBbHYKO BEPCUMIO  MPUIOXKEHNS,
nepenanTe K NOKynKe MMLEH3UM, HaxaB KHOMKY [KynuTb].

e YpanuTb npuiaodkeHue. Haxmure KHOMKy [YAanuTb] n AOXAMTECH 3aBepLlUeHMA npoLiecca
yaaneHus.

CMOTPUTE TAKXKE
e YcTaHOBKa nNpunoxenwin marketplace
e Paszen [YcTaHOBKa W yAaneHWe NPUIOXKEHNI]
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PA3AEN YNPABJIEHNA POSTAMW 1 MOJIb3OBATE/IAMK

Pasaen ynpaeneHvs nonb3oBaTensaMu npeAHasHaveH Ans GOPMMPOBaHWMA  OpraHWM3aUMOHHOM
CTPYKTYPbI KOMMaHWK, PErUCTPaLLM YUYETHBIX 3aNmCel NOAb30BaTENEN M ONpeaeneHns MecTa Kaxaoro
nonb30oBaTeNs B  3TOW  OPraHM3auMOHHOW  CTPYKType, pacnpedeneHus  AWLeH3Wi  Mexay
NONb30BaTENAMM, PAOOThI C GYHKLMOHANBHBIMU PONAMM.

MPEACTABNEHNA

Pasaen coaepXuUT HeCKONbKO MPEeACTaBAEHWN, KaxXA0e M3 KOTOPbIX AOCTYMHO MO COOTBETCTBYHOLLEN
CCblke B Am3aliHepe cuctemsl (Puc. 99).

Puc. 99 — lMepexoa B npeactaBnenne [OpraHn3aLmnoHHas CTpyKTypa) pasaena ynpaeneHus ponsimMu
1 Nonb3oBaTensMu

:r- [lonb3oBaTen u dAMUUHNCTPUPOBaHWe

Monb3oBaTenn CMCTEMBb

OpraHvsaunoHHana cTpYKTYpa

BYHKUWOHANBHLIE POK
MpaBa gocTyna Ha 06bEKTHI
MpaBa gocTyna Ha onepauum

KypHan ayanta
MpeacTaBnenva pasgena:

o — oOpraHu3auroHHan cTpykTypa. OTobpaxaeT AepeBO OpraHM3aLMOHHON CTPYKTYPbI
KOMMaHWK, a Takxe Mosb3oBaTenel, PyKoBOAMTENEN, CBA3AHHblE YHKLMOHAbHbIE POV W
npaswaa AoCTyna Ana BblOpaHHOrO 3neMeHTa. OnUcaHWe 31EeMEHTOB MPEACTABNEHUS U UX
Ha3HaueHwve AaHbl B ONMCaHWM CTPaHKLLbl OPraHy3aLMOHHOM CTRYKTYPbI.

o — yHKUMOHanbHble poan. OTobpaxaeT AepeBO QYyHKLMOHaNbHbIX PONER, a Takxe
CBA3AHHbIE OPraHW3aLMOHHbIE POK, MONb30BATENEN M NpasMaa AOCTyNa ANA BblOPaHHOM
byHKUMOHanbHOM ponv. OnncaHne 3N1eMeHTOB NPeACTaBAeHUA W WX Ha3HadeHWe AaHbl B
onucaHnn CTpaHuLibl GyHKLMOHaNbHbIX PONEN.

o — nonb3oBatenn. OTobpaxaeT CrmCoK Nob30BaTeNelt cncTemMsl. B 3Tom npeactaBneHnm
Bbl MOXeTe A00aBMTb HOBbLIX MO/b30BATENEN MO0 HACTPOWTL MApPaMETPbl CYLLECTBYHOLLMX,
NpPeAOCTaBUTb NMLEH3UM NONL30BATENAM, a Takxke OnpeAennTb Mx npas AocTyna. OnucaHve
3/1EMEHTOB MPEACTABNEHNS U WX Ha3HauYEeHME AaHbl B OMUCaHWM CTPaHWL! MO/b30BATENS.

OPTAHN3ALNOHHAA CTPYKTYPA

[peBoBWAHaA OpraHM3aLMOHHas CTPYKTypa KOMMaHWM OTobpaxaeT MepapXuro OpraHmn3aLMOHHbIX
ponei nonb3osateneit B cncteme. OHa COCTOUT M3 OpraHM3aumii 1 NoapasaeneHui.

e OpraHusauma — otobpaxaeT OTAeNbHbIX KOHTPareHToB B CTPYKType. Hampumep, B kadectse
opraH13aLmii B OpraHM3aLMOHHON CTPYKTYpe MOryT BbICTynaTb duanansl uam otaeneHus. Ha
CTpaHULe AaHHOW POAN AONXeH ObiTb YKa3aH KOHTPAareHT, KOTOPOro MpeAcTaBAseT AaHHas
POk B CTPYKType. OpraHm3aums MOXeT ObITb NOAUMHEHA TONBKO APYrOM OpraHn3aLmm.
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e [loapa3zseneHne — MOXET OblTb NOAYMHEHO OPraHM3aLmMn NMbO APYroMy MOAPA3AENEHMIO.
Hanpumep, noapasseneHusaMmM SBASKOTCA Kak KPYMHble AenapTameHTbl, Tak w Hebonblune
OTAEeNbI.

OYHKLINOHAJIbHbBIE POJTA
®yHKUMOHaNbHblE POAM  MpeAHa3HaueHbl ANA  pa3jaun OAMHAKOBLIX MpaB  AOCTyNa PasHbIM
3/1eMEHTaM OPraHK3aLMOHHOW CTPYKTYPbI.

Hanpumep, B OpraHr3aLmoHHyO CTPYKTYPY MOXET GbiTb A06aBAeH OTAeN NPOAAK OCHOBHOrO oduca
v oTaen Npodax ¢uavana, a B GyHKLMOHaNbHYHO CTPYKTYPY — POJib COTPYAHWKA OTAena MpoAax.
Y100bI HACTPOWTb OAMHAKOBblE MpaBa AOCTyna ANA Pa3HbX NOAPa3AeNeHui, JOCTaToUuHO OAMH pa3
onpeAenvTs Habop npaB Ans  QYHKUMOHANbHOW pOMM M CBA3aTb e€e  C  HECKOMbKMMM
noApasAeneHnamm.

HAC/NEAOBAHWE MPAB AOCTYMA

lMpaBa A0CTyna MOryT BbITb NPEAOCTaBAEHbI OTAENbHbIM MNOAb30BaTENAM, OPraHM3aLMOHHbBIM PONAM, a
TakxXe GYHKLMOHaNbHbLIM PONAM.

Ecm nosnb3oBaTeNb BXOAMT B OPraHW3aLMOHHYHO POJb, TO OH Takxe Mojy4aeT BCe mpasa A0CTyra
3TON pou.

Ecv opraHM3auLmMoHHas ponib CBA3aHa C GYHKUMOHANbHOM pOsbO, TO BCE MO/b30BaTeNu 3TOM
OpraHW3aLMOHHOM PO MOyYaroT Npaga AOCTyna CBA3aHHOM QyHKLIMOHaNBLHOM poau.

Ecnv oZHa opraHM3aLmMoHHas/QyHKLMOHaNbHAA POb NOAYMHEHa APYrol, TO MOAYMHEHHAS PO/b B
JOMNONHEHME K COBCTBEHHbIM NPaBamM HacaeyeT NpaBa AOCTyNa POAUTENLCKOW POU.

PykoBoauTens opraHmsaumum/nopasaeneHma B J0NONHEHMe K COBCTBEHHbIM NMpaBamM aBTOMaTMYeCKM
nofyYaeT npaBa AOCTyNa, KOTOpble eCTb Yy 3eMeHTa OPraHW3aUMOHHOM CTPYKTYPbl, KOTOPbIM OH
PYKOBOAMT, a Takxe NpaBa BCeX MOAUMHEHHbIX 31EMEHTOB 1 NOAb30BaTENEMN.
COAEPXAHWNE

e (CtpaHuua [OprannsaumoHHas cTpykTypal

e (Crpanuua [PyHKUMOHaNbHbIE POaK]

e (TpaHula nonb3osatens

e [leiicTBMA pasaena ynpasaeHna POAMM U NONb30BaTENAMM

e lcnonb3oBaHre QyHKLMOHaNbHbIX POel

e CucTemHbIN Noab3oBaTens (Supervisor)

e Kak 206aBMTb HOBOrO Monb3oBaTend 8 bpm’online

CMOTPUTE TAKXE
e CuHXpoHW3auma nonb3oarenen ¢ LDAP

OBYYAIOLLEE BUAEO
e Co3jaHvie 1 MLEH3MPOBaHWE NONb30BaTeNei
e dopMMpOBaHWe OpraHK3aLLMOHHOW CTPYKTYPbI M GYHKLMOHANBHBIX ponei
e HacTtpoiika npaB AocTyna

CTPAHNUA [OPTAHM3ALUNOHHAA CTPYKTYPA]

Ha cTpaHuUe pa3melleHa JApeBOBMAHAs OpraHW3aLMOHHAasA CTPYKTYpa KOMMaHWW, a Takxke
MHPOPMaLMs NO BbIOPAHHOMY 31EMEHTY CTPRYKTYPbI.
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BKITALKA [MOJIb30OBATE/IN]

Ha Bknazke pasmelleHbl 31eMeHTbI YNPaBAEHWA ANA CBA3M dN1EeMEHTa OPraHW3aUMOHHONM CTPYKTYpbI C
LDAP, a Takke CMMCOK Y4eTHbIX 3anuceli Monb3oBaTenel, KOTOpble BXOAAT B 3NeMeHT
OpraHn3aLMOHHONM CTPYKTYPSbI.

[CrHxpoHwm3mpoBsaTb ¢ LDAP] — npur3Hak BKIHOUEHNA CUHXPOHM3aLMK 3N1eMeHTa OpraHM3aLyoHHOM
CTPYKTYPbI C 3nemeHToM KaTanora LDAP (Hanpumep, ¢ rpynnoit nons3osateneit Active Directory).

[Onement LDAP] — 3nemeHT LDAP, «KOTOpbIM OyaeT CUHXPOHM3MPOBATLCA C  S1EMEHTOM
OpraHm13aLVOHHOM CTPYKTYPbI.

[Tonb3oBatenm

[etanb [[Monb3oBaTeNm] COAEPXMT CMUCOK MONb30BaTENEN BbIOPAHHOO 3NeMeHTa OpraHM3aLMOHHOM
CTPYKTYpbI. Ha AeTanv Bbl MOXeTe:

L4 CO34aTb HOBOro nonb3oBatend, 3anonHnB HeO6XO,£Ll/IMyI-O VIHC])OpMaLLI/II-O Ha CTpaHuue
NnoNb30BatesNd;

e 106aBUTb CYLLECTBYHOLLETO NOAb30BaTENd, BbIOPAB €ro 13 cnncka Noab3osaTenei B CUCTEME;
®  YMMNOPTMPOBAaTL Noab30BaTenen LDAP.

BAXHO

VimnopTupoBatb nosb3oateneit LDAP MOXHO TObKO B TOM C/lyyae, eCiv MpousBejeHa HacTpolika
MHTerpaumm nonb3osatenent ¢ LDAP.

BKITALKA [PYKOBOAMTENN]

Ha Bknagke oToOpaxaeTcs Ha3BaHWe POAM PYKOBOAWTENEH BbIOPAHHOTO 3NeMeHTa CTPYKTYpbl, a
TaKKe CMCOK COTPYAHMKOB, BKIFOUEHHbIX B 3Ty PO/b.

PyKOBO,ﬂ,VITeﬂb KOMI_\aHMI/I/I'IO,CI,pa?:,ﬂe}'IeHMﬂ B JOMONHEHME K COBCTBEHHbBIM npasam aBTOMaTU4eCKM
nony4vaetr npasa A0CTyna, KOTOpble eCTb Yy 3/1eMeHTa OpI’aHI/]B‘aLJ,MOHHOIZ CTPYKTYPbl, KOTOPbIM OH
PYyKOBOAMT, a Takxe npasa BCeX NOAUYNHEHHbIX 31EMEHTOB U noJib30BaTenen.

Pykosoautenu

[etanb [PykoBOAMTENM] COAEPXMUT CMUCOK MO/b30BATENEN, BBINOJHAKOWMX POb PYKOBOAMTENSA
BbIOPAHHOrO 3/1EMeHTa OpraHWU3aLMOHHOM CTPYKTYPbI. Ha AeTanu Bbl MOXeTe:

L4 CO34aTb HOBOro nonb3oBatend, 3anonHnB HeO6XO,£Ll/IMyI-O VIHC])OpMaLLI/II-O Ha CTpaHuue
NnoNb30BaTeNd,

e 106aBUTH CYLLECTBYHOLLETO NOAb30BaTENd, BbIOPAB €ro 13 cnncka Noab3osaTenei B CUCTEME;
®  MMNOPTMPOBAaTL Noab3oBatenen LDAP.

HA 3AMETKY

Ecav y anemeHTa opraHn3aLMoHHO CTPYKTYpbl HET TPYMMbl PYKOBOAUTENEW, 3N1EMEHTbI yrpaBaeHus
BKAAZAKM BYAYT HEAOCTYMHbI.

BKITALKA [OYHKUNOHABHbBIE POJIN]

Ha Bknaake pasmelleH CrMCoK GyHKLVIOHaNbHbIX POJE NONb30BaTeNel, CBA3AHHbBIX C 31EMEHTOM
OpraHn3aLMOHHON CTPYKTYPbI, @ Takxe CrMCOK GYHKLMOHANbHBIX PONEN PYKOBOAMTENEN.

HA 3AMETKY

Ecnny anemeHTa opraHun3aLoHHON CTPYKTYpbl HET FPYNMbl PYKOBOAUTENEN, CINCOK GYHKLMOHANbHBIX
ponew pykoBogutenen byaet HeAOCTyNeH.
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BKJTAZKA [MTPABUJIA AOCTYTIA]

Ha Bknagke pasmelleH CIMCOK Amana3oHOB |P-aapecoB, C KOTOPbIX MONb30OBATENAM 3SNEMEHTa
OPraHV3aLWOHHO CTPYKTYPbI U UX PyKOBOAMTENAM OyAeT pa3pelleH BXOZ B CUCTEMY.

BAXHO

[ HacTpolikn npasun goctyna no IP-agpecy Heobxoanmmo B web.config npunoxeHwvs aktnemposatb
napameTp uselPRestriction="true". Moab3oBatensam npuaoxeHunii bpm’online cloud pekomeHayem
obpatuatbcs B Cyx6y TEXHUUECKOW NOAAEPXKKM AN aKTUBALMK JaHHOTO NapaMeTpa.

Kpome Toro, HeobxoanMmo 406aBVTb NOIb30BATENS WU TPYMNY NOMb30BaTENEN B HACTPOIKY NpaB
AoCTyna K onepauuam [He yuntbiBaTb NpoBepky goctyna no IP-agpecy] ¢ yposHem goctyna "Het".

CMOTPUTE TAKXE
e (CTpaHuvua nonb3osarens
e CrpaHuua [PyHKLMOHabHbIE POV]
OBYYAROLLEE BUAEO
e DOpMMPOBaHVE OPraHN3aLVIOHHONR CTPYKTYPbI U GYHKLMOHaNbHbBIX PO
e Hactpoika npas goctyna

CTPAHNUA [®YHKUMNOHAJIbHbBIE POJIN]

Ha ctpaHule pasmellieHbl AepeBO dYHKLMOHAbHBIX PONe, a Takke MHOpMaLWA No BbIGPaHHOM
bYHKUMOHANBHOM poan.

BKTALKA [OPTAHN3ALIMOHHBIE POJIN]

Ha Bknaske pa3mMelleH CMMCOK OPraHM3auUMOHHbIX POJel, KOTopble CBA3aHbl C  BbIOpaHHOW
bYHKLMOHANBHON POABIO.

Ecv opraHM3auLmMoHHas ponib CBA3aHa C GYHKUMOHANbHOM PO/, TO BCE MO/b30BaTeNM 3Tl
OpraHV3aLMOoHHOM PONK NOyYatoT NpaBa A0CTyrna CBA3aHHON GyHKUMOHANBHOW PO,

BKITALKA [MOJIb30OBATE/IN]

Ha Bknaake pa3MeLLeH CIMCOK YUETHbIX 3amnuceit Noab3oBaTenel, KOTopble AOMKHbI MONYUMTb NMpasa
BbI6PAHHOW QYHKLMOHANBLHOW pOoaM B NHOBOM Ciyyae, Aaxe B TOM, €CAM 3TU NMONb30BATEIN He BXOAAT
B OpraHu3aLyIoHHble POAW, CBA3aHHble C AaHHOM GYyHKLMOHaNbHOM POk, Ha Bkaaake Bbl MOXeTe:

L4 CO34aTb HOBOro noab30Batend, 3anosHnB HeO6XO£LVIMyI-O I/IHC])OpMaLI,l/II-O Ha CTpaHnue
Nnonb30Batesd,

e 06aBWTb CyLLECTBYIOLLErO NMOb30BATENA, BbIOPAB €ro M3 CNMCKa Nonb3oBateneit B cncreMe;
*  MMMOPTMPOBaTh Nonb3osatenein LDAP.

BAXHO

MmnopTuposaTth nonb3osateneil LDAP MOXHO TONbKO B TOM Clydae, eCv NpousBejeHa HacTpoiika
MHTerpaumu nonb3osatenei ¢ LDAP.

BKJTAZKA [MTPABUJIA AOCTYTIA]

Ha Bknaake pa3melleH CnMCOK AMana3oHoB IP-aapecoB, C KOTOPbIX MOAb30BATENAM, MMEROLLMM
AaHHY0 GYHKUMOHaNbHYO pob, ByAET pa3pelleH BXOZA B CUCTEMY.
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BAXHO

[ HacTpolikn npaeun goctyna no IP-agpecy Heobxoanmmo B web.config npunoxxeHvs aktnemposatb
napameTp uselPRestriction="true". Nonb3oBaTtensam npunoxeHuii bpm’online cloud pekomeHayem
obpatLlatbcs B CyxK6Yy TEXHNUECKOW NOAAEPXKKN AN aKTUBALMK JaHHOTO NapaMeTpa.

Kpome Toro, Heobxoanmo 406aBUTL NONb30BATENA UM TPYNMY NONb30BaTeNeli B HACTPOViKY Npas
AocCTyna K onepauuam [He yuntbiBaTb NpoBepky gocTtyna no IP-agpecy] ¢ yposHem goctyna "Het".

CMOTPUTE TAKXE
e CrpaHuua nonb3osaTtens
e CrpaHuua [OpraHnsauyoHHan CTpyKTypal
OBYYAOLLEE BUAEO
e DOPMMPOBaHVE OPraHN3aLMOHHON CTPYKTYPbI 1 QYHKUMOHANbHBIX POaEK
e HacTporika npas AOCTyNa

CTPAHNUA TOJIb3OBATE/IA

CTpaHvua nonb3oBatens npefHasHadeHa ANs BHECEHWA B CUCTEMY AaHHbIX OO YYeTHOW 3anmcu
nons3osatens. CTpaHuLLa COAEPKUT Habop 0bLLMX MONel, a Takke HECKObKO BKIaAOK.

OBLLAS MHOOPMALIMA

[KOHTaKT] — KOHTaKT, KOTOpOro OyAeT MpeACTaBAsTb AaHHbI Monb30BaTeNs B cucTeme. [lone
[OCTYMHO ANS PEAAKTUPOBAHNS TOBKO MPU CO3AaHMM HOBOM 3ammcy.

[[loMaluHaAs CTpaHuLal — pasaen, KOTopblid ByAeT OTKPLIBATLCA Y NOb30BATENA MPU BXOAE B CUCTEMY
N0 YMONYAHWIO.

[AKTVBEH] — MpW3HaK, 4YTO Yy4eTHasa 3anucb ABNAETCA AEMCTBUTENbHOW. ECAM npuW3Hak CHATb,
NONb30BaTENb HE CMOXET BOMTM B CMCTEMY, MCMONb3YA AaHHYHO YYeTHyto 3anucb. Ecam BbibpaHa
onuua [AyteHtndurkauma cpeactsamm LDAP], To npu3Hak [AKTMBEH] yCTaHaBAMBaeTCA aBTOMaTUYECKM.

[KynbTypa] — npwu3Hak, KOTOpbIi onpeaenseT A3biK AoKanM3aLmm nHTepdeiica noap3osarens.

BKITAAKA [OCHOBHAA MHOOPMALMA]

CO,ﬂ,ep)KI/lT JaHHblEe ANA ayTeHTl/IqDl/IKaLI‘l/II/l nonb3oBartenAa.

[AyTeHTUdMKaLma cpeacTBaMu bpm'online] — onuma AomkHa 6biTb BbIOpaHa, eCcan  AaHHbIN
NONb30BaTeNb He CUHXPOHM3MpPYeTCs ¢ LDAP. Tpn 3TOM CTaHyT AOCTYMHbIMW ANs 3aN0OAHEHUA NONs:

e [MIMa nonb3oBatens) — 1Mma NOAb30BaTeNs, MCnoab3yemMoe And BXo4a B CUCTEMY.

e [[Maponb], [[oaTBEpXAeHWe Mapons] — Mapofb y4yeTHOM 3anwcy nonb3osatens. [laponb
BBOAMTCA B 3aLUMPPOBAHHOM BMAE.

e [[laTa OKOHUYAHMA AEMCTBMA NapONs] — AaTa U Bpems A0 KOTOPOro ByaeT AeMCTBOBATh Naposb
No/Ib30BaTeNA.

HA 3AMETKY

[laTa OKOHYaHWsA AENCTBUA NapoNs yCTaHaBAMBAeTCA B MOMEHT CMEeHbI MapoJis Mob3oBaTeneM.
PaccuutbiBaeTcs Ha OCHOBE CUCTEMHOM HacTpoiikn “Cpok AeUCTBUS Napons, AHel”, npnbasasas
yKa3aHHOe KONMYECTBO AHEN K JaTe CMeHbI Naposis.

e [C6pocuTb Naposib] — MpU3HaK MPUHYAUTENBHOTO COpachbiBaHWA Mapoas Mosb30BaTess.
Mocne ycTaHOBKW Mpvi3Haka, MpW CAeAyrOLLeM BXOAE B CWUCTEMY MO/Ab30BaTeNb MOYUMT
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COO6LLI,€HI/]6 O TOM, YTO CPOK NlencTBMA ero napona ncrek 1 naposib A0KeH ObITb M3MEHEH.
Mocne n3meHeHns napona NoAb30BaTeNeEM MPKU3HaK 6yﬂ,eT ABTOMATUYECKN CHAT.

[AyteHTndukaumna cpeacteamn LDAP] — onuma aomkHa ObiTb BbiOpaHa, ecam Heobxoammo
CMHXPOHM3MPOBATh AaHHOTO Mo/b30BaTeNs C nonb3osatenem LDAP. [Mpu Bbibope 310N onuuu,
CTaHOBUTCA JOCTYMHbIM AN1A 3aNONHEHWA TONLKO nose [Vima nonb3osarens).

e [VIMa nonb3oBatens] — mMMA NoAb30BaTeNa m3 cnpasBoyHvka LDAR CnpaBoyHWK 3TOro nons
COAEPXMT nepedeHb nonb3osatenelt LDAPR kotopble elle He CUMHXPOHW3MPOBaHbI C
bpm’online.

BKITALKA [POJIN]

ConepxnT CnMCoK GYHKLMOHaNbHBIX PONEN, B KOTOpPble Nonb3oBaTeNb Gbln A06aBAEH BPYUHYHO, U
CMNCOK OPraHK3aLMOHHBIX PO/EW, B KOTOPbIE BXOAMT MOJb30BaTe b

BKITALKA [JTMLEH3M]

Co,qepxw Cnncok ﬂl/ILI,eHBMV], YCTaHOBJ/IEHHbBIX B CMCTEME, a TakXe MPU3HaK AOCTYNHOCTU )'II/IU,eHBI/Iﬁ
ANA NONb30BaTena.

BKITALKA [AENETMPOBAHWE MPAB]

Cofep>XuT CMUCOK MoNb30BaTeNel, 3NEMEHTOB OPraHN3aLMOHHON CTPYKTYPbl UM GYHKLIMOHANbHBIX
ponel, Npasa AOCTyNa KOTOPbIX AENervipyroTca Nob30oBaTeNto.

[enervpoBaHne npaB AOCTyna MCMOAb3yeTCcA B CAyyasx, KOrda OAHOMY CyObekTy HeobxoAMMo
BPEMEHHO nepejaTb BCe npaBa AOCTyna Apyroro cybbekta. Hanpumep, Ha Bpemsa oOTnycka
PYKOBOAWTENb NOAPA3AENEHMA MOXET AeNerMpoBaTh CBOW Npasa AOCTyNa OAHOMY W3 COTPYAHMKOB.
[na 3TOro HeOOXOAMMO MEPEerTV Ha CTPaHWLYy COTPYZAHWKa v Ha Bknadke [[enervposaHve npas]
,00aBUTb YUETHYHO 3annCb MO0 PONb PYKOBOAMTENSA MOAPA3AENEHNA.

BKIALKA [TTPABVIIA AOCTYMA]

Ha BKk/iaake pa3melLeH Crmcok Amana3oHos IP-aapecos, ¢ KOTOPbIX NOAb30BaTeNto GyAeT paspeLleH
BXO/ B CUCTEMY, @ TakXe CMMUCOK CEeaHCOB (CeCcuin) paboTbl NONb30BATENEN B CUCTEME.

Cnncok ceaHCoB (Ceccuil) MOXET MCMONb30BaTbCA ANA aHaaM3a CTaTucTMyeckor MHGopmaumn o
BpeMeHy paboTbl nosnb3osateneit 8 bpm'online. B Hem Takke eCTb BO3MOXHOCTb MPUHYAUTENBHO
3aBepLUNTL BbIOPaHHbIM akTVBHbIM CEaHC NOb30BaTeNs C MOMOLLBIO KHOMKK [3aBepLunTb ceaHc].

HA 3AMETKY

CeaHcoM paboTbl B bpm’online cuntaetcs neprog Mexay BXOAOM U BbIXOAOM MOJib30BaTeNs U3
cuctembl. MiHGopmaLuma Ha getann GopmMUpyeTca Ha OCHOBaAHMMN AaHHbIX O BPEMEHW BXOAA U BbIXOAa
nosib3oBaTesen B CUCTEMY W HEAOCTYNHA ANA PesaKTUpPOBaHUS.

[Hayano ceaHca] — otobpaxaeT AaTy 1 Bpems BXOAa NO/b30BaTeNs B CUCTEMY.

[3aBepLueHne ceaHca] — oTobpaxaeT AaTy W BPeMA BbIXOAa MONb30BaTens w3 cuctembl. BoldTh m3
CUCTEMBI MOXHO, HaxXaB Ha KHOMKY [BbIxOA] man 3akpbiB OKHO Bpay3epa. [Npu HaxaTum Ha KHOMKY
[BbIx0a] TekyLmin ceaHC paboThl C CMCTEMOM 3aBepLUaeTCA M OCYLLECTBAAETCA NMepexos Ha CTpaHuLy
aBTopusaumn. py 3aKkpbiTM OkHa Opay3epa WM pa3pbiBe COEAVHEHWA 3aBepLUeHne ceaHca
HaCTYMNWT MO UCTeYEHWWN TaiMayTa (MO yMoNUaHuro 20 MUHYT).
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BAXHO

[ HacTpolikn npaeun goctyna no IP-agpecy Heobxoanmmo B web.config npunoxxeHvs aktnemposatb
napameTp uselPRestriction="true". Nonb3oBaTtensam npunoxeHuii bpm’online cloud pekomeHayem
obpatLlatbcs B CyxK6Yy TEXHNUECKOW NOAAEPXKKN AN aKTUBALMK JaHHOTO NapaMeTpa.

Kpome Toro, Heobxoanmo 406aBUTL NONb30BATENA UM TPYNMY NONb30BaTeNeli B HACTPOViKY Npas
AocCTyna K onepauuam [He yuntbiBaTb NpoBepky gocTtyna no IP-agpecy] ¢ yposHem goctyna "Het".

CMOTPUTE TAKXE
e CrpaHuua [OpraHnsaumoHHan CTpyKTypal
e CrpaHnua [PyHKLMOHaNbHbIE poW]

AEVCTBUA PA3ZIENA YTIPABNEHWA PONIAMK 1 MOJIb3OBATENAMM

[lelicTBra paszaena AOCTYMHbI B MEHIO KHOMKW | i | MaHem WHCTPYMEHTOB Aepesa poneit (Puc. 100).

Puc. 100 — Bui6op pelicTBus pasgena

q)yH Kl_l||/|oHa_ﬂ bH ble poﬂl/] LT Ej sy YTo A Mory AnA Bac cAenats?
No6aeuTs H o Lefictena ™
— | Bce coTpyammk AKTyanusmposats poam

Pkl N0 NPOAAXaM

PEBAETH npaea Ha 0BBEKTEl MOBUABHOTO NPHUN0XEHUA
— | MeHenxke

CumxpormziposaTs ¢ LDAP onm Monssosatenu MNpaeuna gocTyna

NEVCTBUME [AKTYANVI3MPOBATL PO/
[leVicTBue NpesHasHaueHo ANA NPUMEHEHNA NpaB A0CTYMa, M3MEHMBLUMXCA B pe3ybTate U3MeHeHNs
OpraH13aLMOHHOM CTPYKTYPbI.

PenakTnpoBaHme OpraHM3aLMOHHON MK GYHKUMOHANBHOW CTPYKTYpbl OnpeAenseT HOBble Npasa
[OCTyna AN NMoNb30BaTeNel, KOTopble NMPUHaANexar K TeM MK MHbIM ee ponam. Hanpumep, ecin
M3MEHWAMCb NpaBa AOCTyna AAs 3/1eMeHTa OpraHM3auMOHHOM CTPyKTypbl [Bce coTpyaHWKwm
KOMNaHwv], TO akTMyeckn HOBble MpaBa BCTYMAT B CMAY TONBKO MOCAE BbINOAHEHWA AeNCTBMSA
[AkTyanusnposatb poau].

LNEVICTBME [PA3ZIATL MPABA HA OB BEKTbI MOBM/ILHOTO MPUNIOXEHNA]

[lelicTBrie npesHa3HaueHoO AN BKIKOUEHWA A0CTyna K bpm'online uepe3 MobuabHOe MpuaoxeHve
ANA NONb30BaTENEN CUCTEMBI.

Ecwm B cncTteMe 6blan 106aBAeHbl MW yaaneHbl MOMb30BaTeNM, a Takke ecin AN HEKOTOPbIX
nonb3oBatenel bbina JobasneHa nn yaaneHa MMUEH3MA Ha NPOAYKT, TO AN TOro, YTOObI M3MEeHEHNA
BCTYMWAW B CUAY, HEOOXOAMMO BbINONHUTL JaHHOE AENCTBME.

JEVCTBUE [CUHXPOHM3MPOBATH C LDAP]
[elictBune npeaHasHaueHo Anqa 3anycka cMHXpoHmM3aLmmn ¢ LDAP.
OBYYAHOLLEE BUAEO

o Co3aaHue v MLEeH3MPOBaHWe Nob3oBaTenel
e HacTporika npas AOCTyNa
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NCMONb30BAHME ®YHKLIMOHANBHBIX POJEV

Ana  onpeaeneHvs npae  A0CTyna K Ob6bekTaM M CUCTEMHBIM — OnepaumaM  MCMONb3yHOTCA
OpraHm13aLMoHHble W GYHKLMOHabHbIE POAU MOb30BATENEN.

OpraHu3aLMoHHas pPoJib ABNAETCA 3/1E€MEHTOM OpPraHW3auMOHHOM CTPYKTYpbl KOMMaHwy, ee
noapasaenenvem, Hanpumep, "OTaen npojax MOCKOBCKOrO ¢uanana” wam “HR-otaen kmesckoro
branana”.

DyHKUMOHa/IbHAA POJib OTPAXAET JOMKHOCTb, KOTOPYHO COTPYAHWMK 3aHMMaeT B KOMMaHWK,
Hanpumep, posb “MeHesxepbl Mo Npojaxam”.

®yHKUVOHaNbHaA PONb MOXeT BKItOYaTb B cebA pAl OpraHW3auMOHHbIX ponei. Hanpumep, B
bYHKLMOHaNbHYHO ponb “MeHeaxepbl Mo NpoAaxam” MOryT BXOAWTb OpraHn3auvoHHble poan “Otaen
NPOAAK MOCKOBCKOTO dunvana” n "OTaen Npoaax KMEBCKOTo dpuimnana”.

Mcnonb3ys $yHKUMOHaNbHBIE POAW, Bbl MOXeTe HacTpPOWTb OAMHAKOBble Mpasa AOCTyNa ANA BCexX
COTPYAHWMKOB, KOTOPbIE 3aHWMAtOT OMPEeAENeHHYHO AOMKHOCTb, HEe3aBWCMMO OT TOrO, B KakoMm
noApasAeneHnn KoMnaHun oHW paboTatoT. Hanpumep, Bbl MOXeTe NpPeAoCTaBWTh AOCTYN K pasaeny
[Mpoaaxu] ana MeHeAxepoB MO MNPOAaxaM, paboTarolMM B MOCKOBCKOM B KMEBCKOM duavane
KOMNaHu.

H106bI NPEAOCTaBUTL AOCTYN K Pa3aeny CUCTEMbI ANA OnpeaeneHHoN GyHKLUMOHaNbHOW pou:
1. [lobaebTe 1 HacTpoiiTe GYHKUMOHANBHYHO POb.
2. [penocrasbTe AOCTYN K 0ObEKTY ANS AOOABNEHHON GyHKLMOHANBHON PO,

OBYYAIOLLEE BMAEO
e BopMMpOBaHWe OpraHM3aLLMOHHOW CTPYKTYPbI M GYHKLMOHANBHBIX ponei

KAK AOBABUTb N HACTPONTb ®YHKLUMNOHAJIbHYHO POJIb

MpeAnonoxwmm, BaM HeOBXOAMMO MPEeAOCTaBUTL AOCTyN K pasaeny [[poaaxu] Ana MeHeaXepoB No
npoAaxam, paboTaroLLMM B MOCKOBCKOM W KMEBCKOM duavanax komnanuu. [ns atoro:

1. W3 amn3aiiHepa cuctembl NepeinanTe B pasgen ynpasaeHus poasMmn 1 noab3oBaTeNsmMu, Haxas
Ha CCblKy [PYHKLMOHaNbHbIE POAM].

2. Ha cTpanvue pasgena Haxmute Ha kHomky [[lobaButh]. Ha nossumBlieiica cTpanuue
bYHKLMOHaNBHOM PoaK onpeaenvte ee NapameTpsl:

a. BseauTte HazBaHwe poan, Hanpumep, "MeHeLXepbl No NPoAaXam”.

b. Ha aetann [OpraHnsaumoHHble poau] AobaBsTe OpraHM3aLMOHHbIE POAK, KOTOpble
[OMKHBI BXOAMTb B AaHHYt0 QYHKUMOHANbHYIO POsb, Hanpumep, "Otaen npoaax
MOCKOBCKOro pumana” v "“Otaen npojax KMesckoro gpuavana’.

HA 3AMETKY

Ecav goctyn K pasgeny AonoaHUTENbHO TpebyeTcs NPejoCTaBUTh OTAE/IbHBIM MOJIb30BATENAM, HE
BXOAAWMM B A06aBIEeHHble OpraHn3aLoHHble posn, 406aBbTe HEOBXOAMMBIX NOJb30BaTeNel Ha
aetanu [[Monb3oBatenn].

Ecn HeobxoaMMO onpesennTb CNCOK Anana3oHoB IP-aapecoB, ¢ KOTOPbIX MONb30BATENAM U UX
pyKoBoAUTENsM ByAeT paspeLleH BXOJ B CUCTEMY, UCMONb3YITe AeTanb [[lnanasoH paspeLleHHbIx IP-
agpecos] Bknagku [[Mpasmna gocrynal.

€. 3aKpoWiTe CTpaHWLy 3anmcu.

3. AKTyanmawupyitte HacTpOeHHble poaun. [ns 3Toro B MeHtO AEeNCTBWMIA pa3sena Bbibepute
KomaHay [Aktyanm3nposats poau] (Puc. 101).
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Puc. 101 — AkTyanusaums ponen

OyHKLMOHaAbHbIe POAN

JeActBuA ~

B . AKTYaNM3MPOBATE POAK
Bce cotpyaHuk Ty P P L\) Kepbl N0 Npogakam

Paznath npaea Ha 00bekTel MOOWAEHOTO NPUADXKEHWNA
- MeHeaxe

CuHxpoHuzmpoeats ¢ LDAP 2an MonbzosaTenn

B pesynbtate B cuctemy OyaeT fobasneHa HoBaa GyHKLMOHanbHas posb “Menesxepsl no
npojaxam’, BKAKOYatowana B ceba MeHesxepoB NO MpoJaxaM MOCKOBCKOrO M KMEBCKOrO
brananos.

OBYYAIOLLIEE BUAEO

dopmMrpoBaHme OpraHM3aLMOHHON CTPYKTYPbI 1 QYHKLMOHANBHBIX PO/Ei

KAK MPEAOCTABUTb AOCTYN K PA3AENY

YT106bI NPEAOCTaBUTL AOCTYM K PasAeny:

1.

Mepenante B pasaen [[Joctyn k obbekTam], ncnonb3ysa ccolaky [[pasa aoctyna Ha o6beKTbI]
LM3ariHepa cUCTeMbl.

B cnncke pasaena BbibepuTe HeobxoanMbIi 0bbekT, Hanpumep, “Mpoaaxa”. O6bekT foaxeH
AAMUHNCTPUPOBATLCA NO Onepaumam. ECav aaMUHUCTPMPOBaHKE NO OnepaLyaM OTKAOYEHO,
YCTaHOBMTE MpPW3HaK B KOJOHKE [AAMWMHUCTpUPYETCA Mo onepauuam] Ans BblbpaHHOrO
obbekTa. ObpatnTe BHMMaHMe, UTO YCTaHOBKa MPM3Haka MOXET 3aHATb HEKOTOPOe BPeEMS.

Mepenante Ha aeTanb [[ocTyn k o6bekTy].

Haxmute Ha kHOmky [[o6aBuTb] MaHenn WHCTPYMEHTOB AETanu W B OTKPbIBLUEMCA OKHe
n0b6aBbTe PO/, ANA KOTOPOW OyaeT npeAoCTaBaeH AOCTYN K pasdeny, Hanpwumep, pob
"MeHezaxepbl NO Npoaaxam”.

B pe3ynbtate Ha aAetans byaeT AobaBneHa ponb “MeHesxepsl NO Npoaxam”’, Nonb30BaTenm
KOTOPOW CMOTYT umMTath, 400aBNATb, M3MEHATb WM yAaNATb AaHHble pasaena [[pogaxu]. Ecim
HEeObXOAMMO 3anpeTuTb Kakyto-1mbo K3 3TWX Onepauuii, HanpuMep, yaaneHue 3anucew,
YCTaHOBWTE 3aMpeT (% Ha yAaneHWe B COOTBETCTBYIOLLEN KONOHKE.

Ecav oTaenbHblE NOAB30BATENM BXOAAT B HECKONbKO PONEN OAHOBPEMEHHO, HaNpuUMep, Npu
COBMELLEHWN LO/DKHOCTEN, 1 eCM ANA Takux POaei onpeaeneHbl pasHble Npasa A0CTyna, TO
ByAyT NPUMEHEHBI NpaBa Tex POen, KOTOPble HAaXOAATCA Bbile B CMMICKeE.

Hanpumep, COTPYAHWK OAHOBPEMEHHO BXOAMT B POAb “MeHeaxepbl NO npojaxam” u
"MeHeaxepbl noasepxkn npogax”. Ana  pomm  "MeHemxepbl MNOAAEPXKM nposax”
OonpeseneHo MpaBo TOMbKO Ha uTeHue paszena [[MTposaxwu], a ana poan "“MeHesxeps! No
npojaxam’ — NpaBo Ha BCe onepauyy. YTobbl COTPYAHMK MONYYMA MaKCUMabHble NpaBa
L0CTyNa, nepemectmte poab “MeHeaxepsl Mo npojaxam” B Crvcke Bbille poan “MeHesxepebl
NOAAEPXKN Mpoaax”. B pesynbtate Noab3oBaTeNb NOAYYMT AOCTYN K pasgeny [[posaxu] B
COOTBETCTBMM C MpaBamy, ONpeAeNeHHbIMM Ana poan “MeHeaxepbl MO NpoAaxam’, a He
"MeHezaxepbl NOAAEPXKM NPOAAX".
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[na nepemelleHVa poneli B CNMCKE WCMONb3yWTe KHOMkW [BBepx] W [BHWM3] nanenu
MNHCTPYMEHTOB AETanu.

OBYYAOLLEE BUAEO
e HacTtpoiika npaB AocTyna

CUCTEMHbIVI MO/Tb30BATE/Tb (SUPERVISOR)

[ns KoppekTHOM PaboTbl CUCTEMBI B Hell 0683aTebHO AOMKEH ObiTb OAMH MO/b30BaTENb, KOTOPbIN
MCMONb3YeTCA B CUCTEMHbIX onepaLyax. CUCTEMHbIA Monb3oBaTens — 3TO TakoW Mo/b3oBaTeNb
CUCTEMBI, KOTOPbIN:

®  MMeeT MaKCMMyM Mpas;
®  IMEEeT NOJHbIN NaKeT AMLIEH3NNA;
®  yKasaH B CUCTeMHOW HacTpolike [[Monb3oBaTent ANA BbINOAHEHMA CUCTEMHbIX ONepaLmii].
[lo ymonuaHuio B c1CTEME TaknMM MOJb30BaTEIEM ABNAETCA SUPENVISOr.

HA 3AMETKY

Ecnv 'y Bac B ccTeme HeT nosib3oBaTeNs C MMeHeM Supervisor, ybeantecs, YTo y Nosb3oBaTens,
yKa3aHHOro B CUCTEMHOM HacTpoiike [[onb3oBaTenb ANs BbINOJAHEHUA CUCTEMHbIX Onepauui] ectb
NOJIHBIN NakeT ANLEH3UIA U MakCMManbHble Npasa.

B otanune ot cuctemHbIx AAMNHNCTPATOPOB, CUCTEMHbIN MNONb30BaTE b MOXET ObITb TONIBKO OAMH.

BAXHO

Bbl MOXxeTe nepenMmMeHoBbIBaTb NIV NepeHasHauynTb CUCTEMHOIO NOJIb30OBaTeNId, HO €ro Hesb3Aa
YAanATb, a Takxe nwaTb npas n l'lVlLl,eH?:Vlﬁ — 3TO NpuBeLeT K c60aM B pa60Te CUCTEMBDI.

CUCTEMHBI NONB30BaTENb HEOBXOAMM He TONBKO ANf aAMUHWUCTPUPOBAHMWA W HAaCTPOWKM CUCTEMBI, HO
Takke AR obecnedeHra KOPPEKTHOCTM paboTbl CMCTEMHbIX Onepauuii. HanpwMep, oT uMeHu
CMCTEMHOTO NO/b30BaTENS BbINOAHAKTCA MHAEKCALMA AaHHbIX ANA TN06aNbHOTO MOUCKa, COXPaHeHe
M3MEHEHWIA B MacTepe pa3AenoB W MacTepe AeTanei. ECam cucTeMHbIli Nonb3oBaTens Obin yaaneH nam
JMLWEH NPaB 1 MMLEH3MH, TO GyHKUMOHanbHOCTV bpm'online MOryT BO3HWKHYTb CHOM.

Kak M3MeHWTb CUCTEMHOIO MOJb30BaTENS
YTOObI 3aMEHNUTb CUCTEMHOTO MO/b30BaATENSA:
1. Tepepsaiite MakcMManbHbIA MakeT JMLEH3MIA  OT  TekyLLero CUCTEMHOrO MOoJb30BaTens
Byaywiemy;
2. Ykaxute ana Oyaylwiero CUCTEMHOrO MNO/Mb30BaTeNs pofb, KOTOPOM B CUCTEME PO3.AaHbl
MakcKManbHble Npasa, Hanpumep, “CucTemMHble aAMUHNCTPATOPbI";

3. YkaxuTe B CUCTEMHOM HacTpolike [[lonb3oBatens ANA BbIMOAHEHMA CMCTEMHbIX Onepauui]
HOBOFO MO/b30BaTeNA.
CMOTPUTE TAKXE
e (Crpanuua [PyHKUMOHaNbHbIE PoaK]
e lcnonb3oBaHue QyHKLMOHaNbHbIX Poel
e Kak A06aBMTb HOBOrO Monb3oBaTensd 8 bpm'online

KAK AOBABTb HOBOT'O MOJIb3OBATE/IA B BPM'ONLINE

YT06bbl 106aBNT HOBOTO MOb30BaTENsA B bpm’online 1 HauaTh paboTaTh C HUM B CUCTEME:

1. 3aperncTpyrpyiite KOHTaKT, ANS KOTOPOTO GyAeT A06aBAEH NOAb30BaTE b,
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2. Co3paliTe HOBOrO NONBL30BATENS.
3. Brnrounte nonb3oatens B HEOOXOANMYHO POb.

4, ﬂpe,ﬂ,OCTaBbTe JIMLEH3MHKO MOJIb30BaTENHO.

Kak 206aBWTb HOBbLIM KOHTaKT
Y106b! 206aB1Tb HOBbLIM KOHTAKT:
1. B pa3aene [KOHTaKTbI] HaxXmuTe Ha KHOMKY [[106aBUTb KOHTAKT].
2. 3anoHuTe CTpaHuLy KOHTaKTa U HaxmuTe Ha KHomky [CoxpaHuTs).

B pe3ynbTate B cucteme OyAeT 3apermMcTpUMpOBaH HOBbBIA KOHTAKT, ANA KOTOPOTO MOXHO
Co3/aTb Nonb30BaTeNs.

HA 3AMETKY

Momnmo fobaBneHna BPYUHYHO, KOHTaKTbl TakKe MOryT 6biTb f06aB/IeHbl B CUCTEMY aBTOMaTUYeCKU,
Hanpumep, nyTeM MMMnopTa AaHHbIX.

Kak ,ELO6aBI/1Tb HOBOTO MoOJIb30BaTe A
YT0bbI 106aBUTb HOBOIO MONb30BATENS CUCTEMBI:

1. VI3 am3aiiHepa cucTembl nepeliamnte no ccbinke [[onbsosatenn cnctembl] (Puc. 102).

Puc. 102 — lMNepexop B pa3aen yrnpasfieHus nosib3oBaTensMm

:g lMone3oBaTenu u dAMWNHUCTPpUPOBaHKWe

Monb3oBaTenn,CMCTEMbI

OpranunzaunoHHan cTpykTypa
DYHKLUWNOHANBHBIE PONW
MpaBa AocCTyna Ha 06 LeKThI
MpaBa gocTyna Ha onepaunm

KypHan ayanra

2. Ha otkpbiBlIENCA CTpaHWUe B MeHto kHomku [[lo6aBwTb] Bbibepute HEOOXOAMMbIA TWN
nonb3osatend, Hanpumep, [CoTpyaHmnka KoMnaHuu].

[lonb3oBaTenn (=

Jobaeute ~ AelicTeMA ™

Monezoeatena noprana

CoTpyAHHKa KOMMaH1I |}

HA 3AMETKY

Bo3mMoxxHOCTb CO34aHuA NnoJsib3oBaTtena noptasa CTaHOBUTCA ,CI,OCTyI'IHOﬁ nocse avueH3npoBaHusa
nopTasa caMoobCayXXVBaHUS.

3. Ha OTKprBmeﬁCﬂ CTpaHuLe 3anoaHnTe 0bs3aTe/IbHbIE MONA:
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[KOHTaKT] — KOHTaKT, 418 KOTOPOro CO34aeTCA NOb30BaTeb;
[Mma nonb3osatens] — nMa Noib30BaTeNs A4 BXOAA B CUCTEMY;
[Maponb], [MoaTBEPXAEHWE NAPONA] — NAPOb YYETHOW 3anMcKk NONb30BATENS.

HA 3AMETKY

Ecnn Bbl ncnonb3yeTe ayTeHTUdUKauuto cpeactsamu LDAP, yctaHoBWTe npusHak [AyTeHTudukaumsa
cpeactBamu LDAP] v B none [ViMa nonb3oBaTens] ykaxuTe nMs noab3oBaTtens U3 cnpaBoyHunka LDAP.
CnpaBOYHMK 3TOTO MOA COAEPXKMT nepeveHb nonb3osateneii LDAP, koTopsble elle He
CUHXPOHWM3MpPOBaHbI ¢ bpm’online.

CoxpaHnTe CTpaHumLy.
B pe3ynbrate B cucTemy byzeT A06aBneH HOBbIM MOb30BaTENb.

Kak ykasaTb poan nonssosatens

[na ycnelwHon paboTbl NoNb30BaTens B CUCTEME HEOOXOAMMO ONpeAenvTs Mpasa ero AocCTyna K
[aHHbIM CUCTEMbBI M ee GYHKLMOHANbHOCTU. [INs 3TOro ykaxkute OAHY MM HECKONbKO PONel, B
KOTOpble JOMXKEH BXOAMTb MO/b30BATENb.

YT106bI BKAOUMTL MO/b30BATENSA B HeO6XO,ﬂ,MMyI'O pPonb:

1.
2.
3.

13 av3aliHepa cncteMbl nepenaute no ccolike [[lonb3oBatenu cuctemsl).
Ha cTpaHuue nonb3osatens nepeiante Ha Bknazky [Poau].

Ha aetanax [OpraHv3aLporHble poav] 1 [PyHKLUMOHaNbHbIE POAN] YKaXUTE POAK, B KOTOpbIe
JOXEH BXOAWTb MOAb30BaTeNb. Hanpumep, ecam Nonb3oBaTeNb ABAAETCA COTPYAHWKOM
Byxrantepum Balein KOMNaHWw, yKkaxuTe ANs HEro OpraHmn3aLMoHHyro ponb “byxranteps!”.

B pe3ynbrate nonb3osatento OyayT NpeAocTaBaeHbl Npasa A0CTyna, OnpeAeneHHble AN Poan
"Byxrantepb!”.

Kak npeaocTtaBnTb MoJib30BaTeNHO IMUEH3NHO

,ﬂ,OCTyI’I K qDyHKLLl/IOHaﬂbHOCTI/I CNCTEMbI UMEHOT TONbKO JINLEH3MPOBAaHHbIE MO/L30BaTE/IN. Y106bI
npeaocTaBnTb NMLEH3NIO MOIb30BATENHO:

1.

M3 ansaiiHepa cucTembl nepeianTe B pasZen YnpasieHWA NO/b30BaTeNsMu Mo CCblike
[Monb3oBaten cuctemsl].

Ha cTpaHuue nonb3osatens nepeiamte Ha BKAaAKy [/lnueH3nm].

B crnucke NMUEH3WI yCTaHOBUTE MPW3HaK HampOTMB TOW NMLEH3WM, KOTOPYHD HEOBXOAMMO
NpPeAOCTaBMTb NONb30BATENHO.

Puc. 103 — lNpenocTaBneHve nMueH3ny nonb3oBaTento

OcHoBHaA MHpopMauna Ponn NnueHzsnm [enervposaHue npas
(~) Nuuexzum

bpmaonline on-site JoctynHo 9wz 100

B pesynbTate nonb3osatento byaeT npeAocTaBneHa AMLEH3MA Ha BbIOPaHHbINA MPOAYKT.
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CMOTPWUTE TAKXKE
e Vicnonb3oBaHue GyHKLMOHaNbHbIX ponel
e JlMueHsmpoBaHue B bpm’online

OBYYAOLLEE BUAEO
e Co3jaHue v MLEH3MPOBaHMe NoJb30BaTeNen
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PA3AEN [AOCTYI K OB bEKTAM]

Pasaen [[octyn k obbektam] (Puc. 104) npeaHasHaueH Ana ynpasaeHWa AOCTYNOM MoJb30BaTeNnent K
pa3zenam v CnpaBoYyHKKaM CUCTeMbl — Kak K 0ObekTaMm B LLeNOM, Tak M K OTZAe/bHbIM KOJOHKaM Mau
3aMmncaM 3TMX OObEKTOB.

Puc. 104 — Pazgen [JocTyn Kk ob6bekTaMm]

bpmvon”ne VHCTPYMEHTEI ®# - Q@ =

IE5 i
9 ARMAHUCTpHpOBaHve: [ocTyn k ofibekTtan 5 L CIPAB0HHHIH S5 CHETedHole HaoT  *

Aanneie: Boe ofitexTeol =

3aronosok AJMUHACTPHPYETCA N0 3anNMCAM + AJMUHUCTPUPYETCA N0 KonoHkan 1

TOMCK AaHHEDX B COU, CETAx x v -

Ea3a sHaHMi B rpynne X v =

ONepalkA ADCTYNE HA 3aNHCE 0B beKTa x v

POPHAT AATEI x x

LUaBnaH MTora X x —
T T o FE 3} 1|k

-

JOCTYN | 33NHCAM M0 YMONYaHHD: UTelHe 5 JOCTYN K EOM0HKEM! AAMHHHCTRHDYEMEIE KONOHKH 5 AocTyn k ofibekTy

®

AobaBuTe ¥aante @ ||+

KoMy aaHo npaso Yrenue Yaanexve

Byxrantepkl v v v v

CHETEMHIE SAMHHHCTDATOR! v v v v =
BCe CoTpY.aHHKH v v v x =

3anucn peectpa OGBEKTOB MOTyT 6biTb OTPEAAKTUPOBaHbI HEMOCPEACTBEHHO B peecTpe, 6e3
VICMO/I530BaHNA KAPTOUKM.

MPEACTAB/IEHNA PEECTPA

[Pa3zenbl] — cnmncok 0bbEKTOB, ANA KOTOPbIX YCTaHOBAEH Npu3Hak [Pasaen].

[CnpaBouYHMKM] — 0OBeKTbl, ANA KOTOPbIX ycTaHoBAeH npwu3Hak [CnpaBounuk]. [aHHble 06bekTb
cozepXart CTPYKTYPY AaHHbIX CNPaBOYHWMKOB CUCTEMBI.

[AOMUHMCTPUPYEMblE MO 3anucaM]  —  OObekTbl,  ANA  KOTOPbIX  YCTAHOBAEH  MpU3HaK
[AAMUHMCTPMPYETCA NO 3anmcam].

[AAMVHUCTPYIPYEMbIE MO KONOHKaM] — OBBbEKTbI, C YCTAHOBNEHHBIM MPU3HAKOM [AAMUHUCTPUPYETCS
No KONOHKaMm].

[AOIMUHMCTPUPYEMblE MO onepaumam] —  OObekTbl, /AN KOTOPbIX — YCTaHOBAEH  MpM3HaK
[AAMMHMCTPMPYETCA NO Onepaumam].

KOJIOHKWM PEECTPA

[CnpaBOYHMK] — JAaHHbIM MPM3HAKOM OTMEeYeHbl OBBEKTbI, KOTOpPble MCMONb3YeTCa ANA CO3/AaHuA

CNpaBOYHMKOB. Hanpumep, 3To Takme 0bbekTbl, kKak “Topoa”, “Bantota”, “[LlonkKHOCTL" U T.4.

[Pazzen] — npu nomol 3TOro Npu3Haka OOO3HaYeHbl OObEKTLI, KOTOPbIE COAEPXaT CTPYKTYpy
JaHHbIX pa3AenoB cuctembl. Hanpumep, obbekTsl "KoHTakT’, "KoHTpareHT", "AKTUBHOCTL" ABAAOTCA
pasaenamu.
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[AIMUHUCTPUPYETCA MO 3anucam] — YCTaHOBWUTE AaHHbIM MPu3Hak, YTOObl pa3pelunTs HaCcTPOMKY
npas AOCTyNa K OTAE/bHbIM 3anucam obbekTa. ECM NMpusHak He yCTaHOBAEH, AOCTYM K OTAE/bHbIM
3an1caM obbekTa He orpaHKUVBaeTca.

BAXHO

Ecnv npusHak 6bl1 yCTaHOBJ/IEH A1 06bEKTa, KOTOPbIN Y>Ke COAEPIXKUT 3amnuncy, 3Tv 3anucu byayT
CKPbITbI 4719 BCEX Mob3oBaTesel. [pocMaTpuBaTh Takue 3ammcy CMOTyT TOIbKO MONb30BaTeNM,
KoTOpble 061aAatoT NPaBOM AOCTyNa Ha CUCTEMHYHO onepaLunio [Bo3amMoXKHOCTb BbIGUpaTh Ntobble
JaHHble].

BO3MOXHOCTb YCTaHOBMTL 3aMpeT Ha NpaBa AOCTyna K 3anucam byaeT AOCTyrnHa B TOM C/ly4yae, eciv B
cBolcTBax 0bbekTa byAeT ycTaHOBAEH Npu3Hak [icnonb3oBaTh 3anpeLyatoLme npaea K 3anvcam.
VIHaye Takov BO3MOXHOCTU He byaeT.

HA 3AMETKY

B o6bekTax, 417 KOTOPbIX yCTaHOBAEH Mpu3Hak [AAMUHUCTPUPYETCA NO 3anucam], 4OCTyn K HOBOM
3anmcK nNosy4YaeT aBTop, a Takxke NoNb30BaTeNb, yKa3aHHbIV B KONOHKe [Bnageneu] ans HoBol 3anucy.

[AIMUHUCTPUPYETCA MO KONOHKaM] — 3TOT MPU3HaK AOAXeH ObiTb YCTaHOBAEH, €CM HEODXOAMMO
HaCTpoWTb MpaBa AOCTyMa K OTAENbHbIM KONOHKaM 0ObekTa. Ecam npuvsHak [AAMUHUCTPUPYETCA Mo
KONOHKaM] CHAT, AOCTYN K OTAENbHbIM KOJOHKaM OObekTa He OrpaH1YMBaETCA.

HA 3AMETKY

Bbl MoOXxeTe HacTpouTb NpaBa AO0CTyNa K KOJIOHKaM npu nomMoLmn agetann [ﬂ,OCTyI‘I K KOI]OHKaM].

[AAMMHMCTpMpyeTCH no onepaumm] — YCTaHOBUTE 3TOT MPU3HaK, 4TOObI OrpaHnynTL Npasa 40CTyna
Ha uTeHune, gobasieHne, pPefakTMpoBaHne U yaaneHne AaHHbIX obbekTa.

HA 3AMETKY

MpaBa gocTyna K onepaumsmM MOryT 6bITb HACTPOEHbBI NPY MOMOLLW AeTanu [[ocTyn K 06bekTy].

COAEPXAHNE
e [letans [[ocTyn k 3anucaM No ymonuaHuo] pasaena [Joctyn k obvekram]
e [letans [Joctyn k 06bekTy] paszena [doctyn k obbekTam]
e [letans [[ocTyn k konoHkam] paszaena [[octyn k obbekTam]

OBYYAHOLLEE BUAEO
e HacTpoiika npas AocTyna

OETAJIb [4OCTYI K 3AMNCAM MO YMOIYAHWKO] PASAENA
[JOCTYM K OB bEKTAM]
[Jetans [[loctyn k 3anucam no ymonyanuio] (Puc. 105) ncnonbsyetca Ana HaCTPOVKM Npas A0CTyna Ha

YTeHME, 3MEHEHWE U YAANEHWE, KOTOPbIE MO YMONYAHMIO OYAyT NPeAOCTaBATLCA HA HOBbIE 3anmnCK B
obbekTax.
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Puc. 105 — [letansb [[locTyn K 3anucsaM no yMonyaHuio]

JOCTYN K 3andcaAM No YMONYaHUHD: HTEHHE + AocTyn K konoHkan: ¥ ¥ —

HobasuTb M3MeHHTL Y¥RnanvTe

KTo cozpaer KoMy paaHo npaso YpoBeHb A0CTYNA
Ece coTpy.aHHEH Ece coTpy.aHHKH o
MeHeamepb BEyxrantepel '

<

Hanpumep, Bce 3anucy, koTopble Gblan CO3AaHbI COTPYAHMKAMU ByXrantepu, No yMONYaHUIO MOryT
BbITb M3MeHeHbI MO0 yaaneHbl TONbKO COTPYAHMKaMY Byxrantepum.

3amucy Ha  Zetanm [[octyn K 3anMcAM MO YMOAYaHWKO]  MOryT ObITb  OTPeAaKTUPOBaHbI
HEMOCPeACTBEHHO B peecTpe, B3 NCMoNb30BaHNA KaPTOUKM.

MNPEACTABIEHNA AETASIN

[YreHne] — NnpaBa A0CTYyNa Ha YTteHne 3anmcein obbekTa, yCTaHaB/MBaeMble NO YMOJTHaHWIO.

[13MeHeHWe] — npaBa AOCTyna Ha peAakTMPOBaHWe 3amuceli obbekTa, yCTaHaBAMBaeMble MO
YMONUYaHWIO.

Yaanernve] — npaBa AOCTYMNa Ha yAaneHne 3anmcein obbekTa, yCTaHaB/MBaeMble MO YMOJTHaHUHO.

KONNOHKWM AETASIN

[KTo co3paeT] — nosb3oBaTeNb WAM  POJb,  ABAAIOLWIMECS ABTOPOM  3amWcCM, Ha KOTOPYH
yCTaHaB/MBaETCA NPaBO AOCTyNa MO YMOAYAHWIO.

4 Ecnm YKa3aH no/ib30Bate/ib, TO MpaBa AOCTyMa Nno YyMOAYaHMIO YCTaHaBIMBaArOTCA Ha 3anncu,
CO3JaHHble AaHHbIM NOb30BaTENEM.

i Ecm YKa3aHa pOJib, MpaBa OTHOCATCA KO BCEM 3anmcaM, CO34aHHbIM MONAb30BaTENAMMN,
KOTOPbI€ BXOAAT B AAaHHYHO POJIb.

HanpuMep, npaBo A0CTyna MOXET OTHOCUTbCA TOMBKO K 3anucsaM, KOTOpble Oblan CO3AaHbl
COTPYAHMKaMW  AenapTameHTa  pa3paboTtku.  CnpaBoOYHMK  3TOrO  MOAS  COAEPXWMT  CMMCOK
No/b30BaTeNel, a Takke APEeBOBMAHYHO OPraHu3aLMOHHYIO CTPYKTYPY KOMMaHuu. Mpw A06aBaeHum
3an1cK Ha AeTanb, B nose [KTo co3zaeT] no yMONUaHWIo yKa3biBaeTCA TEKYLLMIA MOAb30BATENb.

[Komy saHoO npaBo] — monb3oBatenb AMBO Ponb, KOTOpble MOJy4YaroT MpaBa Ha HOBYHO 3anuch B
obvekte. Hanpumep, npaBa MOryT OblTb MNPeAOCTaBAeHbl BCEM COTPYAHMKaM AenapTameHTa
pa3pabotku. CNpaBOYHWK 3TOrO MOAA COAEPXMUT CMMCOK MOAb30BaTeNel, a Takke APEBOBMAHYHO
OpraHM3aunoHHyO CTPYKTYPY KOMMaHWUW.

[YpoBeHb socTynal — B 3aBWCMMOCTM OT BbIOPaHHOrO MPeACTaBAeHUA AeTany, 3HadeHne B 3TON
KONOHKe onpezenseT ypoBeHb AOCTyNa Ha Onepauyuy NpPoCMOTPa, PeAakTMpOBaHUA W yAaneHua
BbIOPaHHOW 3anuncK peectpar:

v — NONb30BaTelb MM POb MMEET MPaBO BbINOJHATE ONepaLnio.

o« — [O/b30BaTe/lb WA POJb MMEET MNPaBO He TOJIbKO BbINOJAHATE Onepaunto, HO U
yCTaHaBAVMBaTb NpaBa AOCTyNa Ha Hee ANd APYrnx noab3oBaTtenen um pone%.
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HA 3AMETKY

[ns Toro, utobbl MCNOb30BaTL MPaBa J4OCTyMa Mo YMOAYaHUIO, YCTAHOBUTE ANs JaHHOTO 06bekTa
npwvsHak [AGMUHUCTPUPYETCA Mo 3anncam] B peecTpe pasgena [[octyn k obbekTam].

AETAJb [AOCTYI K OBbEKTY] PASAENA [AOCTYI K OB bEKTAM]

[Hetans [[octyn k obbekty] (Puc. 106) ncnonb3lyetca Ana pacnpeAeneHns oblmx npae AocTyna K
obbekTam.

Puc. 106 — [etanb [[ocTyn Kk 06bekTy]

4 4N K KoNoHKEM: AAMMHHCTRHPYEMEIE KONOHKH = HAocTyn K 0bbexTy v =

NobaeuTe  Yaamte | 9 @
KoMy AaHO Npaeo YTeHue AoBGagnenre M3MeHeHWe — YaaneHue
MeHe el v v v " -
CMCTEMHBIE 3AMHHHCTRATOPE! W W v W =
Ece coTpy.aHHKH W v v X —

HanpviMep, BCe COTPYAHMKM MOMYT MWMeTb MpaBO MPOCMaTpuMBaTh CTaTbl 6asbl 3HaHWM B
COOTBETCTBYIOLLEM pa3zZene, a MNpasa Ha Aob6aBneHWe, pPelakTVpoBaHWe W yaaneHue cTaTei ecTb
TONBKO Y COTPYAHMKOB CEPBUCHOM CYXKObI.

3anucn Ha aetanm [octyn k o6bekTy] MoryT 6biTb OTPeAaKTMPOBaHbI HEMOCPEACTBEHHO B peecTpe,
6e3 1MCNob30BaHMA KapTOUKM.

KONNOHKWM AETATIN

[KoMy AaHO npaBo] — ykaxuTe Monb30BaTens AMOO Ponb, AR KOTOPbIX MPEAOCTaBAAOTCA MpaBsa.
Hanpumep, npaBa MoryT ObiTb MPEAOCTaBAEHbI BCEM COTPYAHWKAM JenapTaMeHTa pa3paboTku.
CnpaBOYHMK  3TOrO  MOAA  COAEPXMT — CMUCOK  MONb30BaTenel, a Takke  APeBOBMAHYIO
OpraHn3aLMOHHYHO CTPYKTYPY KOMMaHWK.

[UTeHWe] — ycTaHOBMTE AaHHBIA MPW3HaK, 4TOObI pPaspewnTs MNPOCMOTP 3anucelt obbekTa.
HanpuMep, nonb3oBaTenb, KOTOPbLIA He obnasaeT npaBamu uteHWs Ha ObbekT pasaena, He OyaeT
MIMETb AOCTyNa K COOTBETCTBYHOWLEMY pa3zeny. [0/1b30BaTeNto Takxke He ByAeT A0CTyNHa MHGopMaLmMs
13 3TOTO pa3aena, KoTopas OTOBPAXaEeTCA Ha AeTaNsX U B CNPABOYHMKAX B APYTUX pa3aenax CUCTEMBI.

[[obaBneHne] — ycTaHoBMTE NPU3HaK, YTOObLI Pa3peLLMTb CO34aHMe HOBbIX 3anuvceit B obbekTe.

[13MeHeHWe] — yCTaHOBMTE AaHHbI NpU3HaK, UTobbl Pa3peLLnTb PeAaKTUPOBaHME CYLLECTBYHOLLMX
3anmcein obbekTa.

[YoaneHwe] — yCTaHOBUTE MPW3HaK B 3TOM KONOHKe, YTOObI MPesOCTaBUTb MPAaBO Ha YyAaneHue
3anucein obbekTa.

HA 3AMETKY
,ﬂ,.ﬂﬂ TOro YTo6bLI UCNONB30BATHL npaea A0OCTyna Ha onepauuun YteHus, AO6aBneHMﬂ, U3MEeHeHUAa n
yAaneHus B 06bekTe, ycTaHOBUTE AN1A JaHHOro 0bbekTa Npu3Hak [AAMUHUCTPUPYETCA MO onepauuam]
B peecTpe pasgena [[octyn k obbekTam].
CMOTPWUTE TAKXE
e [letans [[locTyn k 0b6bekTy AnA BHEWHWX cepBMcoB] pasaena [[ocTyn k obbekTam]
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OBYYAOLLEE BUAEO
e Hactpoiika npas AocTyna

AETAJTb [AOCTYT K KOJTOHKAM] PA3AENA [AOCTYT K OB bEKTAM]

Mpu nomowwm aetann [[Joctyn K konoHkam] (Puc. 107) Bbl MOXeTe HacTpamBaTb Mpasa AOCTyna K
OTAe/bHbBIM KOIOHKaM 0OBeKTOB.

Puc. 107 — [letanb [[locTyn K KONOHKaM]

1 JloCTYN K KOROHKaM: AAMHHHCTEHPYEMEIE KONOHKH = AocTyn K obbekTy s
Kononka AobaBuTe  YaamiTe | 9 W @
PEREFTD MNonbsoeaTents, ponk ¥poBeHE AoCTYNa
HazBahie Bice: COTPY AHHKH =)
1 CHETERHEIE SAMMHHCTPATOPE #
T Te 2z 32 1

[eTtanb coctouT 13 ABYX 0bnacTei.
e Obnactb peectpa konoHoK (1) oTobpaxkaeT CrmMCcok KONOHOK BbIBPaHHOrO oobekTa.
e Ob6nactb NpaB AocTyna (2) oTobpaxaeT CrMCcoK Npas A0CTYNa, YCTaHOBAEHHbIX ANA BbIOPAHHOWM
KONOHKMN.
3anucn Ha aetaam [[ocTyn K KONOHKaM] MOryT ObITb OTPeAaKTMPOBaHbI HEMOCPEACTBEHHO B PeecTpe,
6€e3 1CNoNb30BaHNA KAPTOUKM.

Ecv npaBa 40CTyna Ha KOMOHKM He YCTaHOBJ/EHbI, BCE MOnb30BaTeny, obnaiarolpe AOCTyrnoMm K
COOTBETCTBYIOLLEMY OOBEKTY, MMEIOT MOAHBIA AO0CTYN KO BCeM ero konoHkam. Obnactb peectpa
KOJIOHOK Ha AeTam [[LoCTyn K KONOHKaM] NPy 3TOM HE COAEPXKMT KOJOHOK.

[pw ycTaHoBKe Npu3Haka [AIMUHUCTPUPYETCA MO KONOHKaM], B NpeAcTaBaeHnm [Bce KonoHku] Aetanm
[AocTyn K KonoHkam] oTobpaxaeTca CIMCOK BCEX KONOHOK BblAENEHHOTO 06bekTa, a B 061acT Npas
[OCTyNa ANA KaXAOM KONOHKM OyAeT MO yMONAYaHMIO YCTaHOBAEHO Npaso [PeaakTMpoBaHuie]
(MakcMManbHbI ypoBeHb AOCTyNa) ANA BCEX NO/b30BaTENEN.

YTOObI YCTaHOBMTL YPOBEHb AOCTYMNa ANA KOHKPETHOTO MO/b30BaTeNA WM POM, HAXMUTE Ha KHOMKY
[Jo6asuTb] 1 BbIbEpUTE HEOOXOAMMOrO NOL30BATENA UK POSb.

YTOObI M3MEHUTL YPOBEHb AOCTYNa NONb30BATENA WM PO K KONOHKE 0ODBEKTa, LWENKHWTE MO KHOMKe
# B COOTBETCTBYHOLLEW CTPOKe 0bnacTv npas A0CTyna.

Ecam yaanuTs BCe 3anmMcK M3 061acTv Npas AOCTyna A8 ONpeAeneHHON KONOHKW, 3Ta KONOHKa ByaeT
yZAaneHa v3 Cnmcka aAMUHUCTPUPYEMBIX KONOHOK, a AOCTYM K Held ByAeT 3anpeLLeH.

MNPEACTABMIEHNA AETASIN

L4 [A,ﬂ,MMHVICTpMpyeMbIe KONOHKW] — CMMCOK KONOHOK TexkyLero obbekTa, Ans KOTOPbIX
HaCTpPOEeHbl A0NOAHWTE IbHbBIE MPaBa AOCTYyMNa.

e [Bce KONMOHKM] — CMMCOK BCEX KOMOHOK BbIOPAHHOTO OObBEKTa, BKIKOUAs KOJOHKYM, MpaBa
J0CTyNa ANS KOTOPbIX ObIAN YCTaHOBAEHBI NO YMONYAHWIO.
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KONNOHKWM AETASIN

[Monb3oBaTens/ponb] — ykaxwuTte nonb3oBatens b0 POk, KOTOpPble NOMyYaroT Npasa. Hanpumep,
npaBa MOryT BbITb MPEAOCTaBAEHbI BCEM COTPYAHWKAM AenapTamerTa pa3paboTki. CMpaBoUHMK 3TOTO
NoAf COAEPXMT CMMCOK MOAb30BaTeNel, a Takke APEBOBUAHYHD OpraHM3aLyOHHYHO CTPYKTYPY
KOMMaHWK.

[YpoBeHb A0CTyna] — LWeAKHWTE MO KHOMKE, UTOObl MepekaroyaTbCs Mexay YPOBHAMM AOCTyMna K
KOMIOHKe. B 3aBMCMMOCTM OT YPOBHA AOCTYNa, B KONOHKe OTOBPaXatoTCA pasHble KHOMKM:

y

e @ YreHne" — BO3MOXHOCTb MPOCMOTPA AAHHbIX, KOTOPbIE COAEPXATCA B KONOHKE;

o "# Pe,ﬂ,aKTVIpOBaHVIe” — BO3MOXHOCTb MPOCMOTPa N USMEHEHWA AaHHbIX B KOJNOHKE,

’

4 " ,ﬂ,OCTyH 3ar|peu.|,eH” — NPOCMOTP M M3MEHEHWE [laHHbIX B KONOHKE HEAOCTYMHbI.

Monb3oBatenn C ypoBHeMm A0CTyna ‘PesakTvpoBaHve” 06nafatoT MOAHBIM AOCTYMOM K KOJIOHKE.
[Monb3osatenn, And KOTOPbIX YCTaHOBAEH YPOBEHb AOCTyMa “YTeHne”, MOryT TObKO MpoCMaTpuBaTh
[laHHble B KONOHKe. [Tonb3oBaTeny, AN KOTOPbIX YCTaHOBAEH YpOBeHb “locTyn 3anpeLuen”, He MoryT
npocMaTpmBaTh AaHHbIE B KOIOHKe (BMeCTO C])aKTI/IHeCKMX AAHHbIX, ANA 3TNX NoNb30BaATENEN B KOJIOHKE
peecTpa, a Takke B COOTBETCTBYHOLLEM MOe 0TOOpasmnTCa Haanmck “</locTyn 3anpelyeH>").

AETAJTb [AOCTYI K OBBbEKTY A/19 BHELIHWX CEPBNCOB] PA3AE/IA
[AOCTYI K OB bEKTAM]

Mcnonb3ya aetans [[octyn k OOBbekTy ANA  BHELWHWX CEPBWCOB], Bbl MOXETe MNPUMEHATb
AONONHUTENbHBIE  OFPaHMYEHMA  AOCTYNa K AaHHbIM CUCTEMbI MPU  peaansaumm  MHTerpaumm
bpm’online ¢ BHewHWMK ceprcamm no npotokoay OData.

Puc. 108 — [etanu [JocTyn K 06beKkTy Anst BHELHUX CEPBMCOB]

1 AocTyn K obberTy AocTyn K 06beKTY ANA BHEWHWK CEPBUCOB ==

Ho6asuTh Y aanWTh - R

A

KoMy paaHO npaso YTeHwe Aobasnenve  M3MeHeHWe Y aaneHqe

MeHeAHepb! v v v X -
CHCTEMHEIE 3AMHHHCTPATOPE! W L4 v L4 =
Bre coTpyAHHEH v X 4 X -

Hanpumep, Bce COTPYAHWKM MOTYT MMETb MPABO Ha MPOCMOTP M3MEHEHME W YAaNeHne 3anunceit B
onpejeNneHHoOM pasjgene, Torja kKak Mmpu JOCTyre TOro Xe MNONb30BaTeNd C WCMONb30BaHMEM
CTOPOHHErO CepBMCa NPaB Ha WM3MeHeHWe W yAaneHne 3anuceit ObiTb He AO0MKHO. B 3TOM Caydae
HEOBXOAMMO YyKa3aTb COOTBETCTBYHOLYME OrpaHWueHve ANa noab3osatens Ha Aetaam [[Joctyn k
00beKTY AN7 BHELUHMX CEPBMCOB.

CrpykTypa seTanm [[locTyn k 06bekTy Ans BHELUHMX CEPBUCOB] MAEHTUYHA CTPYKType AeTanu [[locTyn K
ob6BeKTy].

MpyopuTeT NpaB A0CTyna onpesenseTcs TakuM obpasom, 4tobel Npu goctyne no npotokony OData
[1A NOAb30BaTeNel 1 PoNelt AeNCTBOBaNN OrpaHnyeHna ¢ 06oux aeTanelt.

CMOTPUTE TAKXKE
e [letans [[ocTyn k 0bbekTy] pa3aena [[octyn k obbekTam]
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PA3AEN [AOCTYT K ONMEPALIMNAM]

Pasgen [JocTyn k onepaumam] MCMOAb3yeTca ANs HacTPOMKK NpaB AOCTyNa K aAMUHUCTPUPYEMbIM
ornepauMaM  CWUCTEMbI, HaMpUMep: pPerncTpaLmy Mnosb3oBaTeNel, HacTpoiike pabourx  MecT,
V3MEHEHWIO COAEPXKMMOrO CMPaBOYHMKOB, KOHMUIYPUPOBAHWIO CUCTEMBI U T.A,

Yrobbl nepeitn B pa3zen [[ocTyn k onepaumam], OTKpoTe An3aiiHep CUCTEMbI, HaxaB Ha KHOMKY
B MPaBOM BEPXHEM Yry MPUAOXeHMA. 3ateM B rpynne [[lonb3oBatenm v aaMUHUCTPUPOBaHMVE]
LeskHuTe no ceoiike [[Mpasa AoCTyna Ha onepaumm].

MAHE/Ib NHCTPYMEHTOB PA3ENA
Pabota ¢ rpynnamn B paszene He npedycMoTpeHa. B To xe Bpems, AOCTyNHa GYHKUMOHaNbHOCTb
CTAHAAPTHOTO U PACLUMPEHHOTO GUALTPOB.

[JAJEE B 3TOW INABE
e (CTpaHuLa CMCTeMHOM onepaLn
Obuime aaHHble
[Joctyn K onepauym
e OnuncaHme CUCTEMHbIX onepaunii
CMOTPUTE TAKXKE
e Paszen [[locTyn k obbekTam]
e Paszen ynpaBneHus ponaMu U NoNb30BaTENAMM

OBYYAOLLIEE BUAEO
e HacTpolika npas aocTyna

CTPAHVLA CCTEMHOW OMNEPALIY

CTpaHuLa CMCTEMHOM onepaLym COCTOUT U3 HECKObKMX 0bnacTei.

OBWMWME JAHHBIE

ObLme AaHHble 06 aAMUHUCTPUPYEMO onepaLmu.

Ha3gaHne Ha3BaHvie aAMVHUCTPUPYEMOit onepaumu.

Koa YHWKaNbHbIN KOZ, MO KOTOPOMY Onepaums nAeHTMdULmpyeTca
cvcTemolt. ocne coxpaHenua 3anmncK noae CTaHOBMUTCA HEAOCTYMHbIM
ANA peAakTMpOBaHWA.

Onucanve OnucaHwne onepauum, HanpuMep, ee HasHadeHne.

JOCTYN K OMEPALLMAM

[Jetanb [[ocTyn] ucnons3yetcs ANs ONpeAeneHWs Mnpae AOCTyna K BblbpaHHOW onepauwu Ans
pa3nYHbIX Noab3oBaTenelt 1 poneid. Mpw paboTe C AeTanbio MCNONb3yeTCA PeAaKTUPyEMbI PeecTp.

MNonb3oBatenb/ponb Monb3oBaTenb MO0 POAb, ANA KOTOPbIX ONpesenseTcs ypoBeHb
noctyna. CNpaBoOYHKK NONA COAEPXMT CMMCOK BCeX OOBEKTOB
aAMMHUCTPHPOBaHUA bpm'online: oTAeNbHbIX NOAb3OBaTENEN U PONEl
(rpynn) nonb3oBatenei.
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YpoBeHb focTyna Hanunumne npusHaka CBMAETENBCTBYET OT NPeAOCTaBNEHNM AOCTyNa K
BblIOpaHHOW onepaLmy ykasaHHOMY NO/b30BATENO NGO POSU.
OrtcyTcTBME NPU3HaKka — O 3anpeTe A0CTyna k onepauuu. [ns
M3MEHEHVA YPOBHA AOCTyNa LLENKHUTE MbILLIbO MO HYXXHOW 3anmcy,
3aTeM — Mo Noto [YPoBeHb AOCTyNa] v COXpaHWTe 3amnmce.

Mo3numsa ﬂpVIOpMTeT MNpaB yKa3aHHOro nonb3oBatend mbo PO NO OTHOLLEHWHO
K APYyrM Moab3oBateniam mbo ponam, 106aBNeHHbIM Ha AeTab.

[NaHenb MHCTPYMEHTOB

[TOMUMO CTaHAAPTHBIX MHCTPYMEHTOB, AeTaNb COAEPXMUT KHOMKM [BBepx] W [BHW3], mpu nomowim
KOTOPbIX Bbl MOXETE M3MEHWTb MO3ULIMIO BbIOPaHHOM 3ammcu.

Ecav nonb3oBatens GyseT BXOAMTb B HECKONLKO pofe, A0BaBNeHHbIX Ha AeTanb, ANs Hero OyayTt
NPYMEHEH YPOBEHb AOCTyMa TOW POAW, KOTOpas PacroNoXeHa Bbile B Cnivcke. Hanpumep, ecan Bbl
XoTenu Obl 3anpeTuTb BCEM MONb30BaATENAM HACTpanBaTb paboure MecTa, HO NPeAOCTaBUTb WX rpynne
CUCTEMHbBIX  aAMUMHWUCTPATOPOB, pacnonoxute rpynny “Bce nonb3osatenn” Huxe, a rpynny
"CucteMHble aZAMMHUCTPaTOPbl” — BbILLe. ECan Xe Bbl XOTenu Hbl BCEM NOb30BaTENAM NPeAOCTaBUTb
AOCTYN K Kakoh-1mMbo  onepaumu, 3a WCKAOYeHWeM  HebONbLIOW  rpynnbl  Mosb30BaTenei,
pPacnoaoXuTe 3Ty rpynmny Bbille.

Monb3oBatenn wan posn, KOTOpble HE nob6aBneHbl Ha AeTanb, He nony4aroT npaBa AOCTyNa K
onepaumn. |_|pM 3TOM OHW He Yy4aCTBYHOT Mpn onpeaeneHnn npuopuTeTos npas.

OMUCAHME CUCTEMHbIX OMEPALLAI

Huxe npeAacTaBieHO OnncaHmne CUCTEMHbIX OI'Iean,MVI, AOCTYNOM K KOTOPbIM Bbl MOXETE YMNPaBATb.

YIPABJIEHNE MOJIb3OBATE/IAMM M POSTAMM

[YnpaBneHune CNnCKOM MONb30BaTeNen] — npaBo A00aBNATb, M3MEHATb W YAANATb YUeTHble 3anmcK
nonb30BaTeNel B pasjaene yrnpasneHns poasamu 1 noab30oBaTensmu.

[YnpaBneHve auueH3MAMKM  NOAb30BaTenell] — MNpaBO  AOCTYMa K  MEHeAXepy JMLEH3MWN.
Monb3oBateny, obnajatolive MpPaBoM Ha yrnpasieHue AMLEH3MAMYM, MOryT BOWTM B CUCTEMY W
nepepacnpeienuTs AMLEH3UW Jaxe B Clyyae ONOKUPOBKM CUCTEMbI B CBA3M C MpeBbllUEHWEM
KONMYeCTBa MMLEH3NN.

[M13meHeHVe Aenervpyembix MpaB] — BO3MOXHOCTb AenerMpoBatb MpaBa  AOCTyMa  OAHMX
nonb3oBaTenel Apyrum npu nomowu aetanu [[lenervposaHve npas aoctynal. [Monb3osatenn, He
obnajatolie NpaBoM Ha COBepLUEHME AaHHOW onepauuu, He MoryT A06aBnATb MO/Ab30BaTENEN M
pov Ha aeTanb [[enervposaHvie npas aoctynal.

OBLLUMI IOCTYN K JAHHbBIM

Onepau,ww o6u1,ero A0CTyna K AaHHbIM OTHOCATCA KO BCEM 3arncAam BO BCEX obbekTax. Kak npasnno,
O6LLI‘VII;1 AOCTYN K AaHHbIM NPeaoCcTaBadeTca aAMMHNCTPATOPY CUCTEMBI.

[ﬂpOCMOTp NHOBbIX ZAaHHbIX] — Nob30BaTelb MOXET npocMaTprBaTh BCE 3arnncn BO BCEX obbekTax.

[,ﬂ,O6aBﬂeHMe NHO6bIX [aHHbIX] — MONb30BaTeb MOXET 106aBAATL 3anMcK B 1t0bble 0ObeKTbI
CUCTEMBI.
[VI3meHeHne NHOBbIX JaHHbIX] — MNoO/ab30BaTeNb MOXET pPeLaKTMPOBaTb Ntobble 3anmMcnm BO BCEX

0ObeKTax CUCTEMBI.
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[Ynanerve NHOBBIX [laHHbIX] — MNOAb30BaTENb MOXET yAandatb Nrobble 3anMcK 13 NHobbIX 0ObEKTOB
CUCTEMBI.

[eiictBre npaB A0CTyna, MPeAOCTaBAEHHbIX AAHHBIMKW OMNepaLuamMm, He MOXeT BblTb OrpaHMyeHo
HUKaKUMUK CrieLmdUYeckMMm NpaBaMm AOCTyna K 3amnucaMm, ornepauyam aMbo KOnoHKaM OBbeKTOB:
€C/M Takne OrPaHMUeHNA CYLLECTBYHOT, OHM He ByayT MPUHMMATLCA BO BHUMAHWE.

Hanpumep, ecin nonb3osatens MMeeT AOCTyN K onepauuun [[pocMoTp AtobbIX AaHHbIX], OH CMOXET
npocMaTpyiBaTh AaHHble BCEX OOBEKTOB, AaXe ecn AOCTyNn K Onepaumam YTeHna B Takmx obbekTax
BbIN OrpaHuyeH.

AOCTYI K OBbEKTAM

Monb3oBatenw, obnagatoLye AOCTYNOM K Onepaumam ynpaBneHusa agMUHNCTpUpYemMbiMK ObbekTamu,
MOTyT YCTaHaBAMBAaTb CMOCOObI aAMVHUCTPUPOBaHWA OOBEKTOB (MO 3anucAM, MO KONOHKaM, Mo
onepauymam). Cnocobbl aAMUHNCTPUPOBaHNA 0ObekTa MOTyT BbiTh ykasaHbl kak B paszene [[octyn k
obbekTam], Tak v B An3aiiHepe 06BEKTOB NMPW MOMOLLM FPyMMbl CBOMCTB [AAMUHUCTPUPOBaHHME].

[M3mMeHeHVe npu3Haka aAMWHWUCTPUPOBaHWMA MO 3amucaMm AN 0bbekTa] — MpaBoO yCTaHaBAMBaTb
npw3Hak B KONOHKe [AAMUHWCTPUPYeTCa no 3ammcam] B pasgene [[octyn k obbektam]. [aHHas
onepauua Takke JAaeT MpaBoO ycTaHaBavBaTb nNpu3Hak [[lo 3anwcam] B CBOMCTBax 0ObekTa B
Im3aiiHepe 06BEKTOB.

[M13meHeHVe Npu3Haka aAMUHUCTPUPOBAHMA MO KOAOHKaM And ObbekTa] — npaBoO yCTaHaBAVBaTb
npu13HaK B KONOHKe [AAMUHUCTPUPYETCA MO KonoHKaM] B pa3aene [[octyn k obbekTam]. Kpome 310r0,
onepauya AaeT NpaBo ycTaHaBaMBaTb NpusHak [[1o konoHkam] B CBONMCTBax obbekTa B AvizalHepe
O0ObEKTOB.

[13MeHeHWe MpW3Haka aAMUHUCTPUPOBaHWA MO onepaunaM Ans obbekTal — NpaBo yCTaHaBMBaTh
npW3Hak B KONOHKe [AAMMHWCTPUPYeTCA No onepaunsam] B padaene [[octyn Kk obbekTam]. ITa xe
onepauus No3BOAAET yCTaHaBAMBaTbh NpW3HaK [[1o onepauunsm] B CBOMCTBax 0ObeKTa B Av3aiiHepe
06 bEKTOB.

AOCTYN K ONEPALMAM OBBEKTOB

Cnepytolpe  CUCTEMHble  OMepauLuy  WCMOMb3YKOTCA  ANA  NPEAOCTaBAEHMA  MONb30BATENAM
BO3MOXHOCTM pacnpesensaTb npaga AOCTyna K onepauuam YTeHus, 406aBaeHns, peaakTMpoBaHna 1
yAaneHua 3anuncei B obbekTax.

[M3mMeHeHVe npaB Ha onepaunto B 0bbekTe] — 0bllee MpaBO W3MeHATb YpPOBEHb AOCTyma K
onepauyamM UTeHns, 106aBNeHNs, PeAAKTUPOBAHWA 1 yAANEHNA B OOBbEKTaX.

[M3meHeHVe npaBa Ha fobaBneHWe 3anucelt B 0bbekT] — MpaBo MO/Ab30BaTeENsd yCTaHaBAMBaTb
npw3Hak B konoHke [[lobasnenwe] aetanm [Loctyn k obbekTy] B pa3aene [Joctyn k obbektam].

[V13meHeHWe NpaBa Ha pelakTMpOBaHWe 3anuceit B obbekTe] — Npaso Nob30BaTess yCTaHaBAMBaTh
npwv3Hak B KONOHKe [M3meHeHwne] aetanm [[locTyn k 0bbekTy] B pa3aene [octyn k obbekTam].

[M13mMeHeHVe npaBa Ha yAaneHwe 3anuceit M3 obbekTa]l — MpaBO MoAb30BaTeNs ycCTaHaBAMBaTh
npu13Hak B KonoHke [Yaanenne] getanun [[octyn k obbekTy] B pa3zaene [[locTyn k obbekTam].

[M13meHeHre npaBa Ha NPOCMOTP 3anuncelt 0bbekTa] — NPaBO MOAb30BATENA YCTaHaBAMBATL NPU3HAK
B KoNoHKe [UTeHwe] aeTanm [[locTyn k 06bekTy] B pazaene [[octyn k obbekTam].

HA 3AMETKY

Monb3oBaTens AonxeH NoAy4nTb AOCTYN K onepaunun [N3meHeHne npaB Ha onepauyuio B obbekTe],
4YTO6bI UMETH BO3MOXHOCTb yCTaHaB/MBaTb NpaBa A4OCTyna K onepaunam AO6aBJ‘IeHI/IH,
PeaakTMpoBaHuA, yaaneHusa, a Takxxe npocmMoTpa 3anvcei 06BEKTOB. Hanpvwlep, ANAa TOro, 4TOObI
no/sb3oBaTe/lb MOl pa3jaBaTb NMpaBa Ha onepauunto yaaneHna B obbekTax, oH AO/KeH MeTb A0CTYN K
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onepauuam [/I3meHeHWe nNpaB Ha onepaumto B 06bekTe] 1 [VI3mMeHeHWe NpaBa Ha yAaneHue 3anvcei
13 obbekral.

AOCTYN K KOJTOHKAM, CUCTEMHbBIM OTEPALIMAM, TMPABA MO
YMONHAHMIO

[I3MeHeHWe ANA KOMOHKM Mpu3Haka aAMUHWUCTPMPOBAHWA] — MNpPaBO Ha BKAOUEHME KONOHKM
06bekTa B CNUCOK aAMUHUCTPUPYEMBIX KONOHOK. BKAKOUEHWE KONOHKM B CMMCOK aAMUHUCTPUPYEMBIX
NPOVCXOAWT aBTOMATUYECKM MPU M3MEHEHWM NPaB AOCTyrNa Ha KONOHKY.

[V13MeHeHVe MnpaB Ha KONOHKY B OObekTe] — MpPaBO W3MEHATb YPOBeHb A0CTyna K OTAE/bHbIM
KONOHKaM B 0ObekTax, aAMUHUCTPUPYEMBIX MO KOAOHKaM, NpW noMoLy Aetanu [[locTyn K KOJoHKam]
B pa3gaene [[octyn k obbekTam].

[I3mMeHeHVe NpaB Mo YMONYaHWIO ANs 3anuceld obbekTa] — BO3MOXHOCTb HAaCTPOMKW Mpas AoCTyna
NO YMONUYAHMIO Ha HOBbIE 3aNMCK B aAMUHUCTPUPYEMbIX MO 3anncam obbekTax Npy NOMOLLM AeTany
[[ocTyn k 3anmcam no ymonyarnio] B pasaene [Loctyn k obbekTam).

[13MeHeHMe MpaB Ha CUCTEMHble Omepauum] — MNpaBoO MPesOCTaBAeHWs AOCTYNa K CUCTEMHbIM
onepauuam. [laHHas onepaums Takke BKAOUaeT B Cebs MPaBO PErUcTpaLmn  AOMOAHUTENbHbIX
CUCTEMHbIX OnepaLmiA.

AOCTYN K OCOBbIM PA3AENIAM CUCTEMB

[Joctyn k pabouemy MmecTy "AAMWMHWUCTPUPOBaHWE'] — MpaBo AOCTyna K paszenam yrpasieHus
ponsMu 1 nonb3osatenamu, [Loctyn k obvektam], [[ocTyn k onepaumam] u [CUCTEMHbIE HAaCTPOWKM].
JlocTyn K KOHKPETHbIM OMnepaLmvaM aAMUHUCTPMPOBaHNSA AOIKEH ObiTb MPeAOCTaBAEH OTAENBHO.

[Joctyn k pa3aeny “[v3aliH npoueccos’] — onepauua NpeAocTaBaseT AocTyn K pasgeny [[nsaiH
NPOLLECCOB], a Takxe BO3MOXHOCTb 06aBNATb M PeAAKTUPOBaTL BU3HEC-NPOLECCHI.

[Joctyn Kk pa3szgeny “XypHan v3MeHeHWIi] — MoNb30BaTeNb MOXET OTKPbITb paszen [KypHan
N3MEHeHWH].

[Joctyn k pasaeny “CnpaBoyHMKL"] — NOAb30BaTENb MOXET OTKPbITh paszen [CnpasouHmkm].
[Joctyn k pasaeny "KoHpurypauma“] — noab3osateb MOXET OTKPbITh pa3saen [KoHpurypaumal.

[MpocmoTp pasaena “XypHan ayanta’l — npaBO Ha MPOCMOTP COAEPXMMOro pasgena [KypHas
ayAuTa CUCTEMHbIX OnepaLmi].

[Ynpasnerve pasaenom “XypHan ayauta’]l — npaBo Ha MPOCMOTP COAEPXMMOro pasaena “>XypHan
ayavTa CUCTEMHbIX ONepaLmin’, a Takke Ha BbINOAHEHWE AECTBUA apXMBMPOBAHMA XypHana.

LOCTYN K ®YHKLUMOHANBHOCTM MOUCKA AYBNEW

[Mowck aybnelt] — nonb3oBaTeNb MOXET BbIMONHATL MOWCK AyOAMPYHOLWMXCA 3anuceln B pa3saenax
[KoHTakTbl] v [KoHTpareHTbI].

[ObpaboTka aybnei] — nonb3oBaTeNb MOXET BbIMONHATL CAMAHME HECKOAbKUX AyOAnpyoLLmMXCS
3anucel B O4Hy.

LOCTYN K HACTPOMKAM MHTEFPALAIA

[[ocTyn k cepsricam obMeHa coobLermaMn] — AOCTYN K QyHKLMOHaNbHOCTK HacTpoliki Call Centre.

[[doctyn k Odata] — A0CTyn K MHTerpaLmm ¢ BHELHWUMKM pecypcamu no npotokony Odata.
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OBLLUWME AEMCTBMA B CUCTEME

[HacTpolika cnvcka nmodToBbIX MPOBaiiAepoB] — MNosb30BaTENb MOXET GOPMMPOBAThH CMMCOK email
CEepBEPOB, UCMOb3YyeMbIX ANF OTAPaBKX 1 NOAYUYEHNS MUCEM.
HA 3AMETKY

HacTpolika cnucka noyToBbIX NPOBaliAEPOB OCYLIECTBAAETCA MNPY MOMOLLY KOMaHAbl [HacTponTs

CNMCOK MOYTOBLIX NPOBaiiAepoB] MeHto | ¥ = .

[Hactpoiika CMHXPOHM3aLMM C OBLLMMM MOUTOBBIMU ALLMKaMK] — MOb30BaTENb MOXET yrpaBnaTh
npaBamu 4OCTyMna K NOYTOBbIM ALLMKaM, AN KOTOPbIX Obl/1 yCTaHOBAEH Npu3Haii [O6LLmiA.

[13MeHeHMe NpaB Ha 3anWcb] — NPaBO YCTaHaBAMBaTb AOCTYMN K OTAENbHBIM 3aMUCAM B pasienax.
[Ans 3T0ro B 06bekTe pazaena AoNxXeH ObiTb YCTaHOBEH NPU3HAK [AZMUHUCTPMPYETCS MO 3anmcam).

[He yumtbiBaTh MpoOBEpKy AocTyna no IP-aapecy] — Ana nonb3oatens, KOTOpbIA MMeeT AOCTyn K
[laHHOWM onepauuu, Npu MorMblTke BXOAa B CUCTeMy OYyAyT MIHOPMPOBATLCA OrpaHuyeHns no IP-
aapecy.

[BLINOAHNTL reHepaLmMio KOMaHA] — AOCTYN K KoMaHAe [[NepereHepauma MeTaZaHHbIX KOMaHZ CTPOKM
yNpaBNeHWA] MEHIO MHCTPYMEHTOB. [103BONAET OOHOBAATL CMUCOK KOMaHZ, AOCTYMHbIX B KOMaHAHOM
CTpoke Npw 206aBNEHWN B CUCTEMY HOBbIX Pa3Ze/oB.

[MpuHyanTenbHas pasbnokmposka ¢aiinal — npasBo  pasbaokmposatb  dalin, KOTopbld  Bbin
3a6/10KMPOBaH APYrvM NMob3oBaTenem Ha AeTanm [Paiabl v ccolakm].

[OKCnopT peectpa] — BO3MOXHOCTb COXpPaHeHWs AaHHbIX peectpa B ¢ann ¢opmata CSV. Ecwm y
NoNb30BaTENA HET MpaBa Ha JaHHyrO Ofepaumio, AeicTBue [IKCMopTMpoBaTh CMMCOK B ¢daiia] B
paszenax HeakTMBHO.

[OTMeHa BbINOAHEHWA NpoLLecca] — NPaBO OTMEHATb BbINOJHEHWE 3anyLLLEeHHOro busHec-npoLiecca B
XypHa/e NpoLeccoB.

[Joctyn k HacTpolike pabounx MecT] — NpaBo Ha Co3AaHWe 1 HacTPOiiKy pabourx MecT: ynpasieHue
nepeyHeM pas/esos, KOTOPble AOCTYrHbI B 6OKOBO NaHenu.

[AocTyn K KOMMEHTapmam] — MO/b30BaTeNb MOXET PefakTMpOBaTb W YAansaTb KOMMEHTapuM K
COOBLLEHNAM B NIEHTE.

[MpaBa Ha yaaneHne cOOBLLEHNI N KOMMEHTapWEB] — NPaBO YAaNATb COOBLLEHNA 1 KOMMEHTaPWH,
OCTaB/ieHHble APYTvMM NONb30BaTENAMW B pa3dene [/leHTal, Bknaake [/leHTa] naHenu yBeAOMAEHWH, a
Takxe Ha Bknazke [JleHTa] cTpaHwmL, NpOCMOTPa W peAakTMPOBaHNMsA pa3aenos cucTeMsl. [onb3oBatenm
MOTYT PeAakTMpPOBaTh U yAanaTb COBCTBEHHbIE COOBLLEHMA 1 KOMMEHTapWK, He 0baasas AOCTYNOM K
[lAHHOWM CMCTEMHOM onepaumu.
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PA3AEN [CTTPABOYHWKW]

Pasaen [CnpaBOYHMKM] NpeAHasHayeH Ans ynpaBneHus COAEPXMMbIM CrpaBoYHMKoB bpm’online.
HanpumMep, 34ecb MOXHO AOMOMHWTL CMMCOK TOPOAOB, M3MEHWTb MepeueHb TUMOB KOHTPAreHToB,
KaTeropuii akTMBHOCTEM W APYrMX CMWCKOB, KOTOPblE WCMONB3YIOTCA Mpw paboTe C AaHHbIMU B
cucTeme. B pasgene Bbl MOXETE PeAaKTMPOBATb 3amucW CyLLECTBYFOLLUMX CNPABOYHMKOB, a Takxke
PETUCTPMPOBATL HOBblE CMPABOYHMKM.

YTO6bI NepeiTn B pasden, OTKPOMTe Av3aliHep CHCTeMbl, HaxaB Ha KHOMKY B NPaBOM BEPXHEM
Yray MpuaoXeHns. 3ateM B rpynne [HacTpoika cnctembl] LenkHuTe no ccbiike [CnpaBoyuHmkm].

BAXHO

Jloctyn k pasgeny MoxeT 6biTb OrpaHUYEH MPKU NOMOLLM CUCTEMHON onepauun [[locTyn Kk pasgeny
"CnpaBoyYHmKN"].
MAHE/Tb MHCTPYMEHTOB PA3ENA
[Mpu BbIGOPE CMpaBoYHKKa B pasAene, MOMUMO CTaHAAPTHBIX, AOCTYMHbI KHOMKM:
e [OTKpbITb HANOAHEHME] — OTKPbITb CTPAHWLY AN U3MEHEHWA HAMONHEHNA CMPABOYHMKA.

e [OTKpbITb CBOWMCTBA] — OTKPbITb CTPaHWLY AAA WM3MEHEHWA CBOICTB, 3aZaHHbIX Mpu
pEerncTpaLmm CnpaBoYHKMKa.

BAXHO

Mpwn pesakTMpoOBaHUK COAEPXKMMOTO CMPaBOYHNKOB HE PeKOMEHAYETCA YAanATb U3 HX 6a3oBoe
HamnoJsIHeHWe, Tak Kak 3TO MOXET NPUBECTU K HEKOPPEKTHOW paboTe npeAHaCcTPOEHHbIX 6U3Hec-
NpOLLEeCCoB.
OAJIEE B STOW INIABE
e (CTpaHuUa HaNOAHEHWA CNPaBOYHMKA
e (TpaHuUa CBOWCTB CMPaBOYHMKA
e OnucaHve HecTaHAAPTHbIX CNPaBOYHMKOB

OBYYAOLLEE BUAEO
*  YnpaBieHne CUCTEMHbBIMU HaCTPOMKaMM 1 CMPaBOYHMKaMW

CTPAHVNUA HAMOJIHEHNA CTMTPABOYHVIKA

MpocMoTp W pesAakTVpOBaHVe COAEPXMMOrO CrPaBOYHMKOB OCYLLECTBAAETCA Ha CreLyansHoM
CTpaHuLLEe HanoNHeHWA cnpaBoyHmka (Puc. 109). 3Ta cTpaHMLLa OTKPLIBAETCA MPW HaXaTUM Ha KHOMKY
[OTKpbITE HaNONHeHWE] NPW BbIGOPE HYXXHOTO CNPaBOYHMKa B passjene.
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Puc. 109 — CrpaHuua HanosHeHWs CpaBoYHMKa

Jobaeute 3aKpeITs lelictamna ~ Bug ~
Y Ounetp -
HaspaHue Onucanune
nne Nnue, NpUHUMEKLES peLIEHUE

nre Nuuo, roToBAlLee pelueHne
JBP Juo, BANAKLLEE Ha PELLEH 4 El 2
Wenoanutens Jliuo, MCNoNHAKLLEs pellsHre

Bce “3MeHeHWs MOryT BbITb BbINOAHEHDI B PEAAKTVPYEMOM PeecTpe.

VcKntoUueHMEM ABNAROTCA HEeCTaHAAPTHble CNPaBOYHMKYM, HampuMep, [Pe3yasTaTbl akTMBHOCTEN MO
KaTeropuam]. VIaMeHeH1e COAEPKMMOrO Takux CrPaBOYHMKOB BbIMONHAETCA B OTAENBHOM OKHE.

HA 3AMETKY

CTaHAapTHbIMM CUMTAIOTCA CMIPAaBOYHUKM, CoAep Kalye Tobko noas [HassaHue] n [OnucaHme).
Bo/bLWMHCTBO cnpaBoyHukoB bpm'online sBastoTCA CTaHAaPTHBIMK.

CMOTPUTE TAKXE
e (CTpaHuLa CBOWMCTB CNPaBOYHMKa
e OnucaHne HecTaHAapTHbIX CPaBOYHMKOB

OBYYAKOLUEE BMAEO
*  YnpaB/eHWe CUCTEMHbIMU HACTPOMKaMM 1 CNPaBOYHKKaMM

CTPAHULIA CBOWVICTB CMIPABOYHMKA

Ans n06aBNeHUs HOBOTO WM M3MEHEHWA CBOMCTB CyLLECTBYIOLLENO CrpPaBOYHMKA MCMOb3YeTCa
CTpaHuLa CBOWCTB CMPaBOYHMKA. DTa CTpaHWla OTKPbIBAETCA MpW HaxaTuu Ha kHorky [OTKpbITh
CBOICTBA] NpW BbIGOPE HYXKHOMO CMPaBOYHMKa B pa3aene.

Ha3BaHvie Ha3saHuve cnpaBoyHuMKa.

Obvekt OO6beKT, KOTOPbIV COACPXMT CTPYKTYPY AaHHbIX CTPaBOYHMKA.
Hanpumep, ana cnpasodHyika [fopoza] Beibepute 06bekT “fopoa”.
CnpaBoYHMK 3TOrO NOIA COACPXMT CMNCOK SNEMEHTOB KOHPUIypaLm ¢
Tmnom "O6bekT”.

CTpaHmu,a peectpa Cxema CTPaHULbl, KOTOPada NCNONb3yeTCa 414 USMEeHEHNA COALPXMMOro
CMpaBOYHMKa. Ecnm none He 3anonHeHo, 6y,ﬂ,eT MCNONb30BaHa
CTaHzapTHan CTpaHnLa HanoHeHWA CNpaBoO4YHMKa.

Onucanwne OnvcaHue CnpaBOYHYIKa, HaNpUMep, ero HasHauyeHue.
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CMOTPUTE TAKXE
e CTpaHuLa HanoNHEHVA CNPaBOYHMKa

OBYYAOLLEE BUAEO
*  Ynpas/ieHne CUCTEMHbIMU HacTPOMKaMM 1 CMPaBOYHMKaMU

OMMCAHNE HECTAHOAPTHbIX CITPABOYHIKOB

[laHHas rnaBa COAEPXMT OMMCaHMe HEKOTOPbLIX HECTaHAAPTHbIX CMPaBOUHMKOB, WMCMOAb3yeMbIX B
bpm‘online.

COAEPXAHWNE
e (CnpaBOYHWK [YUeTHble 3anmcK BO BHELLHWX pecypcax]
e (Cnpaounuk [LlabnoHbl email-coobueHnii]

CMPABOYHWMK [YHETHBIE 3AMNCK BO BHELLHWX PECYPCAX]

CnpaBOYHMK COAEPXMT MepeyeHb YYETHbIX 3anuceld, KOoTopble WCMOAb3ytoTCA Ans  coopa
MHOOPMaLMK BO BHELLHMX Beb-pecypcax, Hanpumep, CoLL. CeTsX.

HassaHuve HazBaHwe yueTHOM 3anmc.

Monb3oBatens VIMSA nonb3oBatens CMcTeMs, YYETHYHO 3anncCb KOTOPOrO Bbl HaMepeHbl!
n106aBUTh. ECu BbI MCNob3yeTe KOPropaTnBHYyHo yYeTHYHO 3annchb, MMA
MONb30BaTeNA MOXHO He yKa3blBaTb.

Tvn Beb-pecypc, Hanpumep “Twitter” nan “Google”.
JlornH VMA yUeTHOM 3anmncK BO BHeLLHEM pecypce.
Obuwan YCcTaHoBWTe NPU3HaK, €CM NPeANONaraeTcs, YTo yueTHaA 3an1cb MOXET

BbITb MCMONBb30BaHa APYrMMM NONb30BaTENAMM CUCTEMBI. Hanpumep,
AN19 KOPMOPaTVBHOW YUETHOM 3ammcu.

OnucaHwne Onucanwne yl—leTHOIZ 3anncK, HanpuMep, ee HasHadeHue.

CNPABOYHVIK [LLAB/TOHbI EMAIL-COOBLLEHWIA]

CnpasouHuk [WabnoHbl email-coobuiernii] npeaHasHaveH Ana  GOPMMPOBaHMA  WabaoHOB
COOBLLEHMIA.

Ha3BaHwne HanmeHoBaHwWe WwabnoHa COOOLLEeHWA 3NeKTPOHHOW NOYTbI.

Tema Tema coobLLEeHWA 3NeKTPOHHOW NOYThI, KOTOPOe ByAeT OTNPaBAeHO Mo
JaHHOMY WabnoHy. [laHHoe 3HaueHWe byZeT aBToMaTuUeckm
NOACTaBNATLCA B Nose [Tema] cTpaHumLbl COobLLEHMS Npy Bblbope
LwabnoHa 13 CNpaBoYHMKa.
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O6nactb WwabnoHa

OBYYAIOLLIEE BUAEO

cnonb3yiite OCHOBHYO 061acTb WabnoHa Ana GOpMUPOBaHNA TekCTa
coobLyeHna. Cnpasa OT 06AACTM PACNONOXEH CMUCOK AOCTYMHbIX
MaKpOoCoB. YTobbl 106aBNTL MaKpOC B TEKCT LWabnoHa, BbibepuTe ero 8

CNNCKe MakpoCoB N HaXMUTE Ha KHOTKY «

L4 YHpaBneHMe CUCTEMHbBIMMK HaCTpOIZKaMVI M CNpaBOYHMKaMM
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PA3/IE/T [CUCTEMHBIE HACTPOWKI]

Pasaen [CUCTeMHble HACTPOWKM] MCMONb3YeTCH ANA AOMOAHWUTENBHOW HAaCTPOMKM PA3AeNoB CUCTEMBI.
HanpuvmMep, 34ecb Bbl MOXETe 3a4aTh UBeT GoHa NaHe M pa3aenos, Man3adaTe NapameTpbl OTNPaBKY
email-coobueHni 1 1.4,

HpM NMOMOWM  CUCTEMHbBIX HACTPOeK TakXe MOXHO 3ajaTb 3HayeHune Mo YMONYaHUKO, KOTOpOe
aBTOMaTn4ecku 6y,£|,€T 3ano/IHATLCA AN4 NOoAA Npy Co34aHnK 3anncK, HanpuMmep, COCToAHMe ANnA
aKTMBHOCTW.

Y10ObI NepeiTv B pasaen, OTKPOTe AM3aliHep CUCTeMbl, HaxaB Ha KHOMKY B MPaBOM BEPXHEM
yray npunoxenua. 3atem B rpynne [HacTpolka cucTembl] WwenkHuTe no ccbiake [CucteMHble
HaCTpOWikM].

COAEPXAHWNE
e (CTpaHuLia CUCTEMHOM HaCTPONKM
e OnvcaHne CUCTEMHbIX HaCcTpoeK

OBYYAIOLLIEE BUAEO
. YITpaBﬂeHMG CNCTEMHbIMM HaCTpOMKaMVI 1 CNPaBoOYHVKaMM

CTPAHWUA CCTEMHOW HACTPOWKW

[ns pernctpauuy MM U3MEHEHMS 3HaueHWs CUCTEMHOWM HacTpOWKM MCMOMb3yeTcs CTpaHuLa
CUCTEMHOW HaCTPOMKM.

Ha3saHve MIMA CMCTEMHOM HacTPOMKK, KOTopoe ByAeT OTObpaxaTbCs B
MHTEpdEiice cncTeMbI ANs NOb30BaTENS.

Tvn Tvn nons cucTemMHol HacTporikn. Onpeaenser cnocob 3anoaHeHus
3HaYeHNsa CUCTEMHOM HacTpoliku. [laHHoe none AOCTynHO Ans
pesAakTMpoBaHWA Npu A0HaBNEHMN HOBOW CUCTEMHOM HaCTPOVKM 1
HEAOCTYMNHO ANA paHee 3aperncTpUpoBaHHbIX 3anucei. MepeyeHs
BO3MOXHbIX TUMOB MOJEN PaCCMOTPEH HIXE.

3HaueHve no 3HaueHvie CUCTEMHOM HaCcTPOKKW, HanpuMep, 3HadeHne “He Hauata”

YMONYaHWUIO J1S COCTOAHMA aKTUBHOCTM MO YMOAYAHMIO MW 5 MUHYT ANs MHTepBana
npoBepky yBesoMAeHW. Cnocob 3anonHeHns nons [3HaueHve]
3aBWICKT OT TWMNa CUCTEMHOM HaCTPOVKW, HanpuMep, COCTOAHME
aKTMBHOCTM NO YMOAYAHMIO BbIOUPAETCA U3 CMPABOYHWKA, a MHTEpBa
NPOBEPKYM YBEAOMEHWIA YKa3bIBAETCA LENBIM UMCIOM.

Kog O603HaueH1e, KOTOPOE UCMOABb3YeTCA ANA MAEHTUOMKALMM HACTPOWMKM
CMCTEMOW. 3HaYeHMe 3TOro NONA AOIKHO COCTOATL M3 NaTUHCKMX BYKB U
uMPp 1 He cogepxarb NPobenos.

YCTaHOBNEHHbIN MpPU3HaK 0003HauYaeT, YTO 3HaYeHWe CUCTEMHOM
HaCTPOMKM HEOBXOAMMO CUMTBIBATL EAMHOXAbI NOCNE BXOAA B CUCTEMY,
Tak Kak 3TM 3HaueHWs MeHATCA AOCTaTOuHO peako. Hampumep,
KewnpyemMbIMM HaCTPOViKaMu ABAAKOTCA NOTOTUN ANA TNABHOTO MEHIOM
CTPaHWLpl aBTOpM3aLmMK. MPUMEPOM HEKELIMPYEMOIN HACTPOWMKM MOXET
6bITb AaTa NOCeAHEro Nomncka Ayonei no KoHTakTam.

Kelwmpyertca
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MNepcoHanbHas

Pazpelunts aAnga
nonb3oBarenen
noprana

HA 3AMETKY

YCTaHOBANEHHbIV NpU3HaK 0603HaYaeT, Uto 3HaueHue CUCTEMHOM
HaCTPOMKM yCTaHaBAMBAETCA MHAMBMAYMABHO ANs TEKYLLEro
ronb3oBaTtens. Hanpumep, 310 MOXeT bbITh AaTa NoceAHen
CMHXPOHWM3aLMK C KOHTakTaMm Google.

YCTaHOBNEHHbIN MPU3HaKk 0603Hau4aeT, Uto AaHHasa cMcTemMHas
HacTpolika MOXET 1CMO/b30BaTLCA MONb30BATENAMM MOpTana
CaMOOOCNyXMBAHWA.

Ecam kelwmpyemas crcteMHas HacTpolika bbina M3MeHeHa, TO HOBOe 3HaueHue BCTYMUT B CUAY TONbKO
nocse NoCaeAyHoLLEro BXOAa B CUCTEMY.

Tunbl nonen

MepeyeHb BO3IMOXHbIX 3HaueHM nons [Tun] Ha CTpaHuLe CUCTEMHOM HACTPOMKM.

Crpoka (50 cnmBonoB)

Crpoka (250
CMMBOJIOB)

Crpoka (500
CVIMBOJIOB)

Crpoka
HeorpaHWYeHHOM
ONVHbI

3awmnedpoBaHHan
CTpOKa

[ata/Bpems
[lata

Llenoe umcno
[pobHoe uncno
[eHbru

Jlornueckoe

CnpaBoYHMK

[lBOWUHbIE AaHHblE

TekcToBble AaHHble, 06bemMoM A0 50 CMMBOOB.

TekcToBble AaHHble, 06bemMoM A0 250 CMMBOIOB.

TekcToBble AaHHble, 06bemom A0 500 CMMBOAOB.

TekcToBblE laHHbIe 6e3 orpaHnyeHrs obbema.

TekcTOBble  JaHHble, KOTOpble Heobxoaumo xpaHuts B B/ B
3aWMPPOBaHHOM BUAE.

[lata v Bpema.
Tonbko aaTta.
YrCnoBble AaHHble C TOYHOCTBIO A0 LENbIX.

Yncnosble AaHHbIE C TOYHOCTBIO A0 COTbIX.

CrcTeMHas HacTpolKa MOXET UMETb OAHO M3 ABYX 3HAUEHWI:
"BrntodeHa” (Mpu3Hak ycTaHoBAeH) nan “BbikatoueHa” (Mpr3Hak CHAT).

[aHHble, KoTopble HEOOXOAMMO BbIOMPaTL U3 NpesonpeseNeHHOro
nepeyHa 3Ha4YeHn. VICTOUHMKOM 3HaUYeHW AnA 3TOro T1na nonA
CNYXUT APYron 0bbeKT, paHee A00aBNEHHbIV B CUCTEMY. YCTaHOBKTE
ONUWIO 1 BbIGepUTE O6BEKT, KOTOPbIN HEOBXOAMMO MCMOB30BATL B
KauecTBe MCTOYHWKa AN BbIbOpa 3HaUeHNA CUCTEMHOW HaCTPOWVKM.

CucteMHas HacTpolika No3BOAAET 3arpy3nTb daiin n3obpaxeHns.
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OBYYAROLLEE BUAEO
*  YnpaBieHne CUCTEMHbBIMWU HacTPOMKaMM 1 CMPaBOYHMKaMW

OMNCAHNE CNCTEMHbBIX HACTPOEK

Hwxe npeacTaBneHo onmncaHne CMCTEMHbBIX HaCTPOeK, peanv3oBaHHbIX B bpm'online.

OBLUVE

[Bepcnst  koHOUrypaummn] — oToBpaxaeT TekyLlytd Bepcuto  KOoHourypaumn. Tun: ctpoka (50
CYIMBOIOB).

[3aronoBok 610ka CPeACTB CBA3M Ha CTPaHWLLE OrMHa] — MCMOAL3YETCA ANS ONpeaenenms Ha3BaHua
610ka Ha CTpaHWLEe aBTOpU3aLIMK CUCTEMDbl, COAepXKalllero B cebe cpeacTBa cBasun. Tun: ctpoka (50
CVIMBOJIOB).

[3aronoBok 610Ka MHOOPMALWMOHHbIX CCbINIOK Ha  CTpaHuUe NorvHal — Wcnonb3yetcs A
onpeaeneHys Ha3eaHwa 610Kka Ha CTPaHMLE aBTOPU3aLIMK, coaepxKallero B cebe CCbinku. TuM: CTpOoKa
(50 cumBonOB).

[MHTepBan NPOBEPKM YBEAOMAEHWIA] — MCMOABb3YeTCA ANA ONPeAENeHNA YacTOTbl MPOBEPKM Hannuma
HOBbIX YBEAOMAEHWI B CUCTeMe. 3HaueHne HaCTPOMKM 3a4aeTca B MUMCeKyHAax (MC). Tun: uenoe
4ncno. 3HadeHre no ymondannto: 300000 MC (paBHO MHTEPBaNY B MATb MUHYT).

[Koavposka npu skcnopte B “.CSV'] — npeAHa3HayeHa Ana onpeaeneHnsa KOAMPOBKK, MCMONb3yeMOM
npwv 3KCMOpTEe AaHHbIX cucTemMbl B dainn ¢opmata “.csv’. Tun: ctpoka (500 cMmBONOB). 3HadeHwe no
ymMonuaHuto: windows-1251.

[/lorotun komnaHnm] — npeAHasHadeHa AN ykasaHusa NoroTunna, KoTopblin byAeT oTobpaxaTscs Ha
CTpaHuLe asTopumsaumun. o ymonuaHnio oTobpaxaerca Norotvn npunoxeHua bpm'online, HO Bbl

MOXeTe 3arpy3uTb CBOW OroTWM. PekomeHayembli  dopmat wm3obpaxeHns — PNG. Tun:
n306paxeHve.
[/lorotTn B BepxHEM naHean] — WCMONb3YeTCA ANA 3arpy3ku M306paxeHus, koTopoe OyaeT

oTobpaxaTtbca BBepxy CTpaHuL, bpm'online. Mo ymonyaHnio otobpaxaetca NOroT1n NPUAOXKEHUs
bpm’online, HO BbI MOXeTe 3arpy3uTb CBOM N0roTun. PekoMeHayemblid dopmat n3obpaxerns — PNG.
Tun: nsobpaxerue.

[/lorotTyn B rnaBHOM MeHIO] — MCNOAb3yeTca ANA 3arpysku K3006paxeHus, koTopoe 6OyAeT
OTOOPaxaTbCA BBEPXY CTPaHVLbI INaBHOrO MeHI0 bpm'online (OTKpbIBaeTCA MO YMONYaHWIO MPU BXOAE
B cuctemy). Mo ymMonuaHMio OTOBpaxaeTcs NOroTvMMn NPUAOXeHWs bpm'online, HO Bbl MOXeTe
3arpy3uTb CBOM oroTun. PekomeHayembiii popmat n3obpaxenns — PNG. Tun: nsobpaxeHue.

[MakcmanbHoe KONMYECTBO MMMOPTUPYeMbIX 3anucelt u3 Excel] — MakcuManbHoe KOMyecTBO
3anucelt npu umnopte n3 daina MS Excel. Tun: uenoe uncno. 3Hauerve no ymonudanmto: 2000.

[MakcManbHoe KOMMYEeCTBO MOBTOPEHWMIA 3N1eMeHTOB MpoLecca] — MakCMManbHO A0MNYCTUMOE
KOIMYECTBO 3aMyCKOB OAHOMO M TOrO XXe 31eMEeHTa NP BLINOJHEHWM NpoLecca. Twn: Lenoe Ymcno.
3HaueHwue no ymonyanumto: 100.

[MakcvmanbHbIM pa3Mep 3arpyxaeMoro ¢aiinal — onpejenseT MakCMMaibHbI pa3vep daina,
KOTOPbIVE MOXHO 406aBWTb Ha AeTanb [Palinbl U CCbINKKM] B pa3zenax CUCTeMbl. 3HaUeHWe HacTPOWKM
3asaeTcs B Merabaritax (M6). Tun: uenoe umcno. 3HaueHre no ymonuanuro: 10 M6.

[MVHMMaNbHOE KONMYECTBO CMMBOJOB ANA GUABTPaLMM CIMCKa]l — MUHKUMabHOE KOJMYECTBO
CYMBOIOB ANA GUABTPALMM 3HAYEHWI B PACKPbIBAKOLLEMCA CAMCKe Noasa “cnpasouHuK’. Mpu BBOAE
MCKOMOTO 3HaueHusa MPAMO B Mosne (He OTKpblBaa MpW 3TOM OKHO CMpaBO4YHMKa) OTObpaxaeTca
PaCKPbIBAFOLWMIACA — CMUCOK,  COAEPXalUWii  3Ha4YeHWA  CMPaBOYHMKA, KOTOpble  COOTBETCTBYIOT
BBEAEHHbIM CMMBONAM. MUHUMaNbHOE KONMYECTBO CMMBO/OB, HEOOXOAMMOE ANA OTOBpaxeHwusa

125


https://youtu.be/-tPQbQPcCbc?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

CN1CKa, OMpesenseTcad [aHHOM CUCTEMHOW HaCTPOWKOW. Twn: Lenoe uucno. 3HadeHve no
YMONYaHMo: 3.

[OTobpaxaTh MHPOPMaLMOHHOE COODLLEHVE O BCM/bIBAOLMX OKHax] — MpejHa3HayeHa AnA
yrnpaBneHus OTobpaxeHVeM naHean MHCTPYMEHTOB Gpay3epa BO BCMbIBAIOLLMX OkHax bpm'online.
Mpn pabote ¢ bpm'online BcnnbIBatOLWe OKHa WCMONB3YHOTCA B OKHE HaCTPOWKM CUCTEMbI MpW
OTKPbITUM AM3alHEPOB, KapTOUEeK CUCTEMHBIX HACTPOEK, OKOH CMPaBOYHWMKOB W T.4. TWM: Noruyeckoe.
3HaueHWe MO YMONYaHMIO: BbIKHOUEHa.

[OTo6paxaTb MPUBETCTBEHHOE OKHO MPU BXOAE B CUCTeMy] — MpeAHa3HauyeHa ANs yrpasneHus
oTobpaxeHeM MPUBETCTBEHHOTO OkHa. [M03BOAAET OTKAOUMTL CTPaHWLY MPUBETCTBMA MPU BXOAE
Noab30BaTeNs B CUCTEMY. TUM: IOTUYECKOe. 3HaueHKe MO YMOAUAHWIO: BKAOUEHA.

[Pa3penvtens npu 3kcnopre B “.CSV'] — nNpeAHa3’HauveHa ANA  ONpeAeneHvsa pasaenurens,
MCNONb3YeMOro NpK 3KCNOPTe AaHHbIX ccTeMbl B darin dopmata “.csv”. Tun: ctpoka (500 cmBonoB).
3HayeHne NO YMONYAHWIO: TOUKA C 3aMNATOW.

[TUn cpaBHEHWA ANA CTPOKOBbLIX KOMOHOK] — TWM onepatopa, WMCMoab3yeMoro Ans duabTpaLmm
3HaYeHWI BbIMaAaroLWero Cnncka noien “cnpaBoYHmK”. TUn: Lenoe YnMcno. 3HaueHne No YMONYAHWMIO:
0. MoxeT nprHMMaTb OAHO 13 ABYX 3HaUeHWI:

0 — WLLET BXOXAEHWE NMOACTPOKM B Hayane CTPOKM.

1— NLLEeT BXOXAeHNE NOACTPOKN B Nrobok vactm CTPOKWN.

ABTOHYMEPALIVA 3AMMNCEN

CuCTeMHble HaCTPOWMKM 3TOW TPymnnbl MCNOAL3YHOTCA ANA aBTOHyMepauuy 3anuceit B cucreme,
Hanpumep, KoHTpareHToB. [Ina obbekTa MNpesycMOTPEHbI /[Be HaCTPOWKW: C MOMOLLBHO MepBOW
3afaeTca CTaTMyecknin TekCT (Macka) HoMepa, a BTopas OTBEeYaeT 3a XpaHeHVe HenocpeaCTBEHHO
YMCNOBOTO 3HaYEHMA HOMEPA.

ABTOHyMepaLMA NpeayCcMOoTPeHa ANA CeayroLmx OObekTOB CUCTEMbI:
e "KOHTpareHT" — HacTpoliki [Macka koaa KoHTpareHTa)] 1 [TekyLmiA KOo4 KOHTpareHTal.

HacTpoiika [Macka HOomepa..] MCnonb3yetca Ans reHepauuy HOMepa WAM KoAa 3anucu npu ee
co3aaHmn. C NOMOLLBHO 3TOM HACTPOWKW 3a4aeTca CTaTMyeckuii TekcT (Macka), MpeALlecTBYHOLLMIA
B0 CeayroLLMIA MOC/e YNCIOBOTO 3HaYeHMs HoMepa. Tun: ctpoka (500 cmBONOB).

Hactpoiika [Tekywmin HOMep...] MCNOAb3yeTCa ANA reHepausy HOMEepa WM KOAA 3anucu npu ee
CO3/laHMN. B 3TOM HacTpoWke XpaHWTCH UYMCNOBOM HOMep MOCAeAHEN CO3AaHHOM 3anmncn obbekTa.
Tun: uenoe uncno.

AOMUHNCTPVIPOBAHVIE

[ID KoMMmaHWM AnA AULEH3UPOBaHWA] — XPaHWT 3HAYEHWE YHUKaNbHOrO WMAEHTUdMKaTOpa Ballel
KOMMaHWy, MCNOb3yemMoro npw AMLEeH3MPOBaHWK NpUAoXKeHWA. ID KoMnaHumM npesocTaBaseTcs
KIVIEHTY NMpuY NprobpeTeHnn InLEH3MA Ha NporpaMMHoe obecrnedeHwme. Tun: ctpoka (500 cMmBoOB).

[Cnocob  aAMMHWCTPMPOBaHMA  CBA3aHHbIX OOBEKTOB] — MO3BOASET  OMNPEeAennTb  Cnocob
aAMUHWUCTPMPOBAHNA CBA3aHHbIX OOBEKTOB, HampuMep, Mpu oTobpaxeHnn UHbopMaLmm 06
OCHOBHOM KOHTaKTe (LOMMKHOCTM WK AaTe POXAEHMA) 13 pa3dena [KoHTpareHTbl]. Tun: uenoe 1mcno.
3HaudeHne no ymonyaxuto: 0. Hactpolike MOXHO MPUCBOWTL CeAyHOLLIME 3HaUEHNA:

0— OTO6pa>KaTb JlaHHble TONbKO MO 3aMMCAM CBA3AHHOTO 0OBEKTa, K KOTOPbIM Yy TeKyLlero
nosib3oBaTensa eCtb 40CTyr,
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11— OTO6pa>KaTb JlaHHble TONbKO MO 3anMMCAM CBA3AHHOMO 06bekTa, K KOTOpPbIM 'y TeKkyLllero
Noab30Batend ectb AOCTyr, HO B C/ydae OTCYyTCTBMA AOCTyNa K 3anncy, OTO6pa>KaTb JaHHble
OCHOBHOTIO oro6pa>i<aeMoro nona;

2 — oTobpaxaTtb [AaHHble MO BCEM 3anMWCAM CBA3AHHOTO OOBbEKTa HE3aBUCMMO OT
pacnpeseneHns npas A0CTyna.
BAXHO

Ecnn y Tekyliero nonb3oBatens HeT AOCTyna K onepauum “YteHne" o6bekTa, KOTOPbIA COAepPXUT
CBA3aHHYIO 3aMWCh, TO JaHHble CBA3aHHOrO obbekTa He ByAyT oTobpaxkaTbCs, BHe 3aBUCUMOCTU OT
3HauYeHWs cMCTeEMHOM HacTpoikm [CNocob agMUHUCTPUPOBAHMA CBA3aHHbIX O6bEKTOB].

YIPABJIEHNE MAPONIAMA

[OTobpaxaTb MHbOpPMaLMo O BAOKMPOBKE yUeTHOW 3anucu npu BxoAe], [OTobpaxaTs MHpopmaumto
O HeBepHOM Maposie NP BXOAE] — HaCTPOMKM yNpaBAAroT COOOLLEHMEM, KOTOPOe oTobpaxaeTca npu
BBOZE HEMPAaBWILHOMO MMEHW MoNb30BaTens wan napons. OtobpaxaeMoe COODLLEHVE 3aBUCUT OT
3HayeHul obenx HacTpoek. Tun: AorMyeckoe. 3HaueHne Mo YMONYaHWIO: BbIKHOUEHa.

Ecnv 3HaueHne “BbikatoyeHa” YCTaHOBAEHO ANA obenx HacTpoeK, TO Mnpu BBOAE HernpasWabHOro
MMEHW NoNb3oBatens Uan napona OTO6pa>KaeTCﬂ CTaHAapTHOE COO6LLL€HI/]€ "Bbl BBE/IN HeBeprIl\Z
NOMVH A Napoib, mbo BaLwa y4eTHada 3anm1cb HeakTVBHa".

Ecav ana obenx HacTpoek yCTaHOBAEHO 3HayeHKe “BKArOYeHa":

e [lpn BBOAE HEMPABMILHOTO WMEHW MONb30BaTeNA OTObpaxaeTca cooblleHve “Bbl BBEAM
HeBEPHbIN NOMNH".

e [lpu BBOAE HENpPaBWALHOTO MapoAf ANA CyLLeCTBYFOLLErO Monb3oBatens — “Bbl BBEAM
HeBepHbIN Maponb”.

e [lpu nonbitke aBTOpM3aLMM 3abNOKMPOBAHHOIO MONb30BaTeNs — “Balla yyeTHas 3anwcb
3ab0kMpoBaHa”.

Ecav BkntoueHa Tosibko HacTpoiika [OTobpaxats MHGOPMaLIMIO O BNOKMPOBKE YUYETHOM 3anmcy npwm
BX0Z€):
e [lpn BBOAE HEMPABWILHOIO WMEHW MOMb30OBATENA WAM MAPONA  ANA  CyleCTBYrOLLEro
noNb30BaTeNa — "Bbl BBEAM HEBEPHbIM OMMH MV NApONL".

e [lpn nonbiTke aBTOpM3aLMKM 3abNOKMPOBAHHOMO Mosb30BaTens — “Bawa yueTHas 3amnwchb
3ab10kMpoBaHa”.

Ecam BrkatoueHa TobKO HacTpoiika [OTobpaxaTs MHPOPMaLMIO O HEBEPHOM Mapoe Npu BXOAE]:

e [lpn BBOAE HEMPaBWILHOTO WMMEHW MoNb30BaTeNs otobpaxaeTcs cooblueHve “Bbl BBeau
HeBEepPHbIN OTMH MO0 Balla yueTHas 3anmch 3abnoknposaHa”.

e [lpn BBOAE HEMPaBMAbHOTO Maponsd AAd CylWeCTByrolWero nonb3osarena — “Bbl BBeAU
HeBepPHbI Naponb”.

e [lpv NombiTke aBTOPU3aLMM 3abBIOKMPOBAHHOTO NMOb30BaTENA — "Bbl BBEM HEBEPHBIN NOMMH
mM6o Balla y4yeTHas 3anmnch 3abaokMpoBaHa”.

[KonmyectBo MoMbITOK BxOAa A0 MNpeaynpexAatolwero CooblieHns] — KOAMYECTBO HeyAauHbIX
NOMbLITOK BBOAA Mapos, Mocae KOTOPOro cuctemMa OTobpasuT npesynpexiatollee coobLieHre O ToM,
CKOJIbKO MOMBITOK OCTanoch A0 6AOKMPOBaHWSA nonb3oBaTens. Ecan 3HaveHve Hactpoliku — “07, 10
npeaynpexaeHvie He otobpaxaetca. TWn: uenoe Yucno. 3HadeHne no ymonyanmio: 0.

[KonmyectBo NonbITOK BXOAA] — KOAMUECTBO HeyAauHbIX MOMbITOK BBOAA Mapofs, KOTOpoe eCTb Y
nonb3oBatens. ECAM  MOMbITKM  BXOAA WCUEPMaHbl, Y4eTHas 3anucb nosb3oBaTens  Oyaer
3ab70KMpOBaHa Ha BpeMms, ykaszaHHOe B HacTpolike [Bpems Onokmposku nonb3osatens). Ecam
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3HaueHne HacTporkm — “0", TO KOMYECTBO MOMLITOK He OrpaHKyeHo. TWM: Lenoe Yncno. 3HadeHne
no ymonyanuto: 0.

[Cpok aeWicTBMA Napons, AHeW] — KOAMUYECTBO AHEN C MOMEHTa CO3AaHWA/M3MEHeHNs Naponsa, no
MCTEYEHMM KOTOPbIX MO/b30BaTeNb AOMXeH OyaeT CMeHWTb naponb. CMeHa Mapons nonb3osatens
MPOUCXOAWT MPK BXOAE B CUCTeMy. ECan 3HaueHne HacTporkm — "0, TO CPOK AeWCTBMA Napons He
orpaHuyeH. Tun: uenoe 4ncno. 3HadeHre no ymondanuto: 0.

[HanomuHaHWe o cMmeHe napons, AHel] — ecan A0 UCTeYeHWs CpoKa AeMCTBMA TekyLlero napons
OCTaNoCh YyKasaHHOe WM MeHbluee KOAMYECTBO, TO MPW MOMbITKe aBTopu3auMu Moab3oBaTens
cvcTeMa oTobpaxaeT COObLLIEHMe O KOMYECTBE AHeN A0 06A3aTeNbHOM CMeHbI Napons v npeanaraet
nepenTn Ha CTpaHuLly K3MeHeHunsa napona. Ecam 3HayeHme HacTpoikn — “07, TO coobuyeHve He
oTobpaxaetca. Tun: Luenoe Ynmcno. 3HayeHve no ymondanuto: 0.

[KonnuectBo aHanmM3Mpyembix naponer] — KOAMYecTBO Mpeaplayliyx naponei noab3osatens, C
KOTOPbIMYW He AOMKEH COBMaAaTh HOBbIM Napob. Npu BBOAE Naponf, KOTOPbIA COBMaAaET C OAHUM 13
npeAblAyWnX aHaNM3MpyemMbIx Maponen, cuctema oTobpasuT OWwMbKy C yKa3aHWem KOoauyecTBa
npeAblAylWX Naponel, KOTOpbIM He AOMXEeH COOTBETCTBOBaTb HOBbIM MapoAb. [locne ycnewHoro
M3MEHeHVA Napons, NPeAblAyLLMA Napoab COXPaHAETCA B cucteme. Ecam 3HaveHne HacTponkm — "0,
TO HOBbIM MapoNb MOXeT ObiTb WAEHTUUEH npeabldyliemy. Tum: Lenoe umcao. 3HadeHve Mo
ymonyanuto: 0.

[Bpema 6n0kvpoBKM Monb3oBatena] — BpemMa (B MMHYTax), B TeUeHMe KOTOpPOro mosnb3oBaTteb He
CMOXeT 3aliTV B CKCTeMy MOCae MPeBbILEHWA KOAMYECTBA NOMbITOK BBOAA Napons. Ecam 3HadeHne
HacTpoiikn — "0, monb3oBaTenb 3abnokMpoBaH He OyaeT. Tun: uenoe uucno. 3HayeHwe To
ymonyanuto: 0.

Hactpolikn CnoxHOCTM naposnein onpeaenstor TpeboBaHWs, KOTOPbIM AOMKEH COOTBETCTBOBATL
CO34aBaemMbli  WAM  M3MEHsAEMbI  Naponb  MNonb3oBaTens  cuctembl.  Cneayrouime  HacTPOMKM
onpesenstoT 3T TpeboBaHMs:

e [CnoxHoCTb napons: MuHWMansHas AnMHal — MUHUMabHOE KONMYECTBO CMMBOJIOB B
napone. Tun: uenoe Ymcno. 3HaveHne no ymonyanHumto: 0.

e [CnoxHOCTb napona: MuHMManbHOe KOMMYECTBO CMMBOJIOB  HWXKHETO  pernctpal —
MUHMMaNbHOE KOAMYECTBO OyKkB, KOTOpble HE ABAANOTCA 3ariaBHbIMW. TWM: Llenoe 4mcio.
3HaueHre no ymonyanmto: 0.

e [CnoxHocTb napons:  MuHWManbHoe KOAMYECTBO CMMBOJIOB BEPXHEro  peructpal —
MWHWMaNbHOE KOAMYECTBO 3araBHblx OykB B Mapose. Twn: uenoe umcno. 3HadeHwe no
ymonuanmto: 0.

e [CnoxHOCTb Napona: MUHMMaNbHOE KOAMYECTBO UMPP] — MUHUMANbHOE KOMYECTBO LGP B
napone. Tun: uenoe Ymcno. 3HaveHne no ymonuaHumto: 0.

e [CnoxHOCTb Napona: MyUHWManbHOEe KOMYECTBO CMeLmanbHbIX CUMBONOB] — MUHUMabHOE
KONMYECTBO CMMBOJIOB, KOTOPbIE He ABAArOTCA BykBamu nan umdpamn (#, %, &, !, ? nt.4.). Tum:
Lenoe umcno. 3Haderne no ymonyanwmro: 0.

3HAYEHWA MO YMOJIHYAHNIO

[MkoHka ana aetanu dainbl M CCbIKM MO YMONYaHWIO] — MKOHKa, KOTOpas MCMoAb3yeTca ANA
0003HaYeHMA B NANTOUHOM pexrmMe Gaitnos Ha AeTanum [Painbl v CCbinku], paclumpeHne KOTopbIX He
BHECEHO B CNPaBOYHMK [Paclumpenus dainos]. Tun: cnpaBouHmMK. 3HadeHre no ymondanuto: default.
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KOHOUTYPNPOBAHWE

[Uri penosuTtopva No yMONYaHWIO] — OnpeAenseT MyTb K XPaHWAWLLY MNaKeToB, WMCMO/b3yembli
CUCTEMOM MO YMONYaHWHO. TyTb MO YMONYAHMIO MCMONB3YETCA eCAM ANA KOHPUIypaLmn He yKasaH
nyTb K XpaHnauLLy naketos. Tun: ctpoka (500 cmBoNOB).

[ba3oBas CTpaHMLa KapTOUKM arpervpyrollei KOAoHKM] — CTpaHuuUa KapTOukM arpervipyrolien
KOJIOHKM B OKHE HaCTPOWMKM KOMOHOK. TWM: CMPaBOYHMK. 3HaueHWe Mo yMmondaHuio: Hactpoiika
arpervpyroLLen KONOHKM.

[basoBan CTpaHMLa KapTOYKM KONOHKM] — CTPaHMLIA KaPTOUKM KOIOHKM B OKHE HACTPOMKM KONOHOK.
Tun: cnpaBoYHKMK. 3HauYeHre NO YMONYaHWIO: HacTpoiika arpernpyroLLein KONoHKM.

[bazoBsas CTpaHWMLa KapTo4yku CﬂpaBOLIHI/IKa] — WCNONBb3YyeTCA Nnpv perncTtpauin CrpaBo4YHMKOB
cnctemsl. C NMOMOLLbIO 3TON HaCTpOl\ZKI/I onpeaendaerca CTpaHnla, KoTopasa A0/KHa MCNOAb30BaThCA B
KauectBe 0a30BOW AN KapTO4kM 3anncn CTaHAapTHbIX CMPaBOYHMKOB CUCTEMBI. Twn: CNPaBOYHMIK.
3HadeHume no YMOAYaHUHO: ba3oBas CTpaHWUa pelakTnpoBaHMA CnpaBOYHKKa.

[ba3oBas CTpaHyLa OKHa CNpPaBOYHKKa] — MCMOb3YETCA NMPW PETUCTPALMN CMPABOYHMKOB CUCTEMBI.
C NOMOLLBIO 3TOM HACTPOWKM ONpeAenseTca CTpaHMLa, KOTopasa AOMKHA MCMONb30BaThCA B KayecTse
6a30BOl ANA peecTpa CTaHAAPTHbIX CMPaBOYHMKOB CUCTEMBI, @ Takke NpW OTKPbITUKM OKHa r060ro
CMPaBOYHMKa CUCTEMBI. TUM: CNPaBOYHMK. 3HaueHWe Mo ymonyaHuto: ba3oBas CTpaHWLa peecTpa
CnpaBoYHYKa.

HA 3AMETKY

Perncrpauua cnpaBoYHMKOB CUCTEMbBI OCyLLecTBAfeTCA B pa3gene [CnpaBoOYHMKM].

[TekylwmiA nakeT] — nakeT, B KOTOPOM COXPAHAIOTCA BCE WM3MEHEHMWs, BHECeHHble B CTPYKTYpYy
pa3AenoB CMCTEMbl MPW MOMOLLM MacTepa pasfenoB. DTO MOryT ObiTb, HanpuMep, W3MeHeHwus,
CBA3aHHble C 406aBAeHNEM KONOHOK B 06beKT pasaena nmbo AobaBieHne HOBOrO pasaena B CUCTEMY.
Tun: cnpaBoYHuMK. 10 YMOAYAHMIO B JAHHOM CUCTEMHOM HaCTpOViKe ycTaHoBaeH naket [Custom]. Ecam
£,0paboTKK, BBIMONHEHHbIE B MacTepe Pa3fenoB, Hy>XHO MEPEHECTU B APYroe NPUIOXeEHWE, TeKYLLMIA
nakeT HeobXoAMMO W3MeHWTb. [na 3Toro B none [3HadeHe no ymonyaHwro] Bbibepute 13
CMPaBOYHWKa TOT NakeT, KOTOPbIV Bbl MAaHVPyeTe NePeHOCHTb.

[Hauano nepuoga pacnmcanvs] — onpeaenser Hauyano BPEMEHHOrO MPOMEXYTKa B pacrimcaHum
nonb3osatenei. Tun: uenoe umcno. 3HavenHre no ymonuanmo: 0

[OkoH4YaHme nepmnosa paCI‘IMcaHMﬂ] — ornpegender OKOHYaHWe BPEeMeHHOro MnpoMexyTka B
pacnucaHnm nosab3oBatenen. Tun: Lenoe 4ncno. 3HaueHue no YMONHYaHWKO! 24

[Pa3pelunTb cOxpaHeHve 3nemeHTa KOHOWrypaumm 6e3 OnoKMpoBKM] — MpeAHasHadyeHa ANA
BK/IFOUEHWA/OTKAKOUEHNA BO3MOXHOCTU COXPaHEHNA M3MEHEHWI B In1eMeHTe KoHbUrypaumm 6e3 ero
npesBapuTeNbHOM B10KMPOBKM. HacTpoika MOXET ObITb BKAKOUEHA, HANPWUMEP, eCAM pacluMpeHmem
bYHKUMOHANbHOCTN MPUAOXKEHMA 3aHMMaeTCAd OAMH pa3paboTumk. Tum: nornyeckoe. 3HadyeHne Mo
YMONUAHWIO: BbIK/tOUEHa.

[MyTb K penosunTopuro NakeToB] — MyTb K Marke XpaHWAuLLa, B KOTOPOM HaxOAATCA OBHOBAEHHbIE
6a30Bble NakeTbl KOHPUrypaLmm. Micnonb3yeTtcs npu 0OHOBNEHUM BEPCUM KOHOUIypaLMKW. 3HaueHne
CUCTEMHOW HaCTPOVKM NpesoCTaBaseT cayxba noaaepxku. Tun: ctpoka (500 cMmBOOB).

[Otobpaxats npesynpexaeHns C# koMnmasTopa nNpy KOMMWAALMKM KOHOWIypaLmmn] — ypoBeHb
npesynpexaenuin komnuaatopa C#, kotopble OyayT oTobpaxaTbca npu KoMAMAALumMn  dalinos
KOHGUrypaumum. Tvn: Lenoe Ynicno. 3HadeHre no yMOoNHaHuio: 2.

[Bo3MOXHOCTb dumKcaLmm Noab30BaTENBCKOrO MakeTa B XPaHWAWLLE] — OnpeAenseT, MoryT an ObiTb
3apUKCMPOBaHbl B XpaHUANLLE NakeTbl, KOTOpble OblM A06aBNEHbI NONb30BATENAMM CUCTEMBI. TWM:
NOTVYECKOe. 3Ha4eHNe NO YMONYAHWIO: BKIFOUEHa.

129



[M3patens] — npejHa3HayeHa ANA MAeHTUOMKALMM CTOPOHbI, KOTOpas BHOCUT M3MEHeHWA B
KOHUrypaumto. VIMs mn3aatens 3akpennserca 3a KaxAbiM MakeToM OTAe/bHO. Bbl MOXeTe BHOCUTb
M3MEHEHMs TONbKO B Te MakeTbl, M3AaTeNeM KOTOPbIX sABASETCA Bawa KoMnauws. Hactpoiika
MCNoNb3yeTca Npu pa3paboTke MOAb30BaTENbCKMX KOHPUTYpaLWA Ana TPETbMX CTOPOH. TWM: CTpOKa
(250 cumBoNOB).

[MakcManbHoe KONMYEeCTBO CTPOK AaHHbIX, MPMBA3bIBAEMbIX K NakeTy] — ecau Npu NprBA3sKe AaHHbIX
K NakeTy KONMYEeCTBO MPWBA3bIBAEMbIX 3amnucelt AOCTUIHET 3Ha4eHUA CHUCTEMHOM  HaCTPOMKM,
0TOBPA3UTCA COOTBETCTBYHOLLIEE NPeAyNPEeXAeHMe, NOCAE HYEro NPUBA3KY AaHHbIX HEOOXOANMO ByaeT
NOATBEPAWTL. TWN: Lienoe uncno. 3HadeHre no ymondanuto: 100.

HA 3AMETKY

|_|pl/IBF|3Ka 60/bLIOro KoMYecTBa AAHHbIX K NakKeTy MOXET 3aHATb 3Ha4YUTEJIbHOE BpPeEMA.

FNOBABHbIM MOWCK

[Bec obbekta Mo ymonuaHwWo Ans rnobanbHOrO nowckal — MO3BOAAET MOBbLICUTL MPUOPUTET
OTOOpaxXeHWa B CMMCKE Pe3yNbTaToB MOMCKa 3anucel, COAepXalluxca B pasgene, B KOTOPOM
BbIMOJHAETCA MOWCK. Hampumep, ecim Bbl BBEAETE MOMCKOBLIM 3aMpoC, HaxOAACh B pasjene
[KoHTaKTbI], TO B Hauane cnmcka pesyabTatoB 0TOOPa3ATCa 3anMcu U3 AaHHOro paszena.

[Bec MepBMYHOM KOMOHKM MO YMOMYAHWIO Ans r1obanbHOrO mowucka] — Mo3BOASET MOBLICUTHL
np1opuTeT OTODOPaxXeHMs B CMMCKE pe3yabTaToB Moucka 3anucel, Ang KOTOPbIX COBMaa MOMCKOBbIV
3anpoc M 3HayeHve, ykasaHHOe B MEepPBMYHOM KONOHKE TakoM 3amuck (Hanpumep, Ans KOHTakTa
NepBUYHON KONOHKOW sBnseTca none [OKO], ans koHTpareHTa — none [Ha3gaHwme]). Takum obpazom,
€C/M MOWCKOBbIM 3aNpOC COBMAZET CO 3HAYeHVEM B MEPBUYHOM KONOHKE 3ammcu, TO Takas 3anunchb
ByseT oTobpaxeHa B Hauane Crnmncka pesynbTaToB Nowcka.

MOWCK [IYENEM

[Jata nocneaHero nowcka Aybne no KOHTakTam] — Jata W BpeMA MoCAejHero nowcka
nyenmpyrolmxcs 3anvceit B pasaene [KoHtakTbl]. Tun: gata/Bpems.

[Jata nocneaHero nowvicka Aybneit no KOHTpareHTam] — zata W BpeMms MNOCNeAHero nowcka
nyenmpyrolmxcs 3anvceit B pasaene [KoHTtpareHTsl]). Tun: Aata/Bpems.

CNHXPOHN3ALIMA C LDAP

HacTpoviku B 3TOM rpynne ncnoab3ytoTca Npu CUHXPOHM3aumn nonb3oateneit ¢ LDAP-cepsepom.

BAXHO

[lnf HaCTPOMKM CHXPOHM3aLmmn ¢ LDAP pekomeHyeTcs UCnosib30BaTb OKHO HaCTPOMKM
CYHXPOHWM3aLMN.

Hactpoiiku noakntovueHva k LDAP-cepeepy

[Mma van IP-agpec LDAP-cepsepal — aapec, ncnonbsyembii cuctemor ana coeavHenna ¢ LDAP
cepepoM. Tun: cTpoka (50 cmBonoB).

[Tun  ayteHtndukaumm LDAP] — Tun  ayTeHTMdMKaLMKM, MCNOAb3yeMblii MpW  aBTOpM3aLmm
nonb3osareneit LDAP. Hanpumep, Ntim, Anonymous, Basic v 1.4. Tun: CnpaBoYHuK.

[Mma nonb3osatena LDAP-cepsepa] — mmaA yueTHOM 3anuncy nonbosatena LDAP-cepsepa, OT MMeHn
KoToporo  cuctema  byaer nogkntodatbca K LDAP-cepsepy. Hanpwmep, aomeHHOe — vMA
aAMuHKCTpaTopa. Tun: ctpoka (50 cmBONOB).

[Maponb nons3osatena LDAP-cepsepa] — naposnb y4eTHOW 3amMcu NONb30BaTeNs, MCMOb3yeMbll
aacTemMor  ana noakatodeHna Kk LDAP-cepeepy, Hanmpumep, Mnapoib  AOMEHHOTO  MMEHM
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aAMMHUCTpaTopa. apofb XpaHWTCA B cucTeMe B 3aluMdpoBaHHOM Buae. Twun: 3awmdpoBaHHas
cTpoka.

HaCTpOI\//lKI/l CNHXPOHM3aL KN nonb3oBaTenen

[Ha3saHwue atpurbyTa, koTopbii coaepxmt @O nonbsosatens LDAP] — atpunbyT anemeHTa B KaTtanore
LDAP, 3HaueHnem koToporo fsnsetca nonHoe uma (PVO) nonb3osatend. Hanpumep, Takum
3N1eMEHTOM MOXeT 6bITb “name”. Tun: ctpoka (50 cMBOIOB).

[Ha3saHwue atpmbyTa, KOTOpbI coaepxuT UMa nonsosatens LDAP] — atpubyT anemeHTa B kaTanore
LDAP, 3Ha4eHMem KOTOPOro ABAAETCA AOMEHHOe uMA nosb3oBatend. Hanpumep, “AccountName”.
Twun: ctpoka (50 cMmBoNOB).

[HasBaHune atpubyta ana naeHtMdukaumm nonssosatena LDAP] — ntobolt atpubyt snemeHta B
katanore LDAP, 3HaueHve KOTOPOro ABAAETCA YHMKaNbHbIM ANA BCEX 3EMEHTOB. 3HaueHvie
yKa3aHHOro atpubyTa MCNoab3yeTca Kak YHUKaAbHbIA MAEHTUKKATOP 3anmcei Npu CUHXPOHM3aLMM
nonb3osatenelr. Hanpumep, B Active Directory Taknum 31eMEHTOM MOXET BbiCTynaTb “objectSid”. Tun:
ctpoka (50 crmMBONOB).

[2nemeHT opr. cTpykTypbl LDAP co cnnckoM nonb3osatenei Ana CUHXPOHM3aLMM] — yHUKaAbHOe MMA
(distinguishedName, DN) anemeHTa OpraHv3aLmMOHHON CTPYKTYpbl Katanora LDAP (nanku, rpynnel v
T.4.),  KOTOPbIA  COAEPXMUT  CUMHXPOHM3MPyeMble  3anuncu  noab3osaTeneit.  Hanpuwep,
"CN=Users,DC=example,DC=com”. Ecmm «katanor coaepXuT HECKONbKO — TakMX  31EMEHTOB,
HeOOXOAMMO YKa3aTb YHUKaNbHOE 1MA OBLLEero POANTENLCKOrO 3nemeHTa. Tvn: ctpoka (50 cMMBooB).

[Ycnosve ana dopmupoBaHMa cnvcka nosnb3osatenert LDAP] — ycnosue, KOTOpOMY AOMKEH
COOTBETCTBOBATb 3/1eMeHT LDAP, utobbl ObiTb OTOOPAHHBIM ANA CUHXPOHM3aLMM NONb30BaTENEN.
3ajaeTca B BUAE BblpaxeHus, Hanpumep, Ana Active Directory ycnosre MOXET UMETb Chesyrolwmnii
BUA:

"(&(objectClass=user)(objectClass=person)(lobjectClass=computer)(luserAccountControl:1.2.8
40.113556.1.4.803:=2))"

Twun: ctpoka (50 cMmBONOB).

[Ha3saHwue aTprbyTa, KOTOPbIN COAEPXUT MeCTO paboTbl nonb3osatens LDAP] — aTpubyT anemeHTa B
katanore LDAP, 3HaueHmem KOTOPOro ABAAETCA MeCTo paboTbl MMMOPTMPYEMOro MO/b30BaTens.
Mcnonb3yetca npu mumnopte nonb3osatenei wn3 LDAP ansa aBTOMatVyeckoro 3amonHeHus mnons
[KoHTpareHT] cTpanuLbl KoHTakTa. Tun: cTpoka (250 cmBoNOoB).

[Ha3BaHue atpmbyTa, KOTOPbIV coaepxumT email nonb3osatens LDAP] — atpubyT anemeHTa B katanore
LDAP, 3HaueHneM KOTOPOro ABNAETCA aApec 3NEKTPOHHOW MOYTbl MMAOPTMPYEMOrO MO/b30BaTEeNA.
Mcnonb3yetcs npu nmnopte nons3osatenei 13 LDAP ans aBTomatnyeckoro 3anonHeHns nons [Email]
CTPaHWLbI KOHTakTa. Tvn: cTpoka (250 cMMBOAOB).

[Ha3saHne atpubyTa, KOTOpPbI COAEPXWMT HOMmep TenedpoHa nonb3osatens LDAP] — atpubyt
anemeHTa B katanore LDAP, 3HaueHneM koToporo aeaseTca TenedoHHbI HOMep MMMNOPTUPYEMOro
nonb3osatend. Mcnonbsyetca npu mmnopte nonb3osatenen w3 LDAP ana  aBTomaTtmueckoro
3anonHeHna nons [Pabounii TenedoH] CTpaHmLpl KoHTakTa. Tun: ctpoka (250 cMBONOB).

[Ha3BaHue atpubyTta, KOTOPbLIA COAEPXMT AOAXHOCTL nonb3osatens LDAP] — atpubyT anemeHTa B
katanore LDAP, 3HaueHMem KOTOPOro ABAAETCA AOMKHOCTb MMMOPTUMPYEMOrO  MOJb30BaTeNA.
Mcnonb3yetca npu umnopte nonb3osatenen w3 LDAP ana aBTOMatmueckoro 3anonHeHna nons
[LlonxHOCTB] CTpaHMLUbl KOHTakTa. Tun: cTpoka (250 cnmMBONOB).
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HacTtpoliku cuHxpoHmM3aumm rpymn

[Ha3saHue aTpunbyTa, KOTOpPbIV COAePXUT Ha3BaHWe rpynnbl LDAP] — atpubyT snemeHTa B kaTanore
LDAP, 3HaueHVeM KOTOPOro ABAAETCA Ha3BaHWe rpynnbl Nonb3oBateneit. Hanpumep, atpunbyt “cn” B
Active Directory. Tun: ctpoka (50 c1mBoAOB).

[Ha3sanue atpubyta ana naeHtmowmkaumm rpynnel LDAP] — atpubyt snemerTa B katanore LDAP,
3HaueHWe KOTOPOro ABAAETCA YHUKaNbHbIM ANA BCEX 3NEMEHTOB. 3HaueHue ykalaHHOro arpwbyta
MNCMONB3YETCA KaK YHWUKANbHBIM MAEHTUDUKATOP 3anmncel Npu CUHXPOHM3aumK rpynn. Hanpumep, B
Active Directory TaknMm 31eMEHTOM MOXET BbICTynaTh “objectSid”. Tun: ctpoka (50 cuMBONOB).

[OnemeHT opr. cTpykTypbl LDAP co cnmckom rpynn Afa CUHXPOHM3aLMM] — YHUKaAbHOE MMA
(distinguishedName, DN) 3nemeHTa opraHm13aLyOHHOM CTPyKTypbl katanora LDAP (nankw, rpynnsl, v
T.4.), KOTOPbIiA COACPXUT CMHXPOHM3MPYeMble 3anucm rpynm. Hanpumep,
"CN=Groups,DC=example,DC=com”. Ecim KaTanor COAEPXMT HECKONbKO TakumX 3NEMEHTOB,
HeobXOAMMO yKa3aTb YHMKaNbHOE UMA OOLLEro ANA HUX POAWTENbCKOTO 3nemeHTa. Tvn: ctpoka (50
CYMBOJIOB).

[Ycnoswe ana dopmmposanma cnncka rpynn LDAP] — ycnosue, KOTopomMy AOMKeH COOTBETCTBOBATb
anemeHT LDAP, 4Tobbl ObiTb OTOBPaHHBIM ANA CUHXPOHU3ALMKM rpynn. 3a4aeTca B BUAE BbIPaXKEHWH,
Hanpumep, ana Active Directory ychoBue MOXET UMETb CeAyHOLNIA BUA:

"(&(objectClass=group)(luserAccountControl:1.2.840.113556.1.4.803:=2))"
Tun: ctpoka (50 cmBonoB).

[Ycnosure ana dopmmnpoBaHma cnmncka nonsbsosatener rpynnsl LDAP] — duabTp nomcka, no koTopomy
onpezenseTcs, kakme Nonb3oBaTeNM BXOAAT B KaXAytD U3 CMHXPOHW3WMPYEMbIX rpynn, Hanpumep,
"(memberOf=[#LDAPGroupDN#])". [lna yka3aHus napaMeTpoB GwnbTpa, MCNoab3yiTe Chedyrolime
nepemMeHHble:

o [#LDAPGroupDN#] — yHukansHoe nms (Distinguished Name) nckomoit rpynnbi;

e [#LDAPGroupName#] — Ha3BaHMe WCKOMOM rpynnbl. [lepemeHHas OyaeT coaepxaTtb
3HayeHWe atpnbyTa, yka3aHHOro B nose [HassaHwe rpynnbl] OkHa HAaCTPOMKM CUHXPOHM3aLMK;

e [#LDAPGroupldentity#] — yHWKanbHbIA MAEHTUUKATOP MCKOMOW rpynnbl. [NepemeHHan byaet
cosepxaTb 3HadeHve atpvbyTa, ykasaHHOrO B nosne [YHuKanbHbI MAEHTUPUKATOP rpynnbi]
OKHa HaCTPOWKM CUHXPOHM3aLLMN.

Tun: ctpoka (50 cMmBONOB).

[ononHuTeNnbHble HACTPOMKM CUHXPOHM3aLMKM ¢ LDAP

[Ha3BaHue aTpubyTa, KOTOpPbLIA COAEPXUT AaTy M3MeHeHus dnemeHTa LDAP] — atpunbyT anemeHTa
katanora LDAP, KOTOpbIN COAEPXMUT AaTy W BpemMs MOCAEAHErO €ero u3MeHeHus B ¢dopmare
"generalized time". Vcnonb3yerca Ans onpeseneHns HOBbIX Mosb3osateneit 8 rpynne LDAP npwu
CUHXPOHM3aLmu. Tun: ctpoka (50 cMBONOB). 3HaueHWe no ymondanno: whenChanged.

[MHTepBan cuHxpoHusaummn ¢ LDAP, yacos] — wuHTepBan B yacax, C KOTOPbIM MPOBOAATCA CEAHCHI
aBTOMATUYECKOM CMHXPOHW3aLmMKM noab3osatenein n pone ¢ LDAP. Tun: uenoe uncno. 3HadeHne no
yMONuaHuto: 1.

[Jata nocneaHein cuHxpoHm3zaumm ¢ LDAP] — pata M Bpemsa MOCAeAHEeN MpOBeEeHHOM
CYHXPOHM3aLm  nonb3oBatened ¢ LDAP.  3HaueHue CMCTEMHOM HaCTpoMkn ObHOBAAETCA
aBTOMATMUECKM W MEHATb ero BPYYHYtO He pekomeHayetca. [laHHas cuCcTeMHaa  HacTpovika
MCNONb3YeTCA NPV NPOBEAEHNM aBTOMATUYECKON CUHXPOHM3aLmn ¢ LDAP. Tun: aata/Bpema.
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NHTEMPALINA C BHELWWHMMW PECYPCAMI

CucTeMHble  HacTpOWkM  rpynnbl  [MIHTErpauma C  BHELWHWMKM  pecypcamu] MCMOAb3yroTCA  Mnpwu
PETVCTPaLMN NPUNOXKEHWA ANA WMHTerpaumn ¢ coll. cetamm u Google. [lna kaxaon perncrpaumm
MCNOAB3YIOTCA TPW HacTpowku: "CTpaHuua pernctpaumm npunoxenna” "Knrou” n “CekpeTHblid katoy”.
Hactpoiika "CrpaHuia perucTpaum npuaoXeHna” COAePXUT aapec BHELLHErO pecypca, Mo KOTOPOMY
BbINOJHAETCA perncTpaums, Hanpumep, “https://code.google.com/apis/console/".

MpoLesypa NONyYeHWA 3HAYEHWM ANA CUCTEMHbIX HacTpoek “Knrou” n “CekpeTHbii katou" 3TN
rpynMbl paccMOTPeHa NMpW OMMcaHUW NPOLeAYPbl PErUCcTpaLLy NPUAOXEHNA B COLMANbHBIX CETAX U
Google.

VIHTETPALIMA C CEPBMCAMM COOBLLEHNIA

[Brbanoteka obMeHa COOBLIEHMAMM MO YMONYaHWO] — onpeaenser bubanoteky WHTerpaumm c
TenepOHMEN, NCMONb3YEMYO MO YMONYAHWIO. TVM: CNPaBOYHVK.

[KonnuectBo 3anucelt B peectpe “HeaaBHve'] — onpesenser KOAMYECTBO 3amucer, KoTopoe
oTobpaxaetca B 6noke [HeaasHue] CTI-okHa. Tvn: Lenoe Yicno. 3HaveHne no ymonyanuto: 10.

OBYYAIOLLIEE BUAEO
. YHpaBﬂeHwe CNCTEMHbIMM HaCTpO%KaMM n CﬂpaBObIHMKaMVI
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https://youtu.be/-tPQbQPcCbc?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PA3/IE/T DKYPHAJT BMEHEHWIA]

Mpvt noMoLLm pasgena PKypHan v3MeHeHWi] Bbl MOXETe OTCNeXMBaTb M3MeEHeHKa B TabanLax 6a3bl
AaHHbIX crcTembl. [ns nepexoaa K AaHHOMY pasaeny:

1. OTKpo¥iTe Av3aitHEP CUCTEMBI, HaXaB Ha KHOTKY B MPaBOM BEPXHEM YTy MPUIOKEHWS.

2. B rpynne [KoHduryprpoBaHve pa3paboTumkom] KAWKHMTE MO  CCblike [YnpaeneHue
KOHurypauwen].
3. B oTkpbiBLIemca okHe BblbepuTe XypHan nameHerumid] (Puc. 110).

Puc. 110 — Pasgen [>KypHan uameHeHui]

bpm'on"ne PHCTPYMEHTBI #* <@ =
4 idmrypauna /‘ HypHan usMEHEHWA u__/J JHzaRH MpoLscios = HlypHan Mpoueccos
¥ [oKazaTk 3a NEpHOA, ILI 5 IL/ = @ = HAaHHbie -
28.05.2011 [ es.in.zo11 i ™ =@
NeTpos BacHnmi Q ; S
OfberT KonTpares - ||| AKCHOME MeTpos Backnui 24.10.2011 10114 JoSaeneHue
AnbhabHsHer ¥neAHeHKko Anekced 21,058,201 140136 Jofaeneque
AnbdatuzHec MeTpos Backnki 21.09,2011 &:20 IHzmeHEHKE
GOF Suez LeEueHio BuTanki - 24.10.2011 10:17  MsMeHeHHE
HPH3AHTEME MNeTpos Backnmi 19.10.2011 15:10  ¥aaneHne
DNTHMyYM LUegHeHra BrTani 24,10,2011 10:17  WMsMEHEHKE
ABC-Tpefa MeTpos Backnui #4.10.7011 10:09  VsMEHEHHE
TexHoCHna ¥heAHEHKO Anekced  24,08,2011 10:17  JoBaeneHqe
ABC-TpeAa MNeTpos Backnki 24,09,2011 10:18  MsMeHeHHe
AKCHOMa Lesuerko Baranmi  24.10.2011 13:34  ¥aaneqne
PoHao MeTpos Backnui 20.10.2011 15:43  JoBaensHue
IT-Mnkoc ¥neAadeHko Anekcer  20,08.2011 15:43  JofBasneqwe
r T o 3 3 1| »

CrpykTypa paszena [XypHan n3aMeHeHWi] He ABAAETCA CTaHAAPTHON. B passene OTCyTCTBYHOT A€Tau u
[E€PEBO rPYNM, 1 NPUCYTCTBYET CNelmanbHblii 610K GUabTpaLmm.

Vcnonb3yite cneumanbHelid 610K duabTpaumu Ans TOro, 4YTobbl 3a4aTh MepWoA, 3a KOTOPbIA Bbl
XOTUTE MPOCMOTPETb UCTOPUIO M3MEHEHWI B CMCTEMe, a TakXe ANA TOro, YTobbl OTPUALTPOBaTH
M3MEHEHWSA, BHECEHHbIE OMPeAeNeHHbIM COTPYAHWKOM.
[O6bekT] — BbIbEPUTE OOBEKT CMCTEMBI AN MPOCMOTPa UCTOPUU ero M3meHeHun. [na kaxaoro
BbIbpaHHOro 0bbekTa B peecTpe paszena [KypHan n3meHeHui] otobpaxaeTcs CBOM Habop KONOHOK.
Hanpumep, ana  pazgena [KoHTpareHTb] oTOOpaxarotcs KoMoHKM: [Hassanwe],  [M13menwn],
[M3meHeHo] v [Onepauns].
B 3aBMCMMOCTV OT BbINOAHEHHbBIX OMepauuii C 3anucaMu BblIOpaHHOTO ObbekTa, B XypHane
M3MEHEHWIA LBET 3anucelt OyaeT pasinuHbIM:

®  3e/eHbl — aobaBneHne HOBOW 3anmncy;

o CI/\HVII\/)I — N3MEHEHNE Oﬂ,HOI\/JN n3 normpyeme KOJZIOHOK 3anumcu;

®  KpacHbIi — yAaneHue 3anmcu.
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OCHOBHblE onepaunmn pasgena BbiNOAHAKOTCA NPU NOMOLLN NeNCTBUN.

MNepeueHb 06BEKTOB, MO KOTOPbLIM BYAET UKCMPOBATLCA UCTOPUS M3MEHEHWIA, HACTPOIATE C MOMOLLBHO
aevicteua [HactpouTs >kypHas]. YTobbl OTOOBPa3uTb MCTOPUIO M3MEHEHWIA onpeAeneHHON 3anmcu
pa3zena, VCnonb3yite Aeicteue [[IpocMOTpeTb BCe V3MeHeHMs BblAeNeHHON 3anmncu]. YTobel He
XPaHWTb INLWHWE AaHHble B CUCTEME, MCMONb3YITe aelicTBue [OuncTiTh XypHar).

COAEPXAHME
o [lelicteune [HactpouTs XypHan] pasaena PKypHan nameHeHwui]
o [lelicteue [[TpocMOTPETb BCE M3MEHEHNA BblAENEHHON 3anucu] pasaena [PKypHan n3meHeHwu]
o [leicteue [Ounctutb XypHan] pasaena [PKypHan n3MeHeHnH]

NENCTBUE [HACTPOWTb XXYPHA/] PA3AEJTA DXYPHAI
N3MEHEHW]

Mcnonb3yite AaHHOe AeicTBMe, uTOObl yKa3aTb CUCTeMe, MO KakuM Tabavuam 6a3bl AaHHbIX
HEOBXOANMO  MKCUPOBATL WCTOPUKO M3MeHeHWA. [pu BbINOAHEHMW AEACTBMA OTKPOETCA OKHO
HaCTPOWKM XypHana nameHennin (Puc. 111).

Puc. 111 — OKHO HaCTPOWKM XypHana U3MeHeHui

HobasuTb W3HEHHTL Y RanMTh JaKpbITE @

Ha3saH4e
KoHTpareHT
AKTHEHOCTE

FaoHTakT

T T [ I . 1

OKHO COAEPXMT CMMCOK OBBEKTOB, MO KOTOPbIM BKAKOUYEHO NOMMpPOBaHWe. Haxmute Ha KHOMKy
[[lo6aBunTb], UTODLI BKKOUNTL NOTMPOBaHKE Kakoro-ambo obbekTa 1 HacTpOWTb NepedeHb KONOHOK,
MO KOTOPbLIM HYXHO OTCNEXMBaTb M3MeHeHWA. KHomka [M3MeHUTb] MCMoNb3yeTca ANA M3MEHeHUA
NepeyHa OTCEXMBAEMbIX KONOHOK. [N OTKAKOUEHWA NOrMpoBaHMA OOBbeKTa MCMONb3yiTe KHOMKY
[Ynanuts).

HA 3AMETKY

Bce nameHeHusa obbekTa NOTVIPOBaHYIA, NPOW3BeAEHHbIE 0 OTMEHbI IOTMPOBaHUSA, COXPaAHAKOTCA B
6a3e AaHHbIX. [1oc/ie NOBTOPHOIO BK/KOUEHWA IOTMPOBaHUA NCTOPUA U3MEHEHNI obbekTa
norupoBaHua byaeTt Npojo/xKeHa.

Mpn Haxatn Ha kHonky [[lo6aswTb] vam [I3MEHWTb] OTKPOEeTCA KapTouka HaCTporKM obbekTa
XypHana namenenni (Puc. 112).
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Puc. 112 — KapTouka HaCTpoiikv 06beKTa XypHasna U3MeHeHui

OOBEKT | KoHTakT -

Bce nona
Norvpyersie nona

KonoHka Kononka
It o) - = DA
CTEETCTEEHHEIA = = AonKHOCTE
Co3AaH0 PatioumiA TenedioH
Co3Aan
zmMEHEHD -
0K OTHMEeHa

[O6bekT] — pasgen, AeTanb WA APYroi OOBEKT CUCTEMBI, B KOTOPOM HEOOXOAMMO OTCAEXMBATH
n3meHeHus. MNone aesetcs 06a3aTebHbIM A9 3anoAHeHWs.

HA 3AMETKY
Mone [O6beKT] AOCTYNHO ANA PesakTUPOBaHMA TOBKO Npu AobaBaeHNN HOBOro obbekTa
JlormpoBaHuA.
[Bce nons] — cnmncok Bcex KONOHOK BbibpaHHOro obwekTa. Hanpumep, ana obbekta “KoHTakT” — 310
KonoHkn [PNO], [Tun], [JenapTameHT] 1 T.4.
[/lorvpyemble Nons] — CMCOK KONOHOK, NO KOTOPbIM ByAeT NPOU3BOANTLCA TOMMPOBaHME.

Mcnonb3yite KHOMkM = < A8 TOro, Utobbl A06aBUTE UM UCKAKOUNTL NOTVPYEMble MO
obbekTa.

ocne CoxpaHeHUs HaCTPOEK BCe M3MEHEHMs BbIOPaHHbIX KONOHOK 06bekTa ByayT dUKCMpPOoBaTsCA B
pa3zene [XypHan vameHeHni].

JEVICTBUE [MPOCMOTPETb BCE N3MEHEHWA BblZIEJIEHHOW
3ANNCI] PA3LENA DKYPHANT NM3MEHEHWIN]

C NOMOLBKO  AHHOrO  AEMCTBMA MOXHO MPOCMOTPETb  CMWUCOK BCEX W3MEHEHWH, KOoTopble
NPOV3BOAVANCH C BbIBPAHHOM 3anucbro. [pu BbINONHEHWW AeMCTBMA OTKPOETCA AOMNONHUTENbHOE
OKHO CO CMNCKOM mM3MeHeHui (Puc. 113).
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Puc. 113 — [pocMOTp M3MEHEHWIT UCTOPUM 3anncK

HazeaHnue W3MeHmn » V3MeHeHo Onepayra OTpacne Tvn
ARCHOME WNEAHEHED ANSKceH 03.11.2010 14:45  AofaensHee  BaHkM KnHeHT
ARCHOME MeTpoE BacknHiA 10.01.2011 1052 MaMeHeHHe KoHCanTHHE  KAveHT
Q00 AkcorMa  LWeBdeHko BHTanMi 20.03.2011 15:40  MsmMeHeHWe Koncantiir - MapTHep
Axiom MeTpoE BacknnA 07.05.2011 17:35  MazmeHeHwe EaHkmH NapTHep
Axiom ¥WNBAHEHKD ANSKCed 15.08.2011 14:30  MzMeHeHne BaHkm FAMeHT
Axiom MNeTpoE Backmmi 03.11.2011 11:37  ¥Yaanenwe BaHkn EnueHT

T T e 32 t

Mo ymonuaHuto, B Tabanue GUKCMPYETCS aBTOP WM3MEHEHWN, AaTa U BPEMS W3MEHEHWs, a Takxke
npov3BoAMMas C 3anucbro onepauus. B Tabavuy MOXHO A00aBWTb KONOHKM, OTObBpaxarolme
M3MEHEHMA 3HaYeHW Nonelt 3anucK. Vi3aMeHeHHble 3HaueHna NorpyeMbix nonelt byayT BblaeneHsl B
TAabANLE XKENTHIM LIBETOM.

HA 3AMETKY

V3MeHeHWs BbIAENAOTCA XKENTbIM TOJIbKO eC/IM COPTUPOBKA 3anmnceit B OKHe BbINMOJHEHA MO KONOHKE
[I3MeHeHO] (TO eCTb B XpOHONOIMYECKOM MOPAAKE).

Hanpumep, nocne pefakTMpoBaHMA 3aMncu M3MEHUVCH 3HaYEHKA B 1OTMpyemMblx noaax [Otpacis)] v
[Tun]. Ecav Nnpu NpocMOTpe MCTOPUMW M3MEHEHMA 3anncu 0TobpasunTb konoHkK [Otpacab] 1 [Tun], B
HUX MOXHO ByJeT yBMAETh, KOTAa M Kak MMEHHO M3MEHUANCH 3HaUYEHNA B aHHbIX NOMVPYyeMbIX NONAX.

CMOTPUTE TAKXE
o [lelicteune [HactpouTb XypHan] pasaena PKypHan nameHeHui]

AEVCTBUE [OYNCTUTB XYPHA] PA3AENA DKYPHAN N3MEHEHWIA]

Y106bI He XPaHUTb B CKCTeMe ycTapesline AaHHble 00 M3MEHEHMUsX, VIC!'IOIIbBy;ITe BO3MOXHOCTb
O4NCTKM XypHana. |_|pM BbINONHEHMW J@HHOTO AEMCTBMA OTKPOeTCA AOMNONHNTENIbHOE OKHO (Puc. ﬂ4),
B KOTOPOM MOXHO 3a/iaTb NapameTpbl yAaneHna 3anucen.

Puc. 114 — OKHO 04MCTKM XKypHana

Mo Brem oBLeKTam

# Toneko no KoHTpareHT =
CoBkITHA, NPOM3OWEAWHE A0 01,01,2010 f@ 000 A
@ 0K OTmena

[Mo Bcem obbekTam] — BbibEpHTE ONUMIO AN YAaNEHUA 3anucell 06 UCTOPUK M3MEHEHWIA MO BCEM
NIOrVpyeMbiM O6bEKTaM.

[Tonbko no] — Bbl6epl/ITe onunro  Ana yaneHna ncropun M3MEHEHMI OAHOro 13 NOrnpyemblix
0OBEKTOB U YKaxuTe B Crncke HEeobXOAMMBbIN.

137



[CobbiTna npov3olesLme A0] — ykaxuTe AaTy U Bpems, 40 KOTOPOM HEOOXOAMMO YAaUTh AaHHbIe
06 U3MEHEHMSAX B OGBEKTAX TOTVPOBAHMS.
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PA3AEN DKYPHANT AYAUTA]

KypHan ayauta CUCTEMHbIX Onepaumii  aBTOMaTMUecku pPernctpupyet CcobbiTvs, CBA3aHHble C
M3MEHEHVEeM CTPYKTYpbl PONEl Monb30BaTeNel, pacnpeleneHreM npae AOCTyna, W3MeHeHWeM
3HaYEHWI CUCTEMHBIX HAaCTPOeK, a TakKe aBTopM3aumeit Noab3oBaTenieil B cucteme.

[lna npocMoTpa XXypHana OTKPOWMTE AM3aliHED CMCTEMbI, HaXxaB Ha KHOMKY B NPaBOM BEPXHEM
yray NpuaoxeHusa. 3atem B rpynne [[lonb3oBatenn v agMUHUCTPUPOBAHME] LLEKHMUTE MO CCbliKe
[KypHan ayamta] (Puc. 115).

Puc. 115 — OTKpbITVE XypHana ayauTa CUCTEMHbIX onepaumii

:; [Nlone3oBaTenu v dAMUHUNCTPUPOBaHWE

Monb3oBaTenn cUcTembl
Opranun3aunoHHan cTpykTypa
BYHKUWOHANEHBIE PONW
MpaBa gocTyna Ha 06bekThl

Mpaga gocTyna Ha onepaunm
KypHan aya L’ITE@

[na npocmoTpa XypHana ayanTa CUCTEMHbIX onepaumii Tpebyetca AOCTyn K CMCTEMHOM onepaLym
[MpocmoTp pasaena “XypHan ayanta’l, a Ana npocMoTpa M BbINOJHEHWUA apxvBaummn — [YnpasneHve
pazzenom “XypHan ayamta’l.

BK/TOYEHME 1 HACTPOWKA XXYPHANIA AYANTA

BrnroueHWe 1 HacTpolika XypHana ayamTa MOXET ObiTb BbINOAHEHA C MOMOLLBIO CUCTEMHbIX HACTPOEK
WA NyTeM HaCTPOVKM KOHPUIYpaUMOHHbIX $alnos, BbINOAHAEMOW Cyx60M noaaepxku. [na
BK/IFOUEHWMA W HaCTPOMKM XXypHana ayAuTa C MOMOLLbHO CUCTEMHBIX HaCTPOEK:

1. OTkpo¥iTe An3aiiHep CUCTEMbI, HAaNPUMEP, HaxaB Ha KHOTKY B MPaBOM BEPXHEM YTy OKHa
NPUAOXeEHNS.

2. B rpynne [Hactpolika cucTembl] LenkHuTe no ccoblike [CUCTEMHbIE HACTPOKM].

3. B cnucke rpynn otkpoite rpynny “AAMUHUCTPUpOBaHKE” 1 BbibepuTe noarpynny “XypHan
ayanTa”. 34eCb COAePXaTcA BCe HACTPOMKY, KOTOPble OTBEYArOT 3a NOrMpoBaHue COObITWIA B
bpm’online. Tunbl norvpyembix COBLITUIA ONKICaHbI HIXeE.

4. [Ina BKAKOUEHMA HACTPOWKM OTKPOMTE ee U YCTaHOBWTE MPY3HaK [3HayeHre Mo yMOAYaHWHo].
Hanpwvmep, ycTtaHOBUTE MpW3HaK AN HacTpOMKu [PernctpupoBsaTb COObITMA aBTOpU3aL/m
nonb3osatens], (Puc. 116) ecam HEOBXOAMMO NOTMPOBaTH BbINOAHAEMbIE MOb30BATENAMM BXOA
B CVCTEMY W BbIXOZ 13 Hee.
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Puc. 116 — Br/itoUeHVe CUCTEMHO HAaCcTpOWKKM XypHana ayauTa

PEFMCTIJM[JOBaTb CobbLITHA dBTOPKM3aLKMK MONb30BaTENA

3AKPbITE

i Perncrpyvposate cobbITUA aBTOpY3aun Koa™ UsellserAuthorizationLog

Tun' Normueckoe

3HaueHue no
YMONUAHNID

Onucanmne

HA 3AMETKY

Mocne oTkAOUEHNSA CUCTEMHON HACTPOWKK XXypHana ayanTa MoXeT noTpeboBaTbcs nepesarpyska
Redis.

HA 3AMETKY

Ecnv >kypHan ayauTa BKAKOUEH Ha YPOBHE KOHGWIYpaLMOHHbIX GpaiiioB cMCTeMbI, 3HaUYEHUS
CUCTEMHBIX HAaCTPOEK UTHOPUPYHOTCS.

TWMbI NOTMPYEMBIX COBbITN

PervctpupyroTca cneytollye OCHOBHbIE TUMbl COObITUIA:

YnpaeneHve nonb3osatensiMM — A0BGaBNEHME, W3MEHEHWe M YyaaneHwe mnosb3oBateneli
cucTemsl.
YnpaeneHve Opr. CTPyKTypoln — a0b6aBfeHWe, W3MeHeHWe W yaaneHWe 31eMeHTOB

~

OpraHM3auUVoHHON CTPYKTYpbI (“poneit” nonb3osateneit).

YnpaBaeHWe ponsaMM noab3oBateneli — A0baBAeHWe Monb3oBaTeNell B 3NeMeHTh
OpraHW3aUMOHHOM CTPYKTYPbI, UCKAOYEHME NOb30BATENEN U3 pONelt.

YnpasneHvie aAMVHUCTPUPYEMbIMU OBbekTaMu — ynpasieHve pa3peLleHHbIMU Cnocobamu
AAMUHNCTPUPOBaHNSA O6BEKTOB.

YnpasneHve npaBamMmn A0CTyna K 0ObekTy — M3MEeHeHVe NpaB AOCTyMNa Ha onepaumn YteHns,
M3MEHEHMA 1 yAaneHns B OObeKTax.

YnpaBneHve npaBamun AOCTyna K OBbekTy ANf BHELHWX PecypcoB — K3MeHeHWe npas
J0CTyNa K 0bbekTaM, MCMoNb3yeMblx AN MHTerpaLmm bpm'online ¢ BHeLHWMYM cepBMcamm Nno
npotokony OData.

YnpasneHvie npasBamy AOCTyna K KONOHKaM — W3MeHeHWe MpaB AOCTyna K KOJOHKam
O6BEKTOB.

YnpasneHve npaBamu AOCTyNa Ha 3amnuci MO YMONYAHWIO — WM3MEHEHWe Mpas AOCTyna K
3anMcaM OOBEKTOB MO YMOUAHMHO.

YI'IpaBneHme npaBaMmn A0CTyMNa Ha ornepaunn — M3MeHeHne npas A0CTyna K CUCTEMHbIM
onepaunam.
ynpaBneHMe ANanasoHamMu |P-aﬂ,peCOB — W3MeHeHWe Wan  yaanedHne  AnanasoHOB

LOnyCTUMbIX [P-aapecos.
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° YHpaBneHme CNCTEMHbIMM HaCTpOI\ZKaMM — W3MeHeHVe 3HaUYeHWIN CUCTEMHBbIX HacTpoek.

e ABTOpM3auMA MONb30BaTENA — MOMbITKM aBTOPM3aLMM NOAb3OBaTeNel B cucteme (Kak
yCneLUHble aBTopM3aLmm, Tak 1 OTKasbl B aBTOPU3aLIMN).

° YnpaBneHvie XypHaNOM ayauTa — apxvBalMa 3anucei XypHana ayauta CUCTEMHbIX
onepaumin.

e Ceccua nonb3oBatens — 3aBepuleHne Ceccuit (ceaHcoB) NONb30OBaTENEN.

MNMPEACTABIEHNA

Pazgen DKypHan ayamta) CoAepXuT ABa NPEACTaBAEHUA:
e [XypHan ayanta] — CIMCOK NOCNEAHWX 3aPErUCcTPUPOBAHHbIX CODLITUI.

e [ApxvB XXypHana] — CNWCOK COOBITUI, B OTHOLUEHWMM KOTOPbIX GbIIO BbINOAHEHO AeiCTBYE
[ApXMBMPOBaTb XXypHa]. ApXMBHbIE COOBITUA XPAHATCA B OTAENbHON TabauLe.

PEECTP XYPHATIA

[Tvin cobbITnsA] — NepeyeHb TMMOB CUCTEMHbIX COOLITUIA COAEPXKUTCA B CPaBOYHMKE [Trnbl COBbLITUIA],

"on

Hanpumep, “ABTopu3aLma nonssosatens’, “Ceccna nonbsosarensa’ U T.4.
[[ata cobbiTna] — AaTa 1 Bpems HacTynaeHns cobbIT1A.

[Pe3ynbTaT] — nepeyeHb pe3ynbTaToB CUCTEMHbIX CODbITUI COAEPXMTCA B CNPaBOYHMKe [Pe3yabTarthl
CObbITNIA]. Hanpumep, nonbiTka asTopv3aLum NOAb30BaTENA MOXET 3aBEPLIMTLCA C PE3YNbTaTOM
"AsTopm3auma” nan “OTka3 aBTopursaumm’, ecim aBTopm3aums bbl1a HeyaauHow.

[IP-aapec] — IP-aapec nonb3oBaTeNs, BbINMOHMBLUENO ONEpPaLto, B pesynbTate KOTOPOM HacTynuao
cuctemMHoe cobbitne. Hanpumep, IP-agpec nonb3osatens, COBEPLUMBLLErO MOMbITKY aBTOPM3aLMM B
cncTeme.

[OTBETCTBEHHBIN] — MONb30BaTENb, BLINOAHMBLUMIA ONEpauLmio, B pesyabrate KOTOPOW HacTynuao
cucTeMHoe cobbiThe. Hanpumep, UMA COTPYAHVKa, KOTOPbIM COBEPLUMA MOMbITKY aBTOpu3aLvn B
cucTeme.

[OnuncaHne] — nogpobHoe onwvcaHve CobbiTus, Hanpumep, "ABTopu3aums nonb3osatens EBreHwi
MwupHbili. IP-agpec: 192.168.0.7". OnncaHne cobbITUiA reHepupyeTCs CUCTEMOW aBTOMaTUYeCKM.

NEACTBIA

KypHan ayauta CUCTEMHbBIX OMepaumii  COAEPXWUT AeUCTBME  [APXMBMPOBATb XypHan], npw
BbINOJHEHWM KOTOPOrO 3ammcu XXypHana KOnupyroTca B OTAENbHYIO apXMBHYHO TabaunLLy.

[Mpw 3anycke AencTBMA OTKPbIBaeTCA CTpaHuLa [[MapameTpbl apxmsupoBanua] (Puc. 117), npy noMowm
KOTOPOM Bbl MOXETE HaCTPOWTb MapameTPbl apxmBaLmu.
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Puc. 117 — OkHo [MapamMeTpbl apXx1BMpoBaHus]

[ lapameTpbl apXMBUPOBAHMS

OrreHa
Mepyoa ¢ * 12.01.2014 =l 18.01.2014 i
Thn coBritkia ¥rpaeneHne Npaeamn 4OCTyna Ha onepaumm; Q
[Mepuoa c], [Mo] — nepwog, 3a KOTOpbI HEOOXOAMMO apXMBMpPOBaTL COBBLITUA. byaeT BbiNonHeHa

apxvBaLLA TONBKO Tex COBbITUI, AaTa KOTOPbIX MONaAAET B YKa3aHHbIM AManasoH.
[Tun cobbITva] — BbIGepUTE TUNbLI COOLITUI ANA apxmBaLMKW. ByayT apXMBMPOBaHbI TONBKO Te CODbITUA,
UMbl KOTOPbIX COBMAAAIOT C BbIOPaHHbIMY. Bbl MOXeTe BbibpaTh HECKONBKO TMOB.

BbinonHeHne AeNCTBMA apxvBaLMK JIOTVPYETCA B XypHane Kak "YnpasneHue XypHanom ayaura
aAMUHUCTPUPOBaHUWA”. Mo 3aBeplueHMK onepalmy oTobpaxaerca coobLieHre, HPOPMUPYtOLLiee O
KONMYECTBE apXMBMPOBAHHbIX 3ammcei.
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BA30BAA ®YHKLIMOHAJIBHOCTb

B bpm’online studio peanvsoBaHbl BCe MHCTPYMEHTbI, HEOOXOAMMbBIE AN pelleHns 6a3oBbiX 3adad
komnaHuu. C 1Ux NMOMOLLBIO ynpaBaaiTe OpraH13aLMOHHOWM CTPYKTYPOM KOMMaHWW KAWEHTa, BeauTe
AeTaNbHyr MHPOPMALIMIO O COTPYAHMKAX, MAaHMPYiTe paboyee Bpems, BCTPEUM W aKTUBHOCTY.

Mcnonb3yite  aoCTynHble BO3MOXHOCTM bpm'online: pabotaite ¢ paszenamu  [CoTpyaHmkm],
[KoHTakTbl], [KoHTpareHTsl], [AkTnBHOCTW], [SlenTa], [UTorm], yA0BHOM KOMMYHMKaLMOHHOM NaHenbto 1
NOYTOW, HaCTpamBaMTe aHaNMUTVKY U GUABLTPbI.

BbinonHaAiTe MHTErpaLmmn ¢ noytoBbiMK cepsucamu, MS Exchange u Google, a Takke ¢ ATC ans
MCMONb30BaHWA BCEX MpenMyLlecTs paboTbl ¢ TenedoHueit HenmocpeactseHHo B bpm'online,
NoAKKYaTe CoLManbHbIe CETU M TEXHONOTMIO eaMHOro Bxoaa SSO.

HactpaviBaiite MObuAbHOE MpunoxeHWe ans pabotsl ¢ bpm'online Ha NepeHOCHbIX YCTPOWCTBaX,
KOTOpble MOXHO MCMONb30BaTh Ha BCTPEUaxX U NPe3eHTaLmaAx.

o 0630p dyHKLMOHaNLHOCTM bpm’online

e Pazzensi bpm'online studio

e HTerpaumm

e TenedboHus B bpm’online

e MobunbHoe npunoxeHue
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OB30P ®YHKLIMOHA/IBHOCT BPM'ONLINE

COZEPXAHME
e 0630p nHTEpdeiica bpm'online
e (CTpaHuua 3anvcu pasaena
e AHamuTMKa
e [ln3aliHep cucTembl
e [lpodunb nonbosatens
e KomaHaHas cTpoka
e KOoMMyHMKaLMOHHaA NaHe b
e Peectp 3anvcei
e YpaaneHwe 3anucein
e Ounbtpbl
e [pynnbl v Term
o MuHM-KapTOUKHM
e Yacosble nofca
e Qaiinbl v NprMeYaHma
e Pabota c noytom
e Onepauuu cO 3BOHKaMu
e MynbTnasbluve
e [louck 1 obbeanHeHWe aybnein
e OborallleHne AaHHbIX
e /IMNOPT AaHHbIX
e [lpaBa foctyna
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OB30P MHTEPDENCA BPM'ONLINE

Nutepdelic bpm'online (Puc. 118) coctomT 13 OOKOBOW NaHenu, KOMMYHWKaLMOHHOW naHenu,
KOMaHAHOW CTpokW, 0bnacti rpynn v duabTpaumn, a Takke COAEPXMMOrO CTPaHWLpl, KoTopas
0oTObpaxaeTcs B AaHHbI MOMEHT.

Puc. 118 — VHTepdelic bpm’online

o

AKTUBHOCTN @ roswory amsaccenar2 > | bpmonline 9 4 ue ENG)
fosA8UTS rPyIITY BT | sencrens~ ol E————
~ % Usbpawme B [5] [S)v <Hauanorno <smepuwenmer X 2 Corpymnce ¥ ounetp © commorm .

inbox

- W B

inbox

Bcrpeun E

3anaun

31.08.2017 11:00 He Hauata

8.2017 10:30 He Hauata @
aHit
28.08.2017 1500 8 padore @

A C KOMMEHTAPVSIMY

3s0HKkM

171400 B padore

/TOUHITE NHGOPMALIIO O
28.08.2017 1230 3asepuwena

3asepuwena

EOKOBAA MAHEJb (1)

bokoBaa naHenb (MM “NaHens pasfenos’) pacnonoxeHa B JEBOM YacTW 3KpaHa M mpeAHasHadeHa
AN HaBMraumMm no pabounm Mectam 1 pasgenam. Takxe Ha 60KOBOM NaHenM PacnoNoXeHbl KHOMKM
AN BbICTPOro A0CTyNa K OCHOBHbIM OMepaLaM B CUCTEME.

KHonkn BokoBoW naHem

E — OCHOBHOE MEHKO CO CMMCKOM AOMNONIHUTEIbHbBIX KOMaHA:

[[naBHOe MEeHI0] — NepPeTN Ha MaBHyO CTPaHWLY NPUAOXEHWA. [NaBHaA CTPaHULLA COAEPXUT
CMMCOK BCEX PA3AENOB NPUNOXEHWA, @ Takxe CCbIKM ANA Nepexosa B AM3aiHep crcTembl U Ha
CTPaHwWLy Npoduas Nob3oBaTens.

[3anycTnTb NpoLecc] — OTKPbITb OKHO 3amycka npoLiecca.
HA 3AMETKY

[leTanbHee BO3MOXHOCTU aBTOMaTW3aLM 613HEC-NPOLLECCOB PACCMOTPEHbI B JOKYMEHTaLuU No
6u3Hec-npoLeccam bpm'online.

[CBepHyTb naHenb pasaencs)/[PasBepHyTb MaHenb Pasfenos] — W3MEHWTb COCTOAHME
H0OKOBOI NaHeNW Ha CBEPHYTOE WN Pa3BEPHYTOE COOTBETCTBEHHO.

[Pabouee MecTo] — CnMCOK AOCTYMHbIX pabounx mecT. [Mpu M3MeHeHnr paboyero mecTa
M3MEHSAETCA CMUCOK Pa3AenoB, AOCTYNHbIX B HOKOBOW NaHenw. MepedeHb paboumx MecT, a
TaKXe CMUCOK Pa3AenoB, KOTOPbIE B HUX BXOASAT, MOXHO U3MEHUTb. [10ApobHee >> >

[Mpodwnb nonb3oBatens] — nepeiTi Ha CTpaHwLy NPoduna Noab3oBaTensa Ana NPOCMOTPa U
V3MEHEHVA NepCcoHasbHbIX HACTPOEK cucTeMbl. [logpobHee >>>
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° [BbIxoa] — 3aBepLnTb CeaHC pa6OTb\ B cncteme. |_|pM Bb\60pe KOMaH/bl BbINOJHACTCA NEPEXO]
Ha CTPpaHuLy aBTopu3aumn.

— rnobanbHas KHOMKa 3arycka npouecca. Ecav Ans AaHHOM KHOMKM HE HACTPOeH HM OAWH
MPOLECC, OTKPOETCS OKHO CO CMMCKOM BCeX BmaHec-npoueccos bpm'online. Ecin HactpoeH ans
3arycka xoTsa 6bl OAMH MPOLIECC, OTKPOETCA MEHIO C AOMOAHUTENbHBIMM KOMAHAAMM:

e [3anycTuTb NPOLECC] — CMMCOK OCHOBHBIX OM3HEC-MPOLIECCOB, AOCTYMHbIX A 3amnycka.

e [[pyroi npouecc] — OTKPbITb OKHO CO CMMCKOM BCex B13Hec-npoLieccoB bpm'online.

HA 3AMETKY

Hactpolika rnobanbHOM KHOMKM 3anycka npoLiecca BbiNoHAETCA B pasgene [brubanoTeka npoLieccos].
[leTanbHee pasgen [bubanoreka NpoLEeccoB] paccMOTPEH B AOKYMEHTaLMK No 6usHec-npoLieccam
bpm’online.

— MEHI0 bbIcTporo AobaBneHua 3anmncei. MNpu BbIGOpPE B MEHIO HYXXHOM KOMaHZAbl OTKPOETCA
CTpaHvua Ana A0baBeHNA HOBOM 3amMcK B COOTBETCTBYHOLLIEM Pa3Aene.

HA 3AMETKY

CTpyKTypa MeHI0 HacTpavBaeTcs Npy NOMOLLM CripaBoYHKKa [HacTpolika MeHo HbicTporo
nobasneHus].

, — CBEPHYTb/Pa3BepHyTb OOKOBYIO MaHenb. CBepHyTas MaHenb OTobpaxaeT KHOMKM
LeCTBUIA 1 3HAUKM pasfenoB Tekyllero paboyero mecrta mnosb3oBatens. B passepHyTom Buae B8
HOKOBOW MaHe M 0TOBpaxaroTCA KHOMKM AEMCTBUIA, NOHblE Ha3BaHWsA Pa3AenoB, a Takke Ha3BaHue
TekyLlero pabouero mecta.

Bbibop pabouero mecTa

lNepektoUeHre Mexay pabounmm MecTamu Nob30BaTeNein OCyLLECTBASETCA MPU NOMOLLM MEHIO Ha
6okoBoOV Narenw. BeibpaTb HyxkHOe paboyee MECTO MOXHO B OCHOBHOM MEHIO CBEPHYTOW OOKOBOW
naHenn (Pvic. 119), ambo pa3sepHys ee (Puc. 120).
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Puc. 119 — Bbifop pabouyero Mecta B MEHIO CBEPHYTOW GOKOBOM NaHenu

bpmonline
FNABHOE MEHHD
MapKeTiHr
Mpoaaxun

Cepsuc

3anycTnTe Npouecc

PazsepHyTe NaHens pasaence

PABOYEE MECTO
KoHTakT ueHTp
MapKeThHr
Monesksle NPoaaXm

Mpojaxu

Cepsuc

Puc. 120 — Bbibop paboyero Mecta Ha pa3BepHyTOi 60KOBOM MaHenm

KOHTaKT ueHTp

MapKeTHHr
Moneesle Npog,...
MNpoaaxn

CepBuc

KOMMYHUMKAUMOHHAA TAHETTb (2)

KOMMyHWKaLMOHHan naHenb 0TobpaxaeTca B NPaBOi YacTu 3KkpaHa v npesHasHadeHa Ans paboTsbl ¢
NOYTOW, MpvemMa W OCYLLeCTBNEHWNA 3BOHKOB, ObICTPOTO AOCTyna K YBEAOMEHWAM CUCTEMBI,
a/pecoBaHHbIX Tekyllemy MO/b30BaTeNO, a TakkKe JNeHTe COOOLEeHWA Apyrvx Moab30oBaTeNew.
MoapobHee >>>

KOMAHAHAA CTPOKA (3)

KoMaHAHas CTpoka MCrosb3yetcs AN nomcka U AobaBneHns 3anucei, a Takke ANA BbINOJIHEHWS
ApPYyrvX AeMCTBUIA NyTeM BBOAA TEKCTOBbIX KOMaHA. [1oApobHee > > >
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OBJIACTbB TPYII M OUIbTPALIMI (4)

Ob6nacTtb MCNONb3yeTCA ANA PACLIMPEHHbIX HAcTPOeK GWALTPOB AaHHbIX, a Takke Ans pPaboTbl C
[€PEBOM Py pasjena.

PABOYAA OBJIACTD (5)

B 3aBMCKMMOCTV OT TekyLUero pasaena 1 BbIOPaHHOTO NpPeACTaBAeHNs, OTOOpaxaeT peecTp 3anucel
pasgena (Hanpwmep, B pasgene KOHTAKTbl — cnMcok KOHTaKTOB), CTpaHWLLy OTKPLITOW 3ammcu,
MHCTPYMEHTbI aHANWTVKM TeKyLLero paszena, a Takke ocobble CTpaHuLbl, HanpuMep, pacnucarie B
pazaene AKTMBHOCTW.

Mpn BbIOOpPE B peecTpe KOHKPETHOM 3anmcu oTobpasvTca naHenb WHCTpymeHtos (Puc. 121), ¢
MOMOLLbIO KOTOPOW BbIBPAHHYHO 3amM1ch MOXHO OTKPbITb, CKOMMPOBATb MM yAanuTs. Mo KHoMke
[3amycTuTb NPOLECC] MOXHO CTapTOBaTb MPOLECC, KOTOPbIM 0TPaboTaeT TONbKO MO 3TOM 3anmcy.

HA 3AMETKY

KHonka [3anycTuTb npouecc] oTobpaxaeTca TobKkO ecn HacTpOoeH 3anyck busHec-npolecca no
3anucu pasgena. lNogpobHee >>>

Puc. 121 — lMNaHenb MHCTPYMEHTOB 3anvcK peecTtpa

AKTMBHOCTM E f.. nu[l YTo A Mory Ans Bac caenars? > bpmonlme

JAOBABUTL 3ANAUY A lar:ITER BUA ¥

' <Hauano>no <3apeplieHne> X L CoTpyAHWK = ? GuneTp v 0 Ter

HEDE’EBCF/TI: KANeHTY, YTOUHWTE MHC]JODMBLM{) O BCTpede

n OTeeTcTBEHHBIR 3aBepeHne CocroaHue

4 TrauSHKO BUKTOPKA 28.08.2017 12:30 3aEeplera
YTOUHWTE AaTY YCTaHOBKU 06HOBNEHWNA

OTeeTcTBEHHBIR 3aBepweHune CocrosHue
1 YnbAHeHKo AnekcaHapa 25.08.2017 15:00 3aespwena

QOTKPbITh KOMNWPOBATb YAANUTE (® 3ANYCTWTL NPOLIECC +

CMOTPUTE TAKXE
e KomaHaHan CTpoka
e KOMMYyHMKALMOHHasA naHenb
e TenedoHwusa 8 bpm’online
e Ounbtpbl
e [pynmbl v Tern
e /ln3aiiHep cucTeMsbl

OBYYAHOLULEE BMAEO
e BO3MOXHOCTM KOMaHZAHOW CTPOKM

e [lpodunb nons3oBaTens
e /In3aliHep cnctembl
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CTPAHULIA 3ATTNCW PASAENA

BcA HbOPMaLMaA O 3an1CK CoaepXUTCA Ha ee cTpaHuLe. s paboTsl € 3aNMCbo HET HEOOXOAMMOCTH
nepexoanTb K APYrMM OObekTam CUCTEeMbl — OCHOBHbIE YHKLMM AOCTYMHbI HEMOCPEACTBEHHO Ha
CTpaHuLe.

CTpaHvua 3an1cn pasaena COCTOWUT W3 HEecKONbkMx ©/10KOB, B KOTOPbIX JOTMYHO rPYNMMPYrOTCA
AaHHble 0 3anucn (Puc. 122). CTpaHuLa COAEPXMT:

°  npoduab 3anmncy,

°  Npoduab CBA3aHHOM MHPOPMaLMK,

e 610K BKJALOK,

e 60K UTOTOB, €C/M OH OblN A0DaBNEH Ha CTPaHWLY Nonb3oBaTenem,
®  naHe/Nb MHCTPYMEHTOB,

®  aTakxe, B 3aBMCMMOCTW OT pa3zena, MHANKATOP CTaAWi U NaHeb AeNCTBUN.

Puc. 122 — CrpaHuua 3anvcv pasgena

KoMMbroTepHas TexHuKa / ABEPUeHKO Alekceli wronworyamsaccaenaz > | ppmonling

3AKPbLITE AENCTBMA ~ & KBANTMOULVMPOBATL ® ® 3AMYCTUTE MPOUECC @ BMA ~
PR — @

CNEAYKOLLVIE WATK (1) & m K 7
Kax zaperncrpuposan

LoGagnew spyunyio

B CBR3ATHER € KNMEHTOM, YTOUHUTS HAMMUME U BKTYNLHOCTL NOTPEGHOCTH, GIOAKET, PONb B MPUHATIN peLu
et

701000,00

E

[laa cosparun
02.06.2017 1428
Orsercraerirsilt

< MPUBNEYEHWE NAAA JAHHBIE O CAENKE MCTDFM@AMJ’IH N NPUMEYAHIA NEHTA >
Tupunnoe Ceprefi MeTposuy

KOMMyHVIKaLlIIIIﬂ C KNIneHTOM

Kormparert

ATPUKC

Web
Orpacns
Yenyrn
Kareropun

B
B Acusrocrn + i

e . 3aronosox Hauano Cocrosmne
ormaxr
ABEpUEHKO Anekcert (NpuMep) CEA33TBCA € KMEHTOM, YTOUHUTS HamAUMe 1 06.09.2017 12:57 He HauaTa
AKTYaNLHOCTE NOTPEBHOCTY, GHOMKET, Pont B
TanHoe HasBaHve AQKHOETIA [PMHATUA peleHHA

PYKOBOAVTENS OTAENE NPOAZK

MPOOWIIb 3ATTUCK (1)

Hanbonee BaxHas vHdOpmaLma o 3anmcu. baok oTobpaxaeTcs Ha CTpaHWLe 3ammcu B OCHOBHbIX
paszenax bpm’online, HanpuMep, Ha CTPaHWLE KOHTaKTa W KOHTpareHTa.

MNPO®N/b CBA3AHHOW 3AMMNCH (2)

KpaTKaFI l/IHqDOpMaLLl/IH O CBfi3aHHOW 3anuncy, HanpumMep, Ana KOHTpareHTa — 370 OO, AONKHOCTL U
MOOUNbHbIN Teﬂeq)OH €ro OCHOBHOIO KOHTakKTa. HpOle/l}'Ib [aeT BO3MOXHOCTb MPOCMaTprBaTb
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KNtoueBble JaHHble CBA3aHHOW 3anucu Cpa3y Ha CcTpaHule OCHOBHOM 3anmcu. CTpaHl/ILI,a MOXeT
coZepxaTb OAVMH NN HECKOJIbKO TakMX !'IpOC])VIIIeVI.

Ecnm cBA3aHHan 3anuck B Npodune He ykasaHa, ee MOXHO BblbpaTh 13 CyLLECTBYFOLLMX MK CO3AaTb
HOBYHO 3ammch. CBA3b C 3amnWCbi0 MOXHO YAANWTb, HaxaB Ha CMMBOA . B MPaBOM BEpPXHEM yray
npoguns.

WNHAVKATOP CTANIA (3)

B Tex pasgenax, rae pabota C 3anucAMM BeAeTCA MO KeNCy MM BM3Hec-mpoLLeccy, Ha CTpaHuLe
NpeAcTaBNeH CrelmanbHbli 31emMeHT — MHAMKaTop cTaauidi. C ero MOMOLLBIO Bbl MOXETe B Nt060M
MOMEHT BWZETb, Ha KakOM 3Tane HaxOAMTCA 3anuch, M BbICTPO NepenTv K APYrow Ctaguu. 31O
MOMOXET BaM CHOKYCMPOBATLCA Ha MPOABUXEHUM BNePes NO KeNCy v caenaet paboTy MakcMManbHO
MHTYWUTVBHOM M NPOCTOMN.

B 3aBMCMMOCTM OT BbIOPaHHOM CTaamu LBET MHAMKaTOPa MOXET M3MeHATbCA. Hanpumep, MHanKaTop
CTaZMiA NPOAAXKM OKPaCUTCA B KpacHbIM UBET, ecan nposaxa Oyaer nepeBejeHa Ha CTaAuto
"3aBepLueHa ¢ npourpbiem”.

HA 3AMETKY

Hactpolika uHankaTopa cTaguin BbINONHACTCA B An3aiiHepe kelicoB. MogpobHee >>>

MAHENb AEMCTBIAM (4)

Ha naHenun AeicTBuMiA Bbl MOXETE BUAETH BCE 3amn1aHMPOBaHHbIe BaMK 334a4M M B OANH KWK NepenTy
K BbIMOJIHEHMIO aKTMBHOCTH, paboTe ¢ email-coobLueHmamMu nan ¢ neHTolk. Npu obpaboTke 3azay Bam
He HYXXHO MoKMAaTb OCHOBHOW pa3zen, Tak Kak paboTa € akKTUBHOCTLHO MPOMCXOAMT B MUHVI-KapTOUKe.
A Ans Tex pa3aenos, rae 1Cronb3yroTca Kech nan 6U3Hec-NpoLLecchl, 34ech Takxe MOXHO paboTtaTh
CO CMMCKOM 3ajad, 3amnaaHMpOBaHHbIX MO KEeMCy WAM NpoLeccy asTomaTtnyecku. Hanpumep,
HEMOCPEACTBEHHO Ha MaHeNW AeWCTBMMA Bbl MOXETe 3aBM3MPOBATb AOKYMEHT (MpuKa3, CayxXebHyro
3anucky 1 T. 4.). PaboTtaTb Mo Kelcy MOXHO, He OTpbIBAACh OT KOHTEKCTa: Mepenncku C KAMEHTOM,
MCTOPUM NPOAAKMN UM PETUCTPALMOHHBIX AaHHbIX NMAA.

C NOMOLLIbHO NaHenn AeNCTBMIA Bbl MOXETE:

o  3annaHuposats 3azady ™ ;

*  Hanmcatb email ;
®  CO3/4aTb COOBLUEHME B IEHTE 3amMcK |

°  3aduKCMPOBaTb Pe3yNbTaThl 3BOHKa ..

Ha naHenn AelicTBuiA OTODPaXatoTCs aKTUBHOCTM, CO34aHHble Bamu AmMBGO MO Mpoueccy, W
OTBeYatoLLMe TakmMM NapameTpam:
e AKTMBHOCTb CBsi3aHa C OOBEKTOM pa3szena Mo COOTBETCTBYHOLLEMYy noato. Hanpumep, Ha
naHenn Aencteuii amaa GyayT nokasaHbl Te 3adauv, y KOTOpbIX B nose [/nal yka3saH
BbIOPaHHbIV 114

° AKTUBHOCTb HaXOAMTCA B HEKOHEYHOM COCTOAHMMN.

HA 3AMETKY

KoHeuHbIM COCTOSIHMEM aKTMBHOCTU ABASETCA TO, A/18 KOTOPOro B cripaBoYHuKe [CocTosHUA
aKTUBHOCTel] ycTaHoBAeH NpusHak [KoHeuHoe cocTosHue].
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e Bu3a B COCTOAHMM B COCTOAHMM “OXMAGET BU3MPOBaHMA", Y KOTOPOI He YCTaHOBAEH MpU3HaK
[HeakTtyanbHa] (Puic. 123).

Puc. 123 — BusnpoBaHue Ha NaHenn AencTeuii

Mpu1kas 0 KOMaHANPOBKe wosueryamsaccaenars? > | pprmonline

VGO [EcTEMA > (B 3ANYCTUTH NPOLIECC + B/~

CNEAYHOLWE LWATIA (1) \;: | | =

YTBEpAMTL NPUKa3

YTBepanTs X OTKNOHWTE O CmeHnTL BU3MpYyOWera

Takxe Ha naHenM AeWCTBMA B BMAe 3aad  MOryT OTObpaxatbCa W ApYyrMe  SNeMeHThl
bu3HeC-NpoLecca, Takve Kak CTpaHuua 3anucy amnbo Apyras CTpaHuua, HacTpoeHHas B OGU3Hec-
NPOLLECCE, a TakXe BOMPOC MO/b30BATEN!O.

B/IOK BKJTALOK (5)

MoapobHas MHPoOpMaLma O 3anuncy oTobpaxaerca Ha OTAeNbHbIX Bknadkax. Hanpumep, Bknaska
[McTopus]  coaepXmuT WCTOPUKO  aKTMBHOCTENM, 3BOHKOB WM COOOWEHW Mo 3anuMck, a Takke
MHPOPMALMIO O  CBA3aHHbIX 3anucax. A Bknagka [/leHta] codepxwT  OnybaVKOBaHHble
noNb30BaTeNAMK COObLeHNa No 3anuncy. [aHHble Ha BKnaZkax MOryT ObiTb MPeACTaBAeHbl B BUAE
nonew, rpynn nonew, Aetanei 1 610KOB UTOTOB.

MNAHE/Tb MIHCTPYMEHTOB (6)

MaHenb NHCTPYMEHTOB CTPaHWLbl COAEPXNT KHOMKK ANA BbIMOJAHEHNA NEVCTBUIA C 3aMNMChHO.

L4 Coxpauvm: [aHHble, OTMEHUTb M3MEHEeHNA MM 3aKPbITb CTPaHULYY MOXHO C MNMOMOLULbHO
COOTBETCTBYHOLLIMX KHOMOK.

L4 KHonka [AeﬁCTBMﬂ] MO3BONAET YCTAaHOBUTb NMpaBa AOCTyMa U NoANncatbCa Ha OOHOBNEHNA B
JieHTe no Bb\6paHHOl7l 3anmcn. C MOMOLLIbKO MEeHKO LNEVCTBUIA Takke MOXHO BbINONHATL U
Apyrve onepauny, KOTopble 3aBUCAT OT pa3zena, Hanpumep, 0boraTTb KOHTaKTAaHHbIMW 13
coumnanbHbIX ceTen, OTNPaBnTb Ha BU3NPOBaHWNE CHET UK 3aKas.

e KHonka [Teru] no3BonfaeT NPUCBOUTL Terv AN yA0bCTBa MOMCKa W rpyNMMPOBKA 3amnmceit.

e Kronka [[MeuaTb] NO3BONAET COXPaHWTb B OTAENbHOM daiine UTOroByrto MHGOPMaLMIO O
3anucu. 10 HaXaTuro KHOMKM OTKPLIBAETCA CMMCOK MevaTHbIX GOPM 1 OTYETOB, AOCTYMHbIX B
JaHHOM pa3zesne. [NepeyeHb AaHHbIX, BbIBEAEHHbIX B NMeYaTHyto GOpMy, 3aBUCUT OT pasaena.
Mocne BbibOpa OTYeTa MM NEYaTHON GOPMbI MHGOPMALMA CO CTPaHNLibI 3aNMCK COXpaHAeTCA
B OTAeNbHbIN daiin B opmare PDF.

e [lo kHonke [3anycTuTh npoLecc] MOXHO CTapToBaTb B13HEC-NPoLIece, KOTOPbI oTpaboTaet
TONBKO MO AaHHOW 3anucu. Ha cTpaHuue 3anmncy KHomka OTobpaxaerca TONbKO ecan
BbINOJIHEHa HACTPOWiKa 3amycka br3Hec-npoLiecca No 3anucu pasgena. [oapobHee >>>
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e KHonka [Bua] no3sonder oTkpbITh MacTep paszena.

B/IOK UTOTOB (7)

Ha ntoboi Bknaake CTpaHWMLbl 3amMcM MOXHO HacTpoUTb OTOBpaxeHue MToros. Baok MTOro
oTOBpaxaeT AaHHble M3 CUCTeMbl B OMpeAeseHHOM BWAE, HanpuMep, B BUAe rpaduka, wkabl Uam
umMcnoBOro nokasatens. [JobasneHue 610KOB UTOTOB Ha CTPaHMLLY 3amn1cK OCYLLLECTBAAETCA B MacTepe
pazzena. [NoapobHee >>>

MNPEACTABJIEHNE MIHOOPMALLVM

MHdopMaLwma Ha CTpaHyLe MOXET bbiTb NpeACTaBAeHa B BUAe NONA, rpYNNbl NONEA VAW AeTanu.
Mone — 3neMeHT NpeAcTaBneHNa MHGOPMaLWK B BUAE ONPEAENEHHOTO 3HaYEHWA. 3HaUYeHNe MOXeT
ObITb YKa3aHO B TEKCTOBOM, UMCIOBOM, IOTMYeckoM Gopmate, B popmarte Aatbl MV BpEMEHM, a Takxke
MOXET ObITb BbIOPAHO 13 CANCKa MM CNPABOYHMKA.

Mpu BbIGOPE 3HAaYEHWA M3 CMUCKa MM CMPaBOYHMKA NOCAE BBOAA HECKO/IbKMX CMMBOJIOB CUCTEMA
NPEANOXMT CMIMCOK 3anmceld, HaUMHAOLLMXCA C BBEAEHHOTO 3HaueHwA.

CxOZHble MO CMbICAy NOAA MOTYT ObiTb CrPYNNMPOBaHbI B rpynnbl nonelt. [na yaobcTsa rpynna MoxeTt
6bITb CBEPHYTAa.

[etanb — 37eMeHT NpeACTaBAeHMA WMHPOPMALMM O 3anucax Apyrux OBBEKTOB, CBA3AHHbLIX C
BbIOpaHHOW 3amucbro. [leTanb peannsoBaHa B BMAE PEECTPa M NPUMEHAETCA, KOrja C OCHOBHOM
3annUCblo MOXeT ObiTb CBA3aHO OOnblle OAHOM 3amucn obbekTa. Hanpumep, vHPopMmaumsa o
CBA3AHHbIX C KOHTAKTOM aKTUBHOCTAX, ajpecax, AOKyMeHTax, 1 T.4.

BusyanbHo  feTanb  OTAM4YaeTca  OT  rpynnbl  NOAel  Ha/Muvem  MNaHenu  MHCTPYMEHTOB,
npeAHa3sHauYeHHOW AnA ynpaBneHua AaHHbIMW (400ABNEHMA WM M3MEHEHWA 3anwucei, COPTUPOBKM,
brnbTPaLWN, HaCTPOMKK AeTann W APYTVX AEVCTBUN).

Y 3anmcelt Ha feTanm MOXET BbiTb CBOA CTPaHViLa PesakTMPOBaHWA, HanpUMep, CTPaHMLA NaaTexXHbIX
PEKBM3MTOB KOHTPAreHTa Mav CTpaHuLa NPpOAykTa B NPoAaxe.

CMOTPUTE TAKXE
o MWHM-KapTOUKM
e Macrep pa3zenos

OBYYAKOLUEE BMAEO
e Macrep passenos
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AHAJTTNTUKA

PaboTaTb CO CTaTUCTUUECKMMM AaHHBIMK B CUCTEME MOXHO, MCMOAb3ys aHanutiky bpm'online. Ans
BM3yaNM3aLmn 3TUX AaHHbIX MCNONB3YHOTCA rpadviku, eAMHUYHbIE NOKa3aTem uan cnvcky. Hanpumep,
Bbl MOXETe MPOCMOTPETL TeKyLLiee COCTOAHME 3aJa4 COTPYAHMKOB MO0 0TOBPa3nTh pasHoobpasHble
PENTUHII.

AHanuntuka AOCTyNHa Ana NpoCMoTpa:

e Ha cTpaHuMuax 3anuceid. 34ecb Bbl MOXETe HaCTpoMTb OTOOpaxeHue AObIX AaHHbIX MO
3anMcam cuctembl. Hanpumep, KOAMUecTBO KOMMYHMKaLMIA C KOHTAKTOM 3a TekyLwmid MecaLl,
MoapobHee >>>

e B npeacraBnennn AHAJTINTIKA pa3aenos cucTeMbl. 34eCh OTOBpaxatoTca CratmcTmyeckme
JaHHble MO 3anucAM pasfena C y4YeToM HaCTPOeHHbIX (UAbTPOB. Hanpumep, TOM-5
MPOCPOYEHHbIX aKTMBHOCTEN TekyLLero OTBeTCTBEHHOrO. [oapobHee > > >

e B pasaene [Utoru]. 3aeck oTobpaxarorca CBOAHbIE AaHHbIE M3 Pa3ANYHbIX PA3AeN0B CUCTEMBI.
Hanpumep, cnncok ny4ylumx coTpyaHnKoB mecaua. [oapobHee >>>

AHanuTnueckas MHOOPMauMa oTobpaxaerca B CheupanbHblx OA0Kax WTOrOB M MOXET ObiTh
npeAcTaBaeHa, HanpumMep, B B1Ae rpaduika nam uncna (Puc. 124).

Puc. 124 — lMNpumep 6510ka ntoros “lMokaszaTens”

Obuiee KOAMYECTBO COTPYAHWUKOB

513 yen.

COAEPXAHWNE
e AHanuTVIKa Ha CTpaHuLe 3anmncu
e AHanuTVKa B pasaene

bnoku ntoros

AHanUTUYecKne oT4eThbl

OBYYAIOLLEE BUAEO
Hactpoiika ntoros

AHANTNTUNKA HA CTPAHULLE 3ATTNCK

Bbl MoxeTe HaCTpOUTb 0T06pa>s<eHv1e aHanuUTUKM Ha nrobon BKknadke CTpaHMubl 3anncn nan B ee

npodune. s MCNONb30BaHWA Ha CTPaHWLAX 3anuncelt A0CTyNHbI CheaytoLine 610K UTOrOB:
rpaduk;
nokasarens;

wKana,

web-cTpaHmua.
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,ﬂ‘06aBI/]Tb AHaMNTUKY Ha CTPpaHULbI 3anmMcenn MOXHO B MacTepe pasjenioB Uan macrepe NeTanein.
Hacrpoﬁka ON10KOB MTOTOB, A0OABNEHHbIX Ha CTpaHnuy 3anmcuK, adanornyHa Hacrpoﬂke AHaANTUKKN B
cmcreme.

KAK JOBABNTE AHAIMTIKY HA CTPAHNLLY 3ATTNCIA

Hactpoum oTobpaxeHue rpaduka KOMMYHMKaUWA C KAMEHTOM Ha Bkaaake [McTopwal cTpaHumub
KOHTakTa. Ytobbl 406aBUTb rpaduK Ha CTPaHMLLY KOHTaKTa:

1. Otkpoiite MacTep pa3zenoB yepe3 MeHHo [Bua] cTpaHmLbl KOHTaKTa.

2. Bblbepute Bknaaky [Mctopus], Ha Kotopol byayT otobpaxatbca rpaduik. B BepxHeit yactu
BKN1aJKM A06aBbTe HOBYHO rpynny nosew, rae OyayT pasMeLleHbl UTOr.

HA 3AMETKY

[lobaBneHve aHanNTMKM Ha AeTab BbINOAHAETCA B MacTepe jeTanein.

3. Pa3seprute 610K "J06aBUTL BUAXET" U BbIOEpUTE HYXXHbI Aallbops. B Hawem npumepe 310
“Tpaduk”. Mepetawmte ero Ha Bknaaky (Puc. 125). Obnacty, kyaa MOXHO A06aBuTb rpaduk,
MOACBETATCA 3€/1EHbIM.

Puc. 125 — [lo6aBneHvie rpaduka Ha CTpaHULy KOHTaKTa

KoHTakTel: CTpaHuua

OTMEHA < PAJEN | CTPAHUMUA  BUSHECTIPABINA  KEVCbI  BMSHECTPOLECCH >
B [lobasurs Hosyio konowKy
. PhotaTimezoneContainer
ara
£ & (W m o

5 Aposioe ancno T ovo+

Nornueckoe < OCHOBHAf MH®OP A MECTOPABOTH OBCIVXVMBAHME WUCTOPMS + # X >
T Nonwoe Hassane AONKHOCT
Q crpasousik

T crpora T MoSunerei renedon
Uenoe uncno
T Pabouni tenedon o
1l Fpai kS
B [o6asuts sugxer
T emai R ;
ferans: Coburms caiira
1l rpaguk
5 Mokasatens

2 Wkana

& Web-crparuua

Email He akTyanssLiit

@ ferane: Mpoextsi konTakTa
T Facebook 8 ferane: Mpogaxu

T siype B ferons: Cuera

4. Ha oTKpbIBLUEICA CTPaHMLLE HACTPOMKM aHAMUTUKI yKaxuTe napameTpsl Ans rpaduka U3 AByx
cepuii, oToBpaxatolLero KONMYECTBO 3BOHKOB M email-COODLLEeHWA KOHTaKTa 3a TekyLuymi

mecsLy;
e 3aronoBok — "KOMMYyHMKaLMM C KOHTaKTOM".
e QOObekT — AnA MNepBOW W BTOPOM cepwii 310 ByayT “3BOHOK” M “AKTMBHOCTL"
COOTBETCTBEHHO.

"

e OyHkuma — "KonnudecTso”.

e Tun rpadmka — "JInHnA".
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e [pynnupoBska No konoHke “[lata 3aBeplueHna” Ana 3BOHKOB W “3aBeplueHve” — And
aKTMBHOCTEMN.

e Hactpoiite dunstpbl. [na 3BOHKOB ykaxwuTe nepuos “[lata 3aseplueHna = TekyLimid
mecay’. Ans akTMBHOCTEN ykaxuTe aga ycnosus: “Tun = Email” 1 “3aBepeHve =
TekyLmiA mecaw”.

e HacrtpoiiTe cBsi3b 06bekTa ¢ pa3aenomM no konoHke “Id” obbekta “KoHTakT".
MoapobHee HacTpoiika 6a0ka nToros “Ipaduk” onvcaHa B OTAENbHOM CTaTbe.

5. [Ans KOPPEKTHOrO OTOBPaxXeHns AaHHbIX HAaCTPoMTe pa3mepsl rpadvika (Puc. 126).

Puc. 126 — M3mMeHeHve pa3mepa rpaduka

1l 3s0HKKM M AUcEMa B TEKyLLEM MecaLe &£ X

B pesynbTate Ha CTpaHuWLie KOHTakTa MOABUTCA rpaduk, OTobpaxaroLwmin AMHaMKKy KOMMYHUKALWA C
HUM B Tekylem mecaue (Puc. 127).

Puc. 127 — lMNpumMep CTpaHMLbl 3aMUCU C HACTPOEHHbLIM 6/TOKOM UTOrOB

100% CTEAVOWVEWATNE) 5 = W K

- P — P — Nepessonre Knuexy, cooBuTs o pspete.
A )
F R E
ouo*

A80poB Cepreii BaneHTuHOBMY

< OCHOBHAS MHOOPMALIA MECTO PABOTbI OBCNYXVBAHUE NCTOPUA KAHA/bI KOMMYHUKALMIA NEHTA >

3BOHKY 1 NMCbMA B TekyllleM MeGiLie @~

Email

s avdorov@yahoo.com

03.092017 05092017 06092017 07.092017 08092017 09092017 10092017 11092017 12092017 13092017 14092017 16092017

K

" Axcvoma B AxmsHocTn

. Jorosopi
Kauert O6pawerus

CMOTPUTE TAKXKE
e AHanuTvKa B pasgene
e bnoku ntoros
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OBYYAHOLLEE BUAEO
e Hactpoiika ntoros

AHANNTUKA B PA3AE/E

[na paboTbl ¢ aHanUTUKOM pa3zena ncnonslyetca npeactasnerne AHASITVIKA (Puc. 128).

Puc. 128 — lMepexoa B npeactaBnexune [AHanutuka) B pasaene [KoHTakTbl]

KOH Ta KT bl = I.‘DDD{E') Y7o A Mory AnA Bac caenarts?
Y Ounetp ~
< Kaunentoi CoTpyaHukn

AHanuTUUeckne AaHHble cojepxatca B cCrneumanbHbix H6aokax mToroB. [laHHble oTobpaxarotcs B
OnpeAeneHHOM BUAE, Hanpumep, rpadvika MM YMCAOBOrO MNokasaTtend. bnoku pasmellarotca Ha
NaHenax UToros. [aHenn UToros CrpynnmMPOBaHbl MO TEMATVKE Ha OTAE/bHbIX BKnaakax (Puc. 129).

Puc. 129 — lMepexoa K Hy>XHOM MaHenm UToros

KOH Ta KT bl = ':\é:[ll]/' YTo A mory AnA Bac cAenats?

Y Ounetp ~

< KnneHtsl CoTpyaHukn U

HA 3AMETKY

Hacrtpoiika naHenen utoros v 610K0B UTOrOB PacCMOTPEHA B OTAE/bHOM r1aBe.

CMOTPWUTE TAKXE
e AHanuTvKa Ha CTpaHuLUe 3anucu
e bnokn ntoros
e AHanuTMyeckue oTueThl

OBYYAIOLLEE BUAEO
e Hactpoiika ntoros

BEJTIOKN UTOTOB

AHanutuka B bpm’online npeacTtasneHa B crneupanbHbix 610Kkax MTOroB. bnok MTOroB oTtobpaxaer
JlaHHble M3 CUCTEMbI B OMpejeNneHHOM BuAe, HanpuMep, B Buae rpaduka uav umncna. B bpm'online
NpeayCcMOTPEeHa BO3MOXHOCTb A06aBAEHUS CeayOLLMX TMIOB BNOKOB UTOMOB!
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Ipaduk. Vicnonbsyetcs AN HamAAHOTO OTOOPAKEHNA MHOXECTBEHHbIX AaHHDBIX, XPaHALLMXCA
B cucTeme. Hanpumep, Ha rpaduke MoxeT ObiTb OTOBpaxeHO pacnpeieseHne KOHTPAreHToB, ¢
KOTOPbIMM B3aMMOAEVCTBYET Ballia KOMMaHWA, MO TUMaM.

Mokasatenb. Vicnons3yetcs Ana OTOBPaXeHWs eAMHWYHBIX 3HauyeHul, Hanpumep, obLuero
KOMYECTBA KAMEHTOB KOMMAaHUM Ha TeKYLLMIA MOMEHT.

Cnncok. OTobpaxaeT MHPOPMALIMIO U3 CUCTEMbI B BMAE CMMCKA C 3aAaHHbIM KONMYECTBOM
no3vumii. Hanpumep, CnMcok MoxeT oTobpaxaTb TPOVKYy Havbonee pe3ynbraTMBHbIX
MeHeXepoB BalLel KoMMaHuu.

Bugpker.  Tlo3Bonser  BCTpavBaTb  AOMOJHWTENbHbIE — BWUAXETHl,  HacTpaviBaemble
Pa3paboTUMKOM, HanpUMep, BUAXET KYPCOB BasIFOT, BULXKET MOTOAb.

LWkana. OTo6pa>KaeT 4Yncao, nonydyeHHoe B pe3synbrate 3anpoca K AaHHbIM - CUCTEMBI,
OTHOCUTENBbHO HOPMAaTMBHbIX 3HaYEHUI. HaanMep, TaKk y,ﬂ,O6HO OTCNEeXMBaATb COOTHOLWEHME
q)aKTl/Il—IeCKOI'O M 3an1aHNPOBaHHOIO KO/IMYeCTBa 3BOHKOB Orepartopa 3a AeHb.

Web-crpanuua. Otobpaxaer MHTepHET-CTpaHuLy Ha naHenn MToros. Hanpumep, 370 MOXeT
6bITb CTpaHMLLa NOVMCKOBOW CUCTEMBI, OHNAMH-KaAbKyNATOP BakOT MM Ball KOPMOPaTUBHBIN
caur.

Bnoku ntoros “Tpaduk”, “Mokaszatens” n “Cnncok” oTobpaxkatoTcs Ha CTPaHMLLax HaCTPOVKM B 0b6nacTu
npeasapuTensHoro npocmotpa. Otobpaxaemas HGopMaLma U3MeHAETCA AVHaAMUYeCcKn No Mepe
N3MEeHeHMA HacTpoek.

COAEPXAHWNE

Bnok ntoros “Ipaduk”

bnok ntoros “MNokazatens”
bnok ntoros “Llkana”

bnok ntoros “Crimcok”

Bnok ntoros “Buaxet”

bnok ntoros “Web-ctpaHmua”

OBYYAIOLLEEE BUAEO

HacTpolika utoros

B/IOK NTOT OB “TPAPUK”

bnok utoros ‘Mpaduk” B HarnasHol ¢opme OTObpaxaeT MHOXECTBEHHbE JaHHble M3 CUCTEMBI.
Hanpumep, Ha rpaduke MOXHO 0TOOpasuTb pacnpeAeneHne KOHTPAareHToB, C  KOTOPbIMM
B3aMMOZENCTBYET Ballia komnaHma, no Tvnam (Puic. 130).
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https://youtu.be/_4P0eFf3Iac?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PYKOBOECTBO nonb3oBaTens

Puc. 130 — lMNpumep 6510ka utoros “padumk”

MocTaewmk

KoHKypeHT

MapTHep

KnuneHt

B 6noke utoroB “Ipadmk” MOXHO 0TOBPa3nTh AaHHblE, Ha OCHOBE KOTOPbIX CTPOMTCA rpaduk, B BUAE
peecTpa.

Ans ynpaBneHus OTOOpPaXeHWEM  JaHHbIX  WCMOAb3YHOTCA  KHOMKM  MaHeau  WHCTPYMEHTOB,
PacnoNOXeHHble B MPaBOM BEPXHEM yriy 6/10Ka, a Takke KOHTEKCTHOE MEHIO Auarpammbl.
o {5 — wMeHro 610ka MTOrOB. Habop KOMaHA MEeHIO OTAMU3eTCA B 3aBMCUMOCTM OT pexmMa
oTobpaxeHna baoka. Vicnonb3yetca Ana NepekatoUeHna Mexy PeXmmamu.
e ¢ — OTMeHa AeiCTBIA, BbINOAHEHHOTO B BA10Ke.
KoHTeKCTHOe  MeHtO  MCrnonb3yeTca AnA  OTobpaxeHwns 6onee  AeTanbHOW  WMHOOPMaLMM  No
BbIOPaHHOMY 31eMeHTy rpaduka (HanpuMep, CEKTOPY KPYroBoW Auarpammbl, CTONBLY rMCTOrpammbl).

HA 3AMETKY

M3MeHeHVs CBOCTB 0TOBpaxkeH!s rpadvika, BbINMOJHEHHbIE NO/b30BaTENEM HEMOCPEACTBEHHO B
610Ke NTOrOB (HanNpPUMep, NePexo/ B PeXVUM 0TOBPaXKeHNsA CNCKa Uan M3MeHeHWe T1na Amarpammsi),
He COXpaHAOTCA NPY OGHOBNEHWI NaHeNn NTOroB B Bpaysepe. V3MeHeHNs, BbINOHEHHbIE B
HacTpoikax cnucka 610Ka, 6yayT coxpaHeHbl.

COAEPXAHWNE
o Pexunm oTobpaxeHus Anarpammbl
e Pexum oTobpaxeHnsa cnucka
e [letannzauma sneMeHToB rpaduika

PEXXNM OTOBPAXEHNA AVIATPAMMBI
Pexxum oTobpaxeHua anarpaMmmbl B 610ke UToros “Ipaduk” MCnonb3yeTca no yMoAYaHMHO.

MeHo KHOMKM {§} B pexunme 0T06pa>Keva AnarpaMmmMbl COAEPXUT AONONHUTENIbHbIE KOMaHAbl:

o [IOKA3ATb AAHHBIE — ncnonbsyeTca Ana nepexoia B pexium 0TobpaxeHna peectpa.
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AHanuTuka

o VIBMEHUTL TUIM ANATPAMMbl — Bbibepute OAHY W3 KOMaHA4, ecan MHGOpMauuMio, Ha
OCHOBE KOTOPOW CTPOMTCA rpaduk, HEOBXOANMO OTOOPAa3UTL C UCMOb30BAHWEM APYroro Tina
Anarpammbl (Puic. 131).

Puc. 131 — Bblbop KOMaHAbl MeHI0 rpaduka B pexxume oTobpaxKeHus AvarpaMmsl

Mokazate AdHHBIE

Mo craBwpk
KGHRYpEHT W3MEHUTb TUM JWMATPAMMBbI
O CnnaitH

et NuHna

TOPUZ0HTANEHAA TMCTOTPAMMa
NapTue Kpyroeas avarpamma

C obaactammn

BopoHka

qRK e

1] Twcrorpamma b

. Toueunas awarpamma

PEXXIM OTOBPAXEHNA CMCKA

[aHHble B 610ke UTOroB “Tpaduk’, Ha OCHOBE KOTOPbIX CTPOWTCA AMarpaMma, MOXHO OTObpa3uTh B
BW/e peecTpa HenmocpeaCTBeHHO B 61oke utoros (Puc. 132).

Puc. 132 — Pexwum oTobpaxeHus cnvcka 6noka utoros “lpadumk”

dlreHTbl No TUNnam

HazeaHue Tan w
Ponao Mocraewmk
MukpoCepenc Mocraewwmk
NokomoTne MapTHep
Cxema Henrokc MapTHep
bpena-KoHcanTuHr MapTHep

¥ Mokazate Gonble

[na nepexofa B pexum oTobpaxeHus cnucka ncnonbsyetca koMmanga [MOKA3ATH AAHHbBIE meHro

KHOMKK {@} MO0 KOHTEKCTHOTO MEHHO 31IEMEHTa AnarpamMmmbl.

Komaraa MOKA3ATH AAHHBIE, Bbi3biBaeMas M3 MEHIO KHOMKM 458 MaHeaM MHCTPYMEHTOB 610Ka,
oTObpaxaeT B BMAE CNKCKa BCE AaHHble, Ha OCHOBE KOTOPbIX CTPOUTCA rpaduk.

bpm’online studio 1 59



Komanaa [MOKA3ATE [JAHHbIE, Bbi3blBaemMaa M3 KOHTEKCTHOrO MeHHO Auarpammbl, OTobpaxaer
TO/bKO Te JjaHHble, KOTOPbIM COOTBETCTBYET BbIOPaHHbIV 3N1EMEHT Auarpammbl (Hanpumep, CekTop am
cTonbeL).

Habop KoMaHz MeHIO KHOMKM 54 B pexmMe OTOBpaxeHus Crvcka OTaMuaeTcs oT Habopa KoMaHa B
pexume oTobpaxeHnsa AnarpaMmei.

Komanaa [MOKA3ATb [VATPAMMY uncnonb3yeTca ANA BO3BPALLEHWA B PEXUM OTOBpaxeHuA
Avarpammbl (Puric. 130).

AETANV3ALINA 2IEMEHTOB TPAGUKA

B bpm’online no ntobomy 13 3nemeHTOB rpaduka (CTonbuy, 0b6aacT, CErMEHTY) MOXHO MOAYYMTb
JNOMONHUTENBHYHO  MHOPMaUMto.  Hampumep, Bbl  MOXeTe  NOCTPOWTb  rpaduk  “oaKHOCTM
JenapTaMeHTa  pa3paboTkn’,  AeTanu3vpys rOpM3OHTaNbHYO —ructorpammy  “CoTpyAHWKM MO
ZlenapraMeHTam”.

B cBOtO ouepesnb Nt06ON M3 31EMEHTOB MOJYYEHHOTO rpaduka Takke MOXeT BbiTb AeTann3nMpoBaH.
Hanpvimep, paspabotumnkut MOryT ObITb pacnpeAeneHbl Mo VX POAAM B MPUHATUAN PeLLeHNA.

[Ans feTanvsaumnm Toro UAM MHOTO 3emeHTa rpaduka:

1. WenkHnte neBOM KkNaBUWEA MbIWKW MO 3NEMEHTY AMarpammbl, KOTOPbI  HEOOXOAMMO
JEeTann3npoBaTb.

2. B ortobpasuBLuemca MeHto BbibepuTe TUM AnarpaMmbl co3gaBaemoro rpadwka (Puic. 133).

Puc. 133 — KOHTEKCTHOe MeHIo AnarpamMMmbl. Beibop TMna avarpaMMbl co3aaBaeMoro rpacuka

CoTpyZHWKW MO AenapTaMeHTam

25

MokazaTe AaHHLIe
YrNYBMUTLCA B SNEMEHT "PA3PABOTKA’

\ Crnaiiu

£ NluHwA

¥

rOpME’.OHTEﬂbHaﬂ rmcrorpamma I}

G

Kpyroeas auarpamma
p -
ALMUHWCTPaLMA PazpaboTtka &d C obnactamm
"= BopoHka

gl Tucrorpamma

..
M ToueuHan Anarpamnma

3. B oTKpbIBLIEMCA OKHE YKaxuTe KONOHKY, Ha OCHOBE KOTOPOM HEOBXOAMMO MOCTPOUTL rpaduk,
Hanpumep, KONoHKY “ZloAXHOCTL” TekyLero 06bekTa.
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B pesynbrate B 610Ke UTOrOB OTOBPA3NTCA rpaduk, AEMOHCTPMPYHOLWMIA pacnpeaeneHme
COTPYAHWKOB AenapTameHTa pa3paboTku Mo WX AOAKHOCTAM.

YTOObI BEPHYTLCA K NPeablayLlemy rpaduky, MCoab3yiiTe KHOMKY $— MeHI0 610Ka UTOroB.

B/TIOK UTOIOB “MOKA3ATE/Ib”

bnok wtoros ‘lMokasatens” (Pvic. 134) oTobpaxaeT uncno wam AaTy, NoaydYeHHble B pesynbraTe
3anpoca K JaHHbIM CUCTEMbI, HanpUMep, ObLLEe KONMYECTBO COTPYAHMKOB BaLLEA KOMMaHWM.

Puc. 134 — lMNpumep 6510ka utoros “lMokazaTtens”

Obuiee KONUYECTBO COTPYAHWKOB

513 yen.

Yucnosble Nokasarenm MoryT OTO6pa>KaTb cneyrouine Tinbl AaHHbIX:

e KonmyectBo Bcex NMBO onpeaeneHHbIM 06pa3oM OTGUALTPOBAHHbIX 3anuceit Toro amn MHOro
obbeKTa CUCTEMbI, HanpUMep, KOIMYECTBO BCEX KOHTAKTOB, 3apermcTpupOBaHHbIX B CUCTEME.

e MakcrmanbHoe MAM MWMHMMAAbHOE 3HaYeHWe YMCIOBbLIX MOMeH MM Moner AaT 3anucen
obbeKTa  CUCTEMB, Hanpumep, MakcrmanbHada MBO  MUHMManbHas NPOAO/IKNTENIBHOCTD
3BOHKa.

e CyMMmapHOe Wau CpeiHee 3HaueHme YMCNOBbIX NOJEN 3anmceit obbekTa, Hanpumep, cymma
dakT4ecKol onnatbl NO CYeTaM, eC/V B Balliell CUCTEME BEAETCA YUET CUYETOB.

BJTIOK MUTOTOB “LUKANIA"

bnok wtoros “Wkana" (Pvic. 135) otobpaxaer 4Mcno, NoyYeHHOe B pesyabTaTe 3anpoca K AaHHbIM
CWCTEMBI, OTHOCUTENBHO HOPMAaTWMBHBIX 3HaueHuA. Hanpumep, Tak ya0bHO OTOOpasmnTb KOAMUECTBO
NpOBEAEHHbIX MEHeKEePOM BCTPEY 3a MeCAL, eCau MpesycMOTPeHbl HOPMbI MX HEOBXOAMMOro
KOMYeCTBa, MM OTCAEXMBATL COOTHOLUEHME akTUYeCKoro W 3annaHWpPOBAHHOTO  KOAMYECTBa
3BOHKOB OMEPaTopa 3a AeHb.
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Puc. 135 — lMNpumep 651oka utoros “Lkana”

b

UJ

20

Ha LiBeTOBOW CxeMe LWKabl KpacHbIM LIBETOM OTOOPaXaeTcs OTPE30K C MUHUMA/bHO HEODXOANMBIM
MHTEPBAJIOM HOPMATMBHBIX 3HAUYEHWH, XenTbiM — YAOBNETBOPUTENbHbIA WMHTEPBas, 3eNeHbiM —
[OCTaTOUHOE KOMMUecTBO. LIBET Kpyra WKasbl 3aBUCUT OT TOTO, B KAKOM W3 LIBETOBbIX MPOMEXYTKOB
nomnazaeT PacCuUmTaHHbI B CMCTEME MOKa3aTesb.

Wkana moxeT OTO6pa>KaTb cnepyrouime Tmnbl JaHHbIX:

Konnuectso Bcex nmbo onpejeneHHbIM o6pa30M OTq)M}'IprOBaHHbIX 3anucen Toro Man MHoro
obBbeKTa CUCTEMB, HanpuMep, KOANYeCTBO COBePLIEHHbIX MEHEAXEPOM 3BOHKOB 3a AEHb.
MakcMManbHoe MM MUHUMMa/bHOE 3HAYeHWe UMCIOBbLIX MOMEN 3ammncen obbekTa CUCTeMb,
HanpuMep, MakCMmanbHaa MBO MUHMManNbHas NPOAO/IXNTENIbHOCTL 3BOHKA.

CyMMapHOe MK cpesHee 3HauyeHve YMCNOBbLIX MOAEN 3anuceit obbekTa, HanpuMep, cymma
baKkTMUYeCcKon onnathl cueTam, eCu B Ballel crcTeMe BEAETCA YUeT CYETOB.

HacTpoiika HOPMaTMBHBIX 3HAUEHWIA LLKabI

PaccMoTprM AeTanbHee HaCTPONMKY HOPMATVBHBIX 3HAUYEHWMIA LWKanbl, KOTOPas BbINOAHAETCA B rpynne
nonen [Kak oTobpasutb] Ha CTpaHuLe Au3aiiHepa 6a0Ka MTOrOB.

1
2.

B none [CTunb] BbIbEpHTE LIBET 3ar0N0BKa LLUKaNbI.

B none [Mopaaok otobpaxeHna] Boibepute OAHO M3 3HayeHW: "Hem Gonblue, Tem nydie’,
HanpuMmep, ecan peyb MAeT O NNAHOBOM KONMUECTBE BCTPEY, MW "Yem MeHblue, Tem ayule’,
HanpuMep, AN OTOBPaXeHUs CPEAHEN ANNTENBHOCTH 3BOHKA.

Ot BbIGOPa OAHOTO W3 3TUX 3HAYEHWI 3aBWUCUT MOPAAOK OTODPAKEHMA HOPMAaTMBHbIX
NPOMEXYTKOB. B nepBoM ciydae cneBa 0TOBPasmUTCA KpacHbI MHTEPBas, BO BTOPOM KPaCHbIM
nHTepBan byZeT oTobpaxaTbCa Ccrpasa.

Ha wkane (Puc. 136) ykaxwre:

a. MuvHUManbHoe HOPMaTMBHOE 3HaueHue, HanpuMep, MeHeaxepy HeobXoAMMO
nposect MuHKUMYM 10 BCTpeY B Mecal,

b. CpeaHue 3HayeHus, Hanpumep, B cpesHeM oT 20 10 30 BcTpey;

c.  MakcumanbHoe 3HaueHue, Hanpumep, 40.
Puc. 136 — MpuMep HACTPONKM LKasbl

10 20 30 40




Mocne Toro kak B rpynne nonen [Kak otobpasunTs] OyayT 3amonHeHbl BCe Noas, 0TobpasnTca
LIBETOBaA CXema LKabl.

HA 3AMETKY

Hactpoiika 6n0ka ntoros “Llkana” nogobHa HacTpoiike 6a0ka “lMokaszaTenb”, AeTanbHee
PacCMOTPEHHOW B OTAENbHO rnaBe.

BJIOK MTOTrOB “CrnmMCcoK”

bnok wtoros “Crnivcok” (Puc. 137) otobpaxaeT nHGopMaLMIO 13 CUCTEMBI B BUAE CMCKa C 3aJaHHbIM
KOJIMYECTBOM MO3MNLMIA.

Puc. 137 — MNpumep 6noka utoros “Crimcok”

Ton-3 cambix NPOAYKTMBHBIX MEHEAKEPOB

MupHbIA EBreHmia 70
Mananoe Amutpunit 68
TraueHko BUkTopMA 61

Cnuncok  oTobpaxaeT 3anucy  OnpeAeneHHoro 0bbekTa, OTCOPTMPOBAHHbIE MO  OAHOW 13
[OMNONHUTENBHO BbIBEAEHHBIX KONOHOK.

Ecnm kakaa-mbo KONoHKa Cnucka ABAAETCA ANA CBOEro obbekTa NepBUYHON Ana OTObpaxeHus, To ee
3HaueHua OyayT ABAATLCA CCbIIKaMU Ha COOTBETCTBYHOLLME 3anMcK CUCTEMbI. Hanpumep, nepsuyHoN
[N5 OTObpaxeHWs KONOHKONM ans obbekTa "KoHTpareHT” aBnseTca KonoHka [Ha3saHwue], a Ans obbekTa
"AKTMBHOCT" — KONOHKa [3aronoBok]. [Mpy OTOOpaxeHUn B CNWCKe Ha3BaHWA KOHTPareHToB Wau
3aro/I0BKOB aKTMBHOCTEN 3TV 3HaueHua OyayT ABAATLCA CCbINKaMM Ha CTPaHMLLbI KOHTpareHToB Anbo
aKTMBHOCTEM, COOTBETCTBEHHO.

HA 3AMETKY

KonoHku, oTobpaxaemble B 610ke ntoros “Cnncok”, He MMetoT cOBCTBEHHbIX 3aronoBkoB. Mpu
HacTpovike rpadvika pekomeHayeTcs GopMyMpoBaTh 3aronoBok 610Kka TakMm 06pa3oM, YTo6bl OH
oTpaxan cojepikaHvie BbiBEAEHHbIX KONOHOK. HacTpolika 610KOB UTOTOB pacCMOTPEHa B OTAE/IbHO
rnase.

B/JIOK NTOTOB “BUAXKET”

bnok wuToros “BuaxeT’ npeAHasHauyeH Ans OTOOpaxeHus CBOAHOW WHdOpMaLMWM W aHavsa
CTAaTMYECKMX AaHHbIX M3 pa3aenos bpm'online B BuAe AONOAHUTENbHBIX rPadUUECKMX MOAYNEW,
HanpuMep, BWXET KypCOB BantoT. BWAXETbI HacTpamBatoTCs pa3paboTyMkoM, MoApobHee O
HaCTpoWike UnTaliTe B OT/e/IbHON CTaTbe.

B/IOK NTOTrOB “WEB-CTPAHMLA"

Bnok wtoroB “Web-cTpaHuua” npeAHasHaueH Ans OToOpaxeHus WHTEPHET-CTPaHUL, Ha MnaHeu
UTOroB. Hanpvimep, 3TO MOXeT ObiTb CTPaHMLA MOVCKOBOM CUCTEMbI, OHNAMH-KaNbKyNATOP BaNtOT MAK
Ball KOPMOPaTUBHbIN CaliT.

Hacrpoika 6noka utoros "Web-ctpanmua”

Hactpoiika aaHHOro 610ka MTOrOB BbIMONHSAETCSA Ha CTPaHULEe An3aliHepa Web-cTpaHuubl.
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https://academy.terrasoft.ru/documents/technic-sdk/7-10/dobavlenie-polzovatelskogo-vidzheta-itogov" target="_blank

1. B none [3aronoBok] BHECKTE Ha3BaHME BUAXETA.

2. B none [Ccbinka Ha CTpaHWLLYy] yKaxwuTe CCbIKY Ha CaliT, KOTOPbIN AOAXeH 0TobpaxaTtbcs Ha
naHenn wtoros. [lobasnsite CCbinky C yKasaHWeMm MNpoTokona nepesadn aaHHbix (“http,
"https”), Hanpumep, "http://academy.terrasoft.ru”.

HA 3AMETKY

Y106bl1 06aBUTH Ha MaHeNb UTOFOB BUAEOPOJINK C youtube ncnonb3yinTe CCbiKy, yKa3aHHYHO Ha
Bknagke [HTML-kog], koTopas oTobpaskaeTcs Npu HaxaTum Ha KHonky [[logennTtbes] Ha cTpaHuLe
BUAEOPOMKA.

3. [lna HacTpoVikM LMPKMHBI MU LiBeTa pamku 610Ka UTOTOB Bbl MOXeTe BHeCTw html-ctvam B
none [Ctwan]. Hanpumep, npu ykasaHum napametpos: "border-width: medium; border-color:
red” Bawa pamka GyaeT cpeaHei TONLMHbI M KPacHOro LBeTa.

AHATTMTUNYECKME OTYETbI

Mcnonb3ys OTYeTbl  pPa3fenoB  CUCTEMbl, Bbl  CMOXETE MPOaHaNM3MpPOBaTh  CTATUCTUYECKYHD
nHpopmaumto pasgena. Hanpumep, otyetsl pasgena KOHTAKTbl no3sonatoT noayumtb CAMCOK
3HaMeHaTe/bHbIX COOBITUI KOHTaKTa, MPOaHaNVM3MPOBaTh MNOAHOTY AaHHbLIX O KOHTaKTaX, BHECEHHbIX B
cncTemy.

Ortuetbl gocTynHbl B NpeactasneHnn AHAJITKA. Ana npocMoTpa oTyeTa:

1. B wmeHro «kHomku [OtyeTbl] BbibepuTe HeobxoauMbli  oTdeT, Hanpumep, [1OJ/IHOTA
HAMOJTHEHWA AAHHBIMI (Puc. 138).

Puc. 138 — Buibop oT4eTa

OTuetsl Bwa ~

3HaMeHaTeNEHbIE CODEITMA KOHTAKTA

MonHOTa HaNOAHEHWA A3HHBIMK b

2. Ha oTkpbiBweiica cTpaHuLUe BbibepuTte cnocob GopMMpPOBaHKA OT4eTa, HanpuMep, Mo BCem
3anucam pasgaena.

3. Haxmure Ha kHonky [Chopmmposats otueT] (Pric. 139).

Puc. 139 — Boibop cnocoba hopMMpoBaHUs oT4eTa

MNoAHOTa HaNoAHEHKA AaHHBIMK

CopMMpoEaTE OTHET

Cnocof fopMUpoEaHMA
Mo Ebl4eneHHEIR zarcAm (D)
Mo oTUALTPOEAHHEIM B PasAene SanMcam

(@) Mo ecem zanncam Bes yUeTa GUAETRALWMKA

B pesynbTate CTaHAapTHbIMK CPeACTBaMM BalLero bpaysepa Ha NoKanbHbIM KoMAbloTep byaeT
3arpy>xeH PDF daiin otyera.
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CMOTPWTE JAJEE
o AHanuTvKa B passene
e AHanuTMKa Ha CTpaHwWLe 3anucm
e Pazaen [Utoru]
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MPO®JIb MOJIb3OBATE/A

CTpaHmua I‘\pOCI)I/]ﬂﬂ MCMNONb3YeTCA ANA HaCTPOEK, KOTOPbIe ABAAKOTCA MHAMBWAYAIbHBIMWU ANA KaXA0ro
NoNb30BaTeENA CUCTEMDI.

OTKpPbITb CTPAHWMLY NPOPUNA MOXHO HECKONBbKUMM Cocobamu:
° B maBHOM MeHIO cucTembl BbiOpaTh NyHKT [[poduab nonb3osatensl.
e UlenkHyTb no ccoinke [[Mpoduab] Ha MaBHOM CTpaHMUE NPUAOKEHNS.

e Haxatb ¢otorpaduto MoNb30BaTENs, PACTIONOXEHHYHO B MPABOM BepXHEM Yy OKHa

NPUNOXEHNA, ¥ BbIOpaTh MyHKT [Bal npodub).

IZENEETA napoib

BbI60p NoKanmsaumm

®opmart aatbl u
BpeEMeHM

YacoBon nosc

Hactpoiku
KOMaHZAHOW CTPOKM

Hactpoiika
napamertpos Call
Centre

YyeTHble 3anmcn
nouyThl

YueTHble 3anmncm Bo
BHELLHMX pecypcax

BoccraHoBuTb
HaCTpOViKM No
YMONYaHWIO

CMeHWTb Napoib CBOeN yueTHOW 3anuncy B bpm’online. [ns nameHeHns
napona HeobXoANMMO BBECTM TeKyLLUMIA Napob.

I_IepeKmot«leHme MeXAy AOCTYNHbIMW A3blKaMun MHTepd)eVlca CNCTEMBI.
Bb|60p JIOKann3aunn KkaCaetca ToONbKO VIHTepreﬁca N HE B/IMAET Ha
3annMcn pasaenos 1 3Ha4eHNA CrnpaBoO4YHKMKOB.

Bbibpatb popmaT oTobpaxeHus AaThl 1 BpeMeHW. Hanpumep, dopmat
“Pycckuin (Pocecua)” nveet sua 27.10.2016 21:00, a "Anraniicknii (CLLUA)”
—10/27/2016 09:00 PM.

Bb\6paTb 4acoBOM Nosc No YMONHAHNIO. Cnncok AOCTYMHbIX HaCOBbIX
MOACOB HaCTpamnBaeTCA B CMPaBOYHKMKE [Yacosble noscal.

HactpouTb nepedeHb A0NONHUTENBHbIX KOMaHA, Pacno3HaBaeMbIX
KOMaHZHOW cTpokot bpm'online, HanpumMep, KOMaHAbl Ans
OTOOPAXEHNs NepeYHs BalUMX 3a4a4 WAV ONPEAENeHHON rpy bl
3anucelt. KomaHapl, A06aBAEHHbIE TakMM CMOCOBOM, ByayT AOCTYMHbI
TONLKO MOJIb30BATENIO, KOTOPbIV VX A06aBWA.

HacTpouTs napameTpbl UCNOAb3yeMol TenedoHnn Ans oneparopa,
HanpuMep, ykasaTb aApec cepeepa TenedOoHNM, NOTVH, TMHUKO UK
naposne.

YT00bI OTNPaBAATL U NoAyyaTh email-coobuleHns 8 bpm'online,
HaCTPOMTE NapaMeTPbl yUeTHbIX 3anuncelt SNeKTPOHHOM NoYThI, Haxas Ha
KHOMKY [YUeTHble 3anmncy NouTsl]. 34eCh Xe Bbl MOXETE NPOCMaTPUBATS,
CKONIBKO HOBbIX COOBLLEHMI MPULLINO Ha KaXAbliA M3 BaLLKX MNOYTOBbIX
ALLMKOB.

YueTHas 3an1ce Google ncnonbsyeTca Npu BbINOAHEHUN AENCTBII
CMHXPOHWM3aLMK KOHTakToB bpm'online ¢ koHTakTamun Google, a Takxe
JIeCTBMS CMHXPOHM3aLMK 3ajad 1 BCTped C kaneHaapem Google.
YueTHble 3anu1cn B Facebook 1 Twitter MCNonb3yroTCA Npu BbINOAHEHWM
[eCTBUI MOWCKa aHHbIX O KOHTaKTax B COLMabHbIX CETAX.

CopocnTb Ntobble NHAMBKAYaNbHBIE HACTPOMKM MHTEpPdENiCa, Takmne Kak
PaCcnoNOXeHNe KONOHOK peectpa, NapameTpbl COPTUPOBKYM 3anucen u
T.A.
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HA 3AMETKY

CucTemMa aBTOMaTUUYECKM COXPaHSIET HAaCTPOKN UHTepdelica, Takme Kak pacroNoXeHre KOJOHOK
peecTpa, napameTpbl COPTUPOBKYM 3aMNWCER U T.4., UHAVBUAYANbHO ANS KaXAOro nosnb3osarens. B
npodune Takxxe coxpaHaeTcs MHGopMaLma 06 aKTUBHbIX MPEACTABAEHMSAX Pa3AENOB CUCTEMbI (paszen
OTKPbIBAETCA B TOM MPEACTaBAEHNN, KOTOPOE BbII0 aKTUBHBIM Ha MOMEHT 3aBepLueHns paboTsl C HUM
B MPOLUAbIV pas).

HA 3AMETKY

Cnuncok AOCTYMHbIX YaCOBbIX MOACOB B CNpaBOYHUKe [YacoBble noscal JOMKEH COOTBETCTBOBATh
CMWCKY YaCoBbIX MOACOB, YCTAHOBJIEHHbIX Ha MPOAYKTUBHOM CepBepe C pa3BepHyTbiM bpm'online.

CMOTPWUTE TAKXE

TenedoHns B8 bpm’online

VIHTerpaumsa ¢ MoYTOBbLIM CEPBMCOM MO npoTtokoay IMAP/SMTP
WNHTerpaums ¢ cepsuncom MS Exchange

WNHTerpaums ¢ cepsrcom Google

MHTerpauma ¢ coumanbHbIMmU CETAMM

OBYYAKOLUEE BMAEO

HacTpoiika npodwna nonb3osatens
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KOMAHAHAA CTPOKA

Mcnonb3yte KOMAHZHYKO CTPOKY (none c Tekctom “Y70 4 Mory Ana Bac caenats’) And
OCYLLIeCTBAEHMA rN06aNbHOrO NoMCKa 3amnmcei B cucTeme, a Takke AnA bbICTPOro A0cCTyna K Hanbonee
4acTo BbINMOAHAEMbIM OMepPaLMaAM, TakMM Kak OTKPbITVE CTPaHMLbl 3anucu WA 3amnyck Gu3Hec-
npotecca.

KomaHAHas CTpoka AEeMCTBYeT aHalOrMUHO CTPOKE MOMCKa MOMYAAPHbLIX MOMCKOBBLIX  CUCTEM.
Hanpumep, ans HaxoxaeHus 3anmncu koHTakTa BBeante OO 1mbo TONbKO GaMMAMIO KOHTaKTa U

HaXxmuTe Ha > MbO Ha knasuwy [Enter] knasmatypsl.

Takvm ke 06pa3oMm BbIMONHWUTE Apyrie KOMaHZAbI: HanpuMep, BBeAMTE B KOMaHAHYH CTpoky “Co3aaTth
KOHTaKT", YTOObI HEMEeANEHHO OTKPbITb CTPaHMLY HOBOTO KOHTaKTa, MW “3anycTutb npouecc”, Ytobs!
Obin  3amylleH COOTBETCTBYIOWMIA bu3Hec-mpoLiecc. KoMaHAHasa CTpoka MOXET pacrno3HaBaTb
HECKO/IbKO BapuaLmii oAHOW W TOW ke KkoMaHZAbl. Hanpwwmep, Oyaer obpaboTtaHa kak KOMaHza
"Co3aaTb KOHTaKT", Tak 1 "[106aBmTb KOHTAKT".

IMpu BBOZE HEMONHOWM KOMaH/AbBI CMCTEMa NPEAIOXMT BaM NepeyeHb MOXOXMX KOMaH/ B BbiNajatoLem
cnvcke. Hanpumep, npu Beoge Tekcra “Co3zate K” cuctema npesioxut komaHabl “Co3aath
KoHtpareHT" 1 “Co3aatb KoHTakT".

CO/ZEPXAHME
e [Nn06anbHbI NoMcK
e Hasurauma B cucteme
e Co3paHwe 3anncein
e 3anyck br3Hec-npoLeccos
e Hactpolika KOMaHAHOW CTPOKM

FNOBABbHbINA MONCK

Bbl MOXeTe BbINOAHATbL 6bICpr\VI MOWUCK AAHHbIX B CUCTEME, BBOAS MOMCKOBBIN 3anpoc B KOMaHAHYHO
CTPOKY. ,ﬂ,aHHb\e MUYTCA MO BCEM pasaenamM CUCTEMbI, BKIKOHaA MOJib30BaTe/IbCkME, HE3aBUCMMO OT
TOro, OTKy/Aa 3anylleH NONCK — M3 rMaBHOro MeHK mbo mn3 KOHKPETHOTO pa3aena.

HA 3AMETKY

s NpUNOXKeHUIA, pa3BepHYTbIX ON-site, HEOGXOANMO BbINOHWUTbL NPEABAPUTENbHYHO HACTPOWKY
rnobanbHoro noucka. MoapobHee unTaiiTe B OTAE/NBHON CTaTbe.

Kak BbIMOHAETCA NOMCK

e [lou1ck BEINONHAETCA MO BCEM MOMAM 3aMMCK — Kak TEKCTOBBLIM Tak M CMPaBOYHbIM, @ Takke Mo
cnepyrowmm getanam: [Aapeca], [Cpeactsa ceasn] v [[hatexHble peksr3nTsl]. Hanpumep, Bbl
MOXeTe HaliT KOHTpareHTa, BBeAA B CTPOKY MoMcka ero anbTepHaTUBHOE Ha3BaHWE WM HOMEP
TenedoHa, aspec MMbO HOMEP pacyeTHOro cyeTa.

e Qalinbl U CCbIKK, MPUKPenneHHble Ha Bkaake [Paiabl 1 NpyMeYaHns] CTpaHuUbl 3anmcy,
MOTYT BbITb HalAEHbI MO WX Ha3BaHMHO MO0 MO OMUCaHUIO.

e [lovckoBble 3ampocbl  06pabaTblBatoTcA € yYeTOM  PaclpOCTPaHeHHbIX Onevatok W
MOPGONOTUM — YUUTLIBAKOTCA PasHble GOPMbl CIOB, BBEAEHHbIX B CTPOKY MOMCKa. 3anpoc
MOXHO BBOAWTb B IFO6OM pernctpe. [JocTaToyHO BBECTU MCKOMBII TEKCT, HanpuUMep, Ha3BaHne
cTatbyt 0asbl 3HaHWIA MAM  PamMUAMIO KOHTakTa. s Oonee TOUHOTO MOMCKa MOXHO
KOHKPETM3MPOBATh 3anpoc, HanpyMep, BBECTW "aBAOPOB AMPEKTOP akcMoMa'”.

168



[nsa Toro 4yTO6bI HOBbIE 3aNKCK, CO3J4aHHble B CUCTEME, 6bin y4dTeHbl B pe3ybTaTax noncka, Moxet
I'IOTpeﬁOBaTI:Cﬂ HEKOTOpoOe BpemMA. T0 CBA3aHO C TeMm, YTO B NMowmcke Yy4YacTBYHOT TOJIbKO
WHAEKCUPOBaHHbIE AaHHbIE, a HAEKCaLMA BbINOJIHAETCA C onpejeneHHbIM UHTEPBaaOM.

Kak NPeACTaBIeHbl PE3y/ibTaTbl MOKMCKaA

Pe3ynbTaThl MOMCKa NPEACTaBEHb! B BUAE peecTpa 3anm1cei, CoAepXaLLxX TeKCT MOMCKOBOrO 3anpoca
MAW €ro Yactb. B KaxaoW HalAeHHOW 3anncu XMPHbIM WPWUPTOM BbIAENAETCA TeKCT 3anpoca, no
KOTOpOMy 0bHapyxeHo cosnaserue (Puic. 140).

Puc. 140 — Cnucok pe3ynbTaToB noucka

Pe3ynbTaThl MOMCKS Asgopos > | bpmonline

3 alt o] Homxeocre PaGouunii Tenedon

» ABgopos Cepreil BaneHTnHoBMY AwvpexTop +7 49578080 82
Kortparent Email MoBnnHeii Tenedon
AKCMOME s.avdorov@yahoo.com +7 495726 46 29
Mg, Cragns nuga
JonNonHWTENRHEIE Yenyri / ABgopor Cepreil BanesTUHoOBMY AuckBannprumMpoBaH
DWO konTakTa: ABgopoes Cepren BanentuHosny
3arcnosox O6wekr
WMcxogawmia: 21.04.2015 14:20 3BOHOK

KorrakT: ABROPOR Cepreit BanenTuHosmy

Pe3ynbTaThl OTObpaxatoTca MO peneBaHTHOCTV. Hampumep, ecan Momck BbIMOAHANCA W3 pa3dena
[KoHTakTbl], TO B Hauane cnuvcka HyAyT oTOOpaxeHbl 3anmMcy 3TOTO paszena, a HWxe — 3anuncu 13
LPYrUX pa3zZenoB CUCTEMBI.

MpaBuna oTobpaxeHWs pe3ynbTaToB NOMCKa ONpPeAenstoTCa C MOMOLLbIO CUCTEMHbIX HacTpoek “Bec
obbekTa Mo yMo4aHuIo Ans rnobanbHOro nouncka” n “Bec nepBUYHON KOJIOHKM MO YMOYaHUIO ANs
rnobanbHoro noucka". CYcTeMHble HaCTPOIKM ONMCaHbl B OTAE/bHO CTaTbe.

I_IpMMep MONCKa KOHTakKTa Nno HOMePy TenquOHa

PaccMOTpUM, Kak HaiTV KOHTaKT Mo ero Homepy TenedoHa.

1.

BBeauTe B CTPOKY noucka HoOMep TenedoHa B NHO6OM GopMaTe — MOXHO BBOAWTb TONBKO Ty
YacTb HOMEPa, KOTOPYHO Bbl MOMHUTE, C YUYeTOM CrelmabHbIX CUMBONIOB-Pa3AenuTencii uam
6e3 HMX.

2. Haxmwute Ha Ha > Mbo Ha knaswwy [Enter] knasmaTtypbl.
Mocne 06paboTkM MOMCKOBOrO 3ampoca OTObpaswTCA CMMCOK pe3ynbTaToB, B Hauane
KOTOPOro GyAeT BbIBEAEH KOHTAKT, KOTOPbIN Bbl MCKaW, a Aanee — Apyrine O6beKTbl CUCTEMBI,
B KOTOPbIX YNOMMHaEeTCA BBeAEHHbI HoMep TenedoHa.
CMOTPUTE TAKXE

Hasurauma B cucreme
Co3aaHvie 3anvcei

3anyck bu3Hec-NpoLeccos
HacTpoiika KOMaHAHOM CTPOKM
HacTtpoiika rnobansbHoro novcka
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HABUTALWNA B CUCTEME

Mcnonb3ys KOMaHAHYHO CTPOKY, MOXHO ObICTPO Mepeitv B NroOYHO AOCTYMHYHO rpynmny A06oro
pasaena cucTembl Mpy MoMoLM KoMmarabl [EPETIA B PA3/E/. HanpuMep, Haxoasck B pasaene
[AKTMBHOCTM], Bbl MOXeTe ObICTPO OTObpPa3nTb KOHTPAreHToB rpymnbl “KaneHTsl”, BBEAA KOMaHAy
“MepenTtn B pasaen KoHtpareHTsl KnneHTb!".

Mpu BBOAE KOMAaHZbl B BbINAZAFOWEM CMUCKE KOMaHAHOM CTPOKM ByAyT AOCTYMHbI Ans Bbibopa
KOMaHZbl 415 Mepexosa BO BCE AOCTYMHble rpynrbl BbIGPAHHOTO pa3aena.

CMOTPUTE TAKXE
e [nobanbHbIiA Momck
e Co3gaHue 3anuncen
e 3anyck b1sHec-nNpoLEeccos
e Hactpoiika KOMaHAHOM CTPOKM

CO3AHWE 3AMNCEN

[lna co3panva 3anmceit M3 KOMaHAHOM CTPOKK cnonb3yiTe komaHay CO3/IATh. Mpw BBOAE KOMaHAbI
B BbiNaZatollem Crivcke oTobpasnTCAd nepeveHb KOMaHZA ANA CO3J4aHuA 3anucell PasavuHbIX
pa3aenos, Hanpumep, “Cosaate AkTnBHOCTL', “Co3aaTb KoHTakT” v T.4.

Bbl Takke MOxeTe 400aBWTb B KOMaHJAy Ha3BaHWe CO34aBaeMOW 3anmcu. Hanpumep, Ytobsl co3aath
KOHTaKT € damunnelr “saHos", BBeawTe koMaHay “Co3aatb KoHTakT MBaHoB". B pe3ynbTate oTkpoeTca
CTpaHu1Ua KoHTakTa, B none [PNQO] koTopon byaeT coaepxarbcs 3HavueHve “VisaHoB".

CMOTPUTE TAKXE
e [nobanbHbI NOMCK
e Hasuraumsa B cucteme
e 3anyck br3Hec-nNpoLeccos
e HacTpoika KOMaHAHOM CTPOKM

3AMNYCK BU3HEC-TPOLIECCOB

YTOObI HauaTb BbINOAHEHWEe Bu3HeC-NpoLiecca, BBEAMTE B KOMaHAHYO CTPOKY kKomaHay 3AIYCTUTb
MPOLLECC 1 Ha3BaHWe 6um3Hec-npouecca, KOTOPbIM HEeOOXOAMMO 3anycTuTb. Hanpumep, ecim B
cucTeMe HacTpoeH 6bu3Hec-npouecc “BbIXOA HOBOrO COTPYAHWKA" BBeAWTe KOMaHAy “3anycTuTb
npoLecc Bbixos HOBOro COTPYAHMKA".

HA 3AMETKY

Cnncok npoueccos, AOCTYNHbIX ANA Bbl60pa B KOMaH,D,HOl7I CTPOKe, onpejenaeTca B pasjene
[BubanoTeka npoueccos]. [letanbHee ynpasieHne 6usHec-npoLeccamv pacCMOTPEHO B OTAEbHOW
KHure.
CMOTPUTE TAKXE

e [ n106anbHbIM NOMCK

e HaBuraums B cucreme

e Co3aaHue 3anuncen

e HacTpoika KOMaHAHOM CTPOKM
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HACTPOWKA KOMAHZHOW CTPOKMW

[na pobaBneHns HOBbIX KOMaHZ, pPacrno3HaBaemblx KOMaHAHOW cTpokol, Beeamte CO3/ATH
[MOJIb3OBATE/IBCKYHO KOMAH/LY. OtkpoeTcs cTpaHuLa, Ha KOTOPOM MOXHO OyAeT BBECTM TekCT
KOMaHAbl (Hanpumep, "Mow 3agaun’), BblbpaTh katodeBoe c1oBO (Hanpumep, ‘Mepeittn B pasaen’),
nocae Yero ykasaTb AOMONHUTENbHbIE MapamMeTPbl, KOTOPbIE 3aBMCAT OT KNFOYEBOroO C0Ba (Hanpumep,
BbIOpaTh pasaen [AkTvBHOCTM] 1 rpynny "“Mown 3agaumn’).

[JlocTynHble kntoyeBble C0Ba NPEACTaBAAOT COOOM THMbl ONepaLyi, KOTopble MOTyT ObITb BbINOAHEHbI
KOMaHZAHOW CTPOKOWA:
e [lovck — Ans onepauuii momcka 3anmncen.
o [lepeliTn B pa3aen — ANS HaBUralWm No pasaenam v vx rpynnam.
o Co3aaTb — ANA CO34aHNS 3annceit B pa3genax CUCTEMbI.
e 3anyctuTb NpoLecc — AnA 3anycka G13Hec-NpoLeccos.
HA 3AMETKY

Ecnn B cucteme HacTpanBanunch Kakve-nnbo o6bekTbl, Hanpumep, Bbiin neperMeHoBaHbl UK
fo06aBneHbl HOBblE pa3gesibl, TO A8 TOTO, YTOObl OHW MOABUINCE B KOMAHAHOMN CTPOKE, HYXXHO
BbINOJHUTL AeicTBUe “TlepereHepauns MeTajaHHbIX KOMaHZA CTPOKW yrpaBieHUs” Ha cTpaHuLe
ynpasieHns KOHpUrypaLmeli B AnsaitHepe cuctemsl. [leiicTBMe AOCTYMHO B MEHIO CTPaHWLbI

ynpaBaeHusi KOHGUrypaLmeii o KHomke 4 B NPaBOM BEPXHEM Yrly CTPaHMLLbI.

CMOTPWUTE TAKXKE
e [nobanbHbI NOMCK
e Haurauus B cucteme
e Co3saHue 3anmcen
e 3anyck busHec-nNpoLieccos

OBYYAHOLLEE BMAEO
e BO3MOXHOCTM KOMaHAHOW CTPOKM
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KOMMYHUKALMOHHASA MAHE/1b

C nomoupto KOMMYHUKALIMOHHOW MAHE/N B3aMMOZENCTBYTE C KAMEHTaMU W KOANEraMu, He
OTPbIBAACh OT BbINOJAHEHWA TEKyLWMX 3ajay. 34ecb Bbl MOXeTe COoBepllaTb 3BOHKW, 0bOpabaTbiBaTh
HEMPOUMTaHHYHO MOYTY 1 ODLLATLCA B KOPMOPATUBHOM COLmanbHON cetu. baarosapa HanoOMUHaHVAM
N CUCTEMHbBIM YBEAOMAEHWUAM, KOTOPblE TakXe AOCTYMHbl B KOMMYHMKALMOHHOW MaHenu, Bbl He
NPOMYCTUTE HW OAHOTO BaXHOrO COBLITUA

Puc. 141 — lMpuMep KOMMYHVKALMOHHON NaHenm

KOMMyHMKaU,MOHHaH naHesib COAEPXUT BKAaAKN:

— CTI MAHE/b. OanH 13 MHCTPyMeHTOB TenedoHuy B bpm'online. Bbl moxeTe
MPVHUMATL BXOAALLME W BbINOJHAT UCXOAALLME 3BOHKM HEMNOCPEACTBEHHO B CMCTEME.

— EMAIL. Bknazka npesHasHayeHa Ans paboTbl ¢ MOYTON. Bbl MOXeTe OTnpaBsTs U

nonyyatb email-coobuwenns, a Takxe CBA3bIBaTb WX C APYrMMM OBbEKTaMM CUCTEMBI.
MoapobHee >>>

— JIEHTA. Otobpaxaet coobuleHns pasaena JIEHTA. Wcnonb3yiite Bknaaky ans

NPOCMOTPa COOBLLEHMIA Tex KaHanoB, Ha KOTOPbIE Bbl MOAMMCAHbI, a Takxe AnAa AobaBaeHuA
HOBbIX ~ COOOLLEHUI 1 KOMMeHTapueB.  PyHKLMOHANbHOCTb  BKAAAKM — aHanorMuHa
bYHKUMOHaNbHOCTK pasaena [/leHtal.

— LEHTP YBEZIOM/IEHMIA. OTobpaxaeT yBeaoMaeHWs O pasiuuHbix COBLITMAX B
cucteme. [ogpobree >>>

COAEPXAHME
CMOTPUTE TAKXKE

Onepaumn co 3BOHKaMM
Pabota ¢ noutoit
Paznen [/leHTa]

LIEHTP YBEAOMEHUI

Mo kHomke KOMMYHVKaLMOHHOM NaHenu OTKPbIBaeTCA LIeHTPp yBeAoMAeHW bpm'online. 3aecs
Bbl HaliZeTe HanmoMWHaHMA 06 aKTMBHOCTAX, Y3HaeTe 060 BCEX KOMMEHTAPUAX K BaLLMM 3amMCaM Mam
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YNOMWHaHMAX BacC B KOpI‘IOpaTMBHOVI COLLl/IafIbHOIZ CeTn, nonyyute cny>s<e6Hb|e yBEAOMIEHNA CUCTEMBI

nm 1.0 CUeTumk KHOMKM otobpaxaer obllee KOAMUYECTBO HOBbIX COODLLEHWUIA LEeHTPa
yBeAOMAEHMI. MIHbOPMaLMOHHbIE COOBLLEHNA OTOBPAXarOTCA Ha OTAE/bHbIX BKAAAKAX:

. ) — HamnoMMHaHWs, CO3AaHHble ANA BaC NO akTMBHOCTAM. [1oapobHee > > >

— YBEAOMJIEHNA O COBbITUAX, CBA3AHHBIX C BaLIMMM I'\y6/'IVIKaLI,VIFIMM B KOpﬂOpaTMBHOM
COLI,VIa}'IbHOIZ cetn. HaanMep, €C/IN KTO-TO YyNOMAHYN BacC B COO6LLL€HI/II/I, NPOKOMMEHTMPOBaN
Baly 3anncb B EHTE UKW OTMETU €€ KakK MOHPaBKMBLLYHOCA. |_|O,£I,DO6H€€ >>>

. - CMUCOK  YBEAOMJEHMIA O HEOBXOAMMOCTV BU3MPOBAHUSA AaHHbIX, HAMpUMEp,
JOroBOpPOB. NoApobHee >>>

. FEH — YyBeAOMIeHMA O I'IpVI6ﬂM>KaI-OU.LVIXCFI 3HaMEHATebHbIX  COBbITUAX KOHTAKTOB M
KOHTPareHToB. ﬂogpo6Hee >>>

/' — cnyxebHble COOBLLEHNA O pe3y/bTatax BbINOAHEHNA Kakux-1Mbo AeVCTBMIA B cuCTEME.
Hanpwmep, MHPOPMaLMA O pesynsTaTax MMNopTa AaHHbix. [1oapobHee > > >

HanoMuHaHWa cunTaroTCa akTUBHBIMK 4O Tex Mop, NMoka He OyayT 0bpaboTaHbl. YBEAOMAEHWA NeHTbI,

MHOOPMALIMOHHbIE COOBLLEHMA O 3HAMEHATENBbHbIX CODLITUAX U CUCTEMHbIE YBEAOMAEHMA CUMTAROTCA

MPOYMTAHHBIMU MPY NEPeXose Ha COOTBETCTBYHOLLYHO BKIaAKY. VICTOPUA MPOUMTaHHBIX YBEAOMAEHWIA

COXpaHAeTCA Ha BKNajke B TeueHVe MecAua Mocie MX CO3AaHuA. [1pu 3TOM MPOYMTaHHbIe

YBEAOMEHNA HE YUUTBIBAFOTCA B CUETUMKE BKNAAKM M B OOLLIEM CUETUMKE LIEHTPA YBEAOMAEHWIA.

HA 3AMETKY

Mepwuog, B TeUYeHMe KOTOPOro ByAyT COXPaHATLCA MPOYNTAHHBIE YBEAOMAEHUS, MOXHO N3MEHUTL B
CUCTEMHOM HacTpoiike “lMeprog xpaHeHUs yBeAOMAEHUI (4Hel)". Mo ymMonyaHuto oH coctaBaseT 30
AHen.
COAEPXAHME

e Kak obpabatbiBaTb yBEAOMAEHNA BO BCMbIBAOLLMX OKHAX

e Kak pabotatb C HamOMWHaHUAMM

e Kak pabotaTtb C yBEAOMAEHUAMMN NEHTbI

e Kak pabotaTtb C yBEAOMAEHWAMM MO BM3aM

e Kak pabotaTtb C yBEAOMAEHWAMMN O 3HAMEHATENBHbBIX CODbLITHAX

e Kak pabotatb C CMCTEMHbBIMU YBEAOMAEHVAMM

KAK OBPABATbIBATb YBEAOMJIEHNA BO BCTI/IbIBAFOLLMX OKHAX

Bce wHdOpMaLMOHHbIE COOBLLEHNA LiEeHTPa YBEAOMAEHMA OTODPaxaroTcA BO BCMJIbIBAOLLUX
OKHax Balllero 6pay3epa. BcnabisaroLiee OKHO MO YBEAOMAEHWIO OTOBPaxXaeTca OAMH pa3 — npw ero
nonyyeHUn. YBeAOMAEHWS, MNONYYEHHble C MOMEHTa BbixoZa K3 bpm'online, otobpassarca Bo
BCM/1bIBAFOLLIMX OKHaX NPW BXOAE B CUCTEMY.

HA 3AMETKY

Mpu nepeom Bxoge B bpm'online Baiw 6pay3ep MoXeT 3anpocuTb paspelleHne Ha oTobpaxeHne
BCM/IbIBAOLLMX OKOH C cailTa. Ecam BcnbiBatoLLMe OKHa He 0TObpaaroTcs, MpoBepbTe HAaCTPOMKM
Ballero 6paysepa. ObpaTtnTe BHUMaHWe, YTO OTOBPaXKeHWe BCMbIBAIOLLVX OKOH He MoAAep>KunBaeTcs
B 6pay3sepe Internet Explorer.
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[na CKpbITMA YBEAOMAEHWUS HaXMWUTE Ha KHOMKY 3 BCM/bIBAtOLLEro okHa. [pwy 3TOM yBesoMAeHMe He
ByaEeT CUMTATLCA NMPOUMTAHHBIM W BYAET YUMTHIBATLCA B CUETUMKE HEMPOUMTAHHBIX YBEAOMAEHWHA Ha
COOTBETCTBYHOLLIEN BKNAAKE.

[Ana Toro 4tobbl OTKPbLITH CTPaHWLY, MO KOTOPOW MONYYEHO YBEAOMAEHWE, LWEAKHWUTE MbILbLIO MO
6aHHepy yBeAOMAEHNA BO BCMIbIBAIOLLIEM OKHE.

OTKNOUNTL OTOOPaXeHWe YBEAOMAEHMIA BO BCM/IbIBAIOLMX OKHax MOXHO B BalleM npodune
NoNb30BaTeNA NO KHOMKe [HacTpoiku yBeAOMAEHWA].

CMOTPWUTE TAKXE
4 Kak pa6OTaTb C HanoMnHaHAMM
L4 Kak pa6OTaTb C yBEAOMNIEHNAMM NEHTbI
L4 Kak pa6OTaTb C yBeAOMNEHMAMMN MO BM3aM
L4 Kak pa6OTaTb C yBE€AOMNIEHMAMMN O 3HaMeHaTe/IbHbIX COBbITUAX
4 Kak pa6OTaTb C CUCTEMHbBIMK yBEAOMNEHNAMMN

KAK PABOTATb C HATTOMUNHAHNAMW

Bbl He mpornyctuTte BpeMs NPUBAMKAIOLLECA BCTPEUM AW KOHEUHBIA CPOK BbIMOAHEHMS 3a4aum C
nomoupro HANTOMUHAHVIVL. Bce co3aaHHble ana Bac HAaNOMUHaHWA, BPEMA KOTOPbIX yXe HaCTynuao,
OTObpaxaroTca Ha OTAENbHOM BKNaAKe LEeHTpa YyBeAOMAEHWH. [ns mpocMmoTpa  HamoMWUHaHWR

nepevianTte Ha BKNaAKy . Cuetumk BKNaskuM oTOOpaxaer obLlee KOAMYECTBO BalWX aKTMBHbIX
(HeobpaboTaHHbIX) HaMOMUHAHWI.

Co3aaTb HanMoMMHaHKMe Bbl MOXETe Ha CTPaHWLIe CYeTa MM akTUBHOCTH, YCTaHOBMB MPU3HaK B rpynne
nonen [HanomuHaHmsl.

KAKNE AAHHBIE OTOBPAXAKOTCA B HATIOMMHAHAX

B HanoMuHaHmAx OTOOpaxaroTcA aKTMBHOCTU 000N KaTteropun (“BCTpeya’, "BbINOAHWTL" W T.N.),
OTBEYAOLLME CNEAYHOLLMM YCNOBUAM:

®  Bbl ABNAETECH OTBETCTBEHHbBIM MM aBTOPOM aKTUBHOCTY;
®  AKTMBHOCTb HaxXOAWTCA He B KOHEYHOM COCTOAHMM (“He HauaTa” nam "B pabore”);

® O AaHHOW aKTUBHOCTM BaMM WAWM APYTMM MONb30BaTENEM CMCTEMbl CO3AaHO HAaNOMWHaHVe
A9 BaC.

IMpu 3TOM B HAaNOMMHAHWAX YKa3bIBAETCA 3aroJ0BOK 3aauu, AaTa, a Takke KAWEHT akTMBHOCTU. Kpome
TOTO, ANA aKTMBHOCTE OTOBPAaXaeTcs 3HauOK, KOTOPbIA COOTBETCTBYET ee KaTeropuu, Hanpumep,
BCTpEYa WM 3BOHOK.

OcHoBHas MHOOPMaLMA B HAaNOMWHaHWWM MPeACTaBNeHa B BWZAEe rMMepcchinok. Hampumep, ans
NPOCMOTPa CTPaHMLbI 3aZaum LLEAKHWTE MO ee 3aroN0BKY B HaNOMUHaHWM.

KAK CO34ATb HATTOMNHAHWE

Bbl MoxeTe co3zaTb HanoMmHaHMe Mo akTMBHOCTM B rpyrnne noei [HanomuHaHma] cTpanmubl 3anmcu.
Hanpumep, 4na co3sanna HanOMUHaHKA NO akTUBHOCTY:

1. OTkpoiiTe CTpaHuLy akTMBHOCTM, MO KOTOPOW HEOOXOAMMO CO34aTb HaMOMMUHaHMe.
2. B 6noke noneit [HanomvHaHms] ycTaHOBMTE COOTBETCTBYHOLLMIA MPMU3HAK:

a. B none [OTBETCTBEHHOMY], UTODbI CO34aTb HaNOMMWHaHWe ANf NONb30BaTeNs, KOTOPbIN
yka3saH B none [OTBETCTBEHHbIN] CTPaHULLb;
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b. B none [ABTOPY], UTOBbI CO34aTh HAaNOMMHaHWE ANS NONb30BaTENsA, KOTOPbIM YKa3aH B
none [ABTOp].

3. YkaxuTe aaTy v Bpems OTobpaxkeHUs HanoMMHaHWUs Ans NONb30BaTENA.
4. CoxpaHwTe 3anuch.

B pesynbrate, ecnm akTMBHOCTb He OyaeT BbIMOAHEHa, TO B YykKasaHHOe BPeMf HamoMWHaHwe
0TObpa3nTCA B LEHTPE YBEAOMAEHUI ANS MONb30BaTeNs, KOTOPbIM ykasaH B none [OTBETCTBEHHbIN]
nnu [ABTOp].

KAK OBPABOTATbE HANTOMMHAHME

Bce HanomuHaHWs Ha Bknagke ') LeHTpa yBEAOMAEHMIA CUMTAOTCA akTMBHBIMU A0 TEX NOp, MoKa He
6yayT 06paboTaHbl. Bbl MOXETE OTMEHMTL HAMOMUHAHWE WK OTNOXMTL €ro Ha 6oaee NO3AHWIA CPOK.
IMpv 3TOM MOXHO 06paboTaTh BCe HaNMOMKHAHUS CPa3y MM KaxkA0e B OTAENbHOCTY.

[ns nepeHoca HanoMuHaHUA Ha H0/ee NO3AHWI CPOK B MEHHO AENCTBUI BbibepuTe [OTNOXUTL] 1
ykaxute Bpems neperoca (Puc. 142). B pe3ynbTate HanoMnHaHve He HyaeT oTobpaxaTbCs B CrMCKe,
TaKKe YMEHbLWNTCH 3HaYEHME B CYETUMKE HEMPOUMTAHHBIX HANOMMHaHMK. HanoMyHaHWe NoBTOPHO
BO30OHOBWTCA MO NMPOLIECTBUM YKa3aHHOTO BPEMEHM.

Puc. 142 — lepeHoc HanoMu1HaHus Ha 6onee No3aHUIn CpoK

CerogHa B 14:54 -
MoaroToBUTL Npé
5 MUHYT OTnoxuTe #
10 MuHyT OTMEHKTE
30 MuHyT I}
1 uac
2 uaca
1 peHe

[lns oTMeHbl HanmoMMWHaHUA B MeHIO AelicTBuiA Bbibepute [OTMeHnTh] (Puic. 143). HanomuHaHwe
60nbLLIe He ByzeT 0TObpaxXaTbCs B LIeHTPe YBEAOMAEHUH.

Puc. 143 — OTMeHa HanoMWHaHWs

Cerogua g 14:54 -
MoAroTOBWTE MPE3EHTALMID
Otnoxaute b

OTmeHuTE

s

HA 3AMETKY

HanomuHaHune 6yaeT oTMEHEHO aBTOMAaTUYECKH, ECAN aKTUBHOCTb ByAeT nepeBeseHa B KOHEUHOe
COCTOAHME, HanpumMep, "BbiNoaHeHa".

[ns opHoBpemeHHOV 06paboTkm Bcex HanoMUHAHWUI VCMOAb3yiTe KoMaHzy [OTAoXuTb Bce] uan
[OTMeHUTL BCE] BKNAAKM HAaNOMUHAHWIA.
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CMOTPUTE TAKXE
e Kak paboTaTb C yBeJOMAEHVAMN NEeHTb
e Kak pabortaTb C yBeAOMAEHUAMY NO BM3aM
e Kak paboTaTb C yBeAOMAEHMAMY O 3HaMeHaTe bHbIX COObITUAX
e Kak paboTaTb C CUCTEMHBIMM YBEAOMAEHNAMM
e Kak obpabartbiBaTb yBEAOMIEHNA BO BCMIbIBAOLLMX OKHaX

KAK PABOTATbL C YBEAOMJIEHVUAMW JTIEHTHI

Ecav kT0-TO YyNoMaAHYN BacC B COO6UJ,€HVII/I, NPOKOMMEHTMPOBAaN Bally 3annCb B €HTE MW OTMETU ee
KaK NOHPaBMBLUYHOCA, Bbl Yy3HaeTe o6 3ToM U3 yBermneHmﬁ NeHTbl. YBEAOMAEHUA NeHTbI

OTOOpPaxatoTCcA Ha BKAadke F UeHTpa yBesoMaeHni. CyeTumk BkNadkum oTobpaxaer obliee
KONMYECTBO HEMPOCMOTPEHHbIX YBEAOMAEHWIA NEHTBI.
Bknaska OMOBELLAET O CNEAYHOWMX COBBITUAX:

e KT0-TO NPOKOMMEHTUPOBAN BaLLly 3aM1Ch B IEHTE;

e KT0-TO yNOMSAHYN BaC B COOOLLEHMMN MO0 KOMMEHTaPWN K HEMY;

e K70-TO 0406pUA Ballle COOBLLEHNE MM KOMMEHTapWIA NO KHOMKe [HpaBuTcs).
MW OTKPbITUM BKNAZKW BCE HOBblE YBEAOMAEHWS OTMEYatoTCs Kak MpoumTaHHble U 6osblie He
YUMTBIBAFOTCA B CUETUMKE BKAAAKW. ECM HOBOE yBeZOMAEHWE BbIN0 MOMYYEHO NPU OTKPLITOV BKNAZKE,
TO OHO MOACBEUMBAETCSH CEPLIM LIBETOM, @ CUETUMK YBEAOMAEHWUIA YBEAMUMBAETCA. YTOBbI OTMETUTL

Takoe yBeAOMAEHME KaK NPOYMNTaHHOE, WEeNAKHUTE MO HEMY MbILLUbHO. B pe3ynbrate BblAeneHne 6y,ﬂ,eT
CHATO.

CMOTPWUTE TAKXE
4 Kak pa6OTaTb C HanoMnHaHAMM
4 Kak pa6OTaTb C yBEeAOMNEHNAMM MO BM3aM
4 Kak pa6OTaTb C yBeAOMNIEHMAMM O 3HaMeHaTe/IbHbIX COBbITUAX
4 Kak pa6OTaTb C CNCTEMHbIMW yBEAOMIEHNAMW
L4 Kak O6pa6aTb\BaTb yBEAOMIEHWMA BO BCM/IbIBAFOLLIMX OKHax

KAK PABOTATb C YBEAOMJIEHVAMUW MO BV3AM

I/IHq)opmauwo O 3anmcax, OXnaaroLLnX Ballero BM3npoBaHnA, HanprMep, O A0roBopax, Bbl CMOXeETe

NOMYUUTs Ha BKNaAKe & LeHTpa yBesoMaeHWid. CUeTumk BkAaZkW oTobpaxaeT obllee KOAMYeCTBO
3anucel, OXMAAOLWMX BaLLETO BU3MPOBAHMSA. 3ar0N0BOK YBEAOMEHUS O BU3E COOTBETCTBYET HOMEPY
OKyMeHTa  (Hampumep, rnpwvkasa, /JOroBopa, cyeTa AvMBO 3akasa), KOTOPbIM  HEOHXOAMMO
3aBM3MPOBaThb. B yBeAOMAEHUM TakKe OTOOpaxaeTca AaTa v BpeMs OTNPaBKU Ha BM3MpoBaHue. Jns
NPOCMOTPa CTPaHMLbI 3aMUCH LLLEAKHWTE MO 3ar0NOBKY YBEAOMAEHUS.

KAK OBPABOTATHE BM3Y

Bce yBeOMNEHWA Ha BKAaaKe [ LEHTPA YBEAOMNEHWI CUMTAFOTCS aKTVBHBIMM A0 TEX NOP, MOKa He
6yayT 06paboTaHbl. Bbl MOXeTe yCTaHOBUTL BW3Y, YKa3aB MONOXUTENbHBIM WMAM OTPULLATENbHBIN
pe3ynbTal BU3MPOBaHWA, MO0 AenerMposatb BW3MPOBaHWE APYroMy noab3oBatento. [locne
YCTaHOBKM NGO  AeNerMpoBaHMa BW3bl YBEAOMIEHME MepecTaHeT oTobpaxaTbCAd Ha BKAalKe,
OBHOBWTCA M CUETUMK BKNAAKM.
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YCTaHOBWTb BM3Y Bbl MOXETE C MOMOLLBIO MEHIO AEMCTBUI yBeAOMAEHMS O BM3e (Puc. 144).

Puc. 144 — MeHI0 AeiCTBUI yBeIOM/EHUsI O BU3e

2017

‘ 3““
JokymenT Mpuka:
+" ¥TBEpAMTL

YTeepanTs Mprkas
¥ OTenoHWTE

£ CMEHWTE BUZMPYHOLWErD

[yTBepﬂ,MTb] — yCTaHaB/iMBaet NONOXMUTENbHBIN pe3ynbrat BU3MPOBaHUA.

HA 3AMETKY

Mo ymonuaHuio Npu yTBEPXAeHUN BU3bl He TpebyeTcsa f06aBaATb KOMMEHTapuii No pesynbTaty
BU3MpOBaHWA. [lobaBneHUs KOMMEHTapUa Npu NONOXNTENbHOM pe3y/ibTaTe BU3MPOBaHWA 3aAaeTcs B
CUCTEMHOM HacTpovike [YTBepXAaTb BU3Yy 6e3 yka3aHUs KOMMeHTapus].

[OTKNOHWTB] — WCNONb3yITe AENCTBME, €CM 3anuch, HanmpuMep, AOrOBOP WM MpuKas
HEOOXOAMMO OTNPaBUTL Ha A0OPaDOTKY.

HA 3AMETKY

Mpwn OTKNOHEHUM BN3bl OTKPOETCA AOMONHUTENIbHOE OKHO, B KOTOPOM Bbl MOXeTe BBECTU
KOMMEeHTapuii K BU3e, HanpumMep, ykasaTb NPUYMHY, N0 KOTOPOI OHa Bbina oTkaoHeHa. KommeHTapwii
byseT oTobpaxkeH Ha CTpaHULLe BU3bl.

[CMeHWTb BM3VMPYHOLLErO] — MCMONb3yiiTe AENCTBKE, UTOBbI AenerMpoBaTb 0bpaboTtky BuM3bl
ZPYromy nosb3oBatento. B pesynbrate BbINOAHEHW AEACTBUA OTKPOETCH OKHO, B KOTOPOM Bbl
MOXeTe BbIbpaTb HEOBXOAMMOrO MOoNb30BaTENs AMGO rpynny noab3oBatenei. CMeHUTb
BM3MPYIOLLErO MOXHO TOMBKO B CAyyae, eCn Ha CTpaHWue MapameTpoB BK3MPOBaHWA
yCTaHOB/EH NpW3HakK [MOXHO AenervpoBars BU3MPOBaHmMe].

HA 3AMETKY

Bbl Takxke MoxeTe 06paboTath BU3y Ha BKAagKe [Bu3bl] b0 Ha NaHenu AeicTBUIA CTPaHWLLbI
BU3MPYEMOTO AOKYMEHTA.

CMOTPUTE TAKXE

Kak pabotatb C HanOMUHaHUAMM

Kak pabotatb C yBEAOMAEHUAMMN NEHTbI

Kak pabotaTth ¢ yBeAOMAEHWAMYM O 3HAMEHATENbHbIX COObITUAX
Kak pabotatb C CMCTEMHbBIMU YBEAOMAEHVAMY

Kak obpabatbiBaTb yBEAOMAEHNA BO BCMIbIBAOLLMX OKHAX

KAK PABOTATb C YBEAOMJIEHVAMWN O 3HAMEHATEJIbHbBIX COBbITUAX

Bpm’online HarnoMHWT BaM O I'\pl/I6ﬂVI>Ka}-OLLI,MXCﬂ 3HAMEHATe/IbHbIX  COBbLITMAX BaLUMX KOAAEr U
KNMEHTOB. Bbl He nponycrnte AeHb POXAEHMA KAWMEHTa WAKM AeHb OCHOBaHWA KOMMaHUKW-NnapTHepa,

MCMO/b3Ys BKAGAKY i LeHTpa yBesoMaeHnid. CyeTumk Bkaaakn oTobpaxaeT obliuee KOAMYECTBO
HENPOCMOTPEHHDIX YBEAOMAEHMIA MO 3HaAMEHaTENbHbIM COObITUAM.
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KAKME JAHHBIE OTOBPAXAIKOTCA B YBEAOMJIEHMAX MO
SHAMEHATE/IbHBIM COBbITUAM

Ha sknaake [ OoTOBpaxXaroTCs 3HaMeHaTe/lbHble COObITMA KOHTAKTOB M KOHTPAreHToB (AeHb
POXAEHWNA UM AeHb KOMMaHWW), ZaTa KOTOPbIX HacTynaeT CerofHs Uan B 6amxaline Asa AHs. Mpw
3TOM He YUMTbIBAKOTCA BbIXOAHbIE AHW — Cybb0Ta U BoCkpeceHbe. Hanpumep, ecam AeHb poxaeHns
K/MEHTa B MOHEAENbHUK, TO YBEAOMAEHME MO HEMY Bbl MOYUMTE B YETBEPT.

HA 3AMETKY

Mepwrog, 3a KOTOPbIN cucTeMa ByAeT yBeAOMAATL O 3HAMEHaTe/IbHbIX COBBITUAX, MOXHO U3MEHUTL B
CcUCTEMHOM HacTpoiike “lMeprog yBesoMAEHNA O 3HaMeHaTe/IbHbIX COBbITUAX, AHeRn". 1o yMonuaHuto
OH COCTaB/IfeT ABa AHS.

MCTOpMﬂ NPOYNTaHHbIX yBe,ELOM}'IeHMVI Nno 3HaMeHaTeNbHbIM COBbITUAM COXpaHAeTca Ha JNlaHHOM
BKNa4Ke B TedeHne Mecdla nocie Co3jaHna yBeAOMNeHWA.

Bbl nonyumte yBeAOMACHNA NO TaKMM KOHTAKTaM W KOHTPAreHTaMm:
°  KOHTaKTbl MW KOHTPAreHTbl, MO KOTOPbLIM Bbl ABAAETECH OTBETCTBEHHbIM;
e KoHTakTbl ¢ TMNOM "COTPYAHMK" MW Te, y KOTOPbIX YKa3aH KOHTpareHT "Halwa komnaHma";
e OCHOBHblE KOHTaKTbl KOHTPAreHTOB, MO KOTOPbIM Bbl ABAETECH OTBETCTBEHHDIM;
e KOHTaKTbl ¥ KOHTPAreHThl, yKasaHHble B 3aKa3ax, MO KOTOPbIM Bbl ABNAETECH OTBETCTBEHHbIM.
YUnMTbIBAKOTCA TONBKO 3aKa3bl HE B KOHEYHOM COCTOAHMUY;

e KOHTaKTbl 1 KOHTPareHTbl, ykasaHHble B Mpojaxax, Mo KOTOPbIM Bbl ABAAETECH OTBETCTBEHHbLIM
(no nonto [KnneHT] 1 no aetanun [KoHTakTbl] Npoaaxu). [Mpu 3TOM yunTbIBaFOTCA MPOAAXM He Ha
KOHeUHOW CTaduW, a TakxXe NpOAaxHu, YCMelHO 3aBeplueHHble B TeueHne MOCNeAHErO
NoNyroana.

HA 3AMETKY

I'Iepmo,u,, 3a KOTOprVI 6y,D,yT Yy4UuTbIBaTbCA YCMNELWHO 3aKpbITble NPOoAaXn ANA yBe,ﬂ,OMﬂeHMl\/ﬁ o
3HaMeHaTe/IbHbIX COObITUAX, MOXHO U3MEHUTb B CUCTEMHOWN HaCTpOI‘;IKe "I'Iepmo,q yBeaomMeHna o
3HaMeHaTeNbHbIX COBbITUAX Y4acCTHMKOB NpoJa>u, MeCHLI,eBl'4 Mo YMOYaHWKO OH COCTaBAAET WeCTb
MecALleB.

e KOHTaKTbl WM KOHTPAreHTbl, YKa3aHHble B aKTMBHOCTAX, MO KOTOPbIM Bbl ABAAETECH
OTBETCTBEHHbIM (MO MO [KOHTPareHT] 1 no Aetanm [YUYacTHWKK] akTMBHOCTK). [Tpn 3TOM
YUMTLIBAFOTCA TOJIbKO aKTUBHOCTU HE B KOHEUHOM COCTOAHMMN.

Cnmncok yBe,ELOM}'IeHI/]VI 0 3HaMeHaTe/bHbIX COBbLITUAX OOHOBAAETCA pa3 B CyTKW. A NpW HasHa4eHun Bac
OTBETCTBEHHbIM, HanpyMep, NO KOHTAaKTy, KOHTpareHty Wan npojaxe, Bbl Moayymnte yseaoMaeHne o
I'Ipl/l6ﬂl/\>Kal'OLLl,eMCﬂ 3HaMeHaTelbHOM COBbITUM KAMEHTa He3aMeANUTENbHO.

KAK OBPABOTATbE YBEAOMJIEHME MO 3HAMEHATE/IbBHOMY COBbITUHO

[na npocMoTpa  AOMONHUTENBHON WMHGOPMALMKM MO KOHTakKTy WM KOHTPAareHty neperianre no
rMnepcceiike B yBeAomaeHuW. OTKpoeTca CTpaHWLa KOHTakTa/KoHTpareHTa. Ecav B cBA3M C
NPUBAMXKAFOLLMMCA 3HaMEHaTeNbHbIM COBBITUEM BaM HEOBXOAMMO BbINONHWTL Kakue-nMbo AeicTBuA,
Hanpvmep, 3an1aHnpoBaTh NO3APaBaeHMe, Bbl MOXETE CO3AaTb ANA 3TOrO akTMBHOCTL. [na 3TOro B
MEHIO AeWCTBIMIA yBeAOMAEHNA BbiOepuTe koManay [Co3aaTb 3asaudy].

CMOTPUTE TAKXE
e Kak pabotatb C HaNnOMUHAHMAMM
e Kak pabotathb C yBeJOMNEHNAMMN NEHTEI
e Kak pabotatb C yBeJOMAEHNAMM MO BM3aM
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e Kak paboTarb C CUCTEMHbIMW YBEAOMAEHNAMM
e Kak obpabartbiBaTh yBEAOMAEHMSA BO BCM/bIBAFOLLMX OKHaX

KAK PABOTATb C CUCTEMHbBIMI YBEAOMJIEHNAMNK

Bce MHdOopMaLMOHHble coobiieHna bpm’online oTo6paxaroTca Ha Bkaaake /. 310 cooblueHms, He
TpebytoLLMe BalLeit peakLmn, Hanpumep, 13BeLLeHra 06 yCneLwHo BbINOAHEHHOM nMnopTe 13 Excel, o
pe3ynbTate nomcka Ayb6APYOLWMXCS KOHTPAreHTOB M KOHTaKTOB WK 06 OTNpaBKe PacChinku.

CueTumnk BKnasku oTobpaxaeT obliee KOAMYECTBO HEMPOUMTAHHDBIX CUCTEMHBIX YBEAOMAEHWA. Ecan
Bbl MEPELWNN Ha BKNAZKY, BCE CUCTEMHbIE YBEAOMAEHWA CUUTAIOTCA MPOUMTAHHBIMM, CUETUMK BKAAKM
06HynfeTcs. VICTopra NPOUMTaHHbIX YBEAOMAEHWIA COXPAHAETCA Ha BKNAAKe B TeUeHWe Mecsalla nocae
VX CO3AaHWA.

CMOTPUTE TAKXE
e Kak pabotatb C HaNOMMUHaHUAMM
e Kak paborartb C yBeJOMAEHVAMM NEHTI
e Kak paborarb C yBeJOMAEHVAMM MO Bi13aM
e Kak paborarthb C yBeJOMAEHWAMY O 3HaMeHaTebHbIX COObITUAX
e Kak obpabatbiBaTb yBEAOMIECHNA BO BCMUIbIBAOLLMX OKHaX
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PEECTP 3AMVCEW

[aHHble B pasjenax CMCTeMbl WM Ha HEKOTOPbIX AEeTanax Ha CTpaHuuax (Hanpwmep, Ha AeTau
AKTVBHOCTWV cTpaHuubl KOHTpareHTa) npeAcTaBneHbl B Buae peectpoB. PEECTP nmpeactasnaer
CobOoM CMMCOK 3anmncei, Kaxaas U3 KOTOPbIX COCTOMT M3 Habopa nonei.

3HadeHns email n web-aapecos oTobpaxaroTcs B peectpe B BMAe CCbUIOK. [1py HaxaTun Ha Beb-
aZpec B COCEAHEM OKHe bpay3epa OTKPOETCA ykazaHHasa Be6-cTpaHuMLa. [pu Haxatin Ha email-aapec
OTKPOETCA OKHO CO3/aHWA HOBOTO COOBOLIEHWA B MOYTOBOM KAWMEHTE, KOTOPbIA MCMOAb3yeTca no
YMOJUaHWIO.

Takke HekoTOpble ApyrMe 3HaueHns OTODbpaxatoTca B peecTpe B BMAE CCbUIOK, MNO3BOAAA ObICTPO
nepexoanTs MO 3anucam  cuctemsl. Hanpumep, B pasaene AKTVBHOCTWM  3HaueHne nond
[OTBETCTBEHHBIN] ABNACTCA CCbINKONW, Baarofapsa YeMy MOXHO M3 peecTpa akTMBHOCTEN mepenTy K
NPOCMOTPY CTPaHWLibl OTBETCTBEHHOTO MO TOM UM MHOW aKTUBHOCTM.

MPEACTABJIEHVIA PEECTPA

PeecTp pa3zena MOXeET OTObpaxaTbCs B OAHOM M3 ABYX OCHOBHbIX NPeACTaBNEHWIA.

Cnncouroe npeacrasnenve (Puc. 145) oTobpaxaeT 3anucy B BMAE MPOCTOW Tabauupl, B KOTOPOWM
KaXaoMy Mosto 3anuncy obbekTa COOTBETCTBYET OTAENbHAA KONOHKA.

Puc. 145 — CnvcoyHoe npeacraBneHve peectpa

HazeaHue AsTop vn

Kak HacTpouTe cuHxpoHusaumio c Google? MwpHbiA EBreHwii YacTo 33aaBaemMele BOMpPOCk!
Kak y2HaTe KONWMUECTED 3anncell B pazaense? MupHeIi Eerennid Yacto 33aaBaEMEIE BONMPOCE
Kak HacTpoWTb yUYETHYIO 3anUch 3NEKTPOHHOR NouTki? MwpHbii EBrenwii Yacro 33paBaemMble BONPOCH
Kak HacTpOoMTE YUSTHEIE 3aMKMCU BO BHELWHMX pecypcax? MupHeIi Eerenni Yacto 3343BaEMEIE BONPOCE
Kak ynpaenaTe npaBaMu goctyna? MwpHbii EBrenwii Yacro 33paBaemMble BONPOCH
Kak co3gaTte AMHAMMUECKYD rpynmy? MupHeIi Eerenui Yacto 3343BaEMEIE BOMPOCE
Kak co3aaTh HanoMWHaHWe APYroMy NoNk3oBaTento? MupHbii EBreHuid YacTo 33aaBaemMble BOMPOCH
Kak MEnonb30BaTe KOMaHAHYH CTPOKY? MupHeIi Eerenui Yacto 3343BaEMEIE BOMPOCE

ManTtouroe npeacTasnenue (Puc. 146) oTobpaxaeT Noasa KaxAow 3anmncu B HECKOILKO CTPOK.
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Puc. 146 — NnuTo4HOe NpeacTaBneHne peectpa

Kak HacTpouTts cukxpormsaumio ¢ Google? i
E YacTo sanagaemsle BONPOCH!

elHee M3MEHEeHHe Y Astop
27.10.2014 16:21 s MupHbIi EsreHmid

Tun
YacTo 2amagasMele BONPOCH

Kak Yy3HaTb KOJM4YECTBO 3anvceit B pazagy

Hee WaMeHeHne ¥ Astop
27.10.2014 16:21 s MupHeii EsreHunid

Kak HacTpOWTL YYETHYH 3aMKCh 3NEKTPOHHOM NouTsI? i

. - Yacto zanaeaemsle BONPOCH!
MNocnegres uameHeHue _l_ Aetop
27.10.2014 16:21 "% MupHbIA EBreHnid

Bbibop Mex Ay MAUTOUHBIM M CMIMCOYHBIM NPEeACTaBAEHWEM OCYLLECTBAAETCA NPW HACTPOViKe peecTpa.

Mpv  OTKPLITMM  CTPaHWLBI 3anmncK  PeecTp OTObPaxaeTrca B AOMONHWUTENBHOM  BEPTUKaNbHOM
npeacraeneHnn (Puc. 147). [aHHble peectpa OTOOPaXatoTCca B OAHY KOJOHKY, MPU 3TOM KaXAoMy
NOJIHO 3aMMCK COOTBETCTBYET OTAe/bHAA CTPOKa BEPTMKaNLHOMO peecTpa. Mpu nepexose OT 3anmcu K
3anMcK BEPTWKabHOTO peecTpa CnpaBa OTobpaxaerca AeTanbHas uHOpMaLmMa Mo BblOpaHHON
3anucn.

Puc. 147 — BepTukanbHoe npeacraBieHne peecrtpa

¥ Ontp ~ HazeaHme™  Kak yaHaTb KOAWUECTBO 3anuceli B pasgene?

Tun*  Yacto 33aaBaemMsle BONPOCH
Kak HacTpoWTh CUHXpOHMZaUMIO € Go...

m Supervisor 12.11.2014
Koa 188 [Nata uameHenua
Tun YacTo 3aaaBaemble BONPO... 16:29
Kak y3HaTb KOAWUECTBO 3aMMCed B pa... ¢ OcHoBHaa MHpOpMaLrA Dainsi 2
Ko, 191
':l AobasuTs Ter
Twun YacTo 2agaeaemblie BONPO...
Segoe Ui Light 14 B I u A~ Ab -
Kak 0To6pasuTh akTMBHOCTW OAHOMO ..
H = B- -rle Bl -
Koa 154
Tun YacTo 2agagaemele BONPO... [ns oToBpaXEHUIA KoU!

L. Mepefignme 2 Kyokrell Dazas.
2. B meHo kromkm [Bral BeiBepuTe ke Ay [Hactpowte rtor],

3. Ha oTkpeislelics CTpaHMLE yeTaHoaMTe Npuakax [OToBpaxaTs konkdecTan aaniceli]
Koz 186 4 HaxmuTe 53 kRomky [COXDaHNTE] INR COXDEREHMA NOE20B3TEN:C HaCTPOMKM.

B pesyasTate B 00N3CTM MTOTOB OTOSDAZMTCR COLLEE KOMUECTED 3anMcell Dasjena

Kak HacTpouTe yUYeTHYIO 3anvck 3nekK...

Tun YacTo 3anasaemble BONPO...

PEJAKTUPYEMbIA PEECTP

B bpm’online npeaycmoTpeHa BO3MOXHOCTb pPeAakTMpOBaHWA 3amnucel B camoM peecTpe, 6e3
nepexoza Kk Mx cTpanvuam. Pesaktmpyewmsii peectp (Pvic. 148) ncnonb3yetca B cucteme AN Tex
CYLLHOCTEN, KOTOPble HEOOXOANMMO PeAaKTMPOBaTh ObICTPO W YacTo, HanpuMep, Ha AeTaau [[poayKTbl]
B pasaene [[okyMeHTbl].
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Puc. 148 — PefiakTupyeMbiit peectp

Mpoaykr Llena Konuuecteo Ckuaka, % Wroro
Antueupyc Kaspersky Internet Security 2010 1 500,00 10,00 10,00 13 500.00
‘ MatepuHckan nnata Asus M5AST7 EVO R2.0 3 300,00 16j000 500 50 160,00

Windows 7 Professional Russian 4 500,00 7.00 0,00 m

[obaBneHye 3anucn

1.

[lobaBbTe HOBYHO 3aMuch Ha ZeTanb. B pesakTvipyeMomM peectpe 0Tobpa3nTCsa AONOAHUTENbHAS
CTPOKa ANA 3amnONHEHNA 3HaYEHWUI 3anumcu.

LLenkHnTe B 061aCTM HEOBXOAMMOTO ANS PEAAKTMPOBAHWA NOASA, BBEAUTE HYXXHOE 3HadeHue
(Pwuc. 149).

Puc. 149 — 3anonHeHwve nons
MpoaykT

Microsoft Office 2010 English

AnTrEN py| Q

Antneunpyc Kaspersky Internet Security 2010 {b

HA 3AMETKY

Pepaktnpyemoe nose nog4epkuBaeTca NyHKTUPHON MHUEN.

[na 3anonHeHWa cneayrowero nons AobaBnfemMolr 3anucu Haxmute Ha knasuwy [Tab]
KNaBmatypbl Wan WenkHUTe B 061acTi HEOOXOAMMOTO AN PeAakTUPOBaHWA nons. Mpu 3ToMm,
LS CHATWA UM YCTAHOBKM NPVW3HaKa B IOTMUECKMX MOAAX Bbl MOXETE MCMOb30BaTh KAABMULLY
[Mpoben).

CoxpaHuTte 3anmcb Mnocne 3amnonHeHWs BCex NOoel, WCNOoAb3ys CoueTaHvie KaaBuL
knasuatypsl [Ctri]+[Enter] nan Haxas Ha KHOMKY 4
HA 3AMETKY

Ecan y pobasnsemoli 3anuncy 3anonHeHbl Bce oba3atesibHble A4S 3aM0NHEeHWA NOAS, TO NPW Lenyke
MbILLM BHEe 061acTV CTPOKM 3anuncb ByAeT coxpaHeHa.

OTMEHa M3MEHEHMN

Ecnm npn peLaktMpoBaHMK paHee COXpaHeHHOVI 3anuncn Bbina AonyuleHa owmbKa, Bbl MOXETE

OTMEHUTb BHECEHHbIE N3MEHEHWA, NCMONb3YA KNaBuLLy [Esc] KiaBnaTtypbl MM HaXaB Ha KHOTKY A
B pesynbrare 6yﬂ,yT OTMeHEeHbI BCe HeCOXPaHeHHble M3MeHeHNA.

Mpy A06aBAEHNM HOBOW 3aMWCK U HaxXaTuu Ha KHOMKY (knauwwy [Esc]) Npoun3onaeT yaaneHve
3anucu.
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YnanexHme 3anmcu

o == -
[Ons yaaneHua 3anucy UCMoNb3yiTe KHOMKY A MpW yAaneHnn paHee COXPaHEHHOW 3ammcu
cucTeMa 0TO6Pa3snUT AOMONHUTENBHOE COOBLLEHNE O HEOBXOAMMOCTY YAaNeHWs. ECn 3anuce elle He
Hblna coxpaHeHa, coobLLieHNe O HEOOXOANMMOCTH yaaneHna oTobpaxaTbca He byeT.

HACTPOWKA PEECTPA

BHelwHWIt BUA peecTpa, Habop oTobpaxaemblx Mosnei 1 COPTUPOBKY AaHHBIX Bbl MOXETE HACTPOUTb
MHAVBKAYaNbHO. Bbl Takke MOXeTe 0TObpasuTb CBOAHYHO MHPOPMaLMIO NO 3anucam pasgena. [na
HaCTpoWikv peecTpa ncnonbsyetca Merto [Bua] (Puic. 150).

Puc. 150 — MeHI0 HacTpoiiku peectpa

Meuats Bua V{b

CopTupoeka ]
Hactpouts KonoHkKW

Hactpouts utoru

KoMaHzabl MeHHO:
e [CopTupoBka] — copTMpOBaTh 3anmcy peectpa no AaHHbIM BbIBPaHHOM KONOHKM.
e [HacTpouTb uUTOrM] — HaCTpOWTL OTOBPAaKeHKE UTOrOBOW MHPOPMaLMU: KONMUYECTBO 3amnmcew,

CyMMY, CpejHee, MakCMalbHOe WKW MWUHMMajlbHOEe 3Ha4deHue Mo AaHHbIM Bbl6paHHbIX
KONIOHOK;

e [HacTpouTb KOMOHKM] — HACTPOUTb MepedeHb OTOOpaxaeMbix B peecTpe KONOHOK, WX
NoCNeA0BaTENbHOCTb W CTUb OTOBPaXeHNs.

[JAJEE B 3TOW I1ABE

e  CopTMpoBKa 3anuncen

e HacTpoiika UTOroB no KoNoHKam

e HacTpoiika KONOHOK peecTpa

e DKCMOPT AaHHbIX peecTpa
CMOTPWTE TAKXKE

o OuAbTPLI

e [pynnbl v Tern

e YacTo 3asaBaemble BOMPOCHI MO peecTpy
OBYYAHOLLEE BUAEO

e HacTpolika cnmcka — paboTa ¢ peecTpoM 3anmncei

e HacTpoiika MpocTbix U pacluMpeHHbIX GUALTPOB

COPTVPOBKA 3AMCEN

[na ynobctea paboThl C AaHHBIMW 3aMUCK B paszene MOryT BbiTb OTCOPTMPOBAaHBI MO BO3PacTaHuMto
WAV yObIBAHWIO 3HAYEHWIA BbIOPAHHOW KONOHKM.
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CopTMpoBKa 3anucelt BbINOAHAETCA C MOMOLLIO KoMaHabl [CopTvpoBkal MeHto kHOMku [Bual. B
NOAMEHIO KOMaH/bl OTOOPAXaoTCA Te e KONOHKM, UTO M Ha CTpaHuLie pasaena. PAAomM ¢ Ha3BaHWeM
KONOHKM, MO KOTOPOW BbINONHEHa COPTUPOBKA, YKa3aH Crnocob COPTMPOBKM — MO BO3PacTaHMio Mau
no ybbiBaHuto. Hanpumep, 3anuncn pasgena AKTBHOCTV MOXHO OTcopTMpoBaTh MO yObiBaHWIO
3HayeHnIt KoNoHKK [3asepluerne] (Puic. 151).

Puc. 151 — lNpumMep cOpTUPOBKMU AaHHbIX

Bug *
3aronceok CopTupoeka »
Kateropua Hactpouts utoru
OTBETCTEEHHEIR HacTpoute KonoHkM

3aeepluexue (No yEeizaHWo) ~
% MepeiitT B pacnncaHune

CoctoaHue .
MepeiTi B aHaANTVKY pazgena

PeayneTaT
OTKPHITE MacTep pasgena

YT0bbl COpPTMPOBaTh 3amMcK MO KOMOHKe, BblbepuTe KomaHay [CopTvMpoBKa] MeHKo KHOMkW [Bual.
3aTeM BbIbepWTE HyXHYIO KONOHKY. [1pM NOBTOPHOM BbIGOpE KOMOHKM MOPAAOK COPTUPOBKM
n3menntca. [ns Toro ytobel HeobXxoAMMas KOMOHKa OTObpaxanacb B MeHH, HACTPOMTE KONOHKM
peectpa.

B cnuncouHom npeactaBneHnn peectpa npesycMOTpeHa AOMONHWUTENbHAA BO3MOXHOCTb — ObiCTpas
COPTVPOBKa 3anmncei LLeNYKOM MblILLUK MO 3aroaoBKy KONOHKK (Puc. 152).

Puc. 152 — BbicTpasi cOpTUPOBKa AaHHbIX B CMIMCOYHOM MPeACTaBlEHUN peecTpa

3aronosok 3apepwenune ~ CoctosHve

Mo3eoHUTE B ByXranTepuio No NOBOAY 3a40NKEHHOCTH 14,10.2014 12:57 3aeepweHa

3aknuYMTE A0TOBOP ¢ ABACPOBLIM 27.10.2014 19:30 B paGoTe

MpezesTauma 30,10.2014 13:00 3aeepweHa

MepezBoHUTE KAVEHTY, YTOUHMTE NOMYYEHNE ACKYMEHTALMA 03.11.2014 11:00 He Hauata
HA 3AMETKY

Bpm’online aBTOMaTyeckun coxpaHseT napameTpbl COPTUPOBKM 3anuncert HANBUAYaNbHO ANs
Ka>kAoro nonb3oBatens. ﬂ,ﬂﬂ YCTaHOBKU COPTUPOBKK MO YMOAYAHUIKO HaXKMNTE Ha KHOMKY
[BoccTaHOBUTL HaCTpOﬁKM no yMO}'IHaHMIO] B npoq)vme nonb3oBartenAa. |_|pI/| 3TOM BO BCeX pasgenax
CUCTEeMbIl NOJIb30BaTe/IbCKmne HaCTpOI‘;IKM CUCTEMbI, B TOM YuC/ie COPTUPOBKA AaHHbIX, 6yAyT OTMEHEHbI.
CMOTPUTE TAKXE
e HacTtpoiika KOJOHOK peecTpa

e [lpodunb nonb3oBaTeNd

OBYYAHOLLEE BUAEO
e Hactpoiika cnucka — paboTa C peecTpoMm 3anmcei
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HACTPOWMKA MTOFOB MO KO/TOHKAM

Ecam BaM HEOOXOAMMO MONYUMTb CBOAHYHO MHPOPMALIMIO MO KONOHKAM pasaena, MCnob3yiiTe UTorn.
YnpasneHue ntoramm OCyLecTBAAETCA MO KoMaHAe [HactpouTs ntorn] mexto kHomkwm [Bua] (Puc. 153).

Puc. 153 — KomaHaa [HactpouTb ntoru]
Bug ~

CopTupoeka »
HactpouTs utoru [}

Hactpoute konoHkm
MepeliTy B aHaNWTKKY pasgena

OTKpHITE MacTep pasgena

HacTpoeHHble nTorv oTobpaxaroTcs B NpaBoi BepxHelt Yactu paszena (Pvic. 154).

Puc. 154 — ObnacTtb UTOros B pasaene

Bua ~

TeNEHOCTE, MUHYT.

Mpv NOMOLLY 0BNaCTU UTOTOB Bbl MOXETE PacCUMTaTh:

e OObLyee KOMMYECTBO 3anuceit (Ans Bcex KonoHOK). Hanpumep, B paszene KOHTAKTHI MoxHO
paccymTaTh KOAMYECTBO 3aPErnmCcTPUPOBaHHbIX KAUEHTOB.

*  MuHMManbHOE MO0 MaKCMMabHOE 3HaYeHVe B KOJOHKE (ANA YMCNOBBIX KONOHOK M KONOHOK
Aatbl 1 BpemeHn). Hanpumep, B pasgene KOHTPATEHTBI MOXHO onpesennts nocneaHroro
JaTy PerncTpaLmm HOBOM KOMNaHWM.

e Cymmy nmbo cpesHee 3HayeHVe NO KONOHKe (415 YMCNOBbIX KONOHOK). HanpuMmep, B pasaene
AKTVBHOCTW MOXHO 0TOBPa3nTh CPeAHIOK MPOAOIKMTENBHOCTL aKTMBHOCTEN.

Ecam 3anuck B paszene oTdubTPOBaHb! (HanpvMep, BbibpaHa Kakas-1mbo rpynna wam npyMeHeH
OAMH WM HECKONbKO GWLTPOB), TO PAcUEeT UTOTOB MPOW3BOAMTCA MO OTOW/ILTPOBAHHbBIM 3aMUCAM.
HanpuMep, Bbl MOXeTe paccuuTaTb KOMMUECTBO KAMEHTOB M3  MOCKBbI, €CiM  HacTpouTe
COOTBETCTBYHOLLMIA GUABLTP 1 0TobpasmTe utoru (Puc. 155).
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Puc. 155 — Mpumep oTo6paxkeHns UTOroB Mo OTHUNLTPOBAHHbLIM 3aMMUCAM

MprMmenuTs x Y-
Tun = Kawewt Akcmroma OcrHoeHo#A TenedoH
+7 495 640 05 05
M1 lfopog = Mockea - N .
H OcHoBHoW koHTakT  Web
</lo6aBuT yenoeme> Aepopos Cepreil www.aksioma.ru
BaneHTuHOBKY
Aﬂbfi-a@x;.—ec OcHoBHoA TenedoH

+7495 27701 9%

OcHoBHoW koHTakT  Web
8 Envceee Anapeit wiww.alfabusiness.ru

Hukonaesuu

PACYET KOMMYECTBA 3AMWCEWN B PA3AENE
[ns Toro, 4tobbl paccumnTaTh KOAMYECTBO 3anu1celt B pasaene:
1. Mepeliante B HyXHbIV pasfen cuctemsi.
2. B mento [Bua] Bbibepute komaHay [HactpouTs ntorn] (Puc. 153).

3. Ha oTkpbiBWeics CcTpaHuue ycTaHoBuTe npw3Hak [OTobpaxaTb KOAMYECTBO 3anucei]

(Pnc. 156).

Puc. 156 — lNpusHak [OTo6paxaTb KOMMYECTBO 3anucen]

OTobpaxats KONMYeCTBO 3anuced

Konuuecrso
Tun CrpaHa
Kavent Poccma
Kateropua fopoa
A Mockea
Tun CrpaHa
Kavent Poccma
Kateropua fopoa
A Mockea

4. Haxwmute Ha kHonky [CoxpaHuTb] ANs COXpaHeHMs NOb30BaTeNbCKOM HACTPOMKM.

B pe3ynbrate B 061aCTV UTOTOB OTOOPA3NTCA ObLLIee KONMYECTBO 3anncelt pasaena.

PACYET CYMMbI MO YMCIOBOW KOTOHKE OBBEKTA

HacTtpoliky 1TOroB Mo 3Ha4YeHMAM KONOHOK 0ObekTa PacCMOTPUM Ha NPUMEPEe OTODPaXeHNs CpeaHel

MPOAOIXKNTENBHOCTU aKTUBHOCTEN. /1N HaCTPOKM:
1. Mepeliante B HyXHbI pasaen, Hanpumep, AKTMBHOCTI.
B meHto [Bua] Bbibepute komaray [HactpouTb ntorun] (Puc. 153).

2
3. Ha otkpbiBLIelica cTpaHuLe HaxmuTe Ha KHONKy [o6asuTs).
4

Bbibepute M3 cnncka YMCNOBYHO KOMOHKY, MO KOTOPOM HeobXOAMMO OTOOpasunTb WTOrOBYHD
nHopmaumto, Hanpumep, “MPOAOAXMUTENBHOCT (MUHYT)". Haxmute Ha KHOMKy [BbibpaTb)

(Pvic. 157).
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Puc. 157 — Bbibop konoHku

+| AKTMBHOCTB
KonoHka

MpoaonKRMTENBHOCTE (MUHYT) -

HA 3AMETKY

YT06bI BbIGPaTh KONOHKY NOAUYMHEHHOrO 06bEKTa, HaXKMUTE Ha KHOMKY | T | 1 BbibepuTte HEOBXOANMBbI
NOAYMHEHHbI 0BBEKT U3 crncKa.

5. Ha cTpaHwLe HacTpolku ykaxwuTe napameTpbl OTOOPaXeHVA UTOrOBON MHGOPMaLWK:
a. BbibepwTe 13 cnivicka GyHKUMIO AN NoacueTa AaHHblx, Hanpumep, "CpeaHee”.
b. BHecute 3aronoBoK, KOTOPbIM ByaeT oTobpaxatbCs B 061aCTM UTOrOB, HampuMep,
"CpeaHan NPOAOCIKUTENBHOCTb, MUHYT”, 1 HAXMUTE Ha KHOMKY .

c. Haxwmute Ha kHonky [CoxpaHuTb] ANA COXpaHEeHWS MONb30BaTENbCKOM HACTPOMKM
(Pwc. 158).

B pesynbtate B 0b6nactv  wtoroB pasgena  AKTVBHOCTV  otobpasutca  cpeaHsAs
NPOAOMKNTENBHOCTb MO aKTUBHOCTAM.

Puc. 158 — MpuMep HACTPOINKM UTOrOB MO 3HAUYEHWSIM KOSIOHOK 06bEKTa

OTMeHa JobaeuTe

OTobpaxaTe KONMUeCTBO 3anucei

KonoHka DyHKUMA 3aronoeok

Mpooon*UTENEHOCTE (MUHYT) Cpeanee ~ CpeaHAf NPOACMKMTEABHOCTE, MMHYT X

Ecan HeobX0AMMO 0TOBPa3NTL AaHHble TOABKO MO BbIGPAHHbLIM 3anMcaM, TO AOMONHUTENBHO
yCTaHoBUTE B pasgene GUALTP WM BblbepuTe MNpeaBapWUTeNbHO HACTPOEHHYIO rpymny.
Hanpumep, ykaxwTe OTBETCTBEHHOTO, KaTeropui akTWBHOCTWM W MEPWOZA, 3a KOTOPbLIV Bbl
XOTeNn Obl paccumTaTh pesynbTar.

OTMEHA OTOBPAXEHWA MTOTOBOM MH®OPMAL|M

OTMeHNTb OTOBPaXeHVe UTOrOBOM MHPOPMALIMM MOXHO HaxaTWeM Ha KHOMKY x Crpasa OT 3amu1cu B
obnactn ntoros (Puc. 159).

Puc. 159 — OTMeHa 0TO6paXxeHnst UTOroBoin MHopMaLmm

CpeAHAR MPOACAKMTENEHOTE, MUHYT: O {h) Konamuecree: 95
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CMOTPUTE TAKXE
e Ounbtpbl
e [pynnbl v Term

OBYYAOLLEE BUAEO
e Hactpoinka ntoros

HACTPOWIKA KOJTOHOK PEECTPA

HacTpolika KoNoHOK peectpa NO3BOAAET ONpeAenTb nepeyeHs 0ToOPaxaeMblx KONOHOK, UX LIMPWHY,
NoCNeA0BaTENBHOCTb U CTWL OTOBpaxeHWa. JIloboi peectp MOXeT BbiTb HACTPOEH MHAMBUIYANBHO
AN KaxAOro Monb3oBaTtens CuUcTembl. Bbl MoxeTe OTOOpasWTb B peecTpe KONOHKM He TObKO
TEKyLLero, HO M CBA3aHHbIX OObEKTOB. Hanpumep, Ans obbekta "KoHTpareHT” MOXHO 0TOOpa3wTh
KoNOHKY [OCHOBHOM KOHTaKT], @ Takxe KONOHKY [[lOMKHOCTL], CBA3aHHYHO C KONOHKOW [OCHOBHOM
KOHTaKT]. /6o Ana obvekTa "AKTMBHOCTL" — KONOHKY [KOHTpareHT], a Takxe KoaoHKy [fopoa] 13
obbekTa "KoHTpareHT".

Kpome TOro, B peectpe MOXHO OTODpas3vTb arpervpyroLllye KOMOHKKM, OTObpaxatoLive CBOAHYH
MHPOPMALMIO NO  MOAYMHEHHbIM 0bbekTaMm. Hanpumep, ans obbekta "KOHTpareHT” MOXHO
paccunTaTb KOAMYECTBO aKTMBHOCTEM MO KaxXAOW KoMmnaHuW, Ans obbekta “KoHTakT” — aaty
NOCNeHEro 3B0HKa MO KaxXAOMY KIMEHTY 1 T.A.

HA 3AMETKY

Ob6bekTbl, y KOTOPbIX TeKyLiMiA 06beKT ykasaH B KakoM-160 13 Nosei, Ha3blBatoTCA NOAUVHEHHbIMY
06bekTaMmn M 06bekTaMmn ¢ 06PaTHOWM CBA3bIO.

Ha3BaHve CBA3aHHOM KOMOHKM dopmupyeTca no  npuHumny “O6bekT.KonoHka’, Hanpumep,
"OcHoBHOM  KOHTakT.[lomkHocT” man “KoHTpareHT.[opos”. Ha3saHue arpervpytoliein  KoNoHKM
bopmupyetca no  npuHumny  “OyHkuma(OObekT (kak cBs3aH)).KonoHka”. Hanpumep, B KoJOHKe
"MakcMyM(AKTUBHOCTb (MO KoNoHke KOHTaKT).3aBepLueHWe)” peecTpa KOHTAKTOB OTObpaxaeTca AaTa
NOCNeAHEN aKTMBHOCTM MO KaXAO0MY KAMEHTY. 3aroNoBOK KONOHKM, OTOOpaXaemblii B PEECTpe, MOXHO
HaCTPOWTb MHAMBWAYaNbHO.

COAEPXAHWNE
e HacTpolika KONOHOK MAUTOYHOTO peectpa
e [lobaBneHwe B peectp KONOHKM TekyLlero obbekTa
e [lobaBneHwe B peecTp arpermpyroLei KONOHKN
e YacTo 3asaBaemMble BONPOChI MO peecTpy

HACTPOWIKA KOJTOHOK MAIMTOYHOIO PEECTPA

CTpaHuua HacTpoliku konoHok (Puc. 160) oTkpbiBaeTcs Mo komaHae [HacTpouTb KOMOHKM] MEHHO
KHoMkm [Bua).
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Puc. 160 — CTpaHuLa HaCTPOMKM KOJIOHOK peecTpa

Hactpoika cnucka

OtmeHa

@ T[auTouHoe Npegcrasneqve

CnucouHoe NpeacTaeesume

Hazganue OcHoeHol TenedoH Tun CrpaHa

OCHOBHOMW KOHTaKT ‘Web Kateropma Fopoa,

MameHnTs WnpuHy - + Yaanuts

Obnactb ynpasaeHna KONOHKaMn COCTOUT M3 A4veek, KOTOPbIE Bbl MOXETe 3aroO/IHUTb HeobXxoAMMbIMU
KONOHKaMW. B nantouHOM npeacrasaeHnn AYenkn MOTYT pacnonaratbCA B HECKONbKO CTPOK, B
CMNCOYHOM — TOJIbKO B O4HY.

[INs U3MEHEHMS WMPUHBI KONOHKM UCMOABb3YITE KHOMKM [+] M1 [-]. YBEAMUMTD LUMPKHY KONOHKM MOXHO
TO/ILKO B TOM C/ly4ae, eCu C NMPaBoM CTOPOHbI KONOHKM eCTb CBOBOAHAA AuYelika.

[lna nepemelLeHVa KONOHKW BbIAEAUTE €€ W, YAEPXMBAA NEBYIO KNABULLY MbILUY, NEpeTaHuTe B
MycTyto Aueiky. N cKpbITMA KONOHKW BbIAENNTE ee MbILIBIO W HaxXMUTe Ha KHOMKy [YaanuTs]. Ecam
nocne yAaneHua KONOHKK B CTPOKE He ocTaeTca H0/bLLEe KONOHOK, TO CTPOKa CKPbIBAeTCA.

[ina no6aBneHns HOBOM KONOHKM HaxXMKTe Ha KHOMKy — *+ . Ecn 206aBUTb KONOHKY B CaMOM HUXHEN
CTPOKE MAMTOYHOrO PeecTpa, TO AOMNOAHWTENbHO OyAeT fobaB/ieHa elle OAHa MycTas CTPOKa BHW3Y
TeKyLLEN.

[l HacTpolikn napaMeTpoB OTOBPaXeHWsA KONOHKM BblOepuUTe ee U HaxmuTe Ha KHOMKy [HacTpouTs).
B nanTOYHOM NpeacTaBneHny peectpa Bbl CMOXETE W3MEHWUTb WM CKPbITb 3aroN0BOK KOJIOHKM,
yKazaTb GYHKUMIO 1 GUABTPbI ANA pacyeTa arpervipytoLLein KONOHKK, BbIGpaTh CTWUAb 3aronoska.

[ns coxpaHeHWs BHECEHHbBIX M3MEHEHWI HaxmuTe Ha KHorMKy [CoxpaHuTb]. Mpy 3TOM M3MeHeHWs
ByZyT coxpaHeHbl ANA Tekyliero nosb3oBaTtens cucteMbl. ECM HEOBXOAMMO COXpaHUTb HaCTPOMKY
KONOHOK ANA BCeX NoAb30BaTenelt cuctembl, Bblbepute KomaHay [COXpaHWTb Ana  BCex
nons3osateneii] kHomku [CoxpaHnTb)].

HA 3AMETKY

Y106bl OTMEHMWTb MONb30BaTE/IbCKYHO HAaCTPOMKY KOJIOHOK BO BCEX paszenax, HaXkMuTe Ha KHOMKY
[BoccTaHOBUTBL HACTPOWMKM MO YMOAYaHUIO] B Mpoduie nosb3oBaTens.

AOBABJIEHVE B PEECTP KOJTOHKM TEKYLLEIO OB BEKTA

PaccMoOTpUM NocneaoBaTensHOCTb AEMCTBUIA ANA A06aBAeHNA B peecTp KONOHOK Tekyllero obbekTa.
Hanpwumep, ans otobpaxerns B pasaene KOHTAKTHI konoHok [[opoa] v [AenaptameHT].

1. TMepeliante B pasaen KOHTAKTDI.
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2. B MeHto kHomku [Bua] BbibepuTe koMaHAay [HacTpowTb KoNoHKM].
3. Ha cTpaHuue HacTpOMKM KONOHOK HaXMMUTE Ha KHOMKY [+].

4. Bblbepute KONOHKY, KOTOPYHO HEOOXOAMMO OTo6pa3wTh, Hampwmep, ‘fopoa’. Haxwmute Ha
KHoMKy [Bbibparts] (Puc. 161).

Puc. 161 — Bbibop KOMOHKM AN oTobpaxeHus

+ KoHTakT

KonoHka

lopoa -

5. B obnacti ynpasneHns KONOHKaMK BblAENUTE MbILLbIO A0OABNEHHYHD KONIOHKY U YBeNWYLTe ee
LUMPWHY, HaXnMaa Ha kHonky [+] (Puc. 162).

Puc. 162 — YBenuueHve WnpyHbl KONOHKN

®1O fomxHocTs PaGouwii Tenedon

lopog +

Hactponts Wamenunts - : 3 Ynanuts
WHPUHY

6. AHanorvyHbiM 0bpasom AobaskTe kKONOHKY [[enaprameHT]. HaxmuTte Ha kHonky [CoxpaHuTb).

B pesynbtate BbIbpaHHble KONOHKW OyAyT oTobpaxatbca B peectpe passena KOHTAKTHI
(Pwuc. 163).

Puc. 163 — lNpuMep HacTpoKu KOMOHOK B paszene [KoHTakTbI]

AEI,EI,ODCB Cepreﬁ JonxHocTs PaBounii TenedoH
Awnpextop +7 485 780 80 82
BanextmHoBmy
lopoa JenaptamenT
Mockea AgMUHWCTPALMA
BaneBckUiA Aqueﬁ JonxHocTe PaGounii TenedoH
= PykoeogwTens otaena +7 495 780 80 93
[eopriesumy
lopoa JlenaptamenT
Mockea PaspaboTka
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[IOBABNEHME B PEECTP ATPETVIPYIOLLEM KOIOHKM

Bbl MoxeTe 0TOOpa3nTb B peecTpe arpervpytolpe (pacCcumTbiBaemMble) KONOHKM MO CBA3aHHBIM
obbektam. Hanpumep, ana obbekta “KoHTpareHT” MOXHO MOAYYUTb CBOAHYHO WMHGOPMaLMIO Mo
CBA3aHHOMY OOBeKTYy "AKTMBHOCTL".

[ina otobpaxeHua B pasgene KOHTPATEHTbI konmyecTBa akTMBHOCTEN NO KOHTPAreHTy:
Mepenante B pazaen KOHTPATEHTHI.

2. B mento [Bua] Bbibepute koMaHAy [HacTpouTb KONOHKM].
3. Ha cTpaHuLe HaCcTPOKK KONOHOK HaXMUTE Ha KHOMKY [+].
4. B OTKpbIBLIEMCS AOMONHUTENBHOM OKHE BbIOOPa KONOHKM:

a. Haxmure Ha KHOMKY [+] BO371€ HanMeHOBaHNA obbekTa.

b. B pobasumwemca none BbibepuTe O6BLEKT C OOPATHOM CBA3bIO, HaMPUMEP,
“AKTMBHOCTb (MO KONoHKe KoHTpareHT)".

c. B none [KonoHka] ykaxuTte KONOHKY CBA3aHHOrO 0ObekTa, Hanpumep, “Koanuectso”.
d. HaxmuTte Ha kHonky [BbibpaTs] (Puc. 164).

Puc. 164 — Bbibop arpervpyoLiein KonoHku

KoHTtpareHT
+ AKTHBHOCTE (MO KONOHKE KOHTpareHT) * | X
KonoHka
Konuuecteo -

5. Ha oTKpbiBwelca CTpaHWue ykaxuTe napameTpbl OTODPaxeHWA BbIOPAHHOW  KONOHKM
(Puic. 165).

Puc. 165 — CTpaHuLa HaCTPOMKM O0TOBGPaXeHNst KONIOHKN

KonoHka
. . DUaeTp v~
AKTMBHOCTE (MO KonoHKe KoHTpareHT)
3aronoeoK OteeTcTBeHHBIA = TekyluWid KoHTakT
W
Konmuecteo akTWEHOCTEH < [loBaeuTE yCioEMe >

CKpblTh 3aronoeoK

Dopmar v

CTune KoAOHKM

Texer hd
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a. BeeauTe 3aronoBOK  KOMOHKM  AnA  oTobpaxeHuws, Hanpumep, “Konmnuectso
aKTMBHOCTEN".

b. B none [Ctunb konoHku] BbibepuTe pa3Mep TekCTa, KOTOPbIM GyAeT OToBpaxaThCs
3arON0BOK  KOJIOHKW. Hampwmep, ecim HeOBXOAMMO  BbIAENWNTb TEKCT  KPYMHbIM
LpUPTOM, BbIbEpUTE CTUAL “3aronoBoK”.

c. [Mpy HeobxoaMMOCTH yKaxuTe ycnosue Ana GUAbTPALMM MCXOAHBIX AaHHbIX ANs
pacuyeTa. Hanpumep, 4Tobbl B KOJIOHKE OTOOPaxanocb KOAMUECTBO aKTUBHOCTEW
TONbKO MO yKa3aHHOMY OTBETCTBEHHOMY MO/Ib30BATENHD, YCTAHOBUTE GUABTPALMIO MO
3TOMY OTBETCTBEHHOMY.

6. Haxwmute Ha kHonky [CoxpaHWTb] Ha CTPaHWMLLEe HACTPOMKK OTOBPaXeHNA KONOHKM.
CoxpaHuTe napameTpbl HAaCTPOMKM KONOHOK.

B pe3synbtate B peectpe KOHTpareHToB OyAeT OToOpaxaTtbCs KOAMYECTBO akKTMBHOCTEN
BbIGPaHHOrO NOJB30BATENSA MO KAKAOMY KOHTPareHTy.

HA 3AMETKY

HaCTpOVIKM [Q)OpMaT] AOCTYMHbI TOZILKO B MJIMTOYHOM NpeAacTaBieHnn peectpa.

OBYYAHOLLEE BUAEO
e HacTtpoiika cnycka — paboTa C peecTpoMm 3anucei

SKCMOPT AAHHbIX PEECTPA

[pu paboTe B peecTpe pas3aenos Bbl MOXeTe BOCMOb30BaThCA AENCTBMEM [DKCNOPTMPOBAaTh CMMCOK B
baiin] uepes merto [[erictaral. C MOMOLLbIO 3KCNOPTa MOXHO COXPaHUTb 3anuncy peectpa B dopmate
.CSV ansa nocnenyroleit obpabotkm B MS Excel.

HA 3AMETKY

ObpaTuTte BHMMaHWe, YTO €CAV y BaC HET NpaB A0CTyrna K CUCTEMHOI onepauuy [SkcnopTuposaTb
cnucok B daiin], To akcnopT byAeT HeAOCTyNeH.

CMOTPUTE TAKXE
*  YacTo 3asaBaemble BOMPOChI MO peectpy

YACTO 3AABAEMBIE BOMPOCHI MO PEECTPY

e Kakoe MakcrManbHOe KONMUYeCTBO KONOHOK MOXHO BbIBECTV B PEECTp passena’

e Kak 6bICTPO OOHOBMTBL CMIMCOK 3aMMCel peecTpa, He Neperpyxas CTpaHuLly NOAHOCTBIO?

e [loyeMy npu skcnopTe oTobpaxaeTca coobLLeHMe “Y Bac HeA0CTaTOUHO Npas AnA
BbINONHEHMA onepauum”?

e [loyeMy B BbIrpyXeHHOM daline AaHHble OTOOPaXatoTCA HEKOPPEKTHO?

e [loyeMy Npw KCMOPTE B BbIFPYXEHHOM daiine ecTb pa3pbiBbl CTPOK?

e Kak BbIrpy3uTb COAEPXMMOe aeTaneii?

KAKOE MAKCMAJIBHOE KOJTMYECTBO KOJTOHOK MOXHO BbIBECTW B
PEECTP PA3AESIA?
PeecTp pasaena MOXeT 0TO6paxaThCal B CIMCOYHOM MBO B MAUTOUHOM NPEACTABAEHM.

MakcMManbHoe KONMUECTBO KONOHOK, KOTOPblE MOXHO BbIBECTV B CIMCOUYHOM MpeAcTaBAeHUun —
24. OZHaKo Npw BbIBEAEHWMN 3HAUMTENBHOTO KOMUECTBA KONOHOK PeecTp He ByaeT MHGOPMAaTHBHBIM,
NOCKOAbKY BMAMMas 0bnacTb peectpa orpaHnyeHa pasmMepoM MOHWTOPa Noab3oBaTens. K ToMy xe
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https://youtu.be/E7uwR0A30s0?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

LWMPKMHA KONOHKM aAanT1pyeTca NoA pasHble paspelleHma MOHUTOPOB. W A1 HeBONbLLIMX MOHUTOPOB
(768px, 1024px) LUMPUHBI KONOHKM MOXET BbITb HEAOCTAaTOUHO ANA OTOOPaxeHWus cosepxallieics B
Helt nHdopMaLWu.

Konnuecteo KONOHOK, KOTOpble MOXHO BbIBECTU B MJIMTOYHOM MNpeACTaB/AeHUN peecTpa, He
orpaHnyeHo. OaHaKo B Clyyae BbIBEACHWA 3HAUYMTENLHOTO KOAMYECTBA KONOHOK OblCTpOAelicTBMe
CUCTEMbI MOXET CHU3UTLCA M3-3a YBENMYEHWA BPEMEHW Ha 3arpy3ky AaHHbIx 13 B/,

PekoMmeHayeM MpoAyMbiBaTb, Kakas WMEHHO MHQOPMaLMa AOMKHa OTobpaxatbCA B peectpe, U
BbIBOANTb B HETO OMTKMa/IbHOE KONMUYECTBO KONOHOK.

KAK BbICTPO OBHOBWTb CMIMCOK 3AMMCEW PEECTPA, HE MEPEMPYXXAA
CTPAHMLY MOJIHOCTBIO?

[pW BBINONHEHWUM M3MEHEHWI B peecTpe (HampuMep, Mpu U3MEHEeHWW YCAOBUIA GUABTPALMKM MK
COPTMPOBKM 3anmcelt peectpa) MOXET BO3HWKHYTb HEOBXOAMMOCTb ObICTPO OOHOBWTL  CMIMCOK
peecTpa, He BbINMOMHAA Mepe3arpy3ky BCelt cTpaHuMupbl Mo kKHomke F5 1Mo ¢ MOMOLLBIO KOMaHAbl
"Reload”. [lns 0OHOBAEHMA AaHHbBIX AOCTATOYHO HaXaTb Ha Ha3BaHWe pa3zena Nocae BbINONHEHWs
Kakvx-1mbo aeitcTeuii B peectpe (Puc. 166).

Puc. 166 — O6HOBNeHne aaHHbIX peecTpa B pa3aene [AKTUBHOCTM]

AKTNBHOCTIA

O

LEACTBNA =

MOYEMY TP SKCTOPTE OTOBPAXAETCA COOBLLUEHVE Y BAC
HEAOCTATOYHO TPAB A1 BbINOJHEHWA OMNEPALMIN"?

Bpm’online MOXeT BbIBOAMTL COObLLEHWE "Y BaC HEAOCTAaTOYHO MpaB ANA BbINOAHEHUsA onepaumn’ B
HECKONbKMX CyYasx:

e BeposATHO, y Bac HET npas AOCTyMNa K onepauuy 3kCnopTa peectpa, HO Bbl BCe elle BUAMTe
JleiicTBMe [IkCnopTMpoBaTh B dain]. Takoe noBeaeHWe CMCTEMbl BO3MOXHO, eCu Mnpasa Ha
JOCTYN K onepauun Oblav  M3MeHeHbl BO Bpemsa pabotsl B bpm'online.  [eiicteue
[SkcnoptrposaTh B Gain] ByaeT ckpbITo Nocne 0bHOBAEHMA K3La bpay3epa.

e BO3MOXHO, Bbl MPEeBbICMAM pa3pelleHHOe KONMYECTBO 3KCMOPTUMPYEMbIX 3HaudeHui. [lo
YMONYaHWMiO cuctema paspewsaet skcnopt go 20 000 3ammcelt. Tak 4TO Bbl MOAy4uTe
cooblieHve 06 olWMbKe, eCcam MoMbITaeTeCh BbINPY3UTb HOsbluee KOAMUecTBO. Bbl MoxeTe
YBEMUNTL 3TO 3HayeHwe. [TpyUMmuTe BO BHUMAHMWE, YTO YBEMUEHME 3TOTO 3HAYEHWMA MOXeT
MOBbICUTL Harpy3ky Ha CepBep M YMeHbLUMTb ObICTPOAENICTBME CalTa.

Ecnm bpm'online pa3sepHyTa on-site, To AnA yBeaMueHWs KOAMUECTBA WUMMOPTUPYEMbIX
3anucelt  ykaxute HyXHOe 3HayeHwe B napamerpe MaxEntityRowCount B  daiine
KOHUrypaLmu:
[MyTb K KaTanory ¢ ycraHoBneHHbIM npunoxernem]\Terrasoft. WebApp\Web.config.
Mocne M3MeHeHns HeOBXOAMMO OUMCTUTL K3LW CepBepa ceccunii Redis, nepesarpysntb CanT
nyn NPUAOXKEHWH.
B npunoxenunax cloud ana ysennyenmns 3Hauenns napametpa MaxEntityRowCount Bam Heobxoanmo
06paTnTbCA B CyXOy NOAAEPXKM.
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MOYEMY B BbITPYXEHHOM ®AMNE AAHHBIE OTOBPAXAKOTCA
HEKOPPEKTHO?

KoppektHoe oTobpaxeHue BbIrpyxeHHbIx B Excel AaHHbIX 3aBMCKT Kak OT HacTpoek bpm’online, Tak v
OT HacTpoek camoro Excel.

HekoppekTHas koaupoBKa. [1poBepbTe 3HaUeHVe CMCTEMHON HacTpoliku [Koanposka npu
akcnopTe B “.csv']. VI3MeHuTe 3HauyeHre no ymondaHuto, Hanpumep, Ha UTF-8, nan nrobyro
HEODXOAMMYIO KOAMPOBKY.

Excel He paspenun AueiikM Ha CTPOKW. ABTOMaTUUeCKOe pacnpejeneHue AaHHbIX Mo
CTPOKaM 3aBWCKT OT PermoHanbHbIX HacTpoek Excel, a Takke OT napaMeTpoB CUCTEMHOWM
HacTpoWiku [Pa3aenuntens npw akcnopte B “.csv'].

PaspbiBbl CTPOK 13-3a HaiMuMa CneumasnbHbIX CUMBOJIOB, KOTopble Excel obpabatbiBaeT
HEKOPPEKTHO.

3aroNI0OBKM KOJIOHOK peecTpa OT/IMYaloTCA OT 3aroJIoBKOB  KOJIOHOK B
IKCMOpTUpPOBaHHOW Tabnuue. [laHHOe MOBeAeHVE CWUCTEMbI He ABAAETCA OLMOKOW U
COOTBETCTBYET Tekyllel peanvsaumm bpm’online. Ha3saHve nona B 0bbekTe w1 Ha CTpaHuLe
MOXeT oTamuathes. [pn akcnopTe B daline ykasbiBaeTcs Ha3BaHWA Noas U3 obbekTa.

MOYEMY MNPV 3KCMOPTE B BbITPYXXEHHOM ®AWMNE ECTb PA3PbIBbI CTPOK?

B HekoTOpbIX Cnyyasx Mpw BbIrpy3ke 3HaueHWid peectpa B dalin .csv Excel MOXET nepeHocuTb U
pa3pbiBaTh CTPOKM. DTO BbI3BAHO HEKOPPEKTHOM 06paboTKoM OrpaHMuYeHHOro Habopa CYMBOIOB
nporpammoit MS Excel, Toraa kak bmp’online popmupyeT AaHHble KOPPEKTHO.

OaHnm - 13 BapnaHTOB pelleHns I'IpO6/'\eMb\ 6yaeT nepecoxpaHeHne 3anucen, B KOTOPbIX
MCNONB3YHOTCA CneunanbHble CUMBO/IbL. Ecnm xe He YA2ETCA OnpeAennTb Takme 3anncu, To Bbl MOXeTe
BOCMO/Ib30BaThCA CieayrouiMM METOAOM.

1. [NpoBepbTe 3HAueHWe CUCTEMHbIX HacTpoek: [KoampoBKa mpw 3kCcnopte B “.CSV'] AOMKHa
coaepxartb 3Hadenne UTF-8, a [Pasaenmntens npu skcnopre B “.csv']

2. Bbirpysute peectp B daiin B popmate .csv.
3. OTkpolite BbIrPYXEHHbIN Gaiin B TeKCTOBOM peAakTope, HanpumMep, baokHoT nan Notepad++.

4. Tleperiante Ha Bknaaky "®ain” —> "CoxpaHuTb kak”. B AManoroBOM OkHe ykaxuTe Ha3paHue
obHOBNEHHOrO daina u B none “Koamposka” 3HadeHwe UTF-8. Haxmute Ha KHOMKy
[CoxpaHuTs].

5. Otkpolite 06HOBAEHHbIN dalin B Excel.

Ecav Bce AelcTBMA BbINONHEHBI BEPHO, TO AaHHble B Excel ByayT oTobpaxatbCs KOppekTHO W 6e3
pa3pbIBOB CTPOK.

KAK BbIFPY3WTb COAEPXMMOE AETANEIA?

B omamume OT OCHOBHbIX 3anuceit peecTpa, BbIrPy3ka COAEPXMMOrO JeTanelt No yMONYaHWIO He
npedycMoTpeHa. Ecim HeobxoamMO BbIrPY3nTb COAEPXMMOE AeTanew, Bbl MOXeTe 3aperncTprpoBsaTtb
CMNPaBOYHVIK N0 OBBEKTY A€Tan, a 3aTeM BbIrPy3uTb AaHHbIE 13 PEeCTpa 3TOr0 CNPaBOYHMKa:
1. Tepeliante B [[An3ainHep cncrembl].
2. B rpynne [Hactpolku cuctembl] nepeiamte no ceolake “CnpaBoYHmKM”.
3. [lobaBbTe HOBLIV CNPaBOYHMK. Ha3BaHKe MOXET ObiTb MPON3BO/bHBIM, HO OGBEKTOM AOMKHa
BbITb AeTasb, KOTOPYHO Hy>HO 3kCropTMpoBaTh. K npumMepy, “Cpeactso cBA3mM koHTpareHTa". He
3aby/ibTe COXPaHUTb CO3/aHHbINA CMPaBOYHWIK.
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4. OTKpOMTEe HanoNHEeHWe CO34aHHOIO CNpPaBoYHKKa. B MeHto kHOMKM [Bua] BoibepuTe KOMaHy

[HacTpowTb konoHku]. OTobpaswTe HyXXHble KONOHKKM, HanpumMep, “KoHTpareHT”, “Tun’, "Homep”
1 COXpaHuTe CNnCoK.

TaknuM 06pa3oM Bbl MOYUUTE CMPABOYHUK CO BCEMM 3HAUEHWAMM HYXXHOW AeTanu. DKCnopTupyiiTe
MONyYeHHbI peecTp B daitn.

CMOTPWUTE TAKXE
e YacTo 3a4aBaeMble BOMPOCLI N0 UMNOpTy 13 Excel
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YAANEHVE 3AMNCEN

Niobyto 3anmch pasgena MOXHO yaanutb M3 bpm'online. Bbl MoXeTe yaanuTb Kak OAHY, Tak M
HECKO/bKO 3ammnceit 0HOBPEMEHHO.

KAKYAANATE OAHY 3ANNCb M3 CTTNCKA

[na yaaneHna ofHOW 3anmcu M3 Cnncka BblbepuTe ee C MOMOLLbIO MbILLK, a 3aTemM HaxmuTe Ha
kHonky [Yaanuts] (Puic. 167):

Puc. 167 — YpaneHue 3anucu
ATpunyc

q OCHOBHOWM KOHTEKT
'&¥| Bapenckan Onera KoHCTaHTMHOBHA
OTKPbITb KOMWPOBATb }’HA@"ITIJ

lNepes yAaneHeM 3anu1cy cucTeMa 3anpocuT Ballle MOATBEPXAEHVE. [10C/e TOro KaK Bbl NOATBEPAUTE
CBOE HaMepeHwe, 3annch ByAeT yAaneHa, ecam:

i Ha AaHHYH 3anncb He CCblnakoTca Apyrue 06BEKTbI CUCTEMBI;

® /1A HEe He HaCTPOEeHbI 3anmpeLuarolme nNpasa Ha onepauumto "YaaneHve” (Puc. 168).

Puc. 168 — HepoctaTtouHo npae AN yaaneHns 3anvcu

& 1 3anucelr 6e3 npae yaaneHys

DO koHTakTa KonTparexT JomxHocTe PaGounii Tenedon Mo6unbHuii Tenedon Email
Cepreii Cofones BansBuA-hapm AwnpekTop +38 056 238398 77 +38050742 99 24 s-sobolev@gmail.com

[lna nonyyeHus npae Ha yaaneHune 3anvucm obpatnTeck K agMUHNCTPATOPY CUCTEMbI.

KAK YAANWTE 3ATTNCE, CBASAHHYIO C APYTVIMM OB BEKTAMUM CYICTEMBI

3ammch, KOTOPYHO Bbl XOTUTE YAANUTb, MOXET OblTb CBA3aHA C APYrMMM OBbEKTaMU CUCTEMBI, TO eCTb
MCMNONBb30BATLCA B APYrMX 3anucsx. Hanpumep, KOHTaKT, MO KOTOPOMY CyLLECTBYHOT aKTMBHOCTW.
3anucK, ceA3aHHble C APYrMMM OBbekTaMK, Takke MOXHO YAANNTb, COXPaHUB MW YAaAMB NPW STOM
CBA3aAHHbIE 3aMMCK.

Mpu nonbiTke yaaneHua 3amnuck, y KOTOPOW eCTb CBA3M, OTODPa3uTCA yBEAOMEHME O TOM, YTO
BbIOPaHHYHO 3anuchb YAanuTb He yaanocs. [na NpocmMoTpa Ccnncka 06bekToB, B KOTOPbIX MCMONb3YETCA
BbIOpaHHas ANA yAaneHna 3annch, HaxmuTe Ha KHomky [[locmoTpeTs noapobHee] (Puic. 169).
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Puc. 169 — MpocMOTp CBSI3aHHbIX C 3anNuCbio 06LEKTOB

BelAeneHHbIe 3anWci He Noay4inocs yaaniTe

MOCMOTPETE NMOAPOBHEE 3AKPBITh

Ha oTkpbiBlWENCA CTpaHuLe oTobpaxaeTca MHGOpMaUMa O CBA3AX 3anucu C ApyrMM obbekTamu
cncTeMsbl. JaHHble O 3ammcK 1 CBAZaHHbIX 0ObekTax YA0BHO CrpynnmMpoBaHbl MO pa3zenam, B KOTOPbIX
OHW coaepxatca (Puc. 170).

Puc. 170 — YaaneHve oAHOM 3anncu co CBA3aHHbIMU 06bEKTaMU - 3aMEHUTb CKPUHLLIOT Ha
aKTyanbHbIi

@ 1 3anucer UCNoNb3yTCa B APYTVIX Pa3Aenax @ vasawrs sanucn ~

- | Bauk-MneBect W Yganute zannce T X

Y

C yaaneHem CBA3aHHEIX 3anncei
B nNpogaxa (1]
Ges yAaneHns CBR3aHHLIX 3anucel

B fuam

B Kowutakr (1)

B 3akaz(1)

B AxktusHocTs (2)

[na npocMoTpa AeTanbHoW MHGOPMaLMK O CBA3AHHBIX C 3aMMCbro O6BEKTAX HaXMMUTE Ha KHOMKY
CNeBa OT Ha3BaHWA Pa3zzena, B KOTOPOM OHM COAEPKATCA.

MpoaHanM3npoBaB CrmcoK, Bbl MOXETE:
e VICKHOUNTb 3annchb CO CBA3AMM M3 CMUCKa Ha yaaneHne v OCTaBUTb 3amucu B cucteme. s
3TOr0 HaXXMWTE Ha KHOMKY  * CrpaBa OT 3aro/10BKa 3anmcu.

e YaanuTb 3anucb BMeCTe CO CBA3AHHbIMKW ObbekTamu. [aa 3Toro Haxmute Ha KHoMKy [YaanuTb
3anucu] 1 BbibepuTe kKomaHay [C yaaneHnem CBA3aHHbIX 3anucel]. Y CBA3aHHbIX OObEKTOB
MOTyT ObITb CBOW CBA3M, KOTOPbIE ByaeT Heobxoanmo 0bpaboTtaTb OTAeNbHO.

e YpanuTb 3anunchb, HO CBA3aHHble OOBEKTLI OCTaBWTb B cucteme. [ng 3Toro BblbepuTe kKOMaHay
[Be3 ynaneHna cBA3aHHbIX 3anmcel].

KAK OAHOBPEMEHHO YAAINTL HECKOJ/IbKO 3AMMCEN

[na yaaneHna HeckonbKMx 3anmcelt 3 cucTembl:
1. B meHto kHonku [[elictans] HaxmuTe [BoibpaTs Heckoabko 3anuceld] (Puc. 171).
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Puc. 171 — Bbi6op HECKOSbKUX 3anuncei Ans yaaneHus

KOHTaKTbI
JOBABUTE KOHTAKT ,[LEL:‘ICTBLJ‘IFI -
Y ounetp v (7 Ter CUHXPOHW3MPOBATE KOHTAKTE 4

J BriBpaTte HeckonkKo 2anucei
0 Aspopos Ceprel

KoHTpareut
Arcroma

JKCNOPTUPOBATE CNMCOK B fain

@ Banesckmii AHar Mepeiftn k Ay6AAM KOHTAKTOR

KoHTpareut
Bektop

2. OTmeTbTe 3anucy paszena, Kotopble BaM HEOBXOAMMO YAaNMTb.
B MeHto kHOMKK [elicTBuma) HaxmmTe [YaanuTs).

HA 3AMETKY

KonunuecTBo BbiGpaHHbIX ANs yAaneHus 3anuceii otobpaxaeTcs B ckobkax Ha kHonke [[leicTBus].

Bpm'online obpabotaeT Ball 3anpoc 1 0To6pasnT MHGOPMALMIO O KOAMYECTBE YCMELHO YAaNeHHbIX
3anucelt U O 3anucax, YAaauTb KOTOPble He YAanoch MO MPWUKMHE CBA3EM C APYrMM OObEKTaMU

CUCTEMBI.
Mpv HeOBXOAMMOCTH YAANUTL BCE 3anMUCU M3 CMUCKA U UX CBA3M, HAXMWUTE Ha KHOMKY [YaanuTb
3anucu] 1 BbibepuTe komaHay [C yaanennem cBa3aHHbIX 3anucei] (Puc. 172).

Puc. 172 — YaaneHue HecKosbKMX 3anunceit co CBA3aHHbIMU 06beKTaMm

[ 3 3an1ceil UCMOoNb3YHTCA B APYTUX Pa3Aeax M vase s ~

C yAaNeHneM CBRIaHHLIX 3anucedi
+| Bnuk-MiHBECT W Ypanute zannce » X &
Bez yAaneHuWA CBA3aHHLIX 3anWced

+ | Axkcvoma I ¥ganuTe 3anuce ¥ X

+| Bektop W Ygautszanuce ¥ X

Ecav BaM HeobxoaMMO yAannTb 3anmncK 13 cnmcka BbIbOPOUHO, MpoaHann3npyTe CnMcok 0ObekToB,
CBA3AHHbIX C BbIOPaHHbIMW ANS yAaNeHWs 3anucamu. NoapobHee > > >

CMOTPUTE TAKXE
e Peectp 3anwucei
e [lounck 1 obbveanHeHwe Aybnei
e Ounbtpsl
e [pynnbl v Ttern
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OUJIbTPHI
B bpm’online peanv3oBaHa BO3MOXHOCTb GUALTPOBATL 3anMcu B peecTpe pasaenos 1 Aetanei. [ns
nowcka 1 GrUabTpaLmm 3anmcei B pasaenax NpeaycMOTpeHb! CeayroLLIMe NHCTPYMEHTbI:
e bBbICTpbIN PUAbTP;
e CTanaapTHbIV QUALTP;
e PacwupeHHbln GUaLTP.
[na dunbTpaumm 3anuncelt Ha AeTanax MCNob3yeTca TONbKO CTaHAAPTHBIA GUABLTP.
SNeMEHTbI YNpaBaeHVa GuabTpaMn OTObpaxaroTCa B BEPXHEN YacTu pa3aenoB cuctems! (Puc. 173)

A HENOCPEeACTBEHHO Ha AeTanax.

Puc. 173 — Ob6nacTb unbTpaumm

A Muphbeid Eerenni X Y ©unetp ~

2]~ 101120140 16112014 X

YnpaBnenne CTaHAAPTHbIM W PaCWMPEHHbIM GUABTPaMU B pasfenax OCYLIECTBAAETCA B MeEHHO
[®unbTp]. M3mMeHnTb napameTpbl YCTaHOBNEHHOTO ¢WAbTpa B pasfene WM Ha AeTaan MOXHO,
LLLeSIKHYB MO HEMY MbILLBIO 1 M3MEHVB Hy>XHble Monis B 061acTV HaCTPOMKK GUALTPOB.

HacTpoeHHble Bamu  WALTPLI  COXPaHANOTCA MPW  OBHOBAEHMM CTpaHWLbl, MEPEXOAe  Mexay
pasAenamv 1 Npu NOBTOPHOM BXOAE B CUCTEMY. UTOObI OTMEHUTL OAMH U3 YCTAHOBAEHHBIX GUALTPOB,
HaXMWTe Ha KHOMKY % B ero Npasov Yactu (Pvic. 174).

Puc. 174 — OTtmeHa ogHoro ¢unbTpa

Y = Tum: Knuvewt X OteeTcTeHHbIi: MupHbIi EBreHnii @

HA 3AMETKY

B MeHto [®unbTp] TakKe ocylecTBAseTCs ynpaBaeHve rpynnamu. Ecam kakune-amb6o rpynnbl 661am
OTMeueHbl kak U3bpaHHble, UX Cncok ByaeT oTobpaxeH B MeHto [PunbTp]. YnpasaeHve rpynnamu
AleTaNbHO PacCMOTPEHO B OTAENbHO rnaBe.
[IANEE B OTOW IIABE
e bbicTpbIA GUALTP
e CraHaapTHbIN GubTp
e PaclumpeHHbIn GrabTp
CMOTPUTE TAKXE

e PeecTp 3anucen
e [pynnbl 1 Tern

OBYYAROLLEE BUAEO
e HacTpoiika MpOCTbIX M pacuMpPeHHbIX GUALTPOB
e Pabora c rpynnamu B bpm’online

BbICTPbIA ®UNBTP

BBICTPbIVI ®U/IBTP oTobpaxaeTca B HekoTopbix pasaenax bpm'online w ucnonbsyerca ans
drNbTPaLWM AaHHbIX NO HamMboee YacTo MCNONb3yembiM NapameTpam (Puc. 175).
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Puc. 175 — Mpumep bbicTporo dpunbTpa
~ 10112014r0 16112014 X 2 ~ MupHbii Eereanii X

Hanpumep, ObICTpbid duabTp MpuUCyTCTBYeT B pazgene [AKTMBHOCTM], T.K. Yalle BCEro HYyXHO
npocMaTpmBaTh akTUBHOCTM OAHOrO COTPYAHMKa 3a YKa3aHHbIM Nepuos BpeMeHu. bbicTpble GUAbTPbI
B pasZenax no YMOJYaHWIO aKkTWBHbl. [py 3TOM Habop nonei Ana duabTpaumm B PasAMuHbIX
pa3zenax MOXeT OTAMYaTbCA.

COAEPXAHWNE
e OunbTpauma No nepuosy
e OunbTpauma NO OTBETCTBEHHOMY

OUNBTPALMA MO MEPNOLY

Bbl MOXeTe MCMonb30BaTb GUALTPbI MO MEpUody, HampumMep, YTobbl OTOBPa3WTb akTMBHOCTU 3a
TEKYLLLYHO MM MPOLLUAYIO HeAEeNto.

B cvicTeme ecTb Tpu B1AA BbICTPLIX GUALTPOB MO NEPUOAY:

— OTObpaxaeT 3anucK TekyLLEero AHA.

o — OTOOPaxaeT 3anucK TekyLLel Heaem.

- — OTobpaxaeT 3anmcK CTaHAapTHOTO nepuoaa, Hanpumep, “Buepa’, “Tekyllas Heaens”,
"Cnepytowan Heaenq”, “Mpownbii Mecal” 1 T. N. Bbl Takxxe MOXeTe yCTaHOBUTb MPOU3BO/bHbIN
nepvos, ykasas AaTbl €ro Hauana U 3aBepLUeHUA NPK NOMOLLM BCTPOEHHOTO KaneHAaps.

HA 3AMETKY

MpoLwnon, TeKyLEeN 1 CeaytoLeln HeAenen AN MecsaLeM CUMTAeTCs KaleHAapHbIV Mepuoa.
Hanpumep, ecam npowwnbin Mecsaw, — Aekabpb, To B pasgene [AKTMBHOCTM] Npu Bbibope neproga
“Mpowbin Mecal” 6yayT oTobpakeHbl akTMBHOCTM 3a nepunog ¢ 1 no 31 gekabps.

HA 3AMETKY

Yrobbl 0TO6Pa3nThL B peecTpe 3anuncy 3a kBapTas, NONYroaue 1 Apyrue ctaHaapTHbIe Neprosbl,
Mcnonb3yinTe GpUabTPaLMIO MO Nepuoay pacluvpeHHoro GpuabTpa.

[na ycTaHoBKM MPOW3BONLHOTO Neprosa GuALTpaumn BoibepuTe AaTy Hayana v AaTy 3aBepLueHva
nepvioja BO BCTPOEHHOM KaneHaape ¢uastpa. KaneHaapb OTKPbIBAETCA NPV HaXaTnu Ha AaTy Hadana
nv 3aBepleHna nepunoga (Puc. 176).
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Puc. 176 — OTkpbITVe KaneHaaps unbTpa

» 101420140 1611.2014 X

Ceroans 10.11.20714
Honrtpe 2014
M Br Cp Yr Mt 6 EBc
3 4 5 6 7 8 9
0| N 2 3 14 15 6
718 1% 20 21 22 23
24 25 26 27 28 29 30

OUNBTPALIMA MO OTBETCTBEHHOMY

CDI/Iﬂpr MO OTBETCTBEHHOMY UCMONb3YeTCA, HanpumMep, YTOObI OTO6paBVITb aAKTVMBHOCTWM MO OAHOMY NN
HECKO/IbKMM MONb30BaTENAM.

[lns NpocMOoTpa AaHHbIX MO KOHKPETHOMY MO/b30BaTeNtO BblbepuTe ero UMs B MEH0 dunsTpa !
[ns npocMoTpa AaHHbIX MO HECKONbKMM OTBETCTBEHHbIM BblOepuTe B MEHHO KOMaH4y [ﬂ,o6aB|/|Tb
OTBETCTBEHHOrO] M B OTKPbIBLLIEMCA OKHE YKaxuTe HEOBXOANMOro Noab3oBaTens.

[ns oTMeHbl dnabTpaLmK N0 OTBETCTBEHHbBIM B MeHHO duabTpa BbibepuTe koMaHay [OumcTuts).

CMOTPUTE TAKXE
e CTaHaapTHbIA GuabTp
e PaclumpeHHbIn GuabTp

OBYYAHOLLEE BUAEO
e HacTporika NPOCTbIX 1 PaCLLUMPEHHBIX GUALTPOB

CTAHOAPTHbGIV ®U/IbTP

CTAH,ZLAPTHb\VI OUJIBTP ncnonb3yeTca Ana Noucka 3anncei B pasaenax CUcTeMbl MK Ha AeTanax no
yKa3aHHbIM 3HaYeHWAM OAHOW MW HECKONbKMX KONOHOK. Hanpumep, ecanm HeobxoAMMO HailTh Bce
KOMMaHWW 3afaHHOro Twna Man oTobpaTb akTMBHOCTM B 3afaHHOM COCTOAHUM U OMpeaeneHHoro
npuopwreTa.
COAEPXAHWE

e YCTaHOBKa CTaHAAPTHOrO GuabTpa B pasgene

e  YCTaHOBKa HECKOJIbKMX CTaHAAPTHbLIX GUABTPOB B pasjene

e YCTaHOBKa CTaHAAPTHOrO GuUbTPA Ha AeTanm

e  YCTaHOBKa HECKOJbKMX CTaHAAPTHLIX GUABTPOB Ha AeTanu

o OTMeHa oTObpaxeHnsa NaHenmn GuabTpaummn Ha aetanm

YCTAHOBKA CTAHAAPTHOTO ®WJIbTPA B PASAEJIE

1. B meHto [Punetp] BoibepuTe kKoMaHay [[obasuts ycnosue] (Puc. 177).
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https://youtu.be/MXGYMshm1cI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 177 — [Jo6aBneHue ycnoBus CTaHAapTHOM hunbTpaumm B pasgene
Y Ownetp ~

[oGaenTe yonoeme %
Mokazats rpynns

MepeidT B pacluMpeHHEIR DEXAM

B nossmBwmxca nonsax YKaxute ycnosue q)l/IﬂpraLLMl/I. Bbl6epl/ITe M3 Cnncka KOJMOHKY, MO
KOTOpOVI HeobxoaMMo OCYLLEeCTBUTb NMOWUCK, U YKaxXunTe 3Ha4eHNEe KONOHKN (LLeﬂVIKOM nan ero

dparmeHT). s npumeHeHns ycnosma GuAbTPaLLMM HaxXMUTE Ha KHOI‘IKy (Puc. 178).

Puc. 178 — lMpuMeHeHWe yCnoBusi CTaHAAPTHON (unbTpauumn B pasaene

CocrofHue - He Havata X

B pe3synbtate B pasgene ByayT oTobpaxeHbl TOMBKO Te 3amnucy, KOTOpble COOTBETCTBYHOT
npUMEHEeHHOMY GUALTPY.

YCTAHOBKA HECKOJIbKNX CTAHAAPTHBIX OUITPOB B PA3AEJE

B oAHOM pazzaene MOryT BbiTb MPUMEHEHbI CPa3y HECKO/bKO CTaHAAPTHBIX GMALTPOB. s 3TOro nocne
YCTaHOBKM MepBoro dubTpa elle pa3 Bbibepute komaHay [[obasuts ycnosre] B Merto [Puastp] v
yKaxuTe HOBOe yCioBWe ouabTpaLmu. locne YCTaHOBKM HECKObKMX CTaHAAPTHbIX WUABTPOB B
pazzaene GyayT OTOBpaxKeHb! TONbKO Te 3am1cK, KOTOpble COOTBETCTBYIOT BCEM YKa3aHHbIM YCAOBUAM.

YCTAHOBKA CTAHAAPTHOTIO ®WMJ/IbTPA HA JETAIAN

1.

2.

B meHro KHOMKM BbIbepwTe KOMaHAy [YcTaHoBUTb dunbtp] (Prc. 179).

Puc. 179 — [Jo6aBneHue ycnoBus CTaHAapTHONM huabTpaumm Ha aetanu

~) YuacTHWKW Lo6aBnTs

YuacTHuK
. o BriBpaTs HECKONBKO 2anucei
Aspnopoe Cepreit

BapeHckaa Onbra YcTaHoBUTE GuAaLTP [}
B noABMBLUMXCA MOAAX yKaxuTte ycnosue ouabTpauumu. Bbibepute v3 cnmncka KOAOHKY, MO
KOTOPOW HEOOXOAMMO OCYLLECTBMTL MOWCK, W YKaXMTe 3HAYEHWE KONOHKM (LIeNMKOM MK ero
dparmeHT). s npumeHeHns ycnosma GuALTPaLLMM HaxXMUTE Ha KHOI‘IKy (Puic. 180).

Puc. 180 — MpuMeHeHUe yCNoBKS CTaHAAPTHOM GUbTpaumum Ha AeTanm

~ YUacTHUKM JoBaente \_/ YuacTHuk - % b4
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B pesynbtate Ha AeTanv OyayT OTOOPaxeHbl TOABKO Te 3amuck, KOTOpble COOTBETCTBYHOT
yKazaHHOMY GpUALTPY.

HA 3AMETKY

YcTaHoBKka d)VlﬂpraLl,Vll/l BO3MO>Ha TOJIbKO Ha AeTanfax ¢ peecTtpoMm.

YCTAHOBKA HECKOJIBKNX CTAHAAPTHBIX ®N/IbTPOB HA AETAN

Ha oaHol aetanu MoryT ObITb MPUMEHEHDI CPa3y HECKONbKO CTaHAAPTHbIX GMALTPOB. s 3TOro nocne

YCTAHOBKM MEPBOTO GUALTPA HAaXMUTE Ha KHOMKY |/ 1 yKaxuTe HOBOe ycnosme gpunstpaumn. Mocne
YCTaHOBKM HECKOMbKMX CTaHAAPTHbIX QUABTPOB Ha AeTann GyayT OTOOpaxeHsl TONbKO Te 3anuc,
KOTOpbIE COOTBETCTBYHOT BCEM YKa3aHHbIM YCIOBUAM.

OTMEHA OTOBPAXEHWNA NMAHESIN OUNBTPALIN HA ZETASIN

MaHenb q)l/lflepaLl,l/ll/I Ha AeTann CKpbIBaeTCA aBTOMatnyeckn nocne OOHOBNEHNA CTPaHnLbl. YT06bI

CKPbITb NaHEeNb BPYUHYHO, B MEHFO KHOMKM BbI6epuTe aelictare [CkpbiTe GuabTp] (Pric. 187).
Puc. 181 — CkpbiTne obnactu unbTpaumm Ha aetanm
~) YUacTHWKW NobasnTs Y
YuacTHuK

= o a Bribpars HeckoAbKo 2anvcei
Apgopoe Ceprei

Bapetckan Onbra CKpbiTe GpunbTp [

BAXHO

,ﬂ,eIZCTBI/Ie AOCTYNHO, KOrja Ha AeTanu He yCTaHOBJIeHbl yCN0BUA qmanpau,mm.

HA 3AMETKY

Bbl moXceTe CBOpa4uMBaTb 1 pa3BopayvunBaTh Ae€Tajsb NO KHOMKe '~ 6e3 yTpaTbl HACTPOEHHbIX yC}'IOBVIﬁ
dunbTpaymun.
CMOTPWUTE TAKXE
e boictpoivi duabTp
e PacwupeHHbln duabTp

OBYYAKOLUEE BMAEO
e HacTpoiika MpOCTbIX M pacluMpPeHHbIX GUALTPOB

PACLUMPEHHBIV ®UNLTP

B cayyae, ecam Kk 3anucaM HeOOXOAMMO MPUMEHWUTb ©onee CAOXHBIA PUALTP, COCTOALLMIA 13
HECKO/IbKUX MapaMeTpoB M YCI0BWIA noucka, ncnonssyite PACLUMPEHHBIA GU/IBTP. Hanpumep,
MpY MOMOLLUM PaCLUMPEHHOW GUABTPaLWK Bbl MOXETe OTOOpa3WTb B pasaene [AKTMBHOCTM] BCe
BCTPEUM MO HOBbIM KINEHTaM.

[na yctaHoBKM pacluMpeHHOro GuabTpa MCNoab3yeTca kKoMaHaa [[epeiT B paClUMPEHHDBIR PexXimMm]
meHto [®unbtp] (Puc. 182).
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Puc. 182 — lepexos B paclUMpeHHbIN pexuM hunbTpaumm
Y Ownetp ~

[oGaenTe yonoeme
Mokazats rpynnst

MepeiTy B pacluMpeHHLIR pexim %

HA 3AMETKY

Ecn HacTpoeHHble GpUAbTPbI BaM MOHAA06ATCA B AasbHelLLeM, Bbl MOXETE COXPaHUTb MO HUM
AVHAMWUECKYO Tpynmy.

CO/ZEPXXAHME
e YCTaHOBKa PacLUMPeHHOro $uabTpa Mo KoNoHKaM 0bbekTa
e YCTaHOBKa PacLUMPEHHOrO GuabTpa Mo KONOHKaM CBA3aHHbIX 0OBEKTOB
*  YCTaHOBKa pacLUMPeHHOro GuabTpa C rpynnmpOBKON YCI0BWIA GUabTPALIN
e YcTaHoBKa arpervpytoLlero dpuabtpa
e YcTaHoBKa dWbLTPA MO Nepuoay

YCTAHOBKA PACWWNPEHHOTO OUIBTPA MO KOJIOHKAM OBBEKTA

Bbl MoxeTe HacTpouTb ¢UMALTP MO KONOHKaM Tekyllero obbekta (Hanpwmep, konoHka [[ata
3aBeplueHus] obbekTa “AKTMBHOCTL" UK KonoHka [[omxHocTs] obbekTa “KoHTakT").

Hanpumep, utobbl B passene [AKTMBHOCTW] OTOOpaTh He3aBepLUeHHble akTMBHOCTY, KOTOpble Obiau
V3MeHeHbI 33 MOCeAHVe /Be Heaenu:

1. OtkpoWite pasgen [AkmBHOCTM]. B wmeHo [Punetp] Bbibepute KkomaHay [[lepeditn B
paclumpeHHbIi pexum] (Puic. 182).

2. B obnactn HacTponku GUALTPOB HaxMmTe Ha cCbinky </lo6aBuTb ycnosme>.

B otkpbiBlemMca okHe B none [KonoHKa] BblbepuTe MHTEPECYHOLYIO KONOHKY, Hanpumep,
[CocTosHme], 1 HaxmuTe Ha KHoMKy [BbibpaTts] (Puc. 183).

Puc. 183 — Bbibop KOMOHKM ANs pacluMpeHHoro unbTpa

| AKTMBHOCTR

KonoHka

CocrofHue -

4. Ha cTpaHuLe HacTpolkv GrabTPOB YCTaHOBWTE HEOOXOAMMbIE NapameTpbl YCAOBKA:
a. BbibepwuTe TMN yCnoBKSA, LLEKHYB NO €ro CUMBOAY, Hanpuvep, "=".

b. Haxmute Ha ccbinky <?>. B OTKPbIBLLIEMCA OKHE OTMETBTE HEOOXOAMMBIE 3HAUEHMA ANs
BbIOPAHHOW KONOHKM, Hanpumep, "He Hauata” wn "B pabote’. Haxmwte Ha KHOMKY
[Bbibpats] (Puc. 184).
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Puc. 184 — Buibop 3HauYeHust ANt KONOHKMN

Bui6pate OTtmena Leiictena ~ BuibpaHo 3anmced: 2 Bua ~

HEBBEHHE M m

HazeaHwe A

+ B pabote
3aBeplUeHa

He Hauata

OTtmeHeHa

HA 3AMETKY

Mpwn ncnonb3oBaHUM yCnoBUA “#" yUUTLIBAKOTCA 3aMWCK, Y KOTOPbIX BbIBpaHHOE noJie He 3anojiHeHo.

MoBTOpWMTE NpeabIAyLLMe MYyHKTbl, UTOBbl 406aBUTL APYrvie HEOOXOANMbIE YCNOBMSA. Hanprvep,
YCTAaHOBMTE MOPOTrOBble 3HAYeHNs ANA AaTbl U3MEHEHWA 3annCei.

YCTaHOBWTe NOTMYECKMIA ONepaTop AN 3a4aHHbIX YCA0BWIA, Hanpumep, "N’ LenkHyB no Hemy
MblLbrO (Puc. 185).

Puc. 185 — Boibop normyeckoro onepartopa
Mpumennte | CoXpaHnTb Kak X
CocTtoAHue =

He #auata; B paboTe

Jlata usmenenua >

. 07.04.2016
{b Jata mamenenun <
21.04.20186
HA 3AMETKY

JNlornueckuii onepatop “W" ncnonbsyetcs, ecam HeobxoanMo, YTobbl NCKOMas 3anunch
COOTBETCTBOBA/IAa BCEM YCNIOBUAM TPynMbl. ECu 3anunchk AoKHaA COOTBETCTBOBATb XOTA Obl OAHOMY 13
YCNOBWUIA Fpynmbl, Bbibepute noruyeckuii onepartop "UaN".

HA 3AMETKY

Mo ymonuaHuio o6nacTb yCaoBUIA GUABTPA COAEPXKMT OAHY MyCTytO KOPHEBYIO rPYrny C OTUYECKUM
onepaTtopom “N".
Haxmute Ha kHomKy [[TprMeHWTb).

B pe3ynbtate B pasgene [AKTMBHOCTM] OyAyT OTOBpaxeHbl TOAbKO He3aBeplueHHble
AKTVMBHOCTH, KOTOPble BbIIN M3MEHeHbI B TeUeHMe YKazaHHOro nepuosa.
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YCTAHOBKA PACLUMPEHHOTO ®WMJIbTPA MO KOJIOHKAM CBA3AHHbBIX
OBBEKTOB

Bbl MOXeTe OTGMABTPOBATL 3aMMCK He TONBKO MO KONOHKAaM Tekyllero obbekTa, HO ¥ MO KONOHKaM
CBA3aAHHbIX C HMM 06BbeKTOB. Hampumep, Ana obbekTa “AKTMBHOCTL" MOXHO OTOWUABTPOBATL 3aMMcK Mo
konoHke [Twun] cBA3aHHOrO ObbekTa “KOHTpareHT'. Hampumep, uytobbl B pasgene [AKTMBHOCTH]
0TO6PaTh aKTMBHOCTM TONLKO MO KOMMNAHWAM ONPeAeNeHHOro TMna:

1. OtkpoWite pasgen [AkTMBHOCTM]. B wmeHto [Punetp] Bbibepute KomaHay [Mlepeiitn B
paclumpeHHbIi pexxum] (Pric. 182).

Haxmute Ha ccbinky </1o6aBuTb ycnosme>.

Ha oTkpbiBLUEMCA CTpaHMLLe BbIBOpa KONOHKM:

Haxmute Ha KHOMKY  + BO3/1€ HallMeHOBaHMA obbekTa.

B no6aBuBLLEMCA NONe BbibepwTe CBA3aHHbIM 06beKT, Hanpumep, "KoHTpareHT”.

oo oo

B none [Konowka] ykaxumTe KONOHKY CBA3aHHOrO obbekTa, Hanpumep, “Tun".

d. HaxmuTte Ha kHonky [BbibpaTs] (Puc. 186).

Puc. 186 — Bbibop KOTOHKM CBSI3aHHOrO obbekTa

AkTHEHOCTE
+ KowuTparexT v %
Konorka
Tun A

4. B 0bnactn HacTpolkun GUALTPOB YCTaHOBKTE HEOOXOAVIMbIE MapaMeTpbl YCIOBUA:

a. BbibepwTte TVN yCOBKA, LWEKHYB MO €ro CMMBOJY. 10 YMONYaHUIO yka3aHo ycaoBsme

"

b. HaxmuTe Ha ccbinky <?>. B OTKpbIBLIEMCA OKHE OTMETbTE HEOOXOAMMOE 3HaueHe Ans
BbIOpaHHOW KONOHKW, HanpumMep, “KaneHT”. Haxmute Ha KHonky [Beibpats).

5. Haxwmurte Ha kHonky [[MpumennTs] (Puic. 187).

Puc. 187 — lNpuMeHeHWe ycnosuit hunbTpaumum

MpumenuTs | COXPaHWTS Kak X
KowTparenwt.Tun =  Kauewt

4
<[lobaeuTe yCnoewe

B pesynbtate B pasgene byayT oTobpaxeHbl TOAbKO akTUBHOCTM MO KOHTPareHTam, Kotopble
OTHOCATCA K TRy "KnneHT”.
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HA 3AMETKY

B aaHHOM npumepe npu ycTaHoBKe dpuabTpa <KoHTpareHT.Tun # KnveHT> B pasgene byayt
oTobpaxeHbl Kak akTVBHOCTW MO TeM KOHTpareHTaMm, KOTOpble He ABAAIOTCA KAMEHTaMW, Tak 1 Mo TeMm,
Y KOTOPbIX TVM He yKasaH.

Ecv faHHble, MonydeHHble B pe3ynbTate GUALTPALWMK, Bbl UCMOb3YETE PETYAAPHO, CO3AakTe Mo
HaCTPOEHHOMY GUABTPY AMHAMWYECKYHO rPYMNY, HaxaB Ha KHomnky [CoxpaHuTb Kak].

YCTAHOBKA PACLUMPEHHOTO ®MILTPA C TPYAMMPOBKOW YCIOBM
OUNBTPALIMM

PaccmoTprM nocneAoBaTeNbHOCTb MOCTPOEHMA PACLLIMPEHHOTO GKALTPA, ANA KOTOPOrO HEOBXOANMO
MCMONBb30BaTh HECKOJBKO NOrMYeckux onepatopos. Hanpumep, utobsl 8 pasaene KOHTPATEHTHI
0TOBPa3NTb BCEX KNMEHTOB, ANA KOTOPbIX MM YKasaH ropos "Mocksa”, av ropos He ykasaH:

1. Otkpowite pasgen KOHTPATEHTbl. B meHto [®unbtp] Bbibepute komaHay [[lepeitn B
paclumperHbIi pexum] (Prc. 182).

2. [naycraHosku ycnosua “Tun = KaneHt”:
a.  HaxmuTe Ha ccbinky </lobaBuTb ycnosme>.

b. B oTkpbIBLLEMCA OKHE BbIGEPUTE KONOHKY KOHTPareHTa, Hanpumep, “Tun”. Haxmure Ha
KHOMKy [BbibpaTh).

c. B obnact Hactpolkm ¢unbTPOB HaxmuTe Ha CCbiAKy <?>. B OTKpbIBLEMCA OKHe
OTMeTbTE HeOOXOAMMOE 3HaueHue ANf BbIOPaHHOW KONOHKW, Hampumep, “KaveHt”.
Haxwmute Ha kHonky [Beibpats).

3. AHanormunbiM 0bpazom gobasete ycnosme “Topoa = Mocksa”.
4. [lna yctaHoBKM ycnoBuA "TOPOA He 3an0NHEHO":
a.  HaxmuTe Ha ccbinky </lo6aBuTb ycnosme>.
b. B otkpbIBLUEMCA OKHE BbIbEPHTE KONOHKY “TOpOoA". HaxkmuTe Ha kHonky [BeibpaTs)].

C. B obnactv HaCTPOMKM GUNBTPOB LLENKHUTE MO TUMY YCIOBKA U B OTKPbIBLUEMCA CIIMCKe
BblOepuTe "He 3anonHeHo".

5. Crpynnupyiite HeOBXOAVMbIE YCIOBWA W YCTaHOBUTE ANA HWX IOTMYECKUIA onepaTop:

a. YnepxwBas knasuwy Ctrl, BblaenuTe MbllUbO Te YCIOBMSA, KOTOPblE HEOBXOAMMO
CrpynnMpoBaTh AN YCTaHOBKM APYroro orvyeckoro oneparopa (Puc. 188).

Puc. 188 — BbizeneHue ycnoswii hunbTpaumm ans rpynnupoBKu

MpuMernTe | COXpaHWTL Kak X

Tun =

Knwnent

Topos  He 3anonHeHo

b. B meHro kHomku [[elicTua] BbibepuTe kKomaHay [[pynnuposats] (Puc. 189).
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Puc. 189 — pynnuposka ycnosuii unbTpaumm

JAOBABWUTEL KOHTPATEHTA AERCTBMA ~

KOHTPAMEHTEI
MpumerHuTe | CoXpaHWUTb Kak _ -
BblOpaTh HECKONLKD 3annCcer

BrifpaTs BCe
Tu = .
<=

- IKCNOPTMPOBEATE CNMCoK B Gaiin

lopog =
Mocksa DUTETP

Topoa  He3an TpynnupoBats h

~+ AdobBasure yeno

B pe3ynbTate BbibpaHHble yCnoBmMsa ByayT O6bearHEHbI B OTAENbHYHO rpynmny.

C. LlenkHys MbilblO MO 3arof0BKy JOMMYECKOro orneparopa, YCTaHOBMTE OCHOBHOM
onepatop “M" 1 onepatop Ana cosaaHHon rpynnbl — “UN" (Puc. 190).

Puc. 190 — YcTaHOBKa /IOrMHYECKOro onepartopa Ans rpynmbl YCIoBUi GpuibTpoB

MpumernTe | COXpaHWUTb Kak X

Tun =

Knnent

£ lopos =
Mockea

1 M lopos  He 2aMonHeHo
+

6. HaxmuTe Ha kHonky [[pUMeHnTb).

B pe3ynbrate B pa3sene HyayT OTOOpPakeHbl KOHTPareHTbl ¢ TUMOM "KAMeHT’, Ans KOoTopbIX B
none [Fopoza] nmbo ykazaHo “Mocksa”, IMBO HET 3HaUeHWs.

YCTAHOBKA ATPETUPYIOLLETO OJIBTPA

Arpervpytolunii GuabTp NMo3BonaeT oTeUALTPOBATL 3aMMCK OAHOTO OObeKTa MO CBA3AHHBIM C HUMY
3anumcam B 0bbekTe ¢ 06paTHOM CBA3bIO. CyLLECTBYET HECKOBKO AOCTYMHbIX YCIOBUI GUAbTPaLMM C
VCMO/b30BaHWEM arpernpytoLLero GuabTpa:

o KOJIMHECTBO — pana uasTpyembix 3anmcert CyliectsyeT OnpeAeieHHOe KOAMYEeCTBO
CBA3aHHbIX 3anuceli B obbekTe C 0OpaTHOM CBA3bLO. Hanpumep, MOXHO OTdWUAETPOBATH
NoNb30BaTeNel, ABNAFOLLMXCA OTBETCTBEHHbBIMM MO NATH 1 DONEe KOHTPareHTaMm.

HA 3AMETKY

NHdopmaLws o coTpyaHuMkax Bawwei koMmnanuu segetcs B pasgene KOHTAKTDI.
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MAKCVMYM / MUHNMYM — ana GuastpyeMbix 3anmcei, B obbekTe ¢ 06paTHOW CBA3bIO eCTb
CBA3AHHbIE 3aNNCM C ONpeaeneHHbIM MakCManbHbIM (MUHUMaNbHBIM) 3HaUEHVIEM B UMCNOBOM
KONOHKE MW B KONOHKe AaTbl. HampuMep, Bbl MOXeETe BblOpaTb COTPYAHWKOB, NOCNEAHAA
3aja4a KOTOpbIX Obla BbINONHEHA Ha NPOLLION Heaene.

CYMMA, CPEAHEE — ana duastpyembix 3anuvcels, B obbekTe C 0bpaTHOW CBA3bKO eCTb
CBA3aHHbIE 3aNWCU C ONPeAENeHHOM CYMMOR 3HAYEHWIA MW CPEAHMM 3HaYEHNEM B UMCIOBOW
KONOHKe.  HampuMep, MOXHO — OTOUALTPOBaTb  COTPYAHMKOB, Yy  KOTOPbIX — CPEAHsS
NPOAOMIKMTENBHOCTL 3a4ad NPeBbILLaeT 2 Yaca.

[poLecc nNocTpoeHna arpervpyrollero GuabTpa aHaaorMyeH MpoLeccy MoCTpoeHus ¢uabTpa no
KONOHKaM CBA3aHHbIX 06BeKTOB. HanpumMep, HEOOXOAMMO MOAYYMTL CMIMCOK MONb30BaTENEN, KOTOPbIE
ABNAIOTCA OTBETCTBEHHBIMM MO KOHTPareHTam ¢ TMnoM “KaveHT". Takoi CIMCcoK MOXHO MOayYnTb Mpu
MOMOLLM arpervpyrowero puabtpa:

1.

4,

OTkpoMTe paszern, 3anmcmn KOTOPOro Heobxoammo oTduasTpoBaTts, Hanpumep, KOHTAKTHL B
MeHro [PunbTp] BbibepuTe KOMaray [MNepeiTy B paclumperHblin pexum] (Puc. 182).

HakmuTe Ha ccoinky </J06aBuTb ycnosume>.

B oTkpbIBLUEMCS OKHe Bbibopa konoHkn (Puic. 191):

Puc. 191 — HacTpolika KofioHKM 06bekTa ¢ 06paTHOM CBS3bIO B arpernpytowemM huibTpe

OTtMmeHa
KoHTakt
+ KonTpareHT (No konoHke OTEETCTEEHHLIN) v X
KonoHka
Konwuecteo -

a. Haxmute Ha KHOMKY  +  BO3/1€ HaMeHOBaHWA 0bbeKTa.

b. B pobasuBlwemca none sbibepute 0ObEKT C OOpaTHOM CBA3bIO. Hanpumep, 4TOObI
NOCTPOUTL — arpervpytolimii  duasTp  no  konoHke  [OTBETCTBEHHbIN]  pa3zena
[KoHTpareHTbl], BbibepuTe “KOHTpareHT (No konoHke OTBETCTBEHHbIN)".

c. B none [KonoHka] ykaxwuTe KoNoHKy obbekta C OOpaTHOWM CBA3bO, Hampumep,
"Koamyecto”.

d. HaxmuTte Ha KHOmKy [BbIbpaTh).
B obnactn Hactpoku dunstpos (Puc. 192):
a.  Ykaxute ycnosue dunbTpa, B JaHHOM caydae, “Koamuectso > 0.

b. YcraHoBWTE AOMONHUTENbHbIE MapameTpbl dunbTpa. Hanpumep, ecam HeobXoAMMO,
4TOBbI OTOOPAXaNUCh TONBKO OTBETCTBEHHblE MO KOHTPareHTam ¢ TvnoM “Knnent”,
n06aBbTe 370 yC0BME B GUIBTP.
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Puc. 192 — lNpuMeHeHWe ycnoBuit hunbTpaumm arpermpyollero hunbTpa

Mprmernte | CoXpaHWTb Kax X

KoHTpareuT (Mo kos

CTEEHHBIA KO,

Tun =
Knwnent

5. Haxwmurte Ha kHOMKy [[TprMeHnTs).

B pe3synbTate 3anunch 0 noab3osatene byaet otobpaxera B pasgene KOHTAKTbHI Tonbko 8 Tom
Cyyae, ecnu CyLLecTByeT KOHTpareHT, Yy KOTOPOro AaHHbl MOnb30BaTeNb ykasaH B none
[OTBETCTBEHHbIN].

CMOTPUTE TAKXE
e bbicTpbil duabtp
e CraHaapTHbIA GuabTp

YCTAHOBKA OUJILTPA 1O MEPMOAY

[Ans OTOBPaXeHWA AaHHbIX, OTHOCALLMXCA B OMPeENeHHOMY MepWOLy, YKaxuTe WHTepecyroLLmii
nepvos B ycnosuax duabtpa. Hanpumep, BaM HeOBXOAMMO MPOCMOTPETb aKTMBHOCTW 3a Mepuoa
KOMaHZAWPOBKY, B KOTOPOM Bbl ObIM TPW HeAenw Ha3aa. [Ans 31oro:

1. TlepelianTe B HyXHbl pasaen, Hanpumep, [AKTMBHOCTH].

2. B meHto [PunsTp] BoibepuTe koMmaHay [[lepeiti B paclumpeHHbli pexim] (Puc. 193).

Puc. 193 — lMepexoa B pacluMpeHHbIV pexuM dunbTpaumm
Y OuneTp v

[obBaente ycnoeme
Mokazate rpynns

MepedTi B pacluMpeHHEIR pexim %

3. B noseuBLeicA 061aCTM GUABTPALMM yKaXMUTe Hauyano MeproAa, 3a KOTOpbI Bbl XOTWTe
0T0bpa3nTb 3anncK B pasaene. ina storo:

a. Haxmute Ha ccoinky </lobasutb ycnosue> (Puc. 194) - B OTKPbIBLIEMCA OKHe
BblbepUTe HEOOXOAMMYHO KONOHKY AaTbl, Hanpumep, “Hauano”, utobbl oTduabTPOBaTL
aKTMBHOCTM MO ZaTe MX Hayana.
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Puc. 194 — [lo6aBneHve KONOHKM B ycnoBue dpunbtpa

MpumerHnTe | COXpPaHWUTL Kak X

+ AobBaeuTk ycnoﬂwe@

b. BbibepuTe TMN yCNOBKUA HaNpPOTMB A0DOaBAEHHOM KONoHKM (Puc. 195), Hanpumep, "="
(bonblue MM paBHO), 4TOOLI AaTa Hayana nepvoda GUAbTPaUMM BKAOYana 3TOT
NepUOA.

Puc. 195 — Bbibop Tvina ycnosust hunstpa

MpumesnTe | COXpaHWTs Kak X
Hauano = X

. = {b _

_|- NobaenTe

2anonHeHo

He 23NonHeHO

C. B MeHto ccbinkm <?> BbibepuTte KOMaHZAy [YkasaTb TouHytro aaty] (Puc. 196).
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Puc. 196 — lNepexon k BbIGOPY TOYHOM AaThbl nepuoaa hunbTpaumm

Mpumernte | COXpaHWTb Kak X

Hauano

+ YKazaTb TOUHYH AaTy %
Yac b
JeHb b
Hegena ]
Mecay ]
Keaptan 3
Monyroaue 3
log b

d. B nossuBllemca none otobpasmnTe NPy MNOMOLLY KHOMKM m BCTPOEHHbIN KaneHaapb
dunbTpa U BbibepHTe B HEM Heobxoammyto AaTy (Puc. 197).

Puc. 197 — BcTpoeHHbIli kaneHaapb unsTpa

MpumeHnTe | COXpaHWUTL Kak X
Hauano =
2311.2016
. -
+ CerogHn 01.12.2016
< Hosope 2018 >
M4 BT Cp 4YWr Mt <8 Bc
1 2 3 4 5 &
7 et 9 o] T 12 13
4 15 18 7 g 19 20
21 22 24 25 25 27

4. AHanorvuyHoO ykaxure KOHEUHYO AaTy nepuosa GuasTpaLmm:

a. [obasbte B ycnosue uUAbTPaLMM KOMOHKY “Hauano’, utobbl OTdMALTPOBaTH
aKTMBHOCTM MO AaTe UX Hayana.

b. BbibepuTe ans Hee TN ycnoBmA “<” (MeHbLLE UK PABHO).

C. Bb|6epl/lTe AaTy BO BCTPOEHHOM KaneHAape.
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5. Ybeautech, UTo ANA A06aBAEHHbIX YCAOBMIA GUALTPALMM YCTAHOBAEH NOTMYECKMIA onepaTtop
e
6. TprMeHUTe YCTaHOBAEHHbIN GUALTP, UCNOAB3YA KHOMKY [[prMeHUTs] drabTpa.

Puc. 198 — lNpumMeHeHne ycTaHOBNEHHOro (punbTpa

MpumernTe | COXpaHWTs Kak X
Hauano =
2311.2016
Hauano <
30.11.2016
+

B pe3ynbTate B pasgene [AKTMBHOCTM] OyAyT OTOBPaxeHbl akTMBHOCTW, Ha4ano KOTOPbIX
BXOAWT B YCTaHOB/EHHbIN B GUALTPE NMEPUOL.

CraHaapTHble Neprosbl duabTpaLLmm

[ina ynobcra paboTtsl ¢ GUALTPOM MCNONb3YHTe CTaHAAPTHbIE NepPVOAbl GUabTPaumu. Hanpumvep, bl
MOXeTe BbICTPO 0TOBPa3UTL 3anNMcK 3a NPEeAbIAYLLYHO, TEKYLLYIO WAV CAeaytoLLyO HeAento.

CraHaapTHble NePUOABI LOCTYMHbI B MEHIO CCbINKM < 7> ycnosua dunstpa (Puc. 199).

Puc. 199 — Boibop cTraHaapTHOro nepuoaa dunbTpaumm

MpyMerUTE | COXPEHWTS Kak X

YKa2aTk TOURYH 43Ty

Yac 3

AeHb b

Hegenn 3 Mpegslaywas Hegens
Mecay 3 Tekylwan Hegens
Keapran 3 Cnegylan Hegens
Monyrogwe 3

lopg ]

Yac

MeHto COAEPXKUT KOMaHAbl, NO3BONAROLLNE OTO6pa>KaTb 3anncKn pasaena 3a Hpe,ﬂ,bl,ﬂ,yLI.I,l/Il\;l, Te><yu.|,14171
nan cneayrom,m 4Yac, a Takxxe 3a onpegeneHHoe KoM4eCTso npeaplayumx nan cheayrouinmx 4acos. Bbl
TakxXe MOXeTe yKa3aTb B KadecTsBe 3HadeHna q)VI/'\pra TO4YHOE BpeMA A0 MUHYTbI.
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YTobbl yKa3aTb TOUHOe Bpems, BblbepuTe koMaHay [TouHoe Bpemsa <?>] v B MOABMBLUEMCA MOse
BBEAMTE HEOOXOAMMOe 3HaueHune BpemeHu B ¢dopmate Y:MM, Hanpumep, “14:43". Mcnonb3yiite
CTaHZAapPTHbIE 3HAYEHNS BPEMEHW, AOCTYMHbIe AN BbIOOpa B Moe.

YT0obbI yKa3aTb KOMYECTBO MPeblAyLnX Un ClesyrolmMx YacoB, Bbibepute koMaHay [[peablayimx
YyacoB <7?>] wam [Cnesytowmx 4acoB <?>] COOTBETCTBEHHO W B MOABMBLUEMCA MOJE BBEAUTE
HeobXoAMMOe 3HaueHMe. Bbl MOXeTe BBECTM TOLKO LIENOE YMCAO.

ObpatuTe BHUMaHWeE, YTO NPeAbIAYLLMM, TEKYLLMM UAW CefyroWMM YaCoM CYMTAETCA MOHbIN Yac C
nepsort no 60-to0 MuHyTy, Hanpumep, ¢ 13:00 no 13:59 BkatounTENBHO, @ HE Yac OTHOCUTENBHO
TekyLLero MOMeHTa BpemeHn. Hanpuvep, ecam Tekyllee Bpema 14:34, To crefytollMM YacoM byzaet
cuntatbca nepwog ¢ 15:00 no 15:59 skatounTensHo, a He ¢ 14:34 no 15:33.

AeHb

MeHto COAEPXUT  KOMaHAbl, No3BOJIAHOWMNE OTO6pa>KaTb 3anncn - pasgena  3a BhlepaLLIHl/IVI,
CErOAHAHMI nan 3aBTpaLLIHM;I AeHb, a Takxe 3a orpejeneHHoe KOAMYeCTBO npeaplayumnx nan
anesyrolnx ANHeN. Bbl Takxe MoxeTe YKa3aTb B KadectBe 3Ha4eHWA qavmpra OI'Ipe,ﬂ,eﬂeHHbIVl AEHb
MecAaua Nan AeHb HeEAENN.

YTobbl yka3aTb B KauyecTBe 3HauyeHus GuabTpa OnpeAeneHHbI AeHb Mecsla, BblbepuTe KOMaHay
[[eHb mecaua <?>] 1 B NOABMBLLENCA CTPOKE BBEAMUTE YMCIO MecALa.

YTobbl yKa3aTb OnpeAeneHHbli AeHb Hedenn, Bbibepute B MeHto [[eHb] —> [[eHb Hepenn <?>]
HeobxoaMMbIN AeHb Heaenwn, Hanpumep, “TTH", “BT".

Hepens

MeHto COAEPXUT KOMaHAbl, NMO3BONAOLMNE OTO6pa>KaTb 3anncn pasgena 3a npeaplayLulyro, Tekyulyro 1
CNeflyroLyro HeAento.

MpeablayLen, TekyLien nan cneayrollen HeAene cunTaeTcs KaneHAapHbIi Nepuos ¢ NoHeAeNbHVKa
MO BOCKPECEHbBE, @ He CEMUAHEBHbIV MEPUOA OTHOCUTENBHO TEKYLLLErO MOMEHTa BpeMeHW. Hanpumep,
€C/M CEroAHs cpesa, TO Cleyrollel Heaenel OyaeT cumnTaTbCs nepros ¢ banxanwero NoHeAeNbHYKa
MO BOCKPECEHbE, a HE CNeAyroLLME CEMb AHEN HauMHan C TekyLlen AaTbl.

Mecsy,

MeHto COLEPXUT KOMaHAbl, NO3BOSIAOLIME OTO6pa>KaTb 3anncn pa3gena 3a npeﬂbmyu_wm, TeKyLLI,l/IIZ n
cneayroumﬁ mecad, Bbl Takxe MoxeTe YKa3aTb B Ka4eCTBe 3HayeHna q)Mﬂpra Oﬂpeﬂ,eﬂeHHbWI mecad,.

YTobbl yKka3aTb onpeseneHHbIi Mecsl, Bbibepute B MeHto [Mecau] > [Mecay <?>] HeobxoanMmbiii
mecaL, Hanpumep, “[ekabpb”.

ObpatnTe BHMMaHWe, 4YTO MPeAblAyLIMM, TeKyWMM WAM  CAeAytOLMM  MeCcaleM  cyuTaetca
KaneHAapHbIi nepuoA. Hampwmep, eca npownbii Mecay — Aekabpb, TO B passene npwu
npyMeHeHnn neproda duabtpaummn “Tpownblii Mecsal” 6yayT oTobpaxeHbl 3anncn 3a nepuno ¢ 1o
31 pexabps.

KBapTtan

MeHH0 COAEPXNT KOMaH/bI, NO3BOASOLLME OTOOPaXaTb 3anvcK pasaena 3a NpedblayLinii, TekyLwmii u
CNesytoLLniA KBapTas.

MpeablaywmM, TekyWMM 1Man CReayroLLyM KBapTaaoOM CUMTaeTca Nepuoj B Tpu mecaua: | keapTtan
BK/tOYaeT B cebsA Mepsbli, BTOPOM W TPeTUIA MecAlbl roAa (AHBapb, despanb, MapT), Il kBapTan —
cnefyrolme Tpu Mecaua (anpenb, Mald, MHoHb) 1 T. 4. Hanpumep, ecan celivac aBryct, TO CheAytoLLmm
KBapTanoM ByAeT CUMTaTbCA NEPUOZ, BKIFOUAIOWMIA B ceba OKTABPL, HOABPL 1 Aekabpsb (IV kBapTan).

Monyroaune

MeHto COLEPXKNT KOMaH/Abl, MO3BOAHOLMNE OTO6pa>KaTb 3anncK pasena 3a npesblayllee, Tekyllee u
cnegyroulee nonyroave.
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Mpeablaywnm, TekyWwnM WM ChefyrolnMM NONYrOAMEM CYMTAeTCA Nepuoj B LUeCTb mecAles: |
nonyroane BkItOUaeT B ceba MecAUbl C AHBapA MO WHOHb, || monyroame — c Mons No Aekabpeb.
Hanpumep, ecan ceiuyac aeryct (Bxoant Bo Il monyroaue), TO cneayrolmm noayroaviem 6yaet
CUMTaTLCA NEPUOA C AHBAPA MO UIOHb CNEAYHOLLErO roAa.

Fop

MeHt0 COAEPXNT KOMaH/bl, MO3BOASOLLME OTOOPaXaTb 3anvck pasaena 3a NpeAblayLinii, TekyLmii v
CNesyroLLnii roA. Bbl Takke MOXETe ykasaTb B KaUecTBe 3HauYeHus GuabTpa onpeseneHHbIi ro.

Mpeablaywym, TeKyLWMM UK CeyoLLIMM FTOA0M CUUTaeTCH KanenAapHbli nepuo. Hanpumep, ecan
ceiyac asryct 2014 roga, TO CresytoLMM roAoM ByaeT cumTaTbca Nepuoj C AHBapa no Aekabppb 2015
rofia BKIFOUMTENBHO, a He Caeayrolyve ABeHaaLaTb Mecaues HaunHan ¢ asrycta 2014 roaa.
CMOTPUTE TAKXKE

e bbicTpbIf duUnbTp

o CTanaapTHbIA GrabTp

OBYYAHOLLEE BUAEO
e HacTporika NPOCTbIX M PaCLUMPEHHBIX GUALTPOB
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rPYMMbl N TETW

[na BbIcTporo 1 yaobHOro nowcka 3anuceit B pasaenax ncnonb3yite ¢yHKLUMOHaNbHOCTb rpynn 1
TEroB. Bbl CMOXeETe 3a CuMTaHHbIE CeKyH/bl HalT HEOOXOAMMbIE 3aMUCK CPEeAN MacCUMBOB AaHHbIX,
TEMMPOBAB 3anucy BPYYHYIO MW HACTPOWB YCIOBMA GUABTPALMK ANs rpynn.

Vicnone3yinte Term Ana CermeHTaumm 3anmcein BpyuHyto. Hampumep, B pasaene [basa 3HaHWi] Tern
MOXHO MCMOb30BaTh ANf NOWUCKa CTaTel No kAro4eBbIM cioBaM. A B paszene [KOHTaKTbl] ¢ MOMOLLbHO
TEFOB MOXHO BbIAeNNTb VIP-KAMEHTOB AW ONPEAENNTL YEPHBIM CMIMCOK KAMEHTOB, TaK Kak pelleHne o
TETVIPOBAHMM KaXAOW 3anMcu NMPUHUMAETCA MHAMBKAYaNbHO. [1py duabTpaumn 3anncein no Tery B
pazzene byayT 0TobpaxeHbl TONbKO Te 3anuncu, A1s KOTOPbIX YCTaHOBAEH BblIOPaHHbINA Ter.

Mcnonb3yiTe rpynnbl A8 CerMEHTaUMm 3anmceit No 3a4aHHbIM yCnoBuam duabtpaumun. Hanpuvep, B
pa3zaene [KoHTakTbl] MOXHO cO34aTb rpynny “HoBble KAveHTbI", B KOTOPOM ByAeT HacTpoeH GuabTp No
TMNY KoHTakTa ("KnmeHt”) w aate cosaanma 3anucn (“Tekywmii mecad’). Mpw Beibope rpynnbl B
pasgene ByayT oTobpaxeHbl TONbKO Te 3anuncK, KOTOpble OTBEYAtOT YCNOBMAM GUABTPaLMM TPYMMbI.
Hanbonee uacto ncnonbsyemble rpynnbl Bbl MOXeTe 4006aBUTbL B U3bpaHHbIe.

O,B,Ha M Ta Xe 3anncCb pasjena MOXeT BXOAMTb B HECKOAbKO rpynn v MMETb HEeCKO/bKO Teros
O/[HOBPEMEHHO.

COJEPXAHWE
e PaboTa ¢ Teramm
e PaborTa ¢ rpynnamu

OBYYAHOLLIEE BUAEO
e Pabora c rpynnamu B bpm’online
e Pabora c Teramn B bpm’online

e HacTtpoiika NpocTbIX ¥ paclUMPEHHbIX GUABTPOB

PABOTA C TETAMU

Vcnonb3yite Tern Ans BbICTPOro Nomcka MHPOPMaLLMK MO KAKOUEBBIM C10BaM. Bbl MOXETE MPUCBOUTL
Ter uam Habop Teros Nt06OKM 3anmcy B bpm'online, a 3aTeM — B HECKOMbKO KAWKOB BblbpaTh B
pa3zene HeobxoavMble AaHHble. Hanprmep, oTMeYaiTe BaXHble 3anucy WK Te 3amnucu, KOTopble
cnenyet 0bpabotars, onpesenvte VIP-KNVEHTOB MAK KIMEHTOB, KOTOPble OOPaTUAMCE K BaM Brepsble.
[Mpu 3TOM BbI MOXeTe YCTaHOBUTL Kak Teru, KoTopble OyAyT 0TOOpaxaTbCa TONbKO ANA BAC, Tak W Takue,
KoTOpble  OyAyT AOCTYMHbI BCeM Monb3oBatensm bpm'online vav  kaveHTam Ha  noprane
CaMOOBCNyXMBAHNA.

TernpoBaHvie 3anucell BbINOMHAETCA BPYy4HYro. [J0BaBWTb Ter MOXHO Ha CTpaHWLe 3ammcu, a
OTGUABLTPOBATL 3anucK B pasdene no TeraMm — B 00nacTi duAbTpaumn pasgena. s kaxaoro
pa3zena bpm’online studio vcnonb3yeTca OTaeNbHbBIN NepeyeHs Teros.

B bpm'online studio ncnonb3ytotca Takue BUAbI TETOB:

L JInuHble — Tern, KOTopble MOXET BMAETL N MCNONb30BaTb TONIbKO TOT COTPYAHWK, KOTOpbW/II nx
co3aan. Jltobolt nonb3osateNb CUCTEMbI MOXET CO34aTb HEOOXOAMMOE KONMMYECTBO NMNYHBIX
TeroB. HW aAMWMHMCTPATOPLI CUCTEMBI, HW PYKOBOAMTEAW HE CMOTYT YBWAETb AWNYHbIE Teru
COTPYAHWKOB. JInurble Tern B bpm’online studio otobpaxaroTtcsa 3eneHbIM LBETOM.

e KopnopatuBHble — Teru, KOTopble OTOOPAXaroTCA A8 BCEX COTPYAHMKOB KOMMNaHWK. JIobow
COTPYAHMK MOXET YCTaHOBWTb WM  CHATb  KOpropatueHbli  Ter. Co3jaBaTb  HOBble
KoprnopaTuBHble Terk MOryT BCe COTPYAHMKW/POAM, KOTOPbIM MPeAOCTaBAeHO MpaBO Ha
onepauuto "YnpasieHne KopnopatueHbIMW Terammn”. KopnopatveHble Terv B bpm'online studio
oTObpPaxatoTCA roNybbIM LIBETOM.
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e Tly6anuHbIe — Tery, KOTOpble OTOBPaXatOTCA ANA BCEX COTPYAHMKOB KOMMaHUK, a Takxe Ans
nosb3oBaTenel noprana caMoooCayxuBaHus. J06o COTPyAHWK MOXET YCTaHOBUTL MW CHATL
ny6amyHbIiA Ter. Co3zaaBaTb HOBble MyOAMYHbIE TETM MOTYT BCE COTPYAHWKW/POAW, KOTOPBIM
npeAoCTaBAeHO NPaBo Ha onepauunto "YnpasneHue nyoanyHbiMu teramun’. MybavuHble Terv B
bpm’online studio oTobpaxaroTca KpacHbIM LIBETOM.

HA 3AMETKY

Mo ymonuaHWio NpaBo Ha co3gaHune Ny6ANYHbIX 1 KOPMOPaTUBHbIX TEFOB MPejOCTaBAeHO TONbKO ANs
poan "CucteMHble agMUHUCTPATOPBbI”.

COAEPXAHUNE
e Kak cosaarts Ter
e Kak TerMpoBatb 3anuch
e Kak cHATb Ter
e Kak oTduNbTPOBaTL 3anMuncK pasaena no Teram
e YacTo 33a4aBaemble BOMPOChI MO paboTe ¢ Teramu

KAK CO3[ATb TET

1. OTkpoiiTe 3anunch, KOTOPOW HYXHO MPUCBOWTL HOBLIV Ter, HanpPUMEP, CTPaHWULy KOHTakTa, M

HaXMuUTe Ha KHONKY &

2. B oTkpbiBlleMCA OKHe BBeAWTE Ha3BaHWe HOBOTO Tera, KOTOPbIA Bbl XOTWUTe co3jatb. B
BbINAJAtoLLEM MEHIO OTODPAa3ATCA KOMaHAbl ANA CO3AaHWA OAHOrO M3 Tex TMMNOB TeroB, Ha
CO3JaHMe KOTOpbIX y BaC eCTb NpaBo. BblbepuTe noOAXOAAWMA TUR Tera, Hanpumep,
kopnopatueHbIi (Prc. 200).

Puc. 200 — Co3paHue Tera

Tern

‘ V'IP—mmeHTbl| +

Coapate nvuHblii Ter VIP-knveHThl
(+) Cozaats KOpNopaTMEHLIKH Ter VIP-kaueHTsl {b

[+] Coagate nyGanuHeii Ter VIP-kaneHThl

B pe3ynbTate B bpm’online studio 6yaeT co3aaH HOBbIN Ter. Takxe 3TOT Ter OyAeT yCTaHOBAEH
/N5 BbIBpaHHOM 3anucy paszena.

HA 3AMETKY

[Mpw co3gaHunu Tera Bbl TakKe MOXeTe NCMOAb30BaTh KHOMKY [+] B OKHe nav knasuwm “BHus”, "Beepx”
n "Enter” knasmaTtypbl.

HA 3AMETKY

Ecav TMN 1 Ha3BaHWe HOBOTO Tera Ay6VPYHOT TUM U Ha3BaHWE CYLLLECTBYOLLEro Tera, TO HOBbIN Ter He
6yaeT cozgaH. B 3Tom cnyyae BbiGepuTe CyLiecTBYOWMIA Ter AN TErMPOBaHWs 3anucv pasaena.
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KAK TETMPOBATb 3ATNCb

1.

OTKpo¥iTe 3amucb, KOTOPYHO HeOBXOAMMO TerMpoBaTh, HampuMep, CTPaHULy KOHTakTa, W

HaXMWTe Ha KHOMKY & )

B OTKpbIBLLEMCA OKHE HauHWTE BBOAWTb Ha3BaHWe CYLLECTBYHOLLErO Tera, KOTOPbIA Bbl XOTUTE
1063BUTb K 3aMMCK. B BbiNajatollem Crncke OKHa 0TOBpa3sTCs HaliAeHHble MO COBMaAEHMIO
Tern. Boibepwte nHTepecyrowmii ter (Puc. 207).

Puc. 201 — TernposaHue 3anmcu

Term

‘VIP| +

|| VIP-gkaueHTHI @
Cozaate auuHeli Ter VIP
|+] Cosapate kopnopatueHsli Ter VIP

(+] Cosaate nyGanuHwii Ter VIP

B pe3ynbTaTte KOHTaKT ByAeT TervpoBsaH.

HA 3AMETKY

YT106bI NPOCMOTPETH MOJIHbIN NepeyeHb TEroB, B CTPOKE OKHA HaXMUTe Ha Knasuiy “BHuz”
KnasuaTypbl.

KAK CHATB TEl

1.

OTKpOHTe CTpaHuuy, And KOTOpOlZ HEeobXOAMMO CHATL Ter, HanpumMep, CTpaHuLy KOHTakTa, W

HaXMuUTe Ha KHOMNKY A4

B oTkpbiBWEMCS OKHe BbibepuTe Ter U HaxXMUTe Ha KpecTuk crnpasa ot Hero (Puc. 202). Ter
ByneT CHAT ANA BbIOPAHHOM 3anucK pa3aena. [1py 3TOM M3 Crcka AOCTYMHbIX TErOB OH yAaneH
He byzeT.

Puc. 202 — CHatue Tera

Tern

BBE,E(MTE Ha3BaHWe Tera +

| VIP-KIIVeHTﬁJ | Mowu kanenTel
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KAK OTON/IBTPOBATD 3ATIMCK PASAENA MO TEFTAM

B obnact ¢uasTpaLMM HaxmuTe Ha KHOMKy < 7. B MOMBMBLUEMCA MONe yCTaHOBWTE KypCop W
BblbepUTe M3 CNncKa MHTepecyroLwmiA Ter (Puc. 203). Bbl Takke MOXeETE BBECTU Ha3BaHWE Tera BPYUHYHO.

Puc. 203 — Bbibop Tera anst hunbTpaumy 3anvcei B pasaene

() VIP-kAueHTEI {E’}

[ Mow kanenTel

B pesynbTate 3anvcu B pasaene OyayT OTGUABTPOBaHbI MO BbIOpaHHOMY Tery.

CMOTPUTE TAKXE
e Yacto 3asaBaeMble BONPOChI MO paboTe ¢ Teramu

OBYYAROLLEE BUAEO
e Pabora c Teramu B bpm'online

HACTO 3AAABAEMBIE BOMPOCHI MO PABOTE C TETAMI

e Kak npocMoTpeTh CNCOK AOCTYMHbIX TEerOB?
e Kak oTpesakTMpoBarth Ter?
o Kak ysamts Ter?

KAK TIPOCMOTPETbL CMNCOK AOCTYTHbBIX TETOB?

OTKpoWiTe peecTp pa3aena, ANs KOTOPOTO Bbl XOTUTE Y3HaTb MepeyeHb AOCTYMHbIX Teros. B obnactu

OUALTPALIMM HaXMWTE Ha KHOMKY 7. B MosBrBLIEMCA MONe ycTaHoBWTe Kypcop. MosBuTcs crincok
BCeX Tero., AOCTYMHbIX BaM B aHHOM pasgene (Puc. 204).

Puc. 204 — NpocMOTp nepeyHst AOCTYMHbIX TEroB

0Ter‘| ‘ X

() VIP-kaueHTLI

() Mowm knnenTsl

AIMUHWUCTPATOP CUCTEMbI MOXET OTOOPAa3MTb CMMCOK BCeX TEroB pasaena. [ns 3Toro cosjaiite B
CUCTEME CMPABOYHMK, OBBEKTOM KOTOPOrO 6yaeT Ter HeobXOAMMOro pasaena, Hampumep “Ter
pazzena akTMBHOCTW". B CO3ZaHHOM CMpaBOYHKKe OTOBPA3NTCA BECh NepeYeHb TEroB, CyLLECTBYHOLLMX
B pasene.

KAK OTPEAAKTMPOBATD TET?

OTpeAakTMpoBaTh Ter MOXET aAMUHUCTPATOP CUCTEMbI MM NHOBOV NMONL30BATENb, Y KOTOPOrO eCTh
poctyn K pasaeny [CnpaBounukum]. [ns 3T0ro co3jalite B CUCTEMe CMPaBOYHMK, OOBEKTOM KOTOPOro
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ByAeT Ter HeobXOAMMOro pasiena, Hanpumep “Ter pasaena akTMBHOCTW'. B cmpaBouHWMKe MOXHO
M3MEHWTb Ha3BaHVe v T1N Tera.

KAK YAANNTE TET?

[na ynaneHvs TeroB HeoOXoAMMO MMeTb A0CTyn K pasaeny [CnpasouHukn]. Co3aaiite B cucteme
CMPaBOYHMK, OBBEKTOM KOTOPOro OyAeT Ter HeobxoAMMOro paszena, Hanpwmep “Ter pasaena
aKTMBHOCTW". B CO34aHHOM CMPaBOYHMKE HallaWTe Ter, KOTOPbIVi HEOBXOAMMO YAAIUTb U HAXMUTE Ha

KHOTKY

OBYYAHOLLEE BUAEO
e Pabora c Teramm B bpm’online

PABOTA C IPYINMNAMU

BkatoueHWe 3anucK B rpynny, Kak U UCKIOUEHME W3 Hee, He MOXET OblTb BbIMONHEHO BPYUHYHD.
3anuch ByaeT aBTOMaTMUECKM OTOBpaxeHa B rpynne, eciM OHa OTBeYaeT YCAOBUAM GUAbTPaLWMK
rpynnbl. Ecan 3anucs 6onee He COOTBETCTBYET YCAOBMAM GWAbTPA TPYNMbl, OHa WCKHOYaeTcs 13
rpynMbl AaBTOMATUUECKM.

Hanpumep, B rpynne "KOHKYpeHTbl” HacTpoeH ¢uabTp MO TWMy KOHTpareHTa. Takum obpasom, B
rpynmy 6yayT aBTOMaTU4ecKM BKAKOYEHbI KOMMaHWW, B none [Twm] KOTOpbIX yKasaHO 3HaudeHue
"KoHKypeHT". ECan TMN KOMNaHWUW M3MEHWTCA Ha APYrol, 3anuncs byaeT aBToMaTUyeckun UCKKOYEHa U3
rpynmbi.

CTpykTypa rpynmn MOXET 6biTb MPOM3BOABHON M COAEPXKaTb Kak MOAUYMHEHHbIE, TaK U POAMTENbCKME
rpynnbl. [py 3TOM OTCYTCTBYET Kakas-AMbo 3aBUCMMOCTb MeXAy NpaBuaaMy BKAKOUEHUs 3anuceld B
pOAMTENbCKME W MOAUMHEHHDBIE TPYNMbl. Hanpumep, ecan 3anuce BXOAUT B OAHY M3 MOAUMHEHHBIX
rpynM, OHa MOXET He BXOAWTb B POAUTENbCKYHO TPYMy.

Bbl MOXeTe CO3Z4aTb HyXHYH CTPYKTYpy rpynn U OnpesennTb Mpasuaa HanoAHEHWs rpynn
CaMOCTOSATENbHO. YAaneHve rpynnbl He MPUBOAMT K YAANEHUIO 3aMMCEN, KOTOPbIE B HEE BXOAAT.

COAEPXKXAHWME
e Kak cosaarts rpynny
e Kak paboTatb € M3bpaHHbIMKM rpynnamu

KAK CO34ATb rPyrny
1. B meHto [PunsTp] paszena Boibepute komaHay [[MokasaTtb rpynnbi).

Puc. 205
Y Ouatp ~ 2 Ter

[oBasnTe yonoewe
Mokazats rpynnsl %

MepeiTv B paclUVpPeHHEIR PEXUM

2. HaxmuTe Ha kHonky [[JobasuTb rpynny].

B OTKpbIBLLIEMCA OKHE BBEAMTE Ha3BaHWe rpynnbl 1 HaxmMuTe Ha kHomnky [OK].
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4. Bbibepute cO3AaHHYrO rpynmy, HaxMmUTe Ha KHOMKY 5 11 B MEHO KHOMKM BbIbEpWTE KOMaHAY
[Hactpowutb dunstp] (Pric. 206).

Puc. 206 — lMepexoa K HacTpoike dhunbTpa rpynnbi

JoBaenTs rpynny NobaeuTs [eiActena -

- Wz0panHele

CoTpyaHuku
Hoesle fis

- [ Bee Hacrpouts duaeTp
MepermeHoBaTs
MepemectuTs
YaaniTe

Hactpoiika npae

5. BbinonHuTe HaCTpOWKy HEOOXOAMMbIX YCNOBWUI  GUABTPALMU W HaXMWUTE Ha  KHOMKY
[Coxparuts] (Puic. 207).

Puc. 207 — CoxpaHeHve dunbTpa aAns rpynnbl

| [puMeHuTe Coxpamm;\[b X

| Hoewie

Nara cozgaHna =
MNpegsiaywmnin MecaL

il lara cozganna =
] TekyWwWiA MecaL,

+

+ fo6asute ycnosue

®yHKLMOHaNBHOCTL 610Ka [PrabTp] aHanorMuHa GyHKUMOHANBHOCTH PaCLLVPEHHOrO GUbTPA.

HA 3AMETKY

Takxe rpynny MOXHO CO34aTb U3 pPacMPEHHOro GuabTpa. [ 3TOro nocae HacTPoWKM yCNoBIiA
dunbTpaumm HaxxmuTe Ha kKHonky [CoxpaHuUTb Kak].

CMOTPWUTE TAKXKE
e Kak pabotaTb ¢ U36paHHbIMM rpynnamm
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KAK PABOTATb C N3BPAHHbLIMW TPYTINAMI
Bbl MOXeTe 06aBKUTb Hamboee YacTo UCNOob3yeMble rPYMbl B CMIMCOK M30PaHHbIX.
YT0bbl 406aBUTL YNy B M3bpaHHble, BbIbepUTE ee U LLeNKHKUTE NO KHOMKe (Puic. 208).
Puc. 208 — [lo6aBneHue rpynnbl B M3bpaHHble
~ [ Bee
| VIP knvenTsl

| CoTpyaHukm

| Hogsle s
)

| MapTHepsl

136paHHble rpynmbl 0ToOpaxaroTcs B AepeBe Kak BAOXeHHble B rpynny “36paHHbie”. Kpome Toro,
136paHHble rpynnbl CTAHOBATCA AOCTYMHbIMU B MeHIO [Puabtp] (Pyc. 209).

Puc. 209 — Bbifop 136paHHol rpynmbl B MeHto [PunbTp]

NobaeuTh lelcTena =
N Quastp + <7 Ter

JoBaenTte yoioewe

nail MobunbHbIl TenedoH
MokazaTe rpynns orov.a@list.ru +7 495 726 46 29
MepedTv B pacluMpeHHEIi pexu N— PaBounii TenedoH

2ManucT +7 495 780 80 82

W3BPAHHBIE MPYTNbI

Hogbie %

CMOTPUTE TAKKE
e Kak co3saartb rpynny

OBYYAHOLLEE BUAEO
e Pabora c rpynnamu B bpm’online
e HacTpoika NpoCTbIX U PaCLUMPEHHbIX GUNBTPOB
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MNHWN-KAPTOYKW

B bpm’online peann3oBaHbl MUHK-KapPTOUKM A ObICTPOTO A06aBAEHMA HOBbIX 3anuceli B pasden, a
Takxe ANA NPOCMOTPa KPaTkoi MHPOPMaLIMK O 3ammcsaXx.

KAK MCMOMb30BATb MUHW-KAPTOUYKY MPK IOBABAEHNK HOBOW
SATINCH

Mpu aobasneHnn 3anncn B pasgenax [KontakTbl], [KoHTpareHTsl], [AktneHOCTW], [JInapl], [Mpoaaxw]
OTKPOETCA MWHM-KAPTOYKa C OCHOBHBIMW MOAAMM ANA 3aNOAHEHWA. 3aNOAHWUTE AAHHBIMW MUHK-
KapTOUKy 1 COXpaHuTe nameHenmsa (Puc. 210).

Puc. 210 — [lo6aBneHune HOBOW 3anucy B pasaene [KoHTpareHTsI]

KoHTpareHT X

HazsaHune*

Axcuoma

OCHOBHOM KOHTaKT

@4

OcHoeHol TenedoH

Web

COXPAHWTEL OTMEHA

KAK TIPOCMOTPETb MHM-KAPTOYKY 3ATICH

[pocMOTPeTb MUHM-KapTOUKM MOXHO ANA KOHTakTa, KOHTpareHTa, akTMBHOCTM, AnAa, MPOAAXKM.
MWHW-KapTOUKM NOABAAKOTCA MPWU HaBEAEHWM Kypcopa Ha FMMEePCCbIIKY 3anucy, Hanpuvep, B
peecTtpe 1 Ha cTpaHuLe 3anmcn (Puc. 211).

Puc. 211 — MyHK-KapTOUKa KOHTpareHTa

Arcmoma

AKCHOMa J +
www.aksioma.ru
yn. Huxeropogckan, 76, Mockea, Pocown, 03240 0

OTeeTcTBEEHHBIR
YnoAHerko AnekcaHgpa = J

OcHoBHol koHTaKT
Aspopos Cepreil BaneHTuHoBIMY
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B MWHW-kapTOuke NpeACTaBneHbl TOMBKO Te AaHHble, KOTOPbIMM 3amofHEHa CTpaHMLa 3ammcu.
Hanpumep, ecin none [Aapec] Ha CTpaHuLe KOHTpareHTa He 3amno/HeHO, TO B MUHM-KapPTOUKY OHO
BbIBeeHO He byer.

KAKME AEMCTBMA MOXHO BbINO/HNTE YEPE3 MAHKI-KAPTOYKY

MpocmaTprBas AaHHble B MUHW-KAPTOUKE, Bbl MOXETE BbINONHWUTL Pa3AMUHble AEMCTBYSA, HAanpUMep,
y3HaTb HOMep TenedoHa, COBEPLUMTb 3BOHOK, HammcaTb MWCbMO, MEPENTM K MONHOW CTpaHuue
TeKyLLEeN 3anncK, a Takke NepeiTh K 3anmncaM, BbIBEAEHHbBIM B MUHU-KAPTOUKY.

/19 coBepLueHMsA 3BOHKA HAXMWTE Ha KHOMKY .. 1 BbIbepuTe HyxHbIA Homep (Puc. 212).

Puc. 212 — CosepLueHue 3BOHKa

J + B8

+7 495 263 29 14

s

+7 495 640 05 05

HA 3AMETKY

EC/ HAacTPOUKM TeehOHMM He BbINOAHeHbI, To kHomka o ucnonb3yerca ans npocMoTpa
KOHTaKTHOrO HoMepa TefepoHa. YnpaB/ieHve 3B0OHKaMu NoAPO6HO OMMCcaHO B OTAENbHON CTaTbe.

[ns oTNpaBKM NUCbMa HaXMUTE Ha KHOMKY [ W BbibepuTe HeOBXOAMMBIN aspec.

HA 3AMETKY

MoapobHee paboTa € NOYTOM OMMCaHa B OTAE/IbHOW CTaTbe.

[na nepexopa K 3anMcAM, NPEACTaBNEHHbIM B MWHWU-KapPTOUKE, HaXMUTE Ha [MNepCCbiiky
(Pnc. 213).

Puc. 213 — lNepexoa K CTpaHuLe KOHTaKTa
Axcuoma

Akcuoma ) +

*
www.aksioma.ru
yn. Hxeropoackan, 76, Mocksa, Pocoun, 03240 0

OteeTcrBEHHBIA

YnwAHeHko AnexkcaHgpa w?
OcHoBHOW KOHTaKT
Asaopos Ceprei Bar@mﬁcamu .

YT0ObI OTKPbITb MOAHYHO CTPAHWMLY 3aMMCH, HaXMUTE MbILWbBKO Ha KHOMKY [Fl B NpaBoM BepxHeM yray
MUHU-KaPTOUKM.
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Habop ¢yHKLMA 1 06beM MHGOPMALMK, KOTOPbIA BIBOANTCA B MUHU-KApPTOUKY, OTANYAETCA ANs
KOHTaKTa, KOHTpareHTa, akTUBHOCTW, NnAa, NPOAAXKM.

B paspene [KoHTpareHTbI] B4OHABOK K BO3SMOXHOCTM MO3BOHWTb MK OTNPaBMITL MUCbMO, U3 MUHW-
KapTOuKM MOXHO CO34aTb 3ajayy M HOBbIM KOHTAaKT, a Takke MOCMOTPETb MeCTOpacrnoNOXeHve
KOHTpareHTa Ha KapTe.

B pasgene [KoHTakTbl] M3 MWHWM-KAPTOUKM MOXHO MO3BOHWTb, OTMPaBWTb MMCBMO W CO34aTb
3aauy, y3HaTb Tekylliee Bpems KOHTakTa B C/lyyae, ECAM OH HaXxOAWTCA B APYrOM YacOBOM MOSCE.

[ns cozpaHma 3agaum AN KOHTaKTa HaXMUTE Ha KHOTKY —}- 1 BbIbepuTe Heo6x0auMoe AeicTBme.
N5 NpOoCcMOTpa KapThl MeCTOPACMOI0XKEHMA KOHTPAareHTa HaxmumTe Ha kHomnky @

KAKME AOTOJHUTE/IBHBIE BOSMOXHOCTW ECTb Y MHM-KAPTOYKA
AKTMBHOCTU

KpOMe BO3MOXHOCTM COBepLlaTb 3BOHKM M OTMPaBIATbL NMCbMa, HEMOCPEACTBEHHO M3 MUHM-KaPTOUKM
AKTUBHOCTU MOXHO!

L4 3aﬂﬂaHMpOBaTb 3aZlavy Ana COTPYAHWKOB, HaxOAAWMXCA B Pa3HbIX YaCOBbIX MoAcax, C y4eTtoM
[PasHULLbI BO BpeEMEHW. HOﬂ,pO6HO naaHnpoBaHne aKTUBHOCTEW Ans YHaCTHMKOB, HaxOo4ALMXCA
B Pa3HbIX YaCOBbIX MOACAX, ONMCaHO B OTAENbHOW CTaTbe.

L4 OTpe,ﬂ,aKTMpOBaTb 3anjaHMpoOBaHHble AaTy U BPEMA.

won

®  VI3MeHWTb COCTOAHME akTMBHOCTM — “He HauaTa”, “B pabore”, “3aBepLueHa’, “OTtMeHeHa". Ecan
COCTOsiHME aKTUMBHOCTM “He Hauata” wan ‘B pabote’, ee MOXHO 3aBepLUMTb VAW OTMEHWT,
yKa3aB pe3ynsraT ee BbINOAHEHWA W 00aBKB NOAPOBHOE OnKcaHve pesynbrata.

° ,EI,oGanm: B MUHN-KaPTO4KYy CBA3aHHbIE C aKTUBHOCTLIO 3aruncu.

NpeacTaBneHHbIn B MUHW-KApTOUke 06beM MHPOPMaLMKM 3aBWUCUT OT TOrO, HACKOJbKO 3arojHeHa
CTpaHuUa akTMBHOCTW. Hanpumep, ecan Ha cTpaHuue B 610ke [CBA3M] 3anoaHeHbl nons [3akas],
[KonTakT], [KoHTpareHT], [Mpoaaxal, TO oHW OyayT oTobpaxeHbl B MuHM-KapTouke (Puc. 214). Mpwn
3TOM, ecm none [[lorosop] He 3anoNHEHO, TO B MUHWM-KApPTOUKY OHO BbiBEAEHO He OyaeT.

Puc. 214 — MyHM-KapToYka aKTUBHOCTH

na

OUTh C<HL®M 4na 000 "Akcmoma"

OBcyAnTs ckMaki ana 000 "Akcuoma”

AKTMEHOCTL He Ha4aTa 10 mar 16:11 - 16:41

Cenzn

¥ ORD-32

Asgopoe Cepreli BaneHTUHOBKMY

B Axcvoma

249 / Akcwoma / MNpogaxa Tosapa

OTMEHWTDL 3AJAYY
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Kak 206aB1Tb CBA3aHHYHO 3aM1Cb B MUHW-KapPTOUKY akKTMBHOCTY

HenocpeACTBEHHO B MMHM-KapTOUKe Bbl MOXeTe CBA3aTb aKTMBHOCTb C HYXKHOW 3amucbio B CUCTEME.
Hanpumep, Ans TOro ytobbl CBA3aTh aKTMBHOCTL C AOTOBOPOM:

1. MepelianTe B pexuM pesakTMpOBaHUsA MO KHOMKe # B MPaBOM BEPXHEM YTy KapTOUKM.

2. [lobasste none [[lorosop] no kHorke — B 61oke [CBA3M], BbIGEPUTE U3 CINCKA HYXHBIM BaM
HOMep Z0roBOpa W1 COXpPaHMUTe M3MEHEHMs.

HA 3AMETKY
Cnuncok A0roBopoB, KOTOPbIV OTObpakaeTcs Npu ycTaHOBKe Kypcopa Mbilun B nose [[lorosop],
oTdunbTpoBaH no nonto [KoHTpareHT].

Kak ,£LO6aBl/ITb YyHaCTHMKa akTMBHOCTU
1. OTKpoWiTe NOAHYHO CTPAHWLLY aKTMBHOCTM MO KHOMKe [El.

2. [epelante Ha BKNaAKy [YUaCTHUKM], HaXMWUTE Ha KHOMKY -+ 1 BblGEPUTE HYXXHbIA KOHTaKT
(Pwic. 215).

Puc. 215 — [lo6aBneHve y4acTHUKA aKTUBHOCTU

< OCHOBHAA MH®OPMALIMA YYACTHWKI

YUacTHUKN & :
YUACTHWK
MupHbiid EBreHwid

Aepopoe Cepreii BaneHTUHOEBWMY

BT 13 pexuma peaakTvpoBaHMA W 3aKpbiTb  MUHW-KapPTOUKY MOXHO, BOCMO/Ib30BaBLNCH
knaswwen "Esc” (escape) Ha knaBumatype, b0 Haxas x .

CMOTPUTE TAKXE
e Paznen [KoHTakThl]
e Pasgen [KoHTpareHTtsl]
e Paznen [AKTMBHOCTM]
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YACOBBIE MOACA

[na yaoBHOro BeAEHMA KOMMYHUKALMI C KNMEHTaMK 1 COTPYAHMKAMM, HaXOAALLMMICA B ropojax no
BCemy Mupy, bpm’online noaaepxmBaeT paboTy ¢ pasHbIMA YACOBbIMM MOACAMM.

(DyHKLI‘l/IOHa}'IbHOCTb MO3BONAET.

e BbICTpO onpeAeninTb akTyaibHOe BpeMa COTPYAHWKa VAW KNWeHTa W COPWEHTMPOBATLCA B
OonTMMaabHOM BpeMeHW NpoBeAeHNA Ba!'I}'IaHMpOBaHHOM KOMMYyHMKaumnn C y,EI,O6CTBOM Ana
BCEX €€ y4aCTHWMKOB.

o CUHXPOHM3MPOBATL AENCTBMA COTPYAHMKOB M KAMEHTOB B PA3HbIX YACOBbIX MOACAX C YYETOM
pasHULLbl BO BPEMEHM.

I/IHC])OpMaLI,I/IH O 4aCOBOM MoAcCe N aKkTyaslbHOM BPEMEHU MCNONb3yeTca ANA KOHTakToB U aKTUBHOCTEN.

COAEPXAHWNE
e Kak y3HaTb Tekyllee BpeMsA KOHTaKTa
e Kak 3ann1aHMpoBaTh akTMBHOCTb AN YYACTHMKOB B Pa3HbIX YaCOBbIX MOACaX

KAK Y3HATb TEKYLWEE BPEMA KOHTAKTA
Y3HaTb Tekyllee Bpems MOXHO Ha CTpaHwWLe KOHTakTa — B npodwuae 3ammcy, Mo B €ro MUHM-
KapTouke.

[lna 6bICTPOro NPOCMOTPa akTyalbHOrO BPEMEHW HaBeAMTe KYPCOP MbIWM Ha 3aro/oBOK 3ammcu
KOHTakTa B peecTpe. B nosBuBLLecA M1HK-KapTOUKe NoA doTorpaduels KoHTakTa 0TO6PasATCA Takve
AaHHble:

e 3Hauyok mobyca ¢ LndpepbaaToM, KOTOPbIA ABAAETCA MapKepoM WMHGOPMaLMKM O YacOBOM
NOSACE W akTyabHOM BPEMEHW KOHTaKTa;

® TeKkyulee Bpema KOHTakTa B qaopmaTe HYMM;

®  Ha3BaHuWe ropoaa nam ctpanbl (Puc. 216).

Puc. 216 — NpocMOTp TeKyLero BpeMeHn KOHTaKTa B MUHWU-KapToyke

-‘d, ABAODOB C(@’e? BaneHtMHoBuY

r Aepopoe Ceprei +
» BaneHTuHOBWY )

Jvpektop / AgMUHWCTRaUMA [ AKCMoME

EHHIA

OreeTe

MupHeii Esresuit

Mpv HaBeAeHMM Kypcopa MbILUW Ha 3HaueHne BpeMEHM OTOBPA3NTCA Ha3BaHKe YaCOBOrO MOsCa.

KAK OMPEAENAETCA MHOOPMALMA O HACOBOM [MOACE

[lna onpeaeneHna akTyanbHOro BPEMEHV KAMEHTa MM COTPYAHMKA VCMONb3yeTca MHPopMaLma C
nfeTanm [Aapeca) Ha CTpaHuLLe KOHTakTa.

B nepByro ouepe/ib HacoBOM NOAC 1 TeKyLLee BPeMA KOHTaKTa ONpeAensieTca no roposy, ykasaHHOMy
B none [[JoMalwHwuii agpec], ambo No cTpaHe, ecan none [[opoa] He 3anonHeHO.
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HA 3AMETKY

YacoBoli nosc ropoja ykasblBaeTcs B cripaBoyHuke [[opogal. YacoBow nosc cTpaHbl onpeaensetcs no
ee ctonuue. Mpu 406aBAEHUM HOBbIX 3Ha4YEHWI B CNPaBOYHNK 06A3aTeNbHO yKasblBaiiTe YacoBble
nosca, K KOTOpbIM OTHOCATCA AlobaBaeHHbIe ropoja.

Ec/mM Ha CTpaHWUe KOHTakTa yka3aHo 2 AOMalUHMX ajapeca, TO ANs OnpejeneHns 4acoBOro mnosca
MCMONb3YeTCs TOT, KOTOPbIM Obin A0GaBneH nocneAHWM. Ecam AoMaliHWiA aapec He ykasaH, To
MCNonb3yeTca NOCNeAHW A06aBNEHHbIN aApeC, HE3aBUCMMO OT TUMa.

Mpw OTCYTCTBAM MHBOPMaLMM 06 aapecax Ha CTPaHWLE KOHTaKTa ANs ONpeAeNeHrs YacoBoro nosca
MCMOMb3YeTCA  HOPUANYECKW  afpec KOHTparedTa, CBA3aHHOTO C  AaHHbIM  KOHTakTOM. ECim
FOPUANYECKUIA aApeC KOHTPareHTa He ykasaH, TO 4acoBoli nosc OyseT onpejeneH No nocaesHeMy
aapecy, 106aBAEHHOMY Ha CTPaHWLY KOHTpareHTa

EC/M KOHTaKT ABAAETCA 3apervcTpupoBaHHbIM MONb30BATENEM CUCTEMBI, HaNpPUMEP, COTPYAHUKOM

KOMMaHWW, TO ANA OMNpeaeneHns YacoBOrO Mosca 1 TeKyLLero BpeMeHu UCnonb3yeTcs HPopMaLLMs
13 COOTBETCTBYHOLLWX NOAEN B Npodune Nonb30BaTens.

HA 3AMETKY

Ecnn B cucteme HeT MHGOpMaLIMK Ans ONpejeneHna 4acoBOro Nosca KOHTaKTa, Hanpumep, He
3anosiHeHa Aetanb [Agpeca] HM Ha CTpaHuWLLe KOHTaKTa, HU Ha CTPaHULe CBA3AHHOTO C HUM

KOHTpareHTa, 1o pA40M CO 3Ha4Ykom rno6yca 0T06pa>KaeTcn BOI'IpOCl/ITe}'IbeIIZ 3HaK:

KAK 3ANJAHNPOBATb AKTMBHOCTb /19 YYACTHVKOB B PA3HbIX
YACOBBIX NMOACAX

C  nerkocTbto HﬂaHMpyl\/’lTe 3a/la4yn, 3BOHKM, KOHqDepeHU,I/M C COTpyAHWKamMn U KAMEeHTaMu,
HaxXo4AWMMNCA B 4YaCOBbIX MOACax, OT/IMYaOWKMXCA OT Ballero. JTO MOXHO caenatb B pasaene
[AKTMBHOCTH] Kak Ha CTpaHuLLe 3anncKn, Tak 1 vepes MMHN-KapToukKy akTMBHOCTU.

1. Co3paaiiTe HOBYHO 3amuch B pasaene [AKTUBHOCTH]. YKaXuTe KOHTaKTHbIX NLL, Y4aCTHUKOB.
2. Ha cTpanuue 3anMcn imbo B ee MUHM-KapTouke Mo KHOMKe &0 yKaxuTe 4acoBOW Mosc, Mo

KOTOpOMY 6y,£LGT NPOBOANTBECA aKTUBHOCTb. 37O MOXeT DOblITb Balll YaCOBOM MOAC MM YaCOBOW
nosc ntoboro 13 YHaCTHMKOB aKTUBHOCTU.

3. Ykaxwute BpemMa nposeAeHnAa akTMBHOCTU B Bbl6paHHOM 4acCoBOM roAce.

Cucrema YUTeT pasHuMUy BO BPEMeHW W KOPPEKTHO 3ansiaHnpyeT akTMBHOCTb KakK B Ballem
pacnncaHmmn, Tak 1 B pacnmncaHmnm Bcex y4acTHMKOB.

HA 3AMETKY

[lna pacyeTa pasHULbI BO BPEMEHU UCMO/b3YHOTCA JaHHble O YaCOBOM MOACE, yKa3aHHble B Nnpodune
nonb3osatens. Ecav B npodune nonb3oBatens YacoBOMN MOAC He yKa3aH, UCMOJb3YOTCA JaHHble U3
CUCTEMHOM HaCTPOMKM “HacoBow NOAC NO yMOAYaHMIO".

Hanpumep, Baw oduc HaxoanTca B Mockse v BaM HEOOXOAMMO NO3BOHWTb B OPUC COTPYAHUKY M3
JNloHaoHa. MnaHvpys 3BOHOK, yKaxwuTe yacosol nosc “AyonnH, JinccaboH, ToHAoH, DanHbypr (GMT)”
n Bpems 3BoHka 10:00. B pacnucaHuu coTpysaHuka 3BOHOK OyAeT HasHadeH Ha 10:00, a B Ballem
pacnucaHmn — Ha 13:00, ¢ y4eToM Tpex4acoBOM PasHULLbl BO BPEMEHM.

CMOTPUTE TAKXKE
e Paznen [KoHTakTbl]
e Paznen [AKTMBHOCTM]
e MuHK-KapTOUKM

228



DAl I MPUMEYAHUA

[na paboTbl C AOMOAHMTENBHBIMM MaTepuanamy Mo 3anucam pasgenoB B bpm'online studio
MCMONb3yeTca BKAaZKa OANBL M TIPUMEYAHMA. Ha Bknaake oTobpaxatotca aetamn [Palinsl 1
ccbinkm] 1 [Mprmeyanma].

XpaHuTe 34ecb BHelHWe ¢alinbl, CCbIkM Ha web-pecypcbl M cTaTb 6asbl 3HaHWKA, a Takxke
pa3BepHyTble MPUMeYaHua K 3anucu. Bknagka AOCTynHa B Nt06OM pasgene cucteMbl. Hanpumep, 8
pasgene [KoHTakTbl] MOXHO A00aBWTb AOKYMEHTbI, OTpaxarowye WCTOPUK0 B3aMMOAENCTBUA C
KOHTaKTOM, a B pasgene [AKTMBHOCTM] — dalinbl, MOATOTOBAEHHbIE B Pe3y/bTaTe 3a4aum.

Kak ncnonb3oatb npeacTaBiieHna AeTain [(Dal;\ﬂbl M CCbIﬂKI/l}
Ha aetann [(Da|7mn:| 1 CCbINKN] Bbl MOXETE MCMONBb30BATL Takme npeacrasneHnA:

55— nanTouHoe NpejCTaBaeHue. Mcnonb3yiite, UTobbl 0TO6pa3MTh dalibl U CCbIKM Ha AeTanM B
BYZE 3HaUKOB. BHELLHWI BM/ 3HAUKOB Pa3nMyaeTca B 3aBMCMMOCTM OT paclumpeHna darina.

HA 3AMETKY

3HauKku AN1s pasHbIX TUMOB (GaiinoB HacTpanBatoTCA B CpaBoYHuKe [Pacluvpenus daiinos]. Aas
bainoB, TUM KOTOPbIX B 3TOM CMPaBOYHUKE HE OMPEAENeH, UCMOb3YeTCs 3HAUOK MO YMONUYAHUIO
("default”).

— CNUCOYHOe NPeACTaBaeHNe. B 3TOM NpeacTaBeHNM Bbl CMOXETE MPOCMOTPETL BCE 3amMcHt
Ha AeTanu B BWAe CMUCKa 3amMceit. Mcnonb3yite 310 NpeacTaBaeHWe, ecm HEOOXOAMMO YAanuTb
daitn vav oTpesakTMpOBaThL CChI/KY.

Kak 106aBnTtb dain

1. OTKpOWiTe UHTEPECYHOLLLYHD 3aMu1Ch, HaNPUMEP, CTPaHWULY akTMBHOCTU. MepeiianTe Ha BKAGAKY
[Paiinbl U npymedanus].

2. Ha petranm [@adinbl 1 ccbinkm] HaxmuTe Ha kHOMKy [[lo6asute daiin] v BbibepuTte
NHTepecyrowmin daiin. Bel Takxxe MoxeTe nepeTalimTe daiin Ha AeTanb C MOMOLLBIO MbILLN
(Pyic. 217).

Puc. 217 — lMepeTackvBanue daiina Ha aetanb [Painbl U cCbinki]

< OcHoBHas WHpopMaLua YuacTHUKKN Daiinsl v NpUMeYaHinA

~ MpumeuaHua

B pesynbTate BbIOpaHHbIN daiin byaeT cOXxpaHeH Ha AeTanu.

Kak 206aBuTb 1 OTpesaKkTMpPOBaTh CCbIKY

1. Ha aetamm [Palinbl 1 CCbIKM] B MEHIO KHOMKM | © | BbIBepKTe KoMaHay [[lo6aBuTs ccbinky].

2. Ha otkpbiBLelica cTpaHuLe B Nose [Ha3saHve] BBeAMTE aZpec CChIIKM U COXPaHUTE CTPaHMLLY.
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B pesynbrate ccbinka byseT fobaBneHa Ha AeTanb.
3. Ecam HeobxoaMMO OTpeaakTMpOBaTh CCbINKY, B CMMCOYHOM MPeACTaBAEHUN AeTanu BblAENTE

€e 1 B MEHHO KHOMKM BbIbepuTe KOMaHAy [13MeHWTb CBOMCTBa].
Kak 206aBWTb CCbIKY Ha CTaTbto 6a3bl 3HaHMIA

1. Ha aetanu [®alinbl 1 CCbiNkM] B MEHIO KHOMKM BblbepuTe KoMaHay [[1o6aBuTb ccbinky Ha
6a3y 3HaHWN].

2. B oTkpbiBlIEMCA OKHe BblbepuTe MHTEPECYHOLLYHO CTaTbio 6a3bl 3HaHUIM (O4HY MM HECKONBKO)
N HaxmMuTe Ha KHoMKy [Bbibpats).

B pe3synbraTte BbibpaHHas CCblika Ha CTaTbio 6a3bl 3HaHWI byAeT AobaBneHa Ha AeTanb.

Kak 3arpysutb daiin

[ns TOro UtobblI COXPaHWTL NOKanbHO daii, A0baBNeHHbIR Ha AeTanb [Palinbl U CCbINKK], LEeNKHWUTe
MO €ro 3aroN0BKy, KOTOPbIA ABAAETCA MTMNEPCCbUIKON. 3aTem ykaxwuTe, kyda OyaeT 3arpyxeH daiin.

Kak yaanute ¢arin ¢ getanm [Painbl 1 CCbiaku]
1. lepelianTe B CNNCOYHOE NPEACTaBNEHME AETaan MO KHOMKe
2. Bblaenute Gaiin 1 B MEHHO KHOMKM BbIbepuTe KOMaHAy [YaanuTs).

Kak pabotath C npruMeyaHnamu

[Jetans [[NpuMedaHWa] npedHa3HauyeHa ANA  XpaHeHua AtoOOM  AOMOAHWTENBHOM  TEKCTOBOM
MHPOPMaLMM MO 3anncKn pasaena. Bel MoxeTe pesakTMpoBaTh 1 GOpPMaTUPOBaTh TEKCT NpUMEYaHuii
Ha ZeTanu, UCNOb3ysa BCTPOEHHbIE MHCTPYMEHTLI GOpMaTUpPOBaHNA. Bbl Takke MOxeTe 406aBUTb Ha
A€eTanb N306PaxeHNe MAN BHELLHIOKO CCbLKY.

[pv nepexose Ha APYTyrO BKAAAKY CTPaHWLbI MHPOPMaLma Ha AeTam [[pyrmedaHnsa] coxpaHaeTca.
[na coxpaHeHVa NpyMeYaHnii HeOBXOAMMO COXPaHWTL 3anwch.
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PABOTA C NMOYTOW

TONONHANTE UCTOPUIO B3aMMOAEWCTBMA C BalMMK KAWEHTaMK, 3arpyxas nouty 8 bpm‘online.
MonyyeHHble email-coobLueHns ByayT aBTOMaTUUeCckn CBA3aHbl C APYrviMK OObekTaMu CUCTeMbI. Bbl
MOXeTe (CO3jaBaTb W OTNPaBAATb MWCbMa HEMOCPeACTBEHHO 13 bpm'online,  3anyckatb
NpeAHacTPOEHHbIE B C1CTEMe BU3HEC-MPOLIECChl MO email-CoobLLIEHNAM.

BAXHO

Yro6bbl B bpm'online oTnpasasate 1 nonyyats email-coobLyeHuns, HEO6XOAVMO HaCTPOUTL NapameTpsbl
COeAVNHEHNMSA C UCMOb3yeMbIM MOYTOBbLIM NPOBaliAEPOM, 3apErncTPUPOBaThb YUETHYHO 3aMnvch MNOYThI 1
HaCTPOWTb CHXPOHM3aLWMIO C MOYTOBLIM ALWVKOM. ECiv Balla KOMMNaHUsA UCMONb3yeT MOYTOBbIN
npoBaiigep, MHTErpaLms ¢ KOTOpbIM ocyLecTBaseTca no npotokony IMAP/SMTP, Bam Heobxogumo
HaCTPOWTb MHTErpaLuto ¢ moYTon no npotokony IMAP/SMTP. B cucteme yxxe HacTpOEeHbI NpoBangepsbl
MO YMOJIYaHUIO 411 OCHOBHbIX MOYTOBbIX CePBUCOB, Hanpvmep Gmail, Yandex, Yahoo. Ecan
ncnonb3lyetcs noutossblii cepeuc MS Outlook, BeinonHuTe nHTerpauwmto ¢ MS Exchange.

Ob6nactb email-coobueHnii OTKPLIBAETCA MO KHOMKe KOMMYHMKaUMOHHOM NaHenu. Cuetymk
KHOMKM OTOOpaxaeT KONMUECTBO HOBbIX email-COOBLLEHWIA.

COAEPXAHWNE
e Kak co3aatb email-cooblueHme 13 KOMMYHMKALWIOHHOM naHenm

e Kak co3patb email-coobuleHne no wabnoHy

e Kak 3arpy3utb email-coobuieHns 8 bpm'online

e Kak obpabotats email-coobleHvie

e Kak 3amyctuts BusHec-npouecc no email-coobueHno

e Kak 3anonHsaroTca nons email-coobuleHnii, 3arpyxerHsix B bpm'online

e Kak HacTpouTb NpaBuaa CBA3bIBAHNA MMCEM C APYrMMY OBBbeKTaMK CUCTEMBI
e YacTo 334aBaemble BOMPOChkI Mo paboTe ¢ noytort B bpm'online

CMOTPUTE TAKXE
e HTerpauma c NOYTOBbIM CEPBMCOM MO npoTokony IMAP/SMTP
e MHTerpauma c cepsmcoM MS Exchange

OBYYAOLLEE BUAEO
e Paborta c noytoi B bpm’online

KAK CO34ATb EMAIL-COOBLLEHWE 13 KOMMYHUKALIMOHHOW
MAHENTN

1. Haxmwute Ha KHOMKY KOMMYHVKaLMOHHOM NaHenu.

2. Yrobbl CO34aTh HOBOE email-COOBLLEHME, HAXMUTE Ha KHOMKY A

3. 3anosHWTe HeObXOAMMbIE NONSA Ha CTpaHuLLe email-coobeHnsa:

a. B none [OT koro] BbibepuTe NOYTOBLIN aZpec, C KOTOPOro byAeT OTnpaBAeHO NUCbMO.
Ecam ans oToM yueTHOW 3ammMcK HacTpOoeHa MOAMWCb, OHa OyZeT aBTOMaTMuecku
£06aB/eHa B OKHO BBOJA TeKCTa.

b.  Ykaxute anekTpoHHbI agpec nonyyatens 8 none [Komy].
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c. [Mpu Heobxoanmoctn 3anonHute nona [Konua] n [CkpbiTas konwa), KoTopble
0oTOBpa3ATCA No HaxaTwro Ha kHonkwm [CCl u [BCC].

d.  YkaxuTe Temy 3/1eKTPOHHOrO COOBLLEHMA.
e. Bseawure Tekct nucbma.

f. Y706bI A06aBWTL B TENO MWCbMA PWCYHOK, BCTaBbTe ero wu3 bHydepa obmeHa wam
nepertawimTe Mbilwbto (drag&drop) B nose ¢ Tekctom nucsMa (Puc. 218).

Puc. 218 — [lo6aBneHve n3obpaxeHns npu nomowm drag&drop

Ot koro  EBreHWi MMpHuIR <evgeniymirny@g..

ApepueHro Anekcell <a.averchenko@atrix.net= CC BCC

Tema HoBbii nakeT obHoBneHwiA CRM-niHeikn bpm'online

< COOBLUEHWE OCHOBHAS MH®OPMALIMA BNOXEHKA JNEHTA >
Bpmonline Open Sans 14 B I u A~ A iz -
= = = B 0 A A
CaMOOBCMYXMBAHWA, -

* MoGuneHoe npunoxeHne, M3MeHeHWA B MacTepe MOGUNEHOTO NPUNOXKEHWNA
Teneps He TPeByIoT KOMNUARLMI NPUAOXeHWA, CoXpaHeHHbIe HAaCTPORKW ByayT
NpUMeHeHE! Ha MOGIIEHOM YCTPOIRCTBE Cpasy Xe Nocne CUHXPOHU3aLMK,

Hoselit naket obHoBREHMRA |
bpmonline

= T

MNepelianTe Ha Bknaaky [OcHoBHaa MHGopmauma].

a.  C nomoupto nonert [Hayano] v [3aBeplueHne] 3apukcmpyiTe Bpems, 3aTpadeHHoe Ha
NOATOTOBKY 3NEKTPOHHOIO COOBLLEHNA.

b. Ecm email-coobuieHne cBasaHO C Apyrumy OBbEKTamM  CUCTEMBI,  HampyMep,
NPOV3BOAMTCA OTNPaBKa AOKyMeHTa Mo NPOAAXe, yKaxuTe 1x B rpynne nonen [Ceazm].

[na pobasneHns BAOXEHWUIN NepeitanTe Ha BKNaAKy [BaoxeHws] cTpanHuLsl email-cooblyerns:
a.  Haxmute Ha kHonky [Jobasuts dain].
b. B oTkpbIBWEMCA OKHe BblbepuTe Gain BAOKEHHMS.

HA 3AMETKY

Mo ymonuaHuo MakcMManbHbIN pa3mep 3arpy>xaemoro darina coctaenser 10 MB. Bl MoxeTe
M3MEHWTb AaHHOEe 3HaueHne B CUCTEMHON HacTpolike “MakcumManbHblii pasmep 3arpysxaemoro daina”.

[lna oTnpaBku COOBLLEHMA HaxXMUTe Ha KHOMKY [OTnpasuTs).
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B pe3ynbtate anekTpoHHOe cooblleHre OyaeT OTNpaBAeHO M3 MOYTOBOTO ALLMKE, KOTOPbINA
BbI6paH B none [OT koro], No ykazaHHbiM B nonax [Komy], [Konus] v [CkpbiTas konwa] agpecam.
CocTosHne otnpasku email-cooblueHns OyaeT n3MeHeHO Ha “3aBepLueHa’.

CMOTPUTE TAKXE
e Kak 3arpy3utb email-coobuleHns 8 bpm’online
e HacTpoiika yuyeTHo 3anmcy noutsl B bpm'online

KAK CO34ATb EMAIL-COOBLUEHWE O LWABJIOHY

Bbl MoxeTe 1cnonb3oBaTh WabnoHbl email-coobLyeHnin Npun BeAeHWM email-nepenmncki ¢ MOMOLLBHO

KHOMKM Ha naHenn AeNCTBUiA. [laHenb AeNCTBUIA AOCTYNHA B HEKOTOPbIX pasjenax CUCTeMsbI,
Hanpumep, [KoHTakTel], [KoHTpareHTsI] 1 T.0.

[lna co3aaHna coobLyeHns No LWabnoHy:

1. Ha cTpaHvue 3anmncK, Hanpumep, KOHTaKTa, HaXMKUTE Ha KHOMKY Ha naHem AenCcTBUM.

2. B obnactn email-coobwenns 3anonHute nona [Ot «koro], [Komyl, [Temal, a npwu
Heobxoammoctn — nons [Konmsa] n [Ckpbitas Konus], KoTopble 0TOBPa3aTcA Mo HaxaTuro Ha
kHonkn [CC] n [BCC].

3. BMecTo BBOAa TekCTa NcbMa neperamnTe K BbIOopy HyxXHOoro wabnoHa (Puic. 219)

Puc. 219 — lMNepexop K BbIboOpy WabnoHa

Komy Aefopoe Cepreii BaneHT CC BCC  Orroro” MWpHBIR EB v

Tema™  CgHem poxgeHus!

o
E
m

T OTApPaBNeHo No e-mal

OTMPABUTL

LaBnoHe!

4. Bbibepute WabaoH M3 cincka AOCTYMHbIX.

HA 3AMETKY

B cnucke wabnoHoB oTobpaxatoTcs 3anucu cnpaBoyHuka [LLabaoHbl email-coobuyeHwnid]. Mpum
OTNpaBKe NCbMa CO CTPaHWLbl KOHTaKTa B CMMCKe OTOBpaatoTcs Te WabioHbl U3 CMPaBOYHNKa, B
KOTOPbIX B Ka4ecTBe UCTOUYHUKA MakpocoB yka3daH "KOHTaKT”, a Tak>ke LabaoHbl, B KOTOPbIX UCTOUHMK
MaKpOCOB He yKa3aH. AHal0TMUYHO A8 KOHTPareHToB, INAOB 1 T.M.

B pe3ynbtate oTO6pa3nTca email-coobuleHne ¢ NOACTaBAEHHbIMM 3HAYEHUAMY MaKpPOCOB,
HanpuMmep, MMEHeM nosyyaTens B NPUBETCTBUM, MMEHEM OTNPaBMTENA B MOANWUCK U T.A.

5. OTpesaktnpyiite TekcT WwabnoHa 1 HaxmuTe Ha KHonky [OTnpasuTs).
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HA 3AMETKY

LLla6noHbl email-coobLeHniA JOCTYMHbI TONIbKO MPU OTNPaBKe COOBLLEHUA C MOMOLLbIO MaHeaun
aencTeuin. Mpu co3gaHnm coobLLeHNs Yepe3 KOMMYHUKALMOHHYHO NaHesb Inbo vepes geTanb

[CpeacTBa cBs3M] Ha CTPaHULLAX HEKOTOPbIX PAa3AeNoB cUCTEMBI, WabnoHbI email-coobLyeHuii
HeAOCTY MHbI.

WabnoHbl dopmmpyrotca B cnpaBoyHuke [LLabnoHbl email-coobuieHnid]. TMpu dopmmpoBaHmm
LWwabnoHoB ncnonbayetcs [l3aiHep KoHTeHTa.

CMOTPWUTE TAKXKE
e [lu3aliHep KOHTeHTa

KAK 3ATPY3Tb EMAIL-COOBLLEHINA B BPM'ONLINE

1. HaXmute Ha KHOMKY ' KOMMYHVKaLVOHHOM NaHenw.

2. B MeHo kHOMKM | BbIbepuTe koMaHAy [C1HXpOHM3MpoBaTh nouTty] (Puc. 220).

Puc. 220 — CuHXpOHM3auus NoYThl

BxogAwwe v HeobpaboTaHHble - &7 : @

notify@s HoBanA yueTHaA 3anuce
CMHXPOHU3WPOBaTE NOYTY I}

Rober MepedTv K HACTPOMKE NOUTOBLIX ALLMKOE
#% Linked
PEAAKTWPOBATE HACTPOMKM

example@gmail.com

B pe3ynbtate B cucteMy ByayT 3arpykeHbl email-coobLieHMa 13 BCex NPeAHaCTPOEHHbIX AN
CVMHXPOHM3aLMM  MamnoK Ballero MoyToBOro  AlMka. ECAM  3arpyxeHHoe cooOuleHve
COAepXano BNOXEHWS, TO OHW aBTOMaTMYeckn A0b6aBATCs Ha Aetanb [Painbl] BkAaaku
[BnoxeHusa].

HA 3AMETKY

Bbl MoxeTte HaCcTPOUTb aBTOMaTUYECKYH 3arpy3Ky rno4tbl Hepes 33AaHHbIl7I NMPOMEXYTOK BpemMeHwu,
ncnonb3ya CTpaHuuy HaCTpOVIKVI CUHXPOHM3auMmn € NOYTOBbLIM ALLNKOM.

CMOTPUTE TAKXE
e Kak obpabotats email-coobuleHne

e Kak 3anonHsroTcs nons email-cooblueHuni, 3arpyxeHHsix B bpm’online
e Hactpoiika y4eTHo 3anmcy noutsl B bpm'online

KAK OBPABOTATb EMAIL-COOBLLIEHWNE

Email-coobuenne cuntaercs obpaboTaHHbIM, eCan y Hero 3anonHeHsl nons [KoHTpareHT] mam
[KoHTakT] 1 x0Ts BbI OAHO M3 NONet CBA3W, Hanpumep, [Mpoaaxa] nan [Lorosop].
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Mpwu 3arpy3ke nouTsl email-coobuleHrs 06pabaTbiBatoTCA B CUCTEME aBTOMATMUECKM MO Mpasiiiam
CBA3bIBAHVA M1CEM C APYTMMM OB6BEKTaMM CUCTEMbI. Hanpumep, ecim B TeMe nucbMa yKasaH Homep
cueTa, Takoe email-coobuleHne aBTOMATUUECKW CBSXKETCA C 3aperucTpyvpoBaHHbIM B bpm’online
CYETOM COOTBETCTBYHOLLETO HOMepa. [ogpobHee >>>

HA 3AMETKY

Ob6paboTaHHbIM cunTaeTcsa email-coobleHve, y KOTOPOro CHAT CUCTEMHBIN Npu3Hak [HyxaaeTca B
obpabortke]. Mpr3Hak ycTaHaBAVMBaeTCA/CHUMaETCA B CUCTEMe aBTOMaTUYeCKun Npwu 3arpyske/oTnpaske
nmcem.

Te n1cbMa, KoTopble He Bblar 06paboTaHbl aBTOMAaTMUECKW, HEOOXOAMMO 00PaboTaTh BPYUHYHO:

1. Bblbepute dunbtp [HeobpaboTaHHbie] B 0bnactnt dunstpos (Puc. 221).

Puc. 221 — Bbibop dunbTpa
Bxogawme » ObpaboTaHHeie - M

notify@salesfc OBpaboTaHHble

HeoBpabotarttie [y poe

2. Bblaenunte nuncbmo, kotopoe TpebyeT obpabotku (Puc. 222).

Puc. 222 — lMpumep HeobpaboTaHHOrO NMcbMa

BxogAwue = HeobpaboTaHHele = |_U|+

aepyk Butanmii
zhavrukvitalij@gmail.com 12:33
3meHeHWsa no NoKynKe O@Opy,ﬂ'

JobBpeii aeHe, EBreqmidl MNomume HenocpencTaeHHOR
nokynkx cBOpyLoBaHWA, MBI XOTUM TaKNKE 33Ka3aTe y

2 Kaepyk Butanuii

E:r) Bektop

[ MpuBeAzaTe K AKTMBHOCTE Q
+ OBPABOTATE Ty

3. Yrobbl cBA3aTh email-coobuieHne ¢ 0AHUM 13 OBBEKTOB CUCTEMbI, HaXMUKTE Ha KHOMKY © = u
B OTOHPa3MBLIEMCS MEHHO BbIOepUTe HEOOXOAMMbIN 06beKT, HanpuMep, “3akas” (Puc. 223).
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Puc. 223 — Bbibop nonsi cea3n ¢ email-coobiyeHnem

Bexrop

- MNpueAzaTk kK 3akaz O\
F  AxrueHocTs o
P fdorosop

B Aokymenr

¥ 3aka3 [}

&

=
=
[at)

KOHMIypaLnoHHaa eguHnLa

4. 3anonnHuTte oTobpa3uBlueecs CrpaBoYHOe nose. Hanpumep, Bbibepute HEOOXOAMMBINA 3aKa3
13 cnpaBoYHuka (Puc. 224).

Puc. 224 — [Jo6aBneHne CBA3M C 3aKa3oM

w - MprBA3aThL K 3aka3 %

5. Ceaxure email-coobuyeHvie ¢ ApyrMmMm 0BbEKTaMK CUCTEMbI MO aHaNOoTUK.

HA 3AMETKY

Bbl Mo>eTe cBA3aTh email-coobLueHme ¢ gpyrumm obbekTamu cucteMbl Ha Bkaagke [OcHoBHas
nHdopMaLus] cTpaHnLbl email-coobuyeHns. YTobbl OTKPbITH CTPaHULLY email-coobLLeHNs, LWeKHNUTe
o 3aroNoBKy NycbMa.

6. Tocne TOro Kak Bce CBA3aHHblE C email-cooblueHnemM 06bekTbl yKa3aHbl, HaXMKUTE Ha KHOMKY
[O6paborars)].

B pe3ynbtate gaHHOE MMCbMO GonbLIe He ByaeT oTobpaxaTbCs B NepeyHe HeobpaboTaHHbIX
email-coobuleHnid. CuctemHbIi  npusHak  [HyxaaeTtca B obpabotke] y Takoro email-
coobLeHnsa byaeT cHAT. YTobbl NPOCMOTPETb MepeyeHb 0bpaboTaHHbIX M1ceM, BbibepuTe
bunetp [O6paboTaHHble] B 06nacTh duasTpos (Prc. 227).

CMOTPUTE TAKXE
e Kak 3arpy3uTb email-coobuleHns B bpm’online
e Kak 3anonHsroTcs noas email-coobuueHuni, 3arpyxeHHsix B bpm’online
e Kak HacTpouTb NpaBwvna CBA3bIBaHWA NUCEM C APYTVMW OOBEKTaMM CUCTEMBI
e Hactpoiika y4eTHoI 3anmcy noutsl B bpm'online

KAK 3AMYCTNTb BU3HEC-MPOLECC MO EMAIL-COOBLLEHNHO

Bbl MOXeTe HaCcTpOUTh MepedeHb HEOOXOAMMBIX BaM OM3HEC-NPOLECCOB, CBA3aHHbIX ¢ 06paboTKOM
email-coobLeHniA. Hanpumep, ecav KAVeHT B NCbME MHTepecyeTca NPOAyKTaMu Ballei KOMNaHuu,
HEOobXOAMMO 3aperucTpPMPOBAThL WA, @ eCIN B €70 NMCbME COAEPXKaNoCh Kakoe-aMbo noxenaHue nam
BOMPOC — €034aTb OOpaLLeHNe.

HA 3AMETKY

[leTanbHee BO3MOXHOCTU aBTOMaTW3aLun BU3HEC-NPOLLECCOB PACCMOTPEHbI B AOKYMEHTALUM NO
6u3Hec-npoueccam bpm’online.
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[ns 3anycka GusHec-npoLecca no email-coobLieHmo:

1. Haxmute Ha KHOMKy KOMMYHVIKaLMOHHOM naHenu.

2. Bblaennte nuncbmo, kotopoe TpebyeT 0bpaboTku.

3. B MeH KHOrMku BbIbepMTE MPOLECC, KOTOPbIM HEOOXOAMMO 3amyCTUTb MO AaHHOMY
email-coobuieHnto (Puc. 225).

Puc. 225 — 3anyck npouecca no email-coobuyeHnto

ﬂ mirnyevgeniy@gmail.com
g

YAanuTe
CoobLeHne 0 1

3ppascTeyiite, Angpeit! SANYCTUTL NPOLEECC
Noctynune Hosoe Email o
3anycTuTs email-npouecc [}

B pe3ynbTate no BbIbpaHHOMY email-coobLLieHMIo ByAeT 3anyLLieH COOTBETCTBYHOLLMIA BU3HeC-
npovjecc.

HA 3AMETKY

YT06bl HACTPOEHHBIV B CYCTEMe BU3HEC-NPOLLECC OTOBPaXancs B MEHIO KHOMKM email-
coobLyeHws, B NapameTpax busHec-npoLecca Heobxoanmo ykasatb Ter “Email Process”, a Takxe
napameTp ¢ TUMOM AaHHbIX [YHVKaNbHbIV nAeHTUKKaTOpP] 1 3HayeHnem Recordld.

HasBaHue Tera, no kotopomy 6yAeT GopMUpoBaTbCs NepeyeHb AOCTYMHbIX 418 Bbibopa busHec-
NPOLIEeCCOB, yKa3blBaeTCs B CUCTEMHOW HacTpolike “Ter npoueccos email”.

CMOTPUTE TAKXKE

e Kak obpabotath email-coobuleHve
e HacTpoiika yuyeTHo 3anmcy noutsl B bpm'online

KAK 3AMOJTHAKOTCA MONA EMAIL-COOBLLEHWIA, 3ATPY>XKEHHbIX B
BPM'ONLINE

Mpu 3arpy3ke noutel B bpm'online asTOMaTMyeckM MNPOM3BOAMTCA MepBMUHas 0bpaboTka
noNy4YeHHbIX email-coobLueHuii:

1. 3HaueHue nons [OT Koro] conocTaBAfeTCA CO CPeACTBaMU CBA3W 3aperncTprpOBaHHbIX B
bpm’online koHTpareHTOB 1 KOHTakTOB. ECAM B cncteme OyayT HalAeHbl COBNaZeHWs, TO Ha
CTpaHwWLe Takoro email-coobuleHna ByayT aBTomMatMueckv 3anoaHeHsl nonsa [KoHTpareHT],
[KoHTakT].

2. Ecnm no 3HadeHwto nona [OT koro] B cucTeMe He HaWMAEHO COBMaAEHWH, aHanM3Mpyrotcs
3HaueHus noneii [Komy], [Konusa], [CkpbitTaa konual. Ecim no 3tMM nonsm B cucteme
ByLyT HalAeHbl COBMAAEHWA, TO Ha CTpaHuLe Takoro email-coobuleHna Takxe OyayT
3anonHeHbl nons [KoHTtpareHT], [KoHTakT].

HA 3AMETKY

Mpw conocraBneHunn nonen [Komy], [Konus], [CkpbiTas konus] co cpeAcTBaMM CBA3U KOHTAKTOB He
YUUTBIBAOTCA KOHTAKTbI, MO KOTOPbIM 3aBefeHbl Noab3oBaTtenu B bpm’online.
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3. TpPOM3BOAMTCA MPOBEPKa MPEAHACTPOEHHbIX B CUCTEME MpaBUA CBA3bIBAHUA MUCEM C
APYrMMU ob6beKTamMu cucTeMbl. HanpumMep, ecin B TeMe M1cbMa yka3aH HOMEp CUeTa, TO
Takoe email-coobLieHre aBTOMaTMUeckM CBAXETCA C 3apervcTpyvpoBaHHbIM B bpm'online
CYETOM COOTBETCTBYHOLLLETO HOMepa. [ogpobHee > >>

3arpyxeHHble B bpm’online email-coobLuerns 6yayT 3anonHeHbI CreayroLLmM obpasom:

HavmeHoBaHue nons

- HanmeHoBaHue noas B email-coobweHumn
B bpm’online

Ot koro 3HaueHWa COOTBETCTBYHOLLMX MONEN NUCbMA.

Komy

Konna

Tema

Teno TekcT nncbMa.

Hauano [lata v Bpemsa, Koraa MMcbMo ObIO CO3aHO B MOYTOBOM ALLYIKE.
3aBepleHme

AsTOp Monb30oBatens, NPOV3BOAMBLUMIA 3arpy3Ky AaHHOrO email-coobuleHns.

OTBETCTBEHHbIN
CocrosHne 3HauyeHwue "3aBeplueHa”.

MpuoputeT 3anonHAeTCA B 3aBUCMMOCTM OT YKa3aHHOW BaXKHOCTW NMUCbMa,

Hanpwumep, “Cpeannia”, “Beicoknin”, "Huskuia".

CocTosHKe oTnpaBku 3HaueHve "“OTnpaBaeHo”.
coobleHna

CMOTPUTE TAKXE
e Kak obpabotats email-coobLeHue
L Kak HaCTPOUTb Mpasmaa CBA3bIBaHMA NMncemM C 4pYyrmmMmn 0bbeKTaMu CUCTEMbI
e HacTpoiika y4eTHOM 3anumcu noutsl B bpm’online

KAK HACTPOWTb MPABWUJIA CBA3bIBAHNA NMNCEM C APYTUMI
OBBEKTAMWN CNCTEMBbI

Ytobbl BXOAsLEE WM MCXoAslee email-coobLUeHMe aBTOMATUUECKM CBA3bIBANOCh C  APYTMMM
00ObeKTaMM CUCTEMBI, BBINOAHUTE HACTPOMKY CpaBoyYHMKa [[1paBua CBA3bIBaHUA NCEM C Pa3aenamu
cucTembl]. Hanpumep, ecim B TemMe nNucbMa Yyka3aH HOMep cueTa, Takoe email-coobuleHve
ABTOMATUUECKM CBAXETCSA C COOTBETCTBYHOLLMM CUETOM B bpm’online.

,ﬂ,ﬂﬂ HaCTpOVIKVI npasunn CBA3bIBaHNA:

1. Otkpolite An3aiiHep CUCTEMbI, HaMpyMep, HaXaB Ha KHOMKY B MPaBOM BEpXHEM yry
NPUNOXEHNS.
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B rpynne [HacTpoiika cuctemsl] wenknute no ceblake [CnpaBoyHmku].
OTKpOMTE HanoaHeHWe cnpaBoyHMKa [[paBuna CBA3bIBaHWA NMCEM C PasAenamm cucTemsi).

Ha cTpaHwuue cnpaBouHMKa HaxmuTe Ha KHOMKy [[lo6aBuTb npaBwao] Man OTKpoiTe paHee
3apErncTpUpPOBaHHOE MPaBKAO, KOTOPOE HEOOXOAMMO U3MEHWT.

Ha oTkpbIBLIENCS CTpaHWLe 3anonHKTe HeobxoauMble nons (Puc. 226):

Puc. 226 — lMpuMep HaCTpoiiKv NpaBuia CBA3bIBaHUS NMUCEM

Tema email ¢ HoMmepom cueTa

© Inv-[0-9]+
MNpaeuno rv-[0-9]

~) O6bekT, KoTopbIA CBA3bIBAETCA
O6LekT  AKTMBHOCTB Kononka  3aronoeok

~) ObbekT, ¢ KOTOPbLIM CBA3bIBAETCA

OBwext  Cuer Homep

a.  Ykaxure HasBaHuWe npasBwna, Hanpumep “Tema email ¢ Homepom cueta”.

b. B none [[MpaBnao] Hanuwmrte peryaspHoe BblpaxeHWe, COMNacHO KOTOPOMY
HeobXoAMMO onpeaenaTs GparMeHT TeMbl MUCbMa AR CBA3M CO CHETOM.

Hanpumep, ecn y BaC B cMCTeME HAaCTPOEHa aBTOHyMepauuma cyetos: Inv-1, Inv-2, Inv-
3, ... Inv-n, Bam HeoOxoaMMO HanwcaTb perynsipHoe BbipaxeHue: Inv-[0-9]+. B
pe3ynbrate npu  noaydeHnn email-coobuwerna ¢ Temont  “ZlononHutensHas
nHPopMauma no cuety Inv-53", cucTema aBTOMAaTMYECKM MPOBEPUT Haanuve B
bpm’online cueta C yka3aHHbIM HOMEPOM, M €CAW TaKOW CYET 3aperucTpupoBaH,
3aMNO/IHWT COOTBETCTBYHOLWMM 3HaueHvem none [CueT] Ha cTpanuLe email-coobuleHus.

HA 3AMETKY

[ns koppekTHON paboTbl NpaBUA CBA3bIBAHWA NMUCEM C APYTMMN 06bEKTaMU CUCTEMBbI BbIMONHUTE
HacTPOWiKV aBTOHYMepaLmn 3anuceli Tak, YTobbl B ABYX Pa3/IMUHbIX pa3jenax He UCMoNb30Bascs
O/VMHaKOBbIN aAropuTM aBToOHyMepauun. Hanprmep, Macka aBToHymepaumm cueta — "Inv-{0}", 3aka3a
— "Ord-{0}", poroBopa — "Cont-{0}" 1 T.4. ABTOHyMepaLus 3anuceit B bpm’online HacTpavisaetcs npu
MOMOLLM TPYNMbl CUCTEMHBIX HacTpoek "ABTOHyMepaLms 3anuncein”, KoTopble PacCMOTPEHbI B
OTAENbHOW CTaTbe.

c. 3anonnuTte rpynny nonei [O6bekT, KoOTOpbIA  cBA3bIBaetca]l. [JaA
aBTOMAaTMUeCcKOro CBA3bIBaHWA email-COOBLIEHNIA € 3anuUcaMU  CUCTEMbl B MoJe
[O6bekT] BblbepUTE 3HaueHne "AKTMBHOCTL'. B none [KonoHka] ykaxute none, no
KOTOPOMY HEeOBXOAMMO OnpesensTb CBA3b. [1oMCK COBNaZEHNI NMPON3BOANTCA MO Teme
M1CbMa, a TeMa M1CbMa yKa3blBaeTCA B KONOHKe [3aronoBok].

d. 3anonnute rpynny nosneii [0O6bekT, ¢ KOTOpbIM cBA3biBaeTca]. B none [O6bekT]
BbIbepyWTe 0OBEKT CUCTEMBI, AN1A KOTOPOrO HaCcTpanBaeTca NpaBuo, Hanpumep, “Cyert”.
B none [KonoHka] ykaxute KONOHKY, MO KOTOPON HEOOXOAMMO MPOM3BOANTL MOMCK
coBnazenuvin. B paccmatpriaemMomM npumMepe, 370 konoHka [Homep].
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6. CoxpaHute npasmo.

7. Tlo aHanorum sobaBbTe NpaBuaa CBA3W C APYTUMU Pa3aenamu.
B pe3ynbTate npu 3arpyske noytsl B bpm’online 1 B MOMEHT OTNpaBku NcbMa 13 bpm’online
ByaeT BbINOAHATLCA MPOBEpKa Tem email-COOBLLEHN COrNacHO HaCTPOEHHBIM MpaBuaam.

Ecim coBnaseHus OyayT HaifeHbl, y Takumx COOBLLEHMIA aBTOMATMUECKM 3anONHATCA MOoAA
ceA3v. Kpome Toro, Takune email-coobueHns OyayT OTMeUeHb! B cvcTeMe Kak 0bpaboTaHHble.

CMOTPUTE TAKXE
e Hactpoiika y4eTHOM 3anmcu noutsl B bpm'online

YACTO 3AAABAEMbIE BOMPOChI MO PABOTE C MOYTON B
BPM'ONLINE

e [loyeMy Npu perncTpaLmy NOYTOBOTO ALLMKA NPUXOANT COOBLLIEHME, YTO NOMMH/Naposb
HeKOppeKkTeH?
e Kak HaCcTpowTb CBOM MOYTOBBIN NpoBaiaep?

e [loyeMy NPOLECC CUHXPOHM3ALIMM NOYTHI 3aBEPLLMACA YCMNEWHO, a HOBbIX MMCEM B CUCTEME
HeT?

e [loyemy He 3arpyXaroTca MCXOAALLME MUCbMa?

e [loyeMy npu OTNpaBke M1cbMa BO3HMKaeT owmbka "Olurbka oTnpasku NcsMa, 0bpatmnTech K
CUCTEMHOMY aZAMUHUCTPATOPY"?

e [louemy s He BuXy AeTanb [Email] B pa3aene [KoHTakTbl]?

MOYEMY TP PETVICTPALIMIK MOYTOBOT O ALLMKA TIPUXOANT
COOBWEHWME, YTO JTOTVIH/MAPOJIb HEKOPPEKTEH?

MpaBKaa 6€30MacHOCTV MOUTOBbLIX CEPBEPOB MHOTAa OGAOKMPYHOT AOCTYM K MOYTOBBIM ALLMKAM W3
BHELHWX NPUAOXEHWA. ECanM npu perncrpaumm yyeTHOW 3ammcu Bbl BHECAM BCe HeObXOAMMble
JaHHble, HO MOMYUYUAN YBEAOMAEHWE O HEKOPPEKTHOCTU WMEHM MOoAb30BaTens WM naposns,
BbINOIHUTE CNeAytoLne AeWCTBIS:

1. B HacTpoikax No4YToBOrO AlMKa BKAOUMTE A0CTyn No npotokony IMAP O6bl4HO nepecbinka u
pabota ¢ npotokonamu POP/IMAP BbiHeCEHbI B OTAENBHYHO FPYMNy HaCcTPOeK.

2. B HacTpoiikax 6e30nacHOCTH MOYTOBOTO akKayHTa OTKPOMTE AOCTYN K Ballel y4eTHOM 3anmcu
JN15 BHELUHMX MPUNOXKEHNIA.

3. B OOMbLUMHCTBE CNy4YaeB MOUTOBbIN CepBEP OTMPaBAAET MOAb30BATEMNO MUCBMO O MOMbITKE
BHELHEro MNOAKMOYEHMSA K NOYTOBOMY ALLUMKY. [oATBEPAMTE MOANMHHOCTb MNOAKAOYEHMS,
nepeias No CColike U3 3TOTO MUCbMA.

4. [losTOpUTE PErnCTpaLmio.

KAK HACTPOWTb CBOW MOYTOBLI MPOBAMAEP?

[lnA TOro Utobbl HaCTPOWTL MHTErPALMIO C MOYTOBbLIM MPOBaNAEPOM, HEOOXOAMMO, YTODbI Ha Cepsepe
npUNoXeHns Oblan OTKpbIThl 25 1 587 noptel. Ha cTpaHuue Bbibopa npoBalizepa B bpm’online
HaxMu1Te Ha KHomMky [[obaswTb NpoBaliaep], BbibepuTe TMN NpoBaliZepa v 3anoaHUTE BCE HACTPOMKM
ANA NONYYEHMA U OTNPaBKK COOBLEHWA. [1oapobHO HaCTPOMKK NOYTOBbLIX NpoBaaepos IMAP/SMTP
1 MS Exchange paccMOTpeHbl B OTAENbHbIX CTATbAX.
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MOYEMY TMPOLEECC CMHXPOHW3ALLM MOYThI 3ABEPLUM/ICA YCMELWHO, A
HOBbIX TIMICEM B CCTEME HET?
Takaa npobneMa MOXeT BO3HMKaTb B BYX ClyyasX:

1. B obbekT "AKTMBHOCTL" ObIN0 A06aBAEHO 00A3aTeNbHOE Ha YPOBHE MPUAOXKEHUsA None.

[na Toro utobbl NMOYTa 3arpykanacb KOPPEKTHO, M3MeHWTe aTpunbyTbl NMOAS, CAeNas ero He
06s3aTeNbHbIM B 00bEKTE, HO 06A3aTeNbHBIM Ha CTPaHWLE.

2. MucbMa, 3arpyxaemble ¢ noutoBoro cepsepa IMAR paHee Obian 3arpyxeHbl B cUCTEMY W
yAaneHbl, b0 paHee BblAM 3arpyxeHbl B N0H6Oe APYroe BHELLHee NOYTOBOE NMPUIOXEHNE.

[N TOro utobbl 3arpy3nTs MMCbMa B CUCTEMY, M3MEHUTE Ha3BaHWe CMPaBOYHMKA, CO3AaHHOTO
Ha ocHoBaHuK obbekTa “EmailSynchronizedKey”, Ha npon3BonbHOE.

MOYEMY HE 3ATPYXAIOTCA MCXOLALWLNME MMCBMA?

B bpm’online MOXHO HaCTPOMTL UMMOPT BCEX MUCEM W3 BALLEro MOUTOBOTO ALLMKA WAK TONLKO M3
HEKOTOPbIX Manok. MpoBepbTe ANS BalUER YUETHOM 3am1CK HaCTPOVKM Narok A9 3arpy3ky MouTbl.

Ecam B HacTpoiikax 6e30MacHOCTVI MOYTOBOTO AWK AOCTYN K HEKOTOPbIM MankaMm 3akpbiT AnA
BHELLHWX MPWAOXEHWN, 3TV Namnku OyayT HeAOCTYNHbl ANA 3arpy3kn B bpm'online. YTobbl OTKPbITE
AOCTYN K Nankam Ans BHELUHUX MPUAOXEHWH, M3MeHWTe HacTPOiku 6e30MacHOCTV BaLLEro MOYTOBOrO
Almka.

Takxe B CMCTEMY MOTYT He 3arpyXaTbCs MCXOAALLME NUCbMa, OTNpasaeHHsle n3 MS Outlook, B cBA3n ¢
TEM, YTO HE BCe MOUTOBblE CEPBEPLI NOAAEPXMBAIOT COXPAHEHVE MMCEM, OTMPABAEHHbIX 13 BHELLHMX
NPUNOXKEHUN.

NOYEMY TP OTTTPABKE TMMCbMA BO3HMKAET OWMBKA "OLUMBKA
OTIPABKM TIMCbMA, OBPATUTECH K CUCTEMHOMY AAMWHWCTPATOPY"?
[aHHas olwmnbka MOXET BO3HVKHYTb B CEAYHOLLMX CAyYanX:

e 3anpelleHa OTNpaBka Ha ypoBHe NpoBaliAepa;

e Hert ¢BA3M C No4YTOBLIM CepBepom SMTP;

e Ha cepsepe SMTP 3akpbIT 0AMH 13 NopToB 25, 465, 587.

ObpaTtnTech K CCTEMHOMY aAMUHUCTPATOPY AN ONPEAENEHNS MPUUMH 1 YCTPaHEHNS OLMOKM.

MOYEMY A HE BVXY AETAJIb [EMAIL] B PA3AEE [KOHTAKTbBI]?

CornacHo HactpoeHHoW B bpm'online noruke, aetans [Email] He oTobBpaxaercs Ha CTpaHuLax
KOHTaKTOB, Yy KOTOPbIX B mone [Tun] ykasaHo 3HaueHue "CoTpyaHuK”, a B Mpoduae KOHTpareHTa ykasaH
TMN "Halwa komnanua”. VI3MeHeHne AaHHOW NOM1Ku peannsyeTca CpeacTBamu pas3paboTku.
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MYJIbTUA3BIYUNE

B 3aBMCMMOCTH OT NOTPebHOCTel Noab3oBaTeNelt B bpm’online MOXHO MeHATb A3bIK, CMONb3yeMbI B
cncteMe. Tpy HEOBXOAMMOCTY Bbl MOXETe A06aBUTL APYTie A3bIKWM B CUCTEMY W 3aTeM JIOKaiM30BaTb
ee C MOMOLLBHO MPOCTbIX 1 YAOBHBIX MHCTPYMEHTOB ANA MepeBOAa.

YnpaBaeHune CMCKOM A3bIKOB OCYLLECTBAAETCA B AM3aliHepe cncTembl B pasaene [A3bikv], nepesos
nHTepdeiica 1 Apyrx 31eMeHTOB cUcTeMbl — B pasaene [[lepeBoabl].

HA 3AMETKY

Joctyn K GyHKLMOHaNbHOCTM yNpaBAeHWs CIMCKOM A3bIKOB M MepeBoja HacTpanBaeTCa C MOMOLLbIO
CUCTEMHBIX Onepaumnin “YnpasneHvie pasgenom “Asbikn” n “YnpasneHve pasgenom “MepeBoabl”.
Hactpoiika npaB focTyna Ha pasavyHble ornepauuy onncaHa B OTAENbHON cTaTbe.

OcyU_LeCTB/'\ﬂH NIOKanM3alMto CnCTembl, NepeBoAUnK pa60TaeT B eAVHOM MHTequeﬁce. Bce HoBble
INEMEHTbI  CMCTEMDbI, HanpuMep, 3Ha4eHUA CMNPaBO4YHUKOB, 3alrO0BKU noner HoBbIX pasaenos,
KOTOpbIe Nosb30BaTe/ I CO34ann B CMCTEME, B BMAE OTAENbHbLIX CTPOK MNonazatoT B CheuManbHYO
Ta6m/1|_|,y Ana nocneayroulero nepesosa.

HA 3AMETKY

[lnsi HEKOTOPbIX PECYPCOB, HANPUMep, CUCTEMHbIX COOBLLEHI, He CO3AatOTCA CTPOKM NepeBoa. B
TakoM C/lyuyae nepeBog MOXET BbiTb OCYLLECTBAEH C MOMOLLbIO CreLanbHbIX MPOrPamMMHbIX
NPOAYKTOB ANt NoKanausaumm, Hanpvmep, Trados, Passolo n ap.

COAEPXAHWNE

e KaK yCTaHOBWTb A3bIK CUCTEMBI MO YMONYAHNIO

e Kak f00aBuTb HOBbIM A3bIK B CUCTEMY

e Kak M3MEHUTb MCMONb3YeMbI B CUCTEME A3bIK

e Kak BbINONHAETCA NEPEBOZ MHTEPDENCa 1 2NEMEHTOB CUCTEMBI
Kak Hai cTpoky nepesBoAa no Krouy
Kak ncnonb3osatb GUALTPBI NPpK BbIGOPE CTPOK ANA NepeBoAa
Kak oT106pasuntb HemepeseseHHble CTPOKM
Kak 06HOBWTb CMMCOK Nepesosa
Kak 3arpy3utb nepeBospl 13 Excel

CMOTPUTE TAKXE
e Kak HaCTpouTb AOCTYN Ha BbINOAHEHVE OnepaLmi

KAK YCTAHOBUTb A3bIK CUCTEMbI MO YMOJYAHWIO

IMpw pernucTpaLmmn HOBOrO Mob30BaTENS 3AMUHWCTPATOP YKa3blBaeT Ha €ro CTPaHWLE A3bIK CUCTEMbI
(kynbTypY).

Takke MOXHO yKa3aTb A3bIK CMCTEMbI MO YMOJUAHWIO ANS BCEX HOBbIX MOMb30BaTenei. 310 ya0bHO,
HanpuMep, ecn Bbl JobaBnseTe cpasy OOMbLLOE KONMUYECTBO NOb30BaTENEN, MMMOPTUPYSA KX CMMCOK
B CUCTEMY.

[nA yCTaHOBKM A3blKa CUCTEMbI MO YMONYAHNIO:
1. VI3 am3aiiHepa cucTembl nepeliante B pasgen [A3biku]
2. VI3 cnu1cka A3bIKOB OTKPOWATE TOT, KOTOPbIN HEOOXOAMMO YCTaHOBUTL MO YMOJYAHMHO.

3. Ha oTkpbiBLUENCA CTpaHKLe YCTaHOBKTe NMPpM3HaK [Icnonb3oBaTh Mo ymonyanuio] (Puc. 227).
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Puc. 227 — YcTaHoBKa si3blka CUCTEMbI MO YMOMYaHWUIO

Azbik / AHrnmiackmin (CLUA) UTO 7 MOry Ans Bac caenaTs? > bpmonline

(W TN  OTMEHA  JEACTBUA =
Hazsanme  AHCIMACKAG (CLLIA)

AkTrBEH

i

HA 3AMETKY

rlpVI3HaK [Mcnonb3oBatb no yMOﬂHaHVII-O] MO>HO YCTaHOBUTb TOJIbKO ANA OAHOTO A3blKa.

4. CoxpaHuTe n3MeHeHM.

Tenepb NpW CO3AaHNM HOBOTO MONB30BATENS B €r0 NPOdUAe aBToMaTUUecku ByaeT ykasaH A3bIK, AN
KOTOPOrO YCTaHOBNEH NpM3Hak [Icnonb30BaTh MO yMONYAHWIO].

HA 3AMETKY

Ecnv gns nonb3oBaTens He BbIMOAHEHbl HACTPONKM KYbTYpbl, TO MHTEPDENC CUCTEMBI U ee AaHHble
ByayT oTobpaxaTbCs AN HEro Ha A3bike, yKazaHHOM B CUCTEMHOW HacTpoiike [ba3oBas KyibTypal.
[leTanbHee 0 CUCTEMHbIX HAaCTPOWKax YnNTalTe B OTAENbHOM CTaTbe.

Mpv HeOBXOAMMOCTM MONb30BaTENb MOXET W3MEHUTb A3bIK CUCTeMbl B CBOeM npodune. Mocne
M3MEHEHMA A3blka, aBTOPU30BABLUMCL B CUCTEME, NO/b30BaTeNb ByaeT BUAETb MHTEPPEIC W AaHHble
CUCTEMBI Ha BbIGPAHHOM fi3bIKE.

CMOTPUTE TAKXE
e Kak M3MEeHWTb MCNOb3yeMbli B CUCTEME A3BIK
e Kak 06aBWTb HOBBIM A3bIK B CMCTEMY

KAK IOBABVTb HOBbI A3bIK B CUCTEMY

[lo6aBUTb HOBbIN f3bIK MOXHO B pa3gene [A3biku] Av3ariHepa cuctemsl. Ans aobaBaeHns HOBOTO
A3blka HaXMWUTE Ha KHOMKY [[106aBUTb A3bIK] B BEPXHEM MEHHO pa3zena. 3anonHuTe CTpaHuLy 3anmcn
(Puc. 228).
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Puc. 228 — CrpaHuua s3bika

A3bIk

OTMEHA

Hemeukuii (TepmaHWs)

- fraEes

B none [Ha3BaHuWe] BbiGepUTe M3 CMMCKa A3bIK, KOTOPbIM HEOBXOAMMO A00aBUTL B CUCTEMY,
HanpuMep, HEMeLIKMIA.

HA 3AMETKY

Cnncok A3bIkoB COAEPXNTCA B CUCTEMHOM CMPaBOYHMKE U HEAOCTYNEH ANA peaaKTUpOBaHUA.

2. B neBoi uactv cTpaHuubl A0baBbTe M306paxeHWe, XapakTepusyrollee A3bIK, KOTOPbIV Bbl
nob6asnsete, Hanpvmep, dnar nam repb.

3. [lMpusHak [AkTMBeH] NO3BONAET aKTMBMPOBATb A3bIK ANA  WCMONb30BaHWA B  CUCTEME.
PekomeHzyem yCTaHaBAMBaTb MPWM3HAK [AKTMBEH], €CNM OCHOBHblE 31EMEHTbI M 3HaYeHUd
CUCTEMbI Yyke nepeBefeHbl Ha A00aBNeHHbIM B CMCTEMY A3blK. [locne yCTaHOBKM AaHHOMO
npv3Haka HOBbIM A3bIK MOABWTCA B Npoduae MNoab3oBaTens B CMMCKE AOCTYMHbIX A3bIKOB
cucTeMbl.

CMOTPUTE TAKXE

Kak nameHntb MCI‘\Oﬂb3yeMsz B CnCTEME A3bIK
Kak BblinonHsaeTca nepesos MHTep¢)eP\ca N SN1EMEHTOB CNCTEMDI

KAK M3MEHWUTb MCMOb3YEMbIV B CUCTEME A3blK

V13MeHnTb MCI‘IO/’Ib3yeMb\VI B CMCTEME A3bIK MOXHO B I'IpOC])Mﬂe nonb3oBaTtena.

[nsa n3ameHeHns a3bika:

1.

Boliante B npoduab, HanpuMmep, Haxas Ha ¢oTorpaduto MoNb30BaTeNs, PaCrONOXKEHHYHO B
MpaBoOM BEPXHEM Y1y OKHa MPUAOXKEHNS, 1 BbIOpaB NyHKT [Bal npodus].

Ha cTpaHuue npoduna BblbepuUTe HyXHbIA A3blK M3 CNMCKa AOCTYMHBIX W COXpaHUTe
v3meHenua (Puc. 229).

Puc. 229 — /I3MeHeHWe nokanusauum CUCTEMbI

Azbik
hd
Pyccknid (Poccws) {b

Axrnuickunin (CLUA)
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MNocne n3meHeHms A3blka HEOOXOANUMO BbIUTL M3 CUCTEMBI U MOBTOPHO aBTOPU30BaTbCA.

MHTepdelic cucTeMbl, a Takke BCe pa3zenbl M OOBLEKTbl, BKAOUAA aHaIUTWKY M 3HaYeHWs
CNPaBOYHWKOB, OTOOPA3ATCA Ha A3blke, yka3aHHOM B npoduae nosnb3oBatens. [aHHble, KOTOpble
cozepXatcs B CUCTEME, Hampwumep, HassaHua KoHTpareHToB, ®MO  KOHTaKTOB, TeKCTOBble
KOMMEHTapuK, ByAyT OTOBPaXaTbCA Ha UCXOAHOM A3bIKe.

HA 3AMETKY
Ecnu kakoe-To 3HaueHune He I'IGPEBG,CI,GHO, TO ANd NONb30BaTens CUCTeMbl OHO 6yAET OTO6pa)KaTbCﬂ Ha
TOM A3bIKe, Ha KOTOPOM OHO 6b|}'|0 CO34aHO, HE3aBNCMMO OT JIoKainm3aynn CUCTemMbl, B KOTOpOFI
pa60TaeT nonb3oBaTeb.
CMOTPUTE TAKXKE

e (CrpaHuua npoduna

e Kak 406aBUTb HOBbIN A3bIK B CUCTEMY

e Kak BbINONHAETCA NepeBOA MHTEPdENCa 1 31EMEHTOB CUCTEMbI

KAK BbIMONHAETCA MEPEBOA, MHTEP®ENCA I S/TEMEHTOB
CNCTEMBI

Mpwn aobaBneHNM B CUCTEMY HOBOTO fA3blka MO0 MOCAe CO34aHnsA NONb30BaTENAMM HOBBIX 31EMEHTOB
CUCTEMbI, HaMPWMEP, Pa3AenoB, 3HaYeHW CNPaBOYHMKOB, HEOBXOAMMO BbLINOAHUTL MEPEBOA.
MepeBoa BbiNONHseTCH B pazgene [[lepesoabl]. [lepeltv K nepeBojaM MOXHO M3 Au3aiiHepa
cucTeMbl No cebinke [MepeBoabl] aMbo n3 pasaena [fA3bikv] no aericteuto [[Nepelitn Kk Nnepesoay].

Pasgen npeactaeneH B BuAe peectpa, B CTPOKM KOTOPOro nonasator Tpebyrollme nepesoja
sneMeHTbl. CTPOKM — peaakTMpyemMble Moas Peectpa, B KOTOPbIX COAEPXMUTCH MCXOAHMK TekcTa AN
nepesoja.

Pabota no nepeBoay BbINOAHAECTCA C UCMOIb30BaHeEM c/leyroWnUX KOJIOHOK!

e [Kntou] — cnctemMHoe HasBaHWe CTPokW. KONoHKa 3an0HAETCA aBTOMATUYeCKM 1 HeAOoCTyNHa
N5 PeAaKTMPOBaHMA. [oapobHee > > >

e [Pycckumii (Poccva) - [lo ymMON4aHWKO] — OCHOBHOW A3blK CUCTEMBI, C KOTOpPOro 6yaer
BbIMOHATLCA NEPEBOL.

e KonoHka s3blka, Ha KOTOpbIV OyaeT BbINOAHATLCA NepeBOA. [aHHYH KONOHKY HeoOXOAMMO
BbIBECTM JOMONHUTENBHO MO KOMaHAe [HacTpouTb KONOHKM] B MEHIO KHOMKM [Bual.

*  [BepnduumpoBaHo] — HanMuve MOMETKU B [AHHOW KOJOHKE OBO3HAuUaeT, uTo MepeBoZ
[laHHOW CTPOKM MPOBEPEH M COMacoBaH PeAakTopoM, B Cayyae, eCcav Takas MnpoBepka
npesycMoTpeHa.

* [[aTta MoandMKaLMM] — AaTa B KOTOPYHO NEepPeBOAUMK paboTan C TEKCTOM.

Ecav Tpebyrowmii nepeBoaa TEKCT KPaToK M MONHOCTHIO OTObpakaeTca B CTpoke pa3zena [[lepesoabl],
nepeBoAWTe ero NPAMO B PeaakTMpyeMom peecTpe. bonee CroxHble TeKCTbl yA0bHee NepeBoanTb B
OKHe peaakTupoBaHua cTpoku (Pric. 230).
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Puc. 230 — OKHO pefakTMpoBaHuUs nepesoaa

octn npoduna. Ha Wkany, 4ToBkI NOCMOTDETS, KaKNX A3HHLIX He XBATaET 8 npodune

AHFMACKWRA (CLUA]

coonum. RN

1. C nomoLuwpto dunsTpa BbibepuTe BCe Tpebytolve nepeBoja 3anmcu.

2. BblbepuTe MbILLBIO HYXHYHO CTPOKY W NMepelianTe B PeXUM PeakTMPOBaHNS, HaxXaB Ha KHOMKY

3. [lepeBeanTe TEKCT U COXPaHUTE M3MEHEHWS.
4. Vicnonb3yite kHonky [[Janee], 4Tobbl NEPENTV K NEpeBOAy CAeayrOLLEN CTPOKM, a KHOMKY
[Hazaz] — ans Bo3BpaTa K NpesblayLLeit CTpoke.

5. Tocne Toro kak pabora Haz MEPeBOAOM CTPOK PEeecTpa 3aKOHYEHa, HaXMWTe Ha KHOMKY
[MprMeHUTb NepeBOAbl] Ha NaHenn AeCTBKIA B peecTpe pasaena [[lepeBoabl]. [NepeBeseHHble
3HaueHns otobpasfTca B cncreme.

HA 3AMETKY

I‘Ipm HEO6XOAVIMOCTVI nepesoauTb 60/1bLLIOE KONMYECTBO 3HAUEHUM MO0 BbIMONHATDL JioKanmsauunro
CUCTEMbI Ha HECKO/IbKUX A3blKaX peKOMeHAyeM NCNOoNb30BaTb CneunaibHble NporpaMMHble MPOoAYKTbl
AN nokanusauuu, Hanpumep, Trados, Passolo v ap.
COAEPXAHWNE

e Kak HalTK CTpOKy nepeBoja no KAy

e Kak ncnonb3osarb GyabTPbI NpU BEIOOPE CTPOK AN NepeBoia

e Kak oT06pa3nTb HenepeBeaeHHble CTPOKM

e Kak 06HOBMTbL CMMCOK NepeBosa

e Kak 3arpysuntb nepesossl 13 Excel

KAK HAWTI CTPOKY MEPEBOZA MO K/HOYY

VIHOpMaLMIO O KOHTEKCTE CTPOKM NepeBOAa COAEPXMT konoHKa [Katou]. C MOMOLLBHO Katoua MOXHO
Onpese1Th, rae B CUMCTEME MCMOMb3YeTCA Ta WM MHas CTpoka nepesoga. Kaou otanuaetca ans
KOH(}pUrypaLMoHHbIX PecypcoB, HanpuMmep, HasBaHWI KHOMOK ¥ COOOLWEHWn B cucCTeme, U
pecypcoB AaHHbIX, HaNpPUMEpP, NOKaNM3yeMbIX 3HaUEHNI CNPaBOYHMKOB.

HA 3AMETKY

Mepepn Hauyanom nokanvsaLmy pekoMeHzyemM nonyunTs 6a3oBoe NpeactasieHne 06 apxutekType
CUCTEMBI M 03HaKOMWUTbLCA € pasgenom [KoHdurypauusa].

KJIIOU KOHOUTYPALIMOHHbBIX PECYPCOB

Kntoum KOHGUIypaLMOHHbIX PeCypCcoB, HaNpUMEP Ha3BaHWA KHOMOK, KONOHOK U APYTUX 3N1eMEHTOB
nHTEpderica CMCTeMbl, TEKCTOB YBEAOMAEHW W coObLeHnl, dopmupytotca B dopmate <Tun
pecypca>:<Uma cxembi>:<Knrou>.
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<Tun pecypca> — Configuration.

<ma cxembl> — WMA CXeMbl, K KOTOPOM MPUHAANEXMT CTpoka nepesoja. Hampumep,
"ActivityPageV2" — 3TO Ha3BaHMe Cxembl CTPaHWLpl akTMBHOCTY, "ActivitySectionV2" — HasBaHue
CxeMbl peecTpa pa3aena [AKTMBHOCTM].

HA 3AMETKY
Cnncok Bcex cxeM KOHGUIypaLMm MOXHO NMPOCMOTPETb B pasaene [YnpasieHve koHburypaumeii] Ha
Bknagke [Konopurypaumsal->[Cxembl] B pasgene [YnpaBneHve koHduUrypauvein].

HA 3AMETKY

Ha3BaHusA cxeM noab30BaTENbCKNX pasfenoB MOXHO onpeaennTb, OTKPbIB pa3zes B MacTepe
pasaenos. Ha3BaHua cxem ANA pasgenos, AO6aBJ’IeHHbIX NoNb30BaTENAMU, TEHEPUPYHOTCA Ha
OCHOBaHWUK 3Ha4veHua B nose [Kog] Ha nepBoM CTpaHunLe MacTepa pas3aenos.

<Knrou> — pacnonoxeHwe CTPOKM B CXEME.
B CTpokax KOHPUrypaLMOHHbIX PECYPCOB MCMONB3YHOTCA TakmMe OCHOBHbIE TUTbI KJIFOUEIA:

"Caption” — 3aronoBok cxembl. Hanpumep, ctpoka “Configuration:ActivityPageV2:Caption”
COAEPXMT 3aroNoBok cxeMbl “ActivityPageV2".

"Columns” — KkAKOY ANA CTPOK, KOTOPble COAEPXAT 3aro/I0BKM KOJNOHOK ANA CXeM OGbEKTOB.
Kntoum “Columns” mumetot ctpyktypy “Columns.<BHyTpeHHee Ha3BaHWe KonoHku>.Caption”.
Hanpumep, ctpoka "Configuration:Activity:Columns.Author.Caption”  coaepxuT  3aronoBok
KONOHKM "ABTOP" B ObBekTe "AKTMBHOCTL'. 3ar0NOBKM KONOHOK OBBEKTOB MO YMONYaHWUEO
MCNONB3YIOTCA ANA OTOOPAXEHMA COOTBETCTBYHOLLMX MONEN Ha CTpaHWUax W B peecTpax
pa3zenos 1 Aetanei. Takvm 00pa30oM, BbIMOAHMB NOKaM3aLmio KONoHKM “ABTop” obbekTa
"AKTMBHOCTM", Bbl OAHOBPEMEHHO NOKanu3yeTe nose “ABTOP” B peectpe pasfena W Ha
CTpaHuLEe akTUBHOCTY.

"LocalizableStrings” — karo4 noKanM3yemblx CTPOK CxeMbl, A00aBAEHHbIX Pa3paboTUMKOM.
Takvie CTPOKM MOTYT MPWUCYTCTBOBaTb B JIOOBIX Cxemax (06bekTbl, CTpaHuLpl, 6Gu3Hec-
npouecchl). Kak npasunno, 310 HecTaHAapTHbIE CTPOKW ANS CXEM CTPaHULL, MEHIO, COOOLLEHWI 1
T.4. Kntou “LocalizableStrings” mmeet ctpyktypy “LocalizableStrings.<BHyTpeHHee Ha3BaHwe
Nokanm3yemon CTpoku>.Value”. BHyTpeHHee Ha3BaHWe NOKaAM3yeMOM CTPOKM 3adaeTca
Pa3paboTUMKOM MW FEHEPUPYETCA aBTOMATMUECKM MacTepOM pa3aenos. Hanpumep, cTpoka ¢
kntouyom  “Configuration:ActivityPageV2:LocalizableStrings.CallTabCaption.Value"  coaepxwrt
3aroI0BOK BKAaAKM [3BOHKM].

Kntoum ans CTpOK KOHGMIypaLMOHHbIX PECYPCOB, MCMOb3yeMbIX B 6U3Hec-npoLeccax:

"Parameters” — CTpoKa COAEPXMT 3aroNOBKW W 3HaYEHWA NapameTpoB OM3HEC-NMPOLIeCcCoB.
CUHTakenC KK4a ANA HasBaHWA MapameTpa npouecca: “Parameters.<BHyTpeHHee WMA
napametpa>.Caption”. CHHTakCMC KAOYa ANA NepeBoAa 3HayeHWA napameTpa npouecca:
"Parameters.<BHyTpeHHee umsA napameTpa>.DisplayValue”. Hanpumep, cTpoka ¢ kao4oM
"Configuration:CreatelnvoiceFromOrder:Parameters.CurrentOrder.Caption” CoAepXuT
Ha3BaHuWe napametpa “CurrentOrder” npoLecca “Co3aaHne cueTa Ha OCHOBaHWM 3aka3a”.

“EventsProcessSchema” — kA4 CTPOkM BCTPOEHHOrO Oum3Hec-npouecca obbekTa. Kak
npaBwno, Takve CTPOKM cozepxaT cooblleHna o6 owwmbkax. CUHTaKCUC Takux Katouen
aHaNOMMYeH CUHTaKCUCy Ktouer BU3HeC-NPOLIECCOB M KX 3N1EMEHTOB.

"BaseElements” — cTpoka coaepxuT nHdopmMaumio 06 anemerTe npotecca. CUHTaKCUC Kakoua
3aBMCUT  OT  Tvna  wWHbopMaumn. Hanpumep, “BaseElements.<BHyTpeHHee —Ha3BaHue

anemeHTa>.Caption” — KoY NOANMCH Ha cxeme 6u3Hec-npoLiecca,
"BaseElements.<BHyTpeHHee  Ha3BaHWe 3nemeHTa>.Parameters.<BHyTpeHHee  Ha3BaHve
napametpa  anementa>.Caption” —  K/IKOY  Ha3BaHWA  MapameTpa  d/eMeHTa,
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"BaseElements.<BHyTpeHHee  Ha3BaHWe 3nemeHTa>.Parameters.<BHyTpeHHee

napameTpa 3nemeHTa>.Value” — koY 3HauYeHna napameTpa NemeHTa.

HA 3AMETKY

Ha3BaHue

Ha3BaHwue cxem 6M3HeC*I'|pOLI,eCCOB MO>XHO MOCMOTPETL B pasjene [EVI6J'IVIOT€Ka rlpoueccoa], AO6aBV]B

B peecTp pasjena KosoHKy [Ha3saHue]. NMogpobHee >> >

HA 3AMETKY

CTpOKYM NepeBOAOB C OTOBPaXKaeMbIMV 3HAUEHUAMMN 3NEMEHTOB BU3HEC-MPOLLECCOB, KJIHOY KOTOPbIX
3akaHumBaetcs cnoBom “DisplayValue”, He TpebytoT nokanmnsauum v He oTobpaxatoTcs B UHTepdeiice

nepeBoAoB.

Huxe npvBeseHb NpMMepbl Ktoueii KOHGUIypaLMOHHbIX PECYPCOB 1 MX PaclndpoBKa.

Configuration:ActivityPageV2:LocalizableStrings.ActivityParticipantTabCaption.Caption —

Ha3BaHWe BKNaAKW [YUYACTHMKM] Ha CTPaHWLLE aKTUBHOCTY.
"Configuration” — KOHGWIypaUMOHHBIN KoY.
"ActivityPageV2" — cxema cTpaHuLbl aKTBHOCTM.
"LocalizableStrings” — nokannsyemas cTpoka.
"ActivityParticipantTabCaption” — Bknaaka [YyacTHuKM].
“Caption” — Ha3BaHue.

Configuration:Account:Columns.Type.Caption —  3aronoBOK  KOJIOHKM
[KoHTpareHT].

"Configuration” — KOHPUrypaLMOHHBIV KAKOY.
"Account” — cxeMa obbekTa [KoHTpareHT].
"Columns” — KonoHKa 06bekTa.

"Type" — ma KoNoHkM — [Tun].

“Caption” — 3aro0BOK KONOHKM.

[Tun]

obbekTa

Configuration:importSettingsPage:EventsProcessSchema.LocalizableStrings.ErrorMessage.Value
— coobleHre 06 oLKbKe BO BCTPOEHHOM br3Hec-npoLecce cxembl “ImportSettingsPage”.

"Configuration” — KOHGWIypaUMOHHBIA KoY.
“ImportSettingsPage” — cxema CTpaHuLibl HaCTPOeK MMNopTa.
"EventsProcessSchema” — BCTPOEHHbIN MPOLLECC CXembl.
“LocalizableStrings” — nokannsyemas cTpoka.

"ErrorMessage” — cooblueHne 06 ownbke.

"Value"” — TekcT coobLeHns.

Configuration:AutoGeneratedPageUserTask:Parameters.InformationOnStep.Caption
Ha3BaHWe napametpa [Hdopmauma no wary] snemeHTa [ABTOreHepupyemas CTpaHuLal

bu3Hec-npoLiecca.

"Configuration” — KOHbWIypaUMOHHbIA KoY.
"AutoGeneratedPageUserTask” — cxema aBToreHepupyemMon CTpaHuLbl.
"Parameters” — napameTp cxembl.

"InformationOnStep” — napameTp "MHbopmMaums no Lwary”.

“Caption” — 3aronoBok napametpa.
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Puc. 231 — lMpuMepbl CTPOK NepeBoaa ANns KOHMUIypaLMOHHbBIX PeCypcoB U COOTBETCTBYIOLLME UM
3/1EMEHTbI Ha CTpaHULie KOHTaKTa

e peBoa = anll YT A MOTY ANA Bac caenate? >
3AKPBITb JEACTBASA ~ MPUMEHWTbL NEPEBO/bI

? ~ Kmou: Conflbcontactpage¥ X F7 HenepeseseHubie ¥

Kniou Pycckuit (Poccun) - Mo ymonuanuio

Configuration:ContactPageV2:LocalizableStrings.SaveButtonCaption Value
Configuration:ContactPageV2: Lucal\zab\eStrmgs.Generaanoiab}}ﬂmue OCHOBHER UHGOPMaLNA
f!

TabCaption Value

Bl s

Configuration:ContactPageV2 LocalizableStrings. Histe

YTO A MOry ANS BaC Caenarb? >

Banescknii AH4EEN Meopresimy

MEYATE ~

100% CEAYIOLUVE LUATH (0) < -
m
\ 1
y WCTOPUA @AIANBI 1 IPUMEYAHINA
ON0* Tun  KnueHT Oreercreenmpin  YILAHEHKO ANekcaHapa
Banesckwii AHapeit Meopriuesny Obpawerne H Mon  Myxckod

K/IFO4YN PECYPCOB AAHHbBIX

Knroum pecypcoB AaHHbIX, HAaNPUMEP, UTOTOB AW 3anmcelt CNPaBOYHMKOB, POPMUPYLOTCA B popmaTe
<Tun pecypca>:<Umsa tabanubl>.<Uma konoHku>:<Knrou>.
<Tun pecypca> — Data.
<Wmsa Tabnuubl> — wumA Tabauupl, COOTBETCTBYOLLEN Tabauue nokanusaumu. Hanpuwep,
[AddressType] yka3biBaeT Ha TabauLly TMNOB aAPECoB.
<MmsA KONIOHKN> — 1MA KONOHKM Tabauubl B 6ase AaHHbix. Hanpumep, [Description] ans onvcaHma
mnan [Name] ans HasBaHms.
<Knrou> — id 3anucy, kotopas uameHsetcs, Hanpwmep, “fb7a3f6a-f36b-1410-6f81-1c6f65e50343". Id
3aMNMCK MOXHO HalTK B 6a3e AaHHbIX, a Takxe, B HEKOTOPbIX Clyyasx — B aAPECHOM CTpoke bpay3epa,
OTKPbIB COOTBETCTBYFOLLLYHO 3aMMCb.
Huixe npviBeseHbl MpUMepPsI KHoYel pecypcoB AaHHbIX U X paclumMdpoBKa.
e Data:ActivityCategory.Name:42c74c49-58e6-df11-971b-001d60e938c6 — HazBaHwe kateropum
aAKTUBHOCTK “BCTpeva”.
"Data” — pecypc AaHHbIX.
"ActivityCategory” — cnpaBoyHu1K “KaTeropmm aktmsHoCTeln”.
“Name:” — konoHka “Ha3saHve".
"42c74c49-58e6-df11-971b-001d60e938c6" — id 3anmcw.
e Data:ContactType.Name:60733efc-f36b-1410-a883-16d83cab0980 — Ha3BaHue Tvna KOHTaKTa
"CotpyaHwmK".
“Data” — pecypc AaHHbIX.
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“ContactType" — cnpaBOYHVK “TWnbl KOHTaKTOB".
“Name” — konoHka "HazsaHue".
"60733efc-f36b-1410-a883-16d83cab0980" — id 3anwmcu.

e Data:SysDashboard.Caption:e2895654-6ce4-4ef8-a126-5f75f49d9073 — Ha3BaHWe Bknaaku
MTOTOB "AHaNN3 akTMBHOCTEN".

"Data” — pecypc AaHHbIX.

"SysDashboard” — tabaunua wtoros.

“Caption” — kosoHKa “3aronosok’”.
"e2895654-6ce4-4ef8-a126-5f75f49d9073" — id 3anmcu.

Puc. 232 — lMpuMepbl CTPOK NepeBoa ANsi PeCcypcoB AaHHbIX M COOTBETCTBYIOLLEE UM Mone
CrpaBoOYHMKa Ha CTPaHULE KOHTpareHTa

EIDD UTo A MOry ANs Bac cAenaTk? >

Mepesos

3AKPBITH JEACTBUSA ~ MPUMEHWTL NEPEBOAbI

%~ Kkniou: datasetypd X 77 HenepeseaeHHke ¥

Knrou Pycckuia (Poccus) - Mo ymonuarmee
Data:AccountType Name:03a75490-53e6-df11-371b-001d60e938c6 KnwneHt
DatarAccountType Name:57412fad-53e6-df11-971b-001d60e938¢6 Halua koMnaHun|
Data:AccountType.Name:d34b3da2-53e6-df11-971b-001d60e938c6 MocTaBwmk & v
AH-Tpeiig
OTMEHA JEWCTBUA ~ L4
100% EAYHOLLIME LA (0) g . K

i-E AH-Tpewnp,
< OCHOBHAR MH®OPMALIMA KOHTAKTEI M CTRYKTYPA

Antepratushbie 000 Anuda-Huio Tpeia

Hazsanme® HassaHuA

AH-Tpeiia

Tun B Kareropwzauus

KnweHt Konuuectso  5g1.500
COTPYAHUKOE

Knvent Foaosoii c6opot  15-20 MAH

MocTaBumk

a CpegcTea ceRsn +
Halua KoMnaKna

AenonnuTensHbii

Tenedbon v +7342144 4500

MNapTHep
OcrosHoii Tenedon > +7 342 144 45 87

CMOTPUTE TAKOKE
e Kak Mcnonb3oBaTh GUALTPLI NMpY BbiGOpE CTPOK ANA NepeBoAa

L4 Kak OTO6paBMTb HernepeBeaeHHbIe CTPOKK
L4 Kak 0BHOBMTL CAMCOK nepesosa
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KAK NCMOJIb3OBATb ®WJ/IbTPbI MNPV BbIBOPE CTPOK AJ1A MEPEBOJA

3Has CTPYKTYpy W 3HauyeHwe Karouelt CTpok B passene [[lepeBoAbl], MOXHO WCMNOAb30BaTh
CTaHAapTHble GUALTPLI B pasgene Ana BblbOpa CTPOK OMpeAeneHHOro tina. Takvm 0bpasoM, Bbl
CMOXeTe BbINONHUTL NEPEBOA KOHKPETHOTO 3aeMeHTa $yHKUMOHaAbHOCTM bpm’online, Hanpumep,
OnpeaeNeHHON MUHW-KapTOYKK, AeTanu, peecTpa paszena win CTpaHuupl 3anucy. duabtpaums no
KIKO4aM MepeBOZOB MO3BOAWUT OTOOPasuTh B pasgene [[lepeBobl] TOABKO Te CTPOKM, KOTOpble
OTHOCATCA K ONpPeAeNeHHON AeTau, MUHN-KAPTOUKe UK CTPaHMLLE.

HA 3AMETKY

|_|pl/IHLI,I/IFIbI d)OpMI/IpOBaHI/IFI Kntouen nepesoZa onuncaHbl B OTAeﬂbHOlZ CTaTbe.

[na BbINONHEHMA GUABTPALMM HEOOXOAMMO OMPEeAenTb Ha3BaHMA CXeM, KOTOpble COAepXaTt
Tpebyemyto GyHKUMOHANBHOCTb. /118 3TOro BOCMONb3YyMTeCh Pa3aenoM [YnpasaeHne KoHGUrypaLmen]
WA MPOCMOTPUTE  aJpPecHyro CTPOKy Opay3epa, OTKPbIB Mepes 3TUM HeobxOAMMbIM pa3aen.
Hanpwumep, ecan npy npocmoTpe peectpa pasaena [KoHTakTbl] agpecHas ctpoka uveeT sua “http://
bpmonlineapp.com/0/Nui/ViewModule.aspx#SectionModuleV2/ContactSectionV2/", 10 Ha3BaHue
cxeMbl peecTpa pa3aena [KoHTakTbl] — ContactSectionV2.

HA 3AMETKY

Ecam gns cxembl cylecTByeT anbTepHaTUBHAA Cxema C npuctaBkon V2", To cnegyeT nepeBoAnTb
CTPOKW anbTePHATUBHOW CXeMbl.

HA 3AMETKY

CTpokv nepeBoAa, KoY KOTopbIX cocTomT 13 cnosa Configuration, Ha3BaHWs cxembl u cnosa Caption,
TO ecTb UMeeT npoctoii Bug “"Configuration:SchemaName:Caption”, ABAstoTCS Ha3BaHUAMM CXEM U He
TpebytoT nepeBoga.

KAK OTON/IbTPOBATb KOHOUTYPALIMOHHBIE PECYPCbI

[lna nepesosa KOHOWIypaUMOHHbLIX PeCypCoB, HanpuMep, Ha3BaHW KONOHOK peecTpa, AeTanew,
BKNaAOK, MONEN MW rpynn NoNeit Ha CTpaHWLe, NepenanTe B paClUMPEHHDBIN PeXUM GUAbTpaLmMm v
co3/aliTe GUABLTP, B YCNOBME KOTOPOrO BKAIOUMTE TUM pecypca, Ha3BaHWe CXeMbl U YacTb Kto4a CTPOK,
KOoTOpble HEOBXOANMMO OTUABTPOBaTL. Hanpumep:

e [lna nepeBoAa Ha3BaHWI KOJIOHOK B pasgene [KOHTaKTbl] NpuMeHnTe ycnosue GuasTpaumm
"Configuration%Contact%Column%".

e [lna nepesBofa peectpa paspgena [KOHTaKTbl] MpUMeHUTE YCIOBME GUALTPALMM C yKa3aHWeM
Ha3BaHuWA pa3aena: "Configuration%ContactSectionV2%".

e [lnq nepeBoja 31EMEHTOB MWMHMU-KAPTOUYKWU KOHTaKTa MpUMEHUTe yCnoBue uabTpaLmm
"Configuration%Contact%MiniPage%".

e [lnAa nepeBoja cTpaHuubl 3anucK pasaena [KoHTakTbl] NpUMeHnTe ycnosre GuasTpaLmm ¢
yKasaHueMm HasBaHMA cxeMbl CTpaHuMLUbl koHTakTa: “Configuration%Contact%ContactPageV2"%.
[na cTpaHuLpl pasaena MOXET CyllecTBOBaTh HO/bLIOe KONMYECTBO CTPOK MepeBOAa, ecan
npeayCMOTPeHbI OTAEbHbIE CTPaHMLbI ANA Pa3HbIX TUMOB 3anUCcel.

e [lnAa nepeBoAa Ha3BaHWUA, peecTpa M CTPaHWLLbl 3aMUCK AeTaNn Ha CTPaHWLE KOHTakKTa
npumeHnte  ycnosue  dunbtpaumn  “Configuration:Contact%Detail%" v Haliaute B
PE3YNLTUPYHOLLEM CMCKe HalAMTE Ha3BaHWe CXeMbl HeOBXOAMMOW AeTanu. 3aTeM NpUMeHuTe
ycnosue  GUABTPAUMKM € YKa3aHWeM  Ha3BaHWA  HaWAEHHOM  Cxembl,  Hanpumep,
"Configuration%ContactCareer%".

e Ecwm pasgen coaepxuT BCTPOEHHbie OT4YeThbl, A/ WX NepeBoja MNpUMEHUTe YCIoBYe
dunetpaumn “Configuration%Contact%Report%".
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Ecam Heobxoanmo, BbINOAHWTE GUABTPALMIO Ana BblbOpa CTPOK NepeBoja BCMOMOraTesbHbIX
anemMeHToB pasgena, Hanpumep, “Configuration:Contact%SyncSettings%” Ana nepesosa HacTpoek
CUHXPOHW3aLmK koHTakToB, “Configuration:%NotificationProvider%" ana nepesosa ysBeAOMAEHW.

BAXHO
CTpoka nepeBoja MOXET COAepKaTb nepeMeHHble — Lndpbl B GUrypHbIx ckobkax, Hanpumep “{0}".
MNepemeHHble He creayeT NepeBOANTb.

KAK OTON/IBTPOBATb PECYPChI AAHHbLIX (CTTIPABOYHMKOB)

[na nepeBoja 3HaYeHM CMPaBOYHWMKOB BbIOPAHHOTO pa3zena HeobxOoAMMO 3HaTb, Kakue
CMNPaBOYHMKM  MCMOABL3YIOTCA B pasgene. [as 3TOro  BbINOAHWTE QUALTPALMIO MO YCNIOBMIO
"Data:Lookup.Name%" 1 HallauTe B Cnncke Hy>XKHOEe Ha3BaHWe CMpaBOYHMKA Ha WMCXOAHOM A3bIKe.
[ocne onpeseneHvs NepeyHs CNPaBOYHWKOB BbIMOAHWTE GUABTPALMIO MO YCAOBMIO, HanpuMep,
"Data:Job%”, rae "Job" — Ha3BaHwe cxembl CnpaBoyHKKa [LloNXHOCTb KOHTaKTal.

Hanpwumep, B pa3aene [KoHTakTbl] MCNONb3YHOTCA Takme CNPaBOYHMKM:
e [Tunbl koHTakTOB] — ContactType.
e [Poau koHTakToB] — ContactDecisionRole.
e [O6bpalyeHnsa] — ContactSalutationType.
e [[Mon koHTakTOB] — Gender.
e [AomkHocTn] — Job.
e [[JenaprameHTbl] — Department.

CnpaBoYHMKM MOTYT MCMONBb30BaTbCA HE TONbKO Ha CTpaHvue 3anucu. Hanpumep, CrpaBouYHMK
[MprunHbI cMeHbl MecTa paboTsl] (cxema “JobChangeReason”) ncnonbayetcs Ha aetann [Kapbepal.

KAK MCTIOJIB3OBATE CTATUHECKE TPYTITBI AJ1A TIEPEBOZA

Mcnonb3yite ctatnueckme rpynnbl, YTOObl M36exXaTb HaCTPOWKM CNOXHBIX GUALTPOB. Bbl MOXeTe
106aBUTL B TPynny BCe HEOOXOAMMbIE CTPOKM ANs MEPEBOAA, HampvMep, Mo pasaeny CUCTeMb, W1
3aTeM Npw nepesoe PaboTaTb TONLKO C 3anUCAMM rPyMMb.

[na co3naHna cTtatMyeckol rpynmbl B MEHIO KHOMku [PunbTp] Bbibepwte [[lokasats rpynmbi]
(Puc. 233).

Puc. 233 — BksitoueHne oTobpaxkeHust rpynn

NepeBog
3AKPLITH AEACTBUAA ~
? DUNETP * 77 HenepeeeseHHele v

NoBaBUTE ycnoBMe

Nloxasan:, rpynnsl fa-bb75-becads578d495 AIMUHKMCTPATOP

MepefitTv B paclUVpeHHE pexim
140-998e-4641042eff46 MNone3osatene

3aTem HaxmuTe Ha KHonky [obasuts rpynny] v Bbibepute [CTatnueckyto] (Puic. 234).
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Puc. 234 — CosgaHue cTaTuyeckol rpynnbl

[MepeBog
3AKPbITE JOBABWTE FPYNINY - JEACTBIAA ~ MPUMEHWUTE NEPEBO/bI
AVHAMWUECKYH
- W3Bpai v * W ®unetp v 317 HenepesegexHele
_ Bee CraTnuecky h
Knrou w

Configuration:Account:Columns Type.Caption

Configuration:Account:Columns.Web .Caption

BeeawnTe Ha3BaHWe HOBOM CTaTM4eckol rpynnbl 1 HaxmuTe [Co3aats).

[lna nomellenns 3anucelr B rpynny BblibepuTe HEOOXOAMMbIE CTPOKWM MepeBoAa, Hanpumep,
NPVYMEHVB OANH M3 GUABTPOB, W 3aTem A06aBbTe PE3yNbTUPYHOLLYHO BbIOOPKY KaxAaoro ¢puabTpa B
CTaTMueckyro rpynmny, MCNONb3Ys MHOXECTBEHHbIV BbI6Op (Puc. 235).

Puc. 235 — [lo6aBneHue 3anucelt B CTaTU4eCKyto rpynny

3AKPLITb LEACTBKA (3) ~ NMPUMEHUTE NMEPEBO/bI

OBHOEWTL peecTp Nepescja

5 DUNETP *
OTMEHMWTE MHOXECTEEHHKIA BeIBOP
LG T-TN Pyccenia (Pocows) - Mo ymonuaHme
MoMecTuTE B rpynny h
D Configurat Kareropwsa
IKCNOPTUPOBATE CNIMCOK B dalin
D Configuration:Account:Columns.AccountLogo.Caption JNoroTvn KoHTpareHTa
Configuration:Account:Columns.AdditionalPhone.Caption JononHuTenkeHeIR TenadoH
Configuration:Account:Columns.Address Caption Agpec
[l Configuration:Account:Columns.AddressType.Caption Twn agpeca
Configuration:Account:Columns.AlternativeName. Caption ANbLTepHaTUBHBIE Ha3BaHWA

Takum 06pa3oM Bbl MOXeTe COBpaTh B OAHOM rpynne BCe CTPOKM NepeBoAa ONpeaeneHHoro pasaena
VAW APYroro Habopa 3/1EMEHTOB CUCTEMbI.

CMOTPUTE TAKXE
e Kak HaliTv CTpoKy nepeBoja no KAy
e Kak 0TOOpasnTb HenepeseseHHble CTPOKM
e Kak 06HOBMWTb CMMCOK NepeBosa
e Kak 3arpysuTb nepesobl 13 Excel
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KAK OTOBPA3Tb HEMEPEBEAEHHbBIE CTPOKI

[Ana otobpaxeHnsa TpebytoLmx NepeBoja CTPOK MCMob3yiiTe ObICTPbIA GUAbTp “HenepeseseHHble”,
yKa3aB A3blK, Ha KOTOPbIA HaZo BbIMOAHWUTL NepeBos. Hanpumep, B duabTpe "HenepeseseHHble” Bbl
yKasaam aHramickuinz asbik. B peectpe oTobpasATca CTPOKKM, B KOTOPbIX B KONOHKe ‘Pycckuii A3biK
(Poccua) - Mo ymonuaHmio” ByAeT NpUCYTCTBOBaTb Ha3BaHWE WKW ONMcaHWe 3AemMeHTa Ha PYCCKOM
A3bIke, a KonoHKa "AHranicknii asbik (CLUA)" ByaeT nycta wan ByAeT coaepxaTtb Te e 3HaueHns, YTo
1 KONOHKa "Pyccknii a3bik (Poccus) - N0 yMONYaHMIO".

CMOTPWUTE TAKXE

4 Kak 106aBWTb HOBbIM A3bIK B cncremy
4 Kak n3meHuTs MCﬂOﬂbE}yeMbH;\ B CMCTEME A3bIK

KAK OBHOBWTb CIMNCOK MEPEBOJA

Mocne co3aaHns HOBOTO pasaena Wam KOAOHKW, a Takke A00aBAEHMA HOBbIX 3HAUEHWI B CNPaBOYHMK,
B CWCTeMe TMOSABAAKOTCA HOBble CTPOKW. [ns paboTbl C aKTyanbHbIM CMMCKOM HemnepeBeseHHbIX
3HayeHul 0bHoBUTE peecTp nepesoza. [na 3Toro B MeHto kHomku [[eicTama] Bbibepute [OBHOBKTL
peecTp nepesozal. [laHHoe aelicTBre 3amnyckaeT NPOLLEeCcC NPOBEPKM HaNUMA B CMCTEME HOBbIX CTPOK
419 NepeBoja. PekoMeHyeM OBHOBAATL PEECTP KaxXAbli pa3 nepes TeM, Kak MPUCTYNWTb K MEPEBOLY.

HA 3AMETKY

O6HOoBNEHME peecTpa NepPeBOAa TakKe MPOVCXOAUT Kax bV pa3 npu Bxoae B pasgen [[MepeBoabi].
CMOTPUTE TAKXE

L4 Kak 106aBWTb HOBbIM A3bIK B camcremy
L4 Kak n3meHuTs MCﬂOﬂbE}yeMbH;\ B CUCTEME A3bIK

KAK 3ATPY3UTb MEPEBOAbI N3 EXCEL
Bbl MOxeTe BbIMONHUTL MepPeBOA B OTAeNbHOM aiine W 3aTem 3arpysuTb pesynbTaT, MCMOoNb3ya
nMnopt n3 Excel. Ans 3toro:

1. Otbepute CTpoKkW ANs NepeBoAa, BbINOAHWB uabTpaumMio B pasaene [[lepesosapl]. Kak 310
caenatb, NOAPOBHee OMMCaHO B OTAENBHOW CTaTbe.

2. [lna T0ro YT06bI NOAYUNTL WabAOH TabAWLbI MMMNOPTa, BEINOAHUTE AeMCTBME [DKCNOPTMPOBATH
cnvcok B daiin] B passene [[lepesoabl]. B pesynbtate bl noayumnte daiin B popmarte .csy,
KOTOpbIN ByAeT CoAepXaTb BbIBEAEHHbIE B PEECTD KONOHKM OTGUABTPOBAHHbIX 3aMM1CeN.

HA 3AMETKY

KonoHku, HeO6XOAMMbIe ANA nepeBoja — KOJIOHKa [Kntou], konoHka fa3bika, KOTOprlZ nepeBoAUTCA U
KOJIOHKa A3blKa, Ha KOTOprVI BbIMONHAETCA NepeBoa.

B nonyueHHol TabavLe BbINONHMTE NEPEBOZA CTPOK M COXpaHWTe pesynstar B opmate XIsx.

4. B ansaiHepe cucTembl nepeiaute no ccbinke “VIMNOPT AaHHbiX'. lNepeTawmte dainn Ha
CTpaHuLy 3arpy3ku AaHHbIX U Haxmute [[pyroe]. Beibepute obbekT “Mepesos” (Pvic. 236).

254



Puc. 236 — 3arpyska daiina nepesosa

3arpyska faHHbIX: 3arpyska Garina

3AKPBITH HA3AL JDANEE

Bbl BeIbpanu ¢aiin

MepeBoa.xlsx X

Kyaa Bbl XOTUTe 3arpy3uTh AaHHble?

KOHTAKT KOHTPATEHT MEPEBOA

5. [lanee HacTpolite NPOBEPKY Ha YHWKANbHOCTb 3arpyXaeMblX 3Ha4eHW no konoHke [Knrou] m
HaxmuTe [Hauatb 3arpy3ky AaHHbIX].

6. [locne BbINOAHEHWA WMMMOpPTa BbINOAHWTE B pasdene [[lepesozbl] aeicteue [[puMeHUTH
nepesoabl].
CMOTPUTE TAKXE
e Kak HaliTv CTpoky nepeBoja no Katouy
e Kak ncnons3oBate GuALTPBI NPV BbIOOPE CTPOK AN NepeBosa
e /IMNOPT AaHHbIX
e DKCMOPT AaHHbIX peecTpa
e YacTo 3asaBaemble BOMPOChI MO peectpy
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BM3MPOBAHWE

Ecan HeobxoaMMO cornacoBaTb M YTBEPAUTL AHOOYHO 3amucb B CMCTEME, HampwWMep, COrnacoBath Y
PYKOBOAWTENSA MPWKa3, CNYXeOHY0 3anucky v T. 4., UCMONb3yiTe GYHKUMOHANBHOCTb BU3MPOBAHWA.
Bun3a MoxerT ObITb yCTaHOBNEHa (YTBEPXAEHA MW OTKIOHEHA):

e OnpeaeneHHbIM COTPYAHMKOM, HanpvMep, PyKOBOAUTENEM OTAENa;
®  OAHWM W3 COTPYAHWKOB, BXOAALWX B BbIGPaHHYtO pofb, Hanpumep, “AAMUHUCTPALMS”,
"®rHaHCoBbIN oTAen” U Ap.

HA 3AMETKY

Ecnv HeobxoanMo, UTOBbI OAVH U TOT e AOKYMEHT bbl/ 3aBM3MPOBaH ABYMS PasHbIMU COTPYAHUKaMM,
Hanpumep, OTBETCTBEHHbIM 3a JOKYMEHT 1 ero pyKOBOAWTENEM, TO HEOBXOANMO CO34aTh B cUCTEME
/\BE BU3bl.

HacTpouTb BM3MpOBaHMe MOXHO B N1t060M pasaene bpm'online.

KAK YCTAHOBWTb BI3Y

YCTaHOBUTb BM3Y, OTKNIOHUTL ee 1Ay AenervpoBaTb BM3MPOBaHWE APYroMy Mnosib30BaTeto MOXHO
anesyrowymm cnocobamu:

e B ueHTpe yBeAOMNEHNI KOMMYHWKALWOHHOM Nanenu. [ogpobHee > > >

e Ha Bknaake [Bu3bl] cTpaHmupbl 3anmcy pasaena. [ogpobHee > > >

e Ha naHenn aencteunii cTpaHmupl 3anucn. [oapobree > > >
COZEPXAHWE

e Kak HacTpouTb BM3NpPOBaHMe

e Bknaaka [Bu3bl]

KAK HACTPOWTb BU3VIPOBAHWE

s HacTpoVikM BU3MPOBaHWSA B NIFOOOM paszene CUcTeMbl HEOBXOAMMO:
®  BKIOUNMTE QYHKLMOHANBHOCTb BU3MPOBaHWA B MacTepe pasaena;

L4 HaCTPOUTb NPoLEecC BU3NPOBaHNA B amaaMHepe npoueccos naun AVIBaVIHepe Kelcos.

KAK BK/TFOYINTE BU3MPOBAHWE B PASAE/IE

1. VI3 peectpa HyXHOro pasaena nepeiiante B Mactep no komanae [OTKpbITb MacTep pasgenal
MEHH KHOMKM [Bral.

2. Ha Bknaake [Pa3aen] yctaHoBMTE NpM3Hak [[JOCTYNHO BM3MpPOBaHWe B pasaene].
3. CoxpaHuTe n3MeHeHus. MpoLecc COXpaHEHNA MOXET 3aHATb HEKOTOPOE BPEMS.
Mocne NoakNOUEHNA BU3MPOBAHNA:
e Ha cTpaHuuax 3anucelt pasjena nossutca Bknadka [Busel] (Puc. 237). [na otobpaxeHus
BKN1aAKN MOXeET NoTpeboBaThCA OOHOBUTL CTPAHWULY 3anmcu.

° Y BM3MPYOLWMX NMOABKUTCA HOBas BKJaJKa B LieHTpe yBeAOMAeHWM (Pu1c. 238), Ha KOTOPOM OHM
CMOryT NpocMaTpurBaTh M 06pabaTbiBaTh BU3bI.

HA 3AMETKY

BkntoueHne B/3MPOBaHMA B MacTepe pa3fesioB HE UHULMNPYET aBTOMatn4yeckoe co3jaHue 6u3Hec-
npouecca nam Keica ANA BUSNPOBaHUA. I'Ipou,ecc HY>HO HacTpoOWUTb OTAENbHO.
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Puc. 237 — Bknaaka [Busbl] Ha cTpaHuue 3anvcu pasaena [[JokyMeHTbI]

< OCHOBHAS MHOOPMALNA WCTOPKA DANANL! M MPUMEYAHNA BW3bI NEHTA >
B B
Llens suze Yeranosun [laa ycranosxu Paspeweno Cocrontme HeaktyansHa
YTeepauTL NpUKas MupHGIl EBreHui MupHLIA EBreHniA 14.09.2017 AEneruposaHne NonoxuTensHan Het
16:16 Aa

Puc. 238 — Bknaaka c yBeaoMIeHUsIMU 0 He06X0AMMOCTU BU3NPOBaHWS

2 9 @

3.2017 16:52

N

JokymeHT MNpUKas o KOMaHANpoBKe

YTeepauTs MNprkaz

KAK HACTPOWTb MPOLECC BM3VPOBAHMA

lNpouecc BM3MPOBaHUA MOXHO HacTpOUTb:
* B /M3aiiHepe NpoLEeCcCos;
* B /M3aliHepe KeMCoB.

Ecm npouecc BM3NMPOBaHNA CNOXHbIA 1N MHOrO3TanHbI, TO Nyylle MCnoab3oBatb Auaaﬁﬂep
npoueccosB.

Bu3vpoBaHMe B pasaene MOXET BbIMONHATLCA € MOMOLYbIO Kelica, eCiM NMpouecc npocTol, He
COLEPXKNT CNOXKHBIX YCAOBUIA M MEPEXOAOB, a Takxe, CAIN ero COXHO CTPYKTYPUPOBaTh.

HA 3AMETKY

Kak HacTpouTb KeWicbl pasgena, CMOTpUTe B JOKYMEHTaLIMK MO HacTPOlike NMPOLLeCcoB.

e EC/M BM3MPOBaHMe BbLIMONHAETCA MO KeMCy, TO BM3a OyAeT CO3/4aBaTbCsA aBTOMATUUECKM Mpw
nepexoze Ha COOTBETCTBYHOLLMIA LWar Kelica.

e Ecim BM3MpOBaHME BBINOAHAETCA MO OW3HeC-mMpoueccy, TO BM3a MOXET CO34aBaTbCA B
COOTBETCTBMM C HaCTpOWKaMu 3nemeHTa [BramposaHme] B brsHec-npouecce.

BKJIAAKA [BW3bl]

Bknaaka [Bum3bl] oTtobpaxaerca Ha cTpaHuue 3anvcy (Puc. 239), ecav B passene BKAOYeHa
dYHKLUMOHaNBHOCTb BMU3MPOBaHMA.

Puc. 239 — Bknagka [Busbl] Ha CTpaHuue 3anucu

< OCHOBHAS MHOOPMALNA WCTOPKA DANANL! M MPUMEYAHNA BW3bI NEHTA >
B B
Llens suze Yeranosun [laa ycranosxu Paspeweno Cocrontme HeaktyansHa
YTeepauTL NpUKas MupHGIl EBreHui MupHLIA EBreHniA 14.09.2017 AEneruposaHne NonoxuTensHan Het
16:16 Aa
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MHbopMaLms no Bcem co34aHHbIM 1 06paboTaHHbIM Bi3aM OTObpaxaeTca Ha AeTanu [Busbl].

|_|,6J1b BW3bl LLeneBoe Ha3HaueHWe BM3bl. [Tone 3anonHAeTCs npn CoO34aHnN BM13bI.

Buampyromia CoTpyAHVK, Ha3HaUYEHHbIV BU3MPYOLLMM, 60 rpynna COTPYAHWKOB,
BXOAALLAsA B ONPeeNeHHY0 PO/lb, YKa3aHHYH NPy CO34aHnM B13bI.
Ecav BbiGpaHa rpynna, TO YCTaHOBUTL BU3Y MOXET MHOOOM M3 BXOAALLMX
B Hee COTPYAHMKOB. [one 3anonHAeTCs Npu Co34aHnM B13bI.

YcTaHoBuA VIMA COTPYAHMKA, KOTOPbIM YCTAHOBWA BU3Y.

[ata ycTaHOBKM [laTta v Bpems BU3MPOBaHMA.

PaspeweHo [onoxwmTensHoe 3HavueHne CBMACTENbCTBYET O TOM, YTO paspelleHa
Aenermposaqne nepeajpecaumnsa BU3nMpoBaHns Ha Apyroro COTpyaHvKa.

CoctoaHne PesynbTtat Bu3nposaHud, Hanpumep, “MonoxutensHad”. Mpn cosaaHnm

BM3bl 414 HEe yCTaHaBNIMBaeTCA COCTOAHNE "Oxnaaet BM3VIpOBaHVIH”A

[JenernposaHa ot Mms coTpyaHuka, NepeaspecoBaBLUEero Br3MpoBsaHye. MNone
3ano/HAETCA NP CMeHe BU3MPYHOLLLEro. Hanpumep, npu co3fanum
BM3bl B NONe [BU3npytoLnii] ykasaH pykoBoAmTeNb OTAeNa MPOAax.
Ecnm BnocneacTsum BU3MpoBaHue byZeT nepeaspecoBaHo Ha
buHaHCOBbIV 0TAEeN, TO NMone [[lenernposaHa oT] OyaeT 3anonHeHO
MMEHEM PYKOBOAMTENA OTAeNa NPOAax.

HeaktyanbHas Mpu3Hak yka3biBaeT Ha TO, UTO AaHHaA BM3a He ABNAETCA aKTyaNbHOM.
YCTaHaBMBaeTCA B NpoLiecce BU3KMPOBaHKa. Hanpumep, MOXHO
HaCTPOWTL MPOLLECC TaK, YTOBb! MPY HaAWUMK APYTOV BU3bI TOFO Xe
BM3MPYIOLLIErO B COCTOAHMM "OTpuLiatensHan’, TekyLen sunse
yCTaHaBAMBanca NpusHak [HeakTyansHas].

KommeHTapuii [lONONHUTENBHBIN KOMMEHTaPUIA MO pe3ybTaTy BU3MPOBaHWA,
HanpuMep, 3aMedaHrie 0 HeobxoAnMoCTK AopaboTku. Mone
3aMNOHAETCA NPU YCTAHOBKE UM OTKNOHEHWM BU3bl.

JNEVICTBMS BU3POBAHIA

PaboTa ¢ B13aMm BEAETCA C MOMOLLbHO AOMONHMUTE/IbHBIX KOMaHZ B MEHHO AEMCTBMIA AeTanm [Busbi].

[Moka3atb Bce BM3bl)/[[Moka3aTb akTyanbHble BU3bl] — 0TObpa3nTh Bce A40DaBAEHHbIE BU3bl MO 3ammcu
WMAM  TONBKO BW3bl, ANA KOTOPbIX He YCTaHoBAeH npwu3Hak [HeakTyanbHal. 1o ymonyaHuto
0TOBPaxaroTCs TONBKO akTyasbHble BK3bI.

[YTBEPANTE] — BW3MPOBaHWE C MONOXWUTENbHBIM pPe3yabTaToM. [1py MOATBEPXAEHWM AENCTBUA
COCTOSAHME BM3bl MeHsETCA Ha “TlonoxuTensHaa".

HA 3AMETKY

Mo ymMonuaHuWto yTBepXAeHVe BU3bl BbIMONHAETCA 6€3 HeOBXOAMMOCTMN YKa3biBaTb KOMMEHTaPWIA.
Ycnosue fo06aBaeHNs KOMMEHTapUs NPV NONIOXUTENbHOM pe3y/ibTaTe BU3MPOBaHNA 3aAaeTcs B
CUCTEMHOMW HacTpoiike [YTBepxaaTb B3y 6e3 ykasaHUs KOMMeHTapws].

[OTKNOHWTB] — BU3MPOBaHWe C OTpULaTENbHbIM pe3yasTatom. [pu BbibOpe AeWCTBMA OTKPbIBAETCA
JOMNONHUTENBHOE OKHO AN A0DaBAeHW: KOMMEHTApMEB K BW3MPOBaHWIO. [pu MOATBEPXAEHWM
LIleNCTBMA COCTOAHME BM3bl n3MeHsAeTca Ha "OTpuuatensHan”.
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[CMeHWTb BU3MpPYtOLLLETO] — AenerMpoBaHie BU3bl APYroMmy COTPYAHWKY. [elicTBre AOCTYNHO ANA
nonb30BaTesel, KOTOpble WMEKOT MPaBO Ha BM3MPOBaHWE, eCM Yy BWM3bl YCTAHOBAEH MNPW3HaK
[Pa3pelueHo aenervipoBaHue] n He 3anonHeHo none [Jenervposana oT]. MNpu BbibOpe AeicTBUSA
OTKPbIBAETCA MepeyeHb NONb30BaTeNeN M rpyMnn NOAb30BaTeNEl, COCTaBAAOLLMX OPraHM3aLMOHHYHO
CTPYKTYpY Ballei KommnaHuw. BblbpaHHbIA nonb3osatens OyAeT yka3aH B none [Busmpytowwidl, a
TEKYLLMI Nonb3oBaTenb byaeT ykasaH B none [[enernporaHa o).

[Yaanute] — yaanenve BbibpaHHOM BW3bl. [1paBo Ha yaaneHve MMeeT aAMUHUCTPAaTOp. YaaneHve
BM3bl BO3MOXHO TO/IbKO B TEX CAyYasX, KOrAa OHa yxe YTBepXAeHa/OTKNIOHEeHa MW HeakTyanbHa.

KomaHrapl [YtBepanTs], [OTkKNOHNTE] 1 [CMEHUTL BU3MPYHOLLLETO] BLIMOAHAOTCA ANA BM3 B COCTOAHWUM
"OxunaaeT BU3MPOBaHMA", y KOTOPbIX He YCTaHOBAEH Npu3Hak [HeakTyanbHal.

YBEAOMNEHWA MO BU3NPOBAHMIO

MonyueHve email-yBeOMAEHUIA O HEOHXOAMMOCTU BM3WMPOBAHMA W O ero XOJe HacTpavBaeTca B
CBOVICTBaX 3NeMeHTa [Bu3npoBaHue] B b1U3Hec-NpoLecce M Keiice.
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NOWNCK N OB bEAVNHEHWUE AYBEN

Mpu paboTe ¢ OOWUPHBIMKU KAMEHTCKUMM Ba3amu CyLLLECTBYET BEPOSTHOCTb TOTO, YTO KAMEHTbI MOTYT
6biTb 06aBNeHbl B 0a3y MOBTOPHO. B pe3ynbrate B kAveHTCKOW Gase noseATca Aybampyroumecs
3anucy (my6am). [na nosnepxaHua LIeNOCTHOCTM U akTyanbHOCTM KAMEHTCKOW 6a3bl B bpm'online
Mcnonb3yetcs yHKUMOHaNbHOCTb MoucKa W obbearHeHns aybnei B passenax [KoHTpareHTbl] u
[KoHTakTbl].

Mowck aybneit No KOHTaKTaM 1 KOHTPareHTaM MOXeT ObITb rnobanbHbIM MO0 NOKaNbHbIM.
e [n06anbHbI MOMCK BBINOAHAETCA MO BCel 6a3e KOHTaKTOB W KOHTPareHToB.

e JloKasbHbI/ MOWCK MpesycMaTpMBaEeT MPOBEPKY CyLLECTBOBAHWA AyOGAMPYHOLMXCA 3anuceit
JU1S1 KOHKPETHOTO KOHTPareHTa nan KOHTakTa Npu COXpaHeHnW 3anmcu.

Bbl Takxe moxete B Py4YHOM pexunme Bbl6paTb MPOU3BOJIbHbIE KOHTaKTbl MW KOHTPAreHTbl, KOTopble
ABNAKOTCA ,£I,y6J'IHMM, 1 BbINOJHWTb CVAHME 3anncen.

BAXHO

[na CYB/, Oracle yHKLMOHaNbHOCTb F106aNbHOTO Novcka Aybaei HegoCTymnHa.

COAEPXAHUNE
e [nobanbHblid nonck aybneit
e Kak npoucxoant obbeanHeHve aybnel
e JlokanbHbIi MOUCK Aybnelt Npu CoXpaHeHUM 3anmncet KOHTPAreHTOB 1 KOHTaKTOB B CUCTeMe
e Hactpoiika NpaBun 1 pacnucanna novicka aybnei
e Kak pabortaet nowck aybnein
e [IpeAHaCTpOeHHbIe NpaBWaa nomcka Aybaei KOHTaKTOB W KOHTPareHToB
e OObeayHeHMe NPON3BO/BbHbIX KOHTAKTOB M KOHTPareHToB

[TOBAJIbHbI MOWNCK AYBJIEN

[nobanbHbI MOUCK  MOXeT 3anyckatbCa  BPYUHYHO mbo  aBTOMaTMUeckn Mo HacTpanBaeMoOMy
pacnncaHnto.

PyuHoIM rnobanbHbIi NOWCK AyOAMPYHOLLMXCA 3anmcell MOXHO BbIMOAHUTL MPU MOMOLLM AeACTBUIA
[Mepeitn k Aybnam KoHTakToB] W [[NepelTn Kk Ay6AaM KOHTPareHTOB] B COOTBETCTBYIOLLWMX pa3aenax.
Mo 3aBepeHnn noncka bpm’online 0TobpasnT CNMCOK NOTEHLMANbHBIX Aybnel.

BAXHO

[na CYB/, Oracle gaHHas GpyHKLMOHANBHOCTb HEAOCTYMNHA.

3ANYCK TNOBAIBHOIO MOUCKA AYBNEN

1. OTkpoiite paszen, B KOTOPOM HEOBXOAVMMO HalTV Ay6anpytoLLmMecs 3anmcu.

2. B wmeHo [[elictBuA] Bbibepute komaHay [[lepeittn k Ayonsam koHTaktoB] man [[lepelitn k
2y6nam koHTpareHTos] (Puic. 240).
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Puc. 240 — lMepexop Ha CTpaHULy KOHTaKTOB MpW MOMOLUM MEHIO AelCTBWIA pa3aena

Oelcteun ~

HacTpouTe CMHXPOHWZALMK KOHTAKTOR
BribpaTe HeckonkkO 2anucei

3KCNOPTUPOBATE CNMCOK B Gan

Mokazats Ha KapTte

MepeiTn Kk Ay6NAM KOHTAKTOB %

CHHXPOHVM3MPOBaTE C KOHTakTamw Google

HacTpouTk cvHXpoHWzauw ¢ Google

CHATE npuaHak "HeakTyaneHelid” y email-agpecos

B pe3ynbTate 0TOOPA3NTCA CTPaHMLLA Ay6aeit KOHTaKTOB UM KOHTPAreHToB B 3aBUCMMOCTM OT
pasZena, B KOTOPOM Obln HauaT momck. Ecam rnobanbHbii nonck Aybneit yxe BbIMOAHANCA
paHee, TO Ha CTpaHuLe OTObpa3ATcA ero pesyabTaTbl. [1py HEOOXOAMMOCTW Bbl MOXETE
0bpaboTaTh pe3ynbTaTsl NpeablAyLero Novcka, Npexae Yem 3anycTnTb HOBbIN NoWCK AyOaei.

B meHto [[elicTma] cTpaHuLpl novicka Aybneli BolbepuTe KOMaHZy [3anycTuTb nouck Aybnel
KOHTaKTOB] ([3anycTnTb Nomck Aybaein KOHTPareHToB)).

B pe3ynbTate Oyaer 3anylueH Nowck Ay6AVPYIOLLMXCA 3anuncelt B pasaene, 13 KoToporo bbina
OTKpbITa CTpaHuLua Aybnei. lNocne 3TOro MOXHO MPOAOAXMTb paboTy B bpm’online, noka
NoucK By AET BbINOAHATLCA B GOHOBOM PEXMME.

OBPABOTKA HAMAEHHBIX AYBEM

Mocne TOro kak MOWCK AyBAVMPYIOLLMXCA 3anucel 3aBeplumTcs, Ha KOMMYHMKALMOHHOW MNaHenw
0TOBPa3nNTCA COOTBETCTBYIOLLIEE YBEAOMAEHME.

lNepeianTe No CCblke B yBEAOMAEHMM, YTOBLI OTKPbITL CTPaHWULLY C pe3yabTaTami noucka Ayoneld. B
Takxe MOXeTe MepeiTy Ha 3Ty CTPaHWLLY APYrMMM crnocobamu:

MepelianTe B pasjen, B KOTOPOM paHee Obln 3anylleH Nouck aybnel, n B MeHto [JelicTtna]
BbIbepuTe kOMaHZy [[Nepeltn k aybnam KoHTakToB] nau [[lepeiTi k Ay6nsam KOHTpareHTos].

OTkpoMTe Ar3aliHep cucTembl (KHOMKa ), nepeianTe no ccoinke [[paBuna novcka ayonen]
1 B MeHto [[elcTeus] Bbibepute koMaHay [[lepelit k aybnam koHTakToB] wawv [[lepeitn k
Ly6NAM KOHTPareHToB).

B oTkpbiBlUEMCA CMMCKe OTOOPAa3ATCA CrpymmnmMpOBaHHble MO CXOXeCTH Aybaumpyrolumecs 3anmncu
(Puic. 247), koTopble HbIAM HaAeHbI MO aKTWUBHBLIM NPaBWAaM Noucka Ayonein.

HA 3AMETKY
AKTVBaLWSA 1 A€aKTNBALMSA OTAEbHBIX NPEeAHACTPOEHHbIX MPaBW novcka Aybaeli onucaHa B AaHHOW
cTatbe.
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Puc. 241 — lNpuMep pe3ynbTaToB noucka Aybnmpyolumxcs 3anuceii B pasgene [KOoHTakTbI]

[Oy67111 KOHTEKTOB uror oy s saccaena? > | pprronling &

4
3AKPbITE LENCTBUS ~ BWA ~

HacTpoiika cnncka

Aspopos Ceprein BaneHTUMHOBWY (Buibpars sce) fueanHmTa He cuvmate ayGnmmn
[ol7]e Kontparent Jlonxsocrs MoBuneHeiii Ten.. Ema

Asgopoe Cepreii Akcroma AwnpexTop +7 495726 46 29

BaneHTUHOBMY

ABLOPOB Cepreid Anehabuarec +74957264629  s.avdorov@mail.ru
BapeHckan Onbra KOHCTaHTHOBHA (Bibpats ace) fueanHmTa He cuwrars ayGnamm
[ol7]e Kontparent Jlonxsocrs MoBuneHeiii Ten.. Ema

BapeHckas Onwra ATpHyC Cneumannct  +74935554589 olga varenskaya@gmail.com

KOHCTaHTUHOBHA

Onera AunpexTop +74955802113
KOHCTaHTUHOBHE

HA 3AMETKY

Mpu HEOBXOANMOCTN Bbl MOXETE HaCTPOWTb KONIOHKM, KOTOPbIE BbIBOAATCA B peecTp Aybneld, no
KHonke [Bua] —> [HacTpoiika cnvckal B npaBoil BepXHel YacTu 3KpaHa.

Kaxayro rpynny 3anuceli Bbl MOxeTe 06BbeAMHNUTL B OAHY 3ammcb MO0 yKa3aTb, UTO 3ammncu B rpynne
He saBnAloTCA Aybnamu. B 3ToM cnyyae oHM ByayT AobaBneHbl B CMMCOK WCKNKOUEHWIA And
NOCNEAYHOLLMX MPOBEPOK.

YT06bI 06BEANHUTL AyOAM:

1. OTMeTbTe Te 3anmcK, KOTopble Bbl cUMTaeTe Ayonsamu.

Puc. 242 — Buibop ay6neit ans obbeanHeHus

Agpopoe Cepreil BaneHTUMHOBIY (Chsrs ce) O6begutnts (2) He cuurats gy6namn
[oT4le] KorTparent JDonxnocrs MobinnsHsi Ten.. Ema
| ABgopos Cepreii Axcuoma [Avpextop +7 495 726 46 29
BaneHTuHOBINY
Asjopos Cepref AnbabuaHec +7 495726 46 29 s.avdorov@mail.ru

2. Haxmute Ha kHoMKy [OObeaAMHUTL].

B pesynbTaTe BCe OTMeUeHHble 3anmncK B rpynne 6yayT o6bednHeHbl B OAHY, KoTopas byaeT
COAEpXaTb BCE YHUKaNbHblE AaHHble 06beaVHEHHbIX 3anuceit. Ecam oaHO M TO Xe none B
0ObEeAVHAEMBIX 3aNWCAX COAEPXMUT pa3Hble AaHHble, bpm’online Mpeanoxut Bam BbIOpaTh,
Kakune AaHHble CneflyeT COXpaHuTh. [oapobHee >>>

Yt06bl 406@BWTL 3aNWCK, KOTOPbIE He ABAAKTCA AyGAMKaTaMu, B CMMCOK UCKAFOUYEHUI, HaxXMWUTE Ha
KHonKy [He cunTtath aybasamum] Ans rpynmbl, B KOTOPOIA OCTaNNCh TONKO YHMKaNbHbIE 3amMCH.
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Puc. 243 — lMpuMep 3anuceil, KOTOpblE He SBASIOTCS Ay6nsMu

OfwegnnnTs (2)

BapeHck Jbra KOHCTaHTUHOBHA (CHaTs Be) He cuvrats ayGnsanm

OO Ko

v | BapeHckan Onera ATpuyc CneumanucT  +7 495 555 45 89 olga.varenskaya@gmail.com
KOHCTaHTWUHOBHA
QOnera AwnpekTop +7 495 580 21 13

KOHCTaHTHOBHA

B pe3ynbtate bpm'online He GyaeT paccmaTpyBaTh 3ammcK rpynmbl Kak noTeHUmanbHsle 4y6am npu
nocaeaytoLmnx npoBepkax Ha Ay6/u.

CMOTPUTE TAKXE
o Kak nponcxoant obbeanHeHne aybneit
e JlokanbHbIl NOUCK Aybnelt Npu COXpaHeRWM 3anMceit KOHTPAreHTOB W KOHTaKTOB B CUCTEMe
e HacTpoiika npaBu v pacnvcaHus nowcka ayonen
e Kak pabortaet nouck aybnen
o [lpeaHacTpoeHHble NpaBmaa Novcka Ayonein KOHTakTOB W KOHTPareHToB
o ObbesnHeHve NPON3BOIbHbIX KOHTAKTOB 1 KOHTPAreHToB

KAK MPOVICXOANT OB bEAVNHEHWE 1YBEN

B 6ONbLUMHCTBE CyYaeB MpW HaxaTu Ha KHOMKY [O6beanHUTE] Ha CTpaHuLe Aybaeli KOHTaKTOB MK
KOHTPAareHTOB  YHVKanbHble JaHHble 13  BCEX OOBEAMHEHHBIX 3amucell  COXpaHATCA B
PE3yNbTUPYHOLLIEN 3aMnCK aBToMaTUYeCKM. pu STOM:

e B kayecTBe pesynsTvpytolLent 3anucK OyAeT MCMoNb30BaHa 3anuncb C CaMOM paHHel aaTon
CO34aHus.

° B pe3ynsTmpytoLeli 3anmncu COXPaHAOTCA 3HAUYEHMA BCEX 3anONHEHHbIX NMOAEeR W 3anucn Ha
JeTanax aybanpyroLLMXCs 3anucei.

e OanHakoBble HOMepa TenedOHOB He AyOAMPYIOTCA, Aaxe eCau B PasHbIX 3amucaxX ANA HUX
yKasaHbl pa3Hble TUMbl (HanpUMep, OAMH W TOT e HOMep ykasaH kak pabounii TenepoH y
OLHOM 3aM1CK W KaK MOBUABHBINA — Yy APYrON).

e OaviHakoBble CpeACTBa CBA3W, alpeca M 3HameHaTe/bHble COObITMA COXpaHAoTCA 6e3
LybaMpoBaHuA.

e Bce BHelLHMe CCbIIKM Ha 0ObeanHAEMble [I,y6J'|l/I 3aMeHAKTCA CCblIKaMW Ha Pe3yNbTUPYHOLLYHO
3arnmchb.

MprMep CoxpaHeHWs AaHHbIX MPW 06beANHEHN Aybneli:

Mone [Ay6nb 1 [ly6nb 2 [ly6nb 3 PesynbTnpytolas
3anucb

[PNO] Asnopos Cepreli  Asgopos Cepreit  Asznopos Cepreii  Asaopos Ceprel

[Twn] —_ KnneHt KnneHt KnneHt

[KoHTpareHT] — AnbpabusHec — AnbdabusHec

[MobUAbHBbIN +7(495)2132181 +7(495) 523-6199  +7(495) 523-6199

TenedoH]
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[Pabounit +7 495 213-21-81 +7 495 213-21-81
TenedoH]

[Email] s_avdorov1981@ s_avdorov1981@ savdorov1981@m s avdorov1981@
mail.ru mail.ru ail.ru mail.ru

[Skype] avdorov — avdorov avdorov

[CozaaH] 03.10.2015 15.10.2015 01.11.2015 03.10.2015

Ha aetanax pesynsTvipyrollei 3anncu byayT NpucyTCTBOBaTh BCE aKTUMBHOCTY, 3BOHKM U T.4., KOTOPbIE
OblNM CBA3AHbI C 0ObeANHEHHBIMM 3anncaAMK. Ecan ntobas 13 obbeanHeHHbIX 3anuncelt bbina ykasaHa
B 3anucAx Apyrux paszenos, Hanpumep, B nonsx [OCHOBHOM KOHTakT] ManM Ha aetanu [KoHTakTbl
KOHTpareHTa] pasgena [KoHTpareHTbl], TO nocne obbeAMHEHWA BMECTO HWX Be3de OyaeT ykasaHa
pe3yNbTMPYHOLLas 3ammc.

Pa3pelueHre KOHPAMKTOB NpU 06bEANHEHNM

Ecv 3HaueHra B OAHOM ¥ TOM e nose y 0ObeAnHEHHBIX 3amnucelt 3anoaHeHb! 1 OTAWMYAKOTCS, TO NPK
obbeavHeHn Aybneit Heobxoammo OyAeT ykasaTb, Kakue AaHHble AOMKHbI OblTb COXpaHeHbl B
PEe3yNbTUPYIOLLIEN 3ammcK.

HaanMep, B CMCTEME CYLLEeCTBYHOT ,ﬂ,y6J'IM KOHTaKTOB C TaKUMW JaHHbIMMK:

[®NQO] [KoHTpareHT] [Tun]
[ly6nb 1 Apnopos Cepreli — KoHTakTHOE nnLo
Ly6nb 2 Asgopos Cepreit AnbdabursHec KnneHt
[Jy6nb 3 Asnopos Cepreit Akcroma MapTHep

Mpu 0ObeANHEHWM TakMX 3anncelt OTKPOeTCA OKHO 0bbeanHeHWa Aybnei (Puc. 244).

Puc. 244 — PaspelleHne KOHMIUKTOB Npy 06beanHeHnn aybnei

Bul nnaHvpyeTe 06befeHnTb AYBAN KOHTAKTOB (3). Mbl HalAW HECKONBKO NOAER, NO KOTOPbIM OHW

OTAMUEHOTCA, BbibepuTe 3HaUEHWA, KOTOPbIE HE DAMMO COXPaHWTDb. Kak 310 pEElCITdE;"
KoHTpareHt Tun
@ KOHTaKTHOE AULD
®) Ansdabuznec KameHt
AKCHOMa MapTHep

O6beguHUTL OTmena

)

YcTaHoBKTE NepekrovarteNb (@ HanpoTWB 3HAYeHWH, KOTOPbIMM AOMKHbI ObiTh 3anOaHEHbI MO
PE3YNbTUPYIOLLEN 3aMNCK, U HaXMUTe Ha KHOMKY [O6beanHUTL].
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B pesynbtate B cucTeme OCTaHeTCA OAHa 3amucb, K KOTOPOW ByAyT aBTOMaTMyeckn npuBA3aHbl BCe
CBA3aHHblE C OObeAMHEHHBIMM 3aNUCAMKM OBBEKTLI. HamprMep, ecan nepektoyaTeni ycraHoBAEHbI,
Kak mokasaHo Ha (Pvic. 244), To pe3ynbTupyrolas 3anuce OyAeT CoAepXaTb Chefytolve AaHHble:

S~

[PNO]: “ABaopos Cepreit”, [Tun]: “KoHTtakTHOE muo”, [KoHTpareHT]: “AnbdabursHec”.
CMOTPUTE TAKXKE
e [n06anbHbIN Nonck aybnei

o JlokanbHbli NOMCK Ay6er Npu CoxpaHeHn 3anumceli KOHTPAreHTOB ¥ KOHTAKTOB B CMCTEME
e Kak pabotaet nonck aybnei

° ObbeanHeHne MPOU3BOJIbHbIX KOHTAKTOB /1 KOHTPAreHToB

JTOKANIbHbIV MONCK AYBNEW TP COXPAHEHWI 3ATMNCEN
KOHTPATEHTOB 1 KOHTAKTOB B CUCTEME

JNokanbHbIl Nouck Ay6aeit BbINONHAETCA B CUCTEME MPK COXPAHEHWMM CTPaHWULLBI KOHTPareHTa uam
KOHTakTa. EC/M mocne CoxpaHeHWs CTPaHuWLbl KOHTpareHTa WAM KOHTaKTa OTKPbIBAaEeTCA CTpaHMLa
noucka Aybnei, To cO3AaBaeMas BamMM 3anucb, BEPOATHEE BCETO, YXe CyLlecTByeT B cucTeme. Bbl
MOXeTe BEPHYTbCA K PeakTUPOBAHMIO 3amMC MAK YKa3aTb, UTO HaMAEHHbIE 3anncK He ABAAIOTCSA

ay6namn. ObpabatbiBatotca AyOam TakMM ke 0BpasoM, kak npu rnobanbHOM mnoucke Aybnei.
MoapobHee >>>

JlokanbHbIl Nouck Aybnelt pazanyaerca Ana Nnpuaoxenuii Ha MS SQL u Oracle:

e [lna MS SQL nouck ay6avpyroLmxca 3anmceit Npy COXpaHEHMM CTPaHWLLbl KOHTPareHTa uam
KOHTakTa MPOW3BOAMTCA MO aKTVBHbIM MpPaBWAaM MOWCKA, KOTOPble HacTPamBaroTCA Ha
OCHOBaHWW NPeHacTPOEHHbIX MPaBw/I.

e [lna Oracle nowck AyOnvpyrowMXca 3amnuceirn npu  CoXpaHeHuM CTPaHWUbl  KOHTakTa
NPOW3BOAMTCA MO BCEM MPEAHACTPOEHHBIM MPaBKAaM.
CMOTPUTE TAKXKE
e [n06anbHbIN Novck aybnei
e Kak npoucxoant obbeanHexne aybneit
o Ob6beanHeHVe NPOM3BObHbIX KOHTAKTOB 1 KOHTPAreHTOB

HACTPOWKA MPABWJT N PACMTUCAHIA MOWCKA 1IYBEIN

Bbl MOXeTe HacTpouTb aBTOMaTMUecKoe BbINOAHEHWE T106aAbHOrO Nouncka AyOAMPYyOWMXCA 3anmcel
B8 bpm'online, a Takxe BKAHOUNTb WM OTKNKOUUTL AEMCTBME OTAENbHBIX MPEAHACTPOEHHBIX MPaBA
nowcka ayonen.

YT0ObI BKAKOUUTL MAM OTKAKOUMTL Mpaswaa Nouncka Ayonei:
1. TepelianTe B An3aiiHep CUCTEMBI.
2. [Mepeliante no ccoinke [Mpasuna nomcka aybnen].

3. BblbepuTte B Cnvcke NpaBmo, BEINOJHEHWE KOTOPOTrO HEOOXOAMMO BbIKNKOUMTL AW BKAFOUMT,
N HaxXmuTe Ha KHOMKy [OTKpbITh].

4. Ha oTkpbIBLUENCA CTPaHMLIE HAaCTPOWKM NpaBmna:
a.  YT0bbl OTKNOUNT BbINONHEHWE NPaBMAE, CHUMWTE NPU3HAK [AKTUBHO].

b.  YTObbI BKAKOUMTL BbINOAHEHME OTKAOUYEHHOIO paHee Npasuaa, YCTaHOBWUTE AN Hero
npw3Hak [AKTMBHO].

5. Haxwmute Ha kHonky [CoxpaHuTb].
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B pesynbtate nounck aybnei GyaeT BbINONHATLCA C MCMOAb30BAHMEM TONBKO TeX NpaBuA, ANA
KOTOPbIX YCTaHOBNEH NpU13HaK [AKTUBHO].

YT06bI HaCcTPOWTL rpadmk aBTOMATMUECKOTO r0baNbHOro noucka Aybnel:
1. Tepeliante B An3aiiHep cUCTEMBI.
2. Tepeliante no ccoinke [[paBuna noncka ayonein).

3. B meHto [[efcTBusA] CTpaHuLbl NpaBua nouncka aybaei Boibepute [HacTpouTb aBTOMaTUUECKNiA
nouck aybnen].

4. Ha ctpanuue [fpadwmk noucka aybnei] (Puc. 245) HacTpoiite napameTpbl aBTOMaTMyeckoro
3anycka mobanbHoro nowcka Ayone:

Puc. 245 — Hactpoliika rpacduvka aBToMaTM4eckoro riobanbHoro noucka aybnei

[paduk nowcka aybnen

Kak uacto 3anyckatb nouck aybnein?

8 | 1200AM ~ B cregytowme aHM Hegenu:

v [NoHegensHWK v [laTHUUa
BropHuk CybboTa

«  Cpena « | BockpeceHee
YeTeepr

a. Bbibepute Bpems cyToK, B KOTOpOe ByAeT 3amyLleH NomcK.
b. YcraHoBuTe nNpW3HakuM ANA Tex AHEN HeAenn, B KOTopble CaedyeT BbINOAHATH
rnob6anbHbIA MOMUCK.
5. CoxpaHuTe n3mMeHeHuA.

B pe3synbtate rnobanbHbId NOWCK Aybnelt KOHTAKTOB M KOHTpareHToB OyZAeT aBToMartnyecku
BbINONHATLCA C MCMOb30BAHMEM BCEX aKTWBHbIX MPaBWA MO BbIOPaHHBIM AHAM Helen B
yCTaHOBNEHHOE BPEMS.

YT0bbI OTKAKOUMTL aBTOMATUYECKMIA TNOBaNnbHbIM NOWCK AyOael, AOCTaTOUYHO OUMCTUTL 3HAYeHve B
nose, B KOTOPOM YKa3bIBaeTCA Bpems nowmcka, Mbo CHATb BCE MPW3HaKM HaNPOTKB BCEX AHEN Heaenu,
N HaxaTb Ha kHomky [CoxpaHuTb]. B ntoBOM M3 yKa3aHHbIX CAydaeB aBTOMATUUECKMIA rnobanbHbI
nounck ByaeT OTKNHOUEH.

CMOTPUTE TAKXE
e [nobanbHblid nonck aybneit
e Kak Nponcxoant obbeanHeH1e aybnei
e Kak pabotaet nonck aybnei
e [lpeaHacTPOeHHbIe NMpaBWaa nouncka Aybaei KOHTAKTOB 1 KOHTPareHToB
e O6beanHeHye NPON3BObHbIX KOHTAKTOB M KOHTPareHToB
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KAK PABOTAET MOWCK AYB/EV

lNepes TeMm Kak cpaBHWMTL 3anumcy, bpm’online BoINOAHAET 06PabOTKY AaHHbIX, MPUBOAA UX K €ANHOMY
dopmarty (BbINONHACT HOPMAaNM3aLMIO AAHHbIX), NOCAE YEero CPaBHMBAET 3HAYEHMA B MOAAX,
COMNIaCcHO akTMBHbIM NPaBWiaM noucka ayonen.
[Mpnt BbINONAHEHWM HOPMANM3ALMM AAHHbIX:

e Bce TekcToBble 3HaUEHWA NEPEBOAATCA B HVXKHUIA perncrp.

*  Ypansarorca Bce Npobens.

e Yaanarotcs cneupanbHble CUMBOLI CKOOKW, KaBbluki, Tvpe, "N’ "%" 1 T.4.

® B 31eKTPOHHbIX agpecax CaiToB yompaeTca cyxebHbli TekcT: "http(s):\\', “www", a Takxe Takue

3/1eMEHTbI JOMEHHOTO MMEHM, KaK .com, .ru, .org, v T.A., KDOMe JOMEHa NOCNAHErO YPOBHS.

AT
i

e [lpu cpaBHWBaHWK aApecoB email yunTbIBatoTCA CMMBOALI "@", “_", "', umdpbl oT 0 A0 9, ByKBbI
KMPWANMLBI OT @ A0 4, a TakXe BykBbl NaTUHKLbI OT & 40 Z.

e [lpu cpasHuBaHum GUO yuntbiBarotca Lndpbl ot 0 40 9, ByKBbI KUPUAAKLEI OT a A0 A, a Takke
BykBbl NaTMHWMLEl OT a A0 z. 3HadeHuns B none [GNO] obpabarbiBatoTcad C MOMOLLBHO
CrneumanbHoro anroputMa. B pesynsrate nopsAok ykasaHus GamMuany, MMeHW 1 oTuecTsa B
nose He BAWAET Ha pe3yasTaThl noucka Ayonei.

e [lpy CpaBHMBaHWM HOMEPOB TeNepOHOB MPUHUMAKOTCH BO BHUMAaHKWE TONbKO nocnesHve 10
umdp Homepa.

HA 3AMETKY

Camu 3anucn pasgenos [KoHTakTbl] n [KOoHTpareHTbl] B Xo4e HOpManv3aunm AaHHbIX He U3MEHAROTCA.

Mpu BbINONHEHUM Mowcka Aybneit bpm'online cpaBHMBaeT HOPManV30BaHHbIE 3HaueHWsA Noel
JNAOB, KOHTAKTOB W KOHTPAreHTOB.

Mpu nowcke Aybner KOHTaKTOB ¥ KOHTPAreHTOB MO NOAAM, B KOTOPbIX YKa3aH TenedoH, CpaBHMBaOTCA
Bce TuMbl TenepoHoB: [Pabounii TenedoH], [MobunbHbii TenedoH], [[JomawHuii TenepoH] un T.4.
Hanpumep, MobubHbIN TenedoH KOHTaKTa MOXET ObITb 3aperncTprpoBaH B bpm’online kak pabounii,
a NPV NOBTOPHOM A00aBAEHMN TOTO e KOHTakTa B 633y — Kak ZOMaLLHWIA.

Ecm coBnaseHnidi MeXAy HECKONbKUMM 3anucaMn AOCTaTOYHO AN BbINOAHEHWA XOTA Obl OAHOTO
npaswaa nowcka Aybnew, To 3TV 3anmcy OTMEeYaroTCA Kak NoTeHUManbHble Ayban npu otobpaxeHumn
pe3ynbTaToB Nowcka Ayonen.
CMOTPUTE TAKXE

e JlokanbHbli NOUCK Aybnel Npu CoxpaHeHWy 3anmceit KOHTPareHTOB ¥ KOHTaKTOB B cUCTeMe

e HacTpoiika npaBu v pacnvcaHus novcka ayonen

e [IpeaHacTpoeHHble NpaBmaa nomncka Ayonei KOHTakToB W KOHTPareHToB

e [lovck aybnet nmaos

o Ob6besanHeHVe NPON3BObHbIX KOHTAKTOB 1 KOHTPAreHToB

MPEAHACTPOEHHbIE MPABUA NMOWCKA 1IYBNENA KOHTAKTOB U
KOHTPATEHTOB

B bpm’online ecTb HeckonbKO NpaBMA Nomcka Ay6aei KOHTAKTOB M KOHTPAreHToB. 3anucb cumMTaeTcs
Ay6nupyloLet, ecnv cooTBETCTBYET XOTA 6bl 0A4HOMY NpaBuay nouncka Aybnei.

267



Huxe npuneeLeHoO onmcaHne npaswma NoOUCKa [I,y6fll/lpyFOLLI|MXCH KOHTaKTOB.

MNpaswno

MpuMepbl AyOAVPYHOLLMXCA 3anucel

Cosnaaerwne no ®MO u Tenedpory

Y AyBAMPYHOLWMXCH KOHTaKTOB
COBMa/AtOT 3HAYEHNA B MOAAX:
[®NO)], a Takxe B 1HOOOM U3 none:
[Paboumin TenedoH];

[JomaluHnii TenedoH];
[MobuNbHbIA TenedoH].

Cosnagerue no PO n email

Y Ly6AMpYHOLLMXCS KOHTAKTOB
COBMajaroT 3HaueHna B Noasx:
[PMQ];

[E-mail].

[®WNO] “Aspopos Cepreit”;
[Pabounii TenedoH] “+7 495 780 80 82".

[®WNO] "Aspopos Ceprei”;
[Mo6unbHbIN TenedoH] “+7 (495) 780-80-82".

[®UNO] "Aspopos Ceprei”;
[AomawHuii TenedoH] "7(495) 7808082".

[®UNO] "Asgopos Cepreit BaneHTnHoBMY';
[E-mail] “s.avdorov@mail.ru”.

[®UNO] "Cepreii BaneHTHOBMY ABAOPOB;
[E-mail] “savdorov@mail.ru”.

[®UNO] “Aspopos Cepreit BaneHTnHoBWY';
[E-mail] “s.avdorov@mail.ua”.

CoBnageHne No MobMIbHOMY TenedoHy

Y ny6AMpyroLLMXCA KOHTaKTOB
COBMaAAtOT 3HaYEHMA B None
[MobuAbHbIA TenedoH].

[Mo6unbHbIN TenedoH] “+7 495 780 80 82";
[Mo6unbHbiii TenedoH] “+7 (495) 780-80-82";
[Mo6unbHbIii Tenedon] “7(495) 7808082".

CoBnagervie No paboyemy TenedoHy

Y fyBAVpYHOLLYIXCA KOHTaKTOB
COBMajaroT 3HaueHna B none
[Pabounii TenedoH].

Cosnagerue no Email

Y Ly6AMPYHOLLMXCS KOHTAKTOB
COBMAAAtOT 3HAUEHNS B NOJe
[Email].

CosnageHune no o0

Y AyBAMPYHOLWMXCA KOHTaKTOB
COBMa/AAtOT 3HauUeHs B nose
[PNO], He3aBMCKMMO OT NopAaaKa
yKa3aHua GaMunm, UMeHU v
oT4ecTBa.

[Pabounii TenedoH] “+7 495 738 16 95"
[Pabounii TenedoH] “+7 (495) 738-16-95";
[Pabounii TenedoH] “7(495) 7381695".

[Email] “s.avdorov@mail.ru”;
[Email] “savdorov@mail.ru”;
[Email] “s.avdorov@mail.ua”.

[®UNO] "Asgopos Cepreit BaneHTnHoBUY';
[®UNO] "Cepreii BaneHTHOBMY ABAOPOB".
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Huxe npuveeALeHo onncaHmne npasuma NonUcka ,Cl,y6/'ll/lpyPOLLl|I/lXCH KOHTPareHTos.

CoBnaaeHmne 3HaueHnit B Moasx

MpyMepbl LyOAVPYHOLLMXCA 3anucel

CoBnajeHvie Ha3BaHWA, roposa W Beb-caiiTa

Y AyOMPYHOLWMXCA KOHTPareHToB
COBMa/JAOT 3HAYEHWA B MOJAX:
[Ha3BaHue];

[Topoal;

[Web].

[HaszBaHue] "AnbdpabusHec’;
[Fopoa] "Mocksa”;
[Web] "www.alfabizness.ru”.

[HazBanwme] "Anbda-busnec’;
[Fopoa] "Mocksa”;
[Web] “alfabizness.com”.

[HasBaHwme] "Anbda brsnec”;
[Fopoa] "Mocksa”;
[Web] "http://alfabizness.ru”.

CoBnazeHvie Ha3BaHus, roposa 1 TenedoHa

Y AyBAMPYHOLWMXCA KOHTPareHToB
COBMA/AAOT 3HAUEHMSA B NOJSAX:
[Ha3BaHwe];

[Tfopoa];

a Takxe B JIK0OOM 13 Monei:
[OcHosHoOM TenedoH] nan
[JlononHuTenbHbIN TenedoH] nan
[Dakc].

[HasBaHwue] "AnbpabuzHec”;
[Fopoa] "Mocksa”;
[OcHoBHOM TenedoH] “+7 495 384 02 18".

[HazBaHue] “"Anbda-busnec’;
[Fopoa] "Mocksa”;
[AononHutenbHbii TenegoH] "+7(495) 3840218".

[HazBanwme] "Anbda brsHec”;
[Fopoa] "Mocksa”;
[@Dakc] "+7 (495) 384-02-18".

CoBnageHve Ha3BaHus, ropoda 1 email

Y AyOMPYHOLWMXCA KOHTPareHToB
COBMa/JArOT 3HAUEHMSA B MOAAX:
[Ha3BaHwue];

[Topoa];

[E-mail].

[Ha3zBaHue] "AnbdpabusHec”;
[Fopoa] "Mocksa”;
[E-mail] “info@alfabizness.ru”.

[HasBaHue] "Anbda-busnec”;
[Fopoa] "Mocksa”;
[E-mail] “info@alfabizness.com”.

[HazBanwme] "Anbda brsnec”;
[Fopoa] “Mocksa”;
[E-mail] “info@alfabizness.org”.
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CoBnageHue TenepoHa

Y AyOAMPYHOLWMXCA KOHTPareHToB [OcHoBHoOM TenegoH] "+7 495 384 02 18".
COBMAAAtOT 3HaYEHMA B NOOOM 13
noneit: [AononHutenbHbii TenedoH] "+7 (495) 3840218".

[OcHoBHO TenedoH],
[LlononHuTenbHbIM TenedoH] nm
[Dakc].

[Pakc] “+7(495) 384-02-18".

CoBnazeHwvie Beb-cainTa

Y nyOAnpyoLLMXCA KOHTPareHToB [Web] "www.alfabizness.ru”.

COBMa/aroT 3HaueHns B noae [Web].
[Web] “alfabizness.com”.

[Web] "http://alfabizness.ru”.
CoBnaaeHvie Ha3BaHus

Y AyBAMPYHOLWMXCA KOHTPareHToB [Ha3zBaHue] "AnbdpabusHec”;
COBMajaroT 3HaueHnd B Nose [HaszBaHue] "Anbda busrec”;
[HazsaHue]. [HazBawnwue] "Anbda-busrec”

CMOTPUTE TAKXE
e JlokanbHbI nouck aybnelt Npu COXpaHeHWM 3anmncei KOHTPAreHTOB 1 KOHTAaKTOB B C1CTeMe

e HacTtpoiika npaBun 1 pacnuncanus novicka aybnei
e Kak pabotaet nonck aybnei

OBBEAVNHEHWNE MPOM3BOJIbHBIX KOHTAKTOB N1 KOHTPATEHTOB

Bbl MOXeTe Npon3B0bHO 06BEANHATE HECKONBKO 3anucelt 6e3 3anycka rnobanbHoro novcka Ayonei.
[na 3toro:

1. B peectpe pasgena nepeiante B pexmmM MHOXECTBEHHOTO BblibOpa Mo AelcTsuMto [BbibpaTth
HECKONbKO 3anumcen).

2. OTmeTbTe 3anmcy, KOTOpPbIE HeobXx0AMMO OBbEeANHUTD.

B meHro kHonku [[ercTansa] Bbibepute [O6beaMHUTL 3anucu] (Puc. 246).
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Puc. 246 — Bbibop KoMaHAbl 06beAMHEHUS 3anuceit

AEACTBWA (2) ~

OTMEHWTE MHOXECTEEHHEIA Beibop
CHATE BC2 BRIASNSHUA
IKCNOPTUPOBAaTE CNMCoK B dalin
YaanuTe

OBBeAnHWTE 3anncn

Mokazate Ha KapTe

MepeiTi K 4yDNAM KOHTDareHToB

[anee bpm'online asToMaTnyeckn o6beaAnHUT 3anucn. ECam B 3anmcsax ykasaHbl pa3Hble 3HaYeHWs B
OLHMX W TeX Xe NOAfX, OTKPOETCA OKHO ObbeauHeHws aybnei. BbibepuTe 3HaueHWs, KOTOpble
COXpaHATCA ANA PE3YALTUPYHOLLEN 3amucK, 1 HaxmuTe Ha KHomKy [O6beanHnTs] (Puc. 247).

Puc. 247 — PelueHune KOHbNKTA CUSHUS Ha cTpaHuue [O6beanHeHve ay6nei]

ObbeanHeHue A

Mel HALLAW HECKOMBKO MOJIER, N0 KOTOPLIM OHWU OTANYSKOTCH, BEIGEPWTE SHAUSHWA, KOTOPBLIE Kak 310
HeoBXoAUMO COXpaHUTE paboTast?
OTRETCTBEHHI ®opma coicraeHH TopoBoil 0BopoT

@ UlesyeHko 3A0 e B ®) 1520 MAH
Butanwii
®egopoe 000 £ 10-15 mAH
ApTem

OBbEJVUHWTDL OTMEHA

U

O6HoBuTe CTpaHuLy Beb-bpay3epa, YTObbl OOHOBMTL peecTp 3anwuceld. llocne obbeavHeHWA B
bpm'online octaHeTcs TONbKO OZiHA 3aMUCh C 0ObEAVHEHHBIMU W BbIOPaHHBIMM 3HaUEHNAMYM MONEN.

|_|pl/IHLI,I/II'I pa6OTbI 0O6beANHEHNA AeTaNbHO ONMCaH B OTAENbHOM CTaThe.

CMOTPWTE TAKXE
o Kak npouncxoant obbeanHeHne aybneit
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OBOTALLEHVE AAHHBIX

HO,ﬂ,ﬂ,ep)Kl/IBaVITe MakCMMaabHYHO HaMoO/IHEHHOCTb M aKTya/lbHOCTb KNMeHTCKoW  6a3bl 6narogapﬂ
q)yHKU,MOHa}'IbHOCTI/I O6OFaUJ,eHMﬂ JlaHHbIX. B HECKONbKO KAMKOB Bbl MOXeTe [00aBuTb B acTemy
HOBbIX MO/b30BaTENEN, a TakKe 0HOoraTMTb AaHHble KOHTAKTOB M KOHTPareHToB 13 BCEX AOCTYMHbIX
MCTOYHWKOB.

B bpm’online dpyHKUMOHaNBHOCTb 0bOralleHns AaHHbIX NpeAcTaBeHa TPEMA COCTaBAAOLLMMM:
e 0b6aBneHVe Ha CTPaHULLY KOHTAKTa HOBbIX KOHTAKTHbIX AAHHbIX 13 NEPENUCKY;

e pobasneHne Ha CTpaHuLy KOHTpareHTa KOHTakTHOW MHGOPMaUUM K13 OTKPbITbIX MCTOYHMKOB B
VIHTEPHETE;

4 o6ora|_u,eHme AaHHbIX KOHTaKTOB M KOHTPAreHToB AaHHbIMK M3 KX npoqwmelﬁ B COUMaNbHbIX
ceTax.

BAXHO
[Ana ncnonb3oBaHUA GYyHKLMOHANbHOCTY 060oralleHna JaHHbIX 13 MUCEM U OTKPbITbIX CTOYHUKOB
nosb3oBatesnam bpm’online on-site He06Xx04MMO yka3aTb B CUCTEMHOW HacTpPOlike NepCcoHasbHbIN
KoY 061a4HbIX cepBrcoB. MoapobHoe onucaHre HaCTPONKU NPUBEAEHO B OTAELHON CTaTbe.
COAEPXAHNE
e OborallgHre AaHHbIX KOHTaKTa
L4 O6ora|.u,eHMe [aHHbIX KOHTPareHTa

CMOTPWUTE TAKXE
e Kak HacTpouTb OboraLleH1e AaHHbIX
e Pasnen [KoHTakTbl]
e Pazgen [KoHTpareHTsI]
e Pabota c noyton

OBOTALLEHME AAHHBIX KOHTAKTA

OborallieHre AaHHbIX KOHTAKTOB MO3BONAET MOAAEPXKMBATL B CUCTEME aKTyaNbHYHO MHOOPMaLMO 00
MX CPeACTBaX CBA3M, aZpecax, 3HaMeHaTeNbHbIX COObITUAX 1 KOHTPareHTax. Bbl MOXeTe co34aTb HOBbIN
KOHTaKT M3 BXOAALLErO MWCbMa, A00aBUTb Ha CTPaHWLY KOHTaKTa HOBble JaHHble, CBA3aTb 3anucb
KOHTaKTa C ero NpoduaAMM B COLMANBHBIX CETAX 1 ONEepaTBHO NONyYaTb HOBblE AaHHbIE.
COLEPXAHWNE
e OboralleHre AaHHbIX KOHTaKTa 13 BXOAALLMX MUCEM
Kak oboratnTb faHHble KOHTakTa 13 BXoAsLLero email-coobueHms
Kak oboratuTb AaHHble CO CTPaHULLbl KOHTaKTa
Kak 06aBWTb HOBbIM KOHTAKT 13 MWCbMa
e Kak nonyymte MHPOPMaLMIO O KOHTakTe u3 Facebook
Kak cBA3aTb KOHTaKT C ero y4eTHOW 3anumcbto B Facebook
Kak oboratntb AaHHbIMK 13 Facebook cTpaHuLLy KoHTakTa
YacTo 3a4aBaeMble BOMPOChI O MONYyYeHWN AaHHbIX KOHTakTa 13 Facebook

CMOTPUTE TAKXE
e OboralleH1e AaHHbIX KOHTpareHTa
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OBOTAWEHNE AAHHBIX KOHTAKTA 3 BXOAALLNX MNCEM

I/IHTenneKTyaanoe o6oram,eH|/1e NO3BONACT MOAAEPXMBATb aKTya/lbHble KOHTaKTHblE JaHHble W
CO3/aBatb HOBble KOHTaKTbl B HECKO/IbKO KAMKOB. HpM nony4yeHnn nmncbMa cucteMa aBToOMaTU4eckn
MUeT HOBYHO MHq)OpMaLI‘l/IFO O KOHTakTe B TeKCTe NcCbMa, HanpuMep:

e OWNO koHTakTa;

®  Ha3BaHMe KOHTPAreHTa KOHTaKTa;

°  Homepa TenedoHOB;

e email-azpeca;

®  yYyeTHble 3aMnCU B COLIMANbHbIX CETAX;

*  web-caifTsl.
Ecm uHpopmauma HaiaeHa, BaM OCTaHeTCs BblbpaTb — A00aBUTL ee B MPOGUAb KOHTaKTa Wam
CO3/aTb HOBbIV KOHTAKT.

HA 3AMETKY

Ecnv Tun cpeacts casn, obHapyXXeHHbIX Npu NpoBepKe NcbMa, He bbla ykasaH B NognMcK, TO Npun
oboralleHVn Taknm CpeAcTBaM CBA3N ByAeT NPUCBOEH TWM, YCTaHOBNEHHbIN B cMCTEME Mo
ymonuaHuto. Hanpumep, ans Homepos TenepoHoB 370 byaeT “Pabounii TenedoH”. i3meHnTb TMN
3arpy>eHHbIX JaHHbIX MOXHO ByzeT Ha CTpaHuLLe KOHTaKTa. TUNbl CPeACTB CBA3M MO YMONYAHWIO
yCTaHaBAMBAOTCA B CUCTEMHOW HacTpolike [Tun cpeAcTBa CBA3M KOHTaKTa Mo YyMONYaHWIO].

COAEPXAHUNE
e Kak 0boratuTb AaHHble KOHTaKTa 13 BXoZdLlero email-coobLueHms

o Kak 0boratuTb AaHHble CO CTPaHMLbl KOHTaKTa
e Kak 206aBMUTb HOBbIN KOHTAKT M3 NMUCbMa

CMOTPUTE TAKXKE

e Kak HacTpouTb oboratleHne AaHHbIX
e Pa3aen [KoHTakTbl]

KAK OBOTATTb AAHHBIE KOHTAKTA 13 BXOAALLETO EMAIL-COOBLLEHNA

MpoBepka MWUCEM Ha Haauuve HOBOW WMHGOPMAaLMM NPOM3BOAMTCA CUCTEMOM B MOMEHT 3arpy3ku
noutbl. CcTeMa onpezenseT He TONBKO OTAEeNbHble MUCbMa, HO Takke M BCHO LenouKy nepenmcky,
aHa/M3Mpya AaHHbIE BCEX ee YYaCTHWMKOB. [Mpy 3TOM CPaBHMBAROTCA MOAMUCK BXOAAWMX email-
COOOLWLEHMA 1 3apPerucTpPUPOBaHHbIX B CUCTEME KOHTakTOB. EC/M OOHapyXeHbl AaHHble Ans
oboralLeHna, paAoM C 3aroJIOBKOM NMiCbMa B 061acTi email-coobLLeHNIn KOMMYHWUKALWOHHOW NaHenu

NoABNAETCA KHOMKa

,ﬂ,ﬂﬂ O6OFaUJ,eHl/IFI JAaHHbIX KOHTaKTa:

1. Haxmure Ha KHOMKy

2. B nosBuMBLIEMCA MEHIO OTOBPA3MTCA MepedeHb BCEX KOHTAKTOB, MO KOTOPbIM MOXHO CO3/aTb
v 0bHOBWTL 3anunck. Beibepute aeiictue [O6oratnTh “MMaA koHTakTa"] (Puc. 248)
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Puc. 248 — OboralleHne faHHbIX KOHTaKTa U3 nucbMa

S 5 Ennceee AHAPER Hykonaesmny a e
2204 2017

Creyl OBOTATWTE JAHHBIE
Yeamaen
cnewags @ OBoratuts Envcees AHAped Hukonassmy I,\\,

Yaanute

B OTKpbIBLUEMCA OKHE BblbepuTe M3 HalAeHHbIX B NOAMMCK email-coobLeHna Te AaHHble,
KOTOpble XOTUTe A06aBKUTb Ha CTPaHWLLy kKoHTakTa (Puc. 249).

Puc. 249 — OKHO [1aHHbIX AN oboralleHns

O60raTTh KOHTAKT — Co3fats koTakT

Enncees AHAPER HUuKoNaesny Q,

JoGaEnTE HOBYH HOOPMALWKD

Kowrparert  Anbda-ouzHec

Email 3 eliseev@alfabizness ru

O

amii
tenedon 74952600195

COXPAHWUTbH 3AKPEITE

+7495277 0770

HA 3AMETKY

Ecnv NnncbMo BXOAMT B LIEMOYKY COOBLLEHMIA, TO B OKHE KOHTAKTHbIX AaHHbIX MOXET ObiTb
npeAcTaBaeHa He TOIbKO MHPOPMaLIMA O TeKyLLLeM KOHTaKTe, HO U JOMOHUTE/IbHbIE AaHHbIE,
obHapy>KeHHble CUCTEMO B MUCbMax U3 Nepenuncku, Hanprmep, email-agpec 13 nepeciaHHoro
coobLeHus. NpoBepbTe CNNCOK AaHHbIX A1 06OralleHns, npexae YeM f06aBasTb UX B CUCTEMY.

COXpaHVITe HOBble laHHbIe.

HA 3AMETKY

[laHHble KOHTaKTa, MPeANOXeHHble ANs 06oraleHns, HO He BbIGpaHHble Noib3oBaTeNeM, CMCTEMA
3aMNOMHUT 1 6osblue He ByAeT NpeanaraTb AN 3TOrO KOHTaKTa.

B pe3ynbTate HalZeHHas B NMCbMax v MOATBEPXAEHHas BaMu MHPoOpMaums OyaeT AobasneHa Ha
CTPaHWLly KOHTaKTa W OBHOBNEHa BO BCell Mepenucke 3a npedblaylive 7 AHel. HoBble AaHHble
OTPa3ATCA Takxke Ha WKane NOAHOTbI HaMOAHEHWA MPODKANA KOHTaKTa.

CMOTPUTE TAKXE

Kak oboratuTb AaHHble CO CTpaHWLbl KOHTaKTa
Kak 06aB1Tb HOBbIM KOHTAKT M3 N1CbMa

Kak obpabortats email-coobuleHre

CTpaHuua KoHTakTa

MonHOTa HaNOAHeHWs NPodGUAs
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KAK OBOTATUTb AAHHbBIE CO CTPAHWLbI KOHTAKTA

Bbl MOXeTe 3anyCTnTb MHTENNEeKTyanbHoe oGorau_LeHme JlaHHbIX KOHTaKTa He TONbKO M3 0bnacty email-
COO6LI_I|6HI/II7] KOMMyHMKaLI‘I/]OHHOVI naHesn, HO 1N NPAMO CO CTPaHULLbl KOHTaKTa. |_|pl/I Haanunmn aaHHbIX

s oborauleHus B npodwne KoHTakTa NOsBMTCS KHOMKa . OboralleHve AaHHbIX NPOUCXOANT
aHaNOrMYHO 0BOraLLEHMIO AaHHbIX M3 email-coobLIeHMA.

Mocne aobaBneHnsa Ha CTPaHULy KOHTaKTa AaHHbIX, O6Hapy>KeHHbI>< CUCTEMOMN B rnepenncke, KHomnkKa
NCYE3HET N3 email-coo6Lu,ean71 B KOMMyHMKaU‘VlOHHOVl naHesnn 1 Co CTpaHULbl KOHTaKTa.

CMOTPUTE TAKXE
e Kak oboratnTb AaHHble KOHTaKTa M3 BXoAALero email-coobuieHns
e Kak 206aBMTb HOBbIM KOHTAKT M3 M1CbMa

KAK JOBAB/Tb HOBbI KOHTAKT 113 MCbMA

|_|pM noay4yeHnn Bxo4Aumnx nmcem OT HOBbIX KOHTAKTOB, B CMCTEME [aHHble OTMNpaBnTENA OTO6paBHTCﬂ
KaK Hepacno3HaHHbIe. B Takmx Cny4adax Bbl MOXeTe B HECKOJIbKO KAMKOB CO34aTb B CMCTEME HOBYHO
3anncb KOHTakTa npAamMo M3 BXOAALLEro nncbMa. LLJ'IH 3TOro:

1. Otkpoiite 0bnactb email-COOBLLEHNIA B KOMMYHWKALMOHHOM NaHeu.

2. Bblbepute NncbMO, ANs aBTOpa KOTOPOrO XOTUTE CO3/AaTb B CUCTEME KOHTAKT.

3. Haxmwute Ha KHONKy

4. B MeHro oborallieHns AanHbIx BbibepuTe nyHKT [Co3aaTh “Mmsa koHTakTa"](Puc. 250).

Puc. 250 — Co3aaHMe HOBOrO KOHTAKTa M3 LienoYvkn email-coobLueHuni

Brogfwme = HeoBpaboTaHHsle Ea i @

forosop Ha cornacot OBOTATVTh AAHHBIE

3ppascTeyiiTe! MNepewnuT
NPEASEPUTENBHYI BEPCAL Cozpate CTenaHoe borgaH

s

& Cvaopos Anexc YAanuTs

5. B oTkpbiBLIEMCA OKHe BblibepuTe AaHHble KOHTaKTa, KOTOpble XOTUTe A00aBUTb B CUCTEMY.
6. CoxpaHute MHPOPMaLWHO.

B pe3ynbrate B cucTeMe GyaeT CO34aH HOBbIM KOHTaKT. Ha Bknazke [MCTOpUs] CTpaHMLbl HOBOTO
KOHTaKTa OTOOPa3ATCcA Bce email-coobLLeHnsa 3a nocneaHne 7 AHeW, B KOTOPbIX OH GUryprpoBan Kak
OTNpaBWTeNb WM Monyyatens. B 1o ke Bpema B email-cooblueHnax ByaeT aBToMaTMuecku
YCTaHOB/EHA CBA3b C CO3/aHHbBIM KOHTAKTOM.

CMOTPUTE TAKXE
e Kak HacTpouTb oboralleHve AaHHbIX
e Kak obpabotats email-coobleHvie
e YacTo 334aBaemble BOMpOChI Mo paboTe ¢ noytort B bpm'online
e CTpaHuLa KOHTaKTa

275



KAK MOoAy4YnTb MHOOPMALIMKO O KOHTAKTE 13 FACEBOOK
MoasepxuBaliTe AaHHblE O 3aPETUCTPUPOBAHHbBIX B CUCTEME KOHTAKTax B akKTyaJbHOM COCTOAHWM,
MCMNOAb3yA BO3MOXHOCTM MHTerpaLmm bpm'online ¢ Facebook.

[na nonyyeHna A0NOAHWUTENbHOW MHPOPMaLMK O KOHTakTe 13 Facebook npesaHasHaueHo aeiicTeue
[Oboratuts AaHHbIMKW W3 cou,. ceTei]. UTOBbI BBINOAHWUTL AaHHOE AENCTBME, HEOOXOAMMO YKa3aTb
y4YeTHyHo 3anunce Facebook Ha aetanu [CpeacTBa CBA3M] KOHTaKTa.

COAEPXXAHUE

e Kak cBA3aTb KOHTaKT C €ro y4YeTHOM 3anmcsto B Facebook

e Kak oboratuTb AaHHbIMK 13 Facebook cTpaHmLy KoHTakTa

e YacTo 3a4aBaemMble BOMPOChI O MONYYEHMM AaHHbIX KOHTakTa 13 Facebook
CMOTPUTE TAKXKE

e Kak nonyumts MHPGOPMALIMIO O KOHTpareHTe 13 Facebook

e HacTpolika AOMONHWUTENBHBIX NAPAMETPOB W MHTErpaLLii
OBYYAHOLLEE BUAEO

e UHterpaums bpm'online cloud c facebook

e [HTerpaums bpm'online on-site ¢ facebook

KAK CBA3ATb KOHTAKT C EFO YYETHOW 3AMCHHO B FACEBOOK
1. Ha cTpaHuue KoHTakTa pa3sepHuTe AeTanb [CpeacTBa CBA3M] M HaxXMUTE Ha KHOMKY

HA 3AMETKY

Ha cTpaHuWue KoHTakTa MOXHO A06aBWTb TOIbKO OAHO CPeAcTBO CBA3W € TuNom “Facebook”.

HA 3AMETKY

Ec/v Bbl paHee He UCMob30Banu UHTerpaumto ¢ Facebook, To npu Haxatu Ha KHoMKy oTKpoeTcs
OKHO aBTOpm3auun B Facebook.

2. Ha otkpbiBweics cTpanuvue noucka B Facebook otobpazatca yaoBAeTBOPAOLLME YCIOBUAM
nowcka ny6anyHble CTpaHuupl 1 Npoduan Facebook koHTakTa, ecam oHW ecTb. Bbl MOxeTe
M3MEHWTb YCNIOBMSA MOMCKA WMAM yKa3aTb B Mose Momcka CCbIIKY Ha CTPaHWLy KOHTakTa B
Facebook, ecnv oHa Bam 13BeCTHa.

HA 3AMETKY

Ecan ccbinka Ha npodunb koHTakTa B Facebook He copepxmnt uncnosoit ID nonb3oBatens, MCKOMbIA
npodunb He oTobpasutca B pesybtaTax.

3. Bblbepute yueTHyrO 3ammch, KOTOPYH HEobxoAnMo f00aBuTb Ha aeTanb [Cpeacta cBA3M]
KoHTakTa (Pnc. 251).
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 251 — Bbi6op y4eTHOI 3anucu KOHTaKTa

BI:IEPA'I'I‘E OTMEHA

‘ AB_qop0E|.| ‘ IV | Ed Vickars na Facebook

B Buibpars cTpanuvuy

HazeaHue Kateropus

g Sergey Avdorov Public figure

& Aegopoe Ceprei

B pe3ynbtate Ha aeTanb [CpeacTBa CBA3M] KOHTakTa OyAeT AobaBneHa HOBas 3amuch C TUMOM
"Facebook”. Ecam y KoHTakTa He 6bIn0 doTorpaduu, oHa Takxe GyaeT aobaBneHa w3 ero
cTpaHuLpl Facebook.

HA 3AMETKY

Ecnny koHTakTa Ha Facebook 3apervctprpoBaHbl Npoduab 1 NybanyHas cTpaHnLa, PeKoMeHayeTcs
fo6aBnATb Ha Aetanb [CpescTBa cBA3U] NYBANUHYIO CTPaHWMLY, T.K. C NyGAVYHON CTPaHWLbl MOXHO
nonyuntb 6osblue AaHHbIX O KOHTaKTe.

CMOTPUTE TAKXE
e Kak oboratntb AaHHbIMK 13 Facebook cTpaHuLly KoHTakTa
e YacTo 3a4aBaemble BOMPOChI O MONYYeHUM AaHHbIX KOHTakTa 13 Facebook
e Kak cBA3aTb KOHTpareHTa C ero y4eTHo 3anuvceto B Facebook
OBYYAOLLEE BUAEO
e HTerpauma bpm'online cloud c facebook
e HTerpauma bpm'online on-site ¢ facebook

KAK OBOTATUTb AAHHBIMW N3 FACEBOOK CTPAHMLY KOHTAKTA
PaccMoTpyM nprmep 0boralleHns CTpaHuLbl KoHTakTa doTorpadmeit C IMYHOM CTpaHKLb.

HA 3AMETKY

Onepauus oborallerns JaHHbIMU C MyBAUYHON CTPaHuULbl AeTabHee paccMoTpeHa B cTaTbe “Kak
oboraTtuTb gaHHbIMU 13 Facebook cTpaHuLy koHTpareHTa".

1. Ha cTpanuLe KoHTakTa pa3sepHuTe Aetanb [CpeAcTBa CBA3M] U yOeAnTeCh, UTO KOHTAKT CBA3aH
C TOV yyeTHoM 3anmcbro Facebook, MHbopMaLmio 13 KOTOPOI Bbl Obl XOTEAW NOAYUUT.

2. B meHto kHonku [[elictans] BbibepuTte [O60ratnTh AaHHBIMK 13 coul. ceTeld] (Puc. 252).
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 252 — Buifop felictBus [060raTuTh AaHHLIMU U3 COL,. CeTell]

AelicTemA ~

HactpouTe npaea aoctyna

OTnurcaTeca oT 0BHOBAEHWIA NEHTEI

OGoratiTe A3HHEIMK U3 COLL ceTeil [%

3. Ha oTKkpbIBWENCA CTpaHuLe Bbl MOXeTe BblbpaTb OBHOBAEHHYIO doTorpaduio KoHTakTa
HaxaTb Ha KHomky [COxpaHnTb] CTPaHULbI.

B pe3ynbTaTte Ha CTpaHuLie KOHTaKTa byAeT M3meHeHa dpoTorpadus.

CMOTPUTE TAKXKE
e Kak 0boratutb AaHHbIMK 13 Facebook cTpaHwmLy KoHTpareHTa
e Kakuve nons MoxHO 3anonHuTL B bpm’online 13 ny6anyHon ctpaHmubl Facebook
e Kak HacTpowuTb MHTerpaumto ¢ Facebook
e YacTo 3asaBaemMble BOMPOChI O NONYUEHUM AaHHbIX KOHTaKTa M3 Facebook

OBYYAOLLIEE BUAEO
e UHterpaums bpm'online cloud c facebook
e HTerpaums bpm'online on-site ¢ facebook

YACTO 3AJABAEMbLIE BOTMPOCHbI O TMOJYYEHUWN [JAHHBIX KOHTAKTA W3
FACEBOOK

e [loueMy nomck No aApecy CTpaHuLpl nonb3osatens Facebook He paet pesynbtata?

e [loueMy cpeay pesynbTaTtoB NoMcKa Mo UMeHW U pamnanm nonbsosatena Facebook He
OTOOPaXaroTCA HEKOTOPbIE CYLLECTBYHOLLME CTPaHNLbI?

e [loyemy npw oboraLleHn CTpaHmL, KOHTakTOB AaHHbIMK 13 Facebook B bpm'online
COXPaHAETCA Pa3HOe KOAMYECTBO MHPOPMaLIMM?

e [loueMy nocne AobaBneHNS CCbINKM Ha NPOdUb KOHTakTa B Facebook none craHoswmTcs
HepeaakTpyembIM?

e Kak nonyuntb AOCTYN K CTPaHMLIE KOHTakTa Ha Facebook, ecam oHa 3awmileHa HacTpoiikamm
KOH®UACHLMANBHOCTA?

MOYEMY TOMCK MO AAPECY CTPAHMLIBI TIO/TIb3OBATENIA FACEBOOK HE
JAET PE3YJIBTATA?

B coumanbHoli cetn Facebook y mnonb3oBatens MoxeT OblTb 3apervcTpupoBaHa He TONbKO
nepcoHanbHas CTpaHuLa — Mnpoduab, HO W Tak HasbliBaemas MybauuHas cTpanuua. My6anuHble
CTpaHuLpl Ha Facebook BuAHBI BCEM, HE3aBMCUMO OT TOTO, SABAAKOTCS M OHM 3aPErMCTPUPOBaHHbBIMM
nons3osatensmu Facebook nam xxe NoKNOHHMKaMKM 3TON CTpaHMLbI.

B CBA3W C M3MeEHEeHWeM MONTUKM KOHVAEHLMaNbHOCTM Facebook nounck npoduns nons3osatens
MO YHUKaNbHOMY Ha3BaHWIKO CTPaHWLBl ANA BHELUHWX MPUIOXEHWI HedocTyneH. Ecam ccbinka Ha
npodunb KoHTakTa B Facebook He copepxwut umncnosolt ID nonb3oBaTens, WCKOMbIA Npoduab He
oTo6pasmnTcA B pesynbTatax nowcka. Hampumep, nowck no 3anmpocy “www.facebook.com/zuck”
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://www.facebook.com/about/privacy" target="_blank

pe3ynbTaTtoB He AacT, a no “"https://www.facebook.com/4” 6yaeT HaliaeHa CTpaHuUa nonb3oBaTtens
Mark Zuckerberg. Takxe MOXHO MPOBECTM MOUCK MO UMEHW 1 GaMUAMM NOJb30BATENS.

Mpasuna noucka Ans My6ANUHBIX CTPAHUL, HE M3MEHWNCH, UX MOXHO HaliTv NO NPAMOW CCbinke
nroboro Buaa.

MOYEMY CPEAN PE3YJIBTATOB MNMOWCKA O MMEHW 1 @AMWITMN
MOJIb30OBATE/IA FACEBOOK HE OTOBPAXAIOTCA HEKOTOPbIE
CYLLECTBYIOLLME CTPAHMLLBI?

[JaHHble nowvicka Ha Facebook npesoctasnstotca yepes APl Facebook. Ecav nonb3osatens B

nepcoHanbHbIX HacTpolikax Facebook 3ampetmn wHAekcauuro CBOeW CTPaHWLLbl  MOMCKOBbBIMM
cucTEMamMK, TO AaHHble Takoro nonb3oBaTens He ByAyT HataeHbl B bpm'online.

YTobbl  MOMCK  MEPCOHaNbHBIX  CTPaHWL,  MOT  OCYLUECTBAATHCA  BHEWHWUMU  MPUIOXEHMAMM,
NO/Mb30BaTEMO HEOOXOAMMO B HacTpolikax 6e3onacHocTn Facebook paspelunts MoMCKOBbIM
CYCTeMaM BbIBOAMTL CBOV NPOUAL B pedyabTatax noucka (Puc. 253).

Puc. 253 — CrpaHuua nepcoHanbHbIX HAaCTPOeK KOH(puaeHUManbHocTh B Facebook

«% oouve HacTpoRKK KOHUAEHUNANIEHOCTU U MHCTPYMEHTEI

3 BesonacHocTe

KTD MOMET BHAETS MOW KT0 MOXET BAJeTs BalIU MyDMUMKaLYM B Oyayluem?  [LOCTYNHO BoeM Pepakmiposate

3 Xporuka n mem NepecmoTpuTe Bce BaWwH NYBNNKaLMM 1 Te

0B eXTbi, & KOTOPLIX B5i OTMENEHS

BocnonsayiiTecs JypHanom aeicraiii

© zatnommpozars

B s

@ veenounenun

OrpaHUuNTEL ayAMTORKIO MyGNHKALNI, KoTOpLIe
OTKDLITE AN1A APy 3 Apy3el unk Beex
nonk3oeareneii?

OrpaHuuLTe AOCTYN K MpEXHMM MyGnHKaLnAM

El Mo6. yetpofictea KTo MomeT cBRmTLCA CO

Moanncan MrHOA?

KTo MOXeT 0TDaENATL BaM 3aMpOCk! Ha
[003BNEHUE BAPY3LA?

Bce PefiakTnposars

B Monnoxerun KTO MOWET MeHR HaHTH?

[ Pexnana
Minaresu

KT0 MOXET BAC HaIT C NOMOLLIEHO YKA3aHHOTD
EAMM apeca 3. nouTI?

KTo MOXET BaC HaiiTh C NOMOLLL0 yKasaHHOM

Bee PejakTiposaTs.

Bee Pegakmposars.

P ——— s HoMepa Tenecona?

Braso
Bl 5o BLl XOTHTE, HTO0kI MOHCKOELIE CHCTEMbI 3 NDeAenamit Facebook BLIE0ATH
B2l Npodiunk B pe3ynLTaTax noucka?

Jampuie

= TIpU BKHOMEHHEIX HACTPOIKaX BALL PN MOKHO OYET HAT B NOHCHOBHX
cHeTemax

= ECTU Bl BLIKTIOMNTE 3TY HACTPOFIKY, CTYCTR HEKOTOPOE BPEMSA NOUCKOBHIE
CHCTEMS NEPECTAHYT BLIBORHT: BALL MO B PE3YNILTATAX NoHCKa. oAn no-
TDEHEMY CMOTYT Hali Ty EALLI POCHN Ha Facebook no MMeHK

% PaspelTL NOWCKOBLIM CHCTEMaM 3a NDE/IEnaMy Facebook BuiBOMWTH Bau
npotunb 8 nocka

MOYEMY TP OBOTAWEHWIN CTPAHML, KOHTAKTOB AAHHBIMW 13
FACEBOOK B BPM'ONLINE COXPAHAETCH PA3SHOE KOJIMYECTBO
NHOOPMALIMIN?

B CBA3M C M3MEHeHVeM MOAWTUKM KOHOUAEHLMaNbHOCTM Facebook, BHEWHWE NPUAOXEHUA MOTYT
NONYYNTb OFPaHNUYEHHOE KONMUECTBO AaHHBIX C NEPCOHaNbHbIX CTPaHWUL, NOAb30BaTeNel CoLManbHOM
cetn. Ecam y KoHTakta Ha Facebook 3apernctpupoBaHbl mpoduab w nybanyHas CTpaHuLa,
pekoMeHayeTca A06aBnATb Ha AeTanb [CpeacTBa cBA3M] MyOAMUHYHO CTPaHWMLy, T.K. C NyGANYHOM
CTPaHWLbI MOXHO MONYYMTb GONbLIE AaHHbIX O KOHTakTe. [lepeyeHb nosei, KOTopble MOXHO
3anoNHKTL B bpm'online 13 nybanunolt ctpannLsl facebook, npesactasneH B oTAeNbHOM CTaTbe.
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MOYEMY MOC/E AOBABNEHMA CChIJIKM HA TIPOOKVJIb KOHTAKTA B
FACEBOOK MNOJIE CTAHOBUTCA HEPEAAKTUPYEMbBIM?

Mpn noGaBneHWM HOBOM CCbiNkM Ha npoduab Facebook none craHOBMTCA HepeAaKTVpyeMmbIM,
MOCKOABKY ANA KaXA0rO KOHTaKTa CCblka MHAMBKAYansHO reHepupyetca API Facebook.

KAK TIO/IYYNTb AOCTYT K CTPAHNLIEE KOHTAKTA HA FACEBOOK, ECJIM OHA
3ALUMLLEHA HACTPOMKAMU KOHOMAEHUMANBHOCTIA?

Ecav nepcoHanbHan cTpamuLa KoHTakTa B Facebook 3alumieHa HacTpolikamu KOHGUAEHLMaNbHOCTY,
000ratMTb AaHHble KOHTakTa C TakOM CTpaHWLbl HEBO3MOXHO. 3TO OBYCNOBAEHO MOAMTUKOWM
KoHOUAeHUManbHOCT Facebook. YTobbl MMETb BO3MOXHOCTb BbICTPO nepexoanTs 13 bpm'online k
JaHHbIM KOHTakTa B Facebook, nobasbTe ccbinky Ha Npoduab NMONb30BATENR COLMANBLHOW CeTU Ha
CTPaHWLly KOHTakTa B MoJie CPeACTBa CBA3M € TMNoM "Web". [MonyumnTb 3Ty CCbIKY MOXHO B pesybTate
oboralleHns AaHHbIX KOHTaKTa V3 BXOAALLEro NicbMa, €CAW B MOAMMCK KOHTaKTa ykasaHbl CCblIKM Ha
npodUAM B COLMANbHBIX CETAX, WA B pe3yabTaTe MOMCKa, BbINONHAEMOrO HEMOCPEeACTBEHHO B
Facebook.

CMOTPUTE TAKXE
e Kak cBA3aTb KOHTAKT C €ro y4YeTHOM 3anmcsto B Facebook
e Kak oboratuTb AaHHbIMK 13 Facebook cTpaHmLy KoHTakTa
e Kakve nons MOXHO 3amonHWTh B bpm'online 13 nybanyHol ctpaHuLsl Facebook

OBOTAWEHWME AAHHBIX KOHTPATEHTA

C3KOHOMbTE BpeMs Ha NOWCK 1 BBOZ KOHTAKTHOM MHGOPMaLMK KOHTpareHTa 6aaroAaps BO3MOXHOCTH
oboralleHma AaHHbIX. PyHKLMOHaNbHOCTb oborallieHns AaHHbIX B bpm'online npeacTaBneHa Tpems
COCTaBAAIOLLMMM:

e JlobaBneHne Ha CTpaHuLy web-aspeca u norotMna Mpu CO3AaHWM HOBOMO KOHTpareHTa.
BbinonHaeTcq, ecan npu 3anonHeHny nona [HassaHwe] BbiOpaTb KOHTpareHTa M3 chnmcka
HalAeHHbIX 3anucei. [TogpobHee >>>

e [lobaBneHune Ha CTPaHWULLy KOHTaKTHOM MHOPMaLMM — HOMEePOB TenedpoHOB, email-aapecos
M npoduneii B coumanbHbix ceTax. BeinonHserca no  gencteuto  [Ob6oratnts  AaHHble].
MoapobHee >>>

e JlobaBneHne Ha CTpaHuLy UWHPOPMaLmM C MyOAMUHBIX CTPaHWL, B COLMANbHbIX CETAX.
BeinonHsaeTca no aelictento [O6oratuTb AaHHbIMK M3 cou. ceTeld]. [ogpobHee > > >

[na pabotbl ¢ oboralleHneM AaHHbIX Nonb3osaTtenam bpm’online on-site HeobxoAMMO yka3aTb B
CUCTEMHOW HaCTpOWke NepCcoHanbHbIv KoY 0bnauHbIx cepBmcoB. [1oapobHee > > >
COAEPXAHUNE
e Kak oboratTb AaHHble KOHTpareHTa 13 OTKPbITbIX MCTOYHMKOB B MHTEPHETE
e Kak nonyunts MHbOPMaLMIO O KOHTpareHTe 13 Facebook
CMOTPUTE TAKXE
e OborallleHMe AaHHbIX KOHTaKTa

e HacTpolika 4ONONHUTENbHBIX NapaMeTPOB U MHTerpaLwii

280
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KAK OBOTATTb AAHHBIE KOHTPATEHTA 13 OTKPbITbIX MICTOYHIKOB B
MNHTEPHETE
Mcnone3yite aeiictene [O6oratute AaHHble] 4TObBbl CUCTEMa BbINOAHWMAA MOWMCK MHBOPMaLMK,

npeaoctaBnMB BO3MOXHOCTb 6b|CTpO N106aBUTb  KOHTAKTHblE AaHHble KOHTpareHTa. ,ﬂ,}'lﬂ 3anycka

AeVCTBA HaxMuTe Ha KHOMKy d2ly B npoduae 3anmcu.

HA 3AMETKY

[ns paboTbl ¢ oboraLleHnem y Bac JOMKHO 6bITb NPaBO AOCTYMNa Ha CUCTEMHYHO OMepaLuto
[Bo3MOXHOCTb 060ralath AaHHble KOHTPAreHToB].

HA 3AMETKY

Mepeg 3anyckom nowvcka ybeanTech, YTO CTPaHMLLA KOHTPAreHTa COAeP>XKUT Ha3BaHUe 1, MO MeHbLUEeR
Mepe, web-aZpec KOHTpareHTa.
B pe3ynbTate B OTKPbLITbIX MCTOYHWMKaX OyAeT BbINOAHEH MOWCK TakiX AaHHbIX MO KOHTPAreHTy:
e email-agpecos;
®  TenedoHOB;

° npodunelt KoHTpareHTa B colmanbHbix ceTax Facebook, Twitter, LinkedIn, Google+, Youtube,
Instagram, SlideShare, Pinterest.

o 3aBeplleHNto Momcka OTKPOETCS OKHO CO CTMCKOM KOHTAKTHbIX JaHHbIX, KOTOPbIX elle HeT Ha
CTpaHuLe KoHTpareHTa (Puc. 254).

Puc. 254 — OKHO HalAEHHbIX AaHHbIX ANS oboralleHus

Bpm'online Hawna Hosywo MHpopmauwo o

KOHTpareHTe. BuifepuTe U3 CAMCKa TONBKO Te

AdHHBIE TOPLIMK HyXHO oboratute 'I|f'04",1.|'lb

KOHTpareHTa, u HaxmuTe "JobasuTs".

Facebook https://www_facebook co..

|:| Twitter https://twitter com/#!/Ter..

Web http://www slideshare. ne..

Emnail info@bpmonline.com

Oeroenol 47 (495) 280-16-80

O 3AKPBITE

Ecm HeobxoamMo, OTpeAakTUpyiTe AaHHble B CMMCKe pe3ynbTatoB nomcka. [anee otmeTsTe Te
3anucK, KoTopble CiesyeT A00aBWTb Ha CTPaHWULY KOHTpareHTa, v Haxmute [[Jo6aBuTb]. HaliaeHHble
JaHHble ByAyT COXpaHeHbl B COOTBETCTBYHOLLE MONS:

e email-agpeca — B none [Email];
* Homepa TenepoHoB — B none [OcHOBHOM TenedoH];

e aapeca cTpaHuy B Facebook — B none [Facebook];
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ajpeca CTpaHuL, B Twitter — B nose [Twitter];

ajpeca cTpaHuL B coumanbHbix ceTax LinkedIn, Google+, Youtube, Instagram, SlideShare,
Pinterest — B none [Web].

—
[N7 MOBTOPHOTO 3amycka Mowvcka HaXmmnTe Ha KHOMKY “_* B OKHe pe3y/bTaTa noucka.

HA 3AMETKY

Konnuectso cpescTs cBA3M Kax0ro Tvna, KoTopoe byeT oTobpaxaTbCs B OKHe HalAeHHbIX AaHHbIX,
MOXHO HacTpouTb. [IN15 3TOr0 NCMOAb3YHOTCA CUCTEMHbIE HacTpoiku. MogpobHee > >>

CMOTPUTE TAKXE

Kak HacTpowuTb oborallieHve AaHHbIX
CTpaHuLa KOHTpareHTa

YacTo 3a4aBaeMble BOMNPOChI MO 0OOraLLeHNIO aHHbIX KOHTPAreHTOB M3 OTKPbITbIX
MNCTOYHKKOB B VIHTepHeTe

HACTO 3AAABAEMBIE BOTMPOCHI MO OBOTALLEHWMIO AAHHBLIX KOHTPATEHTOB U3
OTKPbITbIX MICTOYHWMKOB B WNHTEPHETE

[ouemy cnctema He HaxOAWT AaHHbIE MO KOHTPAreHTy?
Mouemy B cnmcke HaAeHHbIX AaHHbIX OTOBPaXarOTCA HEKOPPEKTHbIE 3HaYeHNA?
Kak HacTpouTb orpaHnyeHre KoamyecTsa 3anmceit B OkHe HalaeHHbIX AaHHbIX?

MNOYEMY CMCTEMA HE HAXOANT AAHHBIE MO KOHTPATEHTY?

Monck  AaHHbIX AN ObOralleHus BbINONHAETCA B OTKPbITBIX WMCTOUHMKAX, CMMCOK KOTOPbIX He
pasrnalwaercs, — JaHHas MHOOPMaLWs ABASETCS KOHOUAEHUMANbHOW. ECmM mpw BbINOAHEHWM
AelicTBMA NO OBOralLEHMIO AaHHbIX MHGOPMALIMA O KOHTpareHTe He Obina HalileHa, TO peKOMeHAyeM
BaM BbINONHWUTL CReAyroLLye AENCTBUA:

Y6eamtecs, UTo B BalLeM NPUAOKEHUN HAaCTpOeHa GYHKLMOHaNbHOCTL 060ralleHNs AaHHbIX.
Y6eamtech, Uto Ha3BaHWe KOHTPareHTa COOTBETCTBYET Ha3BaHWMIO KOMMaHWM Tak, Kak OHa ero
NO3WLMOHMPYET.

YkaxuTe xoTa bbl OauH Beb-aapec komnaHuu B none [Web] koHTpareHTa. Ecam Beb-aapec
KOMMaHWK1 ykasaH, T0 ybeanTech, YTO OH KOPPEKTHBIN.

YKaxuTe KOpropaTVBHbIi NEKTPOHHDIV aApec KOMMaHMK.

YbeanTech, UTO 3HaYEHWH CUCTEMHbIX HacTpoek “MakcMManbHOe KOAMUECTBO HalAeHHbIX
CCbINOK Ha COL,. CeTM npu oboralleHnn AanHbIX’, “MakcMmanbHoe KOAMYECTBO HaMAeHHbIX
HOMepOoB TenedoHOB Npu oboralleHny AaHHbIX", "MakcrmanbHoe KONMYECTBO HalAeHHbIX
email-oB Npu oboralleHnn AaHHbIX" 6obLue HyAs.

Ecwm v B 3TOM Ciyvae MHOOPMaUMA O KOHTpareHTe He 6blna HalzeHa, 3TO MOXET O3HauaTb
cnesyroulee:

B OTKPBITbIX MCTOYHVMKAX HET MHPOPMALIMKM O 3anpaLuMBaeMOii KOMMaHUK, UK MO UMetoLLERCs
MHGOPMaLUMM CMCTEMA He CMOMa OnpeaenvTb KOHTaKTHble AaHHble. B TakoM caydae Mol
PEKOMEHIYEM 0OpPaTUTLCA B TEXHWMUECKYHD MOAZEPXKY bpm'online 1 nepesaTs Crmcok
KOMMNaHWi, MHbOpMaLmMa O KOTOpbIX He Oblna  HaijeHa. Takme npuMmepbl  ByayT
aHaAM3MPOBaTLCA W MCNONb30BaThCA ANA  AafbHEeMWero pa3sutua  GYyHKUMOHANBHOCTH
oboralleHns AaHHbIX.

CucteMa He HaWwna HOBOW MHGOPMaUMM O KOMMaHMM, T.e. CTpaHWLAa KOHTpareHTa yxe
HanoNHeHa akTyanbHON MHPOPMaLVEN.
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B HoBbIX Bepcuax bpm’online GyaeT pacluMpATbCA CMMCOK MCTOUHMKOB, M3 KOTOPBIX bpm’online
nosy4aeT MHGOPMALMIO O KOMMaHMK, Takxke OyAyT COBEPLIEHCTBOBATLCA aNrOPUTMbl Pacro3HaBaHMA
AaHHbIX.

MOYEMY B CMIMCKE HAMAEHHBIX AAHHBIX OTOBPAXAIKOTCA
HEKOPPEKTHBIE 3HAYEHNA?

Bpm'online wuwwet MHOGOPMALMIO B HECTPYKTYPUPOBAHHBIX AaHHbLIX M3 OTKPbITbIX WMCTOYHWMKOB MpW
MOMOLL aNTOPUTMOB MCKYCCTBEHHOTO MHTENNEKTa, KOTOPbIE YMEHOT PaboTaTb C HEUETKUMM AaHHBIMM.
MOXeT BO3HWKHYTb CUTyalys, KOrAa B OKHE HaWAEHHbIX AaHHbIX B HEKOTOPbIX noaax OyayT
0TOBPaxaTbCA HEKOPPEKTHblE 3HaueHWs. [103TOMy PeKOMEHAYyeM Nepes, COXPaHeHVEeM NPOCMOTPeTb
HalaeHHble AaHHbIE W BbIOPaTb Te K3 HUX, KOTOPbIE HE HYXHO A00aBAATL Ha CTPaHWLY KOHTPareHTa.

ANrOpUTMbI PaCnO3HaBaHWA AaHHbIX COBEPLUEHCTBYIOTCA C KaxXAOW HOBOWV Bepcuelt bpm'online.

KAK HACTPOWTb OTPAHMYEHME KOIMYECTBA 3AMUCEA B OKHE
HAMAEHHbBIX ZAHHBIX?

B OTKPBITBIX MCTOUHUKEX ANS HEKOTOPbIX KOMMAHWIA MOTYT ObITb HaliAeHbl AECATKM Pa3NNUHbIX CPeACTB
CBA3W, Hanpumep, email-agpeca pasanyHbIX AenapTaMeHTOB, COTPYAHWKOB M T.N. [lna Toro utobsl
oToBpaxaTb B OKHE HalZEHHbIX AaHHbIX TONBKO YaCTb M3 HUX, MCMO/Bb3YHOTCA CUCTEMHbIE HACTPOMKM:

°  "MakcMmanbHoe KOMMUYeCTBO HaAEHHbIX CCbINOK Ha COL, CETU Npu oboralleHnm AaHHbIX";
*  "MakcMmanbHoe KONMYeCTBO HalileHHbIX HOMEPOB TenedOHOB Npu oboraleHny AaHHbIX";
*  "MakcumanbHOe KOMUYeCTBO HalAeHHbIX email-0B npu oborallleHn AaHHbIX".

Mo ymMonyaHuio B cMCTeMe HacTPOeHO oTobpakeHue 10-Tu CPeACTB CBA3M KaxXaoro Tvna.

PaccMOTpUM MPUMEP, KakK HaCTPOWTb, UTODbI B OKHE HalAEHHbIX AaHHbIX ANS KaXAOW KOMMaHuu
oTobpaxanock 5 HalizeHHbIX email-azpecos.

1. VI3 am3aiiHepa cuctembl nepeliante B pasaen [CUCTeMHble HacTPOWiKM].

2. B rpynne “Bpm’online cloud services'—>"O6oralleHre /JaHHbIX" OTKPOMTe  HaCTPOMKy
"MakcumManbHoe KOMYeCcTBO HaleHHbIX email-0B npu oborallleHnn AaHHbIX'.

3. B none [3HaueHWe MO yMONYaHWIO] BBEAWTE 3HAYEHME 5 N COXPaHUTE HACTPOVIKY.
Tenepb Npv Momcke KOHTAaKTHOM WMHbOPMAaLMKM B OKHE HalAeHHbIX AaHHbIX OyAeT oTobpaxarses
TONIBKO MATb MEPBbIX HalAEHHbIX email-aApecoB KOHTpareHTa.

CMOTPWUTE TAKXE
e Kak 060ratmTb AaHHble KOHTpareHTa 13 OTKPbITbIX MCTOYHMKOB B MHTEPHETE

KAK NOJIY4YNTb MHOOPMALLMKO O KOHTPATEHTE M3 FACEBOOK
MoasepxuBalite AaHHble O 3apPETUCTPUPOBAHHDIX B CUCTEME KOHTPAreHTax B akTyanbHOM COCTOAHMM,
MCMOAb3ya BO3MOXHOCTW MHTErpaLmm bpm'online ¢ Facebook.

[na nonyyenns AONONHWUTENbHOM MHPOPMaLMM O KOHTpareHTe wm3 Facebook npeaHasHaueHo
nenicteme [O6oratMTb AaHHbIMKW U3 COLL. ceTel]. YTobbl BbINONHWTL AaHHOE AENCTBME, HEOBXOAMMO
yKasaTb XOTA Obl 04Hy y4eTHyro 3anuck Facebook Ha aetanm [CpeacTBa CBA3M] KOHTPareHTa.

COAEPXAHWNE
e Kak CBA3aTb KOHTPareHTa C ero y4eTHoW 3anu1ckto B Facebook
e Kak oboratnTb AaHHbIMK 13 Facebook cTpaHuLly KOHTpareHTa
e Kakve nona MoxXHO 3anonHuTs B bpm'online 13 nybanunon ctpanuubl Facebook
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OBYYAIOLLIEE BUAEO

MHterpauya bpm'online cloud c facebook
WuTerpauma bpm'online on-site ¢ facebook

KAK CBA3ATb KOHTPATEHTA C EFO YYETHOW 3AMMNCHIO B FACEBOOK

1.

Ha CTpaHuLEe KOHTpareHTa pa3sepHuTe AeTajlb [CpeACTBa CBA3N] U HAXMUTE Ha KHOMKY

HA 3AMETKY

Ec/v Bbl paHee He UCMob30Banu UHTerpaumto ¢ Facebook, To npu HaxaTu Ha KHoMKy oTKpoeTcs
OKHO aBTOpm3auun B Facebook.

HA 3AMETKY

Ecnn y KoHTpareHTa yxe gobaBneHo cpescTBO CBA3M C Tunom “Facebook”, To ana gobasieHns HoBoro
cpeacTBa cBA3M ¢ TUNom “Facebook” ncnonb3yiite merto kHonku [[lobasnts] —> [CoumanbHble cetu]
—> [Facebook].

Ha oTkpbiBLUelicA cTpaHumLe nomcka B Facebook otobpasmntca nepedeHb NyOANUHBIX CTPAHWL,
KOHTpareHTa, YAOBNETBOPAOLWMX YCNOBMAM NOWCKA. Bbl MOXeTe WM3MEHWTb YCNOBMA MOMCKa
WM yKa3aTb B MOJE MOWCKa CCbIIKY Ha CTPaHWLy KOHTpareHTa B Facebook, ecin oHa Bam
13BECTHA.

OTmeTsTe  Gnaxkkamn Te yuyeTHble 3amucy, KOTopble HeobXOAMMO A06aBWTb Ha AeTaib
(Puic. 255).

Puc. 255 — Bbibop ny6anuHbIx CTpaHuL, KOHTpareHTa

BHEPATI@ OTMEHA

Akcroma HAATIA B3 Vickats na Facebook

B Buibpath cTpannLy

HazeaHwe Kateropun Web

. Akcroma Company http://axiom.ru
v . Akcroma Small business Www.axioma-s.com
v [ - Akcroma Company

B pe3ynbtate Ha AeTanb [CpeAcTBa CBA3M] KOHTpareHTa OyayT A06aBAeHbl HOBbIE 3amUcH C
Tmnom “Facebook”.

OBYYAKOUEE BMAEO

MHterpauya bpm'online cloud c facebook
MuTerpauma bpm'online on-site ¢ facebook

KAK OBOTATUTb AAHHBIMW N3 FACEBOOK CTPAHWNLLY KOHTPATEHTA

1.

Ha cTpaHuvue koHTpareHTa pa3sepHuTe aetanb [CpeacTBa cBaAsu]. YbeanTech, UTo Ha AeTanb
06aBeHbl Te CTPaHULbl KOHTpareHTa B Facebook, nHbopmMaLmio 13 koTopbIX Bbl XOTenn Obl
MONYYNTb.
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2.

B MeHto kHomku [[eicteunal BbibepuTe KkomaHay [O6oratvTh AaHHbIMW K3 COL,. CeTer]
(Punc. 256).

Puc. 256 — Bbibop aeiicteus [O60raTuTb AaHHBIMU U3 COLL. CETEN]

Jelictemna

HactpouTe npaea acctyna

OTnrcaTeca oT 0BHOBNEHWIA NEHTE

OBoratMTe AaHHBIMKW M3 COL, CETER Q

Ha oTkpbiBlIEiica CTpaHuue oOTobpasaTca  3adukcmpoBaHHble B bpm'online  aaHHble
KOHTpareHta u uHpOpMaLMs, MonyyYeHHas CO BCex NyOauuHbIX CTpaHuL, Facebook
KOHTpareHTa, KOTopble yka3aHbl Ha AeTaav [CpeacTsa ceA3u].

MpoaHanun3upyiite 1 BbibepuTe AaHHbIE, KOTOPLIMM HEOOXOAMMO AOMONHUTL CYLLECTBYHOLLYO
NHPOPMaLMIo 06 KOHTpareHTe:

a. Ha peraim [CpeactBa cBA3M] OTMeTbTe dnaxkamu Te CpeAcTBa CBA3M, KOTOPble
AONMXHbI ObITb 3adymKkcMpoBaHbl B bpmonline. s fobasneHns Homepa TenedoHa
HeoOxoAMMO  ykaszaTb ero  Twn,  Hanpwumep, "OcHoBHOM  TenedoH”  wnam
"lononHuTtensHbIi TenedoH” (Puc. 257).

Puc. 257 — Bbibop Tvna cpeacTsa CBsiaun

C|}E‘,£lCTEia CBA3SK

WWW.AXIOMm.Iu

s BeiSepute TMA +792993177 25

E-mail
JononHuTensHelid TenedoH %
OcHoBHOW TenedoH

Web

b. Ha aetanm [Aapeca] ykaxwTe 3HayeHve B nosne [Tun aapecal. Mpy HEOOXOAMMOCTH
oTpesaktvpyiite nons: [fopoa], [Obnacts/wrar], [CrpaHal (Puic. 258). OtmeTbTe
dnaxkamu Te aspeca, KOTopble HeobxoAnMo 3adukcmMpoBaTb B bpm’online.
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Puc. 258 — Buibop TMna agpeca

Appeca
Twn agpeca QbnacTe/wrat Crpana WMHaekc
v ¥ yn. 3apeunas, 48, oduc 16 Mockea ~ Mockosckan ofnacte Pocema 129626
[octaekm {b
DakTuecknii
HOpuandeckwi

c.  Otpepaktupyiite MHOOPMaLMIO AeTaan [3HameHaTenbHble CObbITUA], yka3as Tvn
Co6bITHA, Hanpumep, “eHb KoMMaHuKn".

d. Tlpn HEOOXOAMMOCTN BHECHTE KOPPEKTUPOBKM Ha AeTan [[puMedaHms].

Mocne Toro Kak Bbl OTpeAaKTMpyeTe 1 BblbepeTe BCe HEOOXOAVMbIE BaM AaHHble 13 Facebook,
HaxmuTe Ha KHomKy [CoxpaHuTb] CTpaHuLpl.

B pesynbrate AaHHble KOHTpareHTa OyAyT AOMOAHEHbl BblOpaHHOM KHbOpMaLMelt Ha
COOTBETCTBYHOLLMX JeTanax CTpaHmLbl.

Ecnv Ha cTpaHuLe oboralleHns faHHbIX CHATb Gaaxok ¢ MHpopmaLumm, kotopas paHee 6bina
3adumkcmpoaHa B bpm’online, HanpumMep, ¢ 04HOro U3 aApecoB, TO Takas MHPopMaLva ByaeT yaaneHa
CO CTPaHWULbl KOHTPAreHTa Npu COXPaHeHWK pesyabTaToB 060ralleHNs AaHHbIMU.

OBYYAROLLEE BUAEO

e VHTerpauma bpm'online cloud ¢ facebook

e VIHTerpaums bpm'online on-site ¢ facebook

KAKVE MOMS MOXHO 3AMOJIHNATL B BPM'ONLINE U3 MYBAUYHOM CTPAHULLbI

FACEBOOK

ConocTaBnM nepeveHb Noei, KOTopble MOXHO 3amMoHWTL Ha CTpaHuLe KOHTpareHTa B bpm’online
Ha OCHOBaHWM AaHHbIX, 3aPUKCMPOBaHHbIX B Facebook. Mons nyGAMUHON CTpaHWUbI, 3HauyeHWs
KOTOPbIX MOXHO MoAyunTs B bpm'online, pacnonoxersl Ha Bknagke [MHpopmaumal nybGanuHoM
cTpanurubl Facebook 1 paccmoTpeHb! B Tabauue.

HanmeHoBaHue noas B Facebook

Beb-cant

TenedoH

on. aapec

[ata Hauana

HavmeHoBaHue nons B bpm’online
Web-caiit. ®ukenpyetca Ha aetanm [CpeacTBa cBA3M].

H1006bI 4062BMTL MHOPMaLWIO O TenedoHe, B
bpm’online HeobxoarMo ykazaTb ero Tvn, Hanpumep,
"Pabounii TenedpoH” nam "MobunbHbl TenedoH”.
®ukempyetca Ha aAetamm [CpeacTBa CBA3M].

Email. ®ukcnpyertca Ha aetanm [CpeacTBa CBA3M).

[ata. ®ukcmpyeTtca Ha aAeTanm [3HameHaTeNbHble
cobbITH].
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Azapec Aspec. ®ukcmpyeTca Ha AeTanm [Aapecal.

KpaTkoe onwucaHve MpuMeyaHna. GukcmpytoTca Ha aetanm [Parnbl v
npuMeYaHma).

CMOTPUTE TAKXKE
e Hacrpoiika nHterpaumm bpm'online ¢ Facebook (ans npunoxeHwmii on-site)

OBYYAOLLEE BUAEO
e VIHTerpaumsa bpm'online cloud ¢ facebook
e VIHTerpaums bpm'online on-site ¢ facebook
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

MPOTHO3VPOBAHWE 3HAYEHWUIA B CMIPABOYHbIX MOAX

[porHo3MpoBaHKe 3Ha4eHWa CNpPaBoOYHOrO NOAA NO3BONAET 3KOHOMUTb BPEMA COTPYAHWMKOB 3a CYeT
aBTO3aMONHEHWA Takux nonel. ba3oBas  KOHOWrypaLma CUCTEMbl  BKIHOYaeT  HaCTpOeHHoe
MPOrHo3vpoBaHve cnpaBoyHoro noas [[lon] Ha cTpaHuue KOHTakTa. [pOrHO3vpoBaHVe 3HaueHWi
CNPaBOYHbIX MOAEN MOXHO HaCTpoWTb B NtOOOM pasjene cucTembl. [1porHO3 OCHOBbIBaeTCA Ha
PELLEHNAX, MPUHATLIX NONb30BaTENEM PaHee B aHaNOTMUHBIX CUTYaLMAX.

BAXHO

OyHKLMOHANBHOCTb MPOTrHO3MPOBaHMUs CMIPABOYHOrO MOASs AOCTYMHA TOALKO ANs NONb30BaTeNen
bpm’online cloud.

COAEPXAHWNE
e OCHOBHble TEPMUHBI MPOTHO3MPOBAHMA 3HaUEHMIA B CNPaBOYHbIX NOAAX
e Kak pabotaeT Mozesb MaWWHHOIO 0by4yeHua
e Kak paboTtaeT MporHO3vpoBaHie 3Ha4eHMin CNPaBOYHOrO NOAA

OCHOBHbIE TEPMUHbI MPOrHO3MPOBAHWA 3HAYEHIWIN B
CMPABOYHbIX MONAX

B bpm’online ans NporHo3vpoBaHMs AaHHbIX B CMPABOYHbBIX MOASX WCMOMb3YHOTCA CleAyroLve
onpeaeneHus.

MpeAVKTUBHBIA aHaAWM3 AaHHbIX — KNAacC MeTOAOB aHaau3a  AaHHbIX, MO3BONAFOLLMX
CNporHo3MpoBath Oyayllee noBeseHne 0ObekTa aHaM3a B 3a4aHHbIX YCNOBMAX. Mcnonb3yer
CTAaTUCTMYECKME METOAbI AN aHanM3a TekyLWX U UCTOPUUECKUX AaHHbBIX W COCTABASET MPOrHO3 O
ByAyLmX COBBITUAX.

I'IporHo3MposaHV|e 3HaueHua CrpaBoOYHOro nmnosa ABadeTcad OAHWUM U3 UMHCTPYMEHTOB
NPeankTnBHOroO aHaamsa JaHHbIX, MNO3BONAET MNpe/AcKka3atb 3HadeHwe CnpaBoO4YHOro nona Ha
OCHOBaHMW aHanm3a CylLeCTBYHOLNX B CMCTEME AaHHbIX.

3agaua MawuMHHOrO o6yueHuMa — HAbOp KOMaHZ4, OMNUCHIBAIOWMIA MNpPobaemMy, KOTOPYHO
HEOOXOAMMO PeLnTb MPK MOMOLLM NPeANKTUBHOMO aHamn3a. [epeyeHb 3aay MaWMHHOMO 0byyeHws
COAEPXUTCA B CMpaBoYHMKe [3azaum MaWMHHOIO 0byyeHus).

Mogenb MawmnHHOro o6yueHnsa — aaropuT™, KOTOPbIA ONpeaenseT, Ha OCHOBaHMMW KakmX AaHHbIX
JOMKEH MPOV3BOAWTLCA MPEAVKTMBHBIA aHanu3 ANs peLleHns yKasaHHOM 3ajauvt MalMHHOro
0byueHus. [lepeyeHb MoAenelt MalWMHHOMO OBydeHUs COAEPXUTCA B CrnpaBouHuke [Moaenn
MaLWHHOTO 0byyeHwa].

JK3eMniAp MOAEIN MaLUMHHOTO 06yuYeHnsa — Habop 3aKOHOMEPHOCTEN, MONYUYEHHbIN MOAENBLIO
MaLMHHOMO ObydeHns B pe3ynbTaTe 0B6PAbOTKM UCTOPUYECKMX AaHHbIX, KOTOPblE WCMOAb3YHOTCA
CEePBVCOM MNPOrHO3MPOBaHWA.

I/Icropuuecxwe AdHHble — BbI60pKa, CO3/laHHasa M3 3anuceit cucTeMbl Ans noay4yeHna Moaenn.
MCTOpML{eCKVIMM MOZeNb CYWTaeT 3anncK, KOTOPble OblM CO34aHbl M 3amMoAHEHbl AaHHbIMW A0
O6yl4€HVIﬂ HOBOTO 3k3eMnaapa.

O6yueHre Mogenu — MpoLecC, B X04e KOTOPOrO MOZAENb MAWMHHOTO 0bydeHWs obpabatbiBaeT
ncTtopuyeckme  JaHHble  ANA BbISBAEHMS  3aKOHOMEPHOCTEH, MO3BOAAOWMX  PewnTb  3aaady
MalWWHHOrO 0byueHus. B pe3ynbtate 0OyuYeHWs CO3AaETCA HOBbLIA IK3EMMAAP MOAEAM MALUMHHOTO
00yueHuns. T1epuoANYHOCTE MNepeobydeHns MoAeneli HacTpavBaeTcs B CrnpaBouHuke [Mogenu
MaLUMHHOrO 0byyeHns].

MporHo3s — nepeueHb BO3MOXHbIX 3HAUEHW CMPABOYHOTO MOAS C YUYETOM WX BEPOATHOCTM.
BeposATHOCTb ZaHHbIX B MPOTHO3€E yKa3aHa B MPOLEHTax C OKPYrIeHeM A0 LEenbiX Uncen.
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HwoxHuiA nopor ponyctumoro kavectBa — TOYHOCTb MPOrHO3a, MO AOCTMXKEHWM KOTOPOW
IK3eMNAAPbl MOAENM MOTYT NPUMEHATBCA ANA PELUeHUs 3a4a4 MaLUMHHOTO 0bydeHns. IK3eMnaapsl,
He ZOCTUrLLIME HWXHEro Nopora A0MYCTUMOrO KauecTsa, CUCTEMOM He MCMONb3YHOTCA 1 OTNPAaBAAIOTCA
B Ouepesb Ha nepeobyueHne. He pekoMmeHAyeTca yKasbiBaTb HUXKHWUIA NOPOr AOMYCTMMOrO KayecTBa
meHble 50%. 3HaueHve HWXHEero nopora [AOMYCTMMOrO KayecTBa ANA KaXAoW W3 Moaenei
yCTaHaBAMBAETCA B CMPaBOYHMKe [Mosenn MawMHHOro 0byyeHuns].

CMOTPUTE TAKXE
e Kak pabotaet MOAEeNb MaLUMHHOMO 0by4YeHus
e Kak paboTaeT NPOrHO3npoBaHKe 3HaUYEHNI CMPaBOYHOrO NOAA

KAK PABOTAET MOZE/Ib MALLMHHOIO OBYYEHWA

MPOrHO3MpOBaHME 3HaYeHUIA CNPaBOYHOTO MOAA BbINMOAHAETCA MPK MOMOLLM 3K3EeMNAAPa MOAEM
MalmHHOrO 00yueHnsa. CosdaHWe M HacTpolika MOJenei OCyLecTBAfeTCA B CMPaBOYHMKAX,
00beMHEHHbIX B rpynny [MawunHHoe 0byyeHwe].

L4 [3aAatm MalWWHHOro OGy‘leHMﬂ] — CMPaBOYHKMK COLEPXUT MnepedeHb 3aZad, KOTopble
MOXHO BbIMO/IHNTL B CMCTEME MPK NOMOLLM NPeANKTMBHOIO aHain3a.

¢ [Mogenu mMawmHHOro obyueHusi] — CNPaBOUHUK COAEPXWT MepedeHb HaCTPOEHHbIX B
cucTeMe MOZenell MalUMHHOTO OByYeHMs, WX XapaKTEPWUCTVKM W PEeKBM3WUTHI 3K3eMMnaspa
MOZENM, KOTOPbIV B TeKYLLMIA MOMEHT MCNONL3YeTCs B CUCTEME.

BAXHO

HaCTpOIZKa Mo,qeneﬁ MalWHHOIo o6yquvm BbINOJIHAETCA CpeaACTBaMU pa3pa60TKM.

ObyueHne Mozenei Npov3BOAMTCA B 06NaUHOM cepBuce. B pesynbTaTe aHanMsa MCTOPUUECKMX
[aHHbIX  BbIABAAOTCA  3aKOHOMEPHOCTW,  KOTOpble  BMOCAEACTBAM — WCMOAB3YHOTCA  ANs
NPOrHO3MPOBaHKA. B 061ayHOM cepBurce COXPaHAOTCA He AaHHble, Ha KOTOPbIX 0byYanca sk3emmniap
MOZAENM, @ TONbKO anropuTMbl, ONUCbIBAtOLLME TUMMUHbIE 3aKOHOMEPHOCTU. YBENYEHME KOAMUECTBA
MCTOPUUECKMX AAHHBIX MOBbILIAET TOYHOCTb MPOrHO30B. [M03TOMY BCE MOAENN AOMKHbI PEerynspHO
nepeobyyatbCa.

HA 3AMETKY

CepBU1C NPeAVKTUBHOTO aHan3a NO3BOJISET 0byYaTb MOAENN Ha BbIGOPKaX, cogep>Kalnx 4o 75 Teicay
nctopuyeckux 3anwvceid. Ecav Boibopka cogepxut 6onee 75 Thicay 3anucel, cepsuc Bbibepet B
NpOV3BONLHOM MopsAKe 75 TbicAY 3anMceit U3 BbIGOPKK, Ha KOTOPbIX ByAeT NPoBeAeHO 0byueHue.
[ns AOCTVXKEHWA HUXKHEro nopora AonycTMMoro kavectsa 50% pekoMeHAyeTcs MCnob30BaTh ANs
obyueHns Mogenel, BbIMONHAIOLMX aHaNN3 TEKCTOBbIX AaHHbIX, He MeHee 20 ThICAY UCTOPUYECKUX
3anucew, a Ans MoZAenel, BbINMONHAIOLLMX aHaNN3 YMCNOBBIX AaHHbIX, HEe MeHee 1 ThICAUM NCTOPUYECKIX
3anuceii.

[na moaenn “TporHo3npoBaHmne nosa KoHTakTa" nepeobyyerne no yMONYaHUKO OTKArOUeHO. Tak kak
[laHHas Mozenb Hbina obyyeHa Ha 6a3e MMeH, MOYUeHHOM B OTKPbITbIX MCTOUHMKaX ceTu VHTepHer,
perynsipHoe nepeobyyeHrie He OKaxeT CyLLeCTBEHHOrO BANAHMSA Ha TOUHOCTb MPOrHO3a.

MNepeobyyeHre MOAENEN 1 COXPaHEHME HOBBIX 3K3EMMAAPOB MPOUCXOANT aBTOMATUYECKM B OHOBOM
pexume. MepuoanuHocTh NepeobyueHmns HacTPaMBAETCA B CMpaBoOYHWKe [MoAen MalMHHOTO
0byyeHna). YtoObl OTKAOUUTL NepeobyuyeHne HEOOXOAMMO YCTaHOBWTb B none [YacTota
nepeobyueHnsa Moaen (aHv)] 3HadeHne “0".

CMOTPUTE TAKXE
e OCHOBHble TePMUHbI MPOrHO3MPOBAHNA 3HAYEHWIM B CMPABOYHbIX MONAX
e Kak pabotaer NporHo3npoBaHmne 3HaveHni CNPaBoOYHOrO NONs
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KAK PABOTAET MPOrHO3MPOBAHWE 3HAYEHIWIN CMTPABOYHOIO
nons

MPOrHO3MPOBaHWe 3HaUeHMI CMPaBOYHOrO MOAS 3anyckaeTcs Npu A06ABEHMM HOBbIX 3anuceit B
cucteMy. s AaHHbIX, KOTOpble ObliM CO34aHbl paHee WAM A00aBneHbl MMMOPTOM M3 Excel,
NPOrHO3MPOBaHKe CPaboTaeT TONLKO B TOM C/lyyae, eCu BbINOAHEHb! YCNOBUA:

e [lone, ANA KOTOPOrO HACTPOEHO MPOrHO3MPOBaHWE, He 3anoaHeHo. Hanpumep, none [[lon]
CTPaHWLbl KOHTaKTa.

°  3HayeHve OAHOro M3 MOofel, MO AaHHbIM KOTOPbIX BbINONHAETCA MPOrHO3MPOBaHWeE, ObINO
n3meHeHo. B npueeseHHoM npumepe 310 PHO KoHTakTa.

B 3aBMCMMOCTM OT COOTHOLEHWS BEPOATHOCTEN CUCTEMA Pa3NnYaeT:
®  yBEPEHHbIV NPOrHO3;
®  MPOrHO3 C HECKONBKMMM BANBKMMM BEPOATHOCTAMY;

e Cnabbli NPOrHO3.

YBEPEHHbI MPOMHO3

YBEepeHHbIM Ha3blBaeTCA MPOTHO3, B KOTOPOM €CTb OAMH ABHbIA Auaep. B 3TOM ciyuvae none
aBTOMaTUUeckn OyseT 3anoHEHO CMPOrHO3MPOBaHHbLIM 3HaYeHWEM, a PAAOM C MOAEM MOABUTCA

KHOMKa . Ecv none 3anonHeHo BepHO, COXpaHUTe CTPaHULL.

Mpn HaxatMm Ha KHOMKy OTOBPa3sATCA BCe BapMaHTbl 3HAYEHW MONA C UX BEPOATHOCTAMM,
KoTOpble Bbln NONYUYeHb! B pe3ybTate aHanm3a (Puc. 259).

Puc. 259 — NpocMoTp yBEpEHHOro NporHo3a

Mysckol A

O

Mymckoid  73%

HKeHcknia 27%

Ecnv Bbl 3MeEHUTE AaHHble, TO CMpaBa OT Nond OTO6paBVITCﬂ KHOMKa , NMPW Haxatnn Ha KOTOPYHO
MOXHO NMOCMOTPETb I'IOﬂyLAIeHHbIM MpPOrHos3.

MPOIHO3 C HECKOJIbKMI BSTN3K MY BEPOATHOCTAMM

Ec/m npu aHanm3e AaHHbIX HalAeHO HECKObKO 3HaueHWi C BAM3KUMKM BEPOSTHOCTAMM, TO Mose

OCTaHeTCA He3arosHEHHbIM, @ CrpaBa OT Hero MOABMTCA KHOMKa . Mpy HaxaTum 3TON KHOMKM
0TOBPA3NTCA NPOrHO3 C y4eToM BepoAaTHOCTew (Puc. 260).
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Puc. 260 — MNpocMOoTp NPOrHo3a C HECKONBbKUMM BIM3KUMI BEPOSITHOCTSIMU

on -

O

Myxekoit  53%

Kenekwin  47%

CNABbI MPOIHO3

Cnabblit NPOrHO3 C1CTeMa MoJyYaeT B TOM Clyvae, KOrAa UCNOoab3yemble ANS aHanm3a AaHHble He
NOAAAIOTCH CPABHEHWMIO C UCTOPUUECKUMM 3anucamK, Ha KOTOPbIX OOydancs TekyLmin Kk3emnasp
MoZenu. B cnyuae nonydeHns cnaboro mporHo3a nosie OCTaHEeTCA He3amnoNHEHHbIM, a CPaBa OT Hero

noABMNTCA KHOMKa . |_|pl/I HaXatnm KHOTMKM OTO6pa3I/]TCH MPOrHO3 C y4eToM BepOHTHOCTeH.

CMOTPUTE TAKXE
e [IpOrHO3MPOBaHVE Noaa KOHTaKTa
e Kak paboraeT MOzeNb MaLLMHHOTO OByYeHMA

MPOTHO3VPOBAHUE MOJTIA KOHTAKTA

B pasaene [KoHTakTbl] HAaCTpOEHO MPOrHO3WMpOBaHWE 3HayeHna nonsa [[lon] Ha ocHoaHum GNO
KOHTaKTa, KOTOPOE BbIMONHAETCA MPWU COXPAHEHWUM CTPaHWLpl. ECM KOHTaKT CO34aH Yepes MuHW-
KapTouKy, TO MpW OTKPbLITUM CTpaHuLsl none [[lon] ByaeT 3an0NHEHO NPOTrHO3HbLIM 3HaueHWeM. Ecan
noNy4YeH yBEPEHHbIM NPOrHO3, Nose byaeT 3anonHeHo. (Puc. 267).

Puc. 261 — YBepeHHbIli NporHo3 B nosne [Mon] cTpaHWubl KOHTaKTa

Man MyKCkoi -

O

Myxckoid  73%

Hexckuit 27%

HA 3AMETKY

I'IporHosHoe 3Ha4YeHMne COXpPaHAETCA B NOJie TO/IbKO NocCae COXpaHeHUA CTpaHULbl O6paLLl.eHMFL

Ecnv panHble B none [Non] naMeHeHs! BPY4HYHO, KHOMKa CMpaBa OT Noad U3MEHNTCA Ha , npun
HaXat Ha KOTOPYHD MOXHO NMOCMOTPETb ﬂOﬂyWeHHbIl\/’l MPOrHo3.

Mozenb MawmrHHOro obyuyeHnsa “MpPOrHO3MpoOBaHMe Mona KOHTakTa’ Mo YyMOAYaHUKO ObyyeHa w
rotoBa k paborte. PerynspHoe nepeobyueHne Ana Hee He Tpebyetcs, Tak Kak B WCMONb3yeMOM
3K3eMNAApe COAEPXMTCA ODLIMPHaA KOMNEKUMA UMEH M NepeobyyeHne He OKaxeT CyLeCTBEHHOrO
BIMAHMA Ha TOYHOCTb MPOrHO30B.

CMOTPUTE TAKXE
e Kak paboTaeT NpOrHo3MpoBaHyvie 3HaueHMA CNIPaBOYHOrO NonA
e (CTpaHuLa KOHTakTa
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MPABA AOCTYTIA

Bbl MOXeTe ynpasaaTb AOCTYNOM K MHGOPMaLmK, KOTOPYHO Bbl BHOCKTE B bpm'online. Hanpumep, npw
perncTpaLmm KOHTpareHTa Bbl MOXETe yKasaTb, Kakue nosb3oBaTenn obnafator AOCTYNOM K AaHHOM
3anmcn.

Bbl MOXeTe ynpaBnaTb AOCTYMOM K OTAENbHbIM onepaumam ¢ 3anucamu. CyllectsyeT Tpu rpynmbi
Takvx onepaumii: YTEHWE, M3MEHEHME n YAANEHWE. Hanpumep, Aoctyn k onepaumn “yteHne”
0b603HauaeT, UTo NoNb30BaTENb MK TPyMMa Noab30BaTeNel MOXET MPOCMAaTPUBATh 3anMchb B pasjene
MBO Ha CTpaHuLEe 3anmcu.

[na Kkaxa0M onepaLmm MOXHO YCTaHOBWTb OAMH W3 ABYX YPOBHEN A0CTyna:
e PA3PELIEHO — npaBo Ha BLIMONHEHME ONEPaLK YTEHNA, U3MEHEHWA WX YAaNEHWUA 3anmcu.

e PA3PELWEHO CTIPABOM JIESIETVIPOBAHVIA — npaBo Ha BbIMONHEHKE OnepaLm C 3anmcblo,
a Tak>xe MpaBo Ha ynpasaeHue AOCTYrNoM K AaHHOM onepaumu.

HA 3AMETKY

OTCyTCTBV]e Kakoro-nmbo YPOBHA AOCTyNa ob6o3Havaet OTCYyTCTBME AOCTYNa K 3anncun.

Mo yMONYaHWIO MONb30BaTeNb, CO3A4ABLUMIA 3anwcb, Ob6NAJaeT MNPaBOM Ha BLINOJHEHWE U
JeNervpoBaHve Bcex onepaumii ¢ 3anucbto. [ocTyn K CO34aHHOWM Bamu  3amuck, KOTOPbIN
yCTaHaB/AMBAETCA NO YMONYAHWIO, ONPEAENAET aZAMUHUCTPATOP CUCTEMBI.

YTO6bI NepenTn K ynpaBaeHWnto AOCTYNOM K 3amnuck, OTKPOWTe CTPaHuWLy 3TOM 3anncu M B MEHHO
[[encTauma)] BbibepuTe kOoMaHay [HacTpouTb npaBa AocTynal.
COAEPXAHME

e YcTaHoBKa Mpas AOCTyMa

e /I3sMeHeHwve npas AoCTyna

e OrpaHuyeHne goctyna

YCTAHOBKA TPAB ZOCTYTA

1. OTkpoiiTe CTpaHuLLy 3anucy, ypoBeHb AOCTyMNa K KOTOPOW HEOOXOAMMO U3MEHUTb.

2. B mento [[encTema)] BbibepuTe koMaHay [HactpouTts npasa goctynal (Puc. 262).

Puc. 262 — lMepexoa K HACTpolike npas AOCTyna

AEACTBNA ~

HacTpouTs NpaBa AocTyna I},

MoANNCaTLCA Ha 0BHOBNEHWE NEHTEI

3. Ha orkpbiBlelicA CTpaHuLe npas AOCTyna Haxmute Ha kHonky [[lo6asuTte] 1 Bbibepute B
MEHFO TVIM OMnepaLmMy C JaHHOM 3anuncbto. Hanpumep, YTobbl NpesoCTasuTb NPaBo AOCTyNa Ha
peaakTMpoBaHWe 3anucy, Bolbepute koMaHay [[1paBo Ha n3meHeHue).

4. B OTKpbIBWEMCA OKHe BblbepuTe MONb30BaTeNA WAM TPYNNy MNOAb30BaTeNEeN, ANA KOTOPbIX
JIO/IKHO AelicTBOBaTh A0baBasemMoe NpasBo A0CTyna. Hanpumep, Ytobbl MpeAocTasuTb 4OCTYN
Ha pedaKTMpOBaHME 3anMucu  ANA  BCeX COTPYAHWKOB KOMMaHWu, Bblbepute  rpynny
nonb3oBatenein “Bce coTpyaHWKM KOMMaHWW'. B pe3ynsrate Ha COOTBETCTBYHOLLYHO AeTanb
CTPaHWLbl NpaB AoCTyna OyaeT A06aBNeHO HOBOE MPaBMIO, KOTOPOEe OMpeAenser AOCTyn
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5.

BbIOPaHHOTO MOAb30BaTENS UKW FPYMMbl NOAb30BaTENEN K BbIOPaHHOM onepaLyn C TekyLlei
3anucbto. Mo yMonyaHuio Npaso AOCTyNa K orepauumm Bcerda “PaspelueHo”.

Haxmute Ha kHomky [CoxpaHuTb).

N3MEHEHWE TTPAB JOCTYTTA

1.

OTkpolite CTpaHULy peaakTMpOBaHWA 3amnuck, YpOBeHb AOCTYNa K KOTOPOW HEOOXOAMMO
M3MEHTb.

2. B wmento [[encTauma) Bbibepute koMaHay [HacTpowTs npasa goctynal.

3. Ha otkpbiBLENCA CTpaHuLe npaB AoCTyna, Ha AeTanm YTEHVIE, MISMEHEHWE wnan YIAJIEHME,
BbIbepUTE  3aMMCb, KOTOPYHD HEOOXOAMMO M3MeHWTb. Hanpwumep, 4TObbI  pa3pelunTb
noab30BaTENtO  AeNernpoBartb Mnpasa AOCTyNa Ha pPeAakTMpOBaHWe 3amuck, Ha AeTamm
N3MEHEHWE BbIbepuTe 3anuch, kOTOPas COAEPXMT MMA 3TOTO NOL30BATENS.

4. B MeHto [YpoBeHb AocCTyna] BbibepuTe ypOBeHb AOCTYMa, KOTOPbI HEOBXOAMMO YCTaHOBMT.
Hanpwvmep, 4Tobbl NPeoCcTaBMTb MONb30BATENO BO3MOXHOCTb YNPaBAATb NpaBamu AOCTyMa
Ha BbIOPaHHYIO Onepauuto, BbibepuTe KOMaHZy [PaspelieHO C MPaBOM AenernpoBaHus]
(Puc. 263).

Puc. 263 — VI3MeHeHWe npaBa AOCTYMa Ha 3anucb

WNzmeHeHke

YnoAaHeHko AnekcaHapa Pa3spewexo

s
PaspeweHo
PBBPELLIEHD CNpasomM 4enernposaHni I}

5. Haxwmute Ha kHomky [CoxpaHuTb).
OTPAHNYEHWME AOCTYTA

1. OTkpoWite CTpaHWLy peaakTMpPOBaHWA 3anucy, YpoBeHb AOCTyrNa K KOTOPOW HEOOXOAMMO
N3MEHUTD.

2. B mento [[elicTeua] BbibepwTe kOMaHAy [HacTpouTs NpaBa A0CTyna).

3. Ha otkpbiBlWeNCA CTpaHuLe npaB A0CTyna, Ha AeTanm HYTEHVE, MISMEHEHWE vnan YAAJIEHME,

BbibepuTe MpPaBO AOCTyna, AelicTBMEe KOTOPOrO HEOOXOAMMO OTMEHWTb, W YAanuTe ero.
Hanpumep, 4TObbl OrpaHNUMTL MPaBO Ha PeaakTMPOBaHWe 3anmncu Ana BCeX Nosb3oBatenew,
Ha aetaam VISMEHEHVIE BbibepwTe 3anmch “Bce COTPYAHMKM KOMMaHWK" 1 HaXMUTE Ha KHOMKY
Yoanuts).

OBYYAKOLUEE BMAEO

Hactpoiika npas AocTyna
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https://youtu.be/x5C6VcOhKj4?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PA3/EJIbl BPM'ONLINE STUDIO

COAEPXAHUNE
e Pasgen [KoHTpareHtsi]
e Pazpen [KoHTakTbl]
e Pasnen [CoTtpyaHuku]
e Paznen [AKTMBHOCTM]
e Pazspen [/leHta]
e Pazspen [MT1oru]
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PA3AEJ1 [KOHTPATEHTbI]

Bce cBeseHMs O KOMMaHWAX-KAMEHTaX, NapTHEpax, C KOTOPbIMW OCYLLECTBASETCA WM MAaHMPYyeTCs
B3aMMOZENCTBME, A0KHbI ObiTb COBPaHLI BOEAMHO, COAEPXaTb akTyasbHble AaHHbIE U ObiTb AOCTYMHbI
B NtOOOM MOMEHT.

Mpu nomom pasaena KOHTPATEHTBI bpm’online studio Bbl MOXeTe BECTU YUET KOHTaKTHBIX AaHHbIX,
OTCNEXMBATb  B3aMMOCBA3M  KOMMaHWM, CETMEHTMPOBaTh WX MO  Pa3fMUHbIM - NapaMeTpam U
aHaM3MpOoBaThb CTaTUCTMKY. Hanpumep, AaHHble O KOAMUECTBE COTPYAHWKOB MOTYT MCMOb30BATLCA
AN OLEHKM pa3Mepa KOMMaHu.

MPEACTABJIEHUA
Pa3znen coaepXuT HECKONBKO NpeACTaBAEHWIN:

e | = | — peectp koHTpareHtoB. OTOOpaxkaeT MHPOPMALWIO O KOHTpareHTax B BuAe Crvcka
3anucei. MNepeyeHb 1 HazHaueHe KOOHOK PeecTpa PacCMOTPEHbI MPU OMUCaHWK CTPaHML
KOHTpareHTa.

o Lol | — aHanutMka no koHTpareHTam. OTobpaxaeT rpaduky, eAnHW4YHble nokasatenu wu

peVlTVIHWI, MCNONb3yeMble ANA aHanMn3a KOHTPareHTOoB.

COAEPXAHNE
e (CTpaHuLia KOHTpareHTa
Mpodurnb 3anmcu
Bknaaka [OcHoBHasa nHGopmauma]
Brnaaka [KoHTakTbl 1 CTPYKTYPA]
Bknaaka [B3anmocsazm]
Bknazka [Mctopwma]
Bknaaka [Paiinbl v npumMedanHma]
Bknaaka [/leHTa)
e [lonck 1 0bbeavHeHve aybnein
o [leicteunAa pasaena [KoHTpareHTbl]
e Kak 06beAMHUTb HECKOIBKO KOMMaHWI B XONAMHI/rpynny KOMAaHWin
e Kak NocMOTPETb UCTOPUIO PabOoTbl MO XONAMHTY/ TPynne KOMNaHui
CMOTPUTE TAKXKE
e [lonHOTa HanoaHeHA NpodunAa
e (CTpaHuua 3anucK paszena
OBYYAHIOLLEE BUAEO
e Pabora c rpynnamu B bpm’online
e Pabora c teramu B bpm’online

CTPAHVNUA KOHTPATEHTA

3anucb KoHTpareHTa B bpm’online studio MoxeT BbiTh 406aBAeHa OAHWM K3 CNOCOHOB:
®  CO3ZaHa BPYUHYHO;

e nosydeHa npu Mvnopte u3 daiina Excel.
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https://youtu.be/Hx6nVYN05SI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
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HA 3AMETKY

Mpwv co3AaHMM KOHTPareHTa BPYUHYH CMCTeMa NPeaIoXnT BaM BbIGpaTh U3 Cincka npejnonaraembix
KOHTpareHToB. [l 3TOro A0KHa 6biTh HaCTPOeHa GYHKLIMOHaNbHOCTL OBOralLeHNs JaHHbIX.
OboralleHne AaHHbIX ONCAaHO B OTAENbHO CTaTbe.

B neBolt yacTv CTpaHuWLpl KOHTpareHTa MpeacTasaeHbl MHGOPMaLMOHHbIE 6A0KM — npoduau,
co/lepXallye OCHOBHble JaHHble O KOHTPareHTe, HanpuMmep, Hambonee BaxHyto WMHPOPMaLMO O
KOHTpareHTe, 06 OCHOBHOM KOHTaKTe KOHTpareHTa.

B BEpXHEI UacTh CTpaHuLpl pa3MellieHa naHesb AelCTBMIA, Ha KOTOPOW OTOBPaXaroTCa akTUBHOCTY,
CO34aHHble B XOZe paboTbl C KOHTPareHToM, NybanKaLmMm B eHTe, email-coobLeHus.

C NOMOLLIbIO NaHe M AeMCTBIIA Bbl C NIETKOCTLIO MOXETE:

*  3amMnaHMpPOoBaThL 3ajauy K.

e Hanucatb email X
®  CO3/AaTb COOBLIEHME B NIEHTE 3ammcK .

e 3apUKCMPOBATL Pe3yNLTaThl 3BOHKA A

Moz naHenbto AEMCTBMIA OTODpaXaroTCA BKAAAKM, COAepXallue AeTanbHyro WHPOpMaumio o
KOHTpAreHTe, KOHTaKTax W CTPYKType, UCTOPUM PaboTbl C KOHTPAreHTOM W APYryt0 HEOOXOAMMYHD
MHPOPMaLMKO.

MPODNJIb 3ANNCA

Obuwas nHGopMaLMsa O KOHTpareHTe.

HazsaHve OduumansHoe Ha3BaHWe KOMMaHWK, C KOTOPOW Bbl paboTaeTe.

Tvn TVN KOHTpareHTa B 3aBUCMMOCTM OT €ro POIN MO OTHOLLIEHMHO K BalLel
KOMMAaHuu, Hanpumep, “TlaptHep” nan “KaveHt”.

OT1BeTCTBEHHDIN VIMA MeHexepa, OTBETCTBEHHOTO 3a B3aMMOOTHOLLEHNA C
KOHTPareHToM.

Web Azpec Beb-calita KOMMNaHmn.

OcHoBHoM TenedoH OcHOBHOM HOMep TenedOoHa, KOTOPbIV MCNONb3YeTCA ANs CBA3N C
KOMNaHWen.

Kateropus KaTeropus KoHTpareHTa, onpeAenatoLias ero 3HaunmMoCTb A5 Ballel

KOMMAaHuu, Hanpumep, “A” — HaumBbICLLIaA 3HAUMMOCTb, “D" — HK13Kan.

Otpacnb OTpacib, K KOTOPOV NPUHAANEXUT KOHTpareHT, Hanpumep, “IT

now

KoMnaHuu”, "Yeayrn” nam “TMpon3BoACTBO".

— KHOMKa oboralleHns AaHHbIMK. [ToapobHee > > >
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Mpodunb OCHOBHOIO KOHTaKTa

Mo npodwnem C OCHOBHOV MHOPMaLMel O KOHTpareHTe pa3melleH npodusib OCHOBHOrO
KOHTaKTa, B KOTOpOM oTobpaxatotcs nons ¢ PUNO, A0AKHOCTBHO, HOMEPOM MOBMABHOTO U paboyero
TenedoHa U email-aApecom KOHTaKTa, ABAFFOLLErOCH OCHOBHbBIM A5 KOHTPAreHTa.

BKITAAKA [OCHOBHAA MHOOPMALMA]

Bknaaka COALPXKUT OCHOBHbIE CBeAeHMA O KOHTpareHTe: noad Karteropmsaunm, KOHTakTHble AaHHbIe,
B3aMMOCBA3N C APYTVMIMUN KOHTaKTaMK 1 KOHTPpareHTaMu, niaTexHble PeKBU3NTbI.

AﬂbTepHaTM BHblE
Ha3BaHMA

OCHOBHOW KOHTaKT

Koa komnanHum

Kateropmsauma

ANbTepPHATVBHOE Ha3BaHWe KOHTPareHTa, HanpuMep, CokpalleHHoe
Ha3BaHwWe KOMMaHMu.

VIMsl OCHOBHOTO KOHTaKTHOTO /MLLA MO KOHTPAreHTy, Hanpumep,
MeHeZXep, C KOTOPbIM Bbl KOHTAKTMPYyeTe B MpoLecce COTPYAHMYECTBaA.

Koa koHTpareHTa. Vcnonb3yetca ans Toro Ytobbl pasnmuumnTs KOMNaHUm
MeXAy COOOW, eCM Y HUX OAMHAKOBbIE Ha3BaHWA. Koj KoHTpareHTa
bopMmpyeTCa aBTOMATUUECKM B COOTBETCTBIM C 3a/aHHbIM LWabAOHOM.
ABTOHyMepaLma KoJa HacTpamuBaeTCA Npu MOMOLLM CUCTEMHOW
HacTpoWiku “Macka KoAa KOHTpareHTa".

JononHutensHaa MHGOPMaLIMA O KOHTPareHTe.

Koanuectso
COTPYAHMKOB

®opma cobCTBEHHOCTM

FoaoBOM 060pOT

Anpeca

MprbAM3NTENBHOE YMCNO COTPYAHMKOB B KOMMaHWK, Hanpumep, “51-
100" nam “501-1000".

®opma cOBCTBEHHOCTH KOHTPareHTa, Hanpumep, “O00", "OAQ" nan
3AQ"

3HaueHve OPVYEHTUPOBOYHOIO rO40BOr0 060POTa KOMMAHWY,
Hanpumep, “15-20 MaH" nan “20-30 maH".

Cnucok Bcex AOCTYNHbIX aApeCOB KOHTpareHTa.

Tvn azpeca

Anpec

S

Tvin azpeca KoHTpareHTa, Hanpumep, "fOpuanyeckmin’
"®akTnyecknii’. OnpeaenaeTca Npun A06aBAEHUM 3aMMCK, HO MOXET
ObITb M3MEHEH.

ynwu,a, HOMEpP AOMa U ocbmca KOMMaHnn.
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CrpaHa
Ob6nactb

l'opoa

MHaekc

HA 3AMETKY

MecTononoxeHve KOMIaHUu.

Mons [O6nacTb] v [Fopoa] ceazaHbl ¢ nonem [CTpaHal. Hanpumep, ecau
ropoj, OTHOCKUTCA K ONPeAeNeHHON CTpaHe, TO NMpW 3anosHEHUM Nons
[Fopoa] aBTOMaTMYeCKkM 3anoaHuTCA nose [CTpaHal. AHaNorMUHbIM
obpa3om NpounsoiaeT 3anonHeHve nona [CTpaHal Npy 3anoaHeHUN
nons [O6nacts).

Ecnm none [CTpaHa] y>xe 3anonHeHo, TO B CPaBOYHMKaxX Nonein
[O6nacTs] v [Fopoa] ByayT oTobpaxaTbCa TONBKO Te PETVOHBI M TOPOAa,
KOTOpble CBfA3aHbI C BbIOpaHHOM cTpaHol. Ces3arb 061acTb C
OnpeAeNeHHON CTPaHOW Bbl MOXeTe B cripaBoyHuke [Obnactu], a ropos
— B CMnpaBoYHKKe [[opoaal.

MouUTOBbIN MHAEKC KOMMAHMN.

B peectp 3anucen BbIBOAUTCA TOT U3 aApeCOB KOHTpareHTa, KOTOprlZ 6bln BHECEH B cncTemy nepBbIM.

CpeacTBa CBA3M

Crn1COK CPeACTB CBA3M KOHTpareHTa.

OcHoBHoOM TenedpoH

[ononHutensHbIn
TenedoH

dakc
Web
Email
Facebook

Twitter

HA 3AMETKY

Homepa TenedoHoB, KOTOpble OyayT MCNONL30BaTLCA ANA CBA3N C
KOMMaHvelt. TUn CpeACTBa CBA3M OnpeaenseTcs npu 206aBaeHm
3anmMcy, HO MOXET BbITb M3MEHEH.

Anpeca Beb-caliTa 1 31eKTPOHHOW MOYTbl KOMMAAHMM.

VIMeHa, N0z KOTOPbIMM KOHTPAreHT 3aperncTpupoBaH B COLMabHbIX
ceTAX. 3anoHeHMe NONEN OCYLLECTBARETCA NPU MOMOLLM OTAENbHOM
CTPaHWLBI, TAe MOXHO HalTV NONb30BaTENsA COLL. CETU W CBA3aTb €ro C
KOHTPAreHToM.

B peectpe 3anucen OTO6pa>KaeTCFI I'IOC}'IeAHMm 3 BBEAEHHbIX webfa,u,pecos KOHTpareHTa.

— 3BOHOK B KOMMaHwmto. KHomka 0T06pa>s<aeTcs4 Ha CTpaHuue, eCan 3anoaHeHO XoTAa 6bl 0ZHO

none ¢ mnom “TenepoH".

— Mepexoz Ha CTpaHuuy noucka B Facebook, Ha KOTOpON MOXHO BbIbpaTh HECKONBKO YUYETHBIX
3anucei KoHTpareHToB Ana AobaBneHusa mx cTpaHuy Facebook B nepeueHb cpeacts csasn. Ecam
CPeACTBO CBA3M € TMNoM "Facebook” yxe f0baBneHO, TO KHOMKa ByAeT OTObPaxaTbCA CUHUM LBETOM
M NpW HaxaTmi Ha Hee B OTAENbHOM BkAaake OyaeT OTpbiTa nepsas M3 A0OABAEHHbLIX CTPaHWLL

Facebook koHTpareHTa.
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[hatexHble PEKBN3NTHI

VIHPOpMaLMa O NaaTeXHbIX PEKBM3NUTAX KOHTPAreHTa.

KoHTpareHT Ha3BaHvie KOMNaHWK, KOTOPOK NMPUHaANEXAT NAATEXHbIE PEKBU3UTBI.
Mone HeaOCTYNHO AN pPeAakTMPOBaHMS.

HazgaHue Haz3BaHWe nnatexHbIX PEKBM3UTOB KOHTpareHTa, Hanpumep, "OCHOBHOM
pacyeTHbIN cueT”.

PykosoauTtens ®UNO pykoBoaWTeENs 1 TNaBHOMO byxrantepa KOMMAaHuu.
[naBHbIN byxrantep

CrpaHa CTpaHa, B KOTOPOW 3aperucTpupoBaHbl NAaTeXHbIE PEKBU3UTLI
KoHTpareHTa. Ecam Ans BbIOpaHHOM CTpaHbl B cnpaBoyHyike [CTpaHbl]
yKa3aH WabaoH NaaTeXHbIX PeKBU3NTOB, TO 3TOT WabaoH 0TObPa3nTCA B
none [[natexHble pekBM3nTLI].

MnatexHble MonHaa MHOPMaLMA O MAATEXHbIX PEKBM3UTAX KOHTPareHTa (Homep
PEKBM3NTLI cyeta n MOO baHka, Koz KOMMNaHWM 1 T. A.).
OnucaHue [lononHutenbHan MHOPMaLMa O NAATEXHBIX PEKBU3UTAX.

3HamMeHaTeIbHble cobbITMA

MNepeyeHb 3HaMeHaTeNbHbIX CODBITUI KOHTpareHTa.

I Tvin 3HameHaTenbHOro CcobbITNA, Hanpumep, “ZeHb kKomnaHum".
Onpeaensaetca Npn 400aBAEHNN 3aNKCK, HO MOXET ObITb M3MEHEH.

[arta [laTa 3HaMeHaTeNbHOro CoobITUS.

BKIALKA [KOHTAKTbBI 1 CTPYKTYPA]

Bknaaka COALPXUT MHC])OpMaLLI/IPO O KOHTaKTHbIX AMUax KOMMaHWK, a Takxe ee Opl’aHM3aLIMOHHOH
CTPYKTYypE.

CTpyKTypa opraHm3aLmm
OTobpaxaeT opraHn3aLMOHHYO CTPYKTYPY KOMMaHUW 1 ee NoApa3AeneHuiA.

KoHTpareHTt Ha3BaHvie KoMNaHWK, ANa KOTOPOM GUKCHPYeTCA CTPYKTypa
opraHu3aumn. MNone HeAOCTYNHO ANA PesakTUPOBaHMA.

MNoapasaeneqHne HavmeHoBaHve noapasaenenunsa komnanuu. [Mpwu Beibope 3HaueHus B
none [[lenaptameHT] 3anonHaeTca 3HaueHneM, BbIOPaHHbLIM B 3TOM
none.

[enapTtameHTt Ha3BaHKe fenapTaMeHTa KOMNaHMK.

PykoBoamnTens VMA pykoBoAMTENA NOAPA3AENEHNA KOMMaHWN.
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Onucanve ,ﬂ‘OI'IO/'\Hl/ITeJ'IbHaH MHq)OpMaLLI/Iﬂ O NoApasaeneHn KoMnaHnn.

[Ao6aBnTb KOPHEBOW 3n1eMeHT] — n0baBieHre KOPHEBbLIX 3NEMEHTOB, HanpuMep, AenapTamMeHToB
KOMMaHWK.

[[l06aBUTb NOAUMHEHHBIV 31eMeHT] — A0baBneHVe A0YEPHErO 1eMeHTa K BbIbBpaHHOMY, Hanpumep
oTAena K AenapTaMeHTy.

KOHTaKTbl KOHTpareHTa

MepeueHb COTPYAHWMKOB KOMMaHuW. Ha AeTann OTOOpaxatoTcA KOHTaKTbl, Y KOTOPbIX B KayecTse
Tekylero Mecta paboTbl ykasaHa AaHHad KOMMaHWA. 3anncn Ha AeTanr GUABTPYHOTCA MO MpU3HaKy
[Tekywiee] aetanm [Kapbepa koHTakTal.

Bbl MOxeTe f06aBWTb B CMCTEMY HOBOE KOHTakTHOE /MLIO, MCMONb3ya KHOMKy [[lobaBuTtb] aetanu.
OTkpoeTcs HOoBas CTpaHMLLA KOHTakTa, Ha KOTOpoi B none [KoHTpareHT] OyAeT yKasaH TekyLllumii
KOHTpareHT. lMpy coxpaHeHWW CTpaHuLpl Ha aeTanb [Kapbepa] OyaeT aobasneHa 3anmnch O MecTe
paboTbl KOHTaKTa.

BKITALKA [B3ANMOCBA3N]

B3anmocsasn gaHHOro KOHTpareHTa ¢ ApyrmMmn KOHTpareHTaMm 1 KOHTakTaMu.

KoHTpareHT Ha3BaHre KoMnaHWK, Ana KOTOpol GrKCHpyeTca B3aMMocBA3b. [one
HeOCTYMHO ANA pefakTMpOBaHNA.

ABAAETCA Tvn B3aMMOCBA3W, Hanpumep, “JouepHas komnaHua” — “fonosHas
komnaHwAa”. Mpu BbIbOpe B3anMOCBA3M aBTOMATMUECKM 3anonHAeTCA
0bpaTHbI TN B3aMMOCBA3M.

N Ha3saHure komnaHun nam GUO KOHTaKTa, CBA3aHHbIX C KOHTPAreHTOM.

AKTyanbHa Mpv3Hak NokasbIBaeT, akTyanbHa M B3aMMOCBA3b B AAHHbIA MOMEHT.

Onucanve JNltoban AonoaHWTeNbHAA MHPOPMALIMA O B3aNMOCBA3N MEXAY
cybbekTamu.

— BW3yasbHOE nNpeAcTaBaeHne B3aMMOCBA3EM KOHTpareHTa. Ha cxewme OTO6pa>KaI-OTCFI
B3aMMOCBA3M KOHTPareHTa ¢ TMnom “l'onoBHas kKoMnaHma — ,ﬂ,OL{epHﬂﬂ KoMnaHms".

HA 3AMETKY

M3meHUTL TMN OTOBpaXaeMblx Ha CxeMe B3alMOCBA3e/ MOXHO B CUCTEMHON HacTpoiike “Tun
B3aMMOCBA3M "POAUTENbCKUIA KOHTPAreHT".

— CM1CO4YHOE NpeacTaBaeHne B3aMMOCBs3en KOHTpareHTa.

BKITALKA [MCTOPNA]

Bknaaka COAEPXKUT 3anncKn CNCTEMbI, CBA3aHHbIE C KOHTPAreHTOM.
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AKTVIBHOCTM

3allauun, KOTopble CBA3aHbl C JaHHbIM KOHTpareHTom. OTobpaxaeT MHOpMauMio W3 pazaena
[AkTrBHOCTM]. CBA3b aKTMBHOCTM C KOHTPAreHTOM OCYLLEeCTBAAETCA NO NOA0 [KOHTpareHT] crpaHumLp
aKTUBHOCTM.

3BOHKM

CnMCoK BXOAALMX M UCXOAALLWX 3BOHKOB MO AaHHOMY aboHeHTy. OTtobpaxaer vHPOpMaLmio w3
pazzena [380HkM]. CBA3b 3BOHKA C KOHTPAreHToM OCyLLecTBafeTca no noato [KoHTpareHT] cTpaHmLbl
3BOHKa.

Bbl MOxeTe npocnyLwatb ayano3anmcb 3BOHKa HEMOCPEACTBEHHO Ha AeTan. ﬂogpo6Hee >>>

Email

Cnmncok COOBLLEHNH, KOTopble CBA3aHbI C KOHTpareHToM. CBA3b email-CooBLLEHNA C KOHTPareHToM
OCyLLECTBASETCA MO MO0 [KOHTpareHT] CTpaHmUbl email-coobLueHws.

BKNAZKA [®AVBI W MPUMEYAHKA]

[lononHutensHas MHOOPMaLMA O KOHTpareHTe, a Takxke daiabl U CCbiIkM Ha Beb-pecypchbl No
KOHTpareHTy. MNospobHee >>>

Pannbl U CCbINKM

Mcnonb3yetca Ans xpaHeHus $aioB W CCbINOK, KOTOPbIE XapakTepu3yroT KOHTpareHT. Hanpumep, Ha
[€eTanb MOXHO 400aBUTb AOKYMEHTbI, OTPaXaroLLme UCTOPMIO B3aUMOAEVCTBUA C KOHTPAreHTOM, Uan
CCbIIKM Ha €70 MHTEPHET-PECYPCb.

[MpuMeyaHuma

[etans npesHasHauyeHa ANA  XpaHeHMs NrOOON  AOMONHMTENBHOW TEKCTOBOW WHdopMaummn o
KOHTpareHTe. Bbl MOXeTe pesakTMpoBaTh M GOPMATMPOBAaTb TEKCT MPUMEYAHMIA HENOCPEACTBEHHO Ha
aetanv. Tlpy nepexose Ha APYryr0 BKAAAKY CTPaHWUbI KOHTpareHTa uHpopMaums Ha aetanm
[MpumeyaHma) coxpaHaeTca.

BKITALKA [JIEHTA]

Bknagka [/leHta] conepxut coobuleHwa passgena [/leHTal, cBA3aHHble C Tekyllel 3anmncbro
KOHTpareHTa.

CMOTPUTE TAKXE
e [lonHoTa HanoaHeHKa Npoduas

MOWCK N OB bEAVNHEHWE AYBJIEV

[na BeaeHWa kaveHTckol 6a3bl B bpm'online studio npesycMmoTpeHa BO3MOXHOCTb MOWCKa
Aybavpytomxca 3anuceit. MNounck Aybnelt BbINONHATCA Kax /bl pa3 Npu CO34aHnK HOBOM 3anumcK, a
TaKkKe MEePUOAMUECKM MO BCEM KOHTpareHTaM W KOHTakTaM C LEeAbd YCTpaHeHWA MOBTOPEeHWA.
MoapobHee >>>

CMOTPUTE TAKXKE
e [n0b6anbHbIM Nonck aybnei
e JlokanbHblli NoUCK Aybnel Npu CoXxpaHeHWy 3anmceit KOHTPareHTOB 1 KOHTaKTOB B CUCTEMe
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JNENCTBNA PA3ZENIA [KOHTPATEHTbI]

Momumo CTaHAapPTHbIX, B pa3jene COAepXaTca Takxe AOMNONHNTE/IbHbIE NENCTBUA.

MEPENTM K IYB/1AM KOHTPATEHTOB

[levicteue [Mepeitn K AyOnsaM KOHTPAreHTOB] OTKPbIBAET AOMOAHUTENBHYHO CTPaHWLUY, KOTopas
COZEPXUT BCe Mpearnonaraemble Aybau KOHTpareHToB. Ha 3Ty cTpaHuuy 3anucy 406aBasoTcs
aBTOMaTWuecku nocae BbINOAHEHWA NomcKa Aybnen. [NoapobHee > >>

MOKA3ATb HA KAPTE

[elictBne no3sonseT 0ToOpasnTb Ha KapTe nepeyeHb BbIOPAHHbBIX KOHTPAreHToB. lpw 3amycke
NENCTBMA OTKPBIBAETCA OKHO C KapTOM, Ha KOTOPOI OTMeYeHbl BbIOpaHHbIe B PEECTpe KOHTPareHTbI.
Ecm ans Bcex BbIGpaHHbIX KOHTPAreHTOB ajpec He 3amofHeH, TO AelCTBME He ByAeT BbIMOAHEHO.
ECv ans HEKOTOPbIX KOHTPAreHToB ajpec He 3arnosHeH WM 3anosiHEH HEKOPPEKTHO, TO B OKHe
0TObPA3NTCA COOTBETCTBYOLLAA MHPOPMALA.

HA 3AMETKY

Bbi6paTbh HECKONIbKO KOHTPAreHTOB B pa3genie MOXHO C MOMOLLbHO AeNcTBUA [BbibpaTh HECKOIbKO
3anucen].

OBOTATWUTb AAHHbBIMW 13 COLL. CETEMN

[JlaHHoe AelicTBME NpeaHa3HauYeHOo AN NONyUYEHUs AOMONHUTENBHOW MHOOPMALMM O KOHTpareHTe 13
Facebook. MNoapobHee >>>

AENCTBIA NPV COXPAHEHKN 3AMMCK

|—|pM COXpaHeHnM CTPpaHULbl KOHTpareHTa MoryT BbIMOIHATLCA JONONHUTEIbHbIE NIeACTBIA.

,ﬂO6aBﬂ€HMe KOHTAKTHOrO Jinta no CO34aHHOMY KOHTpareHTy

[py CcOXpaHeHWW CTpaHWLLbl HOBOTO KOHTpareHTa OTObpasmTca cooblleHne C MpeaioxeHuem
06aBNUTb KOHTaKTHOE NLLO MO CO3AaHHOM 3anmncw. [Mpu HaxaTm Ha kHonky [Zla] oTkpoeTtca cTpaHuLa
KOHTaKTa, Ha KOTOPOW Bbl MOXeTe 3anoNHUTb MHGOPMaLLMIO 06 OCHOBHOM KOHTaKTe KoHTpareHTa. [pw
HaxaTun Ha KHoMKy [HeT] AelcTBre ByAeT OTMEHEHO.

Mowck aybaet Npy coOXpaHeHun 3anmcu

My COXPaHEHWM CTPaHWLbI KOHTPAareHTa MOXeT OTKPbITbCA AOMNONHUTENbHAA CTPaHULA pe3yasTata
noucka Aybnelt. 310 O3HauaeT, YTO CO3jaBaeMas BaMW 3aMMCb, BO3MOXHO, YXe CyLlecTByeT B
cucTeMe. Bbl MOXeTe BEPHYTLCA K PEAAKTUPOBAHWIO CO34aBaeMOW 3am1ck UM OTMETUTb HaliZeHHble
3aMnu1cK Kak Te, KOTOpbIe He ABAAIOTCA AyOnamu.
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MNEYATHBIE ®OPMbI

[locbe koHTpareHTa OtobpaxaeT CBOAHYHO MHGOPMALMIO O KOMMaHuu. B TabanyHomn popme
npeAcTaBNeHbl NepeyeHb CPEACTB CBA3M, a4PecoB U UCTOPUA
B3aMMOAENCTBMA C kOMNaHWel. [laHHas neyatHaa popma AOCTynHa Ha
CTpaHuLe KOHTpareHTa B MeHto kHonku [[leyats].

OTYETH

MNonHoTa HanoNHeHuA B TabanuHom Buae npeacrasneH nepedveHb nonew CTpaHnLbI

JaHHbIMU KOHTpareHTa. ,ﬂ,}'lﬂ KaXA0ro nona ykasaH npoueHT 1 Koan4ectso
3anuncelt o KoMnaHusx, B KOTOPbIX 3TO NONE 3aMO/IHEHO, a Takxe
KO/IMYECTBO 3anuncen, Y KOTOPbIX HET AaHHbIX B 3TOM Noe.

CMOTPUTE TAKXE
o AHanuTrka
e HacTporika aHannTvkm

KAK OB bEANHWTE HECKOJIBKO KOMMAHWIA B XONAWHI/TPYMNY
KOMIMAHUW

[na UeHTPannM30oBaHHOTO OOLEHNA W BeAeHWA CAeNoK C TPynnovt KOMMNaHui dukcvpyite B
bpm’online B3anMocsA3M Mexay KOHTpareHTamu. Tak, MICNONb3ya HarNAAHYO CTPYKTYPY XONAWHTa, Bbl
MOXeTe BEeCTW B3aMMOAENCTBME KaK C AOYEPHUMM KOMMAHWAMM KOHTPareHTa, Tak W Hanpamyko C
POANTENBCKMM KOHTPAreHTOM.

Y106l NPOCMOTPETL MECTOMNONOXEHWE BbIODPAHHOTO KOHTpareHTa B CTPYKTYpe XONAMHTa, nepenante
Ha BKAaaKy [B3anMMocBA3M] CTpaHuLibl KOHTpareHTa. BolOpaHHbINA KOHTPAreHT Ha cxeMe ByZeT BblaeneH
OpaHXeBbIM LiBeTOM (Puc. 264).

Puc. 264 — Cxema rpynnbl KOMMaHui

Akcuoma

Kanenr

Axcioma (Mockea) Akcioma (Xapkie) Aksioma (Riga)

pTHED KnneHT

KaveHT

TpoWUKMii duaman

KameHt

LienTpankHeiid onanan

apTHep

303



Cxema B3aMMOCBA3el KOHTpareHTa 0TobpaxaeTcs B BU3yalbHOM NPeACTaBNeHUM AeTanu, A0CTYNMHOM
no kHomke | . YToBbl 0TObpa3nTb CMMCOYHOe MpeACTaBieHVe B3avMOCBA3el KOHTpareHTa,
HaXMWTE Ha KHOMKY [ 1= .

Ha cxeme oTOGpaxarotca TOMbKO B3aMMOCBA3M C TMNOM ‘TonoBHas komnaHua — /[lovepHas
KoMnaHma".

HA 3AMETKY

VI3MeHUTb TMN OTOBpaXkaeMbIX Ha CXeMe B3aMMOCBA3EN MOXHO B CUCTEMHOW HacTpolike “Tun
B3aMMOCBA3M "POAUTENbCKUIA KOHTPAreHT".

PaccmoTpyM npuMep Co34aHuAa CTPYKTYpPbl FTONOBHOW KOMM@HWW C JOYEPHWMMM KOHTpareHTamu, y
KOTOpbIX eCTb duanansl. Ans 31oro:

1. OtkpoiiTe 3anmcb roNOBHOTO KOHTPareHTa 1 nepeiante Ha Bkaazky [B3avmocsasu].

2. Haxmurte Ha kHonky [[lobaBuTb AouepHtoro kKomnanuio] (Puc. 265).

Puc. 265 — [Jo6aBneHne Ao4epHei KoMnaHum

AKcHuoMa

KaneHT

JobaeuTe goue
naHm

PHIOHD

R

3. B otobpasmBwemMcs none BBeAMTE Ha3BaHWe AOYepHEer KOMMaHuK, B3aMMOCBA3b C KOTOPOM
HEobX0AMMO 3adUKCMpPOBaTb. BbibepWTe 3apEerucTPMPOBAHHYIO B CUCTEME KOMMaHWKO 13
cnncka (Pric. 266) ambo cozaaiite HOBYHO, BbIbpaB komaHay [[lobaBuTh].

Puc. 266 — dyKcaums B3anMOCBA3M rO/IOBHON KOMMaHWUKU C AoYepHel

Axcuoma

JIMEHT

‘ Ach| Q ‘

Axcvnoma (Mockea) {b

Axcroma (Camapa)

Coapate Akcn
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4. ,[LJ'IFI nobaBneHns Apyrnx A0YepHUX KOMMaHWi, BbIAENUTE Ha Cxeme TONNIOBHYHO KOMMaHWKO U

HaxXmuTe Ha kHomky “+" (Puc. 267).

Puc. 267 — [Jo6aB/eHve BTOPOii CBA3aHHON KOMMaHUn

Axcuoma
KMeHT

R

¥

Axcuoma (Mockea)
Knanent

Haxmute Ha KHoMKy “+" ans 200aBNEHMA AOUEPHVIX B3aMMOCBA3eN.
B otobpa3usluemcs 610ke BBeANTE Ha3BaHWeE NMOAYNHEHHOW KOMMaHWN.
Mo aHanornn aobassTe GUAMaNbl, NOAYNHEHHbIE AOUEPHEV KOMMaHMN.

HA 3AMETKY

,ﬂ,ﬂﬂ yAaneHna B3aMOCBA3N MeXay KOHTpareHTaMmu BblAe/InTe KOMMNaHnko, B3aMMOCBA3b C KOTOpOVI

HeO6XOAI/IMO YAanuTb, U HaXXKMWUTE Ha KHOMKY "X".

KAK TTOCMOTPETb NCTOPUHO PABOTbLI MO XONANHTY/ TPYTINE
KOMMNAHWNI
AHanm3upylite MHGOPMaLMIO UCTOPMM PaboTbl C XONAMHIOM B LENIOM M B paspe3e BCEX €ro

MOAYMHEHHbIX KOMMaHWM. HaanMep, Bbl MOXeTe MPOCMOTPETb, Kakme akTMBHOCTM BeAyTCA Mo
XONANHTY, a TakxXe NO KaXA0My OTAENbHOMY KOHTPareHTy.

[lna npocMmoTpa uctopmn:

1.

Ha cTpaHuLLEe pOANTENBCKOTO KOHTPareHTa nepeianTe Ha Bkaaaky [Vctopus].

Pa3BepHuTe AeTanb [AKTUBHOCTM] M HAXMUTE Ha KHOMKY |
HA 3AMETKY

KHonka h oTobpaxaeTca Ha AeTansax Bkaagku [Victopmsa] ToNbKO ANs POAUTENbCKUX KOHTPAreHToB,
ec/v No AOYEPHUM KOMMaHUAM B CUCTEME 3aperncTpupoBaHbl CBA3aHHbIE 3anucu.

B pe3ynbrate Ha JAeTanm OTOOPA3ATCA akKTMBHOCTM AOYEPHWX KOMMaHW  BbIOPaHHOO
KOHTpareHTa (Puc. 268).

Puc. 268 — pocMOTP UCTOPUM aKTUBHOCTEN AOYEPHUX KOMMaHWIA KOHTpareHTa

B Actuenocn 4+ 1 b

Y

MO3BOHUTE B BYXranTepuio, NONYUNTE A3HHLIE NO 18.10.2016 14:30 He HauaTa
3300MKEHHOCTH

3aronosok Hauano CocronAHue

YTOUHWTE AaTy OXWAIEMOW ONNaTel No cdety 102-02 25082016 13:45 3aBeplieHa
KOHTPOML ONAaTel Mo CYeTy 02.09.2016 20:00 3aBeplleHa
BCTpeya. 3aKAKYNTE JOTOB0P C ABAOPOBLIM 10.12.2016 19:00 B patote
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[pocMoTpeTb UCTOPUIO MO AOHEPHMM KOMMaHUAM KOHTPareHTa MoXHO Ha AeTanax: [AKTUBHOCTU] Ha
Bkaaake [Mctopuma], a Takxe Ha AeTanm [KOHTaKTbl KOHTpareHTa] Bkaaaku [KOHTakTbl 1 CTPYKTypal.
McTopura oTobpaxaeTca TONbKO ANA AOHEPHUX KOMMaHWI NePBOro YPOBHA BIOXEHHOCTU. T. e. ecn y
JOYEPHEW KOMMAHNM KOHTPAreHTa eCTb CBOM MOAUMHEHHbIE KOMMaHWM, TO CBA3aHHbIE 3aMnMcK Mo HMM
J\151 KOPHEBOTO KOHTpareHTa oTobpaxatbca He by ayT.
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PA3EJ1 [KOHTAKTbI]

KoHtakTtel B8 bpm’online studio — 3TO KOHTakTHble M@ BalUMX KAMEHTOB M MapTHEPOB, YaCTHblE
K/IMEHTbI, COTPYAHWMKY, a TakXe Mpouvie Ae0Bble U IMUHbIE KOHTAKTbI.

Mcnonb3ya pasaen KOHTAKTDI, Bbl MOXeTe BeCTV MHOPMALMIO O KOHTaKTaX, rpynnmMpoBaTb X No
Pa3/MYHbIM NapaMeTpaMm, a Takke MPOBOAMTb aHaNM3 UCTOPUM B3aMMOOTHOLIEHWUI C KAMEHTaMM U
npocMaTpmBaTh CTaTUCTHKY.

MPEACTABNEHWA
Pa3zen CoAepXUT HECKO/bKO MPEeACTaBNEHMIA:
e | — | — peectp koHTakTOB. OTOBPaXaeT MHPOPMALMIO O KOHTaKTax B BMAE CMMCKa 3anucel.
MepeyeHb 1 Ha3HaueHwVe KONOHOK PeecTpa PacCMOTPEHBI MPW OMUCaHWK CTPaHVIL! KOHTaKTa.

o | /'— aHannTMKa no KOHTakTam. OTo6pa>KaeT I'paq)l/lKI/l, eIMHNYHbIE NoKa3satein 1 pemTMHFVI,

.

MCNONb3yeMble ANA aHaaM3a KOHTaKTOB.

COAEPXAHNE
e  (CTpaHuUa KOHTaKTa
Mpodurnb 3anmcu
Bknaaka [OcHoBHasa nHGopmauma]
Bknaaka [Mecto paboTsi]
Brnagka [Mctopus]
Bknaaka [Paiinsl v npumeyanHna]
Bknaaka [/leHTa)
e [lonck 1 obbeanHeHve aybaei KOHTaKTOB
o [lelictBua pasgena [KoHTakTbl]
e [lonHoTa HanoaHeHWA Npodua
CMOTPUTE TAKXKE
e Pazzen [KoHTpareHTsl] > Mowck 1 0bbearHeHWe aybneit
e [HTterpauma c cepsrcom MS Exchange
e VIHTerpaumsa c cepsmncom Google
e VIHTErpaumsa C coumanbHbiMU CETAMM
OBYYAHOLLEE BUAEO
e Pabora c rpynnamu B bpm’online
e Pabora c teramu B bpm’online

CTPAHNUA KOHTAKTA

3anuck koHTakTa B bpm’online studio MoxeT 6bITb 406aBNEHA OAHMM M3 CNOCOOOB:
®  CO3ZaHa BPYUHYHO;
e nosydeHa npu Mvnopte u3 daiina Excel;
®  MoJydYeHa NpU CUHXPOHM3ALWMM C COLMANbHBIMM CETAMM;
®  MofyYeHa Npu CvHxpoHM3aLwmn ¢ Google;

e Co3jaHa Npu 0bpaboTke BXOAALLETNO NMCbMa;
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https://youtu.be/Hx6nVYN05SI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/FUOi2MlRo_k?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

°  CO34aHa Npu ayTeHTndMKaumm no texHonormu Single Sign-On.

BAXHO

[Nf CUHXPOHM3aLMK C BHELLHMMW pecypcaMin HE0BXOAMMO BbIMOAHUTL NPeABapPUTENbHYIO HACTPOKY.
VIHTerpauus ¢ coumanbHbIMU CeTaMU, UHTerpaums ¢ Google 1 ncnonb3oBaHwue TexHonorum Single
Sign-On paccMoTpeHbl B OTAENbHBbIX F1aBax.

B neBolt yYacT CTpaHWUbl KOHTakTa MpeACTaBAeHbl WMHPOPMALMOHHbIE ©a0KM — npoduau,
cosepxallye OCHOBHble JaHHble O KOHTaKTe, Hampumep, Hambonee BaxHYO WHOOPMALMIO O
KOHTakTe, O KOHTpareHTe KoHTakTa.

B BepxHel yactv CTpaHuLbl pa3MelleHa naHeb AeNCTBUM, Ha KOTOPOWM OTOBpaxatoTcs akKTMBHOCTY,
CO3AaHHble B XOZe paboTbl C KOHTAKTOM, Ny6avKaumm B neHTe, email-coobuieHms.

C NOMOLLbHO NaHenu AeNCTBUIM Bbl C NErKOCTbHO MOXETE!
K .
®  3annaHMpOBaThb 3aady ;
®  Hanucatb email ;

L4 co34aTb COO6LLL€Hl/Ie B IeHTE 3anncu - X

*  3adUKCMPOBaTb PE3yNbTaThl 3BOHKA ..

oA naHenbto AeRCTBUIA OTOBPaXaroTCA BKAAAKM, COAEPXaLLme AeTalbHYH MHOOPMALMIO O KOHTaKTe,
MECTO paboTbl 1 UCTOPUIO Kapbepbl KOHTaKTa, a Takke ApYrytd HEObXOAVMMYHO MHGOPMALLMIO.

MPODNJIb 3ANNCA

Obuwasn nHopmMaLmsa O KOHTaKTe.

doto ®otorpadus koHTakTa. OTObpaxaeTcsa Ha CTpaHuLEe KOHTaKTa, a Takke
PALOM C MMEeHeM KOHTakTa, OTobpaxaembIM B CriviCKax PasZenos v B
neHTe.

Haxmute kHomky ANa j0baBeHNs HOBOM doTorpadum npu
MOMOLLW CTaHAAPTHOrO OKHa Bblbopa daitna. Ana yaaneHns

doTorpaduut HaxMm1TE Ha KHOMKY . KHonkun oTobpaxarotca npum
HaBeAeHWM Kypcopa MblluK Ha 0bnacTb GoTorpadun.

Bpema v ropoa TekyLLiee Bpema 1 ropog koHTakTa. Onpeaenaerca no Aetanm [Aapeca]
Bknagkv [OcHosHas nHdopmaums]. [NoapobHee > > >

oMo ®amMnans, MsA, OTUECTBO KOHTaKTa.
MNonHoe Ha3BaHWe LOMKHOCTb KOHTaKTa, Hanpumep, “Aupektop” nan "PykoBoantens
OOKHOCTM otaena”.

MobunbHbIM TenedoH Homep mobunbHoro tenedoHa koHTakta. CUHXPOHU3MPYETCA C AeTaNbto
[Cpeactsa cBA3w] Bknaakm [OcHOBHas nHGopmaumal.

Pabounii TenedoH Homep paboyero TenedpoHa koHTakTa. CUHXPOHM3MPYeTCA C AeTabio
[CpeacTaa cBa3n] Bknaaku [OcHoBHas nHopmaLma].
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Email AZpec 31eKTPOHHOM NMOYUThI KOHTakTa. CUHXPOHM3MPYETCA C AeTanbo
[CpeacTsa cBa3n] Bknaaku [OcHoBHasa nHdopmaLmal.

Mpodunb KOHTpareHTa

Moa npodunem C OCHOBHOW WMHPOPMALMEN O KOHTakTe pasmelleH Mpodu/ib KOHTpareHTta, B
KOTOPOM OTOBPaXatoTCA NOAA C Ha3BaHMEM, TMMOM, OTBETCTBEHHbIM 3a KOHTpareHTa, agpecom web-
CalTa, OCHOBHbIM HOMEPOM TenedoHa, KaTeropuer u OTPaCAbIO KOMMaHWK, YbMM COTPYAHWUKOM
ABNAETCA KOHTAKT.

BKJTAZKA [OCHOBHAA MHOOPMALINA]

Bknaaka COAEPXKNT OCHOBHbIE CBEAEHMA O KOHTakKTe: MHCbOpMaLLVIPO O ¢opme NnpwnBETCTBUA,
KOHTaKTHble W aApecCHble JaHHble, a Takxe 3annch O 3HaMeHaTe/IbHbIX COOLITUAX KOHTaKTa M ero
B3aMMOCBA3AX C APYTMMMN KOHTaKTaMu UK KOHTpareHTamu..

Tvn TV KOHTaKTa: KAMEHT, KOHTaKTHOE L0 UAW COTPYAHWK.
OTBETCTBEHHBIN VIMA KOHTaKTa, OTBETCTBEHHOTO 3a TEKYLLMIA KOHTaKT.

ObpalueHre dopmansbHoe obpalleHne K KOHTaKTy, HanpuMmep, “r-H" nan “r-xa”.
Mon [Non koHTakTa.

CpeacTBa CBA3N

[leTant COAEPXMT CMMUCOK CPEACTB CBA3M KOHTAKTa, a Takxke 3arnpeTos Ha UCTO/b30BaHUE OTAE/bHbIX
CPEeACTB CBA3N.

Mona Aetann oTobpaxatoTcsa Npu BbIGOPe COOTBETCTBYHOLLMX KOMaH/ MeHto [[lo6aBuTb).

Pabounit TenedoH Homepa TenedoHOB, MO KOTOPLIM MOXHO CBA3ATLCSH C KOHTAKTOM. TN

CpeACTBa CBA3M OnpeaenaeTca Npu A00aBAeHUM 3aMMCK, HO MOXeT
Mo6UAbHbIA TeNedoH BbITb V3MeHeH.

[JoMalwHuii TenepoH

Skype YueTHas 3anu1cb KoHTakTa B “Skype”.

Email Anpeca Beb-caiiTa 1 3N1eKTPOHHOM MOYThI KOHTaKTa.

Web

Facebook VIMeHa, Noz, KOTOPbIMW KOHTAKT 3aperMcTprpoBaH B COLMANbHbBIX CETAX.
3anoHeHWe Noei OCyLLECTBAKETCA MPK NOMOLLM OTAENBHON

Twitter CTPpaHWLpbI, TAe MOXHO HalTV NONb30BaTeNs COLL. CETW U CBA3aTh €ro C
KOHTaKTOM.
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He ncnonb3osatb
Email

He ncnonb3osats
TenedoH

He vcnonb3osatb SMS

He vcnonb3osatb
nouty

He vcnonb3osath pakc

HA 3AMETKY

Mpr3HaKK yKasblBarOT, Kakie CPeACTBa CBA3M He CnedyeT MCNob30BaTh
C A@HHbBIM KOHTaKTOM. HanpuMep, ecan KOHTaKT He enaeT nonyyatb
ByMaxHyrO KOPPECMOHAEHLMIO, YCTaHOBMTE Npy3Hak [He ncnonb3osats
nouTy]. ECvt KOHTaKT He AaBan Cornacua Ha NoNyUYeHNe 3NeKTPOHHbIX
nucem, yctaHoBwTe NpusHak [He ncnons3osats Email].

B peectpe 3anuceii oTo6pakaeTcs NocneHUi U3 BBEAEHHbIX email-a4pecoB KOHTaKTa.

BAXHO

Ecnm HacTpoeHa mHTerpaums ¢ MS Exchange, He pekoMeHAyeTcs MeHsTb TUMbl CPEACTB CBA3M — 3TO
MOXET MPVBECTU K NPO6ieMam B CUHXPOHU3aLMK AaHHbIX. [ogpobHee o COOTBETCTBMM Mo
ynTanTe B OTAENbHOW CTaTbe.

— 3BOHOK KOHTaKTy. KHonka OTo6pa>s<aeTcn Ha CTpaHuLe, eCan 3anoIHEHO XOTA Obl OAHO Mone ¢

TMnom “TenedoH”.

— Nepexoz Ha CTpaHuLy noucka B Facebook, Ha KOTOpOM MOXHO BbIOpaTh YYETHYHO 3annch
KOHTaKTa Ans fobasneHns ero cTpaHuubl Facebook B nepeyeHsb cpeacTs CBA3W. ECam cpeacTso cBA3m
¢ Tvnom “Facebook” yxe aobaBneHo, To KHoMKa OyaeT 0TobpaxaTbCs CUHWUM LIBETOM U MPW HaxaTum
Ha Hee B OTAENbHOW BKnajke ByaeT OTKpbITa CTpaHWLa KoHTakTa B Facebook.

Aznpeca

Cnuncok Bcex AOCTYyNHbIX alpeCOB KOHTakKTa.

Tun agpeca

Azapec
lopos

CrpaHa

VHAaekc

HA 3AMETKY

Tvn aapeca KoHTakTa, Hanpumep, “AoMawHunia”,"Paboumin”.
Onpegsensetca Npy A06aBNEHWM 3aMNCH, HO MOXET ObiTb U3MEHEH.

Yaua, Homep A0Ma W/Wam KBapTUPbl KOHTaKTa.

MecTtononoxeHwe koHTakTa. Monsa [Obnacts] 1 [fopoa] ces3aHbl C
nonem [CTpaHa). Hanpumep, ecav ropos OTHOCKTCA K ONpeseneHHoM
CTpaHe, TO NPV 3aNoNHeHWK Nona [[opoA] aBTOMaTMUeCKM 3aMONHKTCA
none [CtpaHal. AHanornuHo byaet 3anonHeHo none [CtpaHal npu
3anonHeHnn nona [Obnacte]. Ecan none [CTpaHa)] yxe 3anonHeHo, TO B
cnpaBoyHukax nonelt [O6nacts] v [fopoa] OyayT oTobpaxaTbCs TONLKO
Te PervioHbl 1 ropo/a, KOTopble CBA3aHbI C BbIOPaHHOM CTPaHOM.
CBA3aTb PErMoH C ONpeAeNeHHOW CTPaHOW Bbl MOXETE B CrpaBOYHMKe
[O6nactv/wratsl], a ropos — B cnpaBouHuke [[opoaal.

MOYTOBbIN MHAEKC KOHTAKTA.

B peectp 3anucen BbIBOAUTCA TOT U3 apeCOoB KOHTaKTa, KOTOprVI 6bl1 BHECEH B CUCTEMY NMepBbIM.
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3HaMeHaTe IbHble CobbITUA

I'Iepequb 3HaMeHaTe bHbIX COBBITUIA KOHTaKTa.

Tvn Tvin 3HaMeHaTeNnbHOro cobbIThA, Hanpumep, “[eHb poxaeHna” nam
"NleHb komnaHun”. OnpeaenseTcs Npyn A0H6aBAEHNN 3aMMCK, HO MOXET
ObITb M3MEHEH.

[ata [laTa 3HaMeHaTeNbHOro CoObITUS.

B3anmocsasm

B3anmocBa3n JaHHOro KoHTakTa C APYTUMN KOHTaKTaMun 1 KOHTPpareHTamMm.

KoHrakT ®UO KoHTaKTa, A4 KOTOPOTo GUKCUPYETCA B3aMMOCBA3b. [one
HEeAOCTYNHO ANA PeAAKTVPOBAHMA.

ABNAETCA Tvin B3amMmocBs3u, Hanpumep, “CotpyaHuk” — “Pabotogatens”. Mpu
BbIOOpE B3aMMOCBA3M aBTOMATUUECKM 3aMONHAETCA OOPATHbIN TUM
B3aMMOCBA3M.

J19 KOHTaKTa HasBaHwe cBAzaHHOro koHTpareHTa man MO cBA3aHHOrO KOHTaKTa.

AkTyanbHa Mpr3Hak NokasblBaeT, akTyanbHa v B3aMMOCBA3b B AaHHbBIA MOMEHT.

OnucaHune Ntobasa AononHUTENbHAA MHPOPMALMA O B3aMMOCBA3N MEXAY
cybbekTamu.

BKITALKA [MECTO PABOTbI]

Bknaaka OTO6pa>KaeT BCHO VIH(I)OpMaU,VH—O O NPOABVMXEHUW KOHTaKTa Mo KapbepHon nectHmue,
BK/IKOHaA TekyLLyro 1 npeablayline A0/KHOCTA.

Tun 3aHATOCTM Tvn 3aHATOCTM KOHTaKTa Ha Tekyllem MecTe paboTbl, Hanpumep,
“MNonHasn 3aHATOCTL".

PaboTtoaatens Ha3saHue KoHTpareHTa.

[ oXKHOCTb LOMKHOCTb, 3aHMMaeMas KOHTaKTOM, Hanpumep, “PykoBoantens
otaena”.

MonHoe Ha3BaHWe YTOYHeHWe Ha3BaHMA JOMKHOCTY, HanpumMep, “PykoBoavTens otaena

LLOJIKHOCTU npoaax”. MNpw Bbibope 3HayeHns none [[loMKHOCTb] aBTOMaTUYeCKM

3ano/IHAETCA 3TUM 3HAYEHMEM.

[enaptameHTt MoAapasaeneHve KOMNaHMK, B KOTOPOM paboTaeT KOHTaKT, HanpumMep,
“Mpoaaxun” nan “MapkeTuHr”.

Ponb PO/Ib KOHTaKTa B MPUHATUAM PELLEHWIA Ha YPOBHE NOAPa3AeNeHNs Uan
KoMnaHuu, Hanpumep, “JINP" (nnuo, npuHMMatoLee pelexne), “J1IBP”
(MU0, BAMAIOLLEE Ha PELLEHNE).

[aHHble Bknaaku [MecTo paboTbl] CUHXPOHU3MPYIOTCA C MHbOpMaLmelt aeTanm [Kapbepal.
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[pwv 3anoaHernn nonsa [KoHTpareHT] 1 COXpaHeHnM CTpaHuLLbl KOHTakTa OTobpaxaeTca coobLeHre ¢
npesnoxeHnem A00aBUTb HOBYHO 3anmuch Ha Aetanb [Kapbepal. Haxwmure [a], Ha uTobbl Ha AeTanu
[Kapbepa] aBTOMaTMuecknm fobaBMnach 3anmMcb O HOBOM MecTe paboTbl KOHTakTa. [lpn 3TOM
yKa3blBaeTCA Ha3BaHWe KOMMaHWy, JaTa Hayana paboTbl, a Takke YCTaHaBAMBAOTCA MPW3HaKM
[OcHosHoOe] 1 [TekyLuee].

Mpy M3MeHeHWN MHPOPMauUMM B MOAAX BkNaakM [MecTo paboTbl], KoTOpble CBA3aHbl C AeTanbro
[Kapbepa] (HanpumMep, AaHHble O AenapTameHTe 1 AOIKHOCTM KOHTaKTa), oTobpaxaeTcs coobLeHre ¢
npeanoxeHnem A00aBWTb HOBYHO 3anunch Ha AeTanb [Kapbepa] uam 0OHOBWTL CyLlecTBytoLLYyHO. [Tpwn
n0baBneHny HOBOW 3ammncK O MecTe paboTsl Ha AeTanm [Kapbepa] B HEM yCTaHaBAMBAKOTCA NPU3HaKM
[OcHoBHOE] n [Tekywee], a none [Hayano] 3anonHaeTca Tekyllel Aatoi. [pn 3TOM B 3anucu O
npeAblZylleM MecTe paboTbl aBTOMaTUUECKM CHUMaEeTCA Npu3Hak [Tekyllee], a Takxe 3anonHaeTcs
TekylLei aaToi none [3asepluenue].

Ecav B rpynne noneit [Mecto pabotbl] ouniaerca none [KoHTpareHT], To Ha aetaan [Kapbepa] ang
3aMMcK MO 3TOMY KOHTPareHTy aBToMaTnyecku CHUMaeTca npusHak [Tekyluee], a none [3aBeplueHne]
3anoaHAETCA TekyLLen AaTOW.

Kapbepa

MHbopmaLms 060 Bcex MecTax paboTbl KOHTaKTa.
KoHtakT TekyLmnit KOHTaKT. [None HeAOCTYNHO ANA PeAaKTMpPOBaHNA.
KoHTpareHt PaboTosaTenb KOHTaKTa.
JoMKHOCTb LOIKHOCTb, 3aHMMaeMas KOHTakTOM, Hanpumep, “PykoBoantenb

otaena”.

MonHoe Ha3BaHWe YTOYHeHWe Ha3BaHMA AOMKHOCTY, HanpumMep, “PykoBoanTens otaena
JNIONIKHOCTA npoaax”.
[enapTameHT MoapasaeneHvie KOMNaHMK, B KOTOPOM paboTaeT KOHTAKT.
Havano [ata Hauana paboTbl COTPYAHMKA B KOMMAHWM Ha 3TOWN AOIKHOCTY.
3aBeplleHme [lata cmeHbl MecTa paboTbl.
OcHoBHOE MpuW3Hak yKkasblBaeT, YTo AaHHOE MEeCTO PaboTbl SBASETCS OCHOBHbIM.
Tekyuee [pr3Hak yka3biBaeT KOMMaHWIO, B KOTOPOW KOHTaKT paboTaeT Ha

TeKyLLMA MOMEHT.

MpuunHa cMeHbl MecTa  TpuUKHa, MO KOTOPOW COTPYAHWK PeLLna NePENTU Ha 3Ty AOMKHOCT,

paboTbl Hanpumep, “MHTepecHas pabota” uam "KapbepHbiid poct”.
OnucaHwve [lononHutenbHas MHGOpMaLma O MecTe PaboTbl KOHTaKTa.
HA 3AMETKY

B rpynne noneii [Mecto paboTbi] oTo6paxaeTcs MHGOpMaLLMa O TOM MecTe paboTbl, 415 KOTOPOro
ycTaHoBAeHbl npusHakn [OcHoBHoe] 1 [Tekyuyee].
[JaHHble Ha aetanun [Kapbepal CUHXPOHU3MPYHOTCS C MHGOPMaLMen rpynnbl noneit [Mecto paboTsi].

Ecan B 3anucn aetanam [Kapbepa] ¢ yctaHoBAeHHbIMM Npu3Hakamm [OcHoBHOe] 1 [Tekyluee] cHATb
OZMH 13 MPW3HaKOB, TO B rpynne nonei [Mecto paboThl] aBTOMaTUYECKM OUMCTATCA NOAA C AaHHbIMM
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0 MecTe paboTbl. [1py n3meHeHUn 3anmcn ¢ npusHakamun [OcHoBHOE] 1 [Tekyllee] aBTOMaTMYECKM
0bHoBAAETCA MHPOPMaLWA O MecTe PaboTbl B rpynne noaei [Mecto paboTsi].

Ecan ana kakon-nmbo 3anuck aetanm [Kapbepa] yctaHoBuTb npu3Haku [OcHoBHOe] u [Tekyluee], HO
Ha AeTanu yxe ecTb Apyras 3anm1ch, B KOTOPOM 3T MPK3HaKK YCTaHOBAEHBI, TO OTOBpaxaeTca BONpoc,
NPOAOAXKAET AN KOHTAKT paboTaTb B KOMMaHWM Ha yKasaHHOW AOMKHOCTU. [pn HaxaTuK Ha KHOMKY
[[a] B npeablayllei 3anmMcn o MecTe paboTbl ounilaeTca npusHak [OcHoBHOe]. Mpn HaxaTnm Ha
KHOMKy [HeT] B 3anucy 0 npeablyLiem MecTe paboTbl CHUMaETCA NpusHak [Tekyluee].

BKTALKA [MCTOPNA]

Bknazka COAEPXKUT AeTaNn, KOTOPbIe OTO6pa>KaI-OT CBA3aHHble C KOHTAKTOM 3anmch CUCTEMbI.

AKTVBHOCTMU

AKTUBHOCTW, KOTOpPblE CBA3aHbI C KOHTaKTOM. OTOBpaxaeT MHPOPMaLWIo 13 paszena [AKTMBHOCTM].
CBA3b aKTUBHOCTM C KOHTAKTOM OCyLLeCTBNAeTCA No Noako [KOHTaKT] CTPaHWLbl aKTUBHOCTW.

3BOHKM

CrnMCOoK BXOAALWMX M MCXOAALLWMX 3BOHKOB MO AaHHOMY aboHeHTy. OTobpaxaeT nHpopmaumio v3
pa3szena [3soHky]. CBA3b 3BOHKa C KOHTAKTOM OCYLLIECTBAAETCA NO MO0 [KOHTaKT] CTpaHMLibl 3BOHKa.

Bbl MOXeTe npocnyLatb ayano3anmcb 3BOHKa HENOCPEACTBEHHO Ha AeTan. ﬂogpo6Hee >>>

BKIAZKA [PANNBI U TTIPUMEYAHIA]

[lononHutensHas MHGOpPMaLMs O KOHTaKTE, a Takxke dalinbl 1 CCbikM Ha BeO-pecypchbl MO KOHTaKTY.
MoapobHee >>>

Pannbl U CCbINKM

Mcnonb3ayeTca Ans xpaHeHusa aiinoB M CCbIIOK, KOTOpbIE XapakKTepu3yroT KOHTakT. Hanpumep, Ha
AeTanb MOXHO A06aBUTb AOKYMEHTbI, OTpaxatoLie MCTOPUIO B3aUMOAECTBUA C KOHTaKTOM, W/n
CCbIIKN Ha MHTEPHET-PecypCbl KOHTaKTa.

[MpuMeyaHuma

[eTans NpeAHasHayeHa 419 XpaHeHWs Nt0O0K AONONHUTENBHOM TEKCTOBOW MHGOPMALK O KOHTAKTE.
Bbl MOXeTe pefakTMpoBaTh U GOPMaTMPOBATh TEKCT MPUMEUaHMIA HEMOCPEeACTBEHHO Ha AeTanu. Mpu
nepexofe Ha ApYryto BKAaAKy CTpaHWUbl KOHTakTa WHdopMauma Ha Aetanu  [[pumeyaHus]
coxpaHseTcs.

BKITALKA [JIEHTA]

Bknaaka [/leHTa] coaepxmT cooblleHns pa3aena [/leHTa], cBA3aHHble C TeKyLLEN 3anmCbio KOHTaKTa.

CMOTPUTE TAKXE
e VIHTerpaums c cepsmcom MS Exchange
e VIHTerpaumsa c cepsucom Google

NOWVCK 1 OB BEANHEHWE AYB/IEN KOHTAKTOB

[lna BeAeHVA KkaveHTCKOM 6asbl B bpm'online studio npeaycmoTpeHa BO3MOXHOCTb Mowcka
LyenmpyroLmxcs 3anunceit. MNounck aybnelt BEINOAHAETCH Kax bl pa3 Npuv CO34aHny HOBOW 3anuncK, a
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TakXe MepuoAMYeckM MO BCEM KOHTPareHTaMm W KOHTakTam C LIeNbio YCTPaHEHWA MOBTOPEHWIA.
MoapobHee >>>

CMOTPUTE TAKXE
e [n0banbHbIN Nonck sybnei
e JlokanbHblii NOMCK Aybnelt Npu CoXpaHeHMM 3anmncel KOHTPAreHTOB ¥ KOHTaKTOB B CUCTEMe

JNEVNCTBMA PA3ZENA [KOHTAKTbI]

MEPEMTM K 1YBN1IAM KOHTAKTOB

[evictare [[NepeliTv K AyONAM KOHTaKTOB] OTKPbIBAET AOMOAHUTENBHYO CTPAHMLY, KOTOPas COAEPXUT
BCe MpeAnonaraemMble Ay6au KOHTakTOB. Ha 3Ty CTpaHumLy 3anucy 406aBaatoTCa aBToMaTmyecky nocae
BbINOAHEHWA Nowcka Aybneit. Moapobree >>>

MNOKA3ATb HA KAPTE

[eiicTBre No3Bonser oTobpasnTb Ha KapTe MeCTOHaxoxAeHWe BbIOpaHHbIX KOHTAKTOB. [pw 3anycke
[IeCTBMA OTKPLIBAETCA OKHO C KApTOW, Ha KOTOPOI OTMeYeHb! BbIOpaHHble B peecTpe KOHTaKTbl. Ecam
[N7 BCEX BbIOPaHHbIX KOHTAKTOB aJpec He 3arosHeH, TO AeiCcTBre He GyaeT BbinoaHeHo. Ecam ana
HEKOTOPbIX KOHTAKTOB aZpec He 3amonHeH WK 3amnonHeH HEeKOPPEKTHO, TO B OKHe OTobpa3wTcs
COOTBETCTBYOLLAsA MHPOPMALMS.

HA 3AMETKY

BbI6paTh HECKO/IbKO KOHTAKTOB B Pa3zesie MOXHO C MOMOLLbIO AeNCTBUs [BbiBpaTh HECKONbKO
3anucen).

OBOTATUTbL AAHHBIMW 113 COL, CETE

[aHHoe aeiicTBME NpeAHa3HaUeHO ANA MONYYeHNA AOMONHUTENBHOM MHOOPMaLMM O KOHTakTe U3
Facebook. Moapobree >>>

CNHXPOHN3NPOBATb C KOHTAKTAMKM GOOGLE

[eiicTBre Mcnonb3yeTcs AN CUHXPOHM3aUMKM KOoHTakToB Google ¢ koHTakTamw bpm'online studio.
MoapobHee >>>

HACTPONTb CUHXPOHN3ALIMIO C GOOGLE

[eiicTBre AOCTYNHO M3 MEHIO AEMCTBUIA peecTpa pa3aena [KoHTakTbl]. Micnonb3yetcs ans HacTpoliku
MHTerpaumm koHTakToB Gmail ¢ koHTaktamm bpm’online studio. Mpu BbINOAHEHWUM AelCTBUSA
OTKPbIBAETCA CTPaHMLa HacTponku. [oapobHee > >>

CUHXPOHN3NPOBATbH C KOHTAKTAMM EXCHANGE

[elictere oTOOpaxaercs B MEHKO AENCTBMIA, ecan B cucTemy f0baBieH MOYTOBbIM MpoBaisep
Microsoft Exchange. [leiicTBue A0CTynHO, ecam yyeTHas 3annck MS Exchange HactpoeHa B bpm’online
studio. Micnonbayetca Ans CUHXPOHM3aLUMK KOHTakToB bpm’online studio ¢ koHTakTamm MS Exchange.
MoapobHee >>>

AENCTBIA NPV COXPAHEHK 3AMMCK

|—|pM COXPaHeHWM CTPaHWLbl KOHTakKTa MOTYT BbINONHATLCA AOMNOJAHNTEIbHbBIE NENCTBNA.
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Monck aybaer Npy COXPaHEHNMM 3anmcy

v COXpaHeHWn 3amnmcK KOHTakTa MOXET OTKPbITECA AOMONHWUTENbHAA CTPaHULA pe3ybTata nomcka
Aybneli. 310 03HaYaeT, YTO CO3/aBaeMas BaMK 3anmcb, BO3MOXHO, YXXe CyLLECTBYeT B CUCTEME.

Bbl MoxeTe BEPHYTbCA K peAaKTMpOBaHMK)COBﬂaBaeMOﬁ 3aMMCcK MM OTMETUTb HalJeHHble 3anncu
KaK 7€, KOTOPpble He ABNAOTCA LLy6J'IHMM.

MEYATHBIE ®OPMBI

[locbe koHTakTa OtobpaxaeT CBOAHYHO MHPOPMALMIO O KOHTAKTHOM auLe. B TabanuHoi
bopMe NpeAcTaBneHbl: NepeyeHb CPeACTB CBA3M, aAPecoB U UCTOpUA
B3aMMOZENCTBMA C KOHTaKTOM. [aHHas neuatHas opma AOCTyMNHa Ha
CTpaHMLE KOHTaKTa B MEHKO KHOMKM [[leyaTs).

OBYYAROLLEE BUAEO
e HacTpoiika v CUHXPOHM3aLMA KOHTAKTOB 1 kaneHaapein ¢ Google

NOJIHOTA HATMOJIHEHNA TMTPO®NIA

OTcnexuBalite KayecTBO HanoAHEHWA NMPOGUNE KIMEHTOB, KakK KOHTAKTOB, Tak W KOHTPAreHTos, a
TaKKe KauyecTBO BEAEHWA AaHHbIX O CAesKax Mpu NMoMOLM YA0BHOIO BU3yabHOrO MHCTPYMEHTa. Bbl
MOXeTe HaCTPOUTb PacyeT MOAHOTbI MPOGUAA B COOTBETCTBUM C TPeBOBaHMAMM Bawero Gu3Heca,
4TOBbI OTBETCTBEHHBIM MeHeAXepamM BCersa Obiv AOCTYMHbI MOACKA3KW, HarmMOMWHaroLye O TOM,
KaKUMW AaHHBIMW HEOBXOAMMO AOMONHUTL CTPAHMLY KOHTaKTa, KOHTPareHTa Uav npoAau.
Hactpoiite aHanunTuky, oTobpaxatoLLyto NONHOTY HaNOAHEHWS NPOPUAei B pa3pe3e OTBETCTBEHHbIX,
4TOObI MOTVBMPOBATL MEHEAXEePOB Ballel KOMMaHWM M KauyecTBEHHO BECTW KAMEHTCKyto 6asy
CAENKN.

COAEPXAHWNE
e Kak aHanM3MpoBaTb NONHOTY HanoAHEHWA NpodKaA
e Kak HacTpouTb pacyeT NOAHOTLI HaNONHEeHNA NPOGUNA

KAK AHAJIN3NPOBATbD MOJIHOTY HATTOJIHEHNA TTPO®UJIA

CreneHb HanONHEHHOCTM AaHHBIMK NPOPUIA MOXHO OLEHWUTb Ha CTPaHULE KOHTaKTa, KOHTpareHTa
AN NPOAaXM MNpu MOMOLLM MHAMKATOPa MNOAHOTbI Npodunsa (Puc. 269). MHavkatop NOAHOTH
NPOPUNA HAXOAMTCA B IEBOM BEPXHEM YTy CTPAHMLb.

Puc. 269 — lNpumep nHAMKaTOpPa NOMHOTLI NPOMUAS Ha CTPaHWLE KOHTaKTa

100%

Baneackuit AHAPeR Meoprnesny

fonxHocTs

PykosoavTens oTaena
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https://youtu.be/OV1TZUse46k?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

HA 3AMETKY

MepepacyeT nokasatens NOJHOTLI HAMOJHEHWA NPOGUASA BbINONHAETCA NPU OTKPBITUM CTPaHULbI
KOHTaKTa MW KOHTPareHTa, a Takxke COXPaHeHUn Uan U3MEeHeHUN NPaBWA NepecyeTa B CpaBoYHIIKe.
[lna maccoBoro nepecyeta nokasatens NoJHOTbI NPOGUAS, K NPUMepPY, NOCae UMNOPTa JaHHbIX 13
Excel HeobxoaMMO 3anycTnTb 6usHec-npouecc “OBHOBUTL MONHOTY NPoOdUAs”.

LiBeToBas cxeMa MHAMKATOPA OTOBPaxXaeT AMana3oH 3HaUYeHWH, B KOTOPOM HaxoAMTCA nokasaTens, —
KpacHbIi LBET AN HeyAOBNETBOPUTENBHOTO AManas3oHa, XenTbli Ans YAOBNETBOPUTENBHOTO W
3e/1eHbli AN 4OCTaTOUHOTO.

Takke Ha MHAMKATOpe OTObpaxaerca CyMMapHbli MPOLEHTHbIM noka3aTenb MOAHOTb AaHHbIX.
TPOLIEHTHbINM MoKa3aTeb onpeaensieTcs BHECEHWEM AaHHbIX B Te VAW WHble MOAA UM Ha AeTanu Ha
CTpaHuue. 1A Kaxaoro 3nemeHTa Ha CTpaHule Bbl MOXeTe yka3aTb ero posib B GOPMUPOBaHWY
CYMMapHOro rnokasatens. Hanpumep, MOXHO HacTPOWTb PacyeT nokasaTtens TakuM 0bpasom, YTobsl
3ano/IHeHVe PO Ha CTPaHuLe KOHTakTa 406aBnano 10% K nonHote Npoduas.

HA 3AMETKY

Moapo6Hee 0 HacTpolike pacyeTa MOAHOTbI MPOGUAs UNTalTe B OTAENBHON CTaTbe.

Haxmute Ha nHAMKaTOp, YTOOLI OTOOPA3UThL MNOACKa3Ky, COAEPXallyto MHPOPMaLUMIO O TOM, Kakue
nons WM AeTannm HeobxoAMMO 3amnONHUTL Ha CTPaHuLie, YTOObI YBENMUMTbL 3HAYeHWe nokasartens.
Mpy  HanMuMM  HECKONBKUX HE3AMONHEHHbBIX 31EMEHTOB MOACKa3kM OyayT OTCOPTMPOBaHbI MO
ybbIBAHMIO MPOLEHTa, KOTOPbIM OyAeT MPOCYMMMPOBAH K MOKa3aTeNto MOAHOTbI MPOdUAA MpKU WX
3anonHeHun (Puc. 270).

Puc. 270 — MNoackaskn No HaMOMHEHWUIO CTPaHULIbl KOHTaKTa

CNEAYHOLLME LLATM (0) (]
',,. " 34,
—_ @ Kwee
‘t < OCHOBHAA MH®OPMALIMA
oUo* +10%  KowTparent
Banesckuii AHapei , Y JomxHocTs
Aonxrocts +15 [eTans "CpeacTea (8531 koHTakTa" - PaBiounil Tenedor

PyKOBOANTENE OTAE

CMOTPUTE TAKXE
e Kak HaCcTpouTb pacyeT NMoaHOTLI HAMOAHEHMA NPOPUAA

e [lonHOTa HanoHeHWA NPoduaa

KAK HACTPOWUTb PACHET NMOJIHOTbI HAMNOJIHEHWA MPO®NIIA

B bpm’online MOXHO HacTPOWTL MapaMeTPbI, MO KOTOPbIM BbIMNOHAETCA pacyeT NOSHOTLI HAaNONHEHNS
npoduna. Bbl MOXETe OTperyaMpoBaTh rpajaupmio WKabl MHAMKATOPa, KOTOPbIA OTObpaxaeTca Ha
CTPaHWLE 3aM1ch KOHTaKTa, KOHTPareHTa Wam NPOAAXK, a TakKe OnpeAennTb aTpubyTbl, M3 KOTOPbIX
CKNAZbIBAETCA CYMMapPHbIM MPOLEHTHbIM MoKa3aTenb HaNnoAHEHHOCTV NPOPUASR AaHHBIMM.

HacTpoiika pacuyeta nONHOTbI NpoduAa AOCTyNHa ANA 3anucel pasaenos [KoHTakTbl], [KoHTpareHTsl] v
[Mpoaaxu]. [lns AaHHbIX Pa3aenoB HACTPOViKa BbIMOAHAETCS aHANOMMYHO.
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,ﬂ.ﬂﬂ TOrO YTOObI HaCTPOUTb MapaMeTpbl pac4deta NONHOTHI I'IpOC])l/I]'IFI KOHTakKTa, KOHTpareHta uaun
NPOAaXu:

1. Tepeliante B pasgen [CnpaBoyHnku]. [aa 3TOro OTKpoKnTe AM3alHEp CUCTEMbI, Hampumep,

HaxaB Ha KHOMKy B MPaBOM BEPXHEM Yray MpUAOXeHWs. 3aTem B rpynne [HacTpoika
CUCTEMBI] LWENKHNUTE MO ccblake [CNpaBoYHMKM].

HA 3AMETKY

[Jloctyn k pasgeny MoxeT 6biTb OrpaHUYEH Mpu NOMOLLU CUCTEMHON onepauun [[loctyn k pasgeny
"CnpaBoyYHmKN"].

2. B crnmcke cnpaBOYHWMKOB HalaMTe CMpaBOuYHMK [[TONHOTa HamONHEHWA AaHHbIMKM]. Bbiaennte
€ro 1 HaxmuTte Ha KHOMKy [OTKpbITb HanoaHeHue].

3. Ha otkpbiBLUelica cTpaHuLe BbibepwTe, AN 3anMcei Kakoro 13 pasienoB HacTpOWTb pacyeT
NoAHOTbI Npoduaa: [KoHTakTbl], [KoHTpareHTsI] van [[Mposaxal.

Hanpumep, paccMOTPUM HaCTPOMKy pacyeTa MOAHOThI NPOGUAA ANA KOHTaKTOB. [as 3TOro
HeobXxoAMMO BbIAENWTL B peecTpe 3anuch [KoHTakTbl] U HaxaTb Ha KHOMKY [OTKpbITb).

4. Ha OTKpbIBLUENCA CTPaHMLIE MOXHO HaCTPOWTb LLKany v aTprbyTsl MHAMKATOPA.

HacTpoiika wkansl MHAVKaTOPa

Ha uBeTOBOM cxeMe LWKanbl KpacHbIM LBETOM OTObpaxaeTcA OTpe3oK C  Avana3oHOM
HeyZOBNETBOPUTE/NbHBIX 3HAUYeHW (B MPOLEHTaX), XeNTbiM — YAOBNETBOPUTENbHbIX, 3e/NeHbIM —
[OCTATO4HbIX (Puc. 271).

[ns Toro ytobbl HaCTPOWTL LUKany MOAHOTLI MPOPUASA, ONpeaennTe Anana3oHbl 3HaUYeHNM, KOTopble
COOTBETCTBYIOT ~ HEYAOBNETBOPUTENBHOMY,  YAOBNETBOPUTENBHOMY M AOCTaTOYHOMY  YPOBHIO
HaMoOHEHHOCTV MPOGUAA AaHHbIMK. [na 3TOro:

1. YKaxuTe BEPXHIOHO rpaHuLly AManasoHa, COOTBETCTBYHOLLETO HEYAOBNETBOPUTENBHOMY YPOBHIO

HaNOMHEHHOCTV JaHHbIMW. 3TO XE 3HaYeHWe ABNAETCA HUXHEA rpaHuuei AnanasoHa
YAOBNETBOPUTENBHOIO YPOBHA. Hanpumep, BBeauTe 3HayeHme “50%".

2. YKaxuTe BEPXHIOHO rpaHuLy A1ana3oHa, COOTBETCTBYHOLIErO YAOBAETBOPUTENLHOMY YPOBHIO
HaMONHEHHOCTM AaHHBIMU. JTO Xe 3HaueHWe ABNAETCA HUXHEN rpaHuLei AManasoHa,
COOTBETCTBYFOLLETO AOCTaTOYHOMY YPOBHIO. Hanpumep, eeeamTe 3HadeHne “80%".

Puc. 271 — lkana nonHOTbI HANOMHEHNS AAHHBIMW NPodUNs

likana 0 50 80 100

HA 3AMETKY

HwHAS rpaHyLa AnanasoHa HeyA0BAETBOPUTE/bHbBIX 3HAYEHWUI HEAOCTYMHA ANS PeAaKTUPOBaHUS 1
Bcerga paBHa "0%". AHaNOrMUYHO BEPXHASA rpaHMLa Arana3oHa JOCTaTOUHbIX 3HaUYEHWI HeJoCTynHa
ANA pefakTpoBaHma 1 Bceraa pasHo “100%".

HacTtpoika aTprbyTOB MHAMKATOPA

HacTpoiika aTpubyToB NO3BOASET ONPeAENNTb, Kakne AaHHbIE, YKasaHHble B Mpoduie, B Kakol mepe
BAUSAIOT Ha MHAMKATOP NOMHOTLI HAMONHEHNA NPOGUASR AaHHBIMW. Hanpumep, Bbl MOXeTe yKa3aTb, UTO
3ano/IHeHVe KOMMaHMK, B KOTOPOW paboTaeT KOHTaKT, 406aBseT K noaHoTe ero npoduns 15%.

HA 3AMETKY

Ha petanu [ATpnbyTbl] cnpaBoyYHuKa [[oaHOTa HAaMNOAHEHUA AaHHBIMU] UCMOAB3YeTC PeAaKTUPYEMbIiA
peecTp, paboTa ¢ KOTOpbIM NOAPO6Hee onncaHa B OTAENbHOW CTaTbe.
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[N TOro UtoObl HACTPOWTL aTPUOYTLI MOAHOTLI NPOGUAS:

1.

Ha naHenn nHcTpymeHToB AeTanu [ATprbyTbl] HaxmmuTe Ha KHOMKY - .

HA 3AMETKY

OB6LLMI NPOLEHT 3aMO/IHEHMS B CMpaBOYHUKe aTpnbyToB paBeH 100%. Bbl cMoxkeTe f06aBUTL Ha
AeTa/lb HOBbIV aTpUBYT TOILKO B TOM C/lyyae, ecin obLMiA NPOLLEHT 3anoHeHUs yxKe A06aBAeHHbIX
aTpnbyToB HIxe 100%.

2. B noseuBlelica cTpoke BblbepuTe W3 BbINAAAMOWErO CrMcKa HEOOXOAMMBIA aTpnbyTt. B
KauecTse aTpubyTa MOryT BbICTYMNaTh:
a.  3HaueHue B Nose Ha CTpaHuLe. Hanpumep, ponb KOHTakTa.
HA 3AMETKY
[Mons ¢ YNCNOBbLIM TUMOM AAHHbIX CYNTAKOTCA 3aMNO/IHEHHbIMW, €C/I B HUX YKa3aHO 3Ha4yeHue,
oTamyHoe ot 0.
b. 3anucu Ha cBA3aHHbIX AeTanax. Hanpumep, 3BOHKM, CBA3aHHbIE C KOHTAKTOM.
HA 3AMETKY
Ha pgetanu [AKTMBHOCTU] y4mMTbIBAtOTCA TONLKO 3aMMcy € TUMom “3agava”.
C. 3HayeHue AN Kaxaoro 13 TMNOB TUIU3MPOBAHHOM AeTanu.
B bpm’online tvnu3vposaHHbIMK aBastoTca Aetann [Aapeca] u [CpeactBa cBsA3w]
CTpaHWLpl KOHTaKTa W KOHTpareHTa. Kaxabli Tvn ajpeca (Hanpwmep, AOCTaBKW,
FOPUAMYECKU), a Takxke Kaxablii MM CpeacTBa CBA3W (Hanpumep, MOBWAbHbIN
TenedoH, email) BbICTyNaroT OTAENbHBIMK aTpUByTamMu.

3. [Ana BbibpaHHOrO aTtpubyTa BBEAMTE 3HAuYeHWe B MPOLLEeHTaX, KOTOPOe COOTBETCTBYET €ro
BAVAHWIO Ha MHAMKATOP HAaMONHEHHOCT NPOGUAA. Hampumep, yKaxute, 41O 3anosHeHne
MOBVABHOTO TenedpoHa Ha CTpaHuLLe KOHTaKTa 40baBaseT 25% K NoaAHOTe MPOdUAA.
AHanornmyHbiM 06pasomM HacTpoliTe ocTaabHble HeEOOXOAMMbIe aTpUBYThI.

HA 3AMETKY
|-|pl/I AO6aB}'IeHVII/I HOBOTO anm6yTa B KOJIOHKe [|_|pOLJ,eHT 3anosiHeHnA] aBToMaTUUeCckm YyKa3blBaeTca
MakcrmMasibHOe AonyCcTUMOe 3HayYeHune.

4. [lo 3aBeplieHUn HaCTPOWKM COXpaHWTe W3MeHEeHWSs, BHECEeHHble B CMpaBOYHMK [[lonHoTa
HanoNHeHVA JaHHbIMK]. B pesynsrate nokasatenu MoaHOTbl NPOGUAA B 3anucax BCEX
KOHTaKTOB, KOHTPAreHTOB MK MPOAaX aBTOMATUYECKM akTyaan3mpyHrOTCA.

CMOTPWUTE TAKXE

Kak aHanv3vpoBaTh MOAHOTY HanoAHeHWs Npoduna
[onHoTta HanonHeHWA NPoOPUAA
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PA3AEN [COTPYAHWKU]

[lna BefeHNA NOHOM MHOOPMALIMM O COTPYAHMKAX KOMMNaHWW npeaHasHadeH pasaen [CoTpyaHuku].
B pazzaene MOXHO GUKCMPOBATH M MOAAEPXMBATH B akTya/bHOM COCTOAIHWMW MEepPCOHanNbHbIE AaHHble
COTPYAHWKa, UCMbITaTENbHbIM MEPUOZ, MAaHbl MO BbIXOAY W aAanTaLyn COTPYAHWKa Ha HOBOM MecTe
paboTbl, MHGOPMALMIO O KaPbEPHDIX NEPEMELLEHMAX BHYTPW KOMMaHWM U T. 4.

MPEACTABNEHWA
Pasaen coaepxuT ABa NpeacTaBieHus:

. — peecTp coTpyAHUKoB. OTObpaxaeT MHPOPMaLMIO O COTPYAHMKAX KOMMaHWM B BUAE
CrmcKa 3anmcen.

L4 — aHa/IMTnKa No COTPYAHWKaM. [Mo3Bonser OLEHNTb ANHaMUKy npuemMa M yBOJNbHEHWNS,
NpoaHann3npPOoBaTh NPUUNHBI YBOJIBHEHWA 1N APYTUE NMOKa3aTenn.

B paszaene ncnonbayetcs ObicTpbid GunbTp "PaboTatowme”. duabTp oTobpaxkaeT TONbKO COTPYAHMKOB,
y KOTOPbIX He 3anonHeHo mnone [3aBeplueHre Kapbepsl], MO0 AaTa 3aBepLIeHUs Kapbepsbl elle He
HacTynmaa.

COAEPXAHWNE
e [lepes Hauanom paboTsl ¢ pasaenom [CoTpyaHMKY]
e (CTpaHuLia coTpyaHuKa
Mpoduab 3anmcm
Bknaaka [OcHoBHas MHbOpMaLn]
Bknazka [Kapbepal
Bknazka [AAMUHNCTPUPOBaHME]
Bknaaka [@alinbl U npumeyaHns]

Bknaaka [JleHta]

CMOTPUTE TAKXE
e (CTpaHuLa KOHTaKTa

MEPEA HAYANOM PABOTHI C PA3AE/TIOM [COTPYAHUKW]

[na Hayana pabotbl ¢ pasgenom [COTpyAHMKM] HEOBXOAMMO BLINOAHUTL PAZA MPEABAPUTENbHbIX
HacTpoek:
e HacTpolitTe nepeueHb AOMKXHOCTEV  COTPYAHWKOB, MPWHATBIX B Balel  KOMMaHWM.
MoapobHee >>>

e Yrobbl Hanbonee TOUHO OTOOPA3UTL B CWCTEME CTPYKTYPY KOMMAHMM W BCE BHYTPEHHWE
nepeMeLLleHnNa  COTPYAHMKOB, HACTPOMTE UMepapxMyeckyro CTPYKTypy AemnapTaMeHToB M
otaenos. [logpobHee >>>

e Hanonnute pasaen [COTpyAHWKM] AaHHBIMK. [TogpobHee >>>

COAEPXAHWNE
e Kak HacTpouTb AOIKHOCTU COTPYAHMKOB
e Kak HacTpouTb CTPYKTYPY A€NapTaMeHTOB KOMMaHWu
e Kak A06aBWTb HOBYHO 3anuch B pa3zen [CoTpyaHmku]
e Kak BeCTt MHOPMaLMIO O BbIBLUMX COTPYAHMKaX
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CMOTPUTE TAKXKE
e Paznen [KoHTakTbl]

KAK HACTPOUTb AOJTXHOCTW COTPYAHNKOB

LLItaTHoe pacnucaHmne Ballei KOMMaHWK MOXET OTNYaTbCA OT WWTATHOTO PacrcaHus, NPUHATOTO B
ApYyruX komnaHuax. [ns yaobcrsa paboTbl oTAena kaApos B bpm’online AaHHble O AOAXHOCTAX
KOHTakTOB ¥ COTPYAHWKOB HaxOAATCA B PasHblX CMPaBOYHMKaX. YTOBbI HACTPOMTL AOMKHOCTM
COTPYAHWKOB COTNIACHO LUTAaTHOMY PacniucaHuio:

OTKpOWiTe AM3aiHEP CUCTEMBI, HaXaB Ha KHOMKY B NPaBOM BEPXHEM YTy MPUNOKEHNA.
B rpynne [HacTpoiika cnctemsl] wenkHute no ceblake [CnpaBoyHmku].

B oTkpbiBLLEMCA KaTanore CNpaBOYHUKOB BbibepuTe rpynny [CoTpyaHMKN].

OTtkpoliTe HanoNHeHWe CNpPaBoYHKKa [[JO/KHOCTM COTPyAHMKA.

[lobaBkTe HOBYHO 3aMMCh B CNPaBOYHWK MpK MoMoLLm KHonku [[lo6asuTs)].

BBeauTe Ha3BaHWe AONXKHOCTM U ee OnncanHme.

Noo vk W

MoBTOpPWTE MYHKTBI 5 — 6 ANS BCEX AOMKHOCTENW, MPeayCMOTPEeHHbIX LUTATHBIM pacnmcaHnem
Balllei KoMMaHMu.

CMOTPUTE TAKXKE

e Kak HaCcTpouTb CTPYKTYpy AenapTamMeHTOB KOMMaHMM
e Kak 106aBuTb HOBYIO 3anuch B pasaen [CoTpyAHMKN]

KAK HACTPOWUTbL CTPYKTYPY AEMAPTAMEHTOB KOMIMAHNI

[na BeaeHwna nonHol MHOOPMaLMM O COTPYAHWKAX M BHYTPEHHWMX KapbepHbIX MepemMelLeHuax B
KOMMNaHUM HEOBXOAMMO HACTPOUTL B CUCTEME MEPAPXMUECKYO CTRYKTYPY AenapTaMeHTOB M OTAEN0B
Ballel KOMMaHMW. JTa HacTpoMka BbIMOHAETCS B CripaBoYHuke [[loapa3aeneHuns). Ytobsl HacTpouTb

CTPyKTYpY:
OTKpoOWTE AM3aMHEP CUCTEMBI, HaXaB Ha KHOMKY B MPaBOM BEPXHEM Y1y MPUNOKEHNS.
B rpynne [Hactpoiika cucTembl] WwenkHuTe no cebinke [CnpaBoYHMKm].

1.
2
3. B oTkpbIBLUEMCA KaTanore CrpaBoOYHUKOB BbibepwuTe rpynny [CoTpyaHMKM].
4. OTKpoMWTe HanoaHeHWe cnpasoyHmka [[loapa3saeneHms).

5

[lobaBbTe HOBYHO 3aMMChb B CNPABOYHUK NPY NOMOLLM KHOMKK [[1o6aBuTb).

HA 3AMETKY

HaunHatb ,qo6aBneHme I'IO,D,paB,qu'IeHVIl‘/‘I KOMMaHnM peKoMeHAyeTca C BEPXHUX CTyI'IeHeI;I
nepapxnyeckon CTPyKTypbl. 3TO MOMOXET BbiCTpee yCTaHOBUTL CBA3MN MeXAy AenapTaMeHTaMu 1
KOPPEKTHO Cd)OpMMpOBaTb NOJIHbl€ Ha3BaHWA AeNapTaMeHTOB N OTAENOB.

6. BseaunTe Ha3BaHWe noapasaenenus, Hanpumvep, “CoBeT AMPEKTOPOB".

7. B none [PykoBoauTenb] HeOOXOAMMO YKa3aTb COTPYAHVKa, KOTOPbIM BO3MaBAfeT AaHHOe
noapasaenerme. HaxmuTe Ha kHonky CL v BbIGepuTe 13 Crvcka COTPYAHMKOB HauasbHMKa
otaena. B cayyae, ecm pasgen [CotpyaHuku] elle He HamoaHeH, A06aBUTb PYKOBOAMTENSA
noApasAeNeH1sa MOXHO ABYMA CNoCcobamu:

e BgeauTe nMa COTpyAHWKa B none [PykoBoanTens]. Cuctema NpeAnoXuT cO34aTb 3anmchb
B pa3zene [COTPYAHUKM] C yKa3aHHbIMK MMeHeM W bammaveit (Puc. 272). o kanky
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MbILLKOW B MOAE C MPeANOXEeHVWEM CO34aTb 3amucb OTKPOETCA MWHM-KapTouka
nobasnerns 3anucn B paszen [CotpyaHWKM]. 3anonHuTe BCe NMONA MUHN-KapPTOUKK M
HaxmuTe Ha kHonky [CoxpaHuTs]. B pe3ynstate co3saHHaa 3anunch COTPyAHVKa OyaeT
ykasaHa B none [PykoBoauTesb] cnpaBovHKKa [[logpasaeneHus].

Puc. 272 — Co3gaHue HOBOM 3anucy B pasaene [CoTpyaHuku] us cnpaBoyHuka [MoapasaeneHus]

PykosoawTens onHoe Ha3

HassaHue

MapKeTHUHT Q, MupH=Ii Esrequii Q. MapkeThnr

CozgaTe MUpHEIRA EBreHnii @

e Haxwmure Ha kHOMky QU 1 B NOABMBLIEMCA OKHE BLIBOPA 3HAUEHMS HAaXMUTE Ha
KHonky [Jo6asutb] (Puc. 273). OTkpoeTcs CTpaHuua A0OaBAeHWA HOBOW 3ammcu
COTPYAHMKA, Ha KOTOPOM HEeOBXOAMMO YyKasaTb 3anmcb KOHTakTa, M3 KOTOPOW Ha
CTpaHWLy COTpyaAHMKa OyayT nepeHeceHbl OCHOBHbIE MEePCOHa/bHble AaHHble W
CpeAcTBa CBA3W. YKaxuTe ANA COTPYAHVKA KOHTPareHTa, noApasaeneHue U AONXKHOCTb.
CoxpaHute  CTpaHuuy. B pesynbrate  CO3AaHHbIA  COTPYyAHMK — OyaeT  ykasaH
pyKOBOAMTENEM NOAPa3AeNeHNs B CnpaBoyHuke [[loapasseneHunsl.

Puc. 273 — [Jo6aBneHne HOBOW 3anvcu B paszaen [CoTpyaHWKM] U3 OkHa BbiGopa 3HaueHus

OTMEHA JAOBABNTE, JEACTBWA =

8. HacTpoiite nonoxeHne CO34aHHOMO OTAENA B MEPAPXMYECKOWM CTPYKTYpe KOMMaHWW, yka3as
[N HETO POAMTENbCKOE NMOAPa3AeNeHue.

9. TlosTopwTe Warn 5 — 8 Ans BCex AenapTameHTOB W OTAE/0B Ballei KOMMaHuu.

10. MonHoe Ha3BaHve noapasfeneHns byaer chopMmMpoBaHO aBTomMaTnyecku. [na atoro cuctema
MCnonb3yeT 3HaueHns noneit [Hassanwe] 1 [Poantensckoe noapasaeneHue].

B pesynbtate B cncteme ByAeT cO3AaHa NONHaA nepapxmueckas CTpykTypa KOMNaHuu, kotopas byaer
oTobpaxatbCA Mpw BblbOpe noApasAeneHua, B KOTOPOM paboTaeT coTtpyaHuk (Puc. 274). Ha
OCHOBaHWMM MHOOPMaLWM O MNOAPa3AeNeHMM Ha CTpaHWLE COTPYAHWKa Takxke OyAeT 3anonHeH
npoduab pykoBoAUTeNs.
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Puc. 274 — OkHo Bbibopa nozpasaeneHns CTpaHuLbl COTPyAHMKa

OTMEHA AEACTBMA »

Ha3saHue - noncK

Hazsarme A

—  CoBeT AUpeKTOpoB
Nornctuka
= MapkeTnHr
- PR
Anzaik
Peknama
Nuporesepauusn
Mpogaxwn
PazpafioTka

DUHAHCHI

CMOTPUTE TAKXKE
e Kak HacTpoUTb AOMKHOCTU COTPYAHMKOB
e Kak 406aBMTb HOBYHO 3anmch B pasaen [CoTpyAHwKM]

KAK JOBABUTb HOBYHO 3AIMKCH B PA3ZEN [COTPYAHNKA]

Hogas 3anuce B pasaene [COTpyAHWKM] CO34a€TCA HA OCHOBaHWM CYLLECTBYHOLLEN 3anmncK KOHTaKTa.
JINUHble faHHble COTPYAHVKA, KOHTakTHble M ajpecHble AaHHble, MHPOPMaLMA O 3HaMeHaTeNbHbIX
COBBITUAX U KapbePHbIX M3MEHEHMAX, YKa3aHHble Ha CTpaHWLLe KOHTaKTa, OTOBPAa3ATCA M Ha CTpaHuLe
COTPYAHMKa. 3anucK COTPYAHUKOB MOTYT BbiTb J06aBNEHBI B Pa3AeN BPYUHYHO UK MMMNOPTOM.

HA 3AMETKY
VIMNOpPT AaHHbIX B cUCTEMY MOAPOGHO OMucaH B OTAENbHOW CTaTbe.
YTO6bI BpYUHYHO 100aBUTb HOBYHO 3aMmuchb B pasden [CoTpyaHmkm]:
1. Haxmwute Ha kHonky [JobaBuTb cOTpyAHWMKa].
2. B MWHW-KapTOUKe COTpyaHMKa yKaxuTe:
®  KOHTaKT, Ha OCHOBaHMW AaHHbIX KOTOPOrO OyaeT co34aHa 3an1cb COTPYAHMKA;
®  JIO/IKHOCTb COTPYAHMKa, Hanpumep, “PykoBoautens otaena’;
®  MOMHOe Ha3BaHwWe AOMXHOCTY, Hanpumep, “PykoBoanTeNb OTAena passuTma brsHeca”;
° noapa3zeneHwe, Hanpumep, "“Otaen pa3sutis bunsHeca’;

HA 3AMETKY

MepeyeHb 1 nepapxuueckas CTPyKTypa OTAE/N0B HaCTpanBatoTcs B CnpaBoyHvike [[logpasgeneHus).
MoapobHee unTaiite B OTAENBHON CTaTbe.

° KOHTPareHT COTpyaHWMKa.

3. Ha co3saHHytO CTpaHWLy COTPyAHWKA CO CTPaHWLpl KOHTakTa OyayT aBTOMaTMyecku
nepeHeceHbl Cneaytolime AaHHble, eCn OHKM Bbinv yKa3aHsb!:
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e CpescTBa CBA3M;
e azapeca;

*  3HameHaTesbHble COBbITUS;
*  JaHHble O Kapbepe.

Takke 6ynyT AobGaBneHbl AaHHble O MO/Mb30BaTeNe CUCTEMbI, €r0 OpPraH13aLMOHHbIX 1
GYHKUMOHANBHBIX PONAX.

4. Ha Bknaake [Kapbepa] 406aBbTe MHGOPMALMIO O Kapbepe COTPYAHVKA B BaLLel KOMMaHWM.

5. CoxpaHuTe CTpaHwLy COTPYAHMKA.
Mpn nocneaytolem peaakTMpoBaHUM AaHHbIX Ha CTpaHULEe COTPYAHWMKa W3MEHeHWA Takxe OyayT
OTpaxeHbl Ha CBA3aHHOM CTPaHWLE KOHTaKTa.
CMOTPUTE TAKXE

e KaK HacTpouTb LOMKHOCTM COTPYAHMKOB

e Kak HacTpouTb CTPYKTYPY AenapTaMeHTOB KOMMaHUm

e Kak BeCTM MHPOPMaLLMIO O ObIBLUMX COTPYAHMKAX

KAK BECTV MHOOPMALNKO O BbIBLUNX COTPYAHNKAX

Beawte B pazsene [COTPyAHVKM] AaHHble 060 BCex PabOTHMKaxX BalLE KOMMaHMK, Kak HbIHELLHKX, TaK
M BbiBLKMX. MakcMmanbHO MonHas Hasa KOHTaKTOB MOMOXET MpW BO3BPALLEHWW COTPYAHVKa B
KOMMNaHuto, paboTe C PEKPYTUHIOBbIMK areHTCTBAMM MAWM YEPHBIMK CNMCKaMK comckaTeneid. YTobei
HaCTPOWTb CMIMCOK COTPYZAHMKOB:

1. [obaskTe B pazaen AaHHble O ObIBLUMX COTPYAHMKaX. Bbl MOXeTe cAenaTb 370 MMMOPTOM MK
BPYYHYHO, Kak omu1caHo B cTatbe “Kak 406aBuTb 3anuch 8 pasaen [CotpyaHmkm]”.

2. Ha cTpanuue cotpyaHuka OTKpoWTe Bknazky [Kapbepal W 3anonHute nons [3aBeplueHue
Kapbepbl] 1 [[MprymHa yBONbHEHWA].

HA 3AMETKY

Pa6OTar0LLI,MM B CUCTEME CHMUTAeTCA COTPYAHWK, Y KOTOPOro AaTa 3aBeplleHna Kapbepbl He 3anosiHeHa
nnn eule He Hactynuaa.

3. Ecnwm Bbl pacnonaraete nHbOPMaLMel O AanbHelWen Kapbepe COTPYAHWKa, BHeCUTe ee Ha
LeTanb [Kapbepal.
4. CoxpaHuTe M3MEHEHMA.
Mo yMonuaHuto B peectpe paszaena W rpynnax BbIBOAATCA TONBKO 3anMck paboTatoLLmx COTPYAHMKOB.
Y1066l 0TOBPa3nTb MOAHBIN CMMCOK, CHUMMUTE BbICTPLIV GuAbTp “PaboTatoLime”.

CMOTPUTE TAKXKE
e Kak A0baBWTb HOBYHO 3anuchb B pa3zen [CoTpyaHMKH]

CTPAHNUA COTPYAHWKA

B neBoii uyacTu CTpaHuWLpl COTPYZAHWKa MpeacTaBieHbl MHOGOPMaLMOHHbIE 6a0kM — npodunau,
cosepallpe OCHOBHble JaHHble O CoTpyAHWKe (Hanpumep, PO, cpeactBa CBA3M, AOMKHOCTL, AaTy
POXAEHWA, NOAPa3AeNeHne, B KOTOPOM OH paboTaerT), a Takke O PyKoBOAMTENe COTPYAHMKA.
B BepxHei uacTu CTpaHuLpl pa3MellieHa NaHenb AelcTBWA. Ha Hel oTobpaxaroTcs akTMBHOCTY,
CO3/aHHble B X0A€e PaboThbl C COTPYAHWMKOM, a Takke akTMBHOCTM 13 PacnMCaHNa COTPYAHMKA.

C NOMOLLHO NaHen AeMCTBIIA Bbl MOXETE:
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L4 3annaHMpoBaThb 3a4avy K ;

*  Hanucatb email COTPYAHWKY;
o co3gars coobuieHue 8 nente sanucy M

*  3apUKCMPOBATL Pe3yNbTaThl 3BOHKA A

HA 3AMETKY

[laHHble, KOTopble 0TOOpaXxaroTCcA Ha NaHeNn AeNCTBUI CTPaHWLbI COTPYAHMKA CUHXPOHU3UPYeTCA C
naHenbio AeiCTBUIA CTPaHULIbl KOHTaKTa, Ha OCHOBE KOTOPOro CO3/AaH AaHHbIN COTPYAHWK. Hanpumep,
3ajaya, 3an1aHMpoBaHHas C MOMOLLLIO NaHenu AeiCTBIA ANA COTPY/AHVIKA, OTOBpa3nNTCa 1 Ha
CTpaHuLLe KOHTaKTa.

Moa naHenbto AENCTBMIA OTODpaxaroTCcsa BKAAAKYM, COAEpXallive JeTanbHYr WHPOPMaLMo O
COTPYAHMKE.

MPOGNJIb 3AMNINCA

ObLas nHopmaLma O COTpyaHWKe

doto doTorpadua cotpyaHmka. MOATAMMBAETCA CO CTPAHWLIBI KOHTAKTa.
MoeT 6bITb M3MEeHEeHa TONKO Ha CTPaHWLLE KOHTaKTa.

(ol7(e} ®amMnans, M#A, OTYECTBO COTPYAHMKA. [1one CHXPOHM3MPYETCA C
LAHHBIMY, YKa3aHHbIMM Ha CTpaHuLie KOHTakTa. [pn nameHeHnn GO
Ha CTpaHu1LEe COTPYAHVKa AaHHble Ha CTPaHWLEe KOHTaKTa TOXe
OBHOBATCA.

LJOMKHOCTD L[LOMKHOCTb, 3aHNMMaeMan COTPYAHMKOM, Hanpumep, “Aunpektop” nm
"Pykosoantens otaena”. [lone 3anonHAeTca U3 cnpaBoOYHVKa
[JomkHocTv coTpyAHViKal.

MonHoe Ha3saHWe [Mone 3anonHAeTCA aBTOMaTUYeCkV — B HeM AybanpyeTca Has3saHue

LOMKHOCTU JIO/IKHOCTY, BblbpaHHOe B cripaBoyHuke [[JoaxHocTu cotpyaHmkal. Mpn
HEeoBXOAMMOCTM NOAHOE Ha3BaHMe ZOMKHOCTY MOXHO
OTpesakTMpoBaTh.

Moapa3seneHve Bawel KOMMaHWK, B KOTOPOM paboTaeT AaHHbI
coTpyAHWK. [one 3anonHAeTcA M3 cnpaBoyHwika [[loapasaeneqns]. Mpwu
3TOM, €C/V B CMPaBOYHMKE YKa3aH PyKOBOAWTENb MOAPAa3AeneHus, To
ero AaHHble aBTOMaTU4eckn OTObPasATCA B MPOpUAe pyKOBOAWTENA Ha
CTpaHuLe COTPYAHMKA.

MoapazaeneHne

B none ykasbiBaeTcA Ha3BaHvie KOHTpareHTa — paboTtosatens AaHHOro
coTpyaHuka. B okHe BblbOpa AOCTYMHbI TOABKO KOHTPAreHTbl C TMMOM
“Hawa komnaHua”. MMpu 3anonHeHMM 3TOro MoAns Takke OBHOBMTCA
KOHTPAreHT y CBA3aHHOIO KOHTaKTa.

KoHTpareHTt

Pabouwiin TenedoH Homep pabouero TenedoHa cotpyaHuka. B none otobpaxaetcs
3HayeHue ¢ getanm [CpeacTsa cBA3n] Bknaskn [OcHOBHas MHPopMaLwms]
CTPaHWL, COTPYAHMKA W KOHTaKTa.
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Email AZpec 31eKTPOHHOM NOYUTbI COTPYAHWKa. B none otobpaxkaetca
3HaueHne ¢ aetanm [CpeacTsa cBA3n] Bknaskn [OcHoBHaa MHPopMaLma]
CTPaHuL, COTPYAHMKA U KOHTaKTa.

[ata poxaeHua [lata poxaeHua coTpyaHuka. B none otobpaxaetca 3HaueHme C eTamm
[3HameHaTenbHble cobbiTva] Bknaakm [OCHOBHaA MHOPMaLmaA] CTPaHWL,
COTPYAHMKA M KOHTaKTa.

Mon lMon cotpyaHwuka. B none otobpaxaetcs 3HadeHne ¢ Bknaaku [OcHoBHas
MHPOPMaLWA] CTPaHWLbl KOHTaKTa. Ha cTpaHuue CoTpyaHuka He
peaaKTMpyeTca.

OTBETCTBEHHbIN Monb3oBarenb NPUNOXEHMA, KOTOPbIA CO3AaET HOBYHO 3aMuchb B

pasgene [CoTpyaHVKM] a Takke BeAeT MHPOPMaLWIO MO AaHHOMY
COTpyAHUKY. [None 3anonHAeTCA aBTOMaTUYECKM MPU CO3AaHNM 3amnmcu.

Obuwasn nHdopmMaumsa o pykosoanTene

®orto doTorpadusa pykoBoanTens. MOATATMBAETCA CO CTPAHMLibI KOHTAKTa.
MOXeT ObITb M3MEHEHa TONBKO Ha CTPaHWLE KOHTaKTa.

ol%[e] dammnms, MM, OTUECTBO PYKOBOAMTENSA. B none OTobpaxaroTcs AaHHble
CO CTPaHULLbl KOHTaKTa. Ha CTpaHuLEe COTpyAHMKa He peAakTMpyeTCs.

MobunbHbI TenedoH B none oTobpaxaroTcs AaHHble, yKa3aHHble Ha CTpaHuLe KoHTakTa. Ha

CTPaHWLLe COTPYAHWKA HE PesaKTMPYHOTCA.
Pabouwii TenedpoH

HA 3AMETKY

MHq)OpMaU,VIH O pyKoBOAUTEIe aBTOMaTUYECKU NOATATMBAETCA Ha CTpaHULY COTPYAHWKa B C/ly4vae,
eCcnn pykoBoAUTE b NoApa3aeneHuns, Bbl6paHHOFO Ha CTpaHuLue COTPyAHWKa, yKa3aH B CrpaBOYHNKE
[I'Io,qpa3,qeneHV|ﬂ]. €C/in B CnpaBOYHVKE PYKOBOAWNTE/Ib HE YKa3aH, ero MO>XXHO yKa3aTb BPYYHYHO,
Bbl6paB 13 Cnncka CoTpyAHUKOB KOMMaHUWU.

BKITAAKA [OCHOBHAA MHOOPMALMA]

Bknaaka COAEPXKNT OCHOBHbIE CBEAEHMA O COTPYAHWKE: KOHTaKTHbIE 1 ajpecHble AaHHble, a Takxe
3aNMCM O 3HAMEHATE/bHBbIX  CODBbLITMAX COTPyAHMKa. ,ﬂ,aHHbIe BKIaAKWN  CMHXPOHM3NPYHOTCA  C
aHaNOMMYHbIMM Ha CTPaHMLE KOHTaKTa. ﬂpl/l M3MeHeHnn CpeacTB CBA3N WU NHOBbIX APYTUX AaHHBIX,
A0CTaTO4HO BHECTW HOBYHO MHq)OpMaLLI/IFO Ha CTpaHule COTpyAHWKa, 1 OHa OTO6pa3MTCH TakKxe Ha
CTpaHuLEe KOHTakKTa.

CpeacTBa CBA3M

[leTanb COAEPXWT CMUCOK CPEACTB CBA3WM COTPYAHMKA, a Takke 3anpeToB Ha WCMNO/b30BaHWe
OTZeNbHbIX CPeacTs ceasn. OTobpaxaeT AaHHble AeTanm [CpeacTBa CBA3W] CTpaHWLpl KOHTakTa. Mocne
PEeAaKTUPOBaHWA CPEACTB CBA3M Ha CTPaHWLE COTPYAHMKA Takke OBHOBATCA ZaHHble Ha CTpaHuLie
CBA3AHHOTIO KOHTaKTa.

325



Mons AeTanv 0TobpaxaroTca Npw BbIGOPEe COOTBETCTBYHOLLMX KOMaHA MeHHO [[Jo6aBuTh).

Pabouwit TenedoH
MobunbHbI TenedoH
[JomawHnii TenedoH
Skype

Email

Web

Facebook

Twitter

He vcnonb3osatb
Email

He ncnone3osarb
TenedoH

He vcnonb3osats SMS

He ncnonb3oBatb
noyty

He ncnonb3osatb dakc

Homepa TenedoHOB, Mo KOTOPbIM MOXHO CBA3aTbCA C COTPYAHWMKOM. Tyn
CPeACTBa CBA3W ONpeAenseTcs Npy 4006aBAEHNM 3aNMCK, HO MOXET
ObITb M3MEHEH.

YueTHas 3anmcb COTpyAHviKa B “Skype”.

Alpeca Beb-caiiTa 1 31eKTPOHHOM NOYTLI COTPYAHWMKA.

VIMeHa, NoA KOTOPbIMM COTPYAHWMK 3aPErMCTPMPOBAH B COLMaNbHbIX
ceTax. 3anonHeHne nonelt oCyLecTBARETCA NPV NOMOLLM OTAENbHON
CTPaHULI, FAE MOXHO HaliTV NO/Ib30BaTeNs COL,. CETU M CBA3aTb €ro C
COTPYZAHUKOM.

MpW3HakK ykasblBaroT, Kakue CpeaCTBa CBA3N He CledyeT UCMOb30BaTh
C AaHHbBIM COTPYAHWUKOM. Hanpumep, ecn B KOMMYHMKaLMAX C
COTPYAHMKOM He ncnonb3ytorca SMS, yctaHosuTe npusHak [He
1Cronb3oBaTh SMS].

— 3BOHOK COTPYAHWIKY. Knonka OTO6anaeTCﬂ Ha CTpaHuLue, eC/in 3anoJIHEHO XOTA 6bl OAHO Mone

C TMnoM “Tenedor".

— nepexoz Ha CTpaHuLy rnowvcka B Facebook, Ha KOTOPOW MOXHO BbIGpaTh YUeTHYHO 3ammuchb
coTpyaHvka Ans gobasneHna ero ctpaHuubl Facebook B mepeueHb cpeacts ceasw. Ecam cpesctso
cBA3n ¢ Tnnom “Facebook” yxe nobaeneHo, TO kHoMka OyaeT oTobpaxarbCa CUHWMM LiBETOM W Mpw
HaXaTuW Ha Hee B OTAENbHOW BkNajke ByAeT OTKpbITa CTpaHuLLa COTpyAHKKa B Facebook.

Aznpeca

Cnncok Bcex AOCTYMHbIX aApecoB COTPYAHMKA. 34eCk OTOOpaxXeHbl AaHHble AeTanv [Aapecal Bknaakm
[OcHoBHan MHPOPMaLMA] CTPaHMLLbI KOHTaKTa.

Tun agpeca

Aapec

Tvn aapeca coTpyAHwuKa, Hanpumep, “Jomalnnid”, "Pabounin”.
OnpeaensaeTca Npu 40b6aBAEHNM 3aNMCK, HO MOXET ObITb M3MEHEH.

Yauua, HoMep AoMa W/Wam KBapTipbl COTPYAHMKA.
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lopog MecTtononoxeHwe cotpyaHvika. Mona [ObnacTe] v [Fopos] cBA3aHbl C
nonem [CtpaHa). Hanprmep, ecam ropos OTHOCKUTCA K ONpeseneHHoM

Crpara CTpaHe, TO NpW 3anoaHeHnn nons [Fopoa] aBTOMaTUYECKX 3anoHUTCA
none [CtpaHal. AHanornuHo byaet 3anonHeHo none [CTpaHa) npu
3anonHeHun nons [Obnacts]. Ecam none [CtpaHal yxe 3anonHeHo, To B
cnpaBoyHukax noneit [O6nacts] 1 [fopoa] byayT 0TobpaxaTbCs TONbKO
Te PervoHbl M ropoza, KOTopble CBA3aHbI C BbIOPaHHOM CTpaHOM.
CBA3aTb PErvoH C ONpeAeNeHHOW CTPaHOW Bbl MOXETE B CrpaBOYHMKe
[O6nactw/wratsl], a ropos — B cnpasoyHuke [[opoaal.

NHaekc [1oOYTOBbIN MHAEKC COTPYAHMKA.

3HaMeHaTe IbHble CobbITUA

MepeueHb 3HaMeHaTeNbHbIX COBLITUIA COTPYAHMKA. 34eCb OTOBpaxatoTci AaHHble, yKasaHHble Ha
AeTanv [3HameHaTeNbHble COObITUA] CTPaHWILLLI KOHTAKTA.

BKITALKA [KAPBEPA]

Bknazka otobpaxaeT BCtO MHGOPMALIMIO O KapbePHbIX M3IMEHEHNAX COTPYAHMKA, BKAKOUas TekyLine v
npeAblAywine AOMKHOCTb M MecTo paboTbl. [pn peaakTMpOBaHMM AaHHbIX Ha Bkaaske [Kapbepa]
CTPaHWLbI COTPYAHVMKA M3MeHeHWA 0TOOPa3ATCA 1 Ha Bkaake [Mecto paboTsl] CTpaHWLbl CBA3aHHOTO
C COTPYAHWKOM KOHTaKTa.

OcHoBHaa nHdopmaLma

lpynna nonewt coaepxut MHPOPMaLMIO O AaTax BbIXOAA Ha PaboTy W yBOMbHEHWS, MCMbITATENBHOM
CPOKe 1 MPUUKHE YBONbHEHUA COTPYAHMKA. [Ins paboTatoLLMX COTPYAHMKOB B 3TUX NOAAX yKa3blBaeTCs
MHGOpMaLMa O paboTe Ha TekyLelt J0MKHOCTH.

Hauano kapbepel [lata BbIxOAa Ha paboTy B BalLeR KOMMaHWW.

McnbitatenbHbid cpok  [lata OKOHYaHWsA MCMbITAaTeNbHOMO CPOKA Ha TekyLel J0IKHOCTL.
hile]

MpuurHa yBonbHeHns  [ose 3anonHAeTca 13 cnpaBoyHmka [[pUUMHBI CMeHbI MecTa paboTsl].
3aBepLueHvie kapbepbl  [lata yBONbHEHWS.

Kapbepa B Hallel KoMMaHum

Ha aetann coaepxutca nHGopMaLma O KapbePHbIX NepeMeLLeHraAxX COTPYAHMKA BHYTPY KOMMaHMUM.

KOHTpaI’eHT Ha3BaHwne KOHTpareHTa — pa6oroaarenﬂ [aHHOIO COTPYAHMKA.

MoapasaeneHvie MNoapasaeneHre KOMNaHuK, B KOTOPOM PaboTaeT COTPYAHMK,
Hanpumep, “TTpogaxn” nan "MapkeTuHr”.

[omKHOCTb [lOMKHOCTD, 3aHMMaemasn COTPYAHVKOM, Hanpumep, “PykosoanTtens
otaena”. [one 3anonHAeTCa M3 cnpasoYHmka [[JomKHOCTH cOTpyAHMKa].
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MonHoe Ha3saHWe YTOUHEHWEe Ha3BaHWA A0KHOCTH, HanpuMmep, "PykoBoanTeNnb oTAena

LONXHOCTM nposax”. JlaHHOe nose aBTOMAaTMUECKM 3anoNHAETC 3HaUEHMEM,
KoTOpOE BbI6PaHO B none [[LoNKHOCT], HO NPU HEOBXOANMOCTM MOXET
6bITb OTPEAAKTUPOBAHO.

Hauano [ata Hauana paboTbl COTPYAHMKA B KOMMAHWK Ha 3TOW AOMKHOCTY.
3aBepLueHne [laTta cmeHbl MecTa paboTbl.
TekyLiee MpuW3Hak ykasblBaeT MO3MLWMIO, Ha KOTOPOW COTPYAHWK paboTaeT Ha

TEKYLLMI MOMEHT.

[aHHble Ha Aetann [Kapbepa B Halelt KOMMaHWWM] CMHXPOHM3WPYHOTCA C MOAAMW OCHOBHOM
MHOOPMaLMK O Kapbepe W AaHHbIMY B Npoduae CoTpyAHMKa. Hanpumep, ecan Ha AeTaan [Kapbepa B
Hallel KoMMaHnm] M3MeHWTb AaTy B noae [Hauano], To aata B none [Hauano kapbepsl] rpynnbl noaek
[OcHoBHaA MHPopMauma]l Takxke U3MeHWTCA. [pu yCTaHOBKE AaTbl 3aBEPLUEHWUA Kapbepbl MpU3HaK
[TekyLee] ¢ nocneaHero Mecta paboTbl aBBTOMATUHECKM CHUMAETCA.

PaccMOTpUM MpUMEpP 3anonHeHUs AaHHbIX MPU HEOBXOAMMOCT MepeBOAa COTPYAHMKa B Apyroe
noApaszeneHne/oTAen B paMkax Ballieid KoMnaHum:
1. Ha petann [Kapbepa B Halleit komnaHum] BblbepuTe 3amuch, B KOTOPOM yka3aHa Tekyluas
no3nLMA COTPYAHUKA.

2. Tlo koMaHae [V13MeHWTb] B MEHHO AeWCTBUIA AeTain nepeiamnte B PeXuUM PeaakTMpOBaHMS
3anucK. Ykaxwute AaTy 3aBeplieHns paboTbl Ha AaHHOW AOAXKHOCTM U COXPaHWUTE M3MEHEHMA.

HA 3AMETKY

Ecav pepakTvpya 3anuch, Bbl 3anonHWAn nons [[ata 3aseplieHnsa] v [[prnyrHa ysosbHeHMA], TO ¢
3anmcy o mecTe paboTbl aBTOMaTUYECKV CHUMeTCA NpusHak [Tekyuiee].

3. TMokHorke T f06aBbTe 3aMMCh O HOBOA NO3WLMW COTPYAHMKA, 3aMOJHNB BCE HEOOXOAMMbIE
JlaHHble (HanpuMep, HOBYKO AOMKHOCTb, AaTy Hadana paboTbl Ha Hel, MoapasaeneHue,
npusHak [Tekylee]).

B pe3ynbTate AaHHble B rpynne nonei [OcHOBHas MHGOPMaLms] Toxe OBHOBATCA.

Kapbepa
VHdopmaLma 0bo Bcex mectax paboTbl COTPyAHMKa. 34eCh OTOBpaxaroTCs AaHHbIe, yKasaHHble Ha

netann [Kapbepal CTpaHWUbl CBA3aHHOMO KOHTakTa. /[laHHble AeTanm HeobXOAMMO OBHOBUTL Mpu
npueme COTpyAHUKa Ha paboTy 1 ero yBObHEHNM.

BKNALAKA [AAMNHUCTPNPOBAHNE]

EC/m CBA3aHHbIN C COTPYAHWKOM KOHTaKT SBASETCA Nojb3oBaTenem bpm’onling, 10 MHdopMaums o
no/ab30oBaTeNle U BCe ero poan GyayT oTobpaxeHbl Ha BkAaAke [AAMUHWCTPMPOBaHWE] CTpaHMLpb
COTpyAHuKa. Iocne Toro kak OyAeT 3apervcTprpoBaHa ydeTHas 3anucb Nonb3oBaTens, BCe AaHHble
0TOOPA3ATCA Ha CTpaHMLE COTPYAHMKE aBTOMATUYECKM.

JNlornH nonb3oBatens w npusHak [AkTmeeH] Ha aetaan [MHpopmaumsa o nonb3osatene] CTpanHuLbl
COTPYyAHWKa OTOOPaxatoTCcA B MHGOPMALIMOHHBIX LIENAX W HE peAaKTUPYHOTCA.

[JarHble Ha aetanax [OpraHu3aupoHHble poav] W [PyHKUMOHaNbHbIE  poAM]  MOryT  ObITh
OTPeAaKTMPOBaHbI Ha CTPaHWLEe COTPYAHMKA. [1py 3TOM OHM OBHOBATCA W Ha CTPaHMLE NMONb30BaTENA.
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BKJTAZIKA [PANNBI U TTPUMEYAHSA]

[lononHutensHas MHGOPMaUMA O COTPYAHWKE, a Takke dalinbl M CCbiNkM Ha Beb-pecypchbl No
COTPYAHWMKY. [NoapobHee > > >

Darnbl U CCbINKM

Mcnonb3yeTca ANns XpaHeHWs KOMuiA JOKyMEHTOB COTPYAHMKa. HanpuMep, Ha AeTanb MOXHO A06aBWTb
KOMWIO NacnopTa, TPYAOBOrO A0rOBOPa COTPYAHMKA U T. A.

[MpuMeyaHuma

[etane npeaHasHauyeHa ANA  XpaHeHMs NrOOON  AOMONHMTENBHOW TeKCTOBOW WHdOpMaummn o
COTpyAHWKe. Bbl MOXeTe peaakTnpoBatb M GOPMaTVPOBaTh TEKCT MPUMEYaHUIA HENOCPEACTBEHHO Ha
naetanv. Mpy nepexofe Ha APYryt0 BKAAAKY CTPaHWLbl COTPYAHWKA WMHOOPMauUMa Ha AeTanu
[Mpumeyanma) coxpaHaeTca.

BKAAAKA [JTEHTA]
Bknagka [/leHta] copepxut coobuleHna paszena [/leHTal, cBA3aHHble C Tekyllel 3anmcbro
COTPYAHVIKA.
CMOTPUTE TAKXKE
e (CTpaHMUa KOHTaKTa
e Paszen ynpaenaeHWa poaaMuM v MONb30OBaTENAMM
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PA3AENT [AKTUBHOCTI]

Mcnonbsya AKTVIBHOCTV bpm'online studio, Bbl MOxeTe ynpaBaaTb CBOWIM pabounM BpeMeHeM,
COCTaBNATb pacnucaHne, NaaHnMpoBaTb PaboTy APYrvX COTPYAHWKOB, OTCAEXMBATb B3aMMOCBA3N
aKTVMBHOCTEN C APYMMMM pa3ienamy, a Takxke BeCTU yUeT BbINMONHEHWA TeKYLMX 3a4au.

MPEACTABNEHNSA
Pa3zaen coaepXuT HECKONBKO NpeACTaBAEHWI:

e |1/ — pacnucarmne. OTtobpaxaeT aKTMBHOCTM B BWAE 3SNEKTPOHHOMO eXeAHEBHMKA.
MNoapobHee >>>

e | — | — peectp aktmBHocTel. OTOOpaxaeT akTMBHOCTM B BMAe Cnncka 3anuvceld. [NepeueHs m
Ha3HaueHKe KONOHOK PeecTpa PacCMOTPEHbI MPK OMMUCAHMM CTPAHMLLI aKTVBHOCTY.

L4 i — aHainThka no akTMBHOCTAM. OTo6pa>KaeT Fpaq)l/IKl/I, eANHMYHbIE NOoKa3atenn wu
peFITI/lHI'I/l, MCNONb3yeMble ANA aHann3a AKTUBHOCTEN.

OUbTPbI
B pa3zene AOCTYMHbI HECKONBKO ObICTPBLIX GUABLTPOB.
e [lo aate (none [Hayano] CTpaHuLbl akTMBHOCTW);

e [lo OTBETCTBEHHOMY MO/b30BATENO (AaHHbIE A€Tann [YUaCTHMKM] CTPAHNLbI aKTUBHOCTM).

[AEE B 3TOW TABE

e PacnuncaHne

e (TpaHuua 3azaum
Obuye aaHHble
Bknaaka [OcHoBHasa nHbopmaums]
Bknaaka [YyacTHMKM]
Bknaaka [Parnbl v npumevanms]
Bknaaka [/leHTa)

e [leicTBmA pa3zena [AKTMBHOCTM]

CMOTPUTE TAKXE
e VIHTerpauma ¢ noyTOBbIM CEPBUCOM MO NpoTokony IMAP/SMTP
e HTerpaumsa c cepsucom MS Exchange
e HTerpaumsa c cepsrcom Google

OBYYAOLLEE BUAEO
e HacTpoiika U CMHXPOHM3aLMs KOHTaKTOB v KaneHaapeli ¢ Google

PACIMNCAHWNE

MpeacTaneHvie  [Pacnuncanme]  (Puc. 275) oTobpaxaeT akTMBHOCTM B BWAE  3NEKTPOHHOrO
exe/IHeBHMKa.
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https://youtu.be/OV1TZUse46k?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 275 — lMNpeacTtaBnenne [Pacnvcanue]

PacnvcaHme E] =) (al Uto nwory ann sac caenas? GO bpmonling

FIGLELT g Jlefictava ~ OTkpeITs, Konupogate Yaanute Bug ~

- 2710201410 02112014 X 2 Orsercreewmsiii + 5 ®uastp +

27, Mn 28, Br 29,Cp 30, 4t 31,07 1,C6 2, Bc
8
9
10 MarHmT: AnbdabrzHec:
MoAroToBMTL MoarotoeuTs TNpesentalmn MNepe3goHnTL
B npegnoxeHne KIINEHTY, =
1 Matepuansi ana (e T KopnopaTieHsli
KnveHTa npoAykToB ¥ TPEHUHF
Anedabuanec: KOPMOPaTUBHBIN VHbOPMaLMo P
12 Bcrpeua ¢ T — KIIVEHTEM
KIIVEHTOM
AnbabuzHec: AL AnshabusHec:
13 Bcrpevac nHgopMaLMA MoaroToBUTE
KNNEHTOM 1o NPoAYKTY —————— | Matepunansi ana
Anbpabuanec: MepcoHan: KNMEHTS
14 Mepe3soHNTE BekTop: AnbpabisHec: MoaroToBuTE
KIIVIEHTY, e — . — KOMMEpUeckos
YTOUHWTE e Cpoky no npeanoxeHve
15 BPeMA BCTPEUN | 53 yauaHuii ¢ A0roBOPY AnspabuzHec:
KOMMEHTaPHUAMKM MoAroToBATE MoaroToBuUTL
npoTokon
topucTa
16 Kamenun: P MpueneueHue LI LEENLI ) neperosopos
KnvieHTa
MpezenTauna AnbGhabuaHec: I Envceesy
— KNWEHTOR
17 MoateepxaeHne
nomyyeHns -
T 7:45-20:00 Moars | Moarotosuts
18 Axcuoma: AKCMOMa: nmpoTokon MaTepuansi Ans | 1g.0n 15:39
YTOUHWUTE Anboabuanec: MoaroToBuTE TenedoHHkIX ug=rl T
= 5 neperoBopos, cybboTty
POKM NOCTABOK | naket
19 2pe3soHNTE oTNpaBuTL
Anapeio AOKYMEHTOB
P KOMWI0 KIMeHTY
Hwkonaeeuuy

20

Mcnonbays KHOMKW NaHenu MHCTPYMEHTOB, MOXHO 406aBWTb, CKOMMPOBATh, YAAINTb aKTMBHOCTb MM
OTKPbITb €e AN NMPOCMOTPa NMB0 U3MeHeHUA. T1py KOMMPOBaHMU aKTMBHOCTM, KOMMPYETCS Takxe
CMMCOK ee y4acTHWKOB. DuabTpaLms akTUBHOCTEN B PACMMCaHWMM OCYLLECTBAAETCS CTaHAAPTHLIMM
CpeACTBaMM.

OBJIACTb PACTTNCAHNA

ObnacTb pacnucaHmna pasbuta Ha BpeMeHHble MPOMEXYTKM MO AHAM. B 3aronoBke Kaxaoro AHs
yKa3aHbl COOTBETCTBYOLLMIA A€Hb HEAEAM W UMCNO. [1N5 TeKyLLEro AHA 3aroN0BOK BblAENEH BU3YalbHO.

AKTMBHOCTM B 0BAaCTM pacnmncaHmna OTObpaxaroTca B BUAE MPAMOYrONbHMKOB, BbICOTa KOTOPbIX
COOTBETCTBYET NPOAOIKUTENBHOCTM aKTMBHOCTM. Tekylllee BPEMA OTMEYEHO OpaHXeBol YepTon. [aa
HaBWraLmm Mo pacrnmcaHuio MCnob3yiTe MONOCY MPOKPYTKM B MPaBOi 4YacTi pacnmcaHua uam
cTpenku [Beepx] — [BHW3] knaBmatypbl.

MACLUTAB PACTINCAHMA

OgHa Adelika pacnncaHna MOXET oTobpaxaTb MHTepBan OT 5 40 60 MWHYT. Bbl MOXeTe M3MeHWTb
MacwTab pacnvcaHus, BbIOpaB COOTBETCTBYHOLLYHO KOMaHAYy MeH kKHomku [Bua] (Puc. 276).
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Puc. 276 — VI3MeHeHne MacluTaba 0TobpaXeHusi pacnucaHus

BN ~

5 MMHYT

10 ergr
15 MuHYT
30 MuHyT

60 MuHYT

MacwTab pacnvcaHns BAMAET Ha TOYHOCTb, C KOTOPOKM OTOBPaxkeHbl akKTMBHOCTU (suelika pacrnmcaHms
MOXeT ObITb 3aHATa TOABKO MOAHOCTbRO). Hampumep, npu macwTtabe otobpaxenua “60 MuHYT
AKTMBHOCTb ANMTENBHOCTBIO 1 Yac M 20 MUHYT ByAeT 3aHuMaTb ABe Adeliku. B Takux ciydasx B
aKTVMBHOCTM OTOBpaxaeTcs TOUHOe 3HauYeHVe BpeMeHn ee Hadana 1 3asepluenus (Puc. 277).

Puc. 277 — OtobpaxeHne BpeMeHU Havana 1 3aBepLUeHnst akTVBHOCTU B pacnvcaHum

10:00-17:30 KopnopaTUEHbIA
TREHWUHT

HA 3AMETKY

Ecnan ans akTMBHOCTM yKasaH KOHTpareHT, TO B pacnmcaHnm nepes 3aro1oBKoM oTobpaxaeTcsa ero
HasBaHue.

Ecm B Tekyliem MaclwTabe B akKTMBHOCTM HEAOCTAaTOUHO MecTa ANs OTOOPaXeHWs BPEMeHW, TOUHOoe
BPEMS ee Hayana 1 3aBepLIEHNS Bbl MOXETE NMOCMOTPETb B MUHM-KapTOUKe, KOTOpas MosBaseTcs npwm
HaBeAEHMM Kypcopa MbILLKM Ha 3arofoBOK akTMBHOCTW. KpoMme BpemeHW, MUHW-KapTOUKa COAEPXMT
OCHOBHbIE JaHHble 06 akTMBHOCTM (Puic. 278).
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Puc. 278 — MyHK-KapTOUKa aKTUBHOCTY B pacnucaHum

Akcnoma: Bctpeua © ABfOpOBLIM
no pe3q5'raTaM NpezeHTa LMK

BTpeda ¢ ABA0POELIM M0 PE3YILTATAM MPEIEHTaLUN s
AKTMBHOCTS HE HavaTa 17 manr 10:00-11:00 @
CeAzn
& Asgopoe Ceprefi BaneHTMHOBWY o
B Axcvowma J

Q:

OTMEHWTE 3AJAYY

HA 3AMETKY

O6beM MHdopMaLMK, oToBpaXKaeMblii B MUHU-KAPTOUKe, 3aBUCUT OT TOTO, Kakve Mos 3arnoaHeHbl Ha
CTpaHWLe akTUBHOCTU. [leTanbHO paboTa C MUHM-KapToukamu ofucaHa B OTAE/bHON CTaTbe.

KAK JOBABNTb AKTUBHOCTD V13 PACTTNCAHMA

3aaun MOXHO A106aBUTL B pa3saen HenocpeaCcTBeHHO M3 obnactu pacnncaHmA. [na storo:

1. Tlpv nomowy MbIlWK BbIAEAWTE AMamnasoH BPEMEHM, B TeUeHWe KOTOporo AOMKHa ObiTb
BbINOMHEeHa 3aaada (Puc. 279).

Puc. 279 — BobigeneHune amanasoHa BpeMEHN B pacnmncaHum

11:00-13:30

b

2. HauHute BBOAMTL TekcT 3aronoBka. OTKPOETCA MMHM-KapTouka AobaBneHMs HOBO
aKTMBHOCTW, B KOTOPOW Yxxe byaeT oTobpaxeH BBeAeHHbIN TekcT (Puc. 280).
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Puc. 280 — [Jo6aBneHve 3agaum

3apaaua >
I'Io,qroTI

Hauano* 3aseplieHne®

19.05.2016 12:00 19.05.2016 13:00 €n
Karteropua® CoctoAHme™*

BLINONHWUTE He Hauarta

OTBeTcTBEHHBIAY

MupHsIR EBrexmi -

Ceran  +

OXPAHWTbL OTMEHA

3. 3aKkoH4uTe BBOA TEKCTa, npwn HEOOXOAMMOCTU CBAXMTE aKTMBHOCTbL C APYrMK 3anncamm B
cncTemMe 1 CoXpaHuTe N3MeHeHnA.

B pesynbrate B cucTemy OyaeT aobaBneHa HOBasA 3ajaqa.

KAK OTPEAAKTMPOBATE AKTMBHOCTb 13 PACTTMCAHMA

YT0ObI OTPEeAaKTMPOBATL CYLLECTBYHOLLYHO aKTUBHOCTb M3 pacimcaHus:

1. B 0bnactM pacnucaHus LWeakHWTE Mo 3aroNoBKY HeOGXOAMMOM 3anucu. ToABUTCA MUHK-
KapTouka akTMBHOCTW.

2. ﬂepeMMTe B PEXNM PeAaKTMPOBaHNA MUHN-KapPTOYKKM MO KHOMKe -/, BHECUTE HEOHXOAMMbIE
M3MEHEeHWA, HanpuMep, ANNTEeNIbHOCTb, COCTOAHME aKTMBHOCTK, OTBETCTBEHHOIO, M COXPaHUTe
nX.

M3MeHUTb AMTENBHOCTD aKTMBHOCTM MOXHO, He OTKpbIBaA ee M1HM-KapTouky. [lna 3Toro noaseaunte
KypPCOP MbILUM Ha FPaHuLy akTMBHOCTM W1, YAEPXMBaA NEBYHO KNaBULLY MbIlKM, NEPEMECTUTE rpaHuLy
[0 HY>XHOW OTMeTkM BpeMerm (Puc. 281).

Puc. 281 — 3MeHeHVe AnUTENBHOCTU aKTUBHOCTM B pacnucaHnm

MoaroToEUTE
MaTepuankl Ans
TPEHWHTE

R
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HepeHeCTl/I aKTMBHOCTb Ha ApYyroe BpeMa Win Aaty MOXHO, NepeTaHyB e€e Mbllbto B pacnincaHnn Ha
HEeobX0oAMMbIM BpeMeHHOVI NHTEPBA. Ecam  ana  aktvBHOCTEN YKa3aHO OAWMHaKoBOE BpemA
BbIMO/IHEHWA, Take akKTBHOCTW B pacnmcaHnn OTO6pa>KaI-OTCﬂ B OAHOM BPEMEHHOM MHTepBane.

LNTEJIBHBIE AKTVIBHOCTW

JNUTenbHBIMM CYMTAROTCA aKTUBHOCTM, MPOAOIXKUTENBHOCTb KOTOPBIX NMPEBbILLAET 24 Yaca (Hanpumep,
KOMaHZAMPOBKa MAK OTNYCK). Takre akTMBHOCTW OTObpaxaroTcs BBEPXY pacnucaHns (Puc. 282).

Puc. 282 — OTobpaxeHne ANUTENbHOM akKTUBHOCTM B pacnmcaHum

30, Ur 3L0r 1,086 2,Bc
| Komanauposka B Knes

Ecav aata Hauana nav 3aBepLlUEHNA aKTMBHOCTU He BXOAMT B NEPUOA, OTOOpaxaeMblii B pacnmcaHmnm,
AN TaKOW akTMBHOCTM OyaeT oTobpaxaTbCs ZaTa ee Hadana uau 3asepluenns (Puc. 282).

LIBET AKTVBHOCTEW B PACMIMCAHMM

Liset aKTMBHOCTEN B pacnncaHnm 3aBNUCUT OT UX COCTOAHNA U BPEMEHW BbINOIHEHNA.

e KpacHbli — aKTVBHOCTW He B KOHEUHOM COCTOAHMM, BPEMSA 3aBEPLLEHMA KOTOPbIX yXe NPOLLIO
(NpOCPOYEHHbIE aKTUBHOCTY).

e CUHWIA — aKTMBHOCTM HE B KOHEYHOM COCTOSIHWM (3an1aHnpoBaHHbIe, a TakKe HaxoAsLLIMecs B
paborte), Bpems 3aBepLIeHns KOTOPbIX eLLe He MPOLLO.

L4 Cepbllﬁ — aKTMBHOCT/ B KOHEYHOM COCTOAHMM (BaBepLLIeHHbIe WU OTMEHEHHbIE).

CTPAHVILIA 3AZJAUY

3afaya B bpm'online studio MoxeT ObITb Z06aBNEHa OAHMM M3 CMOCOBOB:
®  CO3/aHa BPYUHYIO;
®  rony4eHa Npu CUHXPOHM3aLmMm ¢ MS Exchange;
®  nofy4yeHa Npw CHHXPOHWM3aLmMKM ¢ Goodle.

BAXHO

[ln5 BbINOJIHEHUs CUHXPOHU3ALIMM C BHELUHUMUN pecypcaMun HEOB6XOAMMO BbIMOAHUTL
npeaBapuTenbHyto HacTpoliky. ViHTerpaums ¢ MS Exchange n uHterpaums ¢ Google paccMoTpeHb! B
OTAEe/bHbIX [N1aBax.

CTpaHu1ua 3a4a4m COCTOMT 13 Habopa Nosei 0BLWKWX AaHHbIX, @ Takxke HECKONbKMX BKAAAOK.

OBLWME AAHHBIE

Obuwas nHdopmMaLmsa 0b akTMBHOCTY.

3aronoBok CyTb akTMBHOCTH, Hanpumep, "ToAroToBKa AOKyMeHTaLum” nm
"[MpeseHTauma KneHTy".
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Hauano [lata v Bpema Havana 1 3aBepLueHna paboTbl NO akTMBHOCTU. [0
YMONYaHWIO 3HaueHve B none [3asepweHwe] Ha 30 MUHYT 6osblue

3aBepLueHue . "
3HaueHua B none [Hayano]. Vicnonb3yire 3Hauok %/, naaHupya
aKTUBHOCTW AN YYaCTHMKOB B Pa3HbIx 4acoBbIX MoAcax.
MoapobHee >>>
MpoaonxutensHoCTb [AnTenbHOCTb akTMBHOCTW. [1onf Ha CTpaHWLIe akKTMBHOCTU He
(MUHYT) OTOOPaXaroTCs, HO AOCTYMHbI ANA OTODPaxXeHUs B peecTpe.
MpOAOXUTENBHOCTL

(4acoB, MMHYT)

CocrosHue CocTosHWe akTMBHOCTH, Hanpumep, “B pabote” nan “3aseplueHa”.
OT1BeTCTBEHHbIN VIM#a MONb30BaTENA, OTBETCTBEHHOMO 3a BbIMONHEHWE aKTUBHOCTM.
ABTOp Monb3oBatenb, ABAAOLLMIACA MHULMATOPOM HOBOM akTMBHOCTY.
Mpuoputet MpropwuTeT akTMBHOCTK, HanpuMep, “Bbicoknid” nam “CpeaHnic’.
Kateropua Kateropua aktmsHOCTH, HanpuMmep, “Bctpeda” nam “MncbmeHHan
pabota”.

Orobpaxarb B YCTaHOBNEHHbIV NPU3HaK OTOBPaxaeT akTMBHOCTb B pacnmcaHmm.
pacnmcaHmm

BKJTAZKA [OCHOBHAA MHOOPMALINA]

Bknaaka COAEPXKUT OCHOBHbIE CBEAEHMA 06 aKTMBHOCTU: pe3ynbraT ee BbIMOAHEHNA, B3aUMOCBA3N C
ApyrMn 0ObekTamMm CUCTEMbI, @ TakKe 3anucy O HarnoMMHaHMAX OTBETCTBEHHOMY MM aBTOPY.

PesysbTar

B rpynne nonei GrKCMpyroTcs UTOMU NO BbINOAHEHUIO aKTUBHOCTY.

Pe3yﬂbTaT PegyanaT BbINOJHEHNS aKTMBHOCTK. [1one cTaHoBKUTCA AOCTYMHbIM 414
pefaKkTMPOBaHWA, eCv aKTMBHOCTb NepeBeieHa B COCTOAHME
"3aBepweHa” nam "“OtmeHeHa”. na pa3Hbix KaTeropuii akTUBHOCTEN B
cncTeMe NPeayCMOTPEHbI PasanyHble 3Ha4YeHWa nonqa [Pesybtar].

Pe3ynbTat noapobHo [eTansbHas MHGOPMaLIMA OTHOCUTENBHO Pe3ybTaTa BbINOJAHEHHOM
aKTUBHOCTY. [None CTaHOBMTCA AOCTYMHBIM ANA peAakTUpOBaHMA, ecin
aKTMBHOCTb NepeBejeHa B COCTOAHME “3aBeplueHa” uan "OTMeHeHa”.

CBsA3mn

MHq)OpMaLLl/IH O Apyrnx 0ObEKTax CUCTEMBI, C KOTOPbIMW CBA3aHa akTMBHOCTb.

KoHTpareHT KomnaHua nam 4actHoe AnLo, MO KOTOPbIM CO343eTCA akTUBHOCTb. [1pu
BbIOOpe KOHTaKTa aBTOMaTUYeCKX 3anonHaeTca none [KoHtpareHT]
KoHrakt JaHHbBIMM CTPaHULb! KOHTaKTa.
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HanomunHaHmna

Fpynna noneit Ana co3aanns yBeAOMAEHUI MO aKTUBHOCTY.

OTBETCTBEHHOMY HanoMHWTL OTBETCTBEHHOMY W/WAW aBTOPY 06 aKTUBHOCTM B yKa3aHHOE
Bpems. VIHPOpMaumus O HOBbIX HANMOMUHaHUAX 0TOBPa3UTCA y

ABTOpY OTBETCTBEHHOIO W/W/M aBTOPA Ha MaHenu yBeOMAEHMI.

[lata HanomuHaHus [ata, B KOTOPYHO OTBETCTBEHHbINM MW ABTOP 3a4aum NOAYUMT
HanoOMUHaHWe.

BKIALKA [YHACTHWMKI]

lNepeyeHb KOHTaKTHbIX /ML, 3aAeMCTBOBaHHbIX B BbINOAHEHWW 3adaun/3BoHka. Mocne aobasneHus
yYacTHMKa M3 CCKa KOHTAKTOB, Ha AeTanu Mo yMOAYaHMKO 0TOBPa3fTCA AaHHble nonelt [[JonKHOCTb]
n [Pabounii TenedoH] CTpaHWLpl BbIOPAHHOTO KOHTakTa. Kpome TOro, akTMBHOCTb OTOBpasuTCs B
CMMCKe 33434 KaxXAO0ro YUacTHWKa, 406ABNEHHOTO Ha AaHHYHO AeTab.

HA 3AMETKY

KoHTaKkT, ykasaHHbIi B none [OTBeTCTBEHHBIN] nav [KoHTaKT], fobaBnseTcs Ha AeTasnb [YUacTHUKM]
aBTOMaTUYecku. Mpu KONMPOBaHMM aKTUBHOCTM, KOMUPYETCA TakXKe CMUCOK ee y4acTHVKOB.

BKNALKA [OANTBI N TIPVIMEYAHMA]

[lononHutensHas nHOOPMaLMs, KOTopas xapakTepusyeT 3aady, a Takxke daiabl U CCblakv Ha Beb-
pecypcbl MO AAHHOM akTMBHOCTW. [ToapobHee > > >

Dainbl M CCbINKM

Mcnonb3yetca ans xpaHeHuna $aiinoB M CCbINOK MO aKTMBHOCTW. Hampwmep, Ha AeTanb MOXHO
£06aBUTb JOKYMEHTbI, COCTaBAEHHbIE MPW BbINOAHEHWW 3a4aun, AW BCNOMOraTeNbHble CChbIIKM Ha
MHTEPHET-PecypcsI.

NprmMeyaHma

[etans npeaHasHaueHa ANA XpaHeHWA NOOOW AOMONHMTENBHOM TEKCTOBOW WHPOpMaumm no
aKTWMBHOCTW. Bbl MOXeTe peaakTMpoBaTh 1 GopMaTMpoBaTh TEKCT MPUMEYaHKIA HEMOCPEACTBEHHO Ha
fetanv. [pu nepexoae Ha APYryto BKAaAKY CTPaHWLpl aKTMBHOCTM MHPOPMaLMA Ha AeTau
[Mpumeyanna] coxpaHaeTca.

BKIAAKA [JIEHTA]

Bknaaka coaepxumt coobuleHns pasgena [/leHTal, cBA3aHHble C TeKyLel aKTMBHOCTBHO.

CMOTPWUTE TAKXE
e HTerpauma c cepsrcom MS Exchange
e HTerpauma c cepsrcom Google

JNENCTBNA PA3ZENA [AKTUBHOCTW]

CNHXPOHM3MPOBATL C KAJIEHAAPEM GOOGLE

3anyck CUHXPOHU3aUmK pacnucaHma Google ¢ 3agayamu bpm'online studio. [eictBue AocTynHO 13
MEHIO AelicTBIMIA pa3aena [AkTneHOCTM]. [TogpobHee >> >
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HACTPONTb CUHXPOHN3ALIMIO C GOOGLE

Hactpolka cvHxpoHm3aummn kaneHaapsa Google ¢ 3agadamu bpm'online studio. [eictere A0CTyNHO
13 MEHIO AelcTBUIA pa3saena [AkTneHocT]. [ogpobHee > > >

CNHXPOHM3MPOBATL C 3SAAAYAMM M BCTPEHAMKM EXCHANGE

[eVictere oTOOpaxaerca B MEHKO AENCTBUMIA, ecan B cucTemy A0baBieH MOYTOBbIM MpoBsaiisep
Microsoft Exchange. [leiicTaure AocTynHO, ecan yyeTHas 3anmnce MS Exchange Hactpoera 8 bpm’online
studio. Mcnonb3yeTca Ana CMHXPOHM3aLWMK akT1BHOCTel bpm’online studio ¢ 3agayamu 1 BCTpeYaMu
MS Exchange. [Moapobree >>>
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PA3AEJ [JIEHTA]

Pasaen JIEHTA otobpaxaeT coobLeHVa, onybanMKoBaHHble Bamu MO0 APYriMMM NONb30BaTENAMM MO
OTHOLLIEHWIO K OBbekTaM CuUCTeMbl (HanpuMep, KOHTakTaM, akTMBHOCTAM), a Takke B KaHanax, Ha
KoTOpble Bbl MoAMMCaHbl. Vicnonbsys pasaen JIEHTA, Bbl Takke MOxeTe CO3z4aBaTb COODOLIEHMA B
NMOBOM M3 AOCTYMHbIX BaM KaHaNOB.

MPEACTABNEHWA
Pasaen coaepxuT ABa NpeacTaBieHus:

. — neHTta. OTobpaxaeT COOOLLEHMA NEHTbI B BUAE CNMCKA.
. — KaHanbl. OTobpaxaeT CNMCOK KaHanoB.
COAEPXAHWE

e [IpeacrasneHue [JleHta]
e [IpeacraneHne [KaHanbl]

MPEACTABJIEHNE [JTEHTA]

Mpeacrasnenvie JIEHTA otobpaxaeT cnesytolpye coobLeHns:
o CoobLleHWsA KaHaNO0B, Ha KOTOPbIE MOAMMCaH TekyLLMA NONb30BaTE b.
e CooOUleHNA OBBEKTOB CMCTEMBI, Ha KOTOPbIE NOANMCAH TeKYLLMA NONb30BaTENb.
e CoobueHns, onybanKOBaHHbIE B IEHTE KOHTaKTa TEKYLLErO NoAb30BaTens.
e CoobLeHWs, B KOTOPbIX €CTb CCbIKA Ha TeKyLLEro NMob30BaTens.

° COO6UJ,€HI/|9, B KOMMEHTapMAX KOTOPbIX €CTb CCbl/IKa Ha TeKyLLero noab3oBatena.

NOBABNEHWE COOBLLEHWMIA B NEHTY

[ina pobaBneHnsa CoobLLEHNI B NEHTY MOXHO MCNOb30BaTh pa3aen JIEHTA, sknaaky JIEHTA, kotopan
AOCTyNHa Ha CTpaHWUe KaHana M Ha CTpaHMuax 3amnvceidl pasgenoB  CUCTeMbl, a  Takxke
KOMMYHVKaLMOHHYHO MaHesb.

YTo6bI 406aBKTb COOBLLIEHME, BBEANTE €0 TEKCT U HaxkmuTe Ha kHonky [Ony6ankosaTs] (Puic. 283).

Puc. 283 — [lo6aBneHne coobLieHuns

B nATHWLY npoiineT ofyuenne ANA HOBLIX COTRYAHWKOE.

Hoeoctu -

O

Ecam BbI xoTeNm Bbl YyNOMSAHYTb APYroro nosb3oBaTtens B COOBLLEHNM, BBEANTE CUMBON "@" 1 HauHKUTE
Beog PNO koHTakTa. CucTeMa OTOBPAE3UT CMMCOK HalAeHHbIX 3amucell, U3 KOTOPbIX Bbl CMOXeTe
BbIOpaTh HyXHyto (Puc. 284). Mocne nybavkaumm cOobLeHNA YNOMAHYTOMY Moab30BaTeNnto byaer
OTMNPaBAEHO YBeAOMAEHWE, KOTOPOE OTOOPA3UTCA Ha KOMMYHMKAUMOHHOM naHenu. VIMs KOHTakTa,
KOTOPOrO Bbl YMOMAHY/M, OTOBPA3NTCA B COOBLLEHWM B BMAE CCbUIKW, MPW Haxatmu Ha KOTOPYH
OTKPOEeTCA CTPaHMLLA 3TOrO KOHTaKTa.
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Puc. 284 — YnomuHaHue nonb3osaTens B neHTe

L

Ceroaus @MupH

I

%}_ MupHBIA EBrequit
Hosocty 4

{b A@l OMNYB/IMKOBATh

[pwn co3paHmm HoBOro coobleHnsa B paszene [JleHTal uam Ha Bknaake [JleHTa] KOMMYHWMKaLMOHHOWM
naHenn HeobxoAMMO BbIOPaTb KaHan NyoamnKaLmm, NOANUCUMKN KOTOPOTO YBUAAT CO3/aBaeMoe Bamu
coobLieHve. Hanpumep, Bbl MoxeTe Myb6aMKOBaTb COODLLEHME C HOBOCTAMW B KaHale "HoBocTu
KOMMNaHWW', a COOOLLEHNMS, CBA3AHHbIE C NOABOPOM NepcoHana, — B kaHane "HR’. BbibpaTb kaHan
MOXHO B cneupansHom none (Puc. 285).

Puc. 285 — Bbibop kaHana nybnunkaumm npu 4o6aBneHn coobLIeHN

&

Hap uem B ceifuac paboTtaete?

BribepuTe kaHan v% OMNYBNMKOBATb

HA 3AMETKY

Mpw fobaBneHVN COOBLLEHNI Ha CTPaHMLLaX 3anuncein pasgenos KaHan nybavkaumum coobLyeHns
onpegenseTcs aBToMatvyecku. HasBaHve kaHana COOTBETCTBYET Ha3BaHUIO pasjena v KOHKPETHOW
3anucy pasgena, K KOTOpon OTHOCKUTCA coobLyeHre (Hanpumep, "KoHTakT EBreHunii MupHBbIA”).

OTOBPAXEHME COOBLLEHWN

[pU  NOABAEHMM HOBbIX COOOLEHWA B BepxXHeW 4acTM Crnucka OTobpaxaeTcs  KHOrKa,
npeAHa3HauYeHHas AN Ux 3arpy3ku.

LIBeT BepTMKaNbHOM MOAOCKM CNEBa OT COOBLLUEHWA 3aBUCUT OT PasAena, K KOTOPOMY OHO OTHOCUTCS.

Cnncok COOBLLEHNI B IeHTE MOXET BbITb OTCOPTMPOBAH MO AaTe CO3/aHua CoobLleHna nmbo no Aate
NOCNEAHETO KOMMEHTapUs K COOBLLEHWIO (MOCNeaHWe COOBLLEHMS OTOBPAXaAKOTCA BBEPXY CMMCKa).

YT106bI M3MEHWUTL MOPALOK COPTUPOBKM, UCTIONB3YITE MEHIO if} .

K coobueHrto MoryT 6biTb 406aBAEHbI KOMMEHTapuW. YTo6bl 406aBUTE KOMMEHTapPWIA, HaXMWTe Ha
kHonky [KommeHTapuu] noj coobuleHnem (Puc. 286), koTopoe Bbl XOTUTE MPOKOMMEHTUPOBAT,
BBEAMWTE TEKCT KOMMEHTAPUA W HaXMUTE Ha KHOMKY [KOMMEHTMpOBaTb]. ABTOPY COObLLEeHNs, KOTOpoe
Bbl MPOKOMMeEHTMpOBanM, OyaeT OTMpaBneHO  YBeAOMAEHWE, KOTOpPOe OTobpasmtca  Ha
KOMMYHWKaLIMOHHOW NaHeu.

Puc. 286 — [Jo6aBneHvie KOMMeHTapus K COOBLLEHMIO

& Hukakopos Bnagumup MNetpoenuy ony6ankoean(a) coobuieHve B kaHan Hoeoctw

B nATHWLY NpoiaeT ofydYeHne ANA HOBLIX COTPYAHWKOE. He nponyctuTe!

310220148934 [5] Kon@eﬂapw vl Hpasurea

B HWXHel YacTh onyeAnKOBaHHOTO COOBLLIEHWA AOCTYMHbI KHOMKW:
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(=] KommerTapum] — MokasaT/cKpbiTb KOMMEHTapuM K COOBLeHMio. Ecan y cooblienus HeT
KOMMeHTapweB, TO MPW HaxaTuu Ha KHOMKY 0TOBpasnTca nose ANs BBOAA KOMMEHTapWA.

[ Hpasutca)/[fs He HpaswTca] — OTMETWTb COOBLLEHME, KOTOPOE BaM MOHPaBMAOCH. KHOMKa
oTobpaxaeT obliee KONMYECTBO NO/b30BaTENEN, KOTOPbIM OHO MOHPaBWAOCh. YTOObI ybpaTh OTMETKY,
HaxmmUTE Ha KHOMKy [r') He HpasuTcal. Bbl Takke MOXeTe OTMETWTb MOHPABMBLUMECH KOMMEHTapMM.
ABTOPY COODLLIEHMS, KOTOPOE Bbl OTMETUAY, OyAeT OTNPaBAEHO YBEAOMIEHWE, KOTOPOe OTObPa3nTCa
Ha KOMMYHVKaLVOHHOV naHenu.

[M3mennTb] — pesakTpoBaTtb cooblueHne. KHonka AOCTynHa Ans aBTopa COOBLLEHNA/KOMMEHTaPUS.

[Yaanute] — ypanutb coobuieHre. KHomka AOCTynHa Ans aBTopa COOBLUEHWsA/KOMMEHTapus,
CUCTEMHOTO  aAMMHKUCTPaTOpa MO0 NoAb30BaTeNs, Yy KOTOPOro eCTb MPaBO Ha BbINOJHEHWe
cncTeMHoM onepaumn “lMNpaBo Ha yaaneHne CoobLIEHNI 1 KOMMeHTapues”.

HA 3AMETKY

Ecnmn coobuyeHne 1mMbo KOMMeHTapuii NpeBbIaeT onpeAeneHHblin 06beM, oTobpaxaeTcs TObKO ero
Havano. YTobbl MokasaTb TEKCT COOOLLEHUA NN KOMMEHTapVA MOAHOCTBIO, HAXXMWTE Ha KHOTMKY
[YuTaTb fanblue].

OCOBEHHOCTW PABOTbI C IEHTOW B PA3AENAX CUCTEMBI

CrpaHunua 3anucvt B pasgene (Hanpumep, CTpaHuLa KOHTaKTa MAM akKTMBHOCTM) COAEPXWT BKNAAKY
JIEHTA, Ha koTOpOM OTOOpaxatoTcA COODLLEHMA, CBA3aHHble C AaHHbIM 0ObekToM. Hampumep, Ha
CTpaHuLie KOHTpareHTa 0TobpaxaroTcA COOBLLEHNSA, CBA3AHHbIE C aHHbIM KOHTPAreHTOM.

Mybankaums CoobLIeHMIA B NeHTe 0ObekTa BbINONHAETCA aHaNOTMYHO MyoavKalyin COOOLLEHMIA B
pazaene [/leHta).

KHonka [[leMcTBrA] CTpaHuLibl 3an1cK COAEPXUT AONONHUTENbHbIE AEUCTBMA, KOTOPbIE MCMONb3YHOTCA
A5 MOANMCKM IMBO OTMEHbI NOAMWCKM NONb30BaTENA Ha COODLLEHMS, CBA3aHHbIE C TeKYyLLEeW 3anmchio
pasgena. [lpy BKAOYEHMM MOAMMCKM BCE COOOLLEHMS, OTHOCALLMECH K 3TOM 3amucy, OyayT
oTobBpaxeHbl B 1eHTE NONb30BaTENA.

[encreme [Moanvcatbca Ha OOHOBAEHME NEeHTbI] AOCTYMHO, CM NONb30BaTENb elle He MOANMCaH Ha
neHTy Tekyuelt 3anuncu. [eicteme [OTnmcaTbcs OT OOHOBAEHWS NEHTbI] ZOCTYMHO, eCV NONb30OBaTE b
NOANMCaH Ha COOBLLEHUA NEeHTbI.

Mpy co3aanum coobLLeHNs B NeHTe 0bbekTa (HanpuMep, B JIeHTe KOHTaKTa) uau npu AobasneHumn
KOMMEHTapu1A K TakoMy COODLLEHWMIO Bbl aBTOMaTM4eCckmn NOAMUChIBAETECH Ha COODLLEHNA AaHHOrO
00beKTa 1 KOMMEHTAPUM K HUM.

MPEACTABJIEHVE [KAHAJIbI]

MpeacTasnenvie [KaHanel] otobpaxaeT CMMCOK KaHanos, A0baBAeHHbIX B cucTemy. [lepexos k

npeacraBaeHno OCyLWLeCcTBAAETCA NPU NMOMOLULM KHOMKK

KaHanbl npescraBaatoT cobolt cnocob rpynnmMpoBKM COOBLLEHMI NeHTbl MO KX TeMe. Hanpumep, ana
COOOLLEHWI, KOTOpble coaepxaT OOy MHGOPMALMIO O COBbITMAX, MOXET OblTb CO3AaH KaHai
"HoocTtn komnaHmm”.

Nroboe onybankoBaHHOe COOOLLEHME OTHOCWUTCA K ompeaeneHHoMmy kaHany. Kanan coobuieHus
onpezenseTca aBToOMaTMueckn (Hampumep, npu AobaBneHUKM CooblleHna Ha Bknaake [/leHTal
CTPaHWLbI 3anucK paszena) AMbo BPYUHYO (MpW CO34aHWM HOBOrO COObLLEeHWs B pa3zene [/leHTa]
b0 Ha BKknaake [/leHTa] KOMMYHWKAUVOHHOM MaHeu).
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Nonb3oBaTenu MOryT NOAMMCHIBATLCA Ha MHTEPECYHOLLME WX KaHabl. HanpuMep, ecan Bbl MOAMMCaHbI
Ha KaHan "HoBOCTM KOMMaHWW', B Balleli NeHTe HOBOCTEN OyAyT OTODOpaxaTbCAs COOOLLEHMS,
OnybAVKOBaHHbIE B 3TOM KaHane.

COAEPXAHNE
e CrpaHuua kaHana
Obuime AaHHble
Bknagka [CBoncTBa kKaHanal
Bknaaka [JleHTa]

CTPAHVLIA KAHANA

CTpaHuua kaHana coctouT U3 Habopa noneit obLMX AaHHBIX, @ TAKKEe HECKObKMX BKAAAOK.

OBLLUME AAHHBIE

Obuwasn nHdopmaLms o kaHane.

Ha3BaHne Ha3saHue kaHana. [None oba3aTeIbHO AN 3an0AHEHNS.

V306paxeHue kaHana  M3obpaxeHie, cryxallee Ans BU3yanbHOW MaeHTUdVKaLmm
COODLLEHNIA KaHana B NeHTe, HanpyMep, 10roTVM KaHana. Haxmute Ha

KHOMKY ANA 106aBAEHNA M300paxKeHNs NPy MOMOLLYM
CTaHZapPTHOro OKHa Bblbopa daiina. Ansa yaanenns n3obpaxenus

HaXMunTe Ha KHOTIKY

Onucanve Npy HEOOXOANMOCTH BBEANTE OMMCaHWe KaHana.

KHonkn  [Moanucatbeal/[OTnncaTtbea]  MCNOAb3YHOTCA AR NOAMUCKM MO0  OTMEHbI  MOAMUCKM
nonb3oBartens Ha Tekylwit kaHan. Konka [OTnucatec] HEAOCTYMHa, ecm  Ans  [aHHOro
nonb3oBatens Hbina 3anpeLieHa oTMeHa NMOAMMUCKN.

BKJIAZKA [CBOMCTBA KAHASIA]

|/\H¢)OpMaLI|I/Iﬂ O CcOo3JaTtene KaHana 1 npasax 40CTymna, HaCTPOEHHbIX 414 KaHana.

Bnaaeney, COprﬂ,HMK, KOTOprIZ co3zan kaHan. None 3anonHAeTCA aBToOMaTUyeckm
npw CoO34aHn KaHana 1 HeAOCTYyNHO ANA peAakTMpOBaHNA.

[ata cozgaHus kaHana  [ata co3faHus kaHana. [one aBToMaTMuecku 3anoHAEeTCs TekyLlen
naTtot. HeaocTynHo Ans peaakTMpoBaHumA.
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Pa3pelueHme [Bce nonb3oBatenm MOryT myb6aMKoBaTh COODLLEHWNSA] — yCTaHOBUTE
ny6ankaLmm nepektoUaTeNb, UToObl Pa3PELLNTL MOL30BATENAM, MMEOLLM MPaBO
coobueHns Ha MPOCMOTP KaHana, My6AMKOBaTb B HEM CBOM COOBLLEHMA.

[Tonbko Noab3oBaTeNM C NPABOM Ha U3MEHEHWE KaHana MoryT
ny6MKOBaTh COOOLLEHNA] — YCTAHOBUTE NEPEKNOYATENb, €CN
HeobXoAMMO, UTObbI NY6AMKOBATL COOBLLIEHNA B KaHaNe MO TONbKO
NONb30BaTEM C NPABOM Ha U3MeHeHue kaHana. HactpouTs npaga
[OCTyMNa K KaHany MOXHO Npuv NOMOLWM AelcTms [HacTpouTs npaga
[0CTyna] CTpaHuLpl KaHana.

[oanmncumkm

[Jetans MOANMUCHNVIK  coaepxmT CNMCOK MONb30BaTeNei, B JeHTe KOTOpbIX OTObpaxarotca
coobLueHna BbIbpaHHOrO kaHana.

MaHens nHcTpymenToB aetaav MOANMMCHMKY coaepXuT AONOAHUTENbHBIE KHOMKM.

[JobaButb] — pno0baBbTe Ha AeTanb MOAb3OBATENs WAW  Pynry Monb3oBaTenel, Bblbpas
COOTBETCTBYHOLLMIA MyHKT MEH!O.

[[ercTna)l — BbibepuTe NyHKTbI [Paspelwntb oTNUCKy] an [3anpeTunts oTnmcky], UTobbl MpeaoCcTaBnTL
BbIOPaHHbIM NONb30BaTENAM BO3MOXHOCTb OTMMCHIBATLCA OT MybAVKaLMiA KaHana AMbo 3anpeTuTb
OTMMCKY.

BKITALKA [JIEHTA]
Bknaaka JIEHTA Ha cTpaHuLe kaHana COAEPXMT CIUCOK NyBAvKaLmiA TekyLLLero KaHana.

[Haa uem Bbl celiyac paboTaete?] — nybavkauma cooblleHns B kaHane. Beeante B none TekcT
COOOLLEHMA U HaxmuTe Ha kHomky [Ony6aukosats]. [Mone AOCTYNHO TOABKO ANA NOAb30BaTenel,
MMEOLLMX MPABO Ha Ny6aMKaLMIO B BbIBpaHHOM KaHane.
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PA3AEN [NTOT ]

B pasgene MTOI oTobpaxatoTca CBOAHbIE AaHHbIE, CODPaHHbIE U3 Pa3IMUHbIX Pa3AeN0B CUCTEMDI.
PekomeHayeM mcnonb30BaTb 3TOT pa3den ANA aHaamsa paboTbl KaxAoro COTPYAHWKa, OTAena v
KOMMaHWW B UenoMm. HactpaumBaiite 34eCb OTOOPaXeHMe HyXHblX BaM OTYETOB M MoOKasarenel,
KOTOPblE MOXHO MONYUNTb Ha OCHOBaHWM MMEtOLLENCA B cnucTeme MHopmaumn. B kadectse npumepa
B pasjesie HacTpOeHbl OCHOBHbIE MOKasaTenu no 3adadaM 3a Tekylmid Mecal, — KOIMYeCTBO 3ada
N0 TMNaM, KONMYECTBO MPOCPOUEHHbIX 3a4a4 1 AeTanr3alma N0 MPOCPOYEHHbIM 3a4a4aMm.

Pabota ¢ pa3genom aHanormuHa pabote ¢ npeacrtasneHviem AHAJIVTVIKA pa3aenos cuctemsl m
OnwucaHa B rnaee "AHaanTmka”.

e Bknaaka [[awbopa MeHeaxepa)

BKNAZKA [JALBOPA, MEHE/DKEPA]

Bknaska otobpaxkaeT CBOAHYH WMHPOPMALMIO, KOTOpas HeobxoauMa Ans MPWHATUA OmnepaTyBHbIX
pelleHunii. [laHHble OTOBpaxatoTcs TONbKO MO TekylleMy Mob30BaTeNto. [okasaTenn Ha BKAZAKE
HacTpOeHbl B KayecTBe MpUMepa, WX MnepedyeHb MOXeT ObiTb M3MeHeH MO0 AOMOAHEH ApPYrMM
HEeOobXoAMMbIMU AaHHbBIMM. [10APOBHO HacTpoMKa aHaNUTIKKM ONMCaHa B OTAEIbHOM CTaThe..

Konnuectso 3BOHKOB B PacueTHbIi nokasatenb, 0Tobpaxatolmii obLiee KoamyecTeo
3TOM Mecsile aKTUBHOCTEN C KaTeropuelt “3BOHOK", KOTOpble BbN BbINMOAHEHDI B
TekyLLeM mecaLle.

Konnyectso BcTpey 8 PacueTHbIVi Moka3aTenb, oTobpaxaroLinii obulee KoAMYecTBoO
3TOM MecaLle aKTUBHOCTeW C kaTeropuelt “Bctpeya”, kotopble Oblan BbINOAHEHbI B
TekyLLemM mecaLe.

MpocpoueHHbIx 3a4au  PacueTHbIl Moka3aTtesb, OTObpaxaroLmii obLee KoAMuecTso
MPOCPOYEHHbIX B TEKYLLIEM MECALE aKTUBHOCTEN.

Mow npocpoyeHHble Crncok m3 15 He3aBepLUeHHbIX akTUBHOCTEW, NMaaHMpyemMoe Bpems
3azaum KOTOPBbIX yke NpoLuno. JJaHHble OTCOPTMPOBaHbI MO BO3PacTaHWto AaTb
3aBepLUeHNs akKTUBHOCTL.

CMOTPUTE TAKXE
e AHanutrka
e HacTpoika aHanUTUKK

OBYYAIOLLEE BUAEO
e Hactpoiika utoros
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PA3AEJ1 [3BOHKI]

Paspen 3BOHKM  coaepXuT WCTOPUIO  BXOAALMX W UCXOAALMX  3BOHKOB,  BbINOAHAEMbIX
nonb3oBarenaMu bpm’online. 3anucn B pasaene pPerncTpypyroTcs aBToMaTUUecku npu npueme u
COBEPLUEHMMN 3BOHKOB MPW MOMOLLM KOMMYHUKALMOHHOW NaHen. ICnoab3ya MHCTPYMEHTbI pasaena,
Bbl MOXeTe MpOoCMaTpu1BaTh MOAPOOHYIO MHPOPMALMIO NO KaXAO0MY 3BOHKY, a Takke GopMMpOBaTh
rpadvkL 1 aHaAMTUUECKMe OTYETLI O PaboTe OnepaTopoB.

BAXHO

Mo ymonuaHwuto pazgen He oTobpaxkaeTcs Ha 6BOKOBOI NaHenn, HO MOXET bbiTb Jo6aBneH B pabouee
MecTo. [leTanbHee BO3MOXHOCTW HAaCTPOKM paboumnx MeCT pacCMOTPEHbI B OTAENBbHOM raaBe.
HACTPOWKA WHTErPALLN C TEJIEGOHVIEN

Y10ObI MOMYUYMTb BO3MOXHOCTb MPUHMMATL W BbINOAHATE 3BOHKM B bpm'online, Heobxoanmo
HaCTPOWTb MHTErpaLmto ¢ TenedoHwmeld. MoapobHee >>>

MPEACTABNEHNA
Pasaen coaepxmT HECKONBKO NPEACTaBAEHIA:

L4 — peectp 3BOHKOB. OTo6pa>KaeT 3BOHKM B BWAE CMMCKa 3amnmcen. I‘IepeueHb n
Ha3HadeHre KONIOHOK peecTpa pacCMOTPeHbl MPpK ONCcaHnn CTPaH bl 3BOHKA.

. — aHanuTMKa Nno 3BoHKaM. OTobpaxaeT rpaduky, eAnHUYHbBIE NOKa3aTenn U PERTUHIY,
MCMONb3yeMble AN9 aHann3a 3BOHKOB.

MAHE/Ib MHCTPYMEHTOB

Bce 3BoHkM B bpm’online perucTpupyroTca aBTOMaTMYeckn, MO3TOMYy B pasjene HeAOCTymnHa
BO3MOXHOCTb 400aBNEHWA 3BOHKA BPY4HYH. Bbl MOXeTe MpocMOTpeTb MHPOPMALMIO MO 3BOHKY,
AONONHNTL ee B0 YAANNTb 3BOHOK.

Kpome Toro, 15 BHELLHWX 3BOHKOB CyLLECTBYET BO3MOXHOCTb MPOC/YLLIATh ayAM03anmchb 3BOHKA.
[MpocnywaTb] — 3anycTnTb NPOCAYWMBAHWE ayANO3anmncK 3BOHKA.

[OcTaHOBUTb] — OCTaHOBMTb MPOCAYLUMBAHME 3BOHKA BPY4HYyHD. [0 yMOAYaHMIO NPOCAYLIMBAHME
3aBepLUaeTCA aBTOMaTMUECKM Moc/ie NONHOTO MPOUTPbLIBaHUA ayANO3arnmucy.

HA 3AMETKY

BO3MOXHOCTb MpOCAyLLMBaHNSA 3BOHKOB AOCTyMHa Ans uHTerpauum ¢ Webitel n Oktell.

[JAJIEE B OTOW T/1ABE
e  (TpaHuUa 3BOHKA

Obuwye aaHHble
Bknaaka [OcHoBHasa nHGopmauma]
Bknazka [BpemeHHble xapaktepmuctmkm]
Bknaaka [®arnbl 1 npumedanHms]
Bknaaka [/leHTa)
[lononHuTeNbHblE KONOHKM

CMOTPUTE TAKXKE
e Hacrpolika TenedoHum
e Onepaunm CO 3BOHKaMu

345



CTPAHNLA 3BOHKA

CTpaHMLLa 3BOHKa COCTOMT M3 Ha6opa nonen O6LLLI/I>< JAAHHbIX, a TakXe HeCKO/bKMX BK1aA0K.

OBLUME AAHHBIE

ObLas nHopmaLmMa O 3BOHKE.

Howmep Ot TenedoHHbI HOMep, C KOTOPOTO BbiN BbIMOAHEH 3BOHOK. [Tone
HeOoCTYNHO ANA pefakTMpOBaHNA.

Homep Komy TenedoHHbIN HOMep, Ha KOTOpPbIN Obla BbINOAHEH 3BOHOK. [Tone
HEAOCTYMHO ANA PeAakTVPOBaHWA.

HanpasneHvie 3BoHKa Onpeaenset, BXOAALLWMIN 3BOHOK MM UCXOAALLMNA.
Cozaan Nonb30BaTeNb, KOTOPbIM MPUHAN BXOAALLMA UM BBINOAHUA NCXOAALMINA

3BOHOK.

BKITAAKA [OCHOBHAA MHOOPMALMA]

Bknaaka COALPXUT CBEALHMA O AaTe 1 BpeMeHWu, Koraa Obin CoBepLleH 3BOHOK, pe3yibTaTax 3BOHKa, a
TakKxe I/IHq)OpMaLI,I/H-O 06 0ObeKTax CUCTEMbI, C KOTOPbIMM OH CBA3aH.

[ata Hayana [ata v Bpems Hauana 3BoHKa. [one HeAOCTYNHO ANs PeAaKTMPOBaHMS.

[ata 3aBepLuenns [laTta v Bpems 3aBeplueHns 3BOHKa. one HeAOCTyNHO Ans
PEAAKTUPOBAHMS.

KoHTakT HacTHOe ML, C KOTOPBIM CBA3aH 3BOHOK. 3aMOHAETCA MMEHEM

KOHTaKTa, KOTOpbIV Obl1 ONpeAeneH CUCTeMO Mo HoMepy TenedoHa.
[Npwv 3anonHeHmnn nona [KoHTakT] none [KoHTpareHT] 3anonHsaeTca
aBTOMaTMYECKM Ha3BaHMEM KOHTPareHTa, yka3aHHOro Ha CTpaHuLie
KOHTakTa. [lone HefOCTYNHO ANA PeAaKTMPOBaHMA.

KoHTpareHTt KomnaHws, ¢ KOTOpoW CBf3aH 3BOHOK. 3arMO/HAETCS Ha3BaHVEM
KOHTpareHTa, KOTOpbI OblN ONpeAeneH CUCTEMOK MO HOMepY TenedoHa.
Mone HeAOCTYNHO AN peAakTMPOBaHMS.

MepeseseH oT COTPYAHWK, KOTOPbIN BbINOAHWA NEPEBOZ 3BOHKa. [1one HeAOCTYMHO
onepatopa A1 PeAaKTMPOBaHWA.

BKJTAZAKA [BPEMEHHBIE XAPAKTEPVCTKIA]

Bknazka coaepXuT MHGOPMALMIO O AMTENBHOCTH W APYTUX BPEMEHHDIX XapaKTePUCTVKaX 3BOHKA.

[nvtensHocTb MPOAOIKUTENBHOCTL 3BOHKA B CeKyHAaX. [1one HeaoCTynHO Ans
peAaKTUPOBaHHA.

Bpema f0 coeamHeHna  Bpema OT Hayana 3BOHKa M 10 Hayana pasrosopa, B cekyHzaax. [one
HeOCTYMHO ANA pefakTMpOBaHNA.
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Bpewms pa3rosopa [nmTenbHoCTb pa3roBopa B cekyHAax, 6e3 yueta BpemeHu Ha
coeavHeHue. None HeAOCTYMHO AN PeaaKTUPOBaHWS.

Bpewms yaepxaHus [JMTeNbHOCTb HaxoXAEHNA 3BOHKA Ha yAepXaH!1 Npu nepeBoje B
cekyHaax. Mone HeAOCTYNHO ANA PeAaKTMPOBaHWA.

BKNAZIKA [®AVBI W MPUMEYAHIA]

,ﬂ.OFIOfIHI/]Te/'\bHaH Mchopmauvm O 3BOHKe.

Pannbl U CCbINKM

Mcnonb3yeTca AnA xpaHeHus $ainoB M CCbINOK, KOTOPble XapakTepusyroT 3BOHOK. Hampuwvep, Ha
[ieTaNb MOXHO MPUKPenuTb Galin ¢ 3anmcbio pa3roBopa.

NprmMeyaHma

[etanb npeaHa3HayeHa Ana XpaHeHna NroboW AONONHUTENBHOW TEKCTOBOM MHOPMAaLIMKM O 3BOHKE.
Bbl MOXeTe peAakTMpoBaTh 1 GOPMaTMPOBATL TEKCT MPUMEYaHMA HeNOCPEACTBEHHO Ha AeTanw. Mpu
nepexoze Ha APYryro BKNAAKY CTPaHWLbI 3BOHKa MHPOPMauUma Ha aetaau [[TpymedaHna] coxpaHaeTca.

BKITALKA [JIEHTA]

COO6U.L€HI/IFI JIEHTbI, CBA3aHHbIe CO 3BOHKOM.

AOTOJIHATE/IBHBIE KOJTOHKM

B pazaene AOCTYNHbI AONONHWTENbHbBIE KONOHKM, KOTOPbLIE HE OTOBPaXaroTCs Ha CTPaHMLE 3an1cu, HO
MOryT ObITb OTOOPaxeHb! B pasaene.

3aronoBok Ha3saHue 380HKa. POPMUPYETCA aBTOMATUUYECKM W COAEPXKUT 3HAUYEHMA
nonen [Hanpaenexne 38oHka)] 1 [[lata Hauana). Hanpumep, “Bxoasiimii:
02.12.2014 15:26".

Howmep TenedoHHbIN HOMep aboHeHTa, KOTOPOMY BbINMOAHAETCA MO0 OT

KOTOPOro NPUHAT 3BOHOK.
AKTMBHOCTb AKTUBHOCTB, C KOTODOH CBA3aH 3BOHOK.

Homep nepesoaawiero  TenedoHHbIM HOMep, C KOTOPOro Obl BbINOAHEH NePeBO/ 3BOHKa Ha
JIpYroi HoMmep.

Homep TenepOoHHbI HOMep, Ha KOTOPbIV Obl BbINOAHEH NEPEBO/, 3BOHKA.
nepeseseHHOro
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NHTETPALINI

COAEPXAHWNE
e VIMNOPT AaHHbIX
e VHTerpauma C NOYTOBbIM CepBMCOM Mo npotokosny IMAP/SMTP
e VIHTerpaums c cepsmcoM MS Exchange
e VHTerpauuma c cepsuncom Google
*  VIHTErpauma C coumanbHbIMu CETAMM
e CUMHXPOHM3auma nonb3osatene ¢ LDAP
e lIcnonb3oBaHWe TexHonormMm eanHoro Bxoaa (Single Sign-On)
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NMMNOPT AAHHbBIX

[lna maccosoro gobasnexns 3anucelt B bpm’online ncnone3syiite MMIMOPT AAHHBIX. Mpw uMnopte
BbINONHAETCA 3arpy3ka JaHHbix B cuctemy. KaweHTckas 6a3a, CMMCOK  MPOAYKTOB,  3amnwucu
CMPaBOYHWKOB MW Apyrve AaHHble MOXHO A06aBMTb B bpm'online 13 dainos Excel 3a cumtanHHble
MUWHYTbI.

Bbl moxeTe BbINOAHUTL MMMOPT M3 Excel nepes Hauanom pabotbl ¢ bpm’online, koraa HyxHo
106aBUTb B CUCTEMY HOBblE 3amnucu. Takke MCMONb3yhTe MMMOPT, eCim HeobXOAMMO MacCOBO
OOHOBWTbL 3HaUeHWeE A8 OAHOTO MM HECKONBKUX MONEN B CYLLECTBYHOLLMX 3amMCsX.

BAXHO

|/|MI'IOpT peKkomMeHAyeTca BbIMONHATL nocne HaCTpOI\/lIKI/I npaB AOCTyrna B CUCTEME, TaK KakK npaea
AOCTyNna no yMO/I4aHWIO pa3faroTca npu co3jaHum 3anncu.

|/|MI'IOpT [aHHbIX BbINOJIHACTCA B CrneunasbHOM MacTepe. ,ﬂ,flﬂ 3arpyskn AaHHbIX nocaeoBatesibHO
npoﬁﬂ,me warn Mmacrepa:

1. Bblbepute daiin MMNopTa 1 0ObEKT ANA 3arpy3ku AaHHbIX — pasaen [KoHTakTbl], [KoHTpareHTbI]
NN APYrovi pasaen ninbo CpaBOYHUK CUCTEMBI;

2. Ykaxwure, B kakue koN1oHKK bpm'online ByayT MMNOPTMPOBAaTLCA AaHHble 13 Ballero daina;

3. Bbibepute KONOHKYM, MO KOTOPbIM OYAET BbINOAHATLCA NOWCK AyOnei npu 3arpy3ke AaHHbIX.
[lna Toro utobb! n3bexarb BO3MOXHbIX OWKNOOK 3arpy3kn AaHHbIX, U3yunTe pekOoMeHaaLmK, KOTOPbIX
Cnepyet NpuAepX1BaTbCa NPV NOArOTOBKE paina nmnopTa.

COAEPXAHWNE

e PekoMeHJaLy MO NOArOTOBKe dalina nmnopta

e Kak BbINOHWTE MMMOPT KAMEHTCKON Ha3bl

e Kak BbINOSHWTE MMNOPT CPEACTB CBA3M KOHTaKTa

e Kak BbINOSHWTL MMMOPT aApecoB KOHTakTa

e YacTto 3asaBaemble BOMPOCHI MO MMNOPTY 13 Excel

OBYYAIOLLEE BUAEO
®  YHMBEpCabHbI MMNOPT AaHHbIx 13 Excel B bpm'online

PEKOMEHZALMW MO MOATOTOBKE ®AVIA IMIMOPTA

[lna TOro ytobbI yCnewHo 3arpy3unTs B bpm’'online AaHHble 13 Bawero daiina Excel, ybeantecs, uto
3TOT ¢aii/l COOTBETCTBYET C/IeAYIOLUM YC/I0BUAM:

o ®aiin B popmate *xlsx.
e ®dain He NOBPEXAEH.

e B daiine He JOMKHO ObITb aKTVBHbIX TMNEPCCHINOK. [lepes Hauanom MMNopTa OTKAKOUNTE BCe
aKTMBHble TMnepccbinkn B darne.

o daiin COAEPXKMT CTPOKY 3aro0OBKOB KONOHOK M XOTA Obl OAHY CTPOKY AaHHbIX.
*  Kpome CTPOKM 3aron0BKOB KOJIOHOK, B Havyane daiina He COAEPXMUTCA MHbIX AaHHbIX.

e Konmuecto ctpok B daiine He npesbiwaer 50 000. OrpaHnyeHvie Ha KOAMYECTBO CTPOK B
MMNOPTMPYEMOM aline ABNAETCA YCPEAHEHHDBIM W 3aBUCUT Takxe OT KOIMYeCTBa CTONOLIOB 1
obbema MHGOPMaLMKM, BHECEHHON B KaYeCTBE 3HAUEHWI KONOHOK.

Mpy BBOAE 3HAYEHWW B KONOHKAX WMMNOPTMPYeMOro dalna npuaepxmBaniTeCb CReAyrOLMX
pekoMeHAaLunii:
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Ybeautecs, uto ¢opmar aueek 8 daline Excel cootBeTCTBYET TMMY KONOHKM B bpm’online.
Hanpumep, Ansa konoHku [PKO] koHTakTa ycTaHoBKTe B Excel TekcToBbIV GopmaT Aueek, a AN
koNoHkK [Hauano] aktmeHocTM — dopmar "Jata”.

Ecm BbI MMNOPTVPYeTe ajpeca CaiToB, CTPaHWL, B COUManbHbIX ceTax wan apyrve URL-
afipeca, TO OHW He JO/XHbl OblTb MPeACTaBNeHbl B BUAE aKTVBHbIX vMepcchbiiok. MNepes
HayanoM MMMOPTa OTKAKYMTE BCE aKTUBHbIE TMNEePCChbINKM B daiine.

3HaueHns B KONOHKaX AaTt BBOANTE B OAHOM U3 CI)OpMaTOBZ

II-MM-TTTT;
O0.MM.TTTT;
on/MM/TTTT.

rae A4 — aeHb, MM — mecay, ITIT — roa,.

Ec/u Bbl UMMOPTUPYETE 3HaUeHWe B KONOHKY AaTbl/BpeMeHu, TO BBeAWTE BPEMs NOCe AaTbl
yepes npoben.

Huxe npviBeAeHbl MPYMepsl KOPPEKTHBIX 3HAUEHWI B MOAAX AaTbl/BPEMEHMW.

31.01.2015 2:01:00 PM
31.01.2015 14:02:00
31/01/2015 2:03:00 PM
31/01/2015 14:04:00
31-01-2015 2:05:00 PM
31-01-2015 14:06:00
31.1.2015 2:07:00 PM
31.01.2015 02:08:00 PM
31.01.2015 02:09:00 pm
31.01.15 02:10:00 AM

3HayeHvA B IOrMUecKUX Nonax, Hanpumep, [He ncnonb3osats E-mail], ykaxute B 0AHOM 13
dopmaros:

true/false

1/0

YKaxuTe 3HaueHus B Monsx, o6AsaTenbHbIX A/S 3anosiHeHUA. Hanpumep, AnS KOHTakTa
3anonHute none [OMO], a ana koHTpareHTa — [Ha3BaHuWe]. VckntoueHne cocTaBnatoT Te

obfzatenbHble NOAsA, ANA KOTOPbIX B CMCTEME BbINOMHAETCA aBTOMaTMYeCKOe 3anoHeHWe
3HaYeHNAMM MO YMONYAHWMIO. ECN OCTaBUTb 3HauUeHWA Takvx nonel B Gaine myCTbiMu, TO OHM
ByayT 3anonHeHbl 3HauYeHWAMM MO ymondaHwo. Hanpumep, nons  [CocTosHwe] u
[OTBETCTBEHHBIN], KOTOPbIE MPUCYTCTBYHOT B BONLLUMHCTBE Pa3AeNoB CUCTEMI.

Ob6patnTe BHMMaHWeE, YTO NPU 3arpy3ke AaHHbIX BCE 3Ha4YeHMA CNPaBOYHbIX NOAEN, KOTOpble
He HalizeHbl B bpm’online, 6yayT co3aaHbl aBToMaTtnyecku. [pu NpPOBEPKe 3HAYEHW He
YUMTBIBAFOTCA Hada/bHble M 3amblKatole Npobenbl M pPernctp, HO MMEROT 3HadeHue
cneumanbHble CMMBOAbLL. TO eCTb, eCan B Gaiie MMMNopTa ykasaH TUM KOHTakTa "KAueHT', a B
CnpaBoyHyike [TUnbl KOHTAKTOB] COAEPXUTCA 3HaueHre "KaveHT", To 3anuch ByaeT cBfzaHa C
CYLLECTBYIOLLMM 3HaYeHVeM, B CNPaBOYHWK He OyaeT aobaeneHa Hosas 3anuch. Ho ecn B
dalne vmnopra ykasaH TMN KoHTakTa "KaveHT;", TO B CNpaBOYHVK byaeT Ao6aBneHO HoBoe
3HayeHue. [na Toro yTobbl 3bexaTb AybanpoBaHMa 3anmcelt B CNPaBOYHMKaX CMCTEMbI, NPV
noArotoske  daiina MMNOpTa  PeKkOMeHAyem MpPOBEpPWUTb  BBEAEHHble Bami  3HaueHWA
CNPaBOYHbIX NONEN.

HA 3AMETKY

I'Iepep, TeéM KaK HaudnHaTtb 3arpysky q)aﬁna y6eAMTer, 4YTO B Ballem 6pay3epe OTK/NKOYEHbI BCE
naarvHbl. BeinoaHeHne HeKOTOpPbIX NJ1arnHoB O 4HOBPEMEHHO C 3arpy3K0|71 AaHHbIX MOXeT NPUBECTnN K
owmnbkam nMnopTa.
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CMOTPWUTE TAKXE
e Kak BbINOHWTL MMMNOPT KAMEHTCKOM Ha3bl

OBYYAHOLLEE BUAEO
®  YHMBepcanbHbIi MMMOPT AaHHbIX 13 Excel B bpm'online

KAK BbIMONHNTb MMMOPT KNIMEHTCKOW BA3bI

PaccMOTpUM NpUMEP MMMOPTa KAMEHTCKOM 6a3bl — CMMCKa KOHTaKTOB M3 daitna Excel. Ans 3arpyskum
JaHHbIX:

1. OTKpoWiTe Avi3aiiHep CUCTEMBI, HaxaB Ha KHOMKY B MPaBOM BEPXHEM YTy NPUNOKEHWS.

2. B rpynne [MIMnopT 1 wHTerpaumm] wenkHWTe no ccoiake [MIMNopT AaHHbix]. Ha otaensHon
BKNaake bpay3epa OTKPOETCA CTPaHMLLA 3arpy3ku JaHHbIX.

3ATPY3KA GANNA

MNepBas CTpaHuvLa MacTepa npeAHasHadeHa 4na 3arpy3ku daiina Excel u Beibopa 06bekTa, B KOTOPbIN
6yayT MMMOPTUPOBAHbI JaHHbIE:

1. Haxmute Ha kHOMKy [BbibpaTh dain] v ykaxute dain Excel, coaepxallmii Bally KAVEHTCKYO
6a3y. Bbl Takxxe MOXeTe NPOCTO MepeTalymTs $alin B COOTBETCTBYHOLLYHO 06AaCTb C MOMOLLBHO
MbILLM.

HA 3AMETKY

Ha aaHHOM 3Tane ByAeT BbINOJHEHA NPOBEPKa COOTBETCTBUS popmaTa n obbema daiina TpeboBaHMsM
CUCTEMBI.

2. Haxmute Ha kHomky [KoHTakT], 4TOObl AaHHble OblMM 3arpyxeHbl B pasgen [KoHTakTbl]
(Puc. 287).

Puc. 287 — Bbibop obbekTa Ang umnopra

Bbl Boibpanu daiin

XEE

KonTakTeLxlsx X

KyZa Bbl XOTUTE 3arpy3uTh AaHHbIE?

KoHTakt KoHTpareHT Apyroe

O

[na nepexoa Ha Cnesyromi Wwar HaxmuTe Ha kHonky [[anee].
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Mepey Tem Kak HauvHaTb 3arpysky daina ybeautech, UTo B BalleM Bpay3epe OTK/IOUEHbI BCe
nAarvHbl. BeINONHEHe HEKOTOPbIX NAarvHOB OAHOBPEMEHHO C 3arpy3KOii JaHHbIX MOXET NPUBECTU K
ownbkam umnopTa.

HACTPOMKA KOJTOHOK

Ha BTOpOI CTpaHWLe macTepa 3arpyskn AaHHbIX HEO6XOAMMO yKa3aTb COOTBETCTBME (MarmuHr)
KONOHOK B Ballem daitne 1 B bpm'online. [lns 3TOro MCNonb3yroTCA KONOHKM OCHOBHOTO O6bBEKT3,
BbIOPAHHOrO Ha MePBOM LUare, 1 CBA3aHHbIX C HIMM 06beKTOB. MpK 3ToM:

Ecan HasBaHWe KONOHKM B daline MOAHOCTBIO COOTBETCTBYET Ha3BaHWIO KOMOHKW B
bpm’online, To oHO ByaeT pacno3HaHO CUCTEMOW aBTOMaTUYeCku. Hanpumep, ecam B Ballem
daline MMA KOHTakTa ykasaHO B konoHke "OWO", 1o aBTOMaTMuecku bGyaeT yCTaHOBAEHO
cootBetcTBre konoHke [®WMO] Ha cTpaHuue koHTakta B bpm'online. ABToMartnueckoe
pacno3HaBaHyie BbINOAHAETCA TONbKO MO KONOHKaM OCHOBHOTO OObekTa.

Ecnv Ha3BaHWe KONOHKM B daline oTanuaeTcs OT Ha3BaHWA KONOHKM B bpm'onling, TO Bam
HeOoOXOAMMO BPYUHYO 3aJaTb CONoCTaBneHne. Hanpumep, B daiine nmnopra Mecto paboTb
KOHTaKTa ykasaHo B kooHKe "KomnaHua". B 3Tom ciydyae Bam HEOOXOAMMO BPYUHYHO yKasaTb
cooTseTCTBME KONOHKM "KoMnaHma" konoHke [KoHTpareHT] koHTakTa. [na 3Toro Haxmwure Ha
cebiky [Bbibpath konokHky] (Prc. 288) v 13 cnvcka KONOHOK KoHTakTa bpm’online Beibepute
KONOHKY [KoHTpareHT].

Puc. 288 — BbiGop KOMOHKM ANsi HACTPOWKM CONOCTaBEHMS

Excel bpmonline
ouo [wlje]
Komnanua Buibpats KCHJHK‘é AonoAHUTENEHLIE KOHTAKTHBIE AaHHBIE ¥
JdonxHocTe LONKHOCTE
Pabouwii Ten. BeibpaTe KONOHKY JonoNHUTENEHBIE KOHTAKTHBIE AaHHBIE ¥
MoBuneHelii Ten. BuiBpaTk KONOHKY AOnNonHUTENEHLIE KOHTAKTHBIE AaHHBIE ~
E-mail E-mail

3arpyska AONOJHUTENBHOM MHOOPMaLIMN

Mpu MMNOpPTE KOHTAKTOB M KOHTPAreHTOB eCTb BO3MOXHOCTb 3arpy3uTb He TONbKO AaHHbIE OCHOBHOTO
00bekTa, HO ¥ AOMONAHUTENbHYIO MHPOPMALMIO CBA3aHHbIX OOBEKTOB — 3anuncu Ha AeTant
[CpeactBa cBasun] u [Aapeca). Vicnonb3yiTe 3Ty BO3MOXHOCTb, €CIM BaM HEOOXOAMMO 3arpy3uTb B
CUCTEMY HECKOBKO Pa3/INUHbIX aPecoB MM HECKONbKO CPEACTB CBA3M OAHOrO TWNa, HanpuMep, ABa
MOBUABHBIX TenedoHa.

HA 3AMETKY

ObpaTtnTe BHUMaHWeE, YTO CPeACTBa CBA3M U afpeca MOXHO UMMOPTUPOBATb KakK B KONOHKM
OCHOBHOTIO 06beKTa, Tak 1 Ha AeTanun. [pu MMnopTe B KONOHKV OCHOBHOTO 06bekTa 3T JaHHble Takxke
6yayT coxpaHeHbl Ha getanax. OfHaKo B 3TOM C/yyae Bbl CMOXETe 3arpy3uTb TONbKO OAHO CPEACTBO
CBA3M KaX0ro TVMa v3 Cnucka AOCTYMHbIX, a TakxKe OAnH agpec. KONoHKY, ANs KOTOPbIX HAaCTPOEHO
COOTBETCTBYE KONIOHKE OCHOBHOTO 06beKTa, MOryT UCMONb30BaTbCA A8 yKa3aHWs NpaBu novcka
ay6neit npu mnopre.
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[na HacTpoikmn CcooTBeTCTBMA C KONAOHKaMM aeTanelt [Cpeactsa cBA3w] W [Aapeca] LenkHWTe no
ceblnke [ZlononHuTeNbHble KOHTaKTHbIE AaHHbIE] 1 BbIGepUTE HyXHYHO KONOHKY (Prc. 289).

Puc. 289 — Bbibop KOMOHKM AN conocTasneHus aetanen [Cpeactsa ceasv] n [Aapeca)

Excel bpmonline
[ullle} [c14(e]
[lomxrocts JlomkHocts
Paboimanen BLiGpaTh KOMOHKY | [LONONHITENLHBIE KOHTAKTHEIE AAHHLIE +
MoBuALHLI Ten, BLiGpaTh KoMOHEY Cpeacteo ceAan  * LoMallHuii TenedoH
Aapec , Paouuii Tenedon
E-mail E-mail

MoBuaeHeIi TenedoH
Skype
E-mail

Web

HA 3AMETKY

Ha petanb [Agpeca] Bbl MOXeTe MMMOPTMpPOBaTh B bpm’online no ogHoMy aapecy Kaxaoro Tmna —
OAVH pabounii, OaMNH JOCTAaBKM U T.M.

Korza yctaHoBNeHO COOTBETCTBME AN BCEX KONOHOK, KOTOpble HEOBXOAMMO 3arpy3uTb, HaXMUTE Ha
kHonky [[anee].

HA 3AMETKY

Ecav uMnopT AaHHbIX ocyliecTBaseTca B pasgen [KoHTpareHTbl] 1 B daiine nMmnopTa 3amnosHeHa
KoNoHKa "OCHOBHOW KOHTaKT", TO Y KOHTaKTOB B C/cTeme by/AeT aBToMaTMyYecku 3ano/iHeHa AeTab
[Kapbepa] Bknagku [Mecto pabortbi].

MAPAMETPbI 1YB/EM

CrpaHuua [MapameTtpsl Aybaei] ucnonbyetca And BBOAA YCNIOBUIA, MO KOTOPLIM Npu MMnopTe OyaeT
BbINONHATLCA MpoBepKa Ay6aupylowmxca AaHHbix. Ecan B daiine mmnopra 6yaer HailaeHo
HECKONbKO OAMHAKOBbIX 3amuceld, TO B cucTemy OyAeT 3arpykeHa TOMbKO Mepsas M3 HUX.
[ybnupyrolimeca 3anuncu He ByayT 3arpyxeHbl B CUCTEMY.

Bbl MOXeTe BbINOAHATL MPOBEPKY Ay6/’l€ﬁ Mo 3HaYeHUAM OAHOM MM HECKOJbKMX KONOHOK OCHOBHOTO
WK CBA3AHHOTO OOBEKTOB, ANA KOTOPbIX 6bI110 YCTaHOB/EHO COOTBETCTBME Ha NnpeapblayLlem Lware.

HA 3AMETKY

Ob6paTute BHUMaHMWe, UYTO NPV BbINOJHEHWN MOUCKa Ay61ei AN KOHTAaKTOB U KOHTPareHToB no
cpeAcTBaM CBA3N U afpecam MCMoNb3YHOTCS KOJIOHKM OCHOBHOTO 0b6bekTa, a He aeTtaneit [CpescTtea
ceasuv] n [Agpecal.

[na Toro ytobbl 3HayYeHNA KONOHKM MCMOAb30BaANCh MPU NpOoBepKe AyOnei, OTMeTbTE 3Ty KOAOHKY
dnaxkom. Mpu BbIGOPE HECKONBKMX KONOHOK OHWM YYacTBYHOT B NOWCKe, OObEANHEHHbIE NOMMUYECKMM
onepatopom "N". To ecTb Aybnb byAeT onpeseneH Mo OAMHAKOBOMY 3HaYeHWIO BO BCEX BbIOPAHHbIX
KONOHKax. Hanpumep, Ans KOHTaKTOB MOXHO HacTpouTb MpoBepky no konoHkam [PMO] un [E-mail]
(Puc. 290). W ecnm ByzeT HaliAeHO HECKONbKO KOHTAKTOB, Y KOTOPbIX coBnaaatoT @O 1 31eKTPOHHbIN
aZApec, TO B cnCTeMy OyaeT 3arpyeH TONbKO OAMH U3 HUX.
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Puc. 290 — YcraHoBKa Npasun noucka ay6neii npu 3arpyske AaHHbIX

~) 3anucy ABNAKOTCA AYGNAMM, €CIK Y HUX COBMAaakoT Takue KOMOHKM
v OHUO

KoHTparexT

NonkHOCTs

MoBuneHEI TenedoH

v | E-mail

(s

HA 3AMETKY

Vicnonb3yiite ycnoBuma noucka Ay6anmpyrowmxcs 3anmceit npu BbIMOAHEHUN UMMOPTa C LieNbio
06HOBNIEHNA CYLLECTBYOLLVX AaHHbIX B C1CTeMe. Hanpumep, Ana MaccoBOro 06HOBEHMA HOMEPOB
TenepoHa KOHTaKTOB. [lns 3TOro HacTponTe Nounck Aybaein Takum obpasom, 4Tobbl 3anuck bbina
naeHTudULMpoBaHa kak Aybab. B 3Tom cryyae Ans Bcex HaleHHbIX B CUCTEME KOHTaKTOB, KOTOpbIe
ABNAIOTCA Aybnamy, byayT 06HOBNEHbI 3HaUEHNA Tex NoJel, KOTopble 3anoHeHbl B daline umnopTa.
Te nons, KOTOpble He BblN 3anoHeHbl B Galiie MMNopTa, ocTaHyTcsa B bpm’online 6e3 nameHeHW.

3ATPY3KA AAHHDBIX

Mocne TOro kak mpasuna nowcka Aybnei ykasaHbl, HaxMuTe Ha KHOMKy [HauaTb 3arpy3ky AaHHbIX].
ByneTt HauaTta 3arpyska AaHHbIx B cucTemy. [ocne Hadana MMNopTa Bbl MOXETE 3aKPbiTh CTPaHMLY —
3arpyska AaHHbIX NPOAOIKMTCA B GOHOBOM pexume. [0 pesynbTataM BbINOAHEHWA MMMOPTa Ha
CTpaHuLe oTobpasnTca COODbLLIEHME C KOMMYECTBOM 3arpyXeHHbIX 3anuceit. Bbl Takke nonyunte
CUCTEMHOE OMOBELLEeHVe C HasBaHWeM ¢aina M KONMUECTBOM 3arpyXeHHblX 3amncel B LeHTpe
YBELOMAEHWN.

HA 3AMETKY

NHpopMaLmio 0 BO3MOXHbIX OLIMBKaX 3arpy3ku aHHbIX Bbl MOXETe MPOCMOTPETb B CMPaBOYHMUKE
[[lor nmnoprta 13 Excel]. 3aeck oTobparxatoTca AaHHble O Tex 3anucax gpalina MMNopTa, KoTopble He
YAAN0Ch 3arpysuTb.

lpoBepbTe pe3y/bTaT YCrelHOro UMnopTa B pasaene [KoHTakTbl]. /13 coobLueHus O 3aBepLueHnm
MMMNOpTa Bbl CMOXeTe MepelTy MpAMO K 3arpyXeHHbIM 3anucamM. Bce 3arpyxeHHble 3ammcu
aBTOMaTUUecKn OyayT NOMeUeHbl TeroM C AaToi U BpemeHeM MMMopTa. B AanbHelLeM Bbl CMOXeETe
NIErko HalTV BCE MMMOPTUPOBAHHbIE 3anUCK, MPUMEHMB GUALTP MO Tery.

HA 3AMETKY

TeI'VIpOBaHVIe 3arpy>eHHbIxX 3anuceni n nepexos K Ux Cnucky nocsiie MMnopTa BbIMOJIHAKTCA TO/IbKO B
cnydae, Korfa B Kayectee obbekTa ANa nMmnopTa 6bin BbI6paH pasaen.

ObpatuTe BHMMaHWe, YTO MPK 3arpy3ke AaHHbIX BCE 3HAYEHWNA CNPABOYHbIX NOEN, KOTOpble He Bbln
HalizeHsl B bpm’online, co3aatotca aBTomMaTuueckn. Hanpumep, B cucTeMy MoryT ObiTb A06aBAEHb!
rOPOZa, TUMbI KOHTAKTOB WMAW KOHTPAreHTbl, ykasaHHble B daiine Ans MMMopTa KOHTakToB. KpoMe TOro,
ec/m B daline MMMOpPTa Bbl HE 3aMOAHWAN 3HaUYEHUA B NOAAX, ANA KOTOPbIX B CUCTEME NPEAYyCMOTPEHO
aBTO3aMnoNHeHWe, TO B WMMOPTMPYEMbIX 3amMcax 3T Mnons OyAyT aBTOMATMUECKM 3anojHeHbl
3HAYEHMAMM MO YMONYAHMIO.

CMOTPWUTE TAKXE
e PekomeHzauMm No NOAroToBke parina MMNopTa

OBYYAHOLLEE BUAEO
e YHuBepcanbHbIi UMNOPT AaHHbIX 13 Excel B bpm'online
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KAK BbINOJIHUTb MMMNOPT CPEACTB CBA3N KOHTAKTA

Bbl

MOXeTe WMMMOPTMPOBaTb He TOJIbKO OCHOBHbIE KOHTaKTHble JaHHble KAMEHTOB, HO WU

[OMNONHUTENBHYIO MHQOPMAaLMIO, Takyto Kak CpeacTBa CBA3W W azpeca. OHM COAepXaTcs Kak B
OCHOBHOM 0ObeKTE (KOHTaKT, KOHTPAreHT), Tak v Ha AeTanax Ha Bknaske [OcHoBHas MHGopMaums).

Ecnn cpeactBa cBA3M copepxatcs B oblieM daiine MMNopTa KOHTaKTOB MW KOHTPAreHToB, TO
OHM ByAyT 3arpy>KeHbl BMeCTe C OCHOBHOM MHdOpPMaUmei. Mpu 3TOM AaHHble OyayT COXpaHeHsb!
Kak B OCHOBHOW 06bekT ("KoHTakT" 1an "KoHTpareHT"), Tak 1 Ha Aetann [CpeacTtsa ceszm]. Ho B
3TOM C/y4ae Bbl CMOXETE 3arpy3vTb Wb OAHO CPEACTBO CBA3M KaXAOrO TWMa W3 Chucka
A0CTyNHbIX. Cpeactea CBA3M W ajpeca, KOTOpble COAEPXATCs B OCHOBHOM OOGbekTe, MOryT
MCNONBb30BaTLCA AN Noucka Aybneid npu nmnopre. NoapobHee 3TOT Cyyait PacCCMOTPEH NpK
OnMcaHMW MMMopTa KANEHTCKOW Hasbl.

Ecam xe cpeactBa CBA3M W ajpeca coAepxatca B OTAeNbHOM daitne, TO MX MOXHO
MMMNOPTMPOBaTL NOC/Ae MMNOPTa 6a3bl KAMEeHTOB. A 3TOro Npu MMNopTe BblibepuTe 0OBEKT
"CpeAcTBo CBA3M' KOHTaKTa MM KOHTPareHTa.

PaccMOTPUM MMMOPT CPeACTB CBA3M 13 OTAENLHOMO Galina Ha Nprmepe HOMEPOB TeNedOHOB.

MoarotosbTe dain nmnopra. s 31oro 8 nepsyro koaoHKy BeeanTe PO KoHTakTa, BO BTOPYHO — TUM
CpeACTBa CBA3M, HanpwWMmep, MOOWAbHbIN TenedoH, a B TPeTbto — HOMep TenepoHa. YTobsbl
MMMOPTMPOBATL ANA OAHOTO KOHTAKTa HECKONbKO CPEeACTB CBA3M OAHOTO TWMa, KaXAOMY M3 HOMEPOB
[O/XHa COOTBETCTBOBATb OTAENbHaA MONHOCTHIO 3anofHeHHasa cTpoka daina mmnopta. [aHHble B
konoHke "®MO" A0MKHBI NONHOCTBIO COOTBETCTBOBATL JAHHBIM KAMEHTCKOW 6a3bl, 3arpy>XKeHHOM B
cucTemMy paHee.

3arpy3ute NOArOTOBAEHHbIN daitn B cuctemy. s 31oro:

1.

2.

OTKpO¥iTe AV3aiiHep CUCTEMBI, HaxaB Ha KHOMKY B NPaBOM BEPXHEM YTy MPUIOKEHWS.

B rpynne [MIMNOPT M WHTerpaumu] WenkHute no ccbinke [MNopT AaHHbIX]. Ha oTaensHowM
BK/1aZke bpay3epa OTKpOEeTCA CTPaHMLA 3arpy3ku AaHHbIX.

Haxmute Ha kHOMKy [Bbibpatb ¢aitn] M ykaxuTe MOAFOTOBAEHHbIM daikn mMmnopra wam
nepeTaLte $Gaiin NpY NOMOLLM MbILLK B BblAENEHHYIO 061aCTb CTPaHULIbI 3arpy3Kku.

Haxmute Ha kHomky [[pyroe], utobbl BbibpaTs 06bekT nmnopta (Puc. 291).

Puc. 291 — Bbibop obbekTa uMnopTa

Bl BoiGpanu ¢aiin

xE

Mobile xlsx X

Kyaa Bbl XOTWTe 3arpy3nTh AaHHbIE?

KOHTAKT KOHTPATEHT APYTOE

b
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5. VI3 nossumBLeroca cnncka Bbibepute 0obekT "CpeAcTBa CBA3M KOHTAKTa" M HaXMUTE Ha KHOMKY

[danee].
HA 3AMETKY

Ecnv Bbl MNOPTUPYETe CpeacTBa CBA3M K 3anvcam pasgena [KoHTpareHTsl], BbIGepuTe U3 cnvcka
06bekT [CpescTBa CBA3W KOHTpPareHTal.

6. Ha BTOpOW CTpaHwWLe MacTepa 3arpy3ku AaHHbBIX YKaxuTe COOTBETCTBME (MaMMMHT) KONOHOK B
Bawem daiine n B bpm'online. B aaHHOM cnyyae konoHkn "Homep' v "Tun" onpepensarca
aBTOMaTNYeCcKn, a konoHke "PNO" HeOBXOAMMO Ha3HaUMTL COOTBETCTBME KONOHKe "KOHTaKT".

HA 3AMETKY

[lns Toro YTo6HI NPV UMNOPTE AAHHbIX aBTOMATUYECKM OMpPesensNock COOTBETCTBNE MEXAY
KoNoHKamu B ¢paiine nmnopta n bpm’'online, 3aronoBku KONOHOK daiina JoNKHbI COOTBETCTBOBATh
3arofoBKam rnosen B cucteme.

7. Ha ctpaHuue [[apameTpbl sybneli] BbibepwTte koNOHKM "KOHTaKT 1 "Homep' — no VX AaHHbIM
npu nMmnopte ByaeT BbINOAHATLCA MPOBEPKa AyOAMPYROLLMXCA 3anucelt. [anee Haxmure Ha
KHoMKy [HauaTb 3arpy3ky AaHHbIX].

Mocne Hayana MMNOPTa Bbl MOXETE 3aKpbiTb CTPaHWLY. 3arpyska AaHHblx OyAeT MpPOAONXeHa B
boHoBOM pexmme. Korga MMNOPT 3aBEPLUNTCS, B LIEHTPE YBEAOMAEHWIA MOABKTCA COOTBETCTBYHOLLIEE
coobLieHve. [poBepbTe pesyabTaThl 3arpy3ku B 3anucax paszgena [KoHTakTsl].

CMOTPWUTE TAKXE
* PekomeHzaumm No NoArotoske parina MMnopTa
e Kak BbINOAHUTL MMAOPT KAVEHTCKOW 6a3bl

OBYYAROLLEE BUAEO
e YHuBepCanbHbIA MMNOPT AaHHbIX M3 Excel B bpm'online

KAK BbINOJIHUTb MMIMOPT AAPECOB KOHTAKTA

B 3anmcn koHTakTa MOXeT coaepxaTbCa MHOOPMaLMA O HECKONbKMX aApecax PasHblX TWUMOB:
bakTnyeckom, AoMallHeM, aapece A0CTaBkM U T.M. HO TONbKO OAMH W3 3TWX aapecoB OyaeT oTMeueH
npun3HakoM [OCHOBHOM] 1 3anmcaH Takxe B KONOHKY aapeca obbekTa "KoHTakT".

[lns 3arpy3ku aapecos NoAroTosbTe dain nmnopta. Kaxzas ctpoka 31oro daiina AomkHa coaepxarb
®UO koHTaKTa B TOM BUAE, B KOTOPOM OHO NPEACTABNEHO B CUCTEME, OAMH W3 aAPECOB W ero Tun. Ans
KOPPEKTHOM 3arpysku ajpeca CTpaHy, FOPOA W WHAEKC YyKaxwTe B OTAEbHbIX KOAOHKax daiina
nmnopra (Puc. 292).

Puc. 292 — OparmeHT daiina, NoaroToBNEHHOro ANt UMMNOPTa aApecoB

DU Tun agpeca Appec lfopog  Crpana Mupgexc
Asnopos Cepreii BanenTuoewy  I0puanueckuil yn. A. Heeckoro, 13 Mockea Poccua 10512
Aspopos Cepreil BaneHTuHoBMY  @akTUUeckMiA | yA. A. Hesckoro, 13 Mockea  PoccuA 10512
Aspnopos Ceprei BaneHTuHoBMY  [loCTaBKM yn. Mochunsmosckan, 13 Mockea Poccua
Asnopos Cepreii BanenTuHoemy  [loMalHui wocce Boposckoe, 43, kopn. 2, ke. 453 Mockea  Poccua 105118

Mpu3Hak [OcHOBHOM] GyZAeT yCTaHOBNEH TONbKO ANA TOrO W3 ajpecoB KOHTakTa, KOTOPbIA Oyaer
3arpyXeH B cncTemy nepsbiM. Hanpumep, Mbl XOTUM, YTOBbI OCHOBHbIM AN KaXA0ro KOHTakTa bbin ero
ropuAnYeckuin agpec. [1na 3Toro No 3aBepLUeHyn NOArOTOBKM daiina MMMopTa OTCOPTUPYMTE CMCOK
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no konoHke "Tun agpeca” Takmm 0bpa3om, yTobbl aspeca ¢ TMNom "FOpuanyeckmii' HaxoAMAMCh B
Hauane cnmncka.

YTO6bI MMNOPTMPOBATL MOAFOTOBAEHHbIE AaHHble Ha AeTanb [AZpecal, BbINOAHWTE Cheaytolime
NencTBuA:

1. OTkpoiite Avi3aiiHep CMCTEMDI, HaxaB Ha KHOMKY B MPaBOM BEPXHEM YTy MPUIOXEHNA.

2. B rpynne [MIMnopT 1 wHTerpaumm] wenkHute no ccoiake [MIMNopT AaHHbix]. Ha otaensHon
BKNaake bpay3epa OTKPOETCA CTPaHMLLA 3arpy3ku aHHbIX.

3. Haxmute Ha kHOMKy [BbibpaTb daiin] M ykaxwTe MNOAFOTOBAEHHbIM dalin MMnopTa Wam
nepeTaLte $Gaiin NpY NOMOLLM MbILLK B BblAENEHHYIO 06aCTb CTPaHULIbI 3arpy3Kku.

4. Haxwmute Ha kHonky [[pyroe], utobbl BbIGpaTh 06BEKT MMMOpTa.

5. B noseuBLIemMcs cnucke BblbepuTte 06bekT "Afpec KOHTakTa" 1 HaxmuTe Ha kHonky [[Janee].

6. Ha cneaytowelt ctpaHvUe Mactepa 3arpy3ks HaCTpOMTe COOTBETCTBME KONOHOK (aina
nuMmnopta 1 bpm'online. B aaHHoM cnyyae konoHkm "Aapec”, "Topoa", "CtpaHa’, "MHaekc" v

"Tvn ajpeca" onpeaenatcs aBTOMaTMuecky, a KonoHke "ONO" HeobxoaMMO HazHauuTb
COOTBETCTBME KONMOHKe "KoHTakT" . Haxmute Ha kHorky [[Janee].

HA 3AMETKY

[ns TOro 4To6bl NPU UMMOPTE JaHHbIX aBTOMaTUYECKN ONpPeAensaNoch COOTBETCTBUE MEXAY
KONoHKamu B daline umnopta n bpm‘online, 3aronoBku KONOHOK daiina A0NKHbI COOTBETCTBOBaTb
3aronoBKam noseii B cucteme.

7. 3apalite napameTpbl Ans nowcka Aybnein — konoHkm "Kowtakt', "Twn aapeca" n "Anpec”.
[anee HaxmuTe Ha KHOMKY [HauaTb 3arpy3Kky AaHHbIX].

3arpyska AaHHbIX MPOM3BOAMTCA B POHOBOM pexwmme. 1o 3aBeplueHnn MMNopTa Bbl MOAyyuTe
COObLLEHVE B LieHTPpe yBeAoMAeHWH. [TpoBepbTe pe3ybTaThl 3arpy3ku AaHHbIX Ha NpuMepe ajpeca,
KOTOPbIN OyAeT BbiBeAEH B peecTp pa3zena.
CMOTPUTE TAKXKE

e PekomeHzalLmm No NoAroToBke daina MmnopTa

e Kak BbINONHWTL MMMOPT KAMEHTCKOW Oasbl

OBYYAOLLEE BUAEO
®  YHMBEPCabHbIA MMNOPT AaHHbIX 13 Excel B bpm'online

YACTO 3AAABAEMBIE BOTMPOCHI MO MMIMOPTY M3 EXCEL

o [lepe3anuiyTcs M 3HaUEHUsA Noel, eCM § BbINONHIO NOBTOPHbIV UMMOPT?
e [louemMy nocae NPoBeAeHNA MMMOPTa NPOLY6AMPOBaAAMCE 3anmncK?
e Kak BbINONHWTE UMMOPT 3amnucelt Ha AeTanu CTPaHMLbI?

e [locne nMNopTa HEKOPPEKTHO OTOBpaxaeTcs MoAHOTa HarnoaHeHWs Npoduns B peectpe. Kak
ee 0OHOBUTL?

e Kak MMMOPTOM OOHOBMTL 3HAUEHMA OAHOM KOOHKM, @ OCTaNbHble OCTaBUTb 63 N3MEHEHMN?

e Kak MOXHO NpOBECT MMMOPT, MPOCMOTPETb PE3YNbTAT, @ MOTOM BepHYTh Hasy B Npeablayliee
COCTOAHVME (40 NPOBEAEHVA MMMOopPTa)?

e B moem daline ana umnopta nona "Gammana”, "Mima", "OTuectBo” cosepxatca B PasHbIx
KonoHkax, a B bpm'online — oaHo none [PNQO]. Kak MMMopTHPOBaTh KOHTaKTbI?

e Kak MocMoTpeTh, Kakmne KOJOHKM AOMKHbI ObiTh B Galine ans uMrnopta?
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MEPE3AMUILLYTCA M 3HAYEHMA MOEW, EC/IM A BLINOHIO MOBTOPHbIN
MIOPT?

Mpu umMnopTe 3HayeHnin bpm’online aHaansmpyet dalin MMNOpTa, onpeaenseT KONOHKK (Mo CTpoke
3aro/IOBKOB), @ 3aTeM aHaNM3MpPYyeT caMu AaHHble. [ NpoBepkM Ha AyO6au MCNOAb3YHOTCA KONOHKM,
BbIGpaHHble NMoNb30BaTENEM B XOAe PaboThl MacTepa 1MnopTa. Mpr 3TOM BaxHO BbIGMPAaTL KONOHKM C
YHMKaNbHBIMK 3HaUYEHUAMM, UTOObI M3bexaTb OWMOOK W COXPaHUTb HyXHble AaHHble. Ecan 3anucu
ByAyT MAEHTUGMUMPOBaHbLI Kak Ayban, TO BCe 3HaueHWs nonelt n3 daina nepesanuiyT Tekylme
3HaueHWs. B NpoTMBHOM Cilydae cucTema CO34acT HOBbIE 3amMcu C MMMOPTUPYEMbIMU 3HAUEHUAMM.
Ecm B daline coaepxatcs He3amnoNHEHHble KOMOHKW, TO OHM He nepesarmiuyT U He yaanar
CYLLECTBYHOLLME 3HAUEHUS.

MOYEMY TMOC/E MPOBEAEHVA MMITOPTA MPOAYB/IMPOBANIMCE 3AMNNCIAY

B npouecce nmnopta AaHHbix B bpm’online BhinoAHseTCA nposepka Ha Ayoan. [ns nposepku
MCMONBb3YIOTCA KONOHKM, KOTOPbIE Bbl ykaxeTe B XOZe paboTsl Mactepa umnopta. [na 3anwuceis,
KOTOPbIE MAEHTUOULIMPYIOTCA KakK AyOau, CyLLECTBYOLME 3HAUEHNS B MONSAX 3aMEHAROTCS AaHHbIMM U3
daitna MnopTa. ECam Ha AaHHOM LWware BbI6PaTh KONOHKWM, B KOTOPbIX COAEPXKATCA He YHWKaNbHble
3HauUeHWs, TO 3anMcn He ByAyT MAEHTUOULMPOBAHBI Kak Aybaun. B ntore cuctema npoaybampyert yxe
MMEFOLLMECS 3HAYUEHMS.

KAK BbINO/IHUTb MMMOPT 3AMMCEN HA AETAIN CTPAHMLIBI?

YT06bI BBINOAHWUTL MMMOPT 3anuceit Ha AeTann HeOOXOAMMO B MacTepe MMMOpPTa HaxaTb Ha KHOMKY
[Apyroe] v B CNpaBOYHMKE BbIOPATL HYXHbIM OOBEKT MMMNOPTa, Hanpumep, '3HameHaTenbHoe
cobbiTne" nan "TpoaykT B nposaxe”.

MOCNE VIMIMOPTA HEKOPPEKTHO OTOBPAXAETCA MOJIHOTA
HAMOJIHEHWA TTPOOWJIA B PEECTPE. KAK EE OBHOBMTbB?

3HaueHWe nokasaTens MoNHOTEI MPOGUASA NEPECUNTLIBAETCA MPU OTKPBITUM CTPaHWULbI KOHTaKTa 1n
KOHTpareHTa, COXpaHeHWN AaHHbIX 1 M3MEHEHWW NPaBW/ nepecyeTa B CNpaBoYHuke. Mo3ToMy nocne
MMMOPTa  KOHTAGKTOB W KOHTPAreHTOB MOMHOTa HamoMHEHWs Npobuas MOXET OTOBpaxaTbCs
HekoppekTHo. [l1s MaccoBOTO nepecyeTa MokasaTtens MOAHOTbI HaMoJHEHUs Npoduas nocne
MMNOPTa Hy>XHO 3anyCTuTb Bu3Hec-npoLecc "OBHOBKTL NONHOTY Npodman’.

KAK IMMOPTOM OBHOBWTL 3HAYEHMA OAHOM KONOHKIN, A OCTANbHbIE
OCTABUTb BE3 M3MEHEHWIA?

Ecv BaM HYXXHO M3MEHWTb 3HaUYEHWsA TONbKO OAHOM KONOHKM, TO B dalin MMNOopTa HY>KHO BKAKOUMTL
MUHWMYM OAHY KONOHKY ANA CBA3W C AaHHbIMM pa3jena W noucka Ayoner, M HenocpeAcTBeHHO
KOJIOHKY C OBHOBJEHHBIMW AaHHBIMW. B 3TOM Clyuae M3MeHeHWs He 3aTPOHYT ApyrMe 3HaueHus B
MONAX, KOTOPbIX HET B UMNOPTMPYEMOW TabanLie.

KAK MOXHO MPOBECT MMIMOPT, MPOCMOTPETb PE3Y/IBTAT, A NNOTOM
BEPHYTb BA3Y B IMPEABIAYLLEE COCTOAHME (A0 MPOBEAEHNA MMITOPTA)?
Cuctema bpm'online paccumtaHa B NepByt0 ouepeb Ha HaKOMAeHVe W aHanM3 AaHHbIX. Tak YTo Ans

BO3BpaTa B NMpe/plAyLLee COCTOAHME HY>XHO MCMOb30BATb BO3MOXHOCTM M GYHKLMOHaNbHOCTb CaMoW
6a3bl ZaHHbIX. TeM He MeHee, Y BaC €CTb HECKObKO BaPUAHTOB A5 BbINONHEHWS 3a4aun:
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e TecTupyiiTe MMNOPT W HaCTPOWiKK, paboTas ¢ HeOONbLLKMMM MOPLMAMK AaHHbIX (2-3 3anucw). B
3TOM C/y4yae ANA BO3BpaTa B UCXOAHOE COCTOAHWE HYXHO OyAEeT yAanuTb BCETO HECKObKO
3anucen.

e Bbl MOXeTe 3anpocuTb pe3epBHyrO konuko (63kan) 6asbl AaHHbIX, YTOObI NOKaAbHO, Ha
COBCTBEHHOW NAoLLazKe TECTUPOBATL U HACTPaMBaTbL CUCTEMY.

e [lopabotatb GyHKLMOHaNbHOCTL bpm'online, 4tobbl aBTOMaTUYECKM MO PACMIMCAHMIO YAANATb
HEHY>XHble AaHHblE.

B MOEM GAME ANA UMMOPTA MOAA "OAMUANA", "IMSA", "OTHECTBO"
COAEPXATCA B PA3HBIX KOJTOHKAX, A B BPM'ONLINE — OHO TMOJIE
[OMO]. KAK UMIMOPTUPOBATE KOHTAKTbI?

KonoHka "®MNO" B obbekte "KOHTakT" 0bA3aTenbHa AnA 3anonHeHwA. [03TOMy OHa AOKHa ObiTb

ykasaHa B daiine mmnopta. Ecam xe B Bawen Tabauue nona [Pamuaval, [Mma] un [Otyectso]
pa3zeneHbl B OTAeNbHbIE KONOHKM, TO Hy>HO BbINOAHWTL HECKONbKO MPOCTbIX LAros:

1. Cospartb konoHKy "®MO" B NOArOTOBNEHHOM AN MMopTa daiine.

2. 3anonHuTb KoNoHKY "®MO". Tpn 3TOM Bbl MOXETE MCMONB30BaTb GOPMYNY A8 0ObeANHEHNA
TEKCTa M3 HECKONBKMX AYEEK B OAHY.

3. CoxpaHuTb U MMMNOPTMPOBATL MONYYEHHbIN daiin.

KAK MOCMOTPETb, KAKME KONTOHKI AO/XKHbI BbITh B ®AWE A4
VIMITOPTA?

Ecm Bbl He 3HaeTe, KakMe KONOHKM AOMKHbI MPUCYTCTBOBaTb B daline mmnopta, TO MOXeTe
BOCMO/Ib30BATbCA OAHMM W3 BapMaHTOB pellenuns npobaemsl. [1epBblid 1 camblii MPOCTOW: OTKPOMTE
paszesn, B KOTOPbIV HY>XKHO MPOU3BECTM MMMOPT, M NEPENULLMTE B TabanLy Ha3BaHMA HY>XHbIX Noel B
KauecTse 3aro/I0BKOB KOJIOHOK.

Kpome TOrO, MOXHO CKadaTb Wab/oH, KOTOprlZ COAEPXKUT BCE KONNOHKM HYXHOro Bam obbekTa, Ans
3anosiHeHna n I'IOC/'\e,EI,yI-OLLI‘eVI 3arpysku:

OTkpoiiTe An3aliHEp CMCTEMSI.

2. B rpynne [KoH$urypurposaHue paspaboTunkom] BeibepuTte [YnpasneHve KoHpurypaLmei).
3. Orkpoiite [Hactpoliku] 1 BbibepuTe B crvcke [IMMOPT AaHHbIX].
4. B otkpbiBwemcsa okHe B none [O6bekT] Bbibepute 06beKT, KOTOPbIA HYXHO MMMOPTMPOBATL,

Hanpumep, "KoHTakT", "Topoa" van "TpoaykT". Bocnonb3yirecs AN 3TOr0 NOMCKOM UM OKHOM
CNPaBOYHKIKa.

5. 3ateM HaxmuTe Ha kHonky [CkavaTb WwabnoH].
B wtore Bbl nonyuute Tabanuy Excel co Bcemu konoHkamm BbibpaHHoro obbekta. Obsa3atensHble Ans
3aMNOJHEHNS KONOHKN OTMEUEHbI OPaHXEBLIM LIBETOM.

CMOTPWUTE TAKXE
e PekoMeHJaLu MO NOArOTOBKe dalina nmnopta

OBYYAIOLLEE BUAEO
®  YHMBEpCabHbIA MMNOPT AaHHbIx 13 Excel B bpm'online
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WHTETPALMA C NMOYTOBLIM CEPBVICOM [10 MPOTOKOY
IMAP/SMTP

B bpm'online npeaycMoTpeHa BO3MOXHOCTb MHTErPaLMK C MOYTOBbIMM NPOBaliZepamut Mo NPOTOKOANY
IMAP/SMTP.

[ns Toro ytobbl Nonb30BaTENM bpm'online MOrAW OTNPaBAATL M NONYYaTb COOBLLEHMA 3NEKTPOHHOM
MOYTbl  HEMOCPEACTBEHHO B CMCTEME, HEeOBXOAMMO HACTPOWTb MapameTpbl COeAMHeHMs C
MCMONb3yeMbIMI NOYTOBBIMM MPOBaiAepamu. MonyueHHbIN B pesybTate 3TOrO CNMCOK NpoBalizepoB
MCMONb3YeTCA NPK HACTPOMKE NOAb30BATENAMM MHAVBUAYANbHbBIX NOYTOBbIX ALLMKOB.

HA 3AMETKY

[lna HacTpoliku NapaMeTpoB COeAMHEHUA C MOYTOBLIMY NPOBaigepamu NoJib30BaTe/b JONKEH
ob6nagaTb MPaBOM Ha BbIMONHEHWE CUCTEMHOM onepaumn “floctyn k paboyemy mecty
«AAMUHUCTPUpPOBaHMe»". HacTpolika npaB AOCTyrna K CUCTEMHbIM OMepaLyam BbINOJHAETCA B pasaene
[JocTyn K onepaumam].

COAEPXAHWNE
e Hactpolika noutosoro nposaiaepa IMAP/SMTP
e HacTpoiika y4eTHOM 3anumcu noutsl B bpm'online

OBYYAROLLEE BUAEO
e VIHTErpaums c Nno4ytoBbIM CepBMcoM no npotokony IMAP/SMTP 8 bpm'online

HACTPOWKA MOYTOBOIO NMPOBAEPA IMAP/SMTP

YT06bbl 406aBUTL MOYTOBLIN NpoBaiizep IMAP/SMTP:
1. Mepeliante Ha Bkaaky [Email] KOMMYHUKALWMOHHOW NaHenu.
2. B MeHto aeicTBMiA BbibepuTe NyHKT [HoBaA yueTHas 3anmcs).
3. B okHe BblbOpa MOYTOBOrO MpoBaiAepa HaxmuTe Ha KHOMky [[o6aBuTb npoBalizep)
(Puc. 293).

Puc. 293 — Bbibop no4uToBoro nposaiaepa

BbibepuTe cepBIC ANA CUHXPOHWU3ALMN
M owmai
Mail.ru
n Office 365
E Yahoo

ﬂ Yandex.ru

ﬂOBABMTb@POBAﬂAEP OTMEHA

4. B OTKpbIBWEMCS OKHe CrpaBOYHMKa B MeHIO kHomku [[lobasuTs] Bbibepute [IMAP / SMTP]
(Puc. 294).
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Puc. 294 — [Jo6aBneHne HOBOro MOYTOBOrO NpoBanaepa

NoGaents = HKonupoBaTh H3MeHHTE YRanyTb

IMAP ( SI.I_F{U
Microsoft Exchange Web Services

Mail.ru

Office 365

Yahoo

T T 2 F 3 5 1
JaKkpbITh

5. B otkpbiBleiics kapTouke (Pvic. 295) BBeaWTe Ha3BaHWe MOYTOBOrO MpoBaijepa, Harnpumep,
"AHaekc nouta”.

Puc. 295 — KapTouka no4ToBoro nposangepa

Hazearne HAxgekc nouTa
Jarpyska e-mail cooGuge nmi
v| Paspewure 3arpysky e-mail coobleHnis no npoTokony IMAP =
WmA unu IP-aapec cepeepa BX0AALLEH NONTEI imap.yandex. [MopT 943
v Mcnonszoeatk npeTokon S50 .4nA wkdpoBakka NoSKNDUEHKA

CosnaeaTh 3awwdposattoe coearbierke (STARTTLS)

ol e-mail o

| PazpeluuTs oTnpaeky e-mail cooBwexmii

WMA unk IP-aapec cepeepa wodoaALLed noduTsl (SMTP) | smtp.yandex. | MopT 465

Bpemn oxgaHHA 0TEETA OT cepeepa, C

OyHA 30
v [cnonbzoeaTh npoTokon S50 4nA wkwdpoBaHKA NOSKIKIUERMA MPK OTNPAEKE
MNapaMeTpbl NOrHHa

BeoouTs MMA BpYYHYIO
® | [icNonb30EaTh MMA NOYTOBOMD ALLKMKA KAk NOTMH
Mcnonb3oeaTe email kak norud

NoroTHN M HaCTPORKK

TNoroman X

OK OTMeHa

6. YkaxuTte napameTpbl 3arpy3ku email-coobLueHmii:

a. YcCTaHoBWTe npw3Hak [Pa3pelwnTs 3arpy3ky email-cooblleHnii no npotokonyl. B none
NPOTOKOAa yka3aH NpoTtokon IMAP

b. Ykaxute wuma uam IP-agpec MOYTOBOrO cCepBepa BXOAALLEN MOYThl, Hanpumep,
"imap.gmail.com” nan “imap.yandex.ru”.
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7.

YKaxute Homep nopta AnA MOAKMOYEHNA K CepBepy BXOAALLel nouytsl. Hanpumep,
A8 noaydeHns nucem no npotokony IMAP Takmmum nposaiiaepamy, kak Gmail w
Yandex, ncnonb3yetcs nopt 993.

Mpu  HeobxoaMMOCTW yCTaHOBMTE Tpw3Hak [Micnonb3oeate npotokon SSL ans
WwuppoBaHmMa  noaktodenHnal  wm  [Co3zaBatb  3awmMdpPOBaHHOE  COeAMHEHMe
(STARTTLS)].

YKaxuTe napameTpbl OTpasku email-coobLueHuii:

YcTaHoBWTe Npu3Hak [PaspelwnTs otnpasky email-coobLueHni].

Ykaxute nma uav IP-agpec NoutoBOrO cepBepa And OTNPaBkM MUCeM, Hampumep,
“smtp.gmail.com” nan “smtp.yandex.ru”.

YKkaxute HOMep nopta ANA  NOAKAOYeHMA K smip-cepsepy. Kak npasuno,
ncnonb3lyetca nopt 465 (ecan cepsep NOAAEPXKUBaET WMdpoBaHwe), 587 nan 25.
YKaxuTe Bpemsa OXMAaHWA OTBeTa OT CepBepa OTNPaBkM MOYTbl (MO ymonyaHwo 40
CeKkyHz).

Mpn  HeobxoaMMOCTM yCTaHOBMTE MpW3Hak [Micnonb3osaTte npoTtokon SSL and
WKPPOBAHMA MOAKNIOYHEHNMS].

8. YkaxuTe napameTpbl 10TMHa Npy aBTopU3aLmm:

a.

Bb\6epMTe [BBOoanTb MMa pr‘«IHyFO], eCcn nonb3oBatelb AOSIXKEH CaMOCTOATENNbHO
BBECTU email—aﬂ,pec M NMA NoNb30BaTeNA.

Bbibepute [Mcnonb3oBaTh MMs MOYTOBONO ALLMKA Kak JIOMMH], eCv B KauecTse 0MHa
[OJIXHa MCMO/b30BaThCA YacTb email-aapeca Ao cumBona "@". Hanpumep, ans email-
azpeca "example@google.com” norMHoM byaeT “example”.

Boibepute [Mcnonb3osate email kak NOrMWH], ecaM B KayecTBe NOMMHa AOMKEH
1CNONb30BaTLCA MOHBIN email-agpec, Hanpumep, example@google.com.

9. Bblbepute daiin wm3obpaxenns B none [Jlorotnn], ecan TpebyetcAa 3asaTb  OroTMN
nposaiiaepa.
10. CoxpaHuTe KapTouKky.
B pesynbrate nosnb3oBatenn CucTeMbl CMOFYT WMCMOAb30BaTh MOYTOBble ALWMKM AAHHOMO
npoBsaiaepa And OTNPaBKK 1 NONYyYeHMA email-CoOOBLLEHMI.
CMOTPUTE TAKXE
e Pabora c nouton

Hactpoiika yueTHoM 3anumcy noutsl B bpm'online

OBYYAIOLLEE BMAEO

MHTerpauma ¢ NoYToBLIM CEPBMCOM Mo npoTokony IMAP/SMTP 8 bpm'online

Pabora

¢ noutoi B bpm’online

HACTPOWIKA YYETHOW 3ANNCK NOYTbI B BPM'ONLINE

PaccMoTpUM HacTpoliky y4eTHOM 3anmck noytsl. [aHHaa HacTpovika O4vHakoBa ANA MPOTOKO/IOB
Exchange v IMAP/SMTP. [ins HacTpomku:

1
2.
3.

MepelianTe Ha BkAaaky [Email] KOMMYHUKALWMOHHOW NaHenu.

B MeHto AelicTBuiA BbibepwTe NMyHKT [HoBaA yueTHas 3anmcs].

B okHe
"GMail".

BbIOOpa MOYTOBOrO MpOBaiiAepa BhibepuTe HEOOXOAMMbIM MPOBaAep, HanpuMep,
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Beeaunte aapec BJ'IeKTpOHHOI7l MOYTbl 1 NapOb.

HA 3AMETKY

Ecav B noutoBoMm Alvke Gmail HacTpoeHa AByxaTanHas ayTeHTUdUKALMUS, BbIMOAHNTE HACTPOKY
naposier NpUIOXeHN ANns KOPPEKTHON paboTbl Takol yueTHoM 3anucy B bpm’online.

B cnyyae ycnewHol aBtopusaumm OyaeT cosjaHa HacTpoika C MapameTpamu No ymonudaHuto. M3

coobuieHns 06 yCrewHoh perucTpaumm v BoiI6pas YUETHYHO 3an1ch B MEHIO KHOMKM |, MOXHO
nepeiTh K CTpaHuLEe U3MEHeHNs NapaMeTPoB HaCTPOMKM YUETHON 3anmcu.

Ha cTpaHviLie HacTpoiikK Bbl MOXETE yKa3aTb MapameTpbl 3arpy3ku 1 OTNpaBki email-coobLLeHNIA:

1.

AKTMBUpPYITE NpM3Hak [OTNPaBasATb NOUTY], 4TODOLI MCNONL30BaTb AaHHbIM AWK ANS OTNPAaBKM
COOBLLEHMI.

[na Mcnonb3oBaHWA MOYTOBOTO ALLMKA MO YMONYAHWIO YCTaHOBMTE MPW3HaK [YCTaHOBWTHL
"email-aapec HacTpaviBaeMOoM 3anuncK” aApecom OTNPaBUTENA MO yMOAYaHWIo]. B aTom caydae
aZpec NoYTOBOrO AlMKa ByAET ykaszaH No ymMonuaHwto B none [OT KOro] Npu co3aaHnmt HOBbIX
email-coobLeHMIA.

[l Toro utobbI B UCXOAALLME NMMCbMa aBTOMATMYECKM A06aBAANACk Balla MOANMCh YCTaHOBKUTE
npv3Hak [icnonb3oBaTte NOANKMCH NPW OTMPaBke] M B OKHe BBOAA TeKCTa A0DaBbTe Xenaemyro
noanuck (Prc. 296).

Puc. 296 — lMNpumMep aobaBneHWst NoANUCK ANt UCXOAALWMX MUCEM

Vcnons308aTk NOANMCS NPy OTNpaske
BpmenlineOpen.. v 14 v B 7 U A+ #. = = = = = H @ A M
Mocksa
C ysawennen, e
e MUpHbIA EBrenni BocToH
¥ Hauanshuk otgena

- .

Byabre
[N s BBBO

B cBA3M € orpaHMYeHNAMN HEKOTOPbIX bpay3epoB Ha BCTaBKY AaHHbIX U3 Bydepa obMeHa, B WabaoH
MOANVCY MOXHO eAMHOBPEMEHHO A06aBUTb TOIbKO OAHO U306paxkeHne. Ecav Bala noanucb
COZLEPXUT HECKONbKO M306paxeHuid, nx Heobxoanmo A06aBaATL MO oYepeau.

[ns ymnopra B cMcTeMy COODLLEHMI M3 MOYUTOBOTO ALLMKa akTUBUPYITE NpU3HaK [3arpyxatb
nouTy 3a Mepuoa]l W YKakuTe Nepuos  CHMHXPOHM3aLMM COOBLLEHWIA. DTO  3HaueHue
onpeaenseT BPEMEHHOM WHTepBan (HanpwuMep, AeHb, HeAens, MecAl), 3a KOTopbid OyayT
3arpyskeHbl B CUCTEMY MUCbMA MPW NEPBON CUHXPOHMU3ALMM.

HA 3AMETKY

MeproaVNYHOCTb BbIMOJHEHNA aBTOMATUYECKOR CUHXPOHM3aLmn bpm’online ¢ NOYTOBLIM ALLKOM
yCTaHaB/VBaETCA B CUCTEMHOW HacTpolike [IHTepBan CUHXPOHM3aLM C MOYTOBbLIM ALLMKOM].

[lns aBTOMaTMUECKOI 3arpy3ku COOBLLEHWI YCTaHOBKTE MPU3HaK [ABTOMAaTMYECKM 3arpyxaTtb
HOBble COOBLLEHMS].
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6. Boibepute onumo [3arpyxatb BCO MOuTy] ANA 3arpy3ku BCEX COODLLEHWI M3 MOYTOBOrO
AlyKka AMbo onuuko  [3arpyxatb MouTy M3 BblbpaHHbIX Mamnok], 4tobel B bpm'online
3arpy>kaamchb TONbKO COOBLLEHMA U3 OTAENbHbIX Manok.

HA 3AMETKY

BO3MOXHOCTb UCMO/Ib30BAHNSA aHOHUMHOM aBTOPM3aLMN 3aBUCUT OT MapamMeTpoB NMNOYTOBOro
cepBepa.
7. CoxpaHuTe M3MeHeHws.

B pe3ynbTaTe Ha ykasaHHbI aApec 3NeKTPOHHOM NouThl MPUAET TecToBOe COOoOLLeHMe
bpm’online Ans NpoBepku NapameTpoB yUeTHOM 3anucK. Bbl cMOXeTe nosyyaTb U OTNPaBAATh
email-coobLLeHMA, UCNoNb3yA AaHHYHO YUYETHYHO 3aMWCh 3NEKTPOHHOM MOYThI.

HA 3AMETKY

Mpw HacTpolike MouToBOrO sAwmka Gmail MoxeT oTobpaxaTtbcs coobLLeHre O TOM, YTO JIOTUH UK
naposb HeBepHbI. B 3ToM cyuae ybeauTech, UTo AN1s Ballero akkayHta Google paspelueH goctyn
HeHaAeXHbIM Npuaoxeruam. MogpobHee >>>

HACTPOWIKA MANOK A4 3ATPY3KI MOYTh

Ecnm B bpm'online HyXHO 3arpyxaTb He BCe MMCbMa 13 BHELLHEro NMOYTOBOrO ALLMKA:

1. B CBOEM MOUTOBOM filLMKE HACTPOITe Mankw, koTopble GyAyT MCMONB30BATLCA AAA 3arpy3ku
nucem B bpm'online. Hanpumep, nankwm “Starred” v “Important” 8 noutosom flyke Gmail.com
(Puic. 297).

Puc. 297 — CrpykTypa nanok B No4TOBOM swmke Gmail.com

Inbox (8)
Starred

Sent Mail
Drafts (1)

Less«

Important
Chats

All Mail
Spam (1)
Trash

2. B bpm'online nepeiante Ha Bknazky [Email] KOMMYHMKaUMOHHOM NaHenu, OTKPOMTe MEeHHO
JENCTBUN M HaXMWUTE Ha HACTPOEHHYKO YYETHYHO 3amnucb. ByaeT BbINOAHEH nepexos Ha
CTPaHuLy HacTpOeK BbIOpaHHOM YUYETHON 3ammcu.

3. Ha cTpaHuLe HacTpoek Npu YCTaHOBAEHHOM Mpu3Hake [3arpykaTb COOOLEHWA 13 MOYTOBOrO
fALLVIKa] BbIbepuTe onupmio [3arpyxaTtb nouTy 13 BbIGpaHHbIX Nanok].

4. Haxmute Ha KHOMKY [+], UuTobbl 0TOBPA3UTL CMIMCOK MaMnokK yKa3aHHOM YUYETHOM 3ammncu.

BbibepuTe namku, U3 KOTOpbIX HEOBXOAMMO 3arpyxaTb coobleruns B bpm'online (Puc. 298).
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Puc. 298 — Bbibop nanok AN CMHXpOHU3aLmm

' 3arp5m<arb CODD-LLLEHMH W3 NOYTOBOrO ALLKMKS

s ABTOMAaTHYECKIN 3arpy%aTe HOBLI2 COOD-LLleHMﬂ

Nepuon®
CMHXPOHW3aLUMUK

1 Heaens hd

3arpyare BCH NouTy
@ 3arpy®aTe NOYTy W3 BeIGpaHHLIX Nanok
= john_best_business
v | Inbox
- [Gmail]
All Mail
« | Important
Sent Mail
Spam
v | Starred

Trash

6. Haxmute Ha kHonky [CoxpaHnTb] BBEPXY CTPaHMLbI.

CMOTPUTE TAKXKE
e Paborta ¢ noytoun

OBYYAKOLLEE BMAEO

e VIHTerpaums ¢ No4ToBbIM CEPBMCOM Mo npoTokoy IMAP/SMTP B bpm'online
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WHTErTPALINA C CEPBMCOM MS EXCHANGE

B bpm’online npeaycmoTpeHa BO3MOXHOCTb MHTerpaumm ¢ cepsucom MS Exchange.

HA 3AMETKY

WHTerpauus nogaepsxusaetcs ¢ MS Exchange 2010 v Bbiwwe.

[ns Toro utobbl B bpm'online pabotate ¢ MouTol, KaneHAapsmu un KoHTakTamm MS Exchange,
HEOOXOANMO EeAMHOX/AbI HAaCTPOWUTb MHTErpaLmto. ocne 3Toro Moab3oBaTeNn CMOMYT HacTpavBsaTh
MHAVBKAYaNbHble NoYTOoBblE ALLMKM MS Exchange.

HA 3AMETKY

[lns HacTPOIKM NapameTpoB COeANHEHWA C MOYTOBbIMM NpOBaiepamMmn Nob30BaTeNb JOMKEH
obnasatb NPaBOM Ha BbIMOJIHEHVE CUCTEMHOM onepauumn “JocTtyn k paboyemy mecty
«AAMVHUCTPUpPOBaHMe»". HacTpoiika npas AOCTyna K CUCTEMHbIM OMepaLaM BbIMONHAETCS B pasjene
[[ocTyn k onepaumam].

Bbl Takke MOXETe HaCTPOWTb CMHXPOHM3ALMIO KOHTAKTOB U akTMBHOCTeW bpm'online ¢ koHTakTamu 1
kaneHaapeM MS Exchange.

COAEPXAHWNE
e Hactpolika noutoBoro nposaiaepa MS Exchange
e HacTpolika yyeTHol 3anucn MS Exchange B bpm'online
e CHHXpOHM3aLWa KOHTakToB bpm’online ¢ koHTakTamu MS Exchange
e CuHXpoHM3auUuma pacnucanuna bpm'online ¢ kaneHaapem MS Exchange
e Kakue nonsa cuHxpoHusmupyrotca ¢ MS Exchange

CMOTPUTE TAKXE
e Hactpoiika y4eTHoM 3an1cy noutsl B bpm'online

OBYYAIOLLEE BMAEO

e VlHTerpauma 1 CMHXPOHK3auma ¢ ceparcom MS Exchange
e Pabora c noutoit 8 bpm’online

HACTPOWKA NMOYTOBOrO NMPOBAVEPA MS EXCHANGE

YTo6bI 406aBKTL MOYUTOBLIN NpoBaraep Microsoft Exchange:
1. Mepeliante Ha Bkaaky [Email] KOMMYHWUKALWMOHHOW NaHenu.
2. B MeHto aeicTBIMiA BbibepwTe NyHKT [HoBas yueTHas 3anmcs).

3. B okHe BbIbOpa MOYTOBOrO NMpoBaliAepa HaxMuTe Ha KHoMky [[lobasmTb npoBaiiaep].
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Puc. 299 — Bbibop no4yToBOro nposainaepa

Bul6epnTe CEPBIC ANA CHHXPOHU3aLMN

M GMail

Mail.ru
n Office 365
E Yahoo

ﬂ Yandex.ru

ﬂOBABMTb@PDBAﬂAEP OTMEHA

4. B OTKpbIBLIEMCA OKHE CMpaBO4YHMKA MOYTOBbLIX MPOBAMAEPOB B MeHHO KHOMkW [[lo6aBuTb]
BbI6epuTe [Microsoft Exchange Web Services] (Puc. 300).

Puc. 300— [lo6aBneHne no4TtoBoro nposaiaepa MS Exchange

AobaewTe ¥ Konwposate H3MeHuTE YRanuTe
IMAP [ SMTP
Microsoft Exch@e Web Services
‘ahoo
Yandesx.ru
T 7% 2 X 3 5 1

3aKpbITh

5. B otkpbiBweiics kaptouke (Puc. 307) BBeanTe Ha3BaHMe MOYTOBOrO MpoBaiijepa, Hanpumep,
"Exchange”.
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Puc. 301 — KapTtouka no4ToBoro nposaiiaepa MS Exchange

Hazsanke  Exchange
v ApToobHapyserue

corporate.exchange.com
3arpy3ka [/ OTnpaBka e-mail coobwenni
v | Pazpewwrs zarpy=xy e-mail coobierm
¥ | Paspewwrs otnpaeky e-mail coobuwermi
MapaMeTpbl NOrMHa
BeoaMTE MMA BPY-HYID
* ) Mcnonb30eaTh MMA NOYTOBOMD ALUKKA KK NOMHH
Wenonb3oeaTte email kak noruH

JIoroTHN M HACTPOHKK

Torotvn B x

OK OTrmena

6. YcraHoBuTe npwu3Hak [ABTOOOHapyxXeHue], 4tobbl C1cTeMa CaMOCTOATENbHO ObHapyxwuaa
HeObXOAMMBI CEPBEP U BbINOAHMAA NOAKNFOUEHNE K HEMY.
7. Ecnam cuctema He 0BHapyXXUT CepBeP, YKaxuTe ero aapec BPyUHyH:
a. CHumuTe npmsHak [ABTOOOHapyxeHwWe]. B pesynstate none [Aspec cepsepa] cTaHeT
[OCTYMHbLIM 1 0bA3aTeNbHbIM AN 3aNOAHEeHWA.
b. B none [Aapec cepsepa] BeeanTe aapec cepsepa Microsoft Exchange.
YcTaHoBwWTe Npur3Hak [Pa3pelunTs 3arpy3ky e-mail coobuieHniil.
YcTaHoBWTe Npu3Hak [PaspelunTb oTnpasky e-mail coobLueHni].
10. YkaxuTe napameTpbl N0rvHa NPy aBTopm3aLmm:
a. Bbibepute [BBOAWTL WMMSA BPYYHYH], €CAM MONb30BaTENb AO/KEH CAMOCTOATENbHO
BBECTM email-aapec 1 MMA Nonb30oBaTeNa.
b. BoibepuTte [Mcnoab30BaTh UMS MOUTOBOTO fLLYMKA KaK JOTWH], €C/M B KayecTBe NorMHa
[IO/IXHa MCMob30BaThCA YacTb email-aapeca A0 cumBona "@". Hanpumep, ans email-
azpeca "example@google.com” norvHoM byaeT “example”.
c. Boibepute [Mcnonb3osatb email kak NOrMH], eCAM B KayecTse NOTMHA AOMXeH
MCNoAb30BaTLCA NONHBIM email-aapec, Hanpumep, example@google.com.
11. Bblbepute daiin wm3obpaxenns B none [Jlorotnn], ecam Tpebyetca 3asaTb  J0roTMN
nposaiizepa.
12. CoxpaHwTe KapTouky.
B pe3ynbTate Nonb3oBaTem cUcTeMbl CMOTYT UCMONb30BaTh MS Exchange ans nonyyeHvs 1 otnpasku
email-CoOBLLIEHNI, a TakXe ANA CUHXPOHM3aLMM KOHTAKTOB M aKTMBHOCTEM MeX Ay AaHHbIM CEPBEPOM
1 bpm’online.
CMOTPUTE TAKXE

Paborta ¢ noutoi
HacTpoiika yueTtHoit 3anvcu MS Exchange B bpm’online
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HACTPOWMKA YYETHOW 3AMMNCA MS EXCHANGE B BPM'ONLINE

HacTpolika OCHOBHbIX MapamMeTpoB yueTHOW 3anucy MS Exchange aHanornyHa HacTpolike yueTHoM
3anucn  IMAP/SMTP. Bmecte C TeMm, ANA AaHHOW YYETHOW 3amucu Bbl MOXETE  BbINOAHWTH
[ONONHUTENbHYFO  HACTPOWKY CMHXPOHM3aLMW KOHTakToB, 3aja4y W BcTped ¢ MS  Exchange.
MoapobHee >>>

CMOTPUTE TAKXE
e HacTpoiika yyeTHoM 3anmcy nouTtbl B bpm’online
o CUHXpOHM3aLms KOHTakToB bpm’online ¢ koHTakTamu MS Exchange
e CuHXpoHM3aLUms pacnvcaHms bpm'online ¢ kanenaapem MS Exchange
e Kakve nons crHXpoHm3npytoTca ¢ MS Exchange

OBYYAROLLEE BUAEO
e VIHTerpauma 1 CMHXpoHm3auma ¢ cepercom MS Exchange

CMHXPOHW3ALIMA KOHTAKTOB BPM'ONLINE C KOHTAKTAMI MS
EXCHANGE

Hactpolkun cvHXpoHM3aLmmn KoHTakToB bpm’online ¢ koHTaktamm MS Exchange BbinonHatoTca Ha
CTPaHWLE HaCTPOMKM CUHXPOHW3ALMM C NOYTOBBIM ALMKOM. [ HacTpowiku:

1. Tepeliante B pazaen [KoHTakTbI].

2. Haxwmute Ha kHonky [[eicteual v Bbibepute komaHAy [CUMHXPOHM3MPOBATL KOHTaKTbI] —>
[[lobaBuTb akkayHT AN CUHXPOHM3aLMK].

3. Bbibepute noutoskIv npoaiaep MS Exchange.

4. BHecwTe JaHHble Ana  asTopu3auum  (email v naponb). Haxmute Ha  KHOMKY
[ABTOPU3MpPOBATLCH].

5. Ecnm Heobxoanmo aobasutb email Ha AeTanb [CpeAcTBa CBA3W] KOHTaKTa, HaXMUTE Ha KHOMKY
(Aal.
B pesynbrate ycnelwHOW aBTOpM3auMm BBEPXY KOMMYHMKALMOHHOW MaHenn otobpasntca
COOOLLEHME C BO3MOXHOCTBIO NEPENTU K HACTPOKam A0OaBNEHHOM YYeTHOM 3anmcu.

HACTPOVIKA MMIMOPTA KOHTAKTOB MNP CUHXPOHW3ALIIN

YTO6bI HACTPOUTL MMMOPT KOHTaKTOB 13 MS Exchange:
1. Tepeliante B pasaen [KoHTakTbI].
2. Haxmute Ha kHomky [[eictua]l u Bbibepute komaHay [CMHXPOHM3MPOBATb KOHTaKTbl] —>
[HactpouTs...].

HA 3AMETKY

KomaHga cogepxuT B Ha3BaHWW UMs y4YeTHOI 3anucu, Hanpumep [Hactpouts example@mail.com].

3. Ha oTkpbIBLWENCS CTpaHuLe HacTpoek nepeinante Ha Bkaazky [KoHTakTbl]. YcTaHOBWTe Npu3HaK
[MIMnopTMpOoBaTh KOHTaKTbI].

4. Bblbepute onumto [3arpyxaTb BCE KOHTaKTbl], UTOObI MMNOPTMPOBATL BCE 3aMMCK MOYTOBOTO
AllMKa M3 Nanok ¢ TMnoM “"KoHTakTbl",

5. Bbibepute onumo [3arpyxaTtb KOHTakTbl M3 BbibpaHHbIX nanok MS Exchange], uTtobsbl
MMMOPTMPOBaTb KOHTaKTbl M3 BblOpaHHbIX nanok MS Exchange. Haxmute Ha KHOMKY,
PACKPbIBAFOLLYHO CMMCOK NanokK, 1 YCTaHOBUTE MPU3HAKK HaNPOTVB HEOOXOAVMbIX ManoK.
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6. Haxmute Ha KHOMKY [COXpaHI/lTb] CTpaHnLbl HaCTpOHKI/I CMHXPOHM3aLWMM C MOYTOBbIM ALLIMKOM.

HA 3AMETKY

Ecam B cucteme 6b1n10 HalleHo 6o/1ee OAHOrO KOHTpareHTa C OAMHaKOBbIM Ha3BaHWEM, KOHTAKT byeT
MMNopTpOBaH 6e3 NPUBA3KM K KOHTpareHTy. ECn coTpyAHMK, BLINONHAIOLWNA UMMOPT, UMeeT JOCTyn

TOJIbKO K OAHOMY M3 3TUX KOHTPAareHToB, KOHTaKT 6yAeT MMMOPTUPOBaH C FIPVIBHBKOI‘;I K 3TOMY
KOHTpareHTy.

HACTPOWKA 3KCMOPTA KOHTAKTOB MPU CUHXPOHM3ALIMM
YTO6bI HACTPOMTL 3KCNOPT KOHTakTOB bpm’online B MS Exchange:

1. Ha Bknagke [KoHTakTbl] CTpaHWUpl HACTPOMKM CUHXPOHM3aLMW C MOYTOBLIM  ALUMKOM
YCTaHOBWTE MPU3HaK [DKCNOPTMPOBATL KOHTAKTbI].

2. Bbibepute onumto [[lepeHOCUTb BCe KOHTaKTbI], UTOOLI 3KCMOPTMPOBATL BCE KOHTaKThbI, K
KOTOPbIM Yy Bac ecTb AOCTYM.

3. Bbibepute onuuto [[epeHocuTb KOHTaKTbl M3 BbIOpaHHbLIX Kateropuid w rpynn bpm’online],
YTOBbI IKCNOPTMPOBATL TONBKO KOHTaKTbl ONPeeNeHHbIX TUNOB MO0 KOHTAKTbl M3 YKa3aHHbIX
rpynm.

a. YcraHosute npwusHak [Cotpyaruku] u/man [KaveHTsl], 4Tobbl NpW CUHXPOHM3ALMK
3KCMOPTMPOBAaTb BCE KOHTaKTbl COOTBETCTBYHOLMX TMMOB (ByayT 3KCNOPTMPOBaHbI
TONIbKO T€ KOHTaKTbl, K KOTOPbIM Y Bac eCTb AOCTYM).

b. YcraHoBuTe npusHak [M3 rpynn], 4Tobbl 3KCMOPTMPOBAaTh KOHTaKThl, BXOAALIME B
OnpeAeneHHble  rpynnbl, HacTPOeHHble B cucTeme, Hanpumep, “CoTpyaHWKK”.
Packpolite nepeyeHb rpynn v B CINCKe yKaxuTte HeobxoavMble rpynmbl.

4. Haxwmute Ha kHonky [CoxpaHuTb] CTPaHWLLbl HACTPOMKM CUHXPOHM3ALMM C MOYTOBBIM ALLMKOM.

HA 3AMETKY

CosgaHue rpynn paccMoTpeHo B raBe “PaboTa ¢ rpynnamun’”.

BbIMOJIHEHME CMHXPOHM3ALMN KOHTAKTOB C MS EXCHANGE

CUMHXPOHM3aLMA BaLLMX KOHTaKTOB MeXAy cepeepoM Exchange u bpm’online MoXeT BbINOAHATHCA
aBTOMaTMuecku. YTOBbl BKAKOUMTL aBTOMATUUECKYHO CMHXPOHM3aLMIo, Ha CTpaHWLe HacTpoMKy

CUHXPOHM3aUMKM  C  MOYTOBbIM ~ ALUMKOM  YCTaHOBUTE Mpu3HaK [CUHXPOHM3MPOBATL  KOHTaKTbI
aBTOMaTU4EeCKH].

YT00ObI BbINMOAHWTL CUMHXPOHM3ALMIO HeMeANeHHO, nepeiante B pazaen [KoHTakTbl], Haxmute Ha
kHomky  [[encteunA]l w  Bblbepute  kOMaHAy [CUMHXPOHM3MPOBATL  KOHTaKTbl] —>  [3anyCTUTb

CMHXPOHM3aUWKO].
CMOTPWUTE TAKXXE
e BbiNONHEHWE CUHXPOHM3aLLMK KOHTaKTOB bpm'online ¢ koHTakTamu Google
e Kakve nona cuHxpoHusmpyrotca ¢ MS Exchange
e CuHXpOHM3aUMsa koHTakToB ¢ MS Exchange (aokymeHTauums no paspabotke)
OBYYAIOLLEE BUAEO
e VIHTErpaums v CMHXpOHW3auUmMa ¢ cepsrcom MS Exchange
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CMHXPOHW3ALMA PACTTMCAHNA BPM'ONLINE C KAIEHAAPEM MS
EXCHANGE

HacTpolikn cHXpoHM3aLmm akTvBHOCTel bpm’online ¢ 3agadamyt 1 BcTpeuamn MS Exchange
BbIMONHAIOTCA Ha CTPAHMLLE HACTPOMKM CUHXPOHM3ALMM C MOUTOBBIM ALMKOM.

Ecnm yyeTHas 3anuch yxe Oblna 3aperncTprpoBaHa paHee:
1. Tepeliante B pasaen [AKTMBHOCTM].

2. Haxwmute Ha kHonky [[JeWictsual v Bbibepute KomaHay [CYHXPOHM3MPOBaTL akTUBHOCTUA] —>
[HactpouTs...].

3. Bbibepute Bknaaky [BcTpeun v 3asaum] v BEINOAHMTE HEOOXOAMMBIE HACTPOWKM.
YT0bbI NepeiTH K HaCTPOViKe HOBOW YUYETHOM 3anmcu:
1. Tepeliante B pazaen [AKTMBHOCTM].

2. Haxmute Ha kHomky [[eicteua] v Boibepute koMaHay [CMHXPOHM3MPOBaTL akTMBHOCTM] —>
[[lobaBuTb akkayHT AN CUHXPOHM3aLMK].

w

Bbibepute noytossli Nposaiaep MS Exchange.

>

Beeawmte email 1 Maposb YUETHON 3aNMcK U HaXMUTE Ha KHOMKY [ABTOpU3MpPOBaTHCS).

B pe3ynbrate yCﬂeLUHOlZ aBTopmsaummn - NONb30BaTeNHO OTO6paBVITCﬂ COO6LLL€HVI€ n
YCTaHOBATCA HaCTpOV]KM no YMON4YaHUKO, KOTOPbIE Npun HeO6XO,ﬂ,I/IMOCTVI MOXHO U3MEHUTH.

HACTPOWIKA MMIMOPTA AKTMBHOCTEI MNP CUHXPOHM3ALIM

YT00bbI HacTpouTb MMMOPT BCTped MS Exchange B bpm'online:
1. Ha Bknaake [Bctpeun 1 3aaaum] ycTaHoOBKTE NpW3Hak [MIMNOpPTMPOBaTh BCTpeum].

2. Bblbepute onuuto [3arpyxatb Bce BCTpeun], YTOObl WMMMOPTMPOBaTb BCE 3anucu K3
kaneHaapeit MS Exchange.

3. Bbibepute onumto [3arpyxatb BCTpeun K3 BbibpaHHbIX kanenaapeir MS Exchange], utobsbl
MMMOPTMPOBaTL 3amMcK K3 BblIOpaHHBIX KaneHaaperd MS Exchange. Packpolite nepeyeHb
KaneHzapew 1 ycTaHoBWTE MPU3HaKM HaNPOTUB HEOOXOANMBIX KaneHaapei.

4. AHanormyHo HacTpoiTe napameTpsl MMNOpTa 3asad MS Exchange: ycTaHOBMTE MpU3HaK
[VIMnopTVpoBaTh 3a4aum] 1, NPU HEOOXOAMMOCTH, BbIGEPUTE Manky, 33434y KOTOPbIX AONXKHbI
6bITb MMMOPTUPOBAHBI.

5. Haxwmurte Ha kHonky [CoxpaHnTb] CTPaHWLbl HACTPOWMKM CMHXPOHM3aLUMM C MOYTOBBLIM ALLMKOM.

B pe3ynbrate uMnopta aktmeHocTelt MS Exchange ¢ tunom “Bcrpeya” mam “CobpaHue” B
bpm’online 6yayT no6aBneHbl 3aaaun ¢ kateropwein “Betpeua”.

Mpwn umnopTe aktBHOCTe MS Exchange, koTopble nmMeroT TMN “3agaya’, 8 bpm'online 6yayt
f00aBneHbl 3ajaun C kateropvein “BbinoaxnTs”. Mpy 3TOM MMMOPTUPYHOTCA TOABKO 3ajaun,
OTBETCTBEHHbIN KOTOPbIX ABNAETCS TEKYLLMM Noab3osaTeneM bpm'online.

Hactpoiika nMmnopTa 3azay BbINOAHAETCA aHANOMMUYHO HAaCTPOKKe MMMNOpPTa BCTpeu.

HACTPOWKA 3KCMOPTA AKTMBHOCTEM MNPV CUHXPOHM3ALIAM
YTO6bI HACTPOUTL 3KCMOPT akTMBHOCTeM 13 bpm’online B MS Exchange:
1. Ha Bknaake [Bctpeun 1 3aaaum] yCTaHOBMTE NPU3HAK [DKCMOPTUPOBATL akTUBHOCTH.

2. BbibepwTe onuuto [MepeHOCKTb BCTPeUM 1 3a4aun], YTODbl IKCNOPTUPOBATL BCE aKTUBHOCTH, K
KOTOPbIM Y Bac eCTb AOCTyM.
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3. Bbibepute onumto [[lepeHocUTb BCTpPeUM W 3ajaun K3 BbIOPaHHbIX rpynnj, 4TobsbI
IKCMOPTMPOBATh TONLKO aKTMBHOCTUM M3 ykaslaHHbIX rpynn. CnmMcok rpynmn COOTBETCTBYET
rpynnam, HaCTPOEHHbIM B pasaene [AKTMBHOCTM].

4. Haxmute Ha KHOMKy [COXpaHUTb] CTPaHWLbI HACTPOVKN CUHXPOHM3aLMM C MOYTOBBIM ALLMKOM.

B pe3ynbTate npu akcnopte 3asad ¢ npusHakom [OTobpaxars B pacnncaHmnmn] B MS Exchange
ByayT CO34aHbl aKTMBHOCTM C TMNOM “Bctpeua”. [lpu 3kcnopte 3azay 6e3 npw3Haka
[OTobpaxaThb B pacnuncaHmmn] B MS Exchange OyayT cozaaHbl akTMBHOCTM C TWNOM “3azadua”.

BbIMOAHEHWE CUHXPOHM3ALIM AKTUBHOCTEM C MS EXCHANGE

CUHXPOHM3aLMsA BaLLMX akTUBHOCTEN MexXay cepBepom Exchange v bpm'online MOXeT BbINOAHATLCA
aBTOMATMUECKW. YTOBbl BKAFOUMTL aBTOMATMUECKYtD CUMHXPOHM3aUMIO, Ha CTpaHuLe HacTPOMKuM
CYHXPOHM3aLMM  C MOYTOBBIM  ALUMKOM  YCTaHOBWTE Mpu3Hak [CMHXPOHM3MPOBATL  akTMBHOCTM
aBTOMaTMyecku] v B nose [IMNopTMpOBaTh akTMBHOCTM HauMHas C] BbIbepuTe 13 kanenaaps Aaty.

YT0ObI BbIMOMHWTE CMHXPOHM3AUMIO HEMEANEHHO, nepeliante B pa3zen [AKTMBHOCTM], HaxmuTe Ha
kHomky [[encteual v BbibepuTe komaHAy [CMHXPOHM3MPOBATL akTMBHOCTM] —>  [3anyCTUTb
CYHXPOHWM3aLMIO].

CMOTPUTE TAKXE
e BhiNoNHEHWE CMHXPOHM3aLMK akTMBHOCTEN bpm'online ¢ kaneHaapem Google
e Kakve nona cuHxpoHusmpyrotca ¢ MS Exchange
e CuHxpoHM3aums 3aza4 ¢ MS Exchange (nokymeHTaums no paspaboTke)
e CuHxpoHm3aums BcTpey ¢ MS Exchange (aokymMeHTaums no paspabotke)

OBYYAHIOLLEE BUAEO
e VIHTerpauma 1 CUHXPOHW3auus ¢ ceparcom MS Exchange

KAKWE MOJA CMHXPOHUM3WPYHOTCA C MS EXCHANGE

My CMHXPOHM3ALWMM 3HaUEHMA MONelt KOHTAKTOB, 3aZady W BCTpeY, a Takke email-coobLieHmii
nepeaatotca 13 bpm'online B8 MS Exchange un Haobopot. CooTBeTCTBME (ManmUHT) 3TWX Nonel
onucaHo B AOKyMeHTaLWK No paspaboTke:

CuHxpoHu3aLums 3aaau ¢ MS Exchange >>>
CuHXpoHM3auma noytel ¢ MS Exchange >>>
CUHXpOHW3aLMa KoHTakToB MS Exchange >>>
CuHXpoHM3aLma BcTpey ¢ MS Exchange >>>

BAXHO

He pekomMeHAyeTCa N3MeHeHne CTPYKTypbl nonew bpm’online, ANA KOTOPbIX HACTPOEHO COOTBETCTBME C
noaamMum Exchange, MOCKOJIbKY 3TO MOXET NpuUBECTU K HeKOppeKTHOI‘/II CUHXPOHU3aunn.

OBYYAHOLLEE BUAEO
e VHTerpaums v CUHXpOHW3aLms C cepBncoM MS Exchange
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WHTEIPALINA C CEPBUCOM GOOGLE

Bbl MOXeTe HaCTpOUTb CUMHXPOHM3ALMIO BalUMX KOHTAKTOB M kaneHzaps Google ¢ KOHTakTamu u
akTMBHOCTAMM bpm'online. B pe3ynbtate CUHXPOHM3ALMM NMOCAEAHWE M3MEHEHMS, NPOU3BEAEHHbIE B
bpm'online, oTobpa3znTca B opraHaiizepe Google, 1 HaobopoT.

Perncrpaums nNpuaoxeHns Ans nHTerpaumm ¢ Google BbINOHAETCA A8 NMPUNOKEHWN, Pa3BEPHYTbIX
on-site. lna bpm’online cloud Heobxoanma oaHOKpaTHas aBTopM3aLMa Npy NEPBOM MCMOAb30BaHWN.

COAEPXAHME

HacTpoiika crHxpoHm3aummn Ana bpm'online Cloud

Pernctpauma NpunoxeHus Ana nHterpaummn ¢ Google (ans npunoxexuii on-site)
HacTpoiika CMHXPOHM3aLMK KOHTAKTOB M akTMBHOCTe bpm'online ¢ koHTakTamu 1
KaneHaapem Google

BbINOAHEHWE CUHXPOHM3aLLMK KOHTakTOB bpm'online ¢ koHTakTamu Google
BbinoNHEHWE CUHXPOHW3aLMK akTHBHOCTEN bpm'online ¢ kaneHaapem Google
Ynanenve ydyeTtHon 3anucu Google n3 bpm‘online

OBYYAIOLLEEE BUAEO

HacTpolika CMHXPOHM3aLMK KOHTaKTOB 1 KaneHaapeli ¢ Google
Pabota c noytoit B bpm’'online

HACTPOWKA CUHXPOHU3ALIW A1A BPM'ONLINE CLOUD

[ns HacTpoWkM CUHXPOHM3aLMKM KOHTAKTOB A1 bpm’online cloud BbinoaHuTe cneayrolee:

1.

3.

Mepenante B pazgen [KoHTaktbl]. OTMETETE NMYHBIM TETOM KOHTaKTbl bpm’online, kotopble
HEOBXOAMMO CUMHXPOHM3MPOBaTb C Google. JIMYHbIN Ter co3aaeTcsa Ans Toro, YTobbl OTMETUTbL
KOHTaKTbl AN18 CUHXPOHWM3aLmmn ¢ Google. Hanpumep, ¢ Google A0MKHbI CUHXPOHN3MPOBATLCA
KOHTaKTbI C TeroM “JIyHble KOHTaKTbI".

Haxmute Ha kHonky [[eictensa] 1 Bbibepute komaHay [CUHXPOHM3MPOBATh KOHTaKTbI]-
[[lobaBuTb akkayHT Ans crHXpoHM3aumn] (Puc. 302).

Puc. 302 — [JobaBneHne akkayHTa Afis CUHXPOHW3aLMu

JENCTBMA ~
CMHXPOHN3MPOBATE KOHTAKTHI » 3anyCcTHTE CUHXPOHWIALMID
BriBpaTte HeCKOABKO 3anucer [oBaewTs aKKayHT %cn HXPOHW3aLMK

JKCNOPTMPOBATE CNMCOK B dain

MepeiTn Kk 4yEAAM KOHTAKTOR

B okHe [BbibepuTe cepBuC ANA CUHXPOHM3aLMK] HaxmmuTe Ha MKOHKY [Gmail] (Puic. 303).
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https://youtu.be/OV1TZUse46k?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
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Puc. 303 — Bolbop cepBuca Ans CMHXPOHU3aLMK

BuibepuTe cepBurc ANA CUHXPOHW3ALWN
EE Exchange
™M ‘ GMail ‘
u Office 365
[IOBABUTH MPOBAAJIEP

4. Paspewwute AocTyn npuaoxeHuto bpm'online social k ceomm aaHHbiM (Purc. 304). B cayyae
HEObX0AMMOCTH BBEAWTE NOMMH M NapOb OT CBOEI YUETHOM 3anmcu.

Puc. 304 — lNpepoctasneHne JOCTyna NpUnoXeHuio

o

~ bpm'online social sanpalnBaeT cneayLles:

; MpocmoTp Baluero agpeca 3NeKTPOHHON NoYThl @

; MpocmoTp ocHoBHOW MHchopmauwk npochuna ®

E Ynpasnexue KaneHgapAMu ®

B YnpasneHie BALWMIMK KOHTEKTAMU ®
b "Pazp Th", Bbl a3 & MpHr [t} Google

WCNOMb30BETh BALUM GBHHLIE B COOTBETC TBMK ¢ ¥TNOBMAMM KCNONb30BAHUA W
NOMWTHECH KOHBUAEHUMENEHOD TH. Bol MOKETE UEMEHUTE HAC TRPOWKK ZOCTYNE K

aKkayHTy B moboe Bpema.
Ormenonur

5. Haxwmute Ha kHonky [[erctBus] v Bbibepute KomaHay [CUHXPOHM3MPOBATh KOHTaKTbI]-
[HactpowuTs...] (Puic. 305).
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Puc. 305 — lMepexop K HAaCTPoiiKe CUHXPOHM3aLIMK

JAENCTBAA ~
CWHXpPOHM3WPOBaTL KOHTAKThI » 3anycTuTb CMHXPOHWUZALINMIO
BribpaTe HECKOMIbLKO 3anWceir [oBaenTb aKKayHT ANA CUHXPOHW3aLMK

JKCNOPTMPOBATE CMCOK B dain N :
Hactpoute evgemy.mrnu@gmall.com

MepeiTn K AyONRM KOHTAKTOB

Onpeaennte napameTpsl Ans CMHXpPOHK3aUmn ¢ Google Calendar n Google Contacts. Ans
aBTOMATMUECKOW  CMHXPOHM3aLMM  aKTMBHOCTER  BbibepuTe npusHak  [CUHXPOHM3KPOBaTL
aKTVBHOCTV aBTOMATMYECKM]. YKaxuTe Nepmros aBToMaTMyeckol CUHXPOHU3ALWN.

B none [CUHXpOHM3MpPOBaTb HaumHan C] BbibepuTe 13 KaneHAaps AaTy, C KOTOPOI HeobX0ANMO
CMHXPOHM3MPOBATL aKTMBHOCTY.

[ns aBTOMaTUUECKOM CUMHXPOHM3aLMM KOHTAKTOB Bblbepute MnpusHak [CUMHXPOHM3MpOBaTh
KOHTaKTbl aBTOMATUUECKM]. YKaXuMTe NeproZ aBTOMaTUUECKON CUHXPOHK3aLMM.

PETVICTPALLINA MPUNTOXEHWA A9 MHTETPALIMWN C GOOGLE (4J14
MPNNOXEHNN ON-SITE)

[na NpUAOXeHWH, pa3BepHyTbIX ON-Site, HEOOXOAMMO BbIMOAHUTL PErNCTPALMIO MPUIOXEHNA B
Google.

PerMCTpaLLI/lFI NPpUNOXeHna NPoONCXoamnT B ABa 3Tara:

CHavana HeobXoAMMO 3aperncTpMpPOoBaTh W HaCTPOWTL YYeTHYHO 3amncb Google, OTKPbITh
noctyn k Calendar AP, creHepupoBsaTb katoumM Ana WHTerpaumn (“Baw wnaeHTudwmkatop
KnveHTa” 1 "Baw cekpeT kaveHTa”).

MonyyeHHble kntouM “Bal maeHTMdMKaTop kaveHTa” n “Ball cekpeT kaveHTa” HeobxoaMMO
BBeCTM B bpm'online B kauecTBe 3HaueHWI CUCTEMHBIX HacTpoek [Kawou ana aoctyna K
cepsucam Google] u [CekpeTHbIi KoY Ans A0CTyNa k cepBicam Google] cooTBeTCTBEHHO.

HACTPOVIKA YYETHOW 3AMMCK 1 MOYYEHME KIKOYENA GOOGLE

YT0bbI HaCTPOUTL YUeTHYHO 3anmck Google:

1.
2.
3.

Otkpolite cTpanuLy https://code.google.com/apis/console/.
BbINoaHMTE aBTOpU3aLMIO MOZ CBOEH yYeTHOW 3anucsto Google.

B meHto kHonku [Project] BbibepuTe [Co3zath npoekT] (Puc. 306).
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Puc. 306 — Co3aaHne HOBOro npoekTa

BbiGop o6nacT eiicTans

[ Boeame avsame rpoecra v mamen

Hegsorne  Boe

OTMEHA  OTKPEITE

4. Bseaute Ha3ssaHwe npoekta M Haxmwute [Co3apate]. Ecam Bbl Cco3aaeTe MpoekT Brepsble,
noctaeste  GAaxXok O COMacMM  Ha noaydeHve WHGoOpMauMM U NpuMuTe  YCIOBKA
mcnonb3osanma (Puc. 307).

Puc. 307 — CoxpaHeHve HOBOro rnpoekTa

Co3gaHwe npoeKkTa

Hazeanue npoekTa

bpmonline

WaenTwdurarop npoexra: bpmonline-155206. Hamenuts

A xouy Ty HOp MALMID O HOBBIX COBETHI Mo
1, M OT3BIBO M MW THoY B
ONPOCE, @ T KOKE CMEUNANbHE & NP eAnoH el
Oa (@ Her
Ycnosua Wocor © TEM, 4TO UMW DETYAPYETCA
Nio60e UCNONL 30BaHKWE ©EPENCOE W CEAZ 3HHEIX © HUMU AP
@ [a Het

OTMEHA Dﬁj?ﬂ,AT b

5. B 6ubavoreke B cnincke rpynnel [Google Apps APIs] BeibepwTe [Calendar API] (Puc. 308).
Puc. 308 — Bbibop API anst oTKpbITMS fOCTyna

G Suite API
M Drive API
Calendar@ﬂ
Gmail A
Sheets AFI
Google Apps Marketplace SDK

Admin SDK
¥ Ewg

6. [lepeinante Ha NaHenb ynpasneHus n Haxmute [Bkarounts] (Pric. 309).
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Puc. 309 — BksitoyeHune Calendar API

& Google Calendar API > BKIIOYUTD

AHanornuHo aobasbre W aktnsmpynte [Contacts API]. B pesynbrate aaHHble APl jobasarca B
CAMCOK AOCTYyMHbIX APl mpoekTa Ha nanean ynpasnenua (Puc. 310).

Puc. 310 — Cnumcok goctynHbix API npoekTta

API ~ 3anpocel  Quwmékm Mpouent c 3 (r 1] 3apepmka, 98%
Contacts AP| - - - — - na
Google Calendar API - = - - — Na

YKaxute MHPOPMaLMIO O NPOAYKTe, ANA KOTOPOro OyAeT CO34aH MAeHTUOUKATOP KaneHTa. B
H60KOBOM MeHtO BbibepuTe [YueTHble AanHble] (Puc. 311).

Puc. 311 — lNepexop Ha CTpaHuUy [YueTHble AaHHble]

API [Oucneryep API

43 [aHenb ynpaEneHus

«

BubnuoTeka

EE

O YuyeTHble faHHble @

MNepenanTe Ha BKNaAKY HaCTPOWKM yueTHbIX AaHHbix [OkHO 3anpoca aoctyna OAuth] (Puic. 312)

Puc. 312 — lMepexoa Ha CTpaHuLy HAaCTPOMKM YUYETHBIX AaHHBIX

API [Oducnetyep API YYyeTHble JaHHble

-

-
1
- Makens ynpaeneHnA Y4eTHeIe ganHble OrHo sanpoc%ucwna OAuth MoaTEEpHASHUE NPaBs Ha AOMEH

m BuBnuoTeKa

?

YueTHble AaHHbIe

3anonxuTe none [HasgaHve NPoAyKTa, KOTopoe BUAAT nonb3osatenv] (Puc. 313) 1 HaxmuTe Ha
kHonky [CoxpaHwTb]. Ha3paHwe OyaeT nokasaHO MOAb30BaTENAM MNPV aBTOPM3aLMK
npunoxeHua bpm'online 40 ncnonb3oBaHUs yyYeTHoW 3anmcn Google.

377



Puc. 313 — 3anonHeHue nons [HassaHue npoaykTa, KOTOpoe BUAST Nosb3oBaTenu]

YUETHLIE faHHbIE Oxwno sanpoca gocTyna OAuth MogTeEEpAASHUE NPas Ha AoMeaH

AApec 3NeKTPOHHOW NOYTEI

Mirnyj.Evgenij@gmail.com -
H npogyxTa, poe BMAAT Tenu
| bpm'online I |

1. [Ana cozpanuna naeHtnemkatopa Ha CTpanHuue [YUyeTHble AaHHble] HaxmuTe Ha kHomky [Co3aaTh
yuyeTHble AaHHble] 1 BbibepuTe onuumto [MaeHtnowmkatop kaventa 0Auth 2.0] (Puc. 314).

Puc. 314 — lNepexoa K co3aaHNI0 naeHTndmKaTopa

APl
Y4eTHble gaHHble

BrniounTe AP, KOTOpbIE XOTHTE MCNONL30EATL, 3 3aTEM, HTobs!
NONYHWTE K HUM AOCTYN, CO3LAHTE HEOGXOOMMBIE Y4ETHEIE
Aarnble. B sasucumocTy oT AP Bam MomeT noTpebosaTbcr
xniod AP, cepBUCHBIR aKKayHT UNK MAEHTUEUKETOP KNWEHTE
OAuth 2.0. Usy4ute gokymedTaumoe AP moxHo 3pecs.

Cospate yueTHeIe faHHble ~

Kneow AP

HcnonbsyeTca Ans 4ocTyna i NPOBEPKM KBOTbIL.

Hanpueep, ans Google Translate AP

MaexTudukatop knuedTa OAuth

lMNo3BonAeT 3aNpocUTe COrNaCHE NONL30BATENA Ha,AOCTYN NPUMOKEHNR K 70 JaHHbBIM

Hanpumep, ans Google Calendar AP

Kneou cepBucHOro akkayHTa

HcnonbsyeTea akxkayHTamMu poGoTos ANA MEMCEPEEPHOM ayTEHTUDMKALMM Ha YPOBHE NPUNOKEHWA.
JHeicteyeT s Google Cloud APL

MECTEP CO304HWA YHETHBIX 4aHHBIX
Heckonexo BOMPOCOB, KOTOPbIE NOMOryT BaM ONpeaenvTeCR, KaKoi TMn Y4ETHBIX OaHHbIX HYXHO HCNCNb30BaTb

12. YcraHoBuTe TMN npunoxenuns. [na storo Beibepwute [Beb-npunoxenue] (Puc. 315).

Puc. 315 — Bbibop Tvina npunoxeHus
Coszgatb mJ,EHTmiJMKaTUp KNWeHTa

THN NpPUNOHEHNA
Bed-npuncmenne

%Andro\d Mogpobhee...
Mpunemerwne Chrome Mogpothee...
08 Nogpobnee. ..

PlayStation 4
Opyrue Tvns

13. B none [Pa3peLueHHble MCTOUHKKM JavaScript] BBeaWTe aspec calita npunoxenns bpm'online.
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4.

B none [PaspeweHHbie URI nepeHanpasneHns] BeeanTe ajpec CTPaHWLpbl NMPUAOXEHNS, Ha
KoTopyto OyayT OTNpaBAATbCA AaHHble MO/Nb30BaTENel CMCTeMbl ANA AOCTyNa K ObMeHy
JaHHbIMW.  AZpec CTpaHWLbl HeobXOAMMO BHECTM CO  CreumanbHoW npuctaskoin  “/0/
ViewPage.aspx?ld=3b22f0ff-034a-48da-8758-a0660e5a26ff". Hanpumep, Bua aapeca caiita
CO CneumansHoW npuctaskoi: — https://bpmonlineapp.com/0/ViewPage.aspx?ld=3b22f0ff-
034a-48da-8758-a0660e5a26ff.

BAXHO

[ns npunoxeHnii on-site, He pa3BepPHyYTbIX Ha BblAeNEHHOM AOMEHE 1 JOCTYMHbIX TONbKO MO
onpegeneHHomy IP unv ns BHyTpeHHen cety, B nose [Pa3pelueHHble UCTOUYHMKYM JavaScript] BBeanTe
[localhost]. B none [Pa3pelueHHble URI nepeHanpaBnexus] Beegute IP u nopT cepBepa, Ha KOTOPOM
pa3BEPHYTO MPUIOXKEHME, a TakxKe CreLmanbHyto npuctasky. Hanpumep, ip:port/0/
ViewPage.aspx?ld=3b22f0ff-034a-48da-8758-a0660e5a26ff.

Haxmute Ha kHomky [Co3aats]. lMossutca Tabamua C kaoyYamun And wmHTerpaumm “Baw
naeHTUOUKaTOpP KameHTa” 1 “Balwl cekpeT kaveHTa”.

MonyueHHble kroun Google ykaxute B CUCTEMHbIX HacTpoiikax bpm’online.

BAXHO

[ns npoekToB, fob6aBneHHbIx B Google APIs nocne 11 mas 2017 roga, HEOH6XOAUMO BbIMONHNUTb
JAONONHUTENbHBIN LWar: BepuduLmMpoBaTh NpuaoxeHue 1mbo 406aBnTb Nosb3oBaTenein B rpynny
Google (NOAXOANT A5 TECTUPOBAHNA GYHKLIMOHANBHOCTN U HE PEKOMEHAYETCA ANA UCMO/Ib30BaHUA
Ha MOCTOSHHOMN OCHOBe). EC/IM He BbINOAHWTL 3TOT LLAr, TO NPV NOMbITKE MCMONb30BaHWS HTErpaLum n
API nonb3oBatesb yBUANUT oLnbKy “invalid_scope”.

BBO/1 K/IKOYE GOOGLE B BPM'ONLINE

MonyyeHHble koAbl “Baw naeHTMdMKaTOp KaneHTa" 1 “Bawl cekpeT kaneHTa" HeoOXoAMMO BBECTU B
bpm’online B kauecTBe 3HaueHWM CUCTEMHbIX HacTpoek [Katou ana goctyna k cepsucam Google] v
[CekpeTHbIli KNtoY Ans A0CTyna k cepsricam Google] cootsetctseHHo. [ns 3TOro:

1.
2.

Otkpolite npunoxeHve bpm’online.
OTkpolite An3aliHep CUCTEMbI, HaXaB Ha KHOMKY B NMPaBOM BEPXHEM Yry NPUAOXEHNS.
B rpynne [Hactpoiika cucTemsl] WwenkHWTe no ccbiake [CucteMHble HacTpoiku] (Puic. 316).

Puc. 316 — OTkpbITHe pazaena [CUCTEMHbIE HACTPOWKM]

Hactpoiika cuctemsl
CnpaBouHnkn

CucTeMHbIe HaCcTPOAKK,

HacTpoiika npaswn nowcka ayGnei

B peectpe cuctemMHbIx HacTpoek BbibepwTe HacTpoky [Katou Ana AocTyna k cepsicam Google]
N HaXMmuTe Ha KHOMKy [OTKpbITh].

B kapTouke CMCTEMHOM HacTpOVKM B Mone [3HaueHwe Mo ymMOoauaHuro] BBeAMTe koA “Ball
NAEHTUUKATOP KAMEHTA", NOAYYeHHBIM Npy perucTpaumm bpm'online 8 Google v HaxmuTte Ha
kHonky [CoxpaHuTb] 1 [3aKpbITb).

B peectpe cucTeMHbIX HacTpoek BblbepwTe HacTPOWKy [CekpeTHbIM ka4 And A0CTyna K
cepsucam Google] 1 HaxmuTe Ha KHomky [OTKpbITh].
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7.

B kapTouke CUCTEMHOM HacTpOVKM B Mone [3HaueHwe Mo yMOnuaHuro] BBeAMTe koA “Ball
CEKPET KAMEHTA", NoayYeHHbIR Npu pernctpaumm bpm’online B8 Google v Haxmute Ha KHOMKY
[CoxpaHuTb] 1 [3aKkpbITs].

B pe3synbtate nonb3osatenn bpm’online cMOryT BbBINOAHATL CMHXPOHM3ALMIO 3a4a4y W
KOHTaKTOB C KaNeHAapeM 1 KoHTakTamu Google.

OBYYAIOLLEE BMAEO

HacTpoiika CUHXPOHW3aUMM KOHTaKTOB U KaneHaapel ¢ Google

HACTPOWVIKA CIHXPOHW3ALIN KOHTAKTOB 1 AKTVIBHOCTEW
BPM'ONLINE C KOHTAKTAMW N KANEHAAPEM GOOGLE

,ﬂ‘flﬂ nony4eHnsa BO3MOXHOCTM CUHXPOHU3aLUMKM KOHTAKTOB W KaneHAapA Google C KOHTakTamn wn
AKTMBHOCTAMMU bpm’on\ine HEObXOAMMO eANHOXAb! BbINOAHWUTD HacrponKy CUHXPOHM3aUMn.

PaccmMoTprim NpuMep HacTpOKn CUHXPOHM3aLLmK B pasaene KOHTAKTBI:

1.

Mepenante B pasaen KOHTAKTHL.

2. Co3zpaiite NMuHBIA Ter, MO KOTOpOMy OyAeT MPOBOAMTLCA CUMHXPOHM3aLUWS, Hampumep,
"CuHxpoHmsaums ¢ Google”.

3. B meHto kHomku [[elicTBra] BbibepuTe koMaHay [CHHXPOHM3MPOBaTh KOHTaKTbI]-[HacTpouTs....
OTKpoeTCa CTpaHuLia HacTPOeK B KOTOPOM:

a. [nAa  aBTOMaTMYeCKOW  CMHXPOHM3auMW  akTMBHOCTEW  YCTaHOBMTE — MpU3HaK
[CMHXpOHM3MpPOBaTL  aKTMBHOCTM  aBTOMaTMyeck] M BblbepuTe  NEPUOA
CMHXPOHM3auMn. [Ina 3anycka CMHXPOHWM3aUMWM C OnpejeneHHoW AaTbl, B none
[CUHXPOHWM3MPOBaTL HaumHan ] BbIbepuTe HEOOXOAMMYHO AaTy.

b. [ns  aBTOMaTMueckoW  CUMHXPOHM3aUMW  KOHTAKTOB  YCTaHOBWTE  MPU3HaK
[CVHXPOHM3MPOBATL KOHTaKTLI aBTOMATUUECKM] 1 BbIGEpUTE NEPUO CUHXPOHW3ALMM.

C. [na CMHXPOHM3aLMM KOHTAKTOB C OMpeAeneHHbIM Terom, B none [M13 bpm'online B
Google nepeaaBaTh BCe KOHTaKTbI C TEroMm] BbIGepHTE Hy>XHbIN Ter.

4. Haxwmute Ha kHonky [CoxpaHuTb)

HA 3AMETKY
ﬂ,aTa M BpeMA BbINOJIHEHUA I'IOCJ'IeAHel‘ﬁ CUHXPOHU3aLnn OTO6pa>KaeTCﬂ Ha CTpaHunLe HacTpoekK.
B pe3ynbTate B cucTeMe OyAeT COXpaHeHa Balla yuyeTHas 3anucs B Google v Ter KOHTakToB AN
CVHXPOHWM3aLMK, a B YKa3aHHOM BPeMeHHOM WHTepBane Oy/AeT 3anyckaTbCA aBTOMaTMyeckas
CUHXPOHM3aLMA KOHTaKTOB.
HA 3AMETKY
AHaNorMyHo BbINOJHAETCA HACTPOWiKa CUHXPOHM3aLmKn ¢ Google B pasgene [AkTnBHOCTU]. ObpaTute
BHUMaHue, 4TO B HaCTpOI‘/lIKaX CUHXPOHW3aLunn pasaena [AKTI/IBHOCTI/I] HeT HeO6XO,D,VIMOCTVI yKa3biBaTb
Ter ANA CUMHXPOHWU3aL M1 3aad.

CMOTPWUTE TAKXKE

Pabora ¢ Teramm

OBYYAIOLLIEE BUAEO

HacTpoiika CMHXPOHWM3aLMK KOHTaKTOB U kaneHaapei ¢ Google
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BbINMOJIHEHVE CUHXPOHWN3ALIVW KOHTAKTOB BPM'ONLINE C
KOHTAKTAMIW GOOGLE

Mcnonb3yite BO3MOXHOCTb CUHXPOHW3aLMK AN AobasneHns B bpm'online koHTaktoB 13 Google.
CWHXPOHM3aLMA KOHTaKTbl M3 bpm'online B8 Google BbINOAHAETCA TONBKO C 3aNUCAMYM, OTMEUEHHbBIMM
TETOM, YKa3aHHbIM B HaCTPOMKax CHHXPOHM3aL/MK.

119 NepBMYHOTO 3anycka CUHXPOHM3aLMM:
1. Tepeliante B pazaen [KoHTakTbI].

2. B meHto kHomkwu [[eWicTua] Bbibepute koMaHAy [CUMHXPOHM3MPOBATL KOHTAKTbI-[3anycTuTh
CUHXPOHM3aUWMKO].

3anycT1TCA NPOLECC CUHXPOHM3aLIMK, B pe3ybTaTe KOTOporo y Bac B Gmail 6yzeT aobasneHa
HOBas rpynna koHTakToB “BPMonline”.

HA 3AMETKY

B cnyyae HaCTpOl\/ﬁKM aBTOMaTUYeCKON CMHXPOHM3aLUUK NpoLecc 3anyckaeTca aBToMaTn4eckun.

3. TlepemecTnte HeobxoamMble BaM KOHTakTbl Gmail B rpynny koHTaktoB “BPMonline”.

4. TIOBTOPHO 3amyCTuTe CHMHXPOHM3aLMIO KOHTaKTOB, BbIOpaB AelicTBre [CHHXPOHM3MPOBATH
KOHTaKTbl]-[3anyCTUTb CUHXPOHM3aLIMIO].

B pesynbrate koHTakThl Gmail, koTopble Haxoamncs B rpynne “bpm’online”, ByayT A06aBneHbI
8 bpm’online ¢ Terom, KOTopbIi BbIN yKa3aH NpW HACTPOKe CUHXPOHKM3aLMK ¢ Google.

HA 3AMETKY

B cnyyae HaCTpOl\/ﬁKM aBTOMaTUYeCKOn CMHXPOHM3aLU UK npoLecc 3anyckaeTca aBToMaTn4eckun.

B nanbHelLeM CMHXpOHM3aLMA KOHTakToB Google w bpm’online BbinonHseTca B 06e CTOPOHI.
CHHXPOHM3aLWA BbINONHAETCA TONBKO C TEMY 3anUCAMM, KOTOPbIe Bblan M3MEHEHbI UK A06aBEHbI C
MOMEHTa BbINONHEHWA NpeablayLieli CUHXPOHU3aLMK.

Ecm 3anmch 6bina napannensHo m3mereHa B Gmail m bpm'online, To npu cneaytollem 3anycke
CUMHXPOHW3aLMW OCTaHYTCA Te M3MEHEHWS, KOTOPble OblAW BbINOAHEHbI MO3AHEE.

Mpn yaanennn 3anmcy B Gmail van bpm'online, Npy cneayroLiein CUHXPOHM3ALMK 3TN 3anucK He
OyayT yAaneHsl 13 bpm'online mam Gmail. B nepBom cnyyae y Takvx 3anuceit Byaer CHATO
TErMpOBaHWe, BO BTOPOM — 3anmcu By ayT UCKAKOUEHbI 13 rpynsl KOHTakToB “bpm’online”.

BbIMO/IHEHWNE CUHXPOHW3ALLN AKTUBHOCTEIN BPM'ONLINE C
KAJTEHAAPEM GOOGLE

Ecm Hapady C pacnncaHmnem bpm’online Bbl MCNonb3lyete KajeHAapb Google ANA NNaHWpOoBaHMA
3a/la4, PEKOMEHAYEM CMHXPOHU3MPOBATL 3TN AaHHbIE.

[na  3amycka  CUMHXPOHM3aUMWM  HaxmuTe Ha  kHonky [[elhctBual 1 Bbibepute  KOMaHAy
[CHHXPOHM3MPOBaTb aKTMBHOCTU] - [3anyCTWTb CUHXPOHW3aLMto] pasaena AKTBHOCTIA.

Mpu BbINONHEHWUM AEMCTBMA 3arycKaeTCA CMHXPOHM3aLMA aKTMBHOCTEM bpm’online ¢ kaneHaapem
yueTHoM 3anmcn  Google,  ykasaHHOM B HacTpoWkaX — CWMHXPOHM3aumwn. M3 bpm'online
CMHXPOHM3MPYHOTCA BCE aKTMBHOCTM C OTMeTKoW [OTobpaxath B pacnucanum]. CUHXPOHW3aLmMa
npouncxoamt no nonto [OpraHmsatop]. Mpu 3TOM, ecan y opraHusatopa BCTPeUM He HacTpoeHa
CUHXPOHW3aLwma, none [OpraHn3aTop] 3anonHAETCA TEM YYaCTHMKOM akTMBHOCTM, KOTOPbIA MpoBen
CUHXPOHVM3aLmto. ECm konnekTvBHaA 3adada co3gaHa B (Google, TO MpW CUMHXPOHM3aLmM C
bpm’online y aBtopa OyaeT AobaBneHa KOMNEKTMBHAA 3ajaya CO CMMCKOM YYaCTHWKOB Ha AeTanu
[YyacTHWKM]. B CnmCOK y4acTHWMKOB A0OaBNAIOTCA KOHTaKTbl, y KOTOpbIX B 6n0ke [CpeacTBa CBA3M]
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ykasaH e-mail agpec, coBnasatoLmii ¢ ykasaHHbIM e-mail aApecom KOANEKTUBHOMO MEPOMPUATUSA B
Google. MpK 3TOM Y Y4YaCTHUKOB 3Ta KOIEKTVBHAA 3adada OTOOPA3UTCA TObKO MOC/E BbIMOAHEHUS
UMUK CUHXPOHM3aLmKM ¢ Google.

Ecnv opraHv3aTop KONNEKTMBHOM 3ajaun, CO3AaHHOM B bpm'online nocpeAcTBOM CMHXPOHM3aLUK C
Google, BHeC B Hee M3MeHEHMS, TO BCe M3MeHeHWs oTobpasatca B Google.

HA 3AMETKY

CVIHXpOHVI3aLI,Mﬂ Tak>Xe MOXEeT 3anyckaTbCa aBTOMatn4eckn BO BpeMEHHOM NHTepBase, ykasaHHOM B
HaCTpOﬁKaX CUHXpPOHU3aunn.

YAANEHWE YYETHOW 3ANNCUN GOOGLE 113 BPM'ONLINE

,ﬂ‘ﬂﬂ yaaneHna yHeTHOIZ 3anmcn Goog\e N3 MPUNOXEHNA BbINONHUTE ChesyroLlee:

1. Tepeliante Ha cTpanuLy npoduasa nonbosatens. Haxmute Ha KHOMky [[podunb] Ha raBHOM
CTpaHu1LEe NPUAOKEHNS.

2. Haxmute Ha KHOMKY [YUeTHble 3anmncu BO BHELLHMX pecypcax].

Bbiaennte yuetHyto 3anmck Google, HaxmuTe Ha kHonky [[eicTaual n Boibepute [YaanuTs).
Haxwmute Ha kHorky [[a].
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WHTErPALNA C COUMANBHBIMW CETAMIN

MpunoxeHne bpm'online MOXeT ncnonb3osaTh couMansHble ceTu Facebook w Twitter ana nowicka
MHOOPMALMM O KOHTaKTHbIX JINLAX, 33PErUCTPUPOBAHHbIX B CUCTEME, a Takke ANA XpaHeHWA
HallleHHbIX AaHHbIX Ha CTpaHuLe KOHTakTa. Kpome TOro, MOXHO CO34aBaTb HOBble KOHTaKTbl MO
KOHTpareHTam, MCMosb3ya AaHHbIe O HMX B COLL. CETAX.

YT06bI MCNONB30BaTh MHGOPMALIMIO O KOHTaKTax B COLMaNbHOM CETH, HEOBXOAMMO 3aperncTprMpoBaTh
npunoxerune bpm’online B MHTEPECYrOLLIEN COLL. CETH, @ TakKe HaCTPOMTL YUETHYHO 3amnuchb COL,. CeTV B
bpm‘online.

COLEPXAHWNE
e Hacrpoiika nHterpaumm bpm'online ¢ Facebook (ans npunoxeHwmii on-site)
e Hacrporika nHTerpaumm bpm'online ¢ Twitter
OBYYAHOLLEE BUAEO
e VIHTerpaums bpm'online on-site ¢ facebook
e VIHTerpaunsa bpm'online cloud ¢ facebook

HACTPOMKA WHTETPALLM BPM'ONLINE C FACEBOOK (414
MPNNOXEHN ON-SITE)

BbINoAHATL HACTpoliKy MHTerpaLmmn bpm'online ¢ Facebook HeobxoAnMO TONBKO AN NPUAOXKEHWA,
pa3BepHyTbIX on-site. B bpm’online cloud foctaTouHO eanHOXAbI aBTOpM30BaThCA B Facebook npw
NEePBOM MCMONb30BAHNMN CUCTEMBI.

Hactpoiika mnHterpaumm bpm’online ¢ Facebook BbinonHseTcs oanH pas M COCTOUT 13 Tpex Luaros:
e Pernctpaums npunoxerns bpm'online B Facebook
e Peructpaums kntoveit Facebook 8 bpm'online
e HacTpoiika obulelt yyeTHol 3anmcn Facebook B bpm’online
BAXHO

[ns HacTpoliku uHTerpauum bpm’online ¢ Facebook Heo6x0AMMO HacTPOUTL AN BHELLIHEN ceTn
[OCTYN K BaLLeMy MpUIOXeHUH.

PETVCTPALMA TTPMTOXEHMA BPM'ONLINE B FACEBOOK
YTobbl 3apernctpupoBars npunoxeHne bpm'online 8 Facebook:
1. AsTopu3yiitecs B Facebook.
2. Ortkpoiite ctpaHuuy https://developers.facebook.com/apps.
HA 3AMETKY

Ec/v Bbl He 3aperncTpmpoBaHbl kak paspabotunk Facebook, BbinonHWTe npoLeaypy peructpawum,
HaxkaB Ha kHorKy [Register Now] Ha OTKpbIBLLECS CTpaHMLe.

3. Haxmurte Ha kHonky [CozaaTb HoBOE npunoxerwve] (Puc. 317).
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Puc. 317 — [Jo6aBneHve HoBoro npunoxenus B Facebook

=
Search Create App E'

4. B pe3ynerate 0T06pa3mnTCA OKHO YCTaHOBKM CBOMCTB NpuAoxeHusa (Puc. 318).

Puc. 318 — YcTaHoBKa CBOMCTB HOBOTO MPUIOXKEHUS

Create a New App ID

Get started integrating Facebook into your app or website

Display Name

bpm'online

Contact Email

mirnyevgeniy@gmail.com

Category

Business +

By proceeding, you agree to the Facebook Platform Policies Cancel

5. B OTKpbIBLIEMCA OKHE 3aMOHNUTE CAedytoLime Nons:
a. [Display Name] — Ha3BaHwe npunoxerus, Hanpumep, “bpm’online”.

b. [Contact Email] — no ymonuaHuto B AaHHOM nosie 0TObpaxkaeTca 3NeKTPOHHbIN azpec
roab30BaTenNs, KOTopbIi aBTopm3osancs B Facebook.

c. [Category] — BblbepuTe KaTErOPUIO MPUIOXKEHWA W3 CNUCKa MPEANOXEHHDbIX,
Hanpumep, “Business”.
d. Haxwmure kHonky [Create App ID].

6. lMocne Toro kak Bbl NMpPOWMAETe MPOBEPKY 6E30MacHOCTH, OTKPOETCA OKHO MPWIOXEHWS, B
KOTOPOM 0TODPa3ATCA CreHepupoBaHHble Ans Hero karoum “App ID” n “App Secret” (Puc. 319).
Kntou “App Secret” no ymonyaHuto otobpaxaercs B B1Ae Macku. YTobbl NONyunTh 3HaueHme
KNKoYa, HaxmumTe KHOMKy [Show] 1 BBeAMTe CBOWM Naposb.
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Puc. 319 — Kntoun ans perncrpaumm npunoxeHus B Facebook

Dashboard

] . _
bpm’online o
This app is in development mode and can only be used by app admins, developers and testers [2]
APl Version (21 App ID

v2.8 6549384218577521

App Secret

essssses Show

7. Tlepeliante Ha BKaaky [Settings]. B oTkpbiBluemca okHe 3anonnute nons (Puc. 320):
a. B none [App Domains] BBeauTe AOMEHHOE MMA CaliTa, Ha KOTOPOM Pa3BepHYTO
NpUOXeHWe.

b. B none [Contact Email] ykaxwuTte azpec 3n1eKTPOHHOV MOuThl, Ha KOTOPbIA OyayT
nocTynaTb YBEAOMAEHUA OT NPUAOXeHWs. 10 YMOAYaHUIO AaHHOEe Mose 3anonHeHO
3N1EKTPOHHbIM aApPeCoM MO/b30BaTeNs, KOTOPLIV aBTopu3oBancs B Facebook.

Puc. 320 — BBog AOMEHHOr0 MMEHW W 3NEKTPOHHOrO agpeca

@ bpm’online APP ID: 649384218577521 7 View Analytics
Dashboard
Settings Application ID App secret
. 649384218577521 sssssssse Show
Advanced Display Name Namespace
Roles. bpm'online
Alerts
App Domains Contact Email
CEPIRETED bpmeonline.com bpmonline@gmail.com

8.  [anee Haxwmurte kHonky [Add Platform] (Puc. 321).

Puc. 321 — KHonka [Add Platform]

+ Add Platform {b

9. B kayectse nnatpopmbl Bbibepute “Website” (Puc. 322).
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Puc. 322 — Bbibop nnaTdopMbl NpUNoXeHns

Select Platform

n & & ®

Facebook Canvas Website ios Android

1 )
L] | <>
Windows App Page Tab Xbox Play Station
Cancel

10. B none [Site URL] BBeawTe NoAHbIM aapec caiTa, MCNOAb3yeMbli ana AocTyna k bpm'online
(Puc. 323).

Puc. 323 — BBop aapeca caiTa Ans AoCTyna K NpuioXeHuio

Website Quick Start

Site URL

https://bpmonline.com/

1. [na 3aBeplueHna permctpaummn npunoxenna B Facebook Haxmute kHonky [Save Changes]
(Punc. 324).

Puc. 324 — CoxpaHeHvie HacTpoek npunoxeHus B Facebook

Discard Save{:hanues‘h

12. Ytobbl BCe nonb3osatenn bpm'online mormm Mcnonb3osatb WMHTerpaunto ¢ Facebook,
HeobXxoAMMO CcAenatb HaCTpOeHHOe MpuaoxeHne NybanuHbiM. [na 3Toro Ha Bknagke [App
Review] ycraHoBuTe nepekntouatens B nonoxeHwe [YES] 1 noateepante cBOe HamepeHwe
caenatb NpuoxeHve nyoandHbim (Puc. 325).
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Puc. 325 — HacTpoiika ny6aIMYHOCTU NPUNOXKEHMS

Make app public?

Are you sure that you want to make your app public? It will

become available to everyone.

covr [,

PETVICTPALMA K/TFOYEW FACEBOOK B BPM'ONLINE

Mepes Tem kak permctpupoBaTb karoum Facebook B bpm’online, HeobxoaMMO CHATb MpuW3Hak B
CMCTEMHOM HacTpoiike “Mcnonb3oBaTh obllee npunoxeHve Facebook”.

HA 3AMETKY

Ecav npusHak “Micnonb3oBaTb obuee npunoxerve Facebook” yctaHoBAEH, TO CUCTEMHBIE HACTPOWKMN
"Kntou Facebook ans goctyna k coul. cetn” un “CekpeTHbiii kitou Facebook ans goctyna k cou,. cetn”
urHopwpytotcs. ns bpm’online cloud npu yctaHoBnEHHOM Npu3sHake UcnosibayeTtca obuyee
npuioxeHune Bpm'online Social.

Kntouw, creHepripoBaHHble Npuw pervctpaumm npunoxenusa (“App ID” n “App Secret”, Puc. 319), HyxHO
£06aB1TbL B bpm'online B kauecTBe 3Ha4EHMIA CUCTEMHBIX HaCTPOEK rpynMbl “MHTerpauma ¢ BHeLH1MM
pecypcamn”:

e Hacrpoiika [Kntoy Facebook ana aoctyna k coul. cetn] — katoy “App 1D”".
e Hactpolika [CekpeTHbI kntou Facebook ana aoctyna k cou,. ceTv] — katou “App Secret”.

HACTPOVIKA OBLLE YYETHOM 3ANMNCI FACEBOOK B BPM'ONLINE

Mocne ykasaHua katouelt Facebook B cucTemHbIX HacTpoiikax, kaxaoMy moab3osatento bpm’online
[OCTaTOUYHO eMHOX /bl aBTOPU30BAaTLCA, MCMOMb3YA CBOKD YYETHYO 3anuck B Facebook. Hanpumep,

OKHO aBTopu3aunm OTO6paBMTCF] MpW HaXXaThn Ha KHOMKY Aetann [Cpe,ﬂ,CTBa CBA3M] Ha CTpaHuue
KOHTakKTa MM KOHTpareHTa.

Y106kl HacTpOWTL OAHY OBLLYIO y4eTHyto 3anuch Facebook ana Bcex nonb3osateneit bpm'online,
BbINOJIHWTE CleAyoLLIME Wark:

1. Tepeliante Ha cTpaHWL Npodwaa Noab3oBatens Mo ccbinke [[Tpodunb] MaBHOW CTPaHWLbI
NPUNOXEHNS.

2. HaxmuTe Ha KHOMKY [YUeTHble 3anncu BO BHELHMX pecypcax].

3. Ha OTKprBLLleDICﬂ CTpaHvLue BblAennTe YYeTHYHO 3anmcCb, KOTOpad AOo/KHa CTaTb O6LLLelZ Ana
BCEX MOJb30BaTenel CUCTeMsbl.

4. B meHro kHonku [[eiicteuna] BoibepuTe komaHay [Caenats obuen] (Puc. 326).
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Puc. 326 — Hactpoiika obLuelt yyeTHol 3anucn Facebook

[o6aeuts ~ leiictena ™ 3aKpeiTe
BHewWHWiA cepBug Caenate 00U % Monkzosatens  O6wan
Facebook YaanuTts Evgenij Mirnyj Het

B pe3synbTaTe MOMCK AaHHbIX O KOHTaKTax M KOHTpareHTax B Facebook u3 mpunoxeHus
bpm’online 6yaeT NpoW3BOANTLCA OT UMEHW YKa3aHHOM YUETHOM 3amnmcu.

HA 3AMETKY

BbINONHWTL AeCTBME NO HACTPOlike O6LLEN yUEeTHO 3amncK MOXET TONIbKO NOJb30BaTeb, Y KOTOPOro
eCTb NpaBa A40CTyna Ha onepaumio “[ocTyn K yrpaBaeHUo 06WMMN YUYETHBIMU 3aMUCAMN BO BHELLIHWX
pecypcax”.

HA 3AMETKY

[Ana ypobcta paboThl NoAAepKMBaiTe OBLLYHO YUETHYIO 3aMuch akTMBHOM. Monb30BaTeNb, CO3aBLLINIA
3Ty YUETHYHO 3aMnWChb, JOKEH BbiTb 3a/10r1HeH B Facebook 1 nepuoanyecku BbINOAHATL Kakoe-1n6o
AeiicTBMe, CBA3aHHOE C MHTerpaumeit B bpm'online, Hanpumep, HaxoAnTb KoHTakTa B Facebook. Ecan B
TeueHune ABYX MeCALEB Nog O6LLel YUETHON 3anncbio He BbIMOMHANOCh HUKaKuX AercTBuid, Facebook
3aMpoCKT NMOBTOPHYHO aBTOPU3ALIMIO.

CMOTPWUTE TAKXE

HacTpoiika nHterpaumm bpm’online ¢ Twitter

OBYYAROLLEE BUAEO

MuTterpauma bpm'online on-site ¢ facebook
MHTerpauya bpm'online cloud ¢ facebook

HACTPOWKA NHTEMPALIMW BPM'ONLINE C TWITTER

Hactpoiika npunoxenns bpm’online B Twitter COCTOUT 13 HECKONLKMX LWAroBs:

Pernctpaums npunoxenus bpm’online B Twitter
Pernctpauma kntoueit Twitter 8 bpm'online
HacTpoiika yuyeTtHoit 3anmcy Twitter B bpm’online

BAXHO

I'IepBble ABa Wara BbIMOAHAKTCA e4UHOXAbl afiMUHNCTPATOPOM CUCTEMbI.

PETNCTPAUMA TTIPUITOXEHMA BPM'ONLINE B TWITTER

YT06bI 3aperucTpupoBaTth Npunoxerune bpm'online B Twitter:

1.

ABTOpM3YIiTecs B Twitter.

2. Otkpoite cTpaHuuy https://dev.twitter.com/apps.

3.

Haxwmute Ha kHonky [Create a new application] (Puic. 327).
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 327 — [JobaBneHne npunoxeHus B Twitter

Twitter Apps

You don't currently have any Twitter Apps.

Create Mew App

4. [Npon3BONbHLIM 06pa3oM 3anonHKTE BCe 0bA3aTeNbHble MO,

5. B none [Callback URL] BBeauTe agpec, COCTOAWMIA M3 MOAHOTO ajpeca caiiTa, Ha KOTOPOM
pa3BepHyTO MpuaoxXeHre bpm'online, a Takxe koga “Twitteraspx” (Puc. 328).

Puc. 328 — Beop aapeca “Callback URL”

Callback URL
fttps:Aaprmonling. com/Twitter aspx

Where showid we refurn aiter successiully awthenticating? QAWhH 1.0a applications showid
here To restrict vour goplication from using callbacks, leave this field blank.

Hanpumep: https://bpm’online.com/Twitter.aspx

6. Haxmute Ha kHonky [Create your Twitter application]. B pe3ynsrate oTkpoeTcs cTpaHuua
CBOWCTB npunoxenua (Pvic. 329), kotopas coaepxut katod "APIl key”. Mepeiante no ccoinke
"manage APl keys" Anqa aocTyna K 3HadeHuto kroua “AP| secret”.

Puc. 329 — CtpaHuLa CBOMUCTB NMPUIOKEHNS

Application settings

Your apolication’s AP! keys are used fo authenticate requesis to the Twitter Plistform.

ACCEss level Read-onty {rmodify app permissions)

AR key MJOmCFEQEZcHSRIEN OO pYigy (mana%e AP KEys)
Callback URL hittps: Ahpmanline .com Twitter. aspx

Sign inwith Twitter ]

App-only authent cation https:ffapi twitter com/oauth2oken

7. B pe3synsrate OTKpOETCA OKHO, B KOTOPOM OTOOpa3Arca oba Kkaoya, HeobxoauMble Ans
perucTpalmn npunoxenna B Twitter ("API key” n "API secret”) (Puic. 330).
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Puc. 330 — Knioumn ana perncrpaumm npunoxenuns s Twitter

bpm'online

Details Setings AP Keys Pennissions

Application settings

Heep the *APN secret” & secrel. TRIS Key shouid never be human-readabis In yolkr spplicafion.

AP ke MJQmCFE0gZ cHIRIEN 0IDRYIgy
AP secret ASWIAZS M AWST CrSTCMLIE Uy pld Py CesMEPHCG0C GGGy
Access level Read-only {modify app permissions)

Owner EvgeniyMirmyi

PETMCTPALIMA KKOYEM TWITTER B BPM'ONLINE

Kntouw, creHepupoBaHHble Mnpu  peructpaummn npunoxenvs (Puc. 330) HeobxoAMMO BBECTW B
bpm’online B kauyectBe 3HAUEHMIA CMCTEMHBIX HACTPOeK rpynnbl "MHTerpaums C  BHELUHUMM
pecypcamu’:

e Hactpovika [Kntou Twitter ans goctyna K cou,. cet] — katou APl key”.

e Hactpoiika [CekpeTHbIi kntou Twitter Ana AocTyna K cou,. cet] — karou “AP| secret”.

HACTPOWIKA YYETHOW 3AMMCK TWITTER B BPM'ONLINE

BbINOAHWTE HAaCTPOKY YUYETHOW 3anmcK coumansHon cetv Twitter B bpm‘online:

1. Tepeliante Ha cTpaHWLy npodwas nonb3osatens no kHonke [[Tpodwnb] maBHOM CTpaHWLbI
NPUNOXEHNS.

2. HaxmuTe Ha KHOMKyY [3anucy BO BHELLHMX pecypcax].

Ha oTkpbIBLUENCA CTpaHuLe HaxXmuTe Ha KHOMKY [[Jo6aBwTb] 1 BbiGEpHUTE B MEHKO YUeTHYH
3anmchb [Twitter].

4. Ha OTKpbIBLENCA CTpaHULEe BbINOAHWUTE aBTOPM3aLLMiO, MCMONb3YA Bally YUYETHYIO 3anuch B
Twitter.

B pe3ynbTate nMowck AaHHbIX O KOHTakTax B Twitter 13 bpm’online 6yaeT npoussoantbca OT
MMEHW yKa3aHHOW Y4YeTHOWM 3anmcu.

CMOTPWUTE TAKXXE
e Hactpoiika nHTerpaumm bpm‘online ¢ Facebook (ana npunoxeruii on-site)
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CUHXPOHW3ALNA MONL30BATE/IEN C LDAP

CuHXpoHW3aLma ¢ katanorom LDAP no3sonseTr aBToMatv3npoBaTh yrpasaeHve yUeTHbIMK 3anmncamm
nonb3oBateneit 8 bpm'online. MNMonb3oBateny, CUHXPOHM3MPOBaHHbIe ¢ LDAP, MoryT mMcnonb3oBath
CBOE IOMEHHOE MMA NO/b30BATENA W NAaPO/b ANA BXOAA B CUCTEMY.

Mpouesypy CUHXPOHM3ALMM MOXHO YCIOBHO PasAenTb Ha Tpu 3Tana:

1. Hacrporika nHterpauym ¢ LDAP. BbinonHseTcs eAnHOPa3oBo MbOo Npu M3MEHEHWN CTPYKTYPbI
CUHXPOHWM3Mpyemoro katanora LDAPR Hactpoiika HeobxoanmMa Ans Toro, 4tobbl bbina A0CTyNHa
OCTaNbHaa QYHKUMOHaNbHOCTb NO CUMHXPOHM3aLmn ¢ LDAP Takxe Heobxoanmo HacTpowTb
bunbTpaumto  nonb3osateneit  Active  Directory  ana  onpejeneHva  napaMmeTpoB
CUHXPOHM3aLMN.

2. [lpviBA3Ka 3/1eMeHTOB (NoAb30BaTeNEN M NEMEHTOB OPraHW3aLMOHHOM CTPYKTYPbI) bpm'online
K COOTBETCTBYHOLLMM 3nemeHTam katanora LDAP BbinonHserca npw A06aBAEHWM HOBbIX
nonb3oBaTesielt MO0 31EMEHTOB OPraHM3aLMOHHON CTPYKTYpPbl. Bbl MOXeTe npuaAsath yxe
3apErncTpUpOoBaHHbIX Mosb3oBaTesnei bpm'online nmMbo MMNoOpTMPOBaTL MOb30OBaTENEN 13
LDAP co3aas cBazaHHble 3an1cn B bpm'online.

3. CvHXpOHWM3aLya Nonb3oBaTeNell U 31EMEHTOB OpPraHW3aLMOHHON CTPYKTypbl bpm'online co
CBA3aHHbIMM  371emeHTaMu  kaTanora LDAP Heobxoaumo ans OBHOBAEHWA JAaHHbIX B
COOTBETCTBUM C U3MEHEHUAMY, NPom3oLLeAllnmy B katanore LDAP ¢ momeHTa npeablayLlel
CYHXPOHM3aLmW.  BbINONHAETCA  perynspHo:  aBTomatnyecku  Avbo  Mno  AeMCTBUMIO
[CrHxporwm3mposaTsb ¢ LDAP] pasaena ynpasaeHMa poaaMu 1 NONb30BaTENAMM.

COAEPXAHWNE
e Hactporika uHTerpaumm ¢ LDAP
e HacTporika ¢unsTpaumm nonb3osareneit Active Directory
o [lpuvBsazka anemeHToB LDAP Kk nonb3oBatensm v ponsm bpm'online
e CuHxpoHum3auua c LDAP
o AyteHTndwkaums Windows
e YacTo 3asaBaemble BOMPOChI MO CUHXPOHM3aumm ¢ LDAP

CMOTPUTE TAKXE
e Pasgen ynpaeneHva poaaMu 1 NoNb30BaTeNAMM

HACTPOMKA NHTEMPALLAMN C LDAP

Hactpoika mHTerpaumn ¢ LDAP npegycmatpuBaeT HacTpolKy CBA3M 3nemeHTOB katanora LDAP ¢
nonb3oBatenaMn K ponsmu bpm'online. /[ns BbINOAHEHWA HACTPOMKM HeobxoauMo obnasatb
6a30BbIMV 3HaHWAMYK CTPYKTYpbI KaTtanora LDAP, ¢ KOTOPbIM BbINOAHAETCA MHTErpaLmA.

BAXHO

B 3aBMCMMOCTM OT 0cobeHHOCTe cTpyKTypbl kKatanoros LDAP, aTpnbyTsl anemeHToB LDAP B Balem
KaTasore MOryT OTIM4aThCa OT aTPMBYTOB, KOTOPbIE NPUBEAEHbI B KaUeCTBE NPUMEPOB.

1. 3AMNYCK HACTPOWKM MHTETPALIAWA

YTo6bl HauaTb HaCTPOMKy, OTKPOWMTE AM3aiiHep cuctembl v B rpynne [MIMNOPT W uMHTerpaumm]
LenkHuTe no ccoinke [Hactpoiika mHTerpaumn ¢ LDAP]. Otkpoetca cTpaHuua Hactpoek (Puc. 337).
Mons, BblaeneHHble Ha Puc. 331, HyXHO 00M3aTeNbHO HacTpouTb. [f  OCTanbHbIX  MOXHO
MCNOB30BaTb 3HAYEHNA NO YMONYAHMIO.
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Puc. 331 — CrpaHuua HacTpoek uHterpaumm ¢ LDAP

COXPAHUTb OTMEHA

B  Obuye HacTpoiikk NogknloUenus kK cepsepy

| Mmsn Cepeepa” 192.168.1.23 Norun agamimncrpatopa” Administrator

& *
Tun aytertudurkagmn Ntlm - Mapons = s

*
WrTepsan® 4
CWHXPOHU3aLMM (YacoB)

Jara nocnegHen
CHHXPOHM3ALMI

B ArpubyTe nonsaceatensi

Vs somena” de=ctl,de=com Vmin oprakusamm company
N WaeHtndukatop® -
®WO nonbsoeatens cn P objectsid
nonb3osarenn
WmA nonszosatens sAMAccountName Howmep tenedona homePhone
ATpuByT gaThl usmererun whenChanged LonxrocTe title
E-mail email

B  ArpubyTe rpynn nonsaceatensii

Hazsanme rpynnel LDAP” cn WaeHtudurkatop rpynm:l” objectsid

Vs qomena rpynn . de=ctl,de=com

B Yonosus dunstpauum
Crucok nonssosatensii (&{objectClass=user)(objectClass=person)(lobjectClass=computer)({isDeletad=TRUE)))
Crnmcok rn;-r'!i (&{objectClass=group){luserAccountControl:1.2.840.113556.1.4.803:=2))

Cnucox nenssesatenci’ (memberQf=[#LDAPGroupDN#])
rpynnel

Huxe npuvBeAeHO AeTa/lbHOE OnncaHne HacTpoek.

2. HACTPOMKA NOAKMHOYEHMSA K CEPBEPY LDAP

YkaxwuTe HacTpoliku noaktoueHns k cepsepy LDAP (Puc. 332).

Puc. 332 — HacTpoiika noakItoueHus K cepsepy

B 06uwme HacTpolikn NoAKNKUEHUA K CepRepy
M Cepsepa’ 192.168.1.23 JNorvn ﬂAMMI—.’IETDﬁTUDE* Administrator
Tun ayTermndukanum” Ntlm - I'\apcm:* FETTTT.

*

Wrrepean™ 4
CMHxpoHM3aLnn (Hacos)
Aata nocnegHei
CMHXPOHW3ALIKN

e [Mma cepsepa)] — uma nn IP-aapec cepsepa LDAP

e [Tvn ayTeHTUdMKaLMM] — TMN ayTeHTUUKALMN.
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HA 3AMETKY

Tun ayTeHTUdMKaLMM onpeaenseTca ucnoab3yembiM cepepomM LDAP, a Takxe TpeboBaHUAMM K
3aLUVLLEHHOCTY ayTeHTUdWKauum. Hanpumep, BbibepuTe Trn "Ntim” gns ayteHTudumkaumm "NT
LanManager”, nogaepxwvsaemoin Windows.

e [JlorvH agmuHmcTpatopal, [Mapob] — NOrVH aAMUHMCTPATOPa 1 NapOab COOTBETCTBEHHO.

e [MIHTepBan CWHXPOHM3aLWKM (YacoB)] — WHTEPBan, MO KOTOPOMY OyAeT MPOVCXOAWTH
aBTOMaTMYeCKan CUHXPOHWM3aLMa noab3osatenel ¢ LDAP.

e [[ata nocneaHen CWMHXPOHM3auUMWM] — Ha3BaHWe aTpubyTa, B KOTOPbLIM aBTOMATMuYECKM
3anucbiBaeTcA  Aata M BPeMA MNOCNeAHEro  v3MeHeHua 3snemeHTa LDAP  Hanpumep
"WhenChanged".

HA 3AMETKY

Mpw cnepytolelt cmHxpoHmsaumm ¢ LDAP 3Ta gata 6yaeT ncnosib30BaTbCs ANA OnpeAeneHus
M3MEHeHWU C MOMEHTa NpeAblAyLLEN CUHXPOHM3aLMN.

3. HACTPOMKA CMHXPOHWM3ALIM MO/Ib3OBATE/IEN

[ns HacTpoOMKN CUHXPOHW3aLMK MOb30BaTeNel yKaxuTe aTpubyTbl 3nemeHToB katanora LDAP, u3
KOTOPbIX OYAyT MMNOPTUPOBaHbI AaHHble O Monb3oBaTensx (Puc. 333).

Puc. 333 — Hactpoliika aTpubyToB nonb3oBaTenei

ATpuBYyTHI Nonb30BaTENEA

s gomera de=ctl,dc=com Umn oprakmsaguu  company
cn objectSid
A nonk sAMAccountName s homePhone
ATpUBYT AETHI U3 wa whenChanged AonxHocts  title
E-mail email

°  [IMA AoMeHa] — yHWKanbHOEe MMS 31eMeHTa OpraHn3aLmoHHoN cTpykTypbl LDAR B KOTOpbIN
BXOAAT CMHXPOHM3MPYyeMble Moab3oBaTeny. [pun 3ToM AN CUHXPOHM3aLmMK ByayT AOCTYMHbI
TONBKO Te MONb30BaTENM, KOTOPbIE BXOAAT B YKa3aHHbIMA 3n1eMeHT MO0 B NOAYMHEHHbIE emy
3/1EMEHTbI, BHE 3aBUCMMOCTH OT YPOBHA BIOXEHHOCTW. Hanpumep, eCiv Bbl yKkaxeTe KOPHEBOW
3NEMEHT CTPYKTYpPbl KaTanora, ANA CUHXPOHM3aLmM OyayT AOCTYMHbI BCE MONb30OBaTeNV B
Katanore.

e [®MO nonb3osarens] — atpunbyT LDAR KOTOPbLIA COAEPXMUT UMA M GamMmanio Noab3oBaTens
LDAR 3HaueHue aTpubyTa MCnoAb3yercs ANA aBTOMATMYeckoro 3anonHenws nons [GUO]
CTPaHWLbI KOHTaKTa Npu mMmnopte nosb3osatenei. Hanpumep, PMO nonbsosatens Moxer
cozepxarb atpnbyT “‘name” nam “cn” (Common Name).

e [MmAa nonb3oBsatens] — atpmbyT, KOTOPbIA COAEPXMT nMa nonbsosatens LDAP ncnonssyemoe
LANA BXOAa B cucTemy. [1onb30Batenb, y4eTHasa 3anmncb KOTOPOro CUHXPOHM3MpoBaHa ¢ LDAR
ByaeT BXOAWTb B CMCTEMY MOZA 3TUM UMeHeM. Hanpumep, “sAMAccountName”.

e [YHWKanbHbIN MAeHTUPUKATOP NONb30BaTeNs] — aTprbyT, KOTOPbIA MOXET ObITb MCNO/b30BaH B
KauecTBe YHWKaNbHOrO WAeHTUOMKATOpa NoAb30BaTeNs. 3HaueHWe Yyka3aHHOro atpubyTta
LIOJIKHO ObITb YHMKANbHBIM A9 KaXA0TO NO/b30BaTeNs.

Bbl Takxe MoxeTte yKasaTb AOMNONAHUTENIbHbIE anI/l6yTbI, N3 KOTOPbIX 6yaeT B3ATa MHC])OpMaLIMﬂ AnA
aBTOMAaTM4eCKOro 3amnoIHeHMA CTPaHWLbl KOHTaKTa Mo/ib30BaTeNA:
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e [/IMa opraHm3aumm] — atpubyT, KOTOPbLIA COAEPXMT Ha3BaHWe OpraHM3aLMn, B KOTOPOM
paboraer nonb3oBatesb. Mcnonb3lyercs Ans 3anonHeHvs nons  [KOHTpareHT] CTpaHuLbl
KoHTakTa. [py CUMHXPOHM3aUMM B MOJe yKa3blBAaeTCA KOHTPAreHT, Ha3BaHWe KOTOPOro
MOHOCTBIO COOTBETCTBYET 3HAUYEHMIO YKa3aHHOro atpubyTa.

e [[omkHoCTb] — aTpubyT, KOTOPbIV COAEPXMT AOMXKHOCTL Monb3oBatens. Vcnonssyetca Ans
3anonHeHna nona [[loNKHOCTb] CTpanuLbl KOHTakTa. [pyn cMHXpOHM3aLmK ByaeT BbibpaHa 13
CNPaBOYHMKa AOMKHOCTb, Ha3BaHWe KOTOPOW MOMHOCTBIO — COOTBETCTBYET  3HaYeHWto
yKasaHHoro atpubyTa.

HA 3AMETKY

OpraHu3aummn n JomKHOCT B bpm’online He co3zatoTcs aBTOMaTMyecku B pesyibTate
CUHXPOHV3aLMK, NO3TOMY UX HEOBXOAMMO CO3/aBaTh BPYUHYHO.

e [Homep TenedoHa] — atpmbyT, KOTOPLIN COAEPXUT HOMep paboyero TenedoHa Nob3oBaTeNs.
Mcnonb3yetca Ana 3anoaHeHnsa nons [Pabounii TenepoH] CTpaHmLbl KOHTaKTa.

e [E-mail] — aTpmbyt, KOTOPbLIN COAEPXMT ajpec 3NeKTPOHHOW MOYTbl MO/b30BaTENA.
Mcnonb3yeTtca ans 3anonHeHns nons [E-mail] ctpaHuubl kKoHTakTa.
BAXHO

Ecam nona He 3anosiHeHbl, TO COOTBETCTBYHOLLVE MNOAA CTPaHULbl KOHTaKTa He ByayT aBTOMaTNYeCcku
3ano/IHATLCA MPU UMMNopTe nosb3oBatesein u3 LDAP.

4. HACTPOWKA CUHXPOHW3ALWIM TPYMM MOJb3OBATENEWV C PONAMM
BPM'ONLINE

HacTtpoiika CMHXPOHM3aLUMK rpynn 0becneynBaeT BO3MOXHOCTb NpuBaAsku rpynn LDAP k anemeHTam
OpraHv3aLmoHHOM CTpykTypbl bpm'online. [ns HacTpolikn ykaxwuTe aTpnbyTbl d1eMeHTOB kaTanora
LDAP, 13 koTopbIX BYAyT MMMOPTMPOBaHbI AaHHbIe O rpynnax (Puc. 334).

Puc. 334 — HacTpoiika rpynn nosnb3oBaTesnei

ATpUBYTEI rpYNN Nonk20BaTensd

e rpynne LDAP™ cn Maermndukatop rpynns: - objectsid

Vimn gomera rpynn de=ctl,dc=com

e [Ha3saHwe rpynnbl LDAP] — atpubyT, KOTOPbIN COAEPXMT Ha3BaHWe rpynmbl NOAb30BaTENEN B
LDAP Hanpumep, 3zecb MOXHO ykazaTb aTpmbyT “cn” (“common name”).

e [MaeHTndukatop rpynnbl] — aTpubyT, KOTOPbIA MOXeT OblTb WMCMOAb30BAaH B KayecTse
YHUKaNbHOTO  MAeHTMMKaTOpa rpynnbl. 3HadeHue ykasaHHOro arpubyta AOMKHO ObiTh
YHVKaNbHBIM AR Kax AoV rpynnbl. Hanpumep, MOXeT ObITb MCNOAb30BaH aTpubyT “objectSid”.

e [MmA gomeHa rpynn] — yHWKanbHOE WMMA 3NeMeHTa OpraHn3aunoHHON cTpykTypbl LDAPR B
KOTOPbI BXOAAT CMHXPOHM3MPYeMble rpynnbl. 1A CUHXPOHM3aLMK ByAyT AOCTYNHbI TOBLKO Te
TPYNMbl, KOTOPbIE BXOAAT B YKa3aHHbIA 3N1eMEHT MO0 B MOAYMHEHHbIE €My 3JeMEeHTb
HE3aBMCMMO OT YPOBHA BIOXEHHOCTW. Hampumep, eCcivt Bbl yKaxeTe KOPHEBOW 31eMeHT
CTPYKTYPbI KaTanora, 10 ANA CUHXPOHW3aLmMM ByayT AOCTYNHbI BCE rPyNMbl B KaTanore.

5. HACTPOWIKA YCNOBMIA OUNBTPALINM

HacTpoiika ycnoBuii duabTpaLmy NO3BONAET ONPEAENNTb, MO KakmMM KpUTEPUAM 3nemeHTbl LDAP
OyayT BKIHOYATCA B CMMCOK CUHXPOHM3MPYeMbIX TPYNn W MOAb30OBaTeNeit. Ykaxute HacTpoMku
dunbtpaymm (Puc. 335).
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Puc. 335 — HacTpoiika ycnosuii ounsTpaumm

Yonoeua duasTpaymm

CrMcok nonks i (&{objectClass=user)(objectClass=person)(lobjectClass=computer)!(isDeleted=TRUE))

Crucok rpynn (&(objectClass=group){luserAccountControl:1.2.840.113556.1.4.803:=2))

Crincok nones

=i (memberOf=[#LDAPGroupDN#])
rpynnel

e [Cnncok nonb3osatenei] — GUALTP, MO KOTOPOMY M3 OBLLErO ChmcKa 31eMEHTOB KaTasnora
LDAP ©OyayT BblOpaHbl TONBKO Te, KOTOPble OyaAyT CMHXPOHWM3MPOBAHbLI C MOAb30BATENAMM
bpm’online. ®unbtp fOMXEH BbIOUPATL TONBKO aKTHBHbIE 31EMEHTHI.

e [Cnwncok rpynn] — @uALTP, MO KOTOPOMYy OyayT BblOpaHbl TOAbKO 3nemeHTbl LDAP  ans
CMHXPOHM3aUMKW  C  3NeMeHTaMM  OpraHu3aLMOHHOW  CTPYKTypbl  bpm’online  (rpynnamu
nonb3oBateneit). PuasTp AOMKEH BbIOVPATL TONBKO akTUBHbIE SNEMEHTbI.

e [Cnncok nonb3osatenei rpynnbl] — GUALTP ANA NOAYUYEHWUA CMMCKa MOb30BATENEN, KOTOPbIE
BxoAaT B rpynny LDAP BxoxaeHue nonb3oBatens B rpynry OMNPeAENseTcs OAHWUM Wau
HECKONbKMMM  aTpmbyTamu. Hampumep, B OONbLUMHCTBE KaTaNOroB MCMOAb3YeTCA Takow
atpubyt, kak "memberOf’. ®unetp (MmemberOf=[#LDAPGroupDN#]) coaepxuT Makpoc
bpm’online v npuBeaeT k NonyyeHnto Bcex OOLEKTOB (MONb30BaTENeN), KOTOpble BXOAAT B
rpynny [#LDAPGroupDN#].

6. HACTPOWKA ®AMNA WEB.CONFIG

[Ins BKAFOYEHUS BO3MOXHOCTM aBTOPM3aLLMmM Nonb3oBaTenei ¢ nomoLLbto LDAP BHecuTe M3MeHeHNs
B daiin Web.config B kopHEBOW narke NpUAOXeHNS.

Ykaxute Ldap v SspLdapProvider B cnvicke A0CTyMHbIX NPOBaliZepOB aBTopU3aLmm:

<terrasoft>

<auth

providerNames="InternalUserPassword, SSPUserPassword,Ldap,SSPLdapProvi
der" autoLoginProviderNames="" defLanguage="ru-RU"

defWorkspaceName="Default" useIPRestriction="false"
loginTimeout="30000">
<providers>

BAXHO
Heobxoanmo cobntoaats pernctp cornacHo npumMepy.
YkaxuTte IP uan agpec cepsepa a Takxe napameTpsl AOMeHa A5 noab3osateneit B cekumm Ldap:

<provider name="Ldap"
type="Terrasoft.WebApp.Loader.Authentication.Ldap.LdapProvider,
Terrasoft.WebApp.Loader">

<parameters>

<add name="ServerPath" value="192.168.5.25" />
<add name="DistinguishedName" value="dc=tscrm,dc=com" />

</parameters>

Ykaxute IP nan agpec cepBepa a TakKe MmapameTpbl AOMeHa Ans MOpTajbHbIX MOnb30BaTenei B
cekumm SspLdapProvider:
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<provider name="SSPLdapProvider"
type="Terrasoft.WebApp.Loader.Authentication.SSPUserPassword.SSPLdapP
rovider, Terrasoft.WebApp.Loader">

<parameters>

<add name="ServerPath" value="bpmonlineapp.com" />
<add name="DistinguishedName" value="dc=tscrm,dc=com" />

</parameters>
CoxpaHuTe n3meHeHwvs B daiine web.config.

CMOTPWUTE TAKXE
e OnuncaHne cUCTEMHbIX HacTpoeK

HACTPOMKA ®WJIbTPALLMW MONb3OBATE/IEN ACTIVE DIRECTORY

CuHxpoHm3aumsa ¢ katanorom Active Directory (coBmectnman ¢ LDAP cayxba katanoros Windows)
MOXET CTaTb YAOBHbIM WHCTPYMEHTOM ANA  HAaCTPOMKM U YNpPaBAeHWs  YYETHbIMMW  3anucamu
nons3oBatenelt bpm'online, kotopele Takxe paboTaroT B AoMeHe Windows. A npaBuibHas HacTpolika
¢dunbTpos LDAP obecneunt Heobxoammble NapameTpbl ANs CUHXPOHM3aLMKM Nob30BaTeNe, rpynn 1
nonb3oBaTenel onpeaeneHHon rpynnsi.

OOPMAT ON/IBTPOB

B obuem cnyyae duabtpsl Active Directory nmeroT caesyrolmii dopmar:
(<onepatop> <punbTp1> <drabTp2 >)
HA 3AMETKY
Bbl MOXeTe 1crnosib30BaTh HEO6XOAMMOE KONMYECTBO OMNEpPaToOpoB 1 GUALTPOB MPU HaCcTpolike
dunbTpaymn
[na co3paHna 1 HacTPOMKn GUALTPOB Bbl MOXETE MCMOb30BaTh CAeAyHOLLVE ONepaTopbl:
= — JIOTKYECKOe PaBEHCTBO;

~= — NpUbAN3NTENBHOE PABEHCTBO;

<= — MeHblUe WU PaBHO;
>= — 60blUE UM PABHO;
&—"N";

| — “Wan";

I —"He".

KpOMe TOro, BO3MOXHO MCMO/Ab30BaHWe CMMBONA MOACTAHOBKM *, HanpuMep, Ana noaydeHna Bcex
S/IEMEHTOB B BMAE!

(objectClass=*).

OUNbTPALIMA MOIb3OBATENEN

Ecav B Bawen komnaHwm wcnonb3yerca cayxba katanoroB Active Directory, To pekomeHzayem
BOCMO/Ib30BaTLCA CTAHAAPTHBIM GUABTPOM AN CUHXPOHM3ALIMMN aKTUBHBIX NOb30BaTENEN:

(&(objectClass=user)(objectClass=person)(lobjectClass=computer)(!(isDeleted=TRUE)))
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B 3101 dyHKUMM:
& — onepatop “W" ana Bcex GUNbLTPOB;
objectClass=user — BbIGOp B Maccue BCEX INeMeHTOB “user”;
objectClass=person — BbI6Op B MaccvBe BCex 31eMeHTOB “person’;
lobjectClass=computer — ncknroUMTL BCe 3NEMEHTbI ‘computer”;
I(isDeleted=TRUE) — o6bekTbl He yaaneHsl.

OUNIBTPALIMA TPYTIM

Y100bI CMHXPOHM3MPOBATL NONb30BaTeNel Active Directory BMeCTe C OpraHn3aLOHHON CTPYKTYpO
bpm’online, HeobxoaMMO HacTpoUTs GuAbTpaumMto rpynm. Kak v B Ciydae C CUMHXPOHM3aUMel
No/b30BaTeNel, BOCMONb3YNTECh CTaHAAPTHBIM GUALTPOM AN CUHXPOHM3ALWM TPYMM BCEX aKTHBHbIX
noab3oBateneli:

(&(objectClass=group)('userAccountControl:1.2.840.113556.1.4.803:=2))

B aTOM dyHKUMM:
& — onepatop “W" ans Bcex GUNLTPOB;
objectClass=group — BbI6OP B Macc1Be BCeX IN1eMeHTOB rpynm;
userAccountControl — dnarv KOHTPONA YUETHbIX 3anuCer, YMCI0BOE OBO3HAUEHME;
:1.2.840.113556.1.4.803: — nobwutosoe “U" 8 dopmate LDAP;
2 — pnar ACCOUNTDISABLE.

To ectb  ounbtp  (luserAccountControl:1.2.840.113556.1.4.803:=2)  ncktodaeT  OTKIHOUEHHbIE
(HeakTVBHbIE) akkayHTbI. [NoapobHee unTaliTe B CTaThbe Ha caitTe noaaepxxku Microsoft.

OUNBTPALIMA MOML3OBATENEM TPYMMbI ACTIVE DIRECTORY

Kpome ¢unbTpaumm nonb3oBateneii M OpraHv3aLOHHOW  CTPYKTYPbl, AOMOJHWUTENBHO HYXHO
MONY4YNTb CMIMCOK NONb30BaTENEN, KOTOPble BXOAAT B rpynny Active Directory un, cOOTBETCTBEHHO, B
LDAP. CraHaapTHbIR GuUAbTP, KOTOPBIM HaXxOAWT BECb CMIWMCOK MONb30BATENEN B IPYNne, MMEET BUA;

(memberOf=[#LDAPGroupDN#])
B 3101 dyHKUMM:

memberOf — craHaapTHbI aTpnbyT obbekta Active Directory, onpesenset uMa rpynnbl, K
KOTOPOI MPUHAANEXUT AaHHbIA O6BEKT;

[#LDAPGroupDN#] — makpoc bpm'online ans nonyyenns cnmncka Noab3osateneid rpynnsl ¢
YHVKaNnbHbIM MMeHeM (T.H. Distinguished Name).

Makpocbl He ABAAOTCA CTaHAapTOM LDAP 1 Mcnonb3ytoTca Tobko Ans GOPMMPOBaHMA 3anpoca Ha
BbIGOPKY 06BEKTOB. B 3aBUCMOCTY OT HacTpoek AD, MOXHO MCMOIb30BaTh CeAytoLLMe NapameTpbi:

[#LDAPGroupName#] — Ha3BaHWe rpynnbl, ykasaHHOW B none [Hassanwe rpynmel LDAP] B
HacTpoiikax uHTerpaumm ¢ LDAP;

[#LDAPGroupldentity#] — yHVKanbHbIA WAEHTUUKATOP [PYMMbl, YKa3aHHbIA B Mose
[MaeHTndukatop rpynnbi].

MPVIMEP HACTPOWIKIA OUbTPALINM

B 3aBmcuMocTv OT noTpebHOCTEN, Bbl MOXeTe CaMOCTOATENbHO HAcTPOUTb  GWUALTPLI  ANA
CUMHXPOHM3aLMK NONb30BaTeNel v rpynm.
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NMPNMEP
HeobxoanMO pa3nnyatb COTPYAHUKOB C OAMHaKoBbIMKM PO nocne cHXpoHM3aumm ¢ Active
Directory.

Y1obbl pelwnTb 3adady, HY>XHO AOMOAHUTL GUABTD CUHXPOHM3aLMW nosb3osaTeneit. lNpu noucke
00beKTOB MO yMmonyaHuto wmcnonssyerca atpubyr CN (Common Name). OH obasateneH ans
KOoppekTHo paboTbl bpm'online, Tak kak cBasaH c Aetanbto [PMO nonb3osatens]. B ycnosus
PUABTPALMM MOXHO TakXe BKAHUMTb aTprbyT “displayName”, koTopbii byAeT oTanMuaTbCa A8 pasHblx
nonb3oBatene. To ecTb HEOOXOAMMO  CMHXPOHWM3WMPOBATb MOAb30BaTeNeli C  aTpUbyTOM
"displayName”. [ins s1oro:

1. OTKpo¥Te HaCTPOVKM CMHXPOHM3aumn ¢ LDAPR

2. [epes CTaHAApPTHbIM  QUALTPOM CMMcka MOAb30BaTenelt AobaBbTe ycnoBme "aTpubyT
displayName 3anonHeH":

(displayName=*)(&(objectClass=user)(objectClass=person)(lobjectClass=computer)(!(isDelet
ed=TRUE)))

3. [lobastte bynesy GyHKLMIO «M1» ANA OAHOBPEMEHHOTO BbINOAHEHWA YCAOBUIA GUABTPALWN:

(&(displayName=*)(&(objectClass=user)(objectClass=person)('objectClass=computer)(!(isD
eleted=TRUE))))

4. 3ameHuTe CTaHAapPTHbIM rabTp B none [CAncok noab3osatenei] nonyUeHHbIM GUALTPOM.
5. CoxpaHuTe HaCTPOWKM M 3amyCTuTe CUHXPOHWM3auuro ¢ LDAP
CMOTPWUTE TAKXKE
e Hactpoika mHterpauyn ¢ LDAP
e [lpuBs3ka anemeHToB LDAP k nonb3oBatensm 1 ponsm bpm'online
e CuHxporu3aumsa c LDAP
e AyteHTnduKauma Windows
e YacTo 334aBaeMble BOMPOChI MO CMHXPOHM3aLmK ¢ LDAP

MPUBA3KA 3JIEMEHTOB LDAP K MOJIb3OBATE/IAM N POJIAM
BPM'ONLINE

lNepes cHXpoHM3aLmeit nonsb3osateneit bpm’online ¢ LDAP HeOOXOAMMO BbINOAHWTL PAZ ONepaLmii:

e (CBA3aTb 3/71EMEHTbI OpraHM3aLUMOHHOW CTPYKTypbl bpm’online ¢ rpynnamu nonb3osateneit
LDAP;

®  (Bf3aTb CMHXPOHM3MPYEMbIX NONb30BaTenelt bpm'online ¢ nons3osatensmu LDAP;
*  MpW HEOBXOAMMOCTM MMMOPTMPOBaTL Nonb3osateneli LDAP B bpm'online.

[na npvBA3KM dneMeHTa OpraHM3aLMOHHON CTPYKTypbl K rpynne nonb3osatenein LDAP, ykaxute
COOTBETCTBYOLMIA 3neMeHT LDAP Ha cTpaHuLie opraHm3aLyoHHON CTRYKTYPbI.

[Ansa cvHxpormsaumm ¢ LDAP kakoro-nmbo w3 yxe CylecTByroLmMx nonb3osaTeneir bpm’online, ero
YYETHYHO 3aMMCb HEOOXOAMMO BPYUHYHO CBA3aTh C COOTBETCTBYHOLLMM Noab3osaTenem LDAP.

Ecav HeobxoaMMO CUHXPOHM3MPOBATb HO/bLIOE KOMYECTBO MO/b30BaTENEN, KOTOPbIE Ellie He Oblan
3aperncTpurpoBaHbl B bpm'online, pekoMeHAyeTCs MMNOPTUPOBATL WX 13 kaTtanora LDAP.

MPVIBA3KA SNIEMEHTOB OPTAHM3ALIMIOHHOWM CTPYKTYPb|

1. OtkpoWite An3aviHep cvcTemsl 1 B rpynne [[1onb30BateNm v aAMUHUCTPUMPOBAHWE] LWeNKHKTe
no ccolake [OpraHv3aumnoHHasa CTpyKTypal.
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B nepeBe opraHn3aLMOHHON CTPYKTYPbI BbibepUTe 3N1eMeHT, KOTOPbIM HEOOXOAMMO CBA3aTL C
rpynnon nons3osatener LDAP

Ha cTpaHuLe opraHn3aLmnMoHHOR CTPYKTYPbI:
a. [lepelante Ha Bknaaky [[lonb3osatenw].
b. YcraHosuTe npu3Hak [CHXpoHW3MpoBaTh ¢ LDAP].

c. B none [SnemenHt LDAP] Bbibepute rpynny LDAP, koTopyto Heobxoammo CBA3aTh C
AaHHbBIM 3/1EMEHTOM.

CoxpaHnTe HaCTPOVKU.

BoibpaHHas rpynna LDAP Oyaer cBA3aHa C 31E€MEHTOM OpraHW3aLMOHHOW CTPYKTYpPbI
bpm’online. [na BbibpaHHOrO 3nemeHTa Ha AeTansx [[lonb3oBatenn] u [PykosoawTenw]
OZAHOWMEHHBIX BKNAJOK B MEHIO KHOMKM [[J06aBMTb] CTaHeT A0CTYNHbIM NMYHKT [IMNOpTMpOBaTh
nonb3oBateneit LDAP].

MPNBA3KA MOJIb30OBATE/IA BPM'ONLINE K TTOJTb3OBATE/IHO LDAP

1.

Otkpolite aAy3aliHep cucteMsl U B rpynne [[lonb3oBaTteny U aAMUHUCTPUPOBaHKE] LLeNKHUTE
no ccoinke [OpraHv3aumorHasa CcTpykTypal.

B ZepeBe OpraHu3aLMOHHOW CTPYKTYpbl BbIGEPWUTE 3NEMEHT, B KOTOPbIA BXOAUT HYKHbIN
noNb30BaTeNb.

Ha cTpaHule opraHW3auUMOHHOW CTPYKTYpbl Mepeliamte Ha Bknagky [[lonb3osatenn] w
OTKPOWTE CTpaHuLyy Nob30BaTens.

Ha Bknaake [OcHoBHas nHopMaLma] BbibepuTe onumio [AyteHTndukaumna cpeactsamm LDAP].
B none [Mma nonb3oBatens] BbibepuTe HeobxoaMMOro noas3osatens LDAPR
CoxpaHnTe HaCTPOVIKU.

B pe3synbtate BbIOpaHHbIA Nonb3oBaTens bpm'online 6yaet ceasaH ¢ nonb3osatenem LDAP 1
CMOXET BXOAUTb B CUCTEMY, MCMOb3YA MMA MOb30BATENA U MapO/b, KOTOPbIE XPaHATCA B
katanore LDAP (Hanpumep, M4 1 Napo/ib JOMEHHOTO MO/b30BaTeNA).

MPVBA3KA HECKO/bKIX MOIb3OBATE/EM BPM'ONLINE K
MNOJIb3OBATE/IAM LDAP

1.

Otkporte av3aniHep cucteMbl U B rpynne [[onb3oBateny U aAMUHUCTPUPOBaHKE] LeNKHUTE
no ccolnke [OpraHr3aumnoHHasa CTpyKTypal.

B sepeBe opraHM3aLUmMOHHOM CTPYKTYPbl BbIGEPUTE 3N1EMEHT, ANA KOTOPOTrO ByAeT BbINOAHATCA
npwvBsA3Ka Nonb3oBaTenei.

HA 3AMETKY

Mepeg Tem, Kak BbIMOJHUTL MMMOPT MOJIb30BaTesel, He0BXOANMO CBsA3aTb 3NEMEeHTbI
OpraHu3aLmMoHHO cTpyKTypbl bpm’online ¢ rpynnamum nons3osareneii LDAP.

Ha cTpaHuLie anemMeHTa OpraHM3aUMOHHON CTPYKTYpbl Nepeirante Ha aetanb [[lonb3oBatenw]
nan [PykoBoAMTENM] OAHOMMEHHOM BKAAAKY, W B MEHIO KHOMKW [[1o6aBuTb] BbibEpUTE MYHKT
[MmnopTnpoBarts nonb3osateneit LDAP].

B orobpasmeluemMca cnvcke nonb3osateneit LDAP ocTaBbte TONbKO Tex, KTO AOMKEH ObiTh
CBA3aH C noab3oBatensmy bpm'online, n yaannTe Bcex oCTanbHbIX.
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BAXHO

B cnuncke nonb3oateneit LDAP otobpaxatoTcs Bce nosib3oBaTev, He3aBUCMMO OT TOTO, BK/IHOUEHb!
OHW B 371eMeHT LDAP, cBf3aHHbIV C 3/1EMEHTOM OPraHN3aLMOHHOW CTPYKTYpPbl, UK HET.

Mpwn cnHxpoHusauun ¢ LDAP 6yayT CMHXPOHU3MPOBaHbI TONbKO Te MOJib30BaTe/N, KOTOPble BXOAAT B
anemeHT LDAP, cBA3aHHbIN C 31€MEHTOM OpraHM3aLMOHHOM CTPYKTYpPbI.

[na xaxporo nonb3osatens LDAP B kononke [[Monb3osatens bpm’online] Bbibepute
COOTBETCTBYHOLLErO NOb30BaTens bpm'online, ¢ KOTOpLIM OH ByaeT CBA3aH.

HaxmuTte Ha kHomky [CoxpaHuTb).

B pe3ynbrate BbibpaHHble nonb3osateny LDAP OyayT cBA3aHbl ¢ noab3osatenamy bpm'online.
Ha cTpaHuuax cBA3aHHbIX Moab3oBaTeneil Ha Bknagke [OcHoBHas vHdopMaumsa] bGyaeT
yCTaHoBNEH Npu3Hak [AyTeHTndukauma cpeactsamu LDAP] w 3anonHeHo none [Mma
nonb3oBateNsl, a B OOWMX MOAAX CTpaHWLpl NoAb3oBaTens OyjeT yCTaHOBAEH MpM3HaK
[AkTVBEH].

VIMMOPT HOBBIX MOJIb30OBATE/IEN 13 LDAP

1.

Otkpolite Ay3aliHep cucteMsl v B rpynne [[onb3oBaTteny U aAMUHUCTPUPOBaHKE] LLeNKHUTE
no ccolake [OpraHv3aunoHHas CTpykTypal.

B fepeBe OpraHW3aUMOHHOM  CTPYKTypbl —BblOepWTe  3neMeHT, B KOTOpbId  ByayT
MMMIOPTUPOBAaTLCA Nonb3osatenv LDAP

HA 3AMETKY

Mepen Tem, kak BbINOAHUTL UMMOPT NOJIb30BaTeNeN, HEOBXOANMO CBA3ATb INEMEHTbI
opraHu3aLmMoHHON cTpyKTypbl bpm’online ¢ rpynnamun nonb3osatenen LDAP.

Ha cTpaHule OpraHM3aLMOHHON CTPYKTypbl nepeilawte Ha Aetanb [[lonb3osatenn] wam
[PykoBoaWTENM] OAHOMMEHHOW BKAAAKM, M B MeHHO KHOMKu [[JobaswTb] BbiOepuTe MyHKT
[MmnopTnposats nonb3osateneii LDAP].

B otobpa3usluemcs cnuncke nonbsosatenein LDAP ocTasbTe TONbKO Tex, KOTOpble A0MXHbI ObiTb
MMMNOPTMPOBaHbI,  YAanMB BCeX OCTanbHbix. Konowka [[Monb3oBatens bpm'online]  ans
MMMNOPTMPYEMBIX MOb30BaTeNEN AOMKHA OCTaBaTLCA MYCTOM.

BAXHO

B cnuncke nonb3oBateneit LDAP otobpaxatoTcs Bce nosib3oBaTen, He3aBUCMMO OT TOTO, BK/IHOUEHb!
OHW B 371eMeHT LDAP, cBfi3aHHbIV C 3/1eMEHTOM OPraHU3aLMOHHOW CTPYKTYpPbI, UK HET.

Mpwn cnHxpoHusauum ¢ LDAP 6yayT CMHXPOHU3MPOBaHbI TONbKO Te MOJib30BaTe/NN, KOTOPble BXOAAT B
anemeHT LDAP, cBA3aHHbIN C 31€MEHTOM OpraH13aLMOHHOM CTPYKTYPbI.

HaxmuTte Ha kHonky [CoxpaHuUTb).

B pesynbtate Ana BbIOpaHHbIX noab3osatenelt LDAP 6yayT co3aaHbl KOHTaKTbl W CBA3AHHbIE C
HVMMK  yuyeTHble 3anucy  nosb3osaTteneid bpm'online. Hosble yyeTHble 3amvcn  ByayT
aBTOMATUYECKM NOMELLEHb! B BbIOPaHHbIN 3N1eMeHT OpraHM3aLyoHHON CTPYKTYpbl. [1py 3ToM
NoMs  Ha CTpaHWUax KOHTaKTOB WMMNOPTMPOBAHHbLIX MO/b30BaTENEN  aBTOMAaTMUeCKM
3aMONHAKOTCA  3HAYEHMAMM  aTpnbyToB 3nemeHToB LDAP, ykasaHHbIX Npu  HacTpolike
CUYHXPOHVM3aLMN.

HA 3AMETKY

Mpu cBs3biBaHUM Nonb3oBaTens LDAP ¢ yueTHOM 3anucsto nonb3osatens bpm'online nponcxogut
aBTOMAaTUYeCKOe NMLEH3VPOBaHWE NOCEAHEN.
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CMHXPOHW3ALMA C LDAP

B npoLiecce CMHXPOHKM3aLMM M3MEHEHWS, KOTOPbIe MPOW30LLM C NOb30BaTENAMM U rpynnamm LDAP,
NepeHOCATCA Ha CBA3aHHbIE C HVMM YUYETHbIe 3an1Cy NMosb30BaTeNell U 3N1eMeHTbl OPraHM3aLMOHHON
CTpyKTypbl bpm'online.

ABTOMATUYECKAA CHXPOHW3ALLNA

ABTOMAaTMYECKAA CMHXPOHM3aLMA noab3osatenelt ¢ LDAP BbINONHAETCA C MHTEPBAAOM, YKa3aHHbIM B
none [MHTepBan CMHXPOHM3aLMWM (4acoB)] CTPaHULbl HAaCTPOMKK MHTerpaumm ¢ LDAP.

PYYHOWM 3ANYCK CUHXPOHM3ALIMN:

[lna py4HOro 3amnycka CUHXPOHU3aLWK:

1.

OTkpoMnTe AnzaiiHep cuctemsl 1 B rpynne [[loab3oBateny 1 agMUHUCTPUPOBaHME] LLeNKHKTe
no ccolnke [OpraHr3aLoHHas CTpyKTypal.

B meHto aelicteuii passena Bbibepute geictame [CHXPOHM3MpoBaTh ¢ LDAP].

Mocne 3aBeplweHns NpoLecca CMHXPOHM3auMM ByaeT oTobpaxeHo WHPOPMaLMOHHOE
coobuieHne.

PE3YJIBTATbI CUHXPOH3ALLNM

Ecrn nonb3oBatens LDAP 6bin yaaneH, TO Ha CTpaHMUE CUMHXPOHW3MPYEMOrO C HUM
nonb3oBatens bpm'online GyaeT CHAT Npu3Hak [AKT1BeEH].

Ecam nonb3osatens LDAP 6onee He BXOAMT B CMMCOK aKTMBHbIX MO/Ab30BaTeNEN, TO Ha
CTpaHWLEe CHHXPOHM3MPYEMOTO C HWM TOJb30Batens bpm'online 6yaer cHAT nNpw3Hak
[AkTnBEH].

Ecnm  paHee HeakTMBHbIM nonb3oBatens LDAP  6bi1 akTMBMPOBaH, TO Ha CTpaHuLe
CYHXPOHM3MPYEMOrO C HM Nob3oBaTens bpm'online ByaeT yctaHoBAEH NpU3HaK [AKTMBEH].

Ecam nonbsosatens LDAP nvbo rpynna nons3osateneit LDAP Obian nepevimMeHoBaHbl, TO
ByayT NepeMMeHoBaHbl 1 CUHXPOHU3MPOBaHHbIE C HUMM MOAb30BaTENL/POL bpm’online.

Ecam nonb3osatens LDAP 6bin mckntoveH w3 rpynnsl LDAP, cBA3aHHOW C 371eMeHTOM
OpraH13aLmoHHON CTpyKTypbl bpm'online, TO CoOTBETCTBYHOLMI NONb30BaTENL bpm’'online
ByaeT NCKNFOUEH 13 COOTBETCTBYHOLLIErO 31eMeHTa OpraHn3aLyOHHON CTPyKTypbl bpm’online.

EC/n CMHXPOHM3MPOBaHHbIA Nonb3oBaTens LDAP 6bin gobasneH B rpynny LDAP, cs3aHHyto C
3/1EMEHTOM OPraHW3aLMOHHOM CTPYKTypbl bpm'online, TO cBA3aHHBIA C HMM NONb30BaTEND
bpm’online 6yaeT A06aBNEH B COOTBETCTBYHOLLMMA 3NEMEHT CTPYKTYPSbI.

Ecan B cMHXPOHM3MPYeMbIlt 31eMeHT LDAP 6bian BKAKOUEHbI HOBbIE MONL30BATENN, PaHee He
CUMHXPOHM3MpPOBaHHbIe ¢ bpm’online, nonb3oBaten byayT UMNOPTMPOBaHL! B bpm’online.

CMOTPUTE TAKXKE

Pasnen ynpasaeHna poaaMun 1 Noab3oBatesiamm
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AYTEHTUONKALKA WINDOWS

AyteHTndumkaums Windows no npotokony NTLM nposepseT NOAAMHHOCTL NONb30BATENA NP BXOAE B
NPUNOXEHNE MyTeM CPaBHEHMA AOMEHHbIX AAaHHbIX TeKYLLEero noab3oBatensd C yYeTHbIMKU AaHHbLIMM
COOTBETCTBYIOLLETO  Mosb3oBatens bpm'online v LDAP. Takum o6pa3om, Mosab3oBatens,
aBTOPV30BaHHLIA B AOMEHE, MONYYaeT BO3MOXHOCTb OCYLLECTBUTb BXOA B bpm'online 6e3
HEOOXOAMMOCTN BBOAMTL JIOTWH W MapOb YUETHOM 3aMnCK MPUAOKEHMA.

Aytertndumkauma Windows nossonser:

e BoWMTM B cnCTeMy NOJA aBTOPV30BaHHLIM B AOMEHE MOMb30BaTeNeM Mo ccoiake [Boitn noa
JIOMEHHbIM MO/Nb30BaTE/IEM] Ha CTPaHMLE BXOA.

e OcyLLecTBMTb “"CKBO3HYHO" aBTOPU3aLMIO, MUHYA CTPaHWLLY BXOAa B CMCTeMy. B gaHHOM ciydae
NO/b30BATE/b CPA3Y NEPEXOANT HA INABHYHO CTPAHNLY NPUIOKEHNA.

DyHKLMOHaNBHOCTb ayTeHTUdKMKaLmmn no npotokony NTLM goctynHar:

e ToNbkO ANA NONb30BaTeNel NPUNOXEHUI, Pa3BEPHYTLIX ON-site.

e Kak ana nonb3oatened OCHOBHOTO MPUAOXEHWA, Tak W ANd MNOAb30BaTeselt noprana
CaMOODCNyXMBaHMA.

e Kak Ana nonb3oBaTenel, CMHXPOHM3MPOBaHHbIX ¢ LDAPR Tak v Ans nonb3osatenelt bpm'online.

COLEPXAHWE
e Kak pabotaet ayteHTMdMKaums Windows
e Kak HacTpouTts ayTeHTUdwKaLmo Windows
e Kak OCyLLeCTBAAETCA BXOZ B CUCTEMY MPW HACTPOEHHOM ayTeHTndwkaummn Windows

KAK PABOTAET AYTEHTUOUKAL A WINDOWS

AyteHudmkaymm  Windows (NTLM) u LDAP Moryt pabotatb He3aBMCMMO Apyr OT  Apyra.
AyteHTndMKauma Windows TpebyeT BBOAA YYETHbIX AaHHbIX MOAb30OBaTENA B OKHE aBTOpU3aLMM
bpaysepa. A ayteHTndwmkauma LDAP ncnonbsyet nposepky napons Noab3oBatens Ha cepsepe Active
Directory. AyteHtndukaumm Windows (NTLM) w LDAP paborator BMecTe, KOrza Mosb3oBaTeb
HaXMMaeT CCblaKy "BOMTH NOA AOMEHHBIM NOb30BaTENEM", M €rO akKayHT CUHXPOHM3MPOBaH ¢ LDAP.
MoapobHee >>>

Mpu nonbiTke NOAb30OBaTENA BOMTU B CUCTEMY, MCMOb3YA AOMEHHbIE YUYETHbIE JaHHbIE, BbINOAHAETCA
CNeayroLLMI anropuUT™ ayTeHTUGMKaLmMu:

1. BbinonHsetcs NnpoBepPKa aBTopn3aLiMn NoONb30BaTeNA B AJOMEHE.

2. VIMa v Naponib TEKYWIEro JOMEHHOTO MO/b30BATENS CUMTLIBAKOTCS M3 cookie-daiina, ecim 3Tm
JaHHble 3anucaHbl B cookie. B npotuBHOM Cyuae otobpaxaeTcs 6pay3epHOe OKHO BBOAA
YUETHbIX AaHHbIX.

[JanbHelwue warvi 3aBucAT OT TOTO, CUHXPOHN3MPOBAH IV NONb30BaTeNb C kaTanorom LDAP.
a. Ecav nonb3sosatens He crHxpoHm3nposaH ¢ LDAP:

e BbinonHsAeTCH NpoBepKa NOAAMHHOCTM NMOAb30BATENS MYTEM CPaBHEHWA NOTVHA
W Mnapons,  3anucaHHbIX B cookie-daln, ¢ yYeTHbIMM  AaHHbIMM
cooteTcTByrOLel 3anucy bpm'online. Takum 06pa3oM, Ans BO3MOXHOCTM
Windows-ayTeHTnduKaLmm nonb3osatens, He CUHXPOHM3MPOoBaHHOro ¢ LDAR
HEOOX0AMMO, YTOBBI MPU PErncTpaLmmn AaHHOTrO nonb3osatens B bpm'online
BbINM yKa3aHbl Te e NOTWH ¥ Napob, KOTOPbIE UCMONB3YHOTCA MM B JOMEHE.

L4 Ecom no pe3ynbrataMm MPOBEPKMN  AaHHble COBMaAatdT M ydeTHaa 3anncb
noab30BaTena MLUeH3poBaHa, OCyLEeCTBNACTCA aBTOPU3aLMA B NMPUIOXEHNN.
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b. Ecam nonb3oBatenb CUHXPOHM3MPOBaH ¢ LDAP:

e bpaysep nocbinaetr 3anpoc B cayxby Active Directory ans nposepku
NOAMHHOCTM NONb30BaTENA.

° 3aﬂpoc BO3BpallaeT y4deTHble AaHHble Tekyllero AOMEHHOro MnoJsib30Batens,
KOTOpPbIe CPaBHMBAKOTCA C NOTMHOM U MaponeMm, 3anmcaHHbIMK B cookie—qaaﬁm

° Ecav naHHble coBnasatoT M ydetHad 3arnncb NONb30BaTeNna JMLEeH3MpOoBaHa,
OCYLLLeCTBNALTCA aBTOPU3aLUMA B MPOUNOXEHWN.

HA 3AMETKY

I'IpOBepKa NOANNHHOCTU BbIMOJIHAEGTCA KakK cpean nosib3oBaTtesieil OCHOBHOTO NPUNOXKEHUA, TaK N
cpean nosab3oBarenew nopTtana CaMOO6Cﬂy>KMBaHMﬂ. ﬂOpﬂ,ﬂ,OK NPOBEPKN HacTpanBaeTCa B qaaﬁne
Web.config npunoxexus-3arpysuvika. MogpobHee >>>
CMOTPUTE TAKXE
o AyteHTndukauma Windows
e Kak HacTpouTb ayTeHTUdMKaLmo Windows
e Kak OCyLLlecTBAAETCA BXOZ B CUCTEMY NPY HACTPOEHHOW ayTeHTUduKaLmm Windows

KAK HACTPOUTb AYTEHTUOUKAL O WINDOWS

[na  mcnonb3oBaHMA  QYHKUMOHANLHOCTK — ayTeHTUdMKaumm  Windows no  npotokony NTLM
HeobX0AMMO 3aperncTprpoBaTh NONb30BaTENEN B CUCTEME BPYUHYHO MW MMMNopTUpoBaTs 13 LDAP n
NpesOoCTaBUTb UM NLEH3MN. Takxe HeObXOAMMO, YTOBbl Y NoAb30BaTeNel B HacTpOikax bpay3sepa
6blna paspeLleHa 3anm1cb oKabHbIX AaHHbIX B cookie-paibl.

HaCTpOVIKa BbIMO/IHAGTCA Ha CepBepe, rae pa3BepHyTo NPUNOXeHWe, 1 BKAOYaeT B cebn:

e HacTpoiky cepsepa IS, kotopas akmmBupyeT ayTeHTUdMKaumro no npotokony NTLM.
MoapobHee >>>

e Hacrpoiiky daiina Web.config npunoxeHus-3arpysunka, kotopas onpeaenset nposaisepos
ayTeHTMdMKaLMM 1 NOPAAOK NPOBEPKM HaNMUMA NONb30OBaTENE CPeaMN 3aperncTPUPOBaHHbIX
B bpm'online. MNoapobHee >>>

HACTPOWIKA CEPBEPA IIS

1. [Ana npunoxeH1a-3arpysunka 1 Be6-npuokeHnsa BKAHOUMTE aHOHUMHYIO ayTEHTUDMKALMIO 1
ayTeHTUdMKaumo popm (Puc. 336).

Puc. 336 — HacTpoiiku asisi NnpuioxeHus-3arpy3yvika B HacTpoiikax IIS

Connections
# 9 Authentication
h=l
v 85 i _- .\' —— Group by: Mo Grouping -
-2} Application Pools —
~ -[&] Sites Name Status Response Type
> &9 bpmonline |_Anonymous Authentication Enabled |
~ 0 bpmonline_7_11_test Basic Authentication Disabled HTTP 401 Challenge
> 9 0 Windows Authentication Disabled HTTP 401 Challenge
» -3 bin Digest Authentication Disabled  HTTP 401 Challenge
b J db [ Forms Authentication Enabled I HTTP 302 Login/Redirect
» J Lie ASP.NET Impersenation Disabled
» -] Login
» -] Packages
» -] ServiceModel
» -] Terrasoft.WebAppl|
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2. [na ampextopum Login BHYTPU NPUNOXEHWA-3arpy34MKa OTKAKOUMTE ayTeHTUDMKALMIO GOPM
1 BKAKOUMTE aHOHUMHYHO ayTeHTUdMKaLMIO U ayTeHTUdMKaLmo Windows (Puic. 337).

Puc. 337 — HacTpoiiku ans aupektopum Login

J Authentication

Group byt Mo Grouping =

MName Status Response Type

[ Anonymous Authentication Enabled |
Basic Authentication Disabled HTTP 401 Challenge

| Windows Authentication Enabled | HTTP 401 Challenge
Digest Authentication Disabled HTTP 401 Challenge
Forms Authentication Disabled HTTP 302 Login/Redirect
ASP.NET Impersonation Disabled

Obpatte BHWMaHWe, 4TO aHOHWMHAaA ayTeHTUOMKaUMA MNPUNOXEHMA-3arpy3urka M pPaboumx
NPWNOXeHUM AO/KHA BbIMOAHATLCA MOZ nonb3osatenem Application Pool Identity. [na 3toro
nepenanTe B OKHO peAakTMpOBaHWA AaHHbIX BXOAa HacTpoek Authentication mo kHonke [Edit] B
6okoBOM MeHto [Actions] Menesxepa IS, 1 Bbibepute nonb3osatens “Application Pool Identity”
(Puic. 338).

Puc. 338 — YkasaHue nonb30BaTesisi A5 aHOHUMHOM ayTeHTUdMKaLMK B HacTpolikax IS

. . Actions
9 Authentication
Disable
Group by: Mo Grouping o s
Mame Status Response Type @ gl
Forms Authentication Disabled HTTP 302 Login/Redirect
Anonymous Authentication Enabled
Windows Authentication Enabled HTTP 401 Challenge
ASP.MET I Edit Anenymous Authentication Credentials ? X
Basic Authe
Digest Auth  Anonymous user identity:
(O Specific user:
IUSR Set...
® Application pool identity
HA 3AMETKY
MoapobHee o HacTpoiike ayTeHTUdMKaLum Windows unTaiiTe B CMPaBOYHOM JOKYMEHTaLMN
Microsoft.

HACTPOWVIKA ®AMNA WEB.CONFIG MPUIOXEHKA-3ATPY3UIKA

1. Otkpoiite Anq peaaktmpoBaHua daiin Web.config npunoxexna-3arpy3ymka.

2. YkaxwuTe B daiine nposaiiZepsl ayTeHTudrKaLmm Windows:
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auth providerNames="InternalUserPassword, SSPLdapProvider,Ldap"
autoLoginProviderNames="NtlmUser, SSPNt1lmUser"

[InternalUserPassword] — nposaiaep, ykazaHHbli B daiine Web.config no ymonuanuo. Ecam
Bbl XOTWUTE MPEAOCTaBUTb BO3MOXHOCTb ayTeHTMdumkauym no  NTLM-npotokony TObKO
NONb30BaTENAM, KOTOPblE He CUMHXPOHM3MpOoBaHbl ¢ LDAP, He ykasbiBalTe AnA napametpa
providerNames A0NOAHWTENbHbIE 3HAUYEHWA.

[Ldap] — aobasbTe K 3HaueHMsM napameTpa [providerNames] AaHHbIM NpoBaiaep, UTObbI
NpeaoCcTaBnTb  BO3MOXHOCTb — ayTeHTudukaumm  no  NTLM-npotokony  nosnb3osatensm
NPUNOXEHMA, KOTOPbIE CMHXPOHM3MPOBaHbI ¢ LDAP.

[SSPLdapProvider] — pobaebTe K 3HaueHWsMm napameTpa [providerNames] AaHHbIN
npoBaiAep, 4YTOObl MPEAOCTaBMTb BO3MOXHOCTL ayTeHTudukaumm no NTLM-npotokony
NO/b30BATENAM NOPTana CaMoOBCyXMBaHWS, KOTOPbIE CUHXPOHW3MPOBaHbI ¢ LDAP.

[NtimUser] — pobasbTe Kk 3HaudeHmsm napameTtpa [autoLoginProviderNames] AaHHbIN
npoBaiiAep, 4YTObbl MPeAOCTaBUTb BO3MOXHOCTb ayTeHTUduKaumm no NTLM-npotokony
NONb30BATENAM MPUNOXEHWA, HE3ABMCUMO OT TOTO, CMHXPOHM3MPOBaHbI i OHW C LDAP n
KakoW Tvn ayTeHTUdUKaLMK YCTaHOBAEH ANS AaHHbIX NONb30BaTenei B bpm’online.

[SSPNtimUser] — pao6asbTe k 3HaueHuaM napametpa [autoLoginProviderNames] AaHHbINA
npoBaiAep, 4YTOObI MPEeAOCTaBMTb BO3MOXHOCTL ayTeHTMduKaumm no NTLM-npotokony
no/b30BaTENAM MOPTaNa CaMOODCYXMBAHWA, HE3aBUCMMO OT TOrO, CMHXPOHM3MPOBaHbI NN
oHM ¢ LDAP 1 kakoli Tvn ayTeHTMomKaumm yCTaHOBAEH ANf AaHHbIX MO/Ab30BaTeNel B
bpm’online.

MopsAoK 3anucy NpoBsaliaepos napametpa [autoLoginProviderNames] onpeaenset, B kakom
NOPAZAKE BbINOAHAETCA MPOBEPKA HanMuMa MNOAb30BaTeNA CUCTEMbI CPeaw Moab3oBaTenel
npunoxenuns (NtimUser) van cpean nonb3osateneir noptana (SSPNtimUser). Hanpumep,
yTObbl MpPOBEPKa OCYLLECTBAANACH B MEPBYIO Ouepesb CPeAM Monb3oBaTenell OCHOBHOMO
npunoxenus, ykaxute nposaiaep [NtimUser] nepsbiM B Cnncke 3HaueHWi napameTtpa
[autoLoginProviderNames].

BAXHO

Bbl MOXeTe yKkasaTb B KayecTBe 3HauYeHMs napameTpa [autoLoginProviderNames] nposaigep
[SSPNtImUser], Tonbko ecnn ykasaH gononHutenbHo nposangep [NtimUser]. Cyliectsyet
BO3MOXHOCTb MCMONb30BaTh OTAENbHO TOIbKO NpoBargep [NtimUser].

3. Ecawm Bbl XOTWTE aKTVBMPOBATb CKBO3HYHO ayTeHTUPUKaLMIO, 4YTOObI MONb30BaTeNb WMEN
BO3MOXHOCTb aBTOPM30BaTbCA B bpm’online, MUHYs CTpaHuLly BXOAQ, YKaxuTe 3HadueHue “true”
Ana napamertpa [UsePathThroughAuthentication] anemerTa <appSettings>:
<appSettings>
<add key="UsePathThroughAuthentication" value="true" />
</appSettings>
[lna oTobpaxeHns CTpaHWLbl BXOAa B CUCTEMY C AOCTYMHOM CCbINKOW [BOWTH NOA AOMEHHbIM
nonb3oBatesnem] ykaxute 3HadeHve “false” ana napametpa [UsePathThroughAuthentication].
Mpw 3TOM CKBO3HaA ayTeHTUdMKaLMA ByAeT BBINONHATLCA JNLLb NPU NEepPexose Ha rNaBHYro
CTpaHuLy npuaoxerns. Ytobbl oT0OpPa3wTb CTpaHuly Bxoda, AobasbTe 3anuchk /Login/
NuiLogin.aspx k agpecy cainra.

CMOTPUTE TAKXE

L]

L]

AyTeHTndmKauma Windows
Kak pabortaet ayreHtndmkauma Windows
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e Kak OCyLLEeCTBAAETCA BXOZ B CUCTEMY MPW HACTPOEHHOW ayTeHTVdukaummn Windows

KAK OCYLLECTB/IAETCA BXOZ, B CUCTEMY IMPWY HACTPOEHHOW
AYTEHTUNOUKALIM WINDOWS

B pesynbtate HacTpoVikn ayteHTUdMKaumm no npotokony NTLM y nonb3oBatens nosBuTCA
BO3MOXHOCTb aBTOPM30BaTbCA B bpm’online ¢ MCNOAb30BaHWEM AOMEHHbIX YUETHbIX AaHHbIX, 6e3
BBOZA JIOMMHa W Napons y4eTHol 3anuncy bpm’online.

1. Mpw NepBoM BXOAe B MPWUAOXEHWE 0TOBPa3NTCA Bpay3epHOe OKHO BBOAA YUETHbIX AaHHbIX, B
KOTOPOM HEOBXOAMMO BBECTU AOMEHHbIE JIOTVIH W MapO/b.

2. Ecwm npu Hactpoiike daiina  Web.config npunoxeHus-3arpy3umka Bbl akTMBMPOBaAM
CKBO3HYHO ayTeHTMWMKaLWMIO, TO MO CCbIKe Ha NPWUAoXeHre bpm'online nonb3oBatens cpasy
nepe’AeT Ha MaBHYH CTPaHVLY NPUNOXKEHWA, MUHYA CTPaHWLL BXOA.

3. Ecw Bbl AeaKTMBMPOBaNM CKBO3HYH ayTeHTUDMKALMIO, TO MO CCblIKE Ha MPUIOXeHWe
bpm’online oTobpasuntca cTpaHWUa BxoAa, Ha KOTOPOW OyaeT AOCTynHa kHomka [Boltv noa
ZOMeHHbIM nonb3osatenem] (Pric. 339).

Puc. 339 — Crpanuua Bxoaa

bpmonline

Norux

Mapone

Boittn

Bowrtu nog 4OMeHHEBIM NoAB20BaTENEM

Mo HaxaTuro Ha KHOMKy [BOMTW NOA AOMEHHbIM MONb30BaTENEM] OCYLLECTBMTCA aBTOPM3aLMA.
CMOTPUTE TAKXE
e AyteHTndukauma Windows
e Kak pabotaet ayTeHTndMKauma Windows
e Kak HactpouTb ayTeHTUWMKaumo Windows

YACTO 3AJABAEMBIE BOIMPOCHI MO CUHXPOHWM3ALIA C LDAP

e [loyeMy B NPUIOXEHWUM He oTOBpaxaroTca nonb3osatenn LDAP nocne crHxpoHm3aumm
rpynn?

e [loyeMy nocne CMHXPOHM3aUWK B bpm'online nMNopTMpoBanuchL He BCe noab3osaTenu Active
Directory?

L4 ﬂoueMy No/b30BaTe b HE MOXET BOMTU MO/ AOMEHHOM yquHOVI 3anncbro nocse HaCTpOVIKVI
LDAP?
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MOYEMY B MPUOXEHVIN HE OTOBPAXAKOTCA MOJIb3OBATE/ LDAP
MNOC/IE CUHXPOHUM3ALIM TPYMIM?
[Ana TOro uToBbl PelWnTb OLWMBKY CUHXPOHM3aLMK, HEOBXOAMMO OUMCTUTH 3HaueHue AaTbl B

CUCTEMHOW HacTpoiike [[lata nocneanelt cuHxpormsaumm ¢ LDAP] 1 nepe3anyctuTb CUHXPOHM3aLMIO
c LDAP yepe3 MeHto aeicTuin pasaena [OpraHnsalmoHHas CTpykTypa) B AM3aiHepe C1CTeMsbl.

MOYEMY MOCNE CMHXPOHM3ALVIM B BPM'ONLINE MMIMOPTUPOBAIMCH
HE BCE MOJIb3OBATE/IN ACTIVE DIRECTORY?
Mpw cnHxporm3aLmn ¢ LDAP B bpm'online no yMonudaHWo MMNOPTUPYHOTCA BCe NOAb30BaTeNm Active
Directory. Ecam uMnopTposannce He Bce Tpebyemble MOAb30BaTENV, TO:
e [lpoBepste ycnoBua GpuUbTpaLmn. BO3MOXHO, Npu HacTpolike A0NYyLLEHbI OLIMOKM CUHTaKCKCa
NN YKa3aHbl He BCe rpymnbl.

e BO3MOXHO, AnA Mnonb3oBaTeNner WM3MeHANMCb poau wam rpynnel Active Directory. Takue
MONb30BATE/NM HE CUMTAKOTCA HOBbIMM, MOMPOOYMTE W3MEHWUTb YCNOBMA (UALTPALMM WM
MMMNOPTUPOBATL Taknx NOAb30BATENEN BPYUHYHO.

e Bo3MmOxHO, TpebyeMble MOBL30BATENM ObIIM UMMOPTUPOBAHbI PaHEe, HO OCYLLECTBAANCA WX
BbIBOJ M3 POAM WAM TPYNMbl, a Takxe yaaneHue u3 bpm'online. Takne nonb3oBatenn He
CYMTALOTCA HOBBIMM, MO3TOMY MOTYT OTCYTCTBOBATb B GUALTPE ANA CUHXPOHM3ALMN.

MOYEMY MOJb30OBATE/b HE MOXET BOVTW MO AOMEHHOM YYETHOM
3ANNCBLIO MOCE HACTPOWKIM LDAP?
Ecnam bpm'online pa3sepHyTa on-site, 10 oTpesakTvpyiiTe daiin koHdurypaLwmm Web.config, kotopeii

pa3MelleH B KOPHEBOM KaTanore caiita. HeobxoAMMO ykasaTb MPOBaliAepOB ayTeHTUdMKaLMM B
KauecTse 3HaueHWl napameTpa auth providerNames:

auth providerNames = "InternalUserPassword, Ldap, SSPLdapProvider"
Mocne BHeCeHWA M3MEHEHWIA Nepe3anyCcTuTe CMHXPOHM3aumio ¢ LDAP.
CMOTPUTE TAKXKE

e Hactpolika uHTerpaumm ¢ LDAP
o CuHxpoHm3aumsa c LDAP
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NCTMOJIb3OBAHWE TEXHONOT N EANHOTO BXOAA (SINGLE
SIGN-ON)

B bpm’online peann3oBaHa BO3MOXHOCTb ayTeHTUMKaLMKM NO TEXHONOMMW eAnHOro Bxoaa (Single
Sign-On, SSO), no3BOAAOLLEN WMCMONB30BaTb E€AMHYIO YYETHYHO 3anuchb ANA ayTeHTudukauum B
Pa3NnYHbIX CepBMCax. BbIMOAHMB BXOA B YYETHYHO 3anucb 4epes MpoBaizep uAeHTUdMKaLML,
noNb30BaTeNb MoAy4yaeT AOCTYN KO BCEM CBA3AHHbIM MPUAOXEHVAM. [pn BbIXOAE M3 OAHOTO M3
CBA3AHHbIX CEPBMCOB aBTOMATUUECKM MPOUCXOAMT BbIXOZ, U3 APYTUX CBA3AHHbIX CEPBUCOB.
MpenmyLlecta ncnonszosanma Single Sign-On:

°  OBblWEHKe 6e30MacHOCTM 1 ynpolleHne paboTbl Noab3oBatens 6aarofaps yMeHbLUEHWUHO

KONMYECTBa XPaHWMbIX Napone;
°  yMeHblUeHVe BPEMEHN Ha ayTEHTUPUKALIMIO B KaXAOM CepBuICe;
®  YNPOLLEHVE aAMVHUCTPUPOBAHMA YUETHBIX 3amnucei;

e yMpOLLEHMEe BHEAPEHWNA TEXHONOTWI MOBbIWEHNS 6e30MacHOCTV 61aroaaps UCMoab30BAHMIO
eAMHOro NpoBaiAepa ayTeHTUdMKaLMM ANA Pa3AMUHbIX ONePaLMOHHBIX CUCTEM U YCTPOMCTB.

HA 3AMETKY

B bpm'online peannsosaHa nogaepka npotokona SAML 2.0, 6aarogaps 4eMy BO3MOXHO
ncnosb3oBaHue Nt0boro nposangepa naeHTudrKaumm, coemectumoro ¢ SAML 2.0.

HA 3AMETKY

AyTeHTndvKaums no TexHonorum Single Sign-On noaaepskmBaeTca Ha MOBUAbHBIX YCTPOWCTBAX NOZ
ynpasneHveM iOS, Android n Windows 10, n He noaaep>xusaetcs gns Windows 8.1.
COZEPXAHWME
e OCHOBHble ONpeAeneHnsa TeXHONOMMM eANMHOTO BXOAA
e Kak ncnonb3osats TexHonoruto Single Sign-On
e Kak HactpowuTs Single Sign-On
Kak HacTtpouTb mHTerpaumto ¢ ADFS
Kak HacTtpouTb MHTerpaumto ¢ Onelogin
Kak HacTtpowTs Just-In-Time User Provisioning

OCHOBHBbIE OIMPEAENTEHNA TEXHONOTMW EANHOIO BXOAA

Single Sign-On, SSO, TexHoNOrUA eAWHOro BXoAa — TEXHOMOMMA KOHTPONR AOCTyna,
obecneuvBatolas MAEHTUGUKALMIO NOAb30BaTENA C MOMOLLUBIO €AMHOro pecypca. TexHonorus
BKItOYaeT B ceba meToasl Single Sign-On, Single Sign-Off (Single Log Out), Just-In-Time Provisioning.

Single Sign-On — wmeTO/, NO3BOAAIOLWMI NONB30BATENO MONYUNTH AOCTYMN KO MHOTUM pecypcam,
BbINONHMB aBTOPM3aLMIO B OAHOM M3 HWX.

Single Sign-Off (Signle Log Out) — 06paTHbIN MeTOA, NpeKpaLLiaroLLmMiA AOCTyN Noab30BaTeNs K
pecypcam noce BbINONHEHNS BbIXOA@ M3 OAHOMO 13 PECYPCOB.

Just-In-Time Provisioning — co3gaHve y4eTHOM 3anuc, ecinm OHa OTCYTCTBYeT B LeNeBOM
NPUNOXEHNN.

MpoBaiigep naeHtupukaumm (Identity provider) — cepBuc, KOTOPbIM BbIMOAHAET NPOBEPKY
NOANMHHOCTW MONb30BATENA HA OCHOBaHWM CBOEN KOHTaKTHOW kHuru (Directory) nan obpaliaercs k
BblaeneHHoMy cepsucy. Cuctema bpm’online noazsepxvsaer SAML 2.0 npotokon, 6aarogaps yemy
BO3MOXHO MOAKNOUeHWe Ntoboro npoBalizepa naeHTMdMKaLmm, cosmectmoro ¢ SAML 2.0.
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MocraBuwmk cepeuca (Service Provider) — cepsuc nam cuctema, pecypcsl KOTOPO 3anpalumsaeT
nonb30BaTesb.

Pecypc — nHpopmaLms, KOTOPYHO 3anpalumnBaeT Nonb3oBaTeb y NpoBaiaepa cepauca.

User Agent — nonb3oBatensckas cpea, bpay3ep WM ApYyroe KAMEHTCKOE MPUAOXEHVE Ha
yCTpOliCTBE NO/Ib30BATENA.

AyTeHTUdUKaLMA — NPOLECC NPOBEPKM NOAMMHHOCTY NONb30BaTeNS.
ABTOpM3aLMA — NPOLIECC NPOBEPKM Pa3pelleHns Ha BbINOHEHWE AeHCTBIMSA, OnepaLmm.
Federated SSO — cxema ayTeHTMdMKALMKM, NPV KOTOPOM MOCTaBLUMK CepBMCa BbIMOAHAET
nepeajpecaumio Monb30BaTeNa K MNpPOBaAepy WAEHTMMKALMKM, He Moaydas yuyeTHble AaHHble
nonb3oBarens.
CMOTPUTE TAKXKE

e Kak ncnonb3osaTtb TexHonornto Single Sign-On

e Kak Hactpoutb Single Sign-On

KAK CTOJIb3OBATb TEXHOJTOTNHO SINGLE SIGN-ON

KAK CO3ATb YYETHYHO 3ATMCh MOJIb3OBATENA TPV MEPBOM BXO/E HA
PECYPC
MoNb30BATEND, KOTOPLIA MMEET YUeTHYHO 3anmncb B AOMEHE OpraHv3aumu, HeT HeobXOAMMOCTM

CO3/aBaTb YUETHYIO 3amnCb ANA KaXAOro pecypca. [JOCTaTOUHO BBECTM CBOM YYETHblE AaHHble, B
pesynbTate:

e [lpy HaaMumM B AOMEHe MONb30BaTENS C WAEHTWUUHBIM JIOTVHOM AN HOBOTO MOJIb30BaTeNs
ByAeT CO3/aH KOHTaKT 1 yueTHas 3anmuchb.

e [laHHble KOHTakTa OyAyT 3amnofHeHbl B COOTBETCTBMM C HACTPOMKaMM  CrPaBOYHKKA
[Mpeobpazosatens SAML aTprbyTa B Ha3BaHWe NoAs KOHTaKTal.

e YueTHOW 3ammcu ByayT MpenoCTaBneHbl OpPraHW3aLyoHHble W YHKUMOHAbHbIE PON,
aHaNorMyHble PONAM 3TOrO NOMb30BATENA Ha PeCypcax AOMeHa.

HA 3AMETKY

(DyHKLI,I/IOHaﬂbHOCTb aBTOMAaTNU4Y€CKOro Co3zaHunA NoJsib3oBaTtena HacTpanBaeTCa OTAE/IbHO nocne
HaCTpOl\;IKVI e4ANHOro Bxoja v MOXeT 6bITb OTK/IOYEHA.

KAK BbIMO/IHNTb BXOZ, HA HECKOJIbKNX PECYPCAX

Mpw BXOZAE Ha OAWH W3 PECYPCOB, CBA3aHHbIX C MPOBAMAEPOM WMAEHTUDMKALMM, ayTEHTUDMKALMS BO
BCe OCTa/lbHble Pecypchbl, KOTOpble CBA3aHbl C NPOBaiAepoM, ByaeT BbINONHATLCA aBTOMaTUUECKU. TO
€CTb NPW BXOZE B ApYyrue NMPUAOKEHWA NOb30BATENO HE HYXXHO OyAeT BBOAUTL NOTUH M Mapofb.

KAK BbIMNO/IHNTD BbIXO/, 13 HECKOJ/IbKINX PECYPCOB

Mpv BbIXOAE W3 OAHOMO W3 PEeCcypcoB BCE OTKPbITblE MPUAOXKeHM: OyayT OMnoBelleHsl O
HEOBXOAMMOCTM 3aBEPLIMTL CeCcCMio Mob3oBaTens. Kak CAeAcTBMe, CBA3aHHble pPecypcbl Takxe
3aBepLUaT TekyLLyro ceccuto paboTbl nosb3osatens (Puc. 340).
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Puc. 340 — Bbix0oa M3 HECKOJBKMX PECYPCOB C MOMOLLbIO NpoBaliaepa aeHTUdMKaLmm

il - o0 x
bpm'online X bpm'online X

¢ C | @ nttpsy/site05.bpmonline.com/0/NuifViewModule aspx#IntroPage/Enterpriselntro
B ‘O
bpm On“ne \Uro 5 wory ans sac cpenats? > S

Eﬂa Bazuc
Jlenta
Nl
KoHTpareHTbl
KoHTakTh
AKTUBHOCTW

basa sHaHu#

Mpoaaxu

Mpogaxmn

3aka Bcé o bpm'online sales 3@ 5 MUHYT! %
3a

CMOTPUTE TAKXE

Kak HactpowuTb Single Sign-On

KAK HACTPOWTb SINGLE SIGN-ON

[nsa Hactpoliku SSO-ayTeHTUdMKaLMN BEIMONHUTE CAeAyHOLLME Lark:

1.
2.

Ha cropoHe Identity provider HacTpolite J0BepeHHble OTHOLLEHKS K caiTy bpm'online.

Ha cropoHe bpm‘online po6aBkte sf0BepeHHbIM MpoBalaep WAeHTUdUKaumK. Ecam
HEeObXOAMMO, YKaxuTe Ha CTopoHe bpm’online wcnonb3oBaHve nposaigepa SSO no
YMONYAHMIO.

HA 3AMETKY

B bpm’online noaaep>mBaetca nHTerpauus ¢ nposaiigepamm ADFS n Onelogin. Hactpoliku ans 3Tmx
npoBangepoB onuncaHbl B OTAeNbHbIX cTaTbax: ADFS n Onelogin.

[ns HacTpolikn HeobXOANMSI:

1.

Canr bpm'online, aoctynHbId no https-npoTtokony, a Takxe AOCTyn K CalTy Ha YpOoBHe
aAMVHMCTpaTOpa.

HA 3AMETKY

Hactpolika bpm’online ans ncnonb3oBaHusa npotokona https paccMoTpeHa B OTAeNbHOW CTaTbe.

2. [octyn Ha ypoBHE aaMMHMCTPaTOPa K NpoBaiaepy MAeHTUGUKALMN.
3. [onb3oBatenn B AOMeHe OpraHun3aumy, yctaHosneHHaa ADFS-cayx6a nam akkayHT B cepsumce
Onelogin.
COAEPXXAHUE

Kak HactpouTtb nHTerpaumro ¢ ADFS
Kak HacTpowuTb nHTerpauumto ¢ Onelogin

410



KAK HACTPOWTb NHTETPALINKO C ADFS

Ecaw Bbl McnonbsyeTe nposaitaep naeHTUdmkaumm ADFS, HeOOX0AMMO HaCTPOWTL MHTErPaLMIO C HUM.
[Inf 3TOro HYXHO BbINONHUTL PAA HACTPOEK Kak Ha cTopoHe ADFS, Tak 1 Ha cTopoHe bpm’online.

BAXHO

B npvMepe HacTpoikM ncnosib3oBaH agpec cainta bpm'online https://site01.bpmonline.com/
Demo_161215/ n aapec caiita cepBuca ADFS http://adfs01.mysite.com/adfs/. Mpu BbInOAHEHUN
HacTpoikv 3aMeHUTE afpeca Ha COOTBETCTBYHOLLME aJpeca Ballnx CaltToB.

HACTPOVIKIM HA CTOPOHE ADFS
1. [o6askte B ADFS Hosblii Trusted Relaying Party (Puc. 3471).

Puc. 341 — [lo6aBneHue Hooro Trusted Relying Party

iew  Window  Help BEIE
[ ADFS ADFS | Actions
b |[apps -
a [ ] Trust Relationships Overview
[ Claims Provider Trusts 4D S orovid . 5500 o ciont comput [Add Relying Party Trust..]
rovides single-sign-on (350) access for clisnt computers
[ Relying Party Trusts P g " Add Claims Provider Trust...
[ Astribute Stores Leam More Add Attribute Store...
I [ Authentication Policies
Configuring Trust Relationships Edit Federation Service Properties...
Configuring Authertication Palicies Edit Published Claims
Troubleshooting AD FS Revoke All Proxies
ADFS Help View 3
New Window fram Here
|6 Refresh
H Help

2. Bbibepute onuwmto “Enter data about the relying party manually” (Puc. 342).
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Puc. 342 — Boibop onuum “Enter data about the relying party manually”

Select Data Source

Steps

Welcome

Select Data Source
Specify Display Name
Choose Profile
Configure Certfficate
Configure URL
Corfigure Idertifiers

Configure Multifactor
Authentication Now?

Choose Issuance
Authorization Rules

Ready to Add Trust
Finish

Select an option that this wizard will use to obtain data about this relying party:

() Import data about the relying party published online or on a local netwark

Use this option to import the necessary data and certfficates from a relying party organization that publishes
its federation metadata online or on a local network.

Federation metadata address (host name or URL):

Example: fs.contoso .com or https://www contoso.com/app

(O Impart data about the relying party from a file

Use this option to import the necessary data and certificates from a relying party organization that has
exported its federation metadata to a file. Ensure that this file is from a trusted source. This wizand will not
validate the source of the file.

Federation metadata file location:

‘ ‘ | Browse

(®) Enter data about the relying party manually
Use this option to manually input the necessary data about this relying party organization

[ <Previows |[ Med> |[ caneel |

B none [Display name] Beaute uma Relying Party. Mma Heobxoavmo Tonbko ANA
YNOPALOYEHHOTO BEAEHMA CNNCKa JOBEPEHHBIX MPUNOXeHWH B ADFS.

Ocrasbre npodunb "AD FS Profile”, BbiGpaHHbIV no yMonuaHuto. Haxmure Next.

Ha ware Bbibopa ceptudumkara Haxmmre Next.

Bkntounte nogaepxky npotokona SAML 2.0. Ykaxwute agpec calita, Aobasbre K Hemy: “/
ServiceModel/AuthService.svc/SsolLogin” (Puic. 343).
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Puc. 343 — BksioueHne noaaepxkun npotokona SAML 2.0

Configure URL
Steps AD FS supports the WS-Trust, WS-Federation and SAML 2.0 Web S50 protocols for relying parties.
@ Welcome WS-Federation, SAML. or both are used by the relying party. select the check boxes for them and specify the

URLsto use. Support forthe WS-Trust protocol is always enabled for a relying party.
@ Select Data Source
[] Enable suppart for the WS-Federation Passive protocal

@ Specify Display Name
The WS-Federation Passive protocol URL supports Web-browser-based claims providers using the

@ Choose Profile WS5-Federation Passive protocol

® Configure Certfiicate Relying party WS-Federation Passive protocol URL:

@ Configure URL ‘

@ Configure Idertifiers Example: hitps://fs contoso com/adfs/ls/

@ Configure Multifactor
Authentication Now? [] Enzble support forthe SAML 2.0 Web550 protocal

® Choose Issuance The SAML 2.0 single-sign-on {SS0) service LRL supports Web-browser-based claims providers using the
Authorization Rules SAML 2.0 WebhS50 protocol

@ Readyto Add Trust Relying party SAML 2.0 550 service URL:

@ Finish ‘hﬂps //site01 bpmanline com/Dema_161215/Service Model/ AuthService sve/Seo Login|

Example: https:/Awww contoso.com/adfsAs/

[ <Frevious | [ Mew> |[ Cancel

7. B uaeHTMdMKaTOpax yKkaxuTe KopeHb caita u Haxmute Add (Puc. 344).
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Puc. 344 — YkaszaHwue naeHTudukaTopa

Configure Identifiers

Steps

Welcome

Select Data Source
Specify Display Name
Choose Profile
Configure Certfficate
Configure URL
Configure Idertifiers

Configure Multifactor
Authentication Now?

Choose Issuance
Authorization Rules

Ready to Add Trust
Finish

Relying parties may be identified by one or more unique identifier stings. Specify the identifiers for this refying

party trust.

Relying party trust identifier:

‘https #/sitel1 bpmonline com/Dema_161215/

| [ A ]

Example: https://fs.contose .com./adfs/services/trust
Relying party trust identifiers:

Remaove

BAXHO

WaeHTUdrKaTop UCNoab3yeTcs Npu NpoBepke NOAAMHHOCTU UCTOUHMKE, KOTOPbIN 3anpalunsaet
BbiNOAHEHNe ayTeHTUMKauun. URL gonkeH coBnaaaTtb MOAHOCTbIO, BKAtOYas “/” B KOHLE.

3HaueHMs OCTabHbIX NAapPaMeTPOB HACTPOMTe B COOTBETCTBUM C TPpeboBaHMAMM 6e30MacHOCTH
Ballel opraHm3aumu. [lna TecToBOro WCronb30BaHMA 3T HACTPOMKM MOXHO OCTaBWTb MO
YMONUAHMIO.

Haxmute Finish. B otkpbiBlemca okHe no kHorke Add Rule pobasste HOBOe npasmao
dopmmposarma SAML Assertion B SAML Response (Puc. 345).
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Puc. 345 — [lo6aBneHve npasuna

Issuance Transform Rules | lssuance Authorization Rules | Delegation Authorization Rules |
The following transform rules specify the claims that will be sent to the relying party.
Order  Rule Name Issued Claims
|| Add Rule... || | Edit Rule... | | Remove Rule...
o] (G ][ v |
HA 3AMETKY

[laHHble, KOTOpble GOPMUPYHOTCA HOBBLIM MPaBUAOM, ByAyT NCMONB30BATLCA MPUNOXKEHNEM
bpm’online ans noucka nonb3oBatens U akTyaansaLymn ero poneu.

Ha nepsom ware gobasieHna Npasunna OCTaBbTe HACTPOVIKY, BbIOPaHHYHO MO YMONYaHWIO, 1
Haxmute Next. YcraHosuTe Habop napameTpoB, KOTOpble OyAyT MNOAyueHbl M3 AaHHbIX
nonb3oBatena (Puc. 346). B ykazaHHom npumMepe B SAML Assertion 6yaet nepeaasateca Name
NONb30BATENA W CMUCOK FPYNM AOMEHa, B KOTOPbIE OH BXOAMT.
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Puc. 346 — YcraHoBKa napaMeTpoB npaswna

Configure Rule

Steps *You can corfigure this rule to send the values of LDAP attributes as claims. Select an attribute store from
@ Choose Rule Type which to extract LDAF attibutes. Specify how the attributes will map to the outgeing claim types that will be

issued from the nule
@ Configure Claim Rule
Claim nule name:

Rule template: Send LDAP Attributes as Claims

Atribute gtore:
‘Adlve Directory )
Mapping of LDAP attributes to outgeing claim types:
;‘E&Ar:;g?bme (Select ortype to Outgoing Claim Type (Select ortype to add more) -
User-Principal-Name w |[Name D w
Token-Groups - Qualified by Doma... v |Role viz
E-Mail-Addresses + | E-Mail Address v
Display-Name w |[Given Name vi |
» User-Principal-Name w |[Name v
-

1. Haxmure Save.

12. Otkpoiite Hactpolikn cosaaHHoro Trusted Relay u Ha Bknasake “Advanced” ykaxwTe
wndposaHme SHA-1 cornacHo anroputMmy ceptidukara cawnra.

13. Ha Bknaake Endpoints 2o6askTe Logout endpoint, 415 KOTOPOrO YCTaHOBWTE Takve napameTpsl
(Puc. 347):
Endpoint type: SAML Logout
Binding: Redirect
Trusted  URL:  https://site01.bpmonline.com/Demo_161215/ServiceModel/AuthService.svc/
SsoLogout
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Puc. 347 — YcraHoBka napameTpoB Endpoint

Endpoairt type:
[ SAML Logout v]

Binding:
| Redirect

[ Setthe trusted URL as default

index: 0 5

Trusted URL:

[pmoniine com/Dema_161215/ServiceModel/AuthService sve/ SsoLogout]
Example: hitps://sts contoso com/adis/ls
BResponse URL:

Example: hitps://sts contoso.com.logout

14. Ha Bknaake Signature go6aBbTe ceptndukat Ana NoAnMceiBaHMA Logout Request (Puc. 348).

Puc. 348 — [JobaBneHue ceptudmkata

Organization | Endpoints | Proxy Endpoints | Notes | Advanced
Monitoring | Identfiiers | Encryption | Signature | Accepted Claims
Specify the signature verification certificates for requests from this relying
party.

Subject lssuer Effective Date Expiratic
[E)CN-www.sp... CN-www.sp.com 22112013102. 31122

Add.. || View... || Remove. .. |

[ ok |[ camce || ooty |

417



BAXHO

Be3 ceptudmkata He BysgeT paboTaTb BbIXOZ U3 NPUIOXKEHUIA.

HACTPOWIKA HA CTOPOHE BPM'ONLINE

1.

YKaxute AaHHble npoBaiizepa maeHTndukaumm 8 saml.config. B napamerpe Name ykaxute
FQDN BaLwuero caira.

BAXHO

3HayeHne napametpa ServiceProvider Name f0KHO 6bITb MAEHTUYHO 3HaYeHuto Identifier.
yKa3aHHOMY Ha CTOpOHe npoBaiaepa naeHtnédunkaumm ADFS. Takum 06pa3om BbINOAHAETCA
nposepka, 4to SAML Assertion BblAaH UMEHHO A1 Ballero npuaoxexus. [ins atoro yao6Ho
ncnonb3osate FQDN Baluero caiita.

B cekuwmm Partner Identity Provider ykaxuTe HacTpoviku co cTopoHb! IdR 3T HacTpOKmn MOXHO
NoCMOTpeTh B daline MeTasaHHbIX.

WantAssertionSigned="false” — eca He ©0yaer uWCNoOAb30BaTbCA CepTUPUMKAT
wmndposaHKa Npu obmeHe SALM Assertion.

SingleSignOnServiceUrl — URL cepsuca eamHoro Bxoda nposaiaepa. [na ADFS, kak
npasuno, 31o: https://site01.opmonline.com/Demo_161215/adfs/Is.

SingleLogoutServiceUrl — URL cepsuca eanHoro Bxoaa nposaiigepa. Ans ADFS, kak
npasuno, 31o: https://site01.opmonline.com/Demo_161215/adfs/Is.

PartnerCertificateFile — nytb k ceptndwikaty 6e3onacHoOCTV B GpainoBoi crcteme cepsepa
npunoxenuns bpm'online. HyxxHo 3aaasats, ecam WantAssertionSigned="true".
SignLogoutRequest="true” — BaxHO ykasbiBatb Ana ADFS, nockonbky noanvcbiBaHne
LogoutRequest obazaTensHo.

SignLogoutResponse="true” — BaxHO yka3biBaTb Ana ADFS, nockonbky noanucbiBaHue
LogoutResponse ob6a3aTenbHO.

OverridePendingAuthnRequest="true” — onuus, KoTopas nomoraer npun owmbdkax IdP
initiated login.
Mpumep saml.config ana Tectosoro ADFS Terrasoft:

<?xml version="1.0"?>
<SAMLConfiguration xmlns="urn:componentspace:SAML:2.0:configuration">
<ServiceProvider Name="https://site0l.bpmonline.com/Demo 161215/"

Description="Example bpm'online Service Provider"
AssertionConsumerServiceUrl="~/ServiceModel/
AuthService.svc/SsoLogin"
LocalCertificateFile="sp.pfx"
LocalCertificatePassword="password"
/>

<PartnerIdentityProviders>

<!-- ADFS BPMOnline -->
<PartnerIdentityProvider Name="http://adfsO0l.mysite.com/adfs/
services/trust"”
OverridePendingAuthnRequest="true"
Description="MVC Example Identity
Provider"
SignAuthnRequest="false"
SignLogoutRequest="true"
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SignLogoutResponse="true"

WantSAMLResponseSigned="false"

WantAssertionSigned="false"

WantAssertionEncrypted="false"

SingleSignOnServiceUrl="https://
adfs0l.mysite.com/adfs/1s"

SingleLogoutServiceUrl="https://
adfs0l.mysite.com/adfs/1s"

PartnerCertificateFile="Certificates\idp.cer"/>
</PartnerlIdentityProviders>
</SAMLConfiguration>

Ykaxute ceptmdukar, KOTopbIM ByAeT BbINOAHATLCA NMoanucs SAML Assertion. BaxHo, Utobs!
ceptmdukar bbin drsmyeckn gobasneH B KOPHEBYO Narnky caira v B nanky Terrasoft. WebApp.

LocalCertificateFile="sp.pfx"
LocalCertificatePassword="password"

BHecwTe HeobxoAMMbIE HAacTPOikK B web.config B kOpHeBOI nanke caliTa:

a.  Bknounte ncnonszosanme SSO Auth-nposaiizepoB Npw BbINOAHEHWW aBTOpM3aLMn B
bpm'online:

SsoAuthProvider — npoBalizep BxoAa B OCHOBHOE NPWAOXeHMe.
SSPSsoAuthProvider — npoBaligep Bxoaa Ha nopTan.
YKa3blBaTb MOXHO 0ba NpoBaiaepa 1an TONbKO OAMH, KOTOPbIV Hy>XeH B KOHKPETHOM

cnyyae.
<terrasoft>
<auth
providerNames="InternalUserPassword, SSPUserPassword, SsoAuthProvider, S
SPSsoAuthProvider" autolLoginProviderNames="" defLanguage="en-US3S"

defWorkspaceName="Default" useIPRestriction="false"
loginTimeout="30000">
<providers>

b.  Ykaxure, Kakoi 13 NpoBaiAepoB MAEHTUGUKALMY, YKasaHHbIX B saml.config, Hy>HO
ncnonb3oBars. B web.config App Loader 3aaaite napametp PartnerldP 3HaueHvem 13
ctpokm Issuer URL 8 saml.config, Hanpumep:

<appSettings> ... <add key="PartnerIdP" value="http://
adfs0l.mysite.com/adfs/services/trust"/> ... </appSettings>

C. YcraHoBuTe Mcnob3oBaHWe npoBaigepa SSO No yMoa4aHWIo Npu BXOAE Ha cant. aa
3TOr0  HyXHO Yyka3aTb B web.config App Loader pecypc no ymonuaHuto
NuiLogin.aspx?use_sso=true.

HA 3AMETKY

1N BO3MOXHOCTM BXOAa C UCMO/Ib30BaHNEM JIOTMHA/Napos OCTaeTCa JOCTYMHOV NpaMasn cCbiika
https://site01.bpmonline.com/NuiLogin.aspx.

[na TecTnpoBaHna paboTbl SSO 0 BKIHOUEHWUS MO YMONUAHUIO MOXHO UCMOAb30BaTh CCbinky https://
site01.bpmonline.com/NuiLogin.aspx?use_sso=true.

YCTaHOBKTE OTNPABKY K NPOBaiiAepy MAEHTUPUKALWMM NPU NePeXose B KOpeHb CaifTa:

<defaultDocument> <files> <add value="NuiLogin.aspx?use sso=true" />
</files> </defaultDocument>
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YCTaHOBMTE OTMPaBKy K MNPOBalAepy WAeHTUMKALMM Npu  OTCYTCTBUMM  Ceccum
nosb3oBarens:

<authentication mode="Forms">

<forms loginUrl="~/NuiLogin.aspx?use_ sso=true" protection="ALl"
timeout="60" name=".ASPXAUTH" path="/" requireSSL="false"
slidingExpiration="true" defaultUrl="ViewPage.aspx?Id=4e342d5e-bd89-
4b79-98e2-22e433122403" cookieless="UseDeviceProfile"
enableCrossAppRedirects="true" />

</authentication>

Bkatoumre Single Log Out B web.config B nanke Terrasoft. WebApp:

/Terrasoft.WebApp/web.config
<add key="UseSlo" value="true" />

Bkatoumte Just-In-Time User Provisioning B web.config B kopHeBOI nanke npuaoxeHus:
<add name="UseJit" value="true" />

Hactpoiite conoctaneHne nonei m3 SAML Assertion ¢ konoHkamu B bpm'online B
cnpaBouHuke [peobpazosatens SAML atpubyta B HasBaHWe MOAA  KOHTakTal. 7O
HeOOXOAMMO ANA  KOPPEKTHOMO 3anO/IHeHMA MONEeR KOHTakTa Mpu  CO3AaHWKM  HOBOTO
nosab3oBatend ¢ nomoupto Just-In-Time User Provisioning. Ecav none nycro nam otcyTCTByeT B
JaHHbIX NpoBaiaepa NAeHTUPMKALMK, OHO MOXET BbiTb 3aMONHEHO 3HaYEHMEM, yKa3aHHbIM B
none [3HadeHne No yMOAYaHWIo] CNpPaBOYHMKa. [pn cresytolleM BxoAe Noab3osatens nossa
KOHTaKTa, YyKasaHHble B CMpPaBOYHWKE, OyayT 3anoOfHeHbl 3HauYeHVeM, MOMYYEHHbIM 13
npoBaiAepa, MK akTyanbHbIM 3HAYEHVEM MO YMOAYAHMIO.

HA 3AMETKY

Ecnn cnpaBouHuMKa HeT B Cnvicke CpaBOYHMKOB, €r0 HeO6X0AVMO 3aperncTpupoBarsb.

[nA MCNONb30BaHWA TEXHONOTMW €AMHOTO BXOAa B MOOWABHOM MPUIOXEHUW YCTaHOBWTE
npusHak [3HaueHWe MO YMOAYaHWIO] B CMCTEMHOW HacTpoiike [Mcnons3zosate SSO B
MOBMABHOM NPUAOXKEHNM].

CMOTPUTE TAKXE

Kak HacTpouTtb mHTerpauumto ¢ Onelogin
CuHxpoHM3aLma nonb3osatenei ¢ LDAP

KAK HACTPOUTb NHTEIPALINKO C ONELOGIN

Ecam Bbl Mcnonb3yeTe NpoBaitaep naeHTMmkaummn Onelogin, HEOBXOAMMO HAaCTPOMUTL MHTErPaLMIO C
HUM. [Ina 3TOTO HYyXXHO BbINOJHWUTL PAZA HACTPOek Kak Ha cTopoHe Onelogin, Tak M Ha CTOpOHe
bpm‘online.

BAXHO

B npumepe HacTpolikun ncnonb3oBaH agpec caita bpm’online https://site01.opmonline.com/ n "appid”
Kak id npunoxeHuns Ha OnelLogin. Mpu BbINONHEHWN HACTPOWMKMN 3aMeHUTe 3TN 3HaUYeHUA Ha ajpec
BalLero cawta v id cooTBeTCTBYHOLLErO NPUIOXKeHUs Ha Onelogin.

HACTPOVIKA HA CTOPOHE ONELOGIN

Boiante B Onelogin Moz y4yeTHOM 3anucbro aaMuHKCTpaTopa. Haxmute [Apps], BbibepuTe
[Add Apps]. B cTpoke nowcka BBeauTe "bpmonline” 1 Bbibepute npuaoxeHne bpm’online.
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Ecm HeobxoaMMO, uv3MeHWTe 3HadeHve 8 none [Display name], v3MeHWTe WKOHKM
NPUNOXEHNA WM CHUMWTE npw3Hak [Visible in portall. 3Tv Hactpoikm BauAlOT Ha
oTobpaxeHue calta AnA Nonb3osatenei Ha caite Onelogin.

Haxmunte [Save].

Mocne coxpaHeHua nepeianTte Ha Bkaaaky [Configuration] 1 B none [bpmonline site] BeanTte
JIOMEHHOE MMS BaLLlero caiita, Hanpumep, site01 (Puc. 349).

Puc. 349 — CrtpaHuua KoHbUrypaumm caita

Configuration

Application Details bpmonline site
site0l

Enter only your personal domain name. For example "name” if your site URL is
https://name bpmonline.com

HACTPOWIKA HA CTOPOHE BPM'ONLINE

1.

YKaxute AaHHble npoBalizepa uaeHTndukaumm 8 saml.config. B napamerpe Name ykaxute
FQDN Baluero caiita, Hanpumep https://site01.bpmonline.com/.

BAXHO

3HaueHve napametpa ServiceProvider Name f01HO 6bITb MAEHTUYHO 3HaueHuto Audience,
yKaszaHHOMY Ha CTOPOHe MpoBaijepa VAeHTUMKaL MW, Takum 06pa3om BbINONHAETCA MPOBEPKaA, YTO
SAML Assertion BblgaH MMEHHO A5 Ballero nNpuaoxexus. Ans atoro yaobHee ncnosnbsosats FQDN
Ballero canta.

B cekumm Partner Identity Provider ykaxuTe HacTpOWKM CO CTOPOHbI MpoBaiaepa
NaeHTMUKALMM. DTU HACTPOMKM MOXHO MOCMOTPETL B daiine MeTadaHHbIX.

WantAssertionSigned="false” — ecw He 0yaeT uWCNoNb30BaTbCA CepTUdUMKAT
wmndposaHma Npu obmeHe SALM Assertion.

SingleSignOnServiceUrl — URL cepBuca eamHoro Bxoza nposaiaepa. MoxHO B3ATb 13
ctpokn SAML 2.0 Endpoint (HTTP) Ha cTpaHuLe trusted npunoxeHns.

SingleLogoutServiceUrl — URL cepsuca eanHoro Bxoaa nposaiigepa. MoxXHO B3ATb 13
ctpokn SLO Endpoint (HTTP) Ha cTpaHumue trusted npuaoxenus.

Mpumep saml.config ana TectoBoro akayHta Onelogin:
<?xml version="1.0"?>

<SAMLConfiguration xmlns="urn:componentspace:SAML:2.0:configuration">
<ServiceProvider Name="https://siteOl.bpmonline.com/"

Description="Example bpm'online Service Provider"
AssertionConsumerServiceUrl="~/ServiceModel/
AuthService.svc/SsoLogin"
/>

<PartnerIdentityProviders>

<!--OneLogin BPMOnline -->
<PartnerIdentityProvider Name="https://app.onelogin.com/saml/
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metadata/appid"”
Description="OneLogin"
WantAssertionSigned="false"
SingleSignOnServiceUrl="https://ts-
dev.onelogin.com/trust/saml2/http-post/sso/appid"
SingleLogoutServiceUrl="https://ts-
dev.onelogin.com/trust/saml2/http-redirect/slo/appid"

PartnerCertificateFile="Certificates\onelogin.cer"/>

</PartnerIdentityProviders>
</SAMLConfiguration>

BHecwTe n3meHeHua B daiin web.config B kopHeBoit narnke cara:
a. Bkatoumte ncnonb3losanme SSO Auth-npoBsaiisepoB Npw BeINOAHEHWM aBTOPU3aLMK B
bpm'online:
SsoAuthProvider — npogaiizep Bxo4a B OCHOBHOE MPUIOXeEHVE.
SSPSsoAuthProvider — npoBalizep Bxoaa Ha nopran.

Yka3blBaTb MOXHO 0ba MpoBaiaepa MM TONbKO OANH, KOTOPbIA HyXXeH B KOHKPETHOM

cnyyae.
<terrasoft>
<auth
providerNames="InternalUserPassword, SSPUserPassword, SsoAuthProvider, S
SPSsoAuthProvider" autolLoginProviderNames="" deflanguage="en-US"

defWorkspaceName="Default" uselPRestriction="false"
loginTimeout="30000">
<providers>

b.  Ykaxure, kakoi 13 IdP, yka3aHHbix B saml.config, HyxHO ncnoab3osate. B web.config
App Loader 3asalite napametp PartnerldP 3HaueHwem w3 ctpokm Issuer URL B
saml.config, Hanpumep: "https://app.onelogin.com/saml/metadata/appid”.

<appSettings> ... <add key="PartnerIdP" value="https://
app.onelogin.com/saml/metadata/appid"/> ... </appSettings>

c.  YcraHoBuTe mcnonb3oBaHne SSO-npoBaiiiepa MO YMOMYaHWIO MPW BXOAE Ha CaMT.
Ona atoro  ykaxwte B web.config App Loader pecypc no ymondaHuto
NuiLogin.aspx?use_sso=true.

HA 3AMETKY

[N BO3MOXHOCTV BXOAa C UCMO/Ib30BaHMEM JIOTMHa/Napons OCTaeTca JOCTYMHOV Npamasn cCbiika
https://site01.bpmonline.com/NuiLogin.aspx.

[ns TectpoBaHma paboTbl SSO 40 BKAOYEHUA MO YMOJUYAHWIO MOXHO UCMO/b30BaTh CCbiiky https://
site01.bpmonline.com/NuiLogin.aspx?use_sso=true.

YcTaHoBuTe OTnpaBky K npoaaﬁaepy I/l,U,eHTVIq)I/IKaLI'I/Il/I npw nepexose B KopeHb canTa:

<defaultDocument> <files> <add value="NuilLogin.aspx?use sso=true" />
</files> </defaultDocument>

YCTaHOBMTE OTMPaBKy K MNPOBalAepy WAeHTUMKALMM Npu  OTCYTCTBUMM  Ceccum
no/b30BaTeNs:

<authentication mode="Forms">

<forms loginUrl="~/NuiLogin.aspx?use_ sso=true" protection="ALl"
timeout="60" name=".ASPXAUTH" path="/" requireSSL="false"
slidingExpiration="true" defaultUrl="ViewPage.aspx?Id=4e342d5e-bd89-
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4b79-98e2-22e433122403" cookieless="UseDeviceProfile"
enableCrossAppRedirects="true" />
</authentication>

4. [inq Bkntoyenuna Single Log Out ykaxwte B web.config App (8 nanke Terrasoft. WebApp):
<add key="UseSlo" value="true" />

5. [Ana Bkntouverns Just-In-Time User Provisioning ykaxwte B web.config kopHeBOW nanku caita:
<add name="UseJit" value="true" />

6. Hacrpoiite conoctasnerne nonerd m3 SAML Assertion ¢ konoHkamu B bpm'online B
cnpaBoyHvike [Mpeobpa3osatens SAML atpubyta B Has3BaHWe NOAA KOHTakTal. 370
HEOBXOAVMMO  ANA  KOPPEKTHOrO 3amO/HEHWA MONel KOHTakTa Mpu  CO34aHWM  HOBOTO
nonb3oBatens ¢ nomoupto Just-In-Time User Provisioning. Ecav none nycro nam otcyTcTByeT B
JaHHbIX NpoBaiAepa MAEHTUPMKALMM, OHO MOXET BbiTb 3aMONHEHO 3Ha4YEHMEM, YKa3aHHbIM B
none [3HayeHve NO yMONYaHMIO] CNPaBOYHMKa. [Tpn creayrolemM BXOAe NOAb30BaTeNsa nons
KOHTaKTa, YyKasaHHble B CMpaBOYHMKE, OyAyT 3ano/nHeHbl 3HauYeHWeM, MNOAYyYEHHbIM W13
npoBsaiaepa, Vav akTyabHbIM 3HaUEHWEM MO YMONYaHWIO.

HA 3AMETKY

Ecnm CNpaBOYHMKa HET B CMKCKe CNPaBOYHUKOB, €ro HeO6XOAI/IMO 3aperncTpmpoBatb.

7. [na MCNoNb30BaHWA TEXHONOMMM €AMHOTO BXOAa B MOOWIBHOM MPUIOXEHWMW YCTaHOBWTE
npusHak [3HaueHwe NO YMOAYaHWKO] B CMCTEMHOW HacTpoiike [Mcnonb3zosats SSO B
MOBVABHOM MPUAOXKEHWHN].

CMOTPUTE TAKXE
e Kak HactpowuTb nHTerpaumto ¢ ADFS
o CuHXpOHM3auuma nonb3osatenen ¢ LDAP

KAK HACTPOWTb JUST-IN-TIME USER PROVISIONING

®yHKUMOHanbHOCTL Just-In-Time User Provisioning (JIT UP) n36aBnseT ot HeobxoaMMOCTM CO3AaHNs
YYETHbIX 3amuceit ANA KaxAOro OTAENbHOTO CepBMCa W MOAAEPXaHWA aKTyanbHOCTV 6asbl
nons3osatenei BpyuHyro. JIT UP fononHseT TexHOMOTWMHO eAMHOrO BXOAa, MO3BOAAA CHW3MUTb
KOMYECTBO onepaLmii N0 aAMUHUCTPUPOBAHMIO YUYETHBIX 3anncelt U NepcoHanbHbIX AaHHbIX B 3anmcK
KOHTakTOB. [1pW KaxA0M BxOAe MOAb30BaTeNs C MNOMOLLBKO TEXHONOMMW eAMHOrO BXOAa AaHHble Ha
CTPaHWLE KOHTakTa OOHOBAAKOTCA AaHHBIMK, MNOAYYEHHbIMM OT MpoBaliAepa WAEHTUPMKaLMK
(Puc. 350). Ecam y nonb3oBatens HET yueTHOM 3anucy B bpm'online, oHa MoxeT 6biTb co3z4aHa Npw
NepBOM BXOZe.
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Puc. 350 — Cxema 06HOBMEHUS AaHHbIX Npu ucrnonb3oBaHum Just-in-Time User Provisioning

Just-in-Time User Provisioning

Mposaiiaep
bpayse onli
naeHTUdUKaLUmUn paysep bpm'online
O6HOoBAEHUE CTPaHMLbI
bpm'online
I'IepeHanpaﬂJleHue

ABTOpU3auma +
nepeHanpasAeHne

OBHoBAEHME

KOHTaKTa
JaHHble cTpaHvubl

KOHTakKTa

HA 3AMETKY

O6HoBNEHVE KOHTakTa aHHbIMW OT NpoBalgepa NAeHTUGKKaLMM BKAtOYaEeT B cebs 06HOBEHNE
JaHHbIX KOHTaKTa Ha CTPaHWLe 3anvcy U NPYHAAIEXHOCTM K rpynmnaM KOHTakToB B bpm’online.

[na Toro 4tobbl yKasaTb, Kakve NoAA 3anmnck KOHTaKTa HEOOXOAMMO 3anONHATb AaHHbIMK 13 AOMeHa,
HEOBXOAMMO HaCcTPOUTh ComocTaBneHve mnoner n3 SAML Assertion ¢ konoHkamy bpm’online.
Hactpolka conoctaeneHua BbinonHaetca B SAML Assertion nposaigepa unaeHtMdukaumm n 8
cnpaBoyHuke [Mpeobpasosatens SAML aTpnbyTa B Ha3BaHWe noss koHTakTal B bpm’online.

[na  BbINOAHEHWA HACTPOMKM HeOobXOAMMa HaCTpOEeHHas YyyeTHas 3anuce B  NpoBaiaepe
naeHtdmKaumm (Prc. 357), B kKOTopoi ecTb Heobxoammble ana bpm'online AaHHble.
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Puc. 351 — lNons y4yeTHOI 3anucv B nposaiaepe naeHTudukaumm Onelogin

«— John Best

‘Custom Fields

Directory Details

User Info

Active

First Name *

John

Email

Jjohn best business@gmail. com

Phone Number

+44205548222

Company
Our company

Title

Mznzgar

Show Custom Fields

Show Directory Details

MORE ACTIONS ~ ~ SAVE USER

Last Name *

Best

Username

John Best

Manager

Choose a manager -

Department

IT Service

,ﬂ‘ﬂﬂ HaCTpOVIKlA napamMeTpoB 3anoHEHNA nosew BbINOHWUTE anepyrouine NleACTBUs:

1.

MpoBeptTe, UTO BCe HyXHble Mons nepedarotca B bpm'online. Hanpumep, Ana 3anonHeHns
npoduna nonb3osatens John Best HeobxoarMO HacTpouTb nepedady noneit [Companyl],

[Department], [Email], [First Name], [Last Name], [Phone] (Puic. 352).

Puc. 352 — [MapameTpbl NpUIoXeHWs B NpoBaiaepe naeHTudbmkaumm Onelogin

«~— bpmonline

Credentials are

* Configured by admin

bpmonline Field

Company

NamelD

department

email

first name

last name

phone number

role

username

Parameters

Configured by admins and shared by all users

Value

Company

Email

Department

Email

First Name

Last Name

Phone

- No default -

AD user name

MORE ACTIONS ~ ~ SAVE

Add parameter

custom parameter
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HA 3AMETKY

[lna npoBepkun KOPPEKTHOCTM NapaMeTpoB peKOMeHAyeM 1Cno/ib30BaThb gonosHeHe SAML Decoder
B 6pay3epe Google Chrome.

MpoBepbTe, UTO Ha CTOpOHe bpm'online Anf KaXxaoro HEOOGXOAMMOro Mons  3asaHsl
KOPPEKTHbIE MPpaBuaa NOAYYeHNsA 3Ha4YEHMI 1 OBHOBAEHKSA KONOHOK. [paBvna HacTpanBaroTCa
B cnpaBoyHuke [[Npeobpazosatens SAML atpunbyTa B HazBaHWe Nons KoHTakTal. [Ans kaxAoro
nons, MOMyYeHHOro M3 npoBaijepa WAeHTUOMKALMK, HEOOXOAMMO YyKa3aTb KOIOHKY B
bpm'online. Hanpumvep, ana 3anonHenns npodunsa koHTakta John Best ykaxuTte KONOHKM
[Department], [Account], [Phone], [Email], [Given name], [Surname] (Puic. 353).

HA 3AMETKY

B KkauecTBe KOJIOHOK KOHTaKTa HEOBXOAMMO yKasblBaTb Ha3BaHWA KOJIOHOK B 6a3e AaHHbIx bpm’online.

Puc. 353 — Hacrpolika cnpaBoyHuka SAML

MNpeobpa3osaTtens SAML aTprbyTa 8 Ha3BaHWe NONS KOHTaKTa

Y DUNLTR =

Hazsanue SAML atpwBy HassaHue KonoHKK KOHTaKTa 3HAYEHWE KONOHKWA NO YMONYEHID
type Type COTRYAHWK

department Department

Company Account

phone number Phone

email Email

first name Given Name

last name surname

Company Account

Mone, KOTOpPOe OTCYTCTBYET B AaHHbIX NpoBalidepa NAEHTUKUKaLMK, MOXeET OblTb 3anoiHeHO
3HAYeHMEM, YKa3aHHbIM B MOMe [3Ha4eHWe KONOHKM MO  YMOAYaHWKO]  CMPaBOYHWMKa
[Mpeobpaszosatens SAML atpubyta B HasBaHue nona KoHTakTal. Hanpumep, nposaiizep
naeHmdukaummn Onelogin He coaepxuT none [Trn KOHTakTal U He nepeaaeT ero nNpu Bxoae
nonb3osatens. [1na 3anonHeHWa 3Toro Noaa 3ajalte B CMPaBOYHMKE MPaBWUAO W yKaxwuTe B
HeM 3HaueHre No ymonyaHuto “Cotpyanmk” (Puc. 353). B aTom cayuae y co34aHHbIX KOHTaKTOB
B nose [Tun] Bceraa byaet ykasaHo 3HavueHmne "CotpyaHmK”.

Mpn  HeobxoammocT, ana nposaidepa uaeHTMdmkaumm Onelogin MoxHO A06aBUTH
Mob30BaTe/bCKME MapPaMeTPbl M MOMECTUTL B HKX Makpockl (Puc. 354). MoapobHee o pabote
C Makpocamu YuTaiiTe B OT/AE/IbHON CTaTbe.
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https://chrome.google.com/webstore/detail/saml-message-decoder/mpabchoaimgbdbbjjieoaeiibojelbhm
https://support.onelogin.com/hc/en-us/articles/201174464-Attribute-macros

Puc. 354 — lNonb3oBaTenbckoe none B nposaiiaepe naeHTudukaumm Onelogin

New Field

Field name Custom field
This is the name of the field in the application's
API

Flags ¥ Include in SAML assertion

CANCEL SAVE

Mocne BbINONHEHMA HACTPOEK AaHHble KOHTakTa bpm'online 6yayT aBTOMaTMUecku 3amoHEHb
[aHHbIMY, YKa3aHHbIMW B MOAAX NpoBaliaepa naeHTMdukaumm Onelogin Npu BxoAe Nonb3oBatens B

cnctemy (Puc. 355).

Puc. 355 — 3anosnHeHu1e nonei KoHTaKTa AaHHbIMW U3 NpoBaiiaepa naeHTUdUKaLmm

John Best UTo A Mory 4/m Bac caenate? > bpmonline

3akPbiTh [T

95% CNEAYIOLLME AT (0) g |

@ 1611,
London

~

Lomxoers  PYKOBOAWTENE OTAENA

ono*

John Best Nenaprament [T Service

MonHoe Ha3BaHUE ABNXHOCTA

OCHOBHAS VIHOOPMALIMA MECTO PABOTHI

MEYATb ¥ BMA~

OBC/MKVBAHKE WCTOPKSE >

Mankos HasBakine - sales Department Manager
AomHOCT

Pone

Sales Department Manager B Kapeepa +
MoBuntHuii Tenepor Kokmparent A Nlomksocs Ocrosrioe Hauano
+44205549222 Our company PyxosoAuTENs OTAENA Ja 28.04.2016

Patouvii Tenedor

3030

Email

john best business@gmail.com

CMOTPUTE TAKXE
e Kak HacTpouTb mHTerpauumto ¢ ADFS
e Kak HacTpouTb mHTerpaumto ¢ Onelogin
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PyKOBOﬂCTBO nonb3oBaTens
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TENE®OHKMA B BPM'ONLINE

NuTerpauma bpm’online ¢ ATC no3BonseT ncnonb3osatb Bce NPerMyLLecTsa paboTbl ¢ TenedoHuel
HENoCpPeACTBEHHO M3 cucTeMbl. [na ncnonb3osaHua TenedoHuy B bpm'online Heobxoanmo
BbIMONHNTL NMPEABAPUTENbHYHO HACTPOMKY.

Mocne HaCTPOWMKM Bbl CMOXeTe BbINOJHATL Pa3/MyHble OrepaLiy CO 3BOHKaMM — COBepLUaTh M
NPUHWMATb 3BOHKM, MEPEBOAMTb WX B PEXWUM YAEPXaHMA WM Ha ApYyroli HOMep, coBepluaTb
BMZAEO3BOHKM WK 3aMMCbiBaTh Pa3roBOP, W BCE 3TO — B NPUBA3KE K APYTMM 3amUCAM CUCTEMBI.

,ﬂ.ﬂﬂ ynpasieHna 3BOHKaMW MCNOb3YeTCA BKadka [3BOHKI/I] KOMMyHMKaLI'I/lOHHOIZ naHesnn, KorTopad

OTKPbIBaeTCA NO KHOTMKe

Victopus BCex 3BOHKOB GUKCUpYyeTCs B pa3jene [3BOHKW], KOTOpbI NpesoCTaBnfeT CTaH4apTHble
BO3MOXHOCTM paboThl C MHbOpMALel, BKAOYUasA MOWCK, TPYNMMPOBKY, HACTPOWKY aHaNNTUKN.

COAEPXAHWNE

e Hacrpolika TenedoHum
Kakvie HacTpOWiKM MOXHO BbINONHUTL AnA 6a30B0M Tenedormn Webitel
Kak HacTpouTb nHTerpaumto ¢ tTenedpormelr Oktell
Kak HacTpouTb nHTErpaumto ¢ TenedoHmelt Asterisk
Kak HacTpouTb nHTerpauumto ¢ Tenedonmein Cisco Finesse
Kak HacTpouTb nHTerpauumto ¢ Tenedonmein TAPI
Kak HacTpowTb nHTerpauumtio ¢ tenedonuelt CallWay
Kak HacTpowuTb MHTerpaumto ¢ Tenedonmelt Infinity
Kak HacTpouTb MHTerpaumto ¢ TenepoHuelt Avaya

o CpaBHeHWe BO3MOXHOCTeN MHTerpaLmm ¢ pasanyHbimm ATC

*  YacTo 3asaBaemble BONPOCHI N0 paborte ¢ Tenepormnert B bpm'online

CMOTPUTE TAKXE
e Onepawym co 3BOHKaMM
e VIHTerpaums c TenedoHven (A0KymMeHTaLms no pa3paboTke)
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https://academy.terrasoft.ru/documents/technic-sdk/7-10/integraciya-s-telefoniey

OMEPALIMN CO 3BOHKAMW

Bce OCHOBHblE onepaumy co 3BoHKamu B bpm'online (Npriem BXOAALLMX U COBEPLUEHME MCXOAALLMX
3BOHKOB, MepeBO/ 3BOHKOB B PEXWM YAEPXaHWA M Ha ApPYrol HOMEP W T.A.) BbINOAHAKOTCA Mpu
MOMOLLM  KOMMYHMKALMOHHOW MNaHenw. [lna 3TOro mcnonb3yetca BkAaZka [3BOHKW], koTopas

OTO6pa>Ka€TCﬂ MO HaXaTnro Ha KHOMKY

Mo YMONHYaHNKO B CUCTEME AOCTYMHblI BHYTPEHHWE 3BOHKW, a Mnocie HaCTpOﬁKVI MHTErpaummn C
Teﬂeq}OHl/lelZ NoABNACTCA BO3MOXHOCTb TakXe COBepllaTb BHELLIHME 3BOHKW. ,ﬂ,}'lﬂ cosepuleHma n
rnpvema 3BOHKOB BaM noHazobuTca ncnpaBHaa rapHUTypa.

COAEPXAHUNE
e /cxoasauwmin BbI3oB
e Bxoasulmi BbI30OB
e VaeHtndukaums aboHeHTa
e Pa3roBop ¢ aboHEeHTOM
e [lepeBoj 3BOHKA B PEXMM YAEPXaHWs
e [lepeBOA 3BOHKa Ha APYro HoMep
e Buyaeo3BOHKM
e cTopws 3BOHKOB
e 3anucb 1 NPOCNyLWMBaHNE 3BOHKOB
e MeHto CoCTOsHMA onepaTopa

CMOTPUTE TAKXE
e Pa3zen [3BOHKM]
e Hactpolika TenepoHum
e CpaBHeHwe BO3MOXHOCTEN MHTerpaumn ¢ pasnmyHbivmn ATC

NCXOAALWMI BbI3OB

Mcxoasimii 3BOHOK MOXET ObiTb BbIMOJHEH pPa3inuHbIMKM cnocobamu. Bel MoxeTe HabpaTb HoMmep
BPYUHYHO Ha KOMMYHMKALMOHHOW MaHenu, COBepLUMTb 3BOHOK 13 UCTOPWM NOCAEAHUX 3BOHKOB MM
HaXaTb Ha KHOMKY BbI30BA Ha CTPaHWLE KOHTaKTa.

PYYHOWM HABOP HOMEPA

Ecnv BaM mn3BecTeH HOMep Tenequa, Ha KOTOprlZ Bbl XOTENM Obl MO3BOHUTD:

1. Beeawte HOmep B Moae BKNAAKWM [3BOHKM] M HaXMWTE Ha KHOMKY BbI30Ba WAW Ha KNaBwLLy
[Enter] knaBmatypsbl (Pric. 356).

Puc. 356 — Py4Hoi1 Habop HoMepa
L
| 4158 7 | %\
AW

Caeuenko MpuHa

Hawa xomnaHua

4158
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3.

Takke Bbl MOXeTe HabpaTb HOMep, HaXaB Ha KHOMKY Bbl30Ba HampoTVB HEOOXOAMMOro
aboHeHTa B 1ctopum 38oHKOB (Puic. 357).

Puc. 357 — Habop HOMepa 13 UCTOPUM 3BOHKOB

Makcumoe Mirope .z'
A BekTop, Mapketonor {t’)

A07.05.2015 16:29 5237

OxupanTte coeamHenmsa ¢ aboHeHTom (Purc. 358).

Puc. 358 — Vicxoaswwmin Bbi3oB

Mpu yCNewHom CoeavHEHWM 3BOHOK NepereT B PexyvmM pasrosopa.

4. [lns npekpalleHuns BbI30Ba HaXMWTE Ha KHOMKY 3aBepLUeHs pa3rosopa.

MONCK ABOHEHTA MO VMIMEHM

Ecnv BaM M3BECTHO MMSA KOHTaKTa, KOTOPOMY Bbl XOTE/N Obl MO3BOHMWTL:

1.

3.

Beeante ®UO nan ero dparmeHT B none Bknadku [3BOHkM]. CucTema Mpom3BeseT MOMCK
KOHTaKTOB, COAEPKaLLMX BBEAEHHDBIN GparMeHT, 1 0TOBPasmnT Mx Ha BKAaaKe.

HA 3AMETKY

,ﬂ,ﬂﬂ Ha4vana noucka eeeaunTe Tpn Uam 605ee CMMBOJIOB.

Halamte B cnmncke HyXXHOTO abOHEHTa W LLENKHUTE MO KHOMKE BbI30Ba HampoTMB HOMepa
TenedoHa, Mo KOTOPOMY Bbl XOTeNN Bbl NO3BOHUTL (Pyic. 359).

Puc. 359 — Mouck aboHeHTa Mo UMeHn
Mup J X

Cemvpenko Ceprei
Hawa komnaHna Mpopaxm

MoGunbHBIA TenedoH +380669813650
PaGouwii Tenedon 2123

et

» MupHbIA EBreHuni
s Hawa komnarua

MoGunbHwii Tenedon +38 067 89 34 461
PaGouwii TenedoH 5205

AV

OxmnaaiTte coesnmHeHNs ¢ abOHEHTOM.
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BbICTPbIV HABOP HOMEPA HA CTPAHMLIAX 3AMMCEM 11 B PEECTPE

Bbl MOXeTe MO3BOHWTb KOHTaKTy (KOHTpareHTy), HaXOAACb Ha CTPaHWLE 3anucy 3TOrO KOHTakTa
(KoHTpareHTa) UM B peecTpe 3anuceit pasaena.

1. Y706bI HauaTb 3BOHOK M3 CTPaHWLIbI KOHTAKTa:

a. B 6noke CPEACTBA CBA3N wenkHWTE NO HOMepy TenedoHa MmMbO No KHOMKe BbI30Ba
HanpOT1B HOMEPa, NO KOTOPOMY Bbl XOTENM Bbl NO3BOHMTL (Pyc. 360).

Puc. 360 — BbicTpblii Habop HOMepa Ha CTpaHULE 3anucu

@ Cpeacrea cBAzn | fofaeuTs ~

JomawnHnia

1 Pabounid - .
Tenedou +749562126 26 % Tenedon +7 495 780 80 82
MoBuabHLIR +7 495 726 46 29 t. Skype T s.avdorov

TenedoH

b. Oxwupaite coeamHeHua ¢ aBOHEHTOM.

2. YT00bl NO3BOHWTL M3 peecTpa paszena, WenkHUTe o HoMepy TenedoHa, KOTOPbIl ABAseTCS
ccbinkon (Puc. 361).

Puc. 361 — BbicTpbiii Habop HOMepa B peecTpe

Bapetickas Onsra KOHCTaHTMHOBHA PaGounii renegon
| +7 495 580 4?04?
KoHTpareHt MobBunkHelid TenehoH
Atpuyc +7 495 555 45 89

BXOAALL I BbI3OB

CBepHyTas Mo YMONUAHWIO, MPW NOCTYNAEHUM BXOASALLETO BbI30Ba NaHeb 3BOHKOB Pa3BOpaqMBaeTCs
1 OTObpaxaeTcs B MpaBoi yacti skpaHa (Puc. 362).

Puc. 362 — Bxoaswmii Bbi3oB

1. YT0bbl HauaTb Pa3roBOpP, HaXMWTE Ha KHOMKY OTBETAa Ha 3BOHOK MO0 CHUMUTE TPY6OKY, ecam
JlaHHas KHOMKa HeJoCTyMNHa.

2. YTOObI OTKAOHWTL BbI3OB, HAXMMUTE Ha KHOMKY 3aBepuleHna 3BOHKa.

HA 3AMETKY

BO3MOXHOCTb MCNONBb30BaHMA KHOMKX OTBETa Npu BXoAsAlleM 3B0oHKe B bpm’online 3aBncut ot
ncnonb3yemont ATC. Hanpumep, kHoMKa oTBeTa A0CTynHa npw pabote ¢ Oktell v HegocTynHa npwu
pabore c Asterisk. Ecav Bawa ATC noaaepskviBaeT 3Ty BO3MOXHOCTb 11 Bbl XOTeJ/IN Obl ee 1CMoNb30BaTh,
nepenanTe Ha cTpaHuLy HacTpoiikv napametpos Call Centre n yctaHoBUTe npusHak [PaspewunTs
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nogbem TpybKku U3 npunoxenus]. CTpaHuLly HaCTPONKM Bbl MOXETe OTKPbITb 13 Npoduns
nosnb3oBarens.

MAEHTNOUKALMA ABOHEHTA

B bpm’online npu BxoAALEM MM UCXOAALLEM BbI30BEe aDOHEHT MAEHTUDULMPYETCA NO COBMaAEHNUIO
Homepa TenedoHa.
1. Ecam npu BXoAsAWEM  WAM  UCXOAALLEM  3BOHKE  abOHeHT  (KOHTaKT,  KOHTPareHT)
naeHMULUMpoBaH No Homepy TenedoHa, To MHPOopMaLma O Hem OTobpasnTCca Ha naHenn
3BOHKOB (Puic. 363).

Puc. 363 — NaeHTudunkaums aboHeHTa

0 Makcumos Mrops - x
: Jenaprament Mpoaaxi

Pabouwid Tenedon 5237

JavtensHocms: 01:24

2. Ecam B cucteme 3apernctpupoBaHO 6onee OAHOMO KOHTakTa MW KOHTpareHTa C JaHHbIM
HOMepoM TenedoHa, TO Ha NaHen 3BOHKOB OTOBPA3NTCA CMUCOK HaAEHHbIX aboHeHToB. s
BbI6OPa abOHEHTa LWEKHWUTE MO HYXHOW 3anucn B cnncke (Puc. 364).

Puc. 364 — Bbi60p 04HOr0 KOHTaKTa U3 HECKOJbKUX, HaliAHHbIX Mo HoMepy TenedoHa

= 2
(7) s27 S
St 9

a PEByﬂbTﬂTb\ nowcka

= Caeuenko MpuHa
JNorncraka

PaGouwii TenedoH 5237

Makcumos WMrope
\ y Mpogaxw
Pabiouwmid TenedoH 5237 e

3. Ecam HeobxoAMMO W3MeHWTb BbIOPAHHOTO abOHEHTa, OTKPOMTE AOMONHUTENBHOE MEHHO
HanpPOTVB MMEHW abOHeHTa 1 LeKHUTe No NyHKTY [Beibpath Apyryto 3anumce] (Puc. 365).
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Puc. 365 — Boibop apyroro aboHeHTa

g Makcumos Wrops v e

BriBpate ApyryHo 2anuce I}

UCTD, VIVRNT)

HA 3AMETKY

VHpopmaums o BbibpaHHOM aboHeHTe ByieT coxpaHeHa B MCTOPUM 3BOHKOB B pasgesie [3BOHKM].

Ecav npw BXOAALLEM MM UCXOAALLEM 3BOHKE abOHEHT He MAEHTUOULMPOBAH MO HOMepy TenedoHa,
noc/e 3aBeplieHns pa3roBOPa Bbl MOXETE CO3/aTb KOHTAKT MW KOHTPAreHTa, a Takke CBA3aTb 3BOHOK
C yXe CYLLECTBYHOLLMM KOHTAKTOM WM KOHTPAreHTOM B MCTOPWM 3BOHKOB.

PA3rOBOP C ABOHEHTOM

Mocne TOro Kak 3BOHOK Obln MPWHAT, BbI30B Ha MaHeM NEPEXOAMT M3 PEXMMa A03BOHA B PEXUM
pasrosopa (Puc. 366).

Puc. 366 — PexwuM pasroBopa ¢ aboHeHTOM
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,ﬂ,flﬂ NpeKpaLleHna pasroBopa HaXMWUTE Ha KHOTKY 3aBepLleHna 3BOHKa UaKn NONOXUTe pr6Ky

MEPEBO/ 3BOHKA B PEXXM YAEPXAHWA

Bo BpeMA pPa3roBopa Bbl MOXeTe NnepeBecT 3BOHOK B PEXMM YyAepXaHud, npu 3TOM abOHEeHT
OCTaeTcAa Ha INHNKM, HO He MOXET CJ/ibllaTb Bac.

[\nq nepesosa 3BOHKa B pexuM yaepxarna Haxmure Ha kHonky | U1) namenn 3somkos. Urobbl

“

BO306HOBHTL Pa3roBOP, MOBTOPHO HaxXmuTe Ha kHormky | 1 ).

HA 3AMETKY

3BOHOK, HaXOﬂ,ﬂUJ,VIﬁCﬂ B peXxunmMe yaep>XXaHua, He MOXeT 6bITb nepeseeH Uan 3aBepLUeH.

MEPEBO/L, 3BOHKA HA APYTO/i HOMEP

Bo Bpems pasroBopa Bbl MOXeTE NMepeBecTy 3BOHOK Ha Apyroi Homep. [ns storo:

1. HaxmuTe Ha KHOTIKY '{"4 / naHenw. OTO6paBI/ITCH A0NO/NIHUTENBHOE MNOoAe ANd BBOAa HOMEpPa, Ha
KOTOprFI HY>XHO MepeBecT 3BOHOK. Takxe Ha BKnaake CTaHeT A0CTyNHa VCcTopKd nocieaHmnx
3BOHKOB, €C/IM BaM HEobXOoAMMO nepesect 3BOHOK Ha HOMep aboHeHTa, C KOTOPbIM Bbl

CBA3bIBa/INCb HEAABHO.

S
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Beeante B none Homep TenedoHa WMAM BblbepuTe HEOOXOAMMOrO aboHeHTa W3 WUCTOpUM
MOCNeAHMX 3BOHKOB M HaXMWTe Ha KHOMKy Bbi3oBa (Pvic. 367). Bbl Takxe MOxeTe HauTu

HY>XHOro aboHEHTa N0 UMEHW.

Puc. 367 — Bsopa HOMepa npu nepeBoae 3BOHKa

g Makcnmos Mropb v X
) JenaptamedT Mpoaasu
PaGouwii tenedon 5237
LavrensHocTs: 00:21
AN AIRY ¥
[ | [ el ) [ 7 | -
\[!]/ \_»/ /é/l \\T/ D
2129 ’{’,'q

3. 3BOHOK GyaeT MepeBeseH B PEXMM YAEPXKaHWs, HauHETCA CoeauHeHne C abOHEHTOM, Ha
KOTOPOrO NepeBoAMTCA 3BOHOK. VHOopMaLma 06 aboHeHTax 0TOBpa3nTCA Ha NaHEeN 3BOHKOB

(Puc. 368).

Puc. 368 — OxunaaHve coeamHeHns ¢ abOHEHTOM Mpu NepeBofe 3BOHKA

9 Makcumos Urops - %
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4. [lnq BbICTpOro nepeBoza 3BOHKa NonoxmTe TPybKy — 0ba aboHeHTa ByayT COeAMHEHbI, a Bbl
OTK/IFOYUEHbI OT pa3roBopa.

5. [AnA KOHCyNbTaLMOHHOIO NepeBoia 3BOHKa OXWAaiiTe coeAnHeHNs C abOHEHTOM, Ha KOTOPOro
nepeBOAWTCA 3BOHOK. B cCiyuae YCMEWHOrO COeAmMHeHWA MaHeAb 3BOHKOB OTOOpasuT
JIOMNONHUTENbHbIE KHOMKN ANs 3aBepLUEHA nepeBosa MO0 ero otMmeHbl (Puic. 369).
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Puc. 369 — Pa3roBop ¢ aboHEHTOM Npu NepeBoe 3BOHKa
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BNAEO3BOHKWN

B bpm’online cyulecTyeT BO3MOXHOCTb COBEPLIATb BUAEO3BOHKM, €CAM B MPUNOXEHUN HACTPOEHa
nHTerpaums ¢ TenedoHureli Webitel. Buaeocsasb BO Bpems Bbi30Ba AOCTyMHa TO/bKO Mpu Habope
BHYTPEHHMX HOMEPOB.

HACTPOWIKA BMAFO3BOHKOB

Bbl MOXeTe BKAOUMTb WM OTKAKOUMTL BO3MOXHOCT COBEpLWaTh BMAEO3BOHKM B bpm'online. s
yNpaBAeHns HaCTPOMKOM BUAEO3BOHKOB:

1. OTkpolite CTpaHuLy NpoGuas NONb30BaTENS, HANPUMEP, WeKHYB Mo ccbiake [Mpoduab] Ha
TNaBHOM CTPaHWULLE MPUAOXKEHNA.

HaxwmuTe Ha kHonky [Hactpolikv napametpos Call Centre].

Ha OTKprBLLIe;ICH CTpaHuue yCTaHOBUTE WMAN CHUMUTE NPU3HaK [Mcnonb3oBaTh BMAEO] Ans
akTMBaUuM N AeakTBaLMn BMAEO3BOHKOB COOTBETCTBEHHO.

Mpu BKAKOYEHHOM ONUMM COBEPLIEHMA BMAEO3BOHKOB BO BPEMs BbI30Ba Bbl CMOXeTe HabtoAaTb
BUAeOV306paxeHne COTPYAHMKa, C KOTOPLIM YCTaHOB/AeHa TenedoHHas CBA3b, W TPAHCIMPOBATb
COBCTBEHHOE.

PEXMM BMAEO3BOHKA

B pexume BMAEO3BOHKA Ha KOMMYHWKaLWMOHHOW MaHenn AOMONHUTENbHO oTobpaxaerca obnactb
BOCMPOM3BEAEHMA BMAEO. B HUXHEN uacTi AaHHOW 06nacTt AOCTYMHbl CAedytollme  KHOMKM
ynpaBnenua BUAEO:

u / m — KHOTMKM BOCI'IpOV]B‘Be,CLeHI/lFI/I'IaySbI, KOTOpble COOTBETCTBEHHO BO30OHOBAAOT U
npnocTaHaB/IMBarOT BUACOMOTOK.

-/ ’-1/ — KHOMKW BKIKOUEHMA/OTKNKOUEHWA 3BYyKa.
: — NOA3YHOK, NPW NMOMOLLM KOTOPOIro MOXHO KOHTPOIMPOBATb MOMKOCTb 3BYyKa.

E — KHOnMKa ﬂepeona/BoaspaTa M3 NOJHO3KPaAHHOTO pexnmMa.
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Takxe BO BpemMAa BMAEO3BOHKa B obnactu BOCMpoun3sseaeHna Bnaeo OTO6pa>KaeTCF| CTpOKa NepemMoTkn
N MHAWKATOP BPEMEHW, KOTOPOE NPOLWO C Ha4da/la Bbl30Ba.

NCTOPKA 3BOHKOB

Bbl MOXeTe NPOCMOTPETb MCTOPUID MOCAEAHMX BbI30OBOB Ha KOMMYHWKaLWOHHOW naHenu. Mctopwms
[OCTYMHa, eCv B AaHHbIi MOMEHT He COBEPLUAETC 3BOHOK MM MOWCK abOHeHTa, a Takke npw
nepeBoZe 3BOHKA Ha APYroi HOMep.

McTopus 3BOHKOB OTOBpaxaeT B XPOHONIOrMUYECKOM MOPSAAKe NOCAeAHNE NCXOAALLMe, BXOAALLLME UK
MPONYLLEHHbIE 3BOHKW, a Takxke KpaTkyrd MHPOPMAaLMIO O KOHTaKTe WAW KOHTPAreHTe, C KOTOpbIM
BbINOAHANOCH coeanHerme (Puc. 370).

Puc. 370 — VcTopusi 3BOHKOB

- Caeuenko MpuHa
a1 Pa3 PazpaboTumnk
16:50 2123
Maxkcumos Urope
A Bekrop, MapkeTonol
¥ 1632 5237

ATpMyC
Knwent, Mockea
17:37 +7 49558047 47

HA 3AMETKY

KonvyecTtBo 3BOHKOB, KOTOPOE OTOBPaXKaeTcs B UCTOPUM, Bbl MOXETE YKasaTb B CUCTEMHOI HacTpoiike
"Konnuecto 3anuceli Ha Bkaagke “cTopus 3BOHKOB".

HA 3AMETKY

N5 COXpaHeHWst KOPPEKTHOW NCTOPWM 3BOHKOB BaXKHO He 3aKpbiBaTb OKHO Gpay3epa npu
CoBepLUEHNI BbI30BOB Yepes nHTepdeiic bpm'online. Ecav Bo Bpems pasroBopa OKHO 6bl10 3aKpbITO,
MHGOPMALWA O 3aBepLUeHUM BbI30Ba W €ro ANTEeNbHOCTY HE COXPaHUTCS.

B mCTOpUM 3BOHKOB AOCTYMHa MHPOPMaLMa TONBKO O MOCAEAHEM COEAMHEHUU C OrnpeseneHHbIM
abOHEHTOM (KOHTaKTOM WM KOHTpareHToM). Hampumep, ecan Bbl MO3BOHUAM OAHOMY W TOMY Xe
KOHTaKTy, HO MO pa3HbIM HOMEpaM, yka3laHHbIM B 610ke [CpeacTBa CBA3W] Ha CTPaHWLe AaHHOrO
KOHTaKTa, TO B WCTOPMM 3BOHKOB OTODPA3WTCA OAHa 3anmmcb MO AaHHOMY abOHEHTY C yKa3aHueM
HOMepa, MO KOTOPOMY Bbl CBA3bIBAANCH C HUM B MOCAEAHWMIA pa3.

Ec/m BbI COBEPLUMAN 3BOHOK HEKOTOPOMY aDOHEHTY ¥ BaM HY>XHO MePE3BOHUTL eMy, HO MO APYroMmy
HOMEPY, Bbl MOXETe MepeiTVt Ha CTPaHWLy HeObXOAMMOTO KOHTaKTa MM KOHTpareHTa 13 1cTopum
3BOHKOB ¥ COBEPLUNTL 3BOHOK U3 CTPaHWLbl abOHEHTa.

[lna 3TOr0 B UCTOPUM 3BOHKOB HaXMMUTE Ha WMA KOHTaKTa VAWM Ha3BaHWe KOHTpareHTa, KOTopoe
aBnseTca ccbinkol (Puc. 371). OTkpoeTtca cTpaHuua aboHeHTa. BeibepuTe Ha CTpaHuLie HeEOBXOAMMBIN
HOMep M3 AOCTYNHbIX Ha AeTann [CpeacTBa CBA3M]. Bbl MOXeTe COBEPLLUMTL 3BOHOK HEMOCPEACTBEHHO
M3 CTPaHWLblI KOHTaKTa MM KOHTPareHTa, LWekHyB No HoMepy TenedoHa WMan MO KHOMKe Bbl30Ba
HanpoTne Homepa B 610ke [CpeacTea cBasm] (Puc. 360).
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Puc. 371 — lNepexoa Ha CTpaHULLY KOHTaKTa U3 UCTOPUM 3BOHKOB
MaKCUMOBMTopL
g BexTop {t’)
' 07.05.2015 18:01 5237

Ecam oanH 1 TOT xe TenedoHHbIA HOMEp 3aperncTprpoBaH B CUCTEME ANA HECKONbKMX abOHEHTOB
(KOHTaKTOB  W/VAW  KOHTPAreHTOB) W  BbLINOAHANOCH COEAMHEHWe MO  AaHHOMY HOMepy C
naeHTMdrKaLmen pasHblx abOHEHTOB, TO B WCTOPUM 3BOHKOB OTOBPA3ATCA 3anucu MO KaxAoMy
KOHTaKTy W/ KOHTpareHTy oTaensHo (Puc. 372).

Puc. 372 — /cTopusi 3BOHKOB MO OAHOMY HOMEPY, 3apercTpupoBaHHOMY AJsl pa3HblX abOHEHTOB

ATpuyc
Knwent, Mockea
17:37 +7 49558047 47

BapeHckas
o ATpiyc P
1718 +7 49558047 47

Kpome npocmoTpa BbINOSHEHHBIX BXOAALLWIX W UCXOAALLMX 3BOHKOB, Bbl MOXeTe CO3AaTb KOHTaKT MM
KOHTpareHTa, CBA3aTb C YyXe CYLEeCTBYIOLIMM KOHTAKTOM, a Takxe OTObpasuTb CBA3M 3BOHKA C
NENCTBUAMY, B paMKax KOTOPOrO AaHHbI 3BOHOK Obla BbINOAHEH. [11A BBINOAHEHWA AaHHbIX AeMACTBIIA
MCMOMB3YeTCA MEHIO, KOTOPOE MOABAAETCA MPU HaxaTWm Ha KHomky = (Puc. 373).

Puc. 373 — MeHto Bbiopa AencTaus

Coszgate KOHTAKT L\,
CozAaTh KOHTPareHTa
CBA3aTE C CYLUECTEYHOLLMM KOHTAKTOM

CKpbITE CBAZM

[na cospaHmMa KOHTaKTa, OT KOTOPOro MOCTYNWA 3BOHOK, Bblbepute kKomaHdy [Co3aaTb KOHTaKT].
OTkpoeTca CTpaHuLa HOBOrO KOHTakTa. [locne COXpaHeHWs KOHTakTa Homep TenedoHa Oyaet
coxpaHeH Ha aetanun [CpeacTa cBaA3n]. Ipy 3TOM ANs COxpaHeHHOro HoMepa ByAeT aBTOMaTMYECKN
ykasaH Tin "MobunbHbIn TenedoH”.

AHaNOMMUHO Bbl MOXETE CO3AaTh KOHTpareHTa no 3BOHKY. /[lnf 3TOro mMcnonb3ylite KomaHay
[Co3aaTb KOHTpareHTal. Nocne coxpaHeHns KOHTpareHTa Homep TenedoHa ByAeT COXPaHeH Ha AeTanu
[CpeactBa cBA3n]. ABTOMaTMuUeCKn ByAeT ykasaH Tvn “OCHOBHON Tenedon”.

[ns cBA3M C CYLLECTBYIOLMM KOHTAaKTOM WM KOHTpareHTom Bbibepute komaHdy [CBA3atb C
CYLLECTBYHOLWMM  KOHTaKkTOM]. OTKPOETCA OKHO, B KOTOPOM HEOOXOAMMO BbIGpaTh KOHTaKT Man
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KOHTpareHTa. [locne CBA3KM 3BOHKa C KOHTAKTOM WM KOHTPareHTOM HOMep OTObpasuTcA Ha AeTanu
[CpescTsa cBazn].

[na otobpaxeHns cBA3el 3BOHKa C KOHTAKTOM, KOHTPareHTOM, a Takxke AeMCTBMAMM, B pamKax
KOTOPbIX OblN BbINONHEH 3BOHOK, BbIbepuTe KoMaHay [[lokasaTtb Bce cBA3m] (Puc. 374).

Puc. 374 — OTo6paxeHne CBSA3el BbINOHEHHOMO 3BOHKA
.) MUpHLIA EBreHuii
» Hawa komnadma
11:40 101
MupHbIA EBrequia

Hawa komnanHma

R’ - Q

,ﬂ.ﬂﬂ NPWBA3bIBaHMA 3BOHKA K KOHTAKTY, KOHTPAreHTy 1 K LNeNCTBMAM, B PaMkaX KOTOpPbIX OblN BbINOAHEH

3BOHOK, B OKHE MPOCMOTPa CBA3EM BblbepUTE HEOOXOAMMBIV MAPaMETP M3 MEHIO M HaxXmuTe Ha QO
(Puc. 375).

Puc. 375 — lNpuBs3biBaHWE BbINOIHEHHOMO 3BOHKA
A~ Q,
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Mpoaaxa

3ANNCb N NMPOCTYWNBAHWE 3BOHKOB

BO3MOXHOCTb HACTPOWMKM 3aM1CK U MPOCAYLIMBAHKA 3BOHKOB B bpm’online 3aB1CUT OT MCMOb3yeMOl
ATC. Hanpumep, npasunna 3anmcy 3BOHKOB MOXHO HacTpouTb B odumcHbix ATC Oktell n Webitell.

HA 3AMETKY

BO3MOXHOCTb NpoC/yLaTh ayAvo3annch 3BOHKa byeT A0CTyMnHa Npu BbINONHEHVN NepCoHabHbIX
HacTpoek.

[na  npocnylwmBaHus  ayAMo3anucu  3BOHKa nepeliamte  Ha  BkAaAky [Mctopus] - cTpaHuubl
HeobXOAMMOro KOHTaKTa MW KOHTpareHTa. Janee Bblaennte 3anuch Ha AeTanu [3BOHKM] W HaxmuTe
Ha kHonky [Mpocaywats] (Puc. 376).
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Puc. 376 — lNepexoa K NpOCNyLIMBAHNIO 3BOHKOB

3BOHKM =

Co3gars il

30aHAA

MupHsIA EBreHwmi 10.11.2015 14:08

> I'IPOCIIYLIA'I@

MpourpbiBaHMe 3BOHKA OYAET NPOUCXOAMTL B CrielnanbHOM naeepe. Bo Bpems NpocnywmnBaHmns Bbl
MOXeTe nepemaTbiBaTh 3an1ch Bnepea nam Hasag (Puc. 377).

Puc. 377 — MNpocnyluvBaHue 3B0HKa

it

A3HWA

MupHBIF EBreHuid 10.11.2015 14:08

Takxe Bbl MOXeTe ckayaTb ayAModain 3BOHKa. [na 3TOro B MeHO AeTanu [3BOHKW] Bblbepute
[Ckauatb ayamnodaiin] (Puc. 378).

Puc. 378 — CkaumBaHue 3anucu 3BOHKa

3BOHKK
WameHuTh

Y¥aanuTe

BriBpaTe HeCKONLKO 2anunceid
YCTaHOBUTE GUILTP
CopTMpoBKa »
HacTpolika konoHok

HactpowTe aetane

Crauate ay,qmtﬁ:aﬁn

MEHKO COCTOAHWA OMNEPATOPA

MeHIO  CcOCTOsHMA  OmepaTtopa  AOCTYNHO MPW  Haxatuu  Ha  doTorpaduio  nosb3oBarens,
PaCnoNOXeHHYHO B MPaBOM BEPXHEM yray 3kpaHa (Puc. 379).
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Puc. 379 — MeHI0 COCTOsIHUS orepaTopa

¥

® [oToB
® He GecnokouTs I}

® [lepepkie

S, Baw npoduas

MepeyeHb AOCTYMHbIX COCTOAHWIA OMnepaTopa 3aBMCUT OT mcnonb3yemolt ATC v HacTpauvBaeTca B
cnpaBoyHyke [COCTOAHMA NMoab30BaTeNs NPY OBMeHe COoobLLEeHNAMM].
CMOTPUTE TAKXE

e HacTporika TenedoHmnm

e Pa3zen [3BOHKN]
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HACTPOWIKA TEIEGOHUW

B bpm’online BctpoeHa WHTerpauma c cepsucom Tenedonmm Webitel. Monb3oBatenn bpm’online
MOTyT OCYLLECTBNATb BHYTPEHHVe 3BOHKWM ADPYr APYry, WCMOMb3yA TrapHUTYypy, 6e3 ycTaHoBKM
[ONONHUTENBHOMO MPOrPaMMHOr0 0becneyeHus.

[na ncnonb3osaHusa Apyroit Tenedorumn 8 bpm'online HEOH6XOAMMO BbBINOAHWUTL AOMONHUTENBHbIE
HaCTpOWikM.

COAEPXAHWNE
e Kakvie HacTPOWMKM MOXHO BbIMONHWTL Ans 6a30B0K TenepoHumn Webitel
e Kak HacTpowuTb MHTerpaumto ¢ TenedoHmelr Oktell
e Kak HacTpowuTb MHTEerpaumto ¢ Tenedormein Asterisk
e Kak HacTpouTb MHTerpauwmto ¢ Tenedormelt Cisco Finesse
e Kak HaCcTpouTb MHTerpauumto ¢ TenedoHmeit TAPI
e Kak HacTpowuTb MHTerpaumto ¢ TenedoHmeit CallWay
e Kak HacTpowuTb MHTerpaumto ¢ TenedoHmelt Infinity
e Kak HaCcTpouTb MHTerpaumto ¢ TenedoHmelt Avaya

CMOTPUTE TAKXE
e Paznen [3BOHKM]
e OnepaLyu co 3BOHKaMu
e (CpaBHeHWe BO3MOXHOCTEN MHTErpaLmm ¢ pasanynbivMin ATC
e YacTo 3asaBaemMble BOMPOChI N0 paboTe ¢ Tenedoruert 8 bpm’'online
e HTerpaumsa c TenedoHmelt (AokyMeHTaumsa no paspaboTke)

KAKVE HACTPOMKI MOXHO BbINMONHUTb A9 BA3OBOW TENE®OHNM
WEBITEL

Tenedoruns Webitel BcTpoeHa B npunoxerve bpm’online 1 AocTynHa Ana COBEPLUEHUS BHYTPEHHWX
3BOHKOB CPa3y MpW NEPBOM UCMONb30BaHUW CUCTeMbl. [as TOro Ytobbl coBeplLuaTh W NPUHUMATbL
BHeLUHVe Bbi30Bbl B Webitel, Bam HEOOX0AMMO NPHOBPECTU ANLEH3NIO 1 BBINOAHWTD HACTPOWMKY.

HA 3AMETKY

Mpw nokynke Webitel Call Manager on-demand HacTpoiika NpoBoAWTCs CNy>O0W TeXHNYeCKow
noaaep>xkv Webitel. Mpwu nokynke Webitel Call Manager on-site Bbl MOXeTe 3aka3aTb HaCTPOIiKy B
KomnaHun Webitel naun nsyumtb cuctemHble TpebOBaHUA 1 BbIMONHWUTL HACTPOKY CAMOCTOATENbHO,
cneays uHcTpykumun Webitel.

[Mpv3HakoM TOro, YTO TenedoHMsA B NPUoxXeH bpm'online paboTaer KOPPEKTHO, ABAAETCA 3eNeHbil
LiBET MHAMKATOPa B BEPXHEM NPaBOM yray npunoxenuma (Puic. 380).
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https://docs.webitel.com/pages/viewpage.action?pageId=8028209" target=_blank
https://docs.webitel.com/pages/viewpage.action?pageId=14319771" target=_blank
https://academy.terrasoft.ru/documents/technic-sdk/7-10/integraciya-s-telefoniey

Puc. 380 — MHankaTop COCTOSHUA onepaTopa
VE\
loToB [%

He Gecnokoute
Baw npod©uns

Beixog

YT0ObI ApYrMe COTPYAHMKM BaLLel KOMMaH1W MOTAM MPUCTYMUTL K BbINOAHEHNIO BHYTPEHHMX 3BOHKOB
B NMPUAOXEHUM, HEOBXOAMMO 3aperncTpMpoBaTh Noab3oBaTenelt bpm'online.

HA 3AMETKY

[leTanbHee nNpoLecc perncTpaumy noib3osatesneit B bpm'online paccmoTper B cratbe “Kak fo6aBuTb
HOBOro nonb3osatens B bpm‘online”.

Mpu co3gaHwn nonb3osatens bpm'online emy aBTomatvuecku A06aBAAETCA BHYTPEHHWIA TenedoH
Webitel. OH ¢ukcvpyeTca Ha CTpaHWLe KoHTakTa Ha Aetaan [Cpeactsa cgasum]. o ymonuaHuo
HymMepauus HoMmepoB TenepoHoB HaumHaerca ¢ Homepa 100. PermctpupyembiM B cucTeme
nonb3oBatenam OyayT Np1cBanBaTbCA NOCAAYHOLLME NOPAAKOBbIE HOMepPa, Hanpumep, 107, 102, 103
T. A

HA 3AMETKY

Homep TenedpoHa dpopmmpyeTcs aBTOMaTUUECKM B COOTBETCTBUM C 3aJjaHHbIM LIabaoHOM. Bbl MoxeTe
MN3MEHWTb aBTOHyMepaLnto TenedOHOB NPW MOMOLLM CUCTEMHOM HacTpolku “Macka Homepa
nonb3osatens Webitel".

HacTtpoika napameTpoB BHyTpeHHel TenedoHnm Webitel

1. OTkpoWite cTpaHuLy Npoduas Noab3osatens, HanpuMep, WenkHys no ccoiake [[poduas] Ha
TNaBHOW CTPaHWULLE NPUAOXKEHWA.

2. Haxmurte Ha kHonky [HacTpoiiku napametpos Call Centre].
3. YCTaHOBWTE MAW CHUMUTE HEOOXOAMMBIE BaM MPU3HAKM:

a.  [Otknroumntb mHTerpaumto ¢ Contact Centre] — ycCTaHOBAEHHbBIW NpW3Hak NO3BONAET
OTKNHOUMTb BCTPOEHHYIO MHTerpaumio ¢ Tenedonuelr Webitel. KHonka BeinonHeHus
3BOHKa MepecTaHeT 0TobpaxaTbCA Ha KOMMYHWKaLVIOHHOM NaHeNn NPUAOXEHNA.

b. [BkntouMTb pexum OTnafku] — YCTaHOBAEHHbBIA MPU3HAK MO3BOAAET OTObpaxarb
ANarHOCTUUECKYHO MHbOPMaLMIO B KOHCOMM Gpay3epa. MOXET MCMONb30BaTLCA MpU
BO3HWKHOBEHWM NpobeM B TenedoHnn 1 06paLLEeHNN KIneHTa B CyXOy NOAAEPXKM.

c.  [Mcnonb3osatb Web TenepoH] — ycTaHOBAEHHbIN NPK3HaK NMO3BOASET MCMONL30BATH
BebO-TenedpoH. CHMUMMUTE NpK3HaK, eCAM BaM HEOOXOAMMO MCMOb30BaTh TenedoHHble
annaparbl.

d. [Mcnonb3oBatb BMAEO] — yCTAHOBAEHHbIM MpW3HaK MO3BOAAET  COBepLUaTh
BMAEO3BOHKM Ha BHYTPEHHWE HOMepa.

4. Haxwmute Ha kHOMKy [COXpaHUTb] CTPaHMLbI.

5. O6HOBUTe CTPaHuLly Balero bpay3epa, UToObl BHECEHHbIE M3MEHEHWA BCTYMWAN B CUAY.
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CMOTPUTE TAKXE
e Paszgen ynpasaeHna pONAMM U NONb30BaTENAMM
e UHterpaumsa c Tenedpormneit Webitel (nokymeHTaLma no paspabotke)

KAK HACTPOUTb MHTErPALIMIO C TEIEGOHMEW OKTELL

B bpm’online ¢yHKUmMOHanbHOCTL MHTerpaumm ¢ Teneponmelr Oktell avueH3vpyeTcs Kak oTAeNbHoe
JMUEH3MOHHOE peleHne. ChopmmpyiiTe 3anpoc Ha NoaydeHne NMLEH3NM, OTnpaBsTe ero B CiyxOy
NOAAEPXKKM, 3arpy3uTe NONyUYEHHbIN dalin AMUEeH3NI B CucTeMy M pacnpesenmte AULEH3KU Mexay
NOb30BATENAMM.

HA 3AMETKY

[aHHble npoueaypbl AeTalbHee pacCMOTPEHbI B cTaTbaX “JINLLeH3MpoBaHe NporpaMmmMHOro
obecneyeHuns” n “PacnpegeneHvie MMLEH3NA MeXAy Noab3oBaTensaMm”.

Mpouedypa WHTErpaLMM BbINOAHAETCA MPU  YCAOBUM, UTO BCe MpeABapuUTENbHble  HACTPOMKM
TenedpoHumn Oktell paHee BbINOAHEHbI aAMUHUCTPATOPOM TENEPOHUMN.

Bbibop bubanoTekn obmMeHa coobLieHNAMM

BbI60p onbamoTekn obmeHa COO6LLL€HI/IF|MI/I OCYyLLeCTBAeTCA OAWH Pa3 aAMUHNCTPATOPOM CHUCTEMbI.

1. OTKpoWiTe AM3aiiHep CuCTeMbl, HampUMep, HaxaB Ha KHOMKY B NPaBOM BEpXHeM yry
NPUAOXEHNA.

2. B rpynne [Hactpolika cucTemsl] LenkHuTe no ceoiake [CrctemHble HacTpolikim] (Puc. 381).

Puc. 381 — lMepexop B pa3aen [CUCTEMHbIE HAacTPOiiKK]

Hactpoika cuctems

CnpaBouHMK

3. B peectpe cncteMHbIX HacTpoek BbibepuTe HacTpoliky [brbanoteka obmMeHa coobLLermaAMM No
YMONYAHMIO] ¥ HaxmuTe Ha KHOMKy [OTKpPbITb].

4. Ha cTpaHule CWUCTEMHOW HacTpolku B none [3HauyeHwe Mo yMOAYaHWio] Bbibepute
"brbanoteka nHTerpaumn ¢ Teneponmelt no npotokony Oktell”.

5. Haxwmute Ha kHomky [CoxpaHuTb).

Hactporika napametpos Oktell

[aHHble HacTPOVKK HEOBXOAMMO BBINOAHWUTL AN KaxaAoro Noab3osatens bpm'onling, kotopomy Obina
BblAeNeHa MUEH3MA Ha uHTerpaumio ¢ Tenedornelr Oktell. Vicnonb3yiite nepcoHanbHble y4yeTHble
3aMm1cK 3TUX NOAb30BaTeNel ANA BXOAA B CUCTEMY.

1. OTkpoWite cTpaHuUy Npoduas noab3osatens, HanpuMep, WenkHys no ccoiake [[poduas] Ha
TNaBHOW CTPaHWLIE MPUOXEHMA.

2. Haxmurte Ha kHOMKy [HacTpoiiku napametpos Call Centre].

3. Ha oTKpbIBLUEICA CTpaHKLEe 3an0aHUTE HEODXOAMMbIE NOAS:

444


https://academy.terrasoft.ru/documents/technic-sdk/7-10/webitel

a.  [Otknroumtb mHTerpaumto ¢ Contact Centre] — yCTaHOBAEHHbBIW NpW3Hak NoO3BOAAET
OTK/OUNTL  MHTerpauuto bpm’online ¢ TenedoHmein. KHonka BbINOAHEHWsA 3BOHKa
nepectaHeT 0TObpaxaTbCA Ha KOMMYHVKaLMOHHOM NaHenn NPUAOXeHNA.

b. [Aapec cepsepa Oktelll — aapec caifta Beb-uHTepdeiica Oktell, Hanpumep, “ws://
oktell:4026".

c. [floruH], [Maponb] — AaHHbIE aBTOPU3aLMKM NONb30BATENS.

[BKAtOUNT pPeXMM OTNaAku] — YCTAHOBAEHHbIM MPW3Hak MO3BOAAET OTObpaxarh
AVArHOCTUYECKYHO MHOPMALIMIO B KOHCOMM Bpay3epa. MoxeT MCnonb30BaThCA Npu
BO3HWKHOBEHMM NPOHBAEM B TeNePOHMN 1 OBpaLLEHUN KAVEHTa B CyXOy NOAAEPXKKM.

e. [Pa3pelumTb NoAbEM TPYOKM 13 MPUNOXKEHMA] — YCTAaHOBAEHHDIV MPU3HaK NO3BOAAET
MCNO/Ib30BaTb KHOMKY OTBETA B MPUIOXEHWW NPU BXOAALLIEM 3BOHKe. ECm npu3Hak He
YCTaHOB/IEH, OTBET Ha BXOAALLMIA 3BOHOK By/AET OCYLLECTBAATLCA MPY MOMOLLM TPYOKM
TenedOHHOro annapara.

HA 3AMETKY
Mpu3sHak [PaspelnTb nogbem Tpybku 13 NpunoxxeHus] byaet paboTtaTtb B ciyyae, ecav TenepoHHbINR
annapat noaaep>unsaet GyHKLMIO aBTooTBeTa Npw nosyyeHun SIP Header Auto Answer. Hanpumep,
60/1bWMHCTBO TenepoHoB Cisco NoAAepXKMBatOT 3Ty BO3MOXHOCTb MO YMOJIYaHWMIO, @ Ha annapatax
Grandstream TpebyeTcs HacTpolika AOMOAHUTEbHbIX OMUMIA B KOHUrypaLmmn TenedpoHa.

4. HaxwmuTe Ha kHorky [COXpaHuTb] CTpaHnLbl.

5. O6HOBUTe CTpaHWLly Ballero bpay3epa, UTObbl BHECEHHbIE U3MEHEHUS BCTYMWAW B CUATY.

CMOTPUTE TAKXE
e JlMLeH3MPOBaHVe NPOorpaMMHOro obecneyeHws
e Pacnpesenenune MMLEH3NIA MeX Ay NONb30BaTENAMM
e VIHTerpaumsa c Tenedonmen Oktell (aokymeHTauma no pa3paborke)

KAK HACTPOUTb MHTErPALMIO C TEJIEGOHWMEW ASTERISK

B bpm’online ¢yHKUMOHaNbHOCTL MHTErpaummn ¢ TenedoHuelr Asterisk nMUEH3MPYETCA OTAENBHO.
Chopmumpyiite 3anpoc Ha NoaydeHWe NMLEH3MI, OTnpaBbTe ero B CNyxOy MOAAEPXKW, 3arpy3uTe
NOJyYeHHbI dalin B cuCTeMy 1 pacnpeseniTe NMLEH3MM MeXAY Noab30BaTeNsMu.

HA 3AMETKY

[laHHble npoLeaypbl AeTanbHee PacCMOTPEHbI B CTaTbsAX “JIMLEH3UPOBaHe NPOrpaMMHOro
obecneyeHns” n "PacnpesaeneHvie MMLeH3Ni Mexay nonb3osatensimmn’.

Mpouedypa WHTErpaLMK BbINOAHAETCA MPU  YCAOBMM, UTO BCe MpejBapuTeNbHble HACTPOMKM
TenedoHun Asterisk paHee BbINONHEHbI aAMUHUCTPATOPOM TeNePOHUN.

Moarotoska Asterisk

[na B3anmogelictena ¢ Asterisk ncnonbayerca mHtepdeinc AMI (Asterisk Manager Interface), npm
NOMOLLM KOTOPOTO MPOUCXOAUT MOAKKOUeHWe K cepsepy Asterisk, HacTpoiika M ynpaeneHve
KAMEHTCKMMM NPOrpamMmanu.

1. Co3spalite AMI nonb3oBsatens Ans bpm'online, yka3as ero napameTpel B daiine "‘manager.conf’,
Hanpumep:
[terrasoft]
secret = terrasoft
deny=0.0.0.0/0.0.0.0
permit=0.0.0.0/0.0.0.0
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read = system,call, log,verbose,command, agent, user,originate
write = system,call, log,verbose, command,agent,user,originate

HA 3AMETKY

3HaveHus “deny” n “permit” HEOBXOAMMO U3MEHWTL Ha COOTBETCTBYIOLLME ajpeca.

MpoBepbTe akTMBHOCTL GYHKLMK MapKOBKK 1 napameTphbl daiina “features.conf’, Hanpumep:

parkext => 700

parkpos => 701-720
context => parkedcalls
parkingtime => 45

BAXHO

3HaueHve "parkingtime” onpegensner MakcvManbHoe Bpems, KOTOPOe 3BOHOK MOXET HaxoAWTbCA B
pexume yaepxaHus. Mo ncreyeHnn 3Toro BpemeHr aboHeHT BO306HOBUT PasroBop C OnepaTopoM.
3HaueHue “parkingtime” 40KHO 6bITb JOCTATOUHBIM, UTOObI M36€eXaTb PaHHEero BO3BpaTa 3BOHKa
onepatopy.

HacTpoika cepsuca coobuenmin bpm’online Messaging Service

CepBuc coobLleHnii Mo3BONSET COeaMHMTL bpm'online ¢ TenedoHwmeln, NoakaYanch MO NPOTOKONY

AMI
1

[Hetan

Asterisk 1 pacnpesenss cobbITMA O 3BOHKax MexX/y Noab3osatenamu bpm’online.

Obpatntech B Cyxby noaaepxku bpm'online no anekTpoHHOMY azpecy support@terrasoft.ru
ANs nonydeHws  dalinoB  YCTaHOBKM — cepBuca  ObBMeHa  COOBLUeHMAMU.  3anycTute
npesocTasneHHbI daiin BPMonline Messaging Service Installmsi Ha ToM komnbtoTepe,
KOTOPbIA OyAeT MCMoNb30BaThCA B KauecTBe cepepa ObMeHa COOOLIEHMAMM, U BbINOAHUTE
YCTaHOBKY.

Mponuwute B KOHGUrypaumoHHoMm  daiine  “Terrasoft. Messaging.Service.exe.config”
CNesyrolime napameTpbl Ans KOHHeKTopa Asterisk:

<asterisk filePath="" url="lma unm anpec cepeepa Asterisk"

port="IlopT cepsBepa_ Asterisk" userName="Jlorun Asterisk" secret="IlapoJb
Asterisk" originateContext="Mcxomaumii koHTekcT"
parkingLotContext="KoHTekcT napxoBxu"
autoPauseOnCommutationStart="true" queueExtensionFormat="Local/
{0}@from-queue/n" asyncOriginate="true"
sendRingStartedOnRingingState="true" traceQueuesState="false"
packetInfoConfig="JlonosHMUTEJbLHEE [IapaMETPH [IaKeTOB nJisg 00paboTKM B
KOHOUTYpauum" />

bHee nepeveHb MapamMeTpoB ANA KOHHeKkTopa Asterisk paccmoTpeH B Creayrolueld

Tabnvue.

HavmeHoBaHue napameTpa Ha3sHaueHune napameTpa

FilePath MapameTp npesaHasHayeH AN AMarHOCTUKM CUCTEMBI,

URL

Port

no3BONAET NPOUrpaTh Habop COObLITUIA 13
npeAHacTpOeHHOro daiina cLeHapua. 3HayeHne no
YMOJIUAHWIO ZOKHO BbITb MYCTHIM.

MapameTp ans ykasanua IP-agpeca cepsepa Asterisk.

Mopt AMI npoTokona. 3HadeHve no ymonuaHumro “5038".
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OriginateContext KoMaHza 1cnonb3yetca ans nHUUMaLmm 380HKa no
HoMmepy 13 bpm'online. MapameTp COAEPXMT Ha3BaHWe
KOHTEKCTa, B KOTOPOM Gy AeT BbIMONHEH 3BOHOK Ha
HoMep TenedoHa Nonb3oBaTens. 3HadeHmne no
ymonuaHuo ansa FreePBX — “from-internal”.

parkingLotContext KoHTekcT Ans MHMLMaLMM 3BOHKa Ha nosyyeHne
NapKOBaHHOM NMHMK. 3HayeHne Mo YMONYaHNIO —
“originateContext".

AutoPauseOnCommutationStart HacTpoiika npesHa3HayeHa 418 KOPPEKTHOW paboTbl C
ouepesamn Asterisk. Ecam BkatoueHa, To bpm'online
ByaeT CTaBUTL OrnepaTopa Ha nay3y BO BCEX Ouepesax
nocse OTBeTa Ha 3BOHOK. Mcnonb3yetca Ang
MCKNFOUEHMS BO3MOXHOCTU NMpKeMa BTOPOrO 3BOHKa BO
Bpemsa 06paboTkM M/MAM NOCTaHOBKM Ha yAepKaHue
TeKyLLEro 3BoHka.

queueExtensionFormat dopmat onpeseneHnsa kaHana 3B0HKa Npu NONyYeHUn
3BOHKOB M3 o4epeau. MNpu MCcnonb3oBaHm
LocalChannel B FreePBX 3HaueHne no yMmon4aHuo —
"Local/{0}@from-queue”.

sendRingStartedOnRingingState pr3Hak oTBEYaET 3a KOPPEKTHYHO 0bpaboTky
nonyYeHns 380HKa 13 ouepean. Mpwu ycTaHOBNEHHOM
npw3Hake bpm’online 6yaet otobpaxars 3BOHOK Y
nonb3osatensd nocne noaydeHus AMI cobbitna
“NewState” ¢ napametpom Ringing. 3HaueHne no
YMONHAHWIO — "BKJIFO4EHO".

traceQueuesState HacTpoiika npesaHa3HayeHa Ans AMarHOCTVIKM
COCTOAHMA OnepaTopa B ovepeasx. Vicnonbsyerca ans
OTNaZKKW, eCv onepaTop Npv 0bpaboTke 3BOHKA B
bpm’online nonyyaet BTOPOI 3BOHOK 13 OYepen.
MHpopMaLma O COCTOAHNM ONepaTopOB BbIBOANTCA B
nor-dain KOHHeKTOpa. 3Ha4YeHne No yMOAYaHNIO —
"BbIK/TFO4EHO".

MprMep HaCTPOEHHOW KOHUIypaLmm:
<asteriskfilePath=" "url="10.0.15.185" port="5038"
userName="bpm" secret="bpm" originateContext="from-internal"
parkingLotContext="from-internal" autoPauseOnCommutationStart="true"
queueExtensionFormat="Local/{0}@from-queue/n" asyncOriginate="true"
sendRingStartedOnRingingState="true" traceQueuesState="false"
packetInfoConfig=""/>

Hacrpolika 6nbnnotekn obMeHa CepBNCHBIMKU COODLLEHMAMY

Boibop ¥ HacTpolika 6ubavoTeks obmeHa  COODLLEHWMAMM  OCYLLECTBAAETCA  eAMHOPa30BO
aZAMUHNCTPATOPOM CUCTEMBI. YTOBBI HaCTPOUTL BUBAMOTEKY OOMEHA CEPBUCHBIMM COOBLLEHNAMM:
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OTKpOHTe ﬂ,M3aIZHep CUCTEMBI, HanpuMep, HaXxaB Ha KHOTKY B MPaBOM BEPXHEM Yyriy
NPUNOXEHNA.

B rpynne [HacTpoiika cnctemsl] wenkHute no cebiake [CuctemHble HacTporiku] (Puic. 382).

Puc. 382 — lMepexop B pa3aen [CUCTEMHbIE HAaCTPOIiKK]

Hactpoika cuctems

lacTep pasjence

B cuctemHon HacTpoiike [Bnbanoteka obmeHa COOBLIEHMAMM MO YMOAYaHMIO] yKaxuTe
3HaueHWe No ymMonyaHuto "bubnnoteka mHTErpaumm ¢ TenedoHvein No npotokony Asterisk
(AMI)".

B cuctemHoM HacTpolike [Cepsep obMeHa cOObLLEHNAMM] yKaxmTe NapameTpbl MOAKAOUEHMA
K CEPBMCY CUCTEMHBIX COObLLEHNI. B none [3HaueHre No yMoNYaHuio] ykaxuTe ceTeBon aspec
cepBepa obmeHa coobliennamn B Buae: “ws://0.0.0.0:2013" ans calAToB, AOCTYMHbIX MO
npotokony http nam “wss://0.0.0.0:2013" ana caltos, ZOCTyMNHbIX MO NpoTokoAy https, rae:

e "0.0.0.0" — IP-aapec, No KOTOPOMY C KOMMbIOTEPOB MO/b30BaTENEN, paboTatoLLyx B
bpm’online, AocTyneH Bal cepBep 0OMeHa COOBLLEHNAMMY;

e "2013" — nOPT, WMCMOAb3YeMbI MO YMOMYAHWIO ANA MNOAKMOYEHWUA K CepBmcy
coobuleHnii. Homep nopra MOXHO W3MEHWTb B  KOHGUrypauvoHHOM  daline
"Terrasoft.Messaging.Service.exe.config”.

HA 3AMETKY

Ecnm Baw caiit goctyneH no npotokony https 1 Bbl McMo/b3yeTe 3alUyLLeHHOEe NOAK/IOYeHE (WSS) A5
Beb COKeTOB, TO Ha cepBepe 0bMeHa COObLLEeHNAMN HEOBXOAMMO YCTaHOBUTL cepTudmkaTt
6e30MacHOCTY 1 yKasaTb ero B KOHPUTypaLMOHHbIX daiinax ceperca COOBLIEHNIA. Jns noayyeHus
noapo6HoN MHGOPMaLMK O TakoW HacTpolike obpaTuTech B Ciyxby noaaepsxku Terrasoft no
3/1eKTPOHHOMY aApecy support@terrasoft.ru.

Hactpolika napameTpos Asterisk

Hactpoiika napameTpoB Asterisk BbINOAHAETCA ANA KaxAoro nosnb3osatens bpm’online, koTopomy
Bbina BblAENEHA MMLEH3MA Ha MHTerpauunto ¢ TenedpoHmelt Asterisk, Nos ero y4eTHowm 3anmcsto. YTobs
BbINONHUTb HACTPOIKY:

1.

Otkpolite cTpaHuLly Npoduna Noab3oBaTens, HanpuMep, LenkHys no ccoiake [Mpoduas] Ha
TNaBHOW CTPaHWLIE MPUOXEHWA.

HaxmuTe Ha kHonky [HacTtpolikv napametpos Call Centre].
Ha oTKpbIBLUEIMCA CTPaHWLE 3aNOHUTE CeyHoLmMe NOs:

a. [Otkntounts mHTerpaumto ¢ Contact Centre] — ycTaHOBNEHHBIM MPW3HaK NO3BOAAET
OTKNKOUMTL MHTerpaumro bpm'online ¢ TenedoHuelt. KHonka BbIMOAHEHWA 3BOHKa
nepectaHeT 0TObPaxaTbCA Ha KOMMYHWKaLMOHHOM NaHenn NPUAOXeHNS.

b. [Homep] — Homep avHWM nonb3oBatens B Asterisk. Mo ymMonuaHuto coBnasaer c
HOMepoM TenedoHa. Hanpumep, AN OTCAEXMBaHMA NONb30BAaTENLCKOM AMHMKM SIP/
305 Heobxoammo ykasaTb 3HayeHwe “305", a ana otcnexmsanua ankmnm SIP/office —
“office”.
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€. [KOHTeKCT MCXOAALLEro 3BOHKA] — YKaXuMTe KOHTEKCT MCXOAALLErO 3BOHKa, eCn AN
AaHHOTO MO/b30BaTeNA OH AOMXEH ObiTb OTAMYHBIM OT OBLLECUCTEMHOTO, YKa3aHHOro
B paiine “Terrasoft.Messaging.Service.exe.config”.

d. [BkntounTb pexum OTnadkv] — YCTaHOBAEHHBIA MpW3Hak Mo3BoaseT oTobpaxath
ANarHOCTUYECKYH MHOOPMALIMIO B KOHCOMM Bpay3epa. MOXET m1CMonb30BaTbCA Mpu
BO3HWKHOBEHWM NpobaeM B TenedoHMN 1 0bpaLLeHnU KAMEHTa B CRyxOy NOAAEPXKN.

4. Haxwmunte Ha kHOMKy [COXpaHUTb] CTPaHWLbI.

5. O6HoBUTE CTPaHuLly Ballero bpay3epa, UToObl BHECEHHbIE M3MEHEHWA BCTYMWAN B CUAY.

CMOTPWUTE TAKXE
e JlMueH3npoBaHve NporpaMMHOro obecneyeHns
e PacnpeaeneHue IMLEH3MIA MeXIy NONb30BaTENAMM
e Kak HacTpouTb 3almLieHHoe coeanHerne WSS ana cepsuca TeneoHmnm
e YacTo 3asaBaeMble BONpOCkI No paborte ¢ tenedpormnelt B bpm'online
e [HTerpauma c TenedoHvent Asterisk (aokymeHTaLmMsA No paspaboTke)

KAK HACTPOWTb UHTEMPALMIO C TEJIE®OHMEI CISCO FINESSE

B bpm'online dyHKUMOHaNbHOCTL MHTerpaumn ¢ TenedoHuelr Cisco Finesse auLeH3MpyeTcs Kak
OTAeNbHOE MLIEH3MOHHOE peLleHne. CHOPMUPYTE 3anMpoC Ha NONYUEHME IMLIEH3MIM, OTNPaBbTe ero
B CyXOy NMOAAEPKKW, 3arpy3uTe NONyUYeHHbIN daiin AMLEH3NA B ChcTemy 1 pacnpeienmte AMLEeH3nm
MeXAy NOb30BaTeNAMM.

HA 3AMETKY

[JlaHHble NpoLeAypbl AeTabHee pacCMOTPEHbI B CTaTbAX "JIMLeH3MpoBaHWe NporpaMMHOro
obecneyeHuns” n “PacnpepeneHvie MMLEH3NA MeXAY Nob3oBaTeNAMMN”.

Mpolesypa WHTErpaLumMn BbINOAHAETCA NPU  YCNOBWMM, UTO BCE MNpeABapUTENbHbIE HACTPOWKM
TenepoHum Cisco Finesse paHee BbINOAHEHbI aAMWUHNCTPATOPOM TenedoHMM.
Hactpoiika cepepa IIS ana noakntouerms k Cisco Finesse

[na Hactpoiikv mHTerpaumm bpm'online ¢ Tenedonwmein Cisco Finesse HEOOXOAMMO YCTaHOBUTH
Internet Information Services (IIS) Manager 7 wau Bbilwe v paclumperne ana Hero — Application
Request Routing (ARR).

1. OTkpoWite naHenb ynpasaeHns v WenkHuTe no ccoinke [Administrative Tools] (Puic. 383).

Puc. 383 — lNepexoa K MHCTpyMEHTaM afMUHUCTpaTopa

[ i\“)v@ v Control Panel » All Control Panel Items »

Adjust your computer’s settings

‘W Action Center Administrative:Tools

a& Backup and Restore ‘-Tfﬁ BitLocker Drive Encryption
=~
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2. B otkpbiBlueMca okHe 3anycTuTte Internet Information Services (I1S) Manager.

3. Bobnactn [Connections] BbibepwTe cepBep, Ha KOTOPOM Pa3BEPHYTO NpuaoxeHue bpm’'online,
1 OTKPOWTE ANs Hero HacTpoliky [Application Request Routing] (Puic. 384).

Puc. 384 — lMepexona k HacTpolike [Application Request Routing]

q‘ﬂ Internet Information Services (TI5) Manager

% |Qﬂ » bpmonline_server »

File View Help

Q- IJ & q;! bpmonline_server

) Filter: - Go ~ \gqShow All
€3 bpronline_server fer (G0 - GShow A
5} Application Pools ASP.NET
48] Sites = &
4 bpmonline {i \.\2 0
b0 NET NET NET Error NET
DJ aspnet_clie Authorizat., Compilation Pages Globalization
b bin 5
i db . .
s [ e & -
: = 8

b -] ServiceMod

N 7 Terrasoft ASP Authentic.. Authorizat..,

Application

- Request Rules
P 7] Workspace Routing
» ) Default Web Si Cache E =

55 Server Farms
ISAPTand  ISAPIFilters  Logging  MIME Types

CGI Restri...

4. B Hactpolikax Application Request Routing B obnactv [Actions] wenkHuTe no ccolake [Server
Proxy Settings] (Puc. 385).

Puc. 385 — lMepexog K HacTpoiikaM NpoKcu

wﬂ Internet Information Services (IIS) Manager

@@ |Gj » bpmenline_server »

File View Help

Actions
q‘i Application Request

Cache M nt
Routing Cache -

Cache Configuration...

Use this feature to view runtime statistics for Cache Control Rules...

Application Request Routing. Use the Actions to

M ..G_ﬂ bpmenline_server

Eg Application Peols Drive M nt
rive Manageme

:1 J Sites configure disk cache settings and manage cached R N
i a4 bpmonline content. Add Drive...
H 3 Add Secondary Drive...

4 = 0 i Drive Location Priority
D% aspnet_clie Proxy
D"J_ bin rver Proxy Settings.,
-] db R
- Lic ® Help
[+ | ServiceMo Online Help

5. B otobpasmswelica obnactu [Application Request Routing] yctaHoBuMTe Npu3Hak [Enable proxy]
(Pnc. 386).
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6.

Puc. 386 — BkntoueHne npokcu

‘?ﬂ Internet Information Services (I5) Manager

% |Q3 » bpmonline_server

File View Help
Q- i & ii;! Application Request Routing

Q_:] Start Page

Aqﬂ bpmenline server

; ,;? Application Pools

4@ Sites

: 4-@ bpmeonline

@0

DJ aspnet_clie
& bin
- db

Co3paiTe BUPTyanbHblii Katanor ¢ umeHeM “finesse” (Pvic. 387) Ha TOM e ypOBHe, YTO W CaitT ¢
pa3BepHyTbIM  Mpuaoxernem bpm'online, Hanpumep, ecan calT npunoxenva “http://
myhost:0000/bpmonline.com”’, 1o finesse aomxeH 6bITb A0CTyneH no aapecy “http://

myhost:0000/finesse”.

Use this feature to configure proxy settings for Application Request

Routing.

Enable proxy

Prowy Setting
HTTP version:

lPass threugh

Keep alive

Puc. 387 — lNpumep co3aaHns BUPTYanbHOro Katanora

Connections

€- id &
@ﬂ Start Page

bpmonline_server

2 Application Pools

Gi;! Appli

Use this feature tq
Routing.

Haliaute B katanore “finesse” daiin “Web.config” (ecam takoro dalina Her, 10 co3aliTe ero).

& Sites Enable proxy|
4 @ bpmenline | n ot

D\? 4 Explore

4 3 Edit Permissions...

I -

- 5 Add Application...

b Add Virtual Directory...

b -

b5 Edit Bindings...

3 J Manage Web Site 3

b

b5 i Refresh

b % Remove

b =

ename

Add Virtual Directory

Site name:  bpmenline
Path: !

Alias:

finesse

Example: images

Physical path:
Chinetpub\wwwroot!finesse

Pass-through authentication

Connect as... l [ Test Settings... ]

(-]

[

ok ] |

Cancel

3ameHuTe CoAepxMMOe daiina Ha CresytoLLye napameTpbi:

<?xml version="1.0" encoding="UTF-8"?>

<configuration>

<system.webServer>

<rewrite>

<rules>

<rule name="ReverseProxyInboundRule2" enabled="true"

stopProcessing="true">
<match url="api/(.*)" />

<action type="Rewrite" url="http://0.0.0.0/finesse/
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api/{R:1}" logRewrittenUrl="true" />
</rule>
<rule name="ReverseProxyInboundRule3" enabled="true"
stopProcessing="true">
<match url="http-bind" />
<action type="Rewrite" url="http://0.0.0.0:7071/
http-bind/" logRewrittenUrl="true" />
</rule>
</rules>
<outboundRules>
<preConditions>
<preCondition name="ResponseIsHtmll">
<add input="{RESPONSE CONTENT TYPE}"
pattern=""text/html" />
</preCondition>
</preConditions>
</outboundRules>
</rewrite>
</system.webServer>
</configuration>

HA 3AMETKY

3ameHuTe 3HaueHune "0.0.0.0" Ha IP-agpec Be6-uHTepdetica Cisco Finesse.

B pe3ynbtate Ha Bknagke caita IS "URL Rewrites” oTtobpasatca 3amvcu nepeagpecaim
3anpocos ¢ calita bpm’online Ha caiit Cisco Finesse. Hanuume 3Tux 3anuceit cemaetenscteyet
06 ycnewHo NpoBeAEHHOM HacTpolike.

BAXHO

Ecnv nocne yctaHoBku komnoHeHTa Application Request Routing He oTobpakaetcs meHto url rewrite,
ybeauTech, UTo KOHCONb yrpaBaeHus IIS 6bina 3anyweHa npaBuabHo — lISmanager standalone
(Inetmgr.exe), a He Yepes ynpaBneHne cepeepom.

Bbibop 6ubamnotekn obMeHa coobLieHnAMY

Bbibop 6nbanotekn obmeHa COOBLLIEHUAMM OCYLLECTBAAETCA OAWNH Pa3 aZAMUHUCTPATOPOM CHUCTEMBI.

3.

OTKpOl?ITe ﬂ,M3aI7]Hep CHUCTEMBI, HanpuMep, HaXxaB Ha KHOTKY a‘ B MPaBOM BEPXHEM Yyriy
NPUNOXEHNA.

B rpynne [HacTpoiika cuctemsl] wenkHute no cebiake [CuctemHble HacTpoliku] (Puic. 388).

Puc. 388 — lepexop B pa3aen [CUCTEMHbIE HAaCTPOIiKK]

Hactpoika cuctembl

CUCTEMHbIE HACTROMKA

B peectpe cuCTEMHbIX HACTPOEK BblbepuTe HAaCTPOKY [Brbaroteka obmeHa COOBLLIEHNAMM MO
YMONYaHWKO] M HaxmuTe Ha kKHonky [OTKpbITb].

452


http://forums.iis.net/t/1180737.aspx

4. Ha cTpaHuue CUCTEMHOW HacTporku B none [3HadeHne MO yMOA4aHuo] Bbibepute
"Brbanoteka nHTerpaLmn ¢ TenepoHmnelt no npotokony Finesse”.

5. Haxwmure Ha kHonky [CoxpaHuTb).

Hactporika napametpos Cisco Finesse

[laHHble HaCTPOMKN HEOBXOAMMO BbINMONHWTL ANA KAaXA0ro Nonb3oBaTtens bpm‘online, kKotTopomy 6bina
BblAeNeHa MLEH3WA Ha wHTerpaumto ¢ tenedormelr Cisco Finesse. Mcnonb3yitte nepcoHanbHble
yUeTHble 3amm1cK 3TUX NMoNb30BaTeNel ANs BXOAA B CUCTEMY.

1. Otkpoiite cTpaHuLy Npoduaa NOAb30BaTENA, HANPWUMEP, LLENKHYB MO ccblake [[podunb] Ha
NaBHOM CTPaHMLE NPUNOXEHNA.

2. Haxmute Ha kHonky [HacTpolikn napametpos Call Centre].
3. Ha otkpbiBLIEliCA CTpaHULEe 3an0NHWUTE HEOBXOAMMbIE MONS:

a.  [Otkntounts mHTerpaunto ¢ Contact Centre] — ycTaHOBAEHHBIW NMPU3HaK No3sonset
OTK/OUNTL  MHTerpauuto bpm’online ¢ TenedoHwmein. KHomnka BbINONHEHWA 3BOHKa
nepecTaHeT 0TOOPaxaTbCA Ha KOMMYHWKALMOHHOM NaHe NPUAOKEHNS.

b. [Aapec cepsepa Finesse] — ykaxwTte aapec cepsepa Cisco Finesse.

c. [Agent Id], [BHyTpeHHW HOMep], [[aponb] — BHecuTe napameTpbl MOAb30BaTENs
Cisco Finesse.

d. [BkarounTb pexum OTnadkv] — YCTaHOBAEHHBIA MpW3Hak Mo3BoAseT OoTobpaxatb
AVArHOCTUYECKYHO MHOOPMaLMIO B KOHCOMM Bpay3epa. MoxeT MCnonb30BaTbCA Npu
BO3HWKHOBeHWM Npobaem B TenedoHnn 1 0bpaLLeHnn KveHTa B Ciyx0y NOAAEPXKKN.

4. Haxwmute Ha kHOMKy [COXpaHUTb] CTPaHWLbI.

5. O6HoBMTE CTpaHULLy Ballero 6pay3epa, YTObbl BHECEHHbIE 3MEHEHWS BCTYMWAM B CUAY.

CMOTPUTE TAKXE
e JIMLeH3MpOoBaHVe NPOrpaMMHOro obecneyeHa
e Pacnpesenexne NMLEH3NIA MeXy NO/b30BaATeNAMM

KAK HACTPOUTb MHTErPALMIO C TEIEGOHWEW TAPI

B bpm’online ¢yHKUMOHaNbHOCTE MHTErpaLmn ¢ TenedoHmneit TAPI anLeH3npyeTca Kak OTaenbHoe
MLeH3noHHoe pellerne. ChopmmpyiiTe 3anpoc Ha NONYYeHWE IMLEH3MI, OTNpaBbTe ero B Cyxoy
NOAAEPXKN, 3arpy3nTe NONYyYEHHbIN daii AMLEH3MA B CUCTEMY W pacnpesenmnTe AVNLEH3UN MeXay
NONb30BaTENAMM.

HA 3AMETKY

[aHHble npoLeaypbl AeTanbHee pacCMOTPeHbI B CTaTbaX “JIMLeH31poBaHe NporpaMMHoOro
obecneyeHuns” n "PacnpegeneHve NMULEH3NIA MeXAy Nob3oBaTensMmn”.

MpoLesypa VHTErpaLmMM BbINOAHAETCA MPW YCAOBKMM, UTO BCe MpeaBapuTenbHble HacTpoiku TAPI
[ipaliBepa paHee BbINOJHEHb! aAMUHUCTPATOPOM TenedoHMM.

YcTaHOBKa cepBmca coobulennit bpm'online Messaging Service

CepBMC COODLLEHNIA MO3BONAET COEAMHUTL bpm'online ¢ TenedpoHueld, noakatoyascs Mo
MHTErpaLymoHHoMy npoTtokony K TAPI u pacnpesenss cobbITMA O 3BOHKaX MEXAy MOb30BaTeNsiMu
bpm’online.

Obpatutecs B Cyxby Noadepxku bpm'online no anekTpoHHOMY agpecy support@terrasoft.ru ans
nonydeHus ¢ainoB yCTaHOBKM cepBuca OOMeHa COObLLeHNAMMW. 3anycTnTe NpesoCTaBNeHHbIA BaM
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daitn BPMonline Messaging Service Install.msi Ha TOM KomMbtoTepe, KOTOPbIN ByAeT MCNONb30BaTLCA B
KauecTBe cepaepa 0bMeHa COOBLLEHNAMM, W BbINOAHUTE YCTaHOBKY.

Ha 3TOM e KoMnbroTepe aaMUHUCTPATOPOM TenedOHUM AOMKEH ObiTb YCTaHOBAEH M HacTpoeH TAPI-
npavisep.

HA 3AMETKY
Yr1obbl y6eamntbes, uto TAPI-gpaiiBep HacTPOeH KOPPEKTHO, ncrnonbayinTe ytuanuty “Conference.exe”,
KOTOPYHO Bbl MOXeTe 3anpocuTb y Cy>KBbbl NOAAEPXKKN.

Hactpoiika bnbnmnotekn obmeHa CePBUCHbIMM COOBLLEHNAMM

Beibop w  Hactpoiika 6mbamoTekM  OBMeHa  COOOWEHWAMM  OCYLLECTBAAETCA  OAMH  pa3
AAMMHUCTPATOPOM CUCTEMBI.

1. OTKpoWiTe AM3aiiHep CMCTEMbI, HaMpUMep, Haxas Ha KHOMKY B MPaBOM BepXHeM yry
NPUAOXEHNS.

2. B rpynne [HacTtpoiika cuctembl] LienkHuTe No ccbinke [CuctemMHble HacTpowiku] (Puc. 389).

Puc. 389 — lMepexoa B pazaen [CUCTEMHbIE HAaCTPOWKK]

HacTporka cucTems

3. Ykaxute 6ubanoreky obmeHa COOOLLEHVAMK. [InA 3TOrO OTKPOWTE CMCTEMHYHO HacCTPOWMKY
[Brbanoteka obmeHa coobLLEHNAMM MO YMONYaHKIO]. Ha CTpaHuLLe CMCTEMHON HaCTPOMKM:

a. B none [3HaueHne no ymonuaHwio] BoibepuTe “brubavoreka nHTerpaumm c tenedoHmnei
no npotokony Tapi’;

b. Haxmute Ha kHonky [CoxpaHuTb].

4. YkaxuTe napameTpbl NOAKNOUEHWSA K CEPBMCY COOBLLEHMIA. [Ins 3TOro OTKpoWTe CMCTEMHYHO
HacTpoiky [CepBep obmeHa coobLeHmamm]. Ha cTpaHuLLe CUCTEMHOM HaCTPOKM:

a. B none [3HaueHWe MO yMOAYaHWIO] ykaxuTe CETeBOM ajpec cepsepa ObBMeHa
coobueHnamm B Buae: “ws://0.0.0.0:2013", ecau BaL caiT AocTyneH no npotokony http
nm "wss://0.0.0.0:2013", ecan calit AocTyneH No npoTokony https, rae:

e "000.0" — |IP-agpec, MO KOTOPOMY C KOMMbIOTEPOB MOAb30OBATENEN,
pabotaroLLmx B bpm’online, aocTyneH Bal cepsep 0OMeHa COOBLLEHNAMY;

e "2013" — nopT, NCMONB3YEMBIA MO YMOAYAHWIO ANA NOAKNFOUEHNA K CepBMCY
coobLeHnin. HoMep nopTa MOXHO M3MEHUTb B KOHOWIypaLMOHHOM daline
"Terrasoft.Messaging.Service.exe.config”.

HA 3AMETKY

Ecnv Baww caiit 4ocTyneH no npotokoy https v Bbl UICNO/b3yeTe 3aLUMLLEHHOE NOAKIFOYEHNE (WSS) Ans
Beb COKeTOB, TO Ha cepBepe 06MeHa COOBLLEHNAMU HEOBXOANMO YCTaHOBUTL CepTUdUKAT
6e30MacHOCTU 1 ykasaTb ero B KOHGUrypaLroHHbIX daiinax ceperca coobLieHunin. Jas noayyeHms
noapo6HoN MHGOPMaLMK O Takoi HacTporike obpaTnTech B Cyxby noaaepsxku Terrasoft no
3/1EKTPOHHOMY agpecy support@terrasoft.ru.

b. Haxmure Ha kHomky [CoxpaHuTb].
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Hactpoiika napametpos TAPI

[laHHble HaCTPOIKM HEOOXOAMMO BbINMONHUTL ANA KaxXAOro noab3osatens bpm’online, kotTopomy 6bina
BblAeNeHa VLEH3MA Ha mHTerpaumto ¢ TenedpoHwein TAPL Mcnonb3yiite nepcoHanbHble yyeTHble
3anucK 3TVX NoNb30BaTeNel ANA BXOAA B CUCTEMY.

1. Otkpoiite cTpaHuLy Npoduaa Noab30BaTeNs, HanpuMep, LenKHyB no ccbiake [[podunb] Ha
TNaBHOW CTPaHULLE NPUAOXKEHWA.

2. Haxmute Ha kHonky [HacTpolikn napamerpos Call Centre].

3. Ha oTkpbIBLUENCS CTpaHWLE 3aN0aHKTE HEOOXOAMMbIE MONSA:

a.  [Otknroumts mHTerpaumto ¢ Contact Centre] — ycTaHOBAEHHBIW NpW3Hak No3BonseT
OTKNOUMTL  MHTErpaumnto bpm’online ¢ TenedoHmein. KHonka BbINOAHEHWA 3BOHKa
nepectaHeT 0TObpaxaTbCA Ha KOMMYHVKaLMOHHOM NaHenu NpUAOXeHNs.

b.  [JIMHKA] — HOMep NmHUK nonb3osatens 8 TAPI.

C.  [BKNtOUMTb pexmMM OTnadku] — YCTaHOBAEHHBIA MpM3Hak MO3BOAAET OTObpaxath
ANarHOCTUYECKYH MHMOPMaLIMIO B KOHCOMM Bpay3epa. MOXET MCMoNb30BaTbCA Mpu
BO3HWKHOBEHWM NPObaeM B TeNedOHMM 1 0BPaLLEHNN KIMEHTa B CyXOY NOAAEPXKM.

4. Haxwmute Ha kHonky [CoxpaHuTb] CTpaHMLb.

5. O6HOBUTe CTpaHWLly Ballero bpay3epa, UTObbl BHECEHHbIE U3MEHEHUS BCTYMWAW B CUATY.

CMOTPWUTE TAKXE
e Kak HacTpouTb 3aluuLieHHOe coeamHerne WSS anga cepsuca TenedoHmnm
e JInueH3MpoBaHve NPorpaMMHOro obecneyeHus
e PacnpeseneHue NMLEH3NIA MeXay NOb30BaTENAMM

KAK HACTPOUTb MHTErPALMIO C TENIEGOHWEN CALLWAY

B bpm’online ¢pyHKUmOHaNLHOCTb MHTerpaLmm ¢ TenedoHmein CallWay nmueH3npyeTtca kak oTaenbHoe
MLEeH3MOHHOE pelueHne. ChHopmmpyitTe 3ampoc Ha nonyueHne AMLEeH3WI, oTnpaBbTe ero B Cayxby
NOAAEPXKKM, 3arpy3uTe MOyUYeHHbIA Gpaiin IMLeH3NiA B CUCTEMY W pacrpedenvTe IMLEH3UM MeXAy
No/Ib30BaTENAMM.

HA 3AMETKY

[laHHble npoLeaypbl AeTanbHee pacCMOTPEHbI B CTaTbAX “JIMLEH3UPOBaHKe NPOrpaMMHOro
obecneyeHuns” n "PacnpegeneHvie MMLEH3NIR MeXAY NOb30BaTENAMMN”.

Mpouesypa WHTErpaLumMn BbINOAHAETCA MNPU  YCNOBWKM, UTO BCE MNPeABapUTENbHbIE HACTPOWKM
Tenedpornmn CallWay paHee BbINOAHEHb! aAMUHNCTPATOPOM TeNepoHMM.

Hactpolika cepsumca coobuueHnit bpm’online Messaging Service

CepBuC  cOOBLLEHNI MO3BONAET COeAMHUTL bpm'online ¢ TenedoHmelt, noakatoyascs Mo
MHTErpaLmoHHomy npotokony k CallWay 1 pacnpesenss cobbiTvs O 3BOHKax MeXAy Noab30BaTensmm
bpm‘online.

1. Obpatutecs B cyxby noasepxku bpm’online no anektpoHHOMy aapecy support@terrasoft.ru
AN noayyeHwns  QalnoB  YCTaHOBKM — cepBMca ObMeHa  coobljeHuaMKW.  3anycTute
npesocTaBneHHbI BaM daiin BPMonline Messaging Service Install.msi Ha Tom komMnbtoTepe,
KOTOPbIA OyAeT MCMoNb30BaTLCA B KadecTBe cepeepa ObMeHa COOBLUEHWAMY, M BbINOAHUTE
YCTaHOBKY.

2. [Mponuwute B KOHUrypaumoHHoMm daitne “Terrasoft.Messaging.Service.exe.config” aapec
cepsepa CallWay:
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<callway url="Ilma uim agpec cepbepa CallWay" login="XXX"

password="XXX" port="34600" restoreConnectionInterval="2000" />
[JetanbHee nepeuveHb MapamMeTpoB KOH$UrypaumoHHoro ¢aiina paccMOTPeH B CledyroLleint
Tabavue.

HavmeHoBaHve napamertpa HasHaueHue napametpa
url MapameTp ans ykasanus IP-azpeca cepsepa CallWay.
login JIorviH ¥ Napob MHTErPaLMOHHOTO MPOTOKOAA.
password
port TopT MHTErPaLMOHHOMO NPOTOKOAA. 3HaueHWe no

ymMondaHwmio “34600".

restoreConnectioninterval BpemeHHOM NpomexyTok NepenoakntoUeHHs
MHTErPaLMOHHOIO cepBMca COOBLLEHNI K cepBepy
Tenedonunmn CallWay, B cnyuae cb6os. 3HaueHme
YKa3blBAETCA B MUAAMCEKYHAAX M MO YMONYAHMIO
pasHsetca “2000".

Hactpoika 6mbamnotekn obmMeHa CepBUCHBIMIN COOBLLIEHMAMM
Beibop w  Hactpoiika 6mbamoTekM OBMeHa  COOOWEHWAMM  OCYLLECTBAAETCA  OAMH  pa3
AAMUHWCTPATOPOM CHCTEMBI.

1. OTKpoWiTe AM3aiiHEp CWCTEMbI, HaMpUMep, Haxas Ha KHOMKY B MPaBOM BEpXHeM yry
NPUAOXKEHNA.

2. B rpynne [HacTtpoiika cuctembl] LienkHuTe No ccbinke [CUcTeMHble HacTpowiku] (Puc. 382).

Puc. 390 — lMepexoa B pa3gen [CUCTeMHble HacTpoWiku]

HacTpokka cuctems

3. Ykaxute 6mbamoteky obmeHa coobuieHvamun. [Ina 3TOro OTKPOMTE CUMCTEMHYHO HaCTPOWMKY
[Brbanoteka obmeHa CoObLLEHNAMM MO YMONYaHKIO]. Ha CTpaHuLLe CMCTEMHON HaCTPOMKM:
a. B none [3HaueHre no ymonuanuto] Boibepute “bribavoteka nHTerpaLmm ¢ tenepoHmel
no nportokony Callway”;

b. Haxwmute Ha kHonky [CoxpaHuTb].

4. YkaxwuTe napameTpbl NOAKMOUEHUA K CEPBUCY COODLLEHMN. [Ins 3TOro OTKPOMTe CUCTEMHYHO
HacTpoiiky [Cepsep 0bMeHa coobLLeHVAMK]. Ha CTpaHuLe CUCTEMHOV HaCTPOKW:
a. B none [3HaueHre no ymon4aHWIO] ykaxuTe CeTeBOW ajpec cepsBepa ObMeHa
coobueHnamn B unae: “ws://0.0.0.0:2013", ecaun BaLw caiT AocTyneH no npotokony http
nam “wss://0.0.0.0:2013", ecam caitT AoCTyneH no npoTokony https, rae:
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e “0.000" — |IP-agpec, MO KOTOPOMY C KOMMbIOTEPOB MO/b30BaTENEN,
paboraroLmx B bpm’online, AocTyneH Balw cepBep 0bMeHa COObLLEHNAMMY;

e "2013" — nopT, MCNONb3yeMbIA MO YMOAYAHWIO ANA NOAKAOUEHNA K CepBUCY
COOBLLEHMIA. HoMep nopTa MOXHO M3MEHUTb B KOHOWrypauMOHHOM daline
"Terrasoft. Messaging.Service.exe.config”.

HA 3AMETKY

Ecnv Baww caiiT gocTyneH no npotokony https v Bbl ncnosb3yeTe 3aLiuLieHHOE NOAKAOYEHVE (WSS) ANA
Be6 COKeTOB, TO Ha cepBepe 0bMeHa COObLLeHNAMN HEOBXOANMO YCTaHOBUTL cepTuduKaT
6e30MacHOCTV 1 ykasaTb ero B KOHPUIrypaLMOHHbIX dalinax ceperca coobLieHniA. Jas nonydeHus
noApo6HOW MHPOPMAaLLMK O TakoW HacTpoiike obpatnTeck B ciyx6y nogaepsku Terrasoft no
3N1eKTPOHHOMY agpecy support@terrasoft.ru.

b. Haxmure Ha kHonky [CoxpaHuTs].

Hactpoika napametpos CallWay

[laHHble HaCTPOMKN HEOOBXOAMMO BbIMOAHUTL A8 KaxXA0ro Noab3osatens bpm’online, kotopomy 6bina
BblZeneHa AMLEH3MA Ha nHTerpaumto ¢ Tenedonmein CallWay. Vicnonb3yiite nepcoHanbHble yyeTHble
3aM1CK 3TUX NONb30BaTeNEN ANA BXOAA B CUCTEMY.

1. OTkpoWite cTpaHuLy Npoduas noab3osatens, HanpuMep, WenkHys no ccoiake [[poduas] Ha
TNAaBHOW CTPaHULLE NPUAOXKEHWA.

2. Haxmute Ha kHonky [HacTpoliku napametpos Call Centre].
3. Ha otkpbiBLIelica cTpaHuLe 3anoaHWUTE HEOBXOAMMble MOAS:

a.  [Otknroumnts mHTerpaumto ¢ Contact Centre] — ycTaHOBAEHHbBIM NpW3HaK NO3BONAET
OTK/OUNTL  MHTerpauuto bpm’online ¢ TenedoHwmein. KHonka BbINONHEHWA 3BOHKa
nepectaHeT 0TobpaxaTbCA Ha KOMMYHVKaLMOHHOM NaHeAn NPUAOXEHNA.

b. [BHyTpeHHWI HomMep onepatopa] — HoMmep TenedoHa nons3osatens 8 CallWay.

c.  [MpaBuno ncxoasulero Habopal — BHeCUTE MPaBMIO MCXOAALLErO Habopa, ecim OHO
npeAyCcMOTPEeHO AN HacTpoeHHoro cepsepa CallWay.

d. [Mcnonb3oBaTth BHyTpeHHMI knneHT CallWay] — ycTaHoBmTe Npu3Hak, eCam COTPYAHMK
ncnonb3yet BHyTpeHHuiA kaneHT CallWay. Mpu ncnonb30BaHnn BHYTPEHHETO KAMEHTa
CallWay cTaHOBWTCA AOCTYNHOM KHOMKa OTBETA Ha 3BOHOK M3 MPUAOXEHWA.

e. [BKIOUMTb peXuM OTNaaku] — YCTaHOBAEHHBI MpW3HaK Mo3BOAseT OoTobpaxartb
ANArHOCTUYECKYHO MHPOPMaLMIO B KOHCOMM Bpay3epa. MOXeT W1Cno/b30oBaTbCA npu
BO3HWKHOBEHWI NPOOAEM B TeNedOHMM 1 0OPaLLEHNN KIMEHTa B CyXOY NOAAEPXKM.

4. Haxwmute Ha kHorky [COXpaHuTb] CTpaHnLbl.

5. O6HoBMTE CTPaHKLlYy Ballero bpay3epa, UTOObl BHECEHHbIE M3MEHEHWA BCTYNWAN B CUAY.
CMOTPUTE TAKXE

e Kak HacTpouTb 3aluuLieHHoe coeamHerne WSS anga cepsuca TenedoHmnm

e JlMueH3npoBaHve NporpaMMHOro obecneyeHns

e PacnpesaeneHue IMLEH3MI MeXIY NONb30BaTENAMM

KAK HACTPOUTb MHTETPALLMIO C TEJIEGOHUEN INFINITY

B bpm’online dyHKUMOHaNEHOCTL MHTErpaLmn ¢ TenedoHrelt Infinity anueH3npyeTcs kak otaensHoe
JMLEH3MOHHOE pelleHne. ChopMUpyHiTe 3anpoc Ha NoaydeHne NMUEH3nMA, OTnpaBsTe ero B CayxOy
NOAAEPXKKM, 3arpy3uTe NOYUYEHHbIN Galin AMLEH3WIA B CMCTEMY M pacnpeaenmnTe AVLEH3UU Mexay
NOb30BATENAMM.
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HA 3AMETKY

[aHHble npoueaypbl AeTalbHee pacCMOTPEHbI B cTaTbaX “JINLLeH31poBaHe NporpaMmmMHOro
obecneyeHuns” n "PacnpegeneHvie MMLEH3NIN MeXAY Noab3oBaTeNsIMuU”.

Mpoueaypa WHTerpauMmM BbINOAHAETCA MPW  YCNOBMW, UTO BCE NpejBapUTENbHbIE HACTPOWKM
TenedoHnn Infinity paHee BbINONHEHbI AAMWUHUCTPATOPOM TeNedOHMMN.

YcTaHoBKa cepawmca cooblleHnii bpm'online Messaging Service

CepBuC cOObLLEHNI  NO3BONAET COeaMHUTL  bpm'online ¢ TenedoHweld, noakatoyascs Mo
MHTErpaUMoHHOMY NMPOTOKOAY K Infinity 1 pacnpesenss cobbiTua O 3BOHKaX MeXAy MoJb30BaTeNAMM
bpm‘online.

Obpatutech B cnyxby noasepxkn bpm'online no anekTpoHHOMY aapecy support@terrasoft.ru ans
nony4yeHus alinoB yCTaHOBKM CepBMCa ObMeHa COOBLEeHMAMK. 3anycTuTe NpeAoCTaBAeHHbIN BaM
dbaiin BPMonline Messaging Service Install.msi Ha TOM KOMMbOTEpE, KOTOPLIV OYAET MCMONB30BATLCS B
KauecTBe cepBepa 0bMeHa COOOLLEHNAMM, N BBINOSHUTE YCTaHOBKY.

Hactpoiika bnbnnotekn obmeHa CEPBUCHbIMM COOBLLEHNAMM

Boibop w  HacTpoiWika 6MbamMoTEKM OBMeHa  COOOWEHWAMM  OCYLLECTBAAETCA  OAMH  pa3
3AMUHWCTPATOPOM CHCTEMBI.

1. OTkpoWiTe AM3aliHEP CMCTEMbI, HaNPUMepP, HaXaB Ha KHOMKY B MPaBOM BEPXHEM Yy
MPUNOXEHNA.

2. B rpynne [Hactpolika cucTembl] LenkHuTe no ccoinke [CuctemHble HacTpowiku] (Puc. 382).

Puc. 391 — lMepexoa B pa3aen [CUCTEMHbIe HAaCTPOViKK]

3. Ykaxute 6ubanoreky obmeHa cCOOOLLEHVAMK. [InA 3TOrO OTKPOWTE CMCTEMHYHO HacCTPOWMKY
[Enbanoteka obMeHa cOOOLLEHWAMM MO YyMOAYaHMIO]. Ha CTpaHuLe CMCTEMHON HAaCTPOMKM:

a. B none [3HayeHwre no ymonuaHuto] Beibepute “bribavioteka MHTerpaLmm ¢ tTenepoHmel
no npotokony Infinity”;
b. Haxmure Ha kHomky [CoxpaHuTb].

4. YkaxwvTe napameTpbl NOAKNOUEHNS K CEPBMCY COOBLLEHWI. [Na 3TOro OTKPOMTE CMCTEMHYHO
HacTpoiiky [CepBep obmeHa coobLeHmamm]. Ha cTpaHuLLe CUCTEMHOM HaCTPOKM:

a. B none [3HaueHWe no ymONuaHWIO] ykaxuTe CeTeBOM ajpec cepsepa ObMeHa
coobLernamu B Buae: "ws://0.0.0.0:2013", ecam Balw caidt 4ocTyneH no npotokoay http
nm "wss://0.0.0.0:2013", ecan calit AocTyneH No npoTokony https, rae:

e "0.00.0" — |IP-agpec, MO KOTOPOMY C KOMMbBKOTEPOB MONb30BaTENEN,
paboraroLx B bpm’online, 4ocTyneH Ball cepBep 0bMeHa COObLLEeHNAMMY;

e "2013" — nopT, NCMONb3YEMBIA NO YMOAYAHWIO ANA NOAKNFOUEHNA K CepBUCY
coobLieHnin. HoMep nopta MOXHO W3MeHWTb B KOHPWIypaLMOHHOM daline
"Terrasoft.Messaging.Service.exe.config”.
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HA 3AMETKY

Ecv Baww caiit AocTyneH no npotokoy https v Bbl UICNOAb3yeTe 3alUMLLIEHHOE NOAKIOYeHIe (WSS) Ans
Beb coKeTOB, TO Ha cepBepe 0bMeHa COOBLLEHNAMN HEOBXOANMO YCTaHOBUTL cepTUdUKaT
6e30MacHOCTV 1 ykasaTb ero B KOHPUrypaLMOHHbIX dalinax cepsrca CoobLieHniA. Jns nonyyeHus
noApo6HOW MHPOPMaLLMK O TaKoW HacTpoiike obpatnTeck B ciyx6y nogaepsku Terrasoft no
3/1eKTPOHHOMY aapecy support@terrasoft.ru.

b. Haxmute Ha kHonky [CoxpaHuTb].

Hactpoiika napametpos Infinity

[laHHble HaCTPOMKN HEOBXOAMMO BbINMOAHWTL ANA KAaXA0ro Nonb3oBaTtens bpm‘online, kKoTopomy 6bina
BblZAeNeHa MLEeH3MA Ha MHTerpaumnto ¢ tenedonmelt Infinity. Micnonb3yiite nepcoHanbHble yuyeTHble
3anmcK 3TVX NO/b30BaTeNEeN ANs BXOAA B CUCTEMY.

1. Otkpoiite cTpaHuLy Npoduaa NoAb30BaTeENs, HAaNPUMeEp, LLENKHYB MO ccblake [[podub] Ha
NaBHON CTPaHMLE NPUNOXEHNA.

2. Haxmute Ha kHonky [HacTpolikn napametpos Call Centre].
3. Ha oTkpbIBLIEliCA CTPaHMULE 3an0NHWUTE HEOBXOAMMbIE MOAS:

a.  [Otknountb nHTerpaumto ¢ Contact Centre] — ycTaHOBAEHHBIM NpU3HaK No3BONAET
OTK/OUNTL  MHTerpauuto bpm’online ¢ TenedoHwmein. KHonka BbINONHEHWA 3BOHKa
nepecTaHeT 0TOOPaxaTbCA Ha KOMMYHWKALMOHHOM NMaHe NPUAOKEHNS.

b. [Aapec cepsepa Infinity] — aapec cepsepa Infinity.

C. [JMHna] — ykaxute HOMep TenepOHHOM AMHWMKM, MO KOTOPOW Moab3oBaTenb OyaeT
OCYLLECTBAATL 3BOHKM.

d. [BknrounTb pexum OTnaakv] — YCTaHOBAEHHBIA MpW3Hak Mo3BoaseT oTobpaxath
AVArHOCTUYECKYHO MHOPMaLMIO B KOHCOMM Bpay3epa. MoxeT MCnonb30BaTbCA Npu
BO3HWKHOBeHWM Npobaem B TenedoHMn 1 0bpaLLeHnn KaveHTa B Cayx0y NOAAEPXKKN.

4. Haxwmunte Ha kHOMKy [COXpaHUTb] CTPaHWLbI.

5. O6HoBMTE CTpaHULLy Ballero bpay3epa, YTObbl BHECEHHbIE 3MEHEHNS BCTYMUAM B CUAY.

CMOTPUTE TAKXE
e Kak HacTpowuTb 3almiLeHHoe coeanHeHne WSS anda cepsumca TenepoHnm
e JInueH3rpoBaHve NporpaMMHOro obecneyeHms
e PacnpeseneHne NMLEH3NIA MeXIY NOAb30BaTENAMM

KAK HACTPOUTb MHTErPALIMIO C TEIEGOHWEW AVAYA

B bpm’online ¢yHKUMOHaNLHOCTb MHTErpaLMm C TenedoHuel Avaya AMLEH3MPYETCA Kak OTAeNbHOe
JMLEeH3MOHHOE pelleHne. ChHopMmMpyiiTe 3anpocC Ha MoaydeHne AULEH3MIA, OTNPaBbTe ero B Cyxoy
NOAAEPXKN, 3arpy3nTe NONyYeHHbIN daita AMLEH3MA B CUCTEMY W pacnpesenmnTe AVNLEH3UN MeXay
NONb30BaTENAMM.

HA 3AMETKY

[aHHble npoLeaypbl AeTanbHee pacCMOTPeHbI B CTaTbaX “JIMLeH31poBaHe NporpaMMHoOro
obecneyeHuns” n "PacnpepeneHve NULEH3NIA MeXAy Noab3oBaTensaMmn”.

Mpouedypa WHTErpaLMK BbINONHAETCA MPU  YCIOBUM, UTO BCe MpeiBapuTeNbHble HACTPOMKM
TenedoHnn Avaya paHee BbINOAHEHbI aZAMUHUCTPATOPOM TeNedOHUM.
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Hactpoika cepsmca coobulenmin bpm’online Messaging Service

CepBuc coobuleHnii  MO3BOMSET  COeAMHWUTL bpm'online ¢ TenedoHmel, MoAKAOYasACL MO
MHTerpaumoHHomy npotokony TSAPI k Avaya v pacnpegenss cobbitvs O 3BOHKax Mexay
nonb3oBatenamun bpm’online.

HA 3AMETKY

[lna npoBepku KoppeKTHOCTV paboTbl npoTokona TSAPI Bbl MoXeTe ncnoab3osatb ytnanty DMCC
Dashboard.

[ns npotokona TSAPI Heobxoammbl nmueH3um TSAPI basic user license. Koavuectso 3Tvx nnueH3nii
JOMKHO COOTBETCTBOBATb KOJAMYECTBY OAHOBPEMEHHO MCMOBL3YIOLMX WMHTErpaumio ¢ TenedoHmen
Avaya nonb3osateneli bpm’'online.

HA 3AMETKY

[ns nHTerpaumm ¢ TenedpoHueit Avaya Heobxoanmo Hannume B ATC komnoHeHTa Avaya Application
Enablement Services (AES). iHTerpauus goctynHa ans Bepcum AES cepsepa 5.2 v BblLue.

1. O6patuTtech B Cayxby noaaepxkun bpm'online no anektpoHHOMY aapecy support@terrasoft.ru
ANA nonyyeHua  QaliNoB  YCTaHOBKM  cepBMCa ObBMeHa  COOOLWeHMAMKW.  3amycTute
npesocTaBneHHbI BaM daiin BPMonline Messaging Service Install.msi Ha Tom komnbtoTepe,
KOTOpSbIV OyAeT MCMONb30BaTbCA B KauecTBe cepeepa ObMeHa COOBLUEHWMAMM, U BbINOAHUTE
YCTaHOBKY.

2. [Mponuwute B  KOHOUrypaumoHHoMm  daline  “Terrasoft.Messaging.Service.exe.config”
CNesyroLine napameTpbi:

<avaya serverIp="" port="4721" useSecureSockets="False" ctiUser=""
psw="" protocolVersion="http://www.ecma-international.org/standards/
ecma-323/csta/ed3/prive" switchName="CM"

[eTancHee nepeuveHb nNapameTpoB KOH$UrypauuoHHoro ¢aiisia pacCMOTPeH B Caefyroluel
Tabamue.

HanmeHoBaHue napametpa HasHaueHune napameTtpa
avaya serverlp Aznpec AES cepsepa.
port MopT noakntouerHma kK AES cepsepy. 3HavueHne nNo

YMONUaHmto: “4721" — HesalmLLeHHOe COoeaMHeHNe
Nn "4722" — 3aWpieHHoe CoenMHeRHme.,

useSecureSockets [py3HaK MCNONb30BaHMA WMPPOBAHHOTO COEAMHEHWA,
TpebyeT A0baBNeHNs cepTndmKaTa. 3HaueHme no
ymonuanwmo “False”.

ctiUser Mmsa nonbsosatens Avaya AES (Avaya AES user login).
psw Maponb nonb3osatens Avaya AES.
protocolVersion [poToKON, NCNONB3YeMbIV ANd NOAKAIOUeHNA K AES

cepBsepy, 3HaueHune no ymonyanuto "http://www.ecma-
international.org/standards/ecma-323/csta/ed3/priv6".

switchName Mms xocTa ceTeBOro koMmmyTtatopa Avaya (hostname
Avaya switch).
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Hactpoika 6nbamnotekn obMeHa CepBUCHBIMIM COOBLLIEHMAMM

Boibop w  HactpoWika 6MbamMOTekM OBMeHa  COOOLWEHWAMM  OCYLLECTBAAETCA  OAMH  pa3
AAMMHUCTPATOPOM CHCTEMBI.

1. OtkpoiiTe Av3aiiHep CUCTEMbI, HanpWMep, HaxaB Ha KHOMKy B MpaBOM BEPXHEM Yyray
NPUAOXeEHNS.

2. B rpynne [HacTpoiika cuctembl] LenkHuTe No ccbinke [CuctemMHble HacTpowikum] (Puc. 382).

Puc. 392 — lMepexoa B pa3aen [CUCTEMHbIE HAaCTPOWKK]

HacTporka cucTems

3. Ykaxute 6mbamoteky obmeHa cooblieHuamun. [Ina 3TOro OTKPOMTE CUCTEMHYHO HaCTPOWKY
[Brbanoteka obmeHa CoobLLEHNAMM MO YMONYaHKIO]. Ha CTpaHuLLe CMCTEMHON HaCTPOMKM:

a. B none [3HaueHne no ymonuaHwuto] Boibepute “brubanoreka nHterpaumm ¢ tenedoHmnei
no npotokony Avaya (DMCC, TSAPI)";

b. Haxwmute Ha kHonky [CoxpaHuTb].

4. YkaxuTe napameTpbl MOAKMOUEHUS K CEPBMCY COODLLEHMIA. [Ina 3TOro OTKpoWTe CMCTEMHYHO
HacTpoiky [Cepsep obmeHa coobLieHnamm]. Ha cTpaHuLLe CUCTEMHOM HaCTPOKM:

a. B none [3HaueHWe MO yMONUaHWIO] yKaxuTe CETeBOW ajpec cepsepa ObOMeHa
coobueHnamm B Buae: “ws://0.0.0.0:2013", ecam Bal caiT AocTyneH no npotokony http
nm "wss://0.0.0.0:2013", ecam caiT AocTyneH no npoTokony https, rae:

e "0000" — |IP-agpec, MO KOTOPOMY C KOMMbIOTEPOB MOAb30OBATENEN,
pabotatoLLmx B bpm’'online, gocTyneH Ball cepsep 0OMeHa COOBLLEHNAMY;

e "2013" — nopT, NCMONBb3YEMBIA MO YMOAYAHWIO ANA NOAKAOUEHNA K CepBUCY
coobLLeHMA. HoMep nopta MOXHO M3MEHUTb B KOHOWrypaLMOHHOM daline
"Terrasoft.Messaging.Service.exe.config”.

HA 3AMETKY

Ec/v Baw caiiT A4ocTyneH no npotokoy https 1 Bbl UCMO/b3yeTe 3aLUMLLEHHOE NOAKIHOYEHIE (WSS) ANS
Beb COKeTOB, TO Ha cepBepe 06MeHa COOBLLEHNAMN HEOBXOAVMMO YCTaHOBUTL CepTUdUKAT
6e30MacHOCTN 1 yKasaTb ero B KOHGUrypaLroHHbIX daiinax ceperca coobLieHuin. Jas noayyeHus
noapo6bHoN MHGOopPMaLMK O TakoW HacTporike obpatnTech B Ciyxby noaaepxku Terrasoft no
3/1EKTPOHHOMY aApecy support@terrasoft.ru.

b. Haxmure Ha kHomky [CoxpaHuTb].

Hacrpoika napametpos Avaya

[laHHble HaCTPOIKM HEOOXOAMMO BbINMONHUTL AN KaxXAOro noab3osatens bpm’online, kotopomy 6bina
BblAeNEHa MLEH3MNA Ha MHTErpauuio ¢ TenedoHuell Avaya. Vicnonb3yiite nepcoHanbHble yYeTHble
3an1cK 3TUX NONb30BATENEN ANA BXOAA B CUCTEMY.
1. OTkpoWite cTpaHuLy Npoduas Noab3osaTens, HanpuMmep, WenkHys no ccoiake [Mpoduas] Ha
TNaBHOM CTPaHMLE NPUNOXEHWA.

2. HaxmuTte Ha kHonky [HacTpoliku napametpos Call Centre].
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3.

Ha OTKpb\BLUeIZCﬂ CTpaHuMLe 3anoaHnTe HeobxoAMMble Nons:

a. [Otkntoumntb mHTerpaumto ¢ Contact Centre] — yCTaHOBAEHHbIM NpW3HaK No3BonseT
OTKMOUUTL WMHTErpaumto bpm'online ¢ TenedoHmei. KHonka BbIMOAHEHWA 3BOHKa
nepectaHeT 0TObpPaxaTbCA Ha KOMMYHVKaLVIOHHOV NaHenn NPUAOXeEHNA.

b. [ld areHrta], [Maponb] — AaHHble areHTa Ha cepeepe Avaya.
C. [Homep] — Howmep areHTa Ha cepsepe Avaya.

[BkAOUNTb pEXMM OTAAAKM] — YCTaHOBAEHHbIM MpK3HakK MO3BOAAET OTOOpaxaTb
ANArHOCTUYECKYrO MHOOPMaLMIO B KOHCOMM Bpay3epa. MoxeT 1Cnonb30BaTeCa npu
BO3HVKHOBEHMM MPOB/IeM B TeNepOHUM 1 0bpaLLeHn KAMeHTa B CyXBy NOAAEPXKKM.

4. Haxwmute Ha kHonky [CoxpaHuTb] CTpaHULb.

5.

O6HoBUTE CTpaHuLly Ballero bpay3epa, UTobbl BHECEHHbIE M3MEHEHWA BCTYMUAN B CUY.

CMOTPUTE TAKXE

Kak HacTpouTb 3aluumLieHHoe coeanHeHne WSS anda cepsuca TenepoHmnm
JIMUEH3MPOBaHWe NPOrpaMMHOro obecneyeHms
Pacnpesenerune nMLeH3W Mexay NoNb30BaTeNAMM

KAK HACTPOWTb 3ALWLVLLEHHOE COEANHEHWE WSS ANA CEPBNCA
TENEGPOHNIN

B cnyyae HeobXoAMMOCTM Bbl MOXETE HACTPOUTL 3allMlleHHOe coeanHeHwe WSS ans cepsuca
TenedoHunn. Hactpolika akTyansHas ans nonb3oatenei tenedormnm Asterisk, Avaya, TAPI, CallWay v

Infinity.

HA 3AMETKY

[ns koppekTHOI paboTbl TenedoHun B bpm’online Heobxoanmo HacTpouTs TexHosnoruto WebSockets.

YTOObI HacTPOWTb 3alLUMLIEHHOE MOAKMKOYEHME C CEepPBUCOM TenedoHWM, HeOObXOAMMO BHECTM
KOPPEKTUPOBKM B KOHOUrypaumoHHbIi daiin Terrasoft.Messaging.Service.exe.config, koTtopebil
pasMelleH Ha cepsepe TeNePOoHMM:

1.

B cekumm <servers> yaanute Uam "3akOMMEHTUPYITE" CresyroLni KOHGUIYPaLMOHHBIN 610K:

<server name="ClientWebSocketService"
serviceName="ClientWebSocketService" ip="Any" port="2013" mode="Tcp"
idleSessionTimeOut="10000" maxCommandLength="4096"
maxConnectionNumber="10000">
</server>

B cekumm <servers> CHUMWTE KOMEHTapUiA CO creaytoLiero 6oka:

<server name="ClientWebSocketService"
serviceName="ClientWebSocketService" ip="Any" port="2013" mode="Tcp"
idleSessionTimeOut="10000" maxCommandLength="4096" security="tls" >

<certificate filePath="certificate.pfx" password="111"></certificate>
</server>

B 6noke <certificate> ykaxuTe npeABapuUTENbHO MNOAYYeHHBIW UMGPOBON ceptudmkaT ot
LeHTpa ceptudukaumm B popmarte PFX, a Takxe naponb goctyna. Ceptudukar nomectute B
LVIPEKTOPUIO € YCTaHOBNEHHBIMW  BUHaPHBIMK - daiinamn cepsuca TenedoHum Bpmonline
Messaging Service.
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He pekomeHgyeTca ncnosib3oBaHWe caMOmnoOANMCaHHbIX CEPTUPMKATOB, T.K. 3TO MOXKET HapyLlaTb
ycnosma 6e3onacHoCTy.

4. Tlocne BHeCeHMA W3MeHEeHWI B KOHOUIYPaLMOHHbIN daiin HEeOOXOAMMO B CMCTEMHOM
HacTtpoiike [Cepeep ObMeHa COOOLEHNAMM] M3MEHWTb aapec MOAKMOYEHWA K CepBepy
TenedoHun ¢ ws:// Ha wss://.

CMOTPUTE TAKXE
e JlMLeH3MpoBaHVe NporpaMMHOro obecneyeHws

L PacnpeAeﬂeHme /WILI‘EHBVIIZ MeXAY Noab30Batenamun
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CPABHEHWE BO3MOXHOCTEN UHTETPALLW C PA3JINYHBIMI ATC

Bo3moxHocTn TenedoHum B bpm'online 3aBucar ot ncnonbyemordr ATC. o ymonyaHuio cuctema
MHTErpupoBaHa C cepsucom Tenepormn Webitel. Mpn HEOBXOAMMOCTM MOXHO MHTErprpoBaTh
bpm'online ¢ apyrimn ATC. Hieke npeAcTaBneHa cpaBHUTENbHAA TabanLia BO3SMOXHOCTEN, AOCTYMHbIX
Ana pasanuHbix ATC.

OyHkumm ATC

ATC, noaaepxvsatolme TAPI
Cisco Enterprise (CTIOS), Cisco Finesse
Avaya
Webitel
Oktell
Infinity
Asterisk
CallWay

A
+
+
+
+
+
+
+

Onpepenexne
HOMepa 3BOHSALLEro
OtobpaxeHune
nHbopmaumm o
BXOZALLEM 3BOHKE,
MOWCK KOHTakTa/
KOHTpareHTa no
HOMepy

Mo3BoHUTb + + + + 2 + 3 4

CoBeplLLieHVe 3BOHKa
13 bpm'online

OTBEeTUTH + + + + 5 + - 6
Bo3MoxHOCTb
OTBETUTb Ha
BXOAALLMIA 3BOHOK 13
bpm'online

MocTtaBUTb/CHATL C + + + + + + + +
yAep)kaHusa
YnpasneHve
NOCTaHOBKOM W
CHATVEM C yAepXaHna
B bpm'online

3aBeplnTb BbI3OB + + + + + n 4 n

3aBepLueHme 3BOHKa
13 bpm'online
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YnpaBneHue
COCTOAHUAMMU
Bo3mMoxHOCTL
YCTaHOBUTbL COCTOsAHME
Tmna “foTtos”, "HeT Ha
mecTe”, “3aHAaT" 1 np.
Habop coctosaHui
OT/NIMYaEeTCA B pa3HbIX
ATC

MepeBog 3BOHKa
BbicTpbI nepesos,
KOHCYIbTaLMOHHbIV
nepeBoA

CraTtucruka
CoxpaHeHwne
nHGOpPMaLMK Nno
3BOHKY B pa3aene
"3BOHKW": ONepatop,
KOHTaKT/KOHTPareHT B
3BOHKE, AUTENBHOCT.

BcTpoeHHbI
TenepoH
BO3MOXHOCTb 3BOHWTH
13 bpay3epa 6e3
MCNOAb30BaHWA
TenepoHHOro
annapata um
NPOrpaMMHOro
TenepoHa

MpocnywmBaHue
ayauosanucen
Bo3moxHOCTb
npocaywatb
3aMnncaHHble 3BOHKM
13 nHTEpdElica
bpm'online

Bepcuu ATC

Bce ATC, paboTatouime

no npotokony TAPI 2.0

Cisco Enterprise 8.1+
Cisco Finesse 9.1+

AES v5.2-6

(7 He nosaepxmBaeTcs)

2.10+

4+

1.6-13
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1 — B cayyae wucnonb3zosanua CUCM, ecan 3BOHOK Maplupytmsmpyetca uyepes UCCX, To
naeHTMdUKaLMa HoMepa HEBO3MOXHa M3-3a orpaHuyeHnii B TAPL.

2, 3 — B HeKOTOpbIX CUTyaLMsX, eCn 3BOHWTb 13 bpm'online, HyXHO MPUHATL BXOAALLMIA CUCTEMHBIN
3BOHOK. 3aBUCUT OT MOAE/IN/BEPCHN MCTIONb3YEMOTO MPOrPaMMHOTO WAV annapaTHOro TenepoHa.

4 — ToAHOUEHHO NOAAEePXMBAETCH, €CX OMnepaTop MCNOob3yeT nporpammHbii Tenedor CallWay.
Mpu ncnonb3oBanun apyrix IP-TenedoHOB 1AM NPOrpaMMHbIX TenegoHOB ANA 3BOHKa M3 bpm'online
onepaTopy HY>XHO OTBEeYaTb Ha CUCTEMHbIV 3BOHOK.

5 — PaboTaeT He A8 BCEX MPOrPaMMHbIX MW annapaTHbIx TenepoHOB.
6 — MoaaepxvBaeTcs, TONbKO €C/M ONepaTop MCNob3yeT NporpaMmHbiid Tenepor CallWay.

7 — Bo3mMoxHo 2 coctoanus: “fotos” v "He 6ecnokouts" (DND). Ha TekyLwimii MOMEHT HEAOCTYMHO
ana Cisco.

8 — WM3-3a orpaHuuenunii Avaya API BO3MOXHO 2 coctoaHma: “Bxoa” u “Beixoa” (AgentLoggedOn wm
AgentLoggedOff), a Takxe 0TBET Ha 3aMpPOC 06 M3MEHEHMM CTaTyca.
CMOTPUTE TAKXE

e Kakve HacTPOMKM MOXHO BbIMONHWTL Ans 6a30B0K TenepoHmmn Webitel

e Kak HacTpowuTb MHTerpaumio ¢ TenepoHmelr Oktell

e Kak HacTpowuTb MHTEerpauuto ¢ TenedoHmein Asterisk

e Kak HacTpouTb MHTerpauwmto ¢ Tenedorumelt Cisco Finesse

e Kak HacTpouTb MHTerpauumto ¢ TenedoHmeit TAPI

e Kak HacTpowuTb MHTerpaumto ¢ tenedoHmeit CallWay

e Kak HacTpowuTb MHTerpaumto ¢ TenedoHmelt Infinity

e Kak HaCcTpouTb MHTerpaumto ¢ TenedoHvelt Avaya
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YACTO 3AAABAEMBIE BOMPOChI MO PABOTE C TEJIEGOHWIEN B
BPM'ONLINE

e C kaknmm ATC MOXHO MHTErpMpOBaTh NpuaoxeHne bpm'online?

e Kak MHTErpnpoBatbcs ¢ 0baauHbIMy NpoBaiaepamMu TenepoHmmn?

o Kakve GyHKUMM NOAAEPXMBAFOTCA KOHHEKTOPaMM, KOTOPbIE MOXHO MHTErprpoBaTh C
bpm’online?

e [louemy nocne obHoBneHms Asterisk 10 Bepcun 12 1 Bbile TenedpoHms B bpm'online He
pabotaeT?

e MOXHO M 13 C1CTEMBI MO3BOHNTL MO HOMepPY TenedoHa C A00aBOUHBIM BHYTPEHHVIM
HOMEPOM, MUHYA COeMHEHME C ONEPaTOPOM MM aBTOOTBETUMKOM?

C KAKMMM ATC MOXHO MHTETPVIPOBATDE MPUTOXEHWE BPM'ONLINE?

Mo ymonuaHuno bpm’online nHTerpmpoBaHa ¢ cepsucom Tenedpormnn Webitel. Mpu HeobxoanMMocTy
MOXHO MHTErpmMpoBaTh cuctemMy ¢ Apyrmn ATC, nepeyeHb KOTOPbIX NPeACTaBAeH B CTaTbe.

KAK VHTEFPMPOBATBLCA C OB/TAYHBIMY MPOBAMAEPAMI TENEGOHMIN?

Bpm'online B3anmoselicTByeT c nposaitaepamu TenedoHnn He Hanpamyto, a depe3 IP-ATC. [nsq
PaboTbl CMCTeMbl C 0bNayYHON TenepoHmelt HeobXOANMO YCTaHOBUTL OaHy 13 IP-ATC, ¢ KoTOpbIMM
nojfepxyvBaeTca MHTerpauma. HacTponky, KOTopble HEOOXOAMMO BbIMOAHWTL ANA  MHTErpaLum
pa3nnuHbix ATC ¢ bpm'onling, onuncaHbl B OTAE/bHbIX CTATbAX.

Ecam Bawa koMNaHWs He WCMOAb3yeT OAWMH M3 KOHHEKTOPOB, MPEeACTABAEHHbIX B CPABHUTENLHOM
TabauLLe BO3MOXHOCTEN MHTerpaumm ¢ pasnmurbiMm ATC, TO MOXHO 3a4€eMCTBOBaTb YHMBEPCaNbHbIN
koHHekTop Any VolP connector for bpm'online. C ero nomoubto k bpm’online nerko noakYMTL
NtoBYHo BUPTYanbHyto v cTanaapTHyro IP-ATC, a Takxe SIP-HoMep ntoboro mposaiaepa.

Kpome TOro, Bbl MOXETE BOCMOAb30BATHCA NHOOLIM KOHHEKTOPOM, pa3MeLleHHbIM Ha bpm’online
marketplace.

KAKME OYHKLNW TOAAEPXNBAKOTCA KOHHEKTOPAMMK, KOTOPBIE MOXHO
NHTETPPOBATH C BPM'ONLINE?

CpaBHuTenbHan Tabamua BO3MOXHOCTEN pa3nnyHbix ATC 1 TpeboBaHWs AN WX WHTErpaumm C
bpm’online npeacTasneHbl B cTaThe.

MOYEMY TMOC/IE OBHOBJ/IEHWA ASTERISK O BEPCI 12 1 BbILLE
TEJIEGOHMA B BPM'ONLINE HE PABOTAET?

OpaHOM 13 BO3MOXHbIX MPUUMH NpeKpalyeHns paboTbl TenepoHnn ABAAKOTCA pasnuma B pabote
CepBMCOB Nepesaun COOBLLEHMI B CTapbIX 1 HOBbIX Bepcusx Asterisk. [ns nHterpaumm bpm'online ¢
Asterisk 12 1 Bbiwe Tpebyetca obHOBAeHME KOHHekTOpa Terrasoft Messaging Service (TMS).
3anpocute B Cayxbe TexHUueckor noaaepxku Terrasoft OBHOBNEHHbIV dalin KoHHeKTopa W
BbINONHNTE CesytOLLMe AeNCTBIA:

1. CoxpaHwuTte daiin HacTpoek.

2. OcraHoBuTe paboty cayx6sl TMS.
3. Yaanute TMS.

4. [epe3zarpysuTe cepsep TenePoHUM.
5. YcraHoBuTe HOBYLO BEPCUO TMS.
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6. Ceepbre/nepeHecuTe HaCTPOWKM B HOBOW BEPCUM.
7. 3anyctute cayxby TMS.
8. [MpoBeptrte paboty TenedoHmN.

MOXHO /11 13 CUCTEMBbI TTO3BOHNTE 1O HOMEPY TEJIEGOHA C
JOBABOYHbBIM BHYTPEHHVIM HOMEPOM, MNHYA COEAVHEHWME C
OlMEPATOPOM UM ABTOOTBETHYIIKOM?

BO3MOXHOCTb cOBEpLUEHNSA TakmX 3BOHKOB 3aBMCUT OT napameTpor APl ATC, ¢ KOTOpO#t BbINOAHeEHa
nHTerpauma bpm’online. Bo mHormx APl nosobHas BO3MOXHOCTb oTcyTcTByeT. Ecam APl ATC
MO3BONAET COBEPLUaTh TakWe BbI3OBbI, AOMONHWTENbHAA HACTPOMKa OCYLLIECTBAAETCA Ha cepsepe
TenePoHmM.

CMOTPUTE TAKXKE
e CpaBHeHVe BO3MOXHOCTEN MHTErpaLmu ¢ pasanurbiMm ATC
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MOBWJ/1IbHOE MPUJTOXXEHWE

MobunbHOe NPUAOXeHKe Mcnonb3yetca Ana pabotel ¢ bpm'online Ha NMepeHOCHBIX YCTPOMCTBaX U
ABNAETCA BCMOMOraTe/bHbIM MHCTPYMEHTOM K OCHOBHOMY MPUAOXeEHMIO bpm'online. HactpoeHHoe
MOOWBHOE MPUNOXEHWE Bbl MOXETE MCMONb30BaTh Ha BCTPEYaX, BbICTaBKaX, MPE3eHTaLMsAX U T.4.
[na  1cnonb3oBaHmMsa  GYHKLMOHANBHOCTM  MOBUALHOMO  MPWUAOXEHUA HEOOXOAMMO  BbIMOAHMUTL
HECKONBKO MPEABAPUTENBHBIX HACTPOEK.

MepevueHb Pa3AenoB, AOCTYMHbIX B MOBUALHOM NPUAOXEHWM, HaCTPAMBAETCA NMPKW NOMOLLM MacTepa
MOBVNBLHOrO  MPUAOXKeHNs. s COKpaLleHWs BPEMEHM CMHXPOHM3ALMM MeXay MOBUIbHBIM ¥
OCHOBHbBIM MPUNOXKEHNAMM PEKOMEHAYEM HacTpamBaTb B MOOWABHOM MPUAOXEHWM TONBKO Te
pa3zaenbl, KOTopble Bbl ByaeTe UCnoab30BaTh.

COAEPXXAHUE
e [lepBuyHas HaCTPOKKa MOBUABHOTO MPUIOXEHNS
e Mactep MOBWABHOTO MPUAOXKEHWS

OBYYAOLLEE BUAEO
e HacTtpoika MOBMABHOTO MPUAOXEHUA
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MNEPBUYHAA HACTPOVIKA MOBW/TILHOIO MPUNOXEHSA

Mocne ycTaHoBKM 1 MEPBOrO BXOAa OYAET BbINOAHEHA CMHXPOHM3ALIMA C OCHOBHBIM MPUIOXEHMEM
bpm’online. B 3aBucumMoctn oT TOro, B pexmme online uan offline Bbl NaHWpyeTe MCNosb30BaTs
npunoxenue, creLyidrika paboThl U BbINONHEHUA AanbHeel CUHXPOHM3aLMM Pa3NnyaeTcs.

HacTpouTts  aBTOMAaTUUeCKytO CUMHXPOHM3aLMIO, W3MEeHUTb pabouyee MeCcTo MM MPOCMOTPETb
MHPOPMALMIO O MOCNEAHEN CUMHXPOHM3aLMKM MOXHO Ha CTpaHulle HacTpoek MOOWAbHOro
NPUNOXEHNS.

COAEPXXAHUE
e YCTaHOBKa MOOUILHOTO MPUIOXEHNS U NMEPBbIA BXOA
e Cneunduka pabotsl B online n offline pexmmax
e HacTpolikv MOBUABHOTO MPUNOXEHNSA

YCTAHOBKA MOBUW/IbHOIO MPUTOXEHWA 1 MEPBLIV BXO/,

MobunbHoe npunoxerne bpm'online 40cTynHO And 3arpy3kin U3 MarasvHOB NPUAOXKEHMIA:
e App Store — AN yCTPOMCTB C onepaLMoHHON cuctemolt i0S.
e Google Play — ans ycTpoicTs ¢ onepaLmoHHoi cuctemoit Android.
e Windows Store — ans yCTPOWCTB C onepauyoHHon cuctemont Windows.

Mocne 3arpysku nNpuaoxeHna HeobX0AMMO BbINONHUTD ﬂepBbl;I BXOZ, NoCne KOTOPOro OCyLecTBMTCA
CMHXPOHM3aLKMA C OCHOBHbIM MPUNOXEHNEM bpm’online.

BAXHO

[Ana noakntouenns k bpm'online, passepHyTomy on-site, No 3awuiieHHoMy npoTokosy https,
HeobxoAMMO, UTobbI caliiT bpm’online umen ceptudurKaTt, NOANMCAHHbIA LLEHTPOM cepTUdMKaLnm.
MonnTunky 6e30nacHOCTM MOBUABHBIX MPUAOXEHUI He NOAAEPXKVBAOT NOAKNOUEHME K caifTam,
MCMO/b3YIOLWMM CaMOMOAMNMCaHHbIE CepTUdUKaTbI.

[nsa Bxoza B MOBUABbHOE NpUNOXeHWe BBeANTE aapec cepBepa bpm’online, ykaxute paboyee mecto
N HaxmuTe Ha kHomky [[anee] (Pvic. 393). Ecam B cncteme HactpoeH SSO, sanee oTkKpoeTcs cTpaHuLia
npogaiizepa ¢ Gopmoit BBoAa NorvHa v napons. Ecam SSO He HacTpoeH, Ha OTKPbIBLIENCS CTpaHuLEe
BXOZa B MODOWAbHOE MPUAOXKEHWE BBEAMTE CBOM OTVIH M MapONb 1 HAaXMWUTE Ha KHOMKY [BoliTu].
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Puc. 393 — Bxoa B MobuibHOE NpUoxXeHue

bpmonline
http://bpmonline.com

AEMO-BXO/A

HA 3AMETKY
MpoTokonbl coeanHenua (http://, https://) MobunbHOro npuaoxexus ¢ ceppepom bpm'online
ONpeAenatoTCcA aBTOMaTUYECKU. BpyUHyro MPOTOKON COEANHEHNMA NMPONWCBLIBAETCA B CyYae, v Npu

COeANHEHMM MPOTOKON HE onpeaennica.

Nocne 310ro MOBUABHOE MPUAOXKEHNE HAYHET MPOLLECC CUHXPOHM3ALMM C OCHOBHBIM MPUIOXEHWEM
bpm’online. Mo 3aBeplweHWn MNpouecca CUMHXPOHM3aUMM Bbl MOXeTe MpWUCTYynWTb K pabote B
MOOUABHOM MPUNOXEHUN.

[lna npocMoTpa AeMOHCTPaLWOHHOW Bepcumn MpoaykTa Haxmute Ha kHonky [[emo-Bxoa]. Mocne
3TOr0 MOBMNBHOE NPUNOXEHNE CUHXPOHU3MPYETCA C AeMOBEPCUEN.

HA 3AMETKY
[Ansi AeMO-BXOAA /IOTVIH W NapO/ib He BBOAATCA. [epexos K MpUIOXKEHMNIO OCyLLeCTBASETCS
aBTOMATUYECKU MOC/E CUHXPOHU3ALNN.

HA 3AMETKY

KHonka [[lemo-Bxog] oTobpaxaeTca B Clydae, eCn He NPOBOAWAACh NEPBNYHAA CUHXPOHM3ALMUA C
cepsepoM bpm’online. ECn CHXPOHM3aLWa BbINOHANACh, TO ANA NPOCMOTPa AeMOBepCcun
HEOBXOAVMO OUNCTUTL Kell.

CMOTPWUTE TAKXE

e Cneunduka pabortsl B online 1 offline pexunmax
e HacTpolikn MOBVALHOTO NPUIOXKEHNS

CNEUNPUKA PABOTHI B ONLINE U OFFLINE PEXXMIMAX

B MobunbHOM MpunoxeHun bpm’online Bbl MoxeTe pabotats B pexumax online nan offline.
Mcnonb3yembliii pexmm HeobXoAMMO yKa3aTb B CUCTEMHOW HacTpolike [Pexum paboTtbl MOBMABHOTO
NPUNOXeEHWA] OCHOBHOTO Npuaoxerus bpm’online.
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Hesaswucrmo oT pexxuma paboTbl, Ha MOBUABHOM YCTPOCTBE ByayT OTO6pPaxaTbCs TONLKO Te AaHHbIE,
Ha KoTOpble y BaC eCTb NpaBa A0CTyna.

Ecim Bbl BblOpann pexunm  pabotel online, HeT HeOBXOAMMOCTWM MNEPUOAMUECKM  BbINONHATL
CUHXPOHWM3aLmto. OBMeH MHOOPMAaLMEN MPONCXOANT HaNPAMYHO C cepBepomM bpm'online 6aaroaaps
ABTOMaTUUECKON CUHXPOHM3aLWK. HanpuMmep, ecam Bbl CO34anu 3azady B MOBUIBHOM MPUAOKEHWH,
TO OHa Cpa3y Xe 0TObPa3nNTCA B OCHOBHOM MPUAOXEHWM, M HAOOOPOT.

I'IapameTpm aBTOMaTUYECKON CUHXPOHM3aLUM MOXXHO 3a/iaTb Ha CTpaHULLe HacTpoek MOb6UAbHOrO
NPUNOXKEHUA.

HA 3AMETKY
[lns KoppekTHON paboTbl B pexxnmMe online y Bac JOMKHO 6bITb CTabUAbHOE NHTEPHET-COEAUHEHNE C
cepsepom bpm’online.

Mpu ncnonb3oBaHum pexnuma paboTel offline HEOOGXOAMMO NEPUOANYECKN BPYUHYHO BbINONHATL
CUMHXPOHM3aUMIO C OCHOBHbBIM MpuaoxeHnem bpm’'online. V3ameHeHWs, BHeCEHHble B MOBUIBHOM
NPUNOXEHNM, COXPaHAROTCA Ha cepsepe bpm’online Tobko Mocne BbINOAHEHUS CUHXPOHM3ALMM C

OCHOBHbIM MPUAOXKEHWEM 1 HAOBOPOT.

[ns BbINOHEHWA CUHXPOHM3aLMK B pexume offline:

1.

2.

Haxwmure Ha kHonky meHio 5] v sbibepyTe [HacTporiku].
Ha oTkpbiBlwenca cTpanuLe Haxmmnte Ha KHonky [CuHxpormnsauumal (Puc. 394).

Puc. 394 — 3anyck CMHXpOHM3aLUuM MOBUIBHOTO MPUIOXKEHUS

Hacrpoiikn CoxpaHnTb

Toneko wepes WiFi b
Monessie Npogaku b
JKypHan cHxpoHnzaLumn 5

CUHXPOHWM3ALIA

QUYNCTUTb KELL

B pesynbTate B MOGWALHOM MPUIOXEHWM OTOBPA3ATCA AaHHble C OCHOBHOTO MPWAOXEHWs, a B
OCHOBHOM MPUAOXEHWW MOABATCA JaHHble, KOTOPbIE BblAN CO3AaHbI B MOBUABHOM MPUAOKEHMM.

Echan e OAHY N Ty Xe 3anncCb BHOCUIUCL USMEHEHUA (Hanpvwlep, n3MeHanacb 4INTENbHOCTb
AKTMBHOCTM) M B OCHOBHOM, U B MOBUNLHOM NPUNOXKEHNN, TO YCJIOBUA COXPAHEHMA TakKnNX n3MeHeHun
nocne CMHXPOHM3aLU KM 3aBUCAT OT O4YepPeSHOCTN NX BHECEHUA. Ecnn nameHeHus 6binv BHeCEHbI
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CHa4asna B 3anncCb B OCHOBHOM MPUNOXEHWNU, a 3aTeEM — B MOBUNBHOM, TO npv CUHXPOHM3aLnn 6y,qu
COXpPaHeHbl N3AMEHEHWA, BHECEHHbIE B MO6UNbHOM NPUAOXKEHNN. Ecnn xe nameHeHns B OCHOBHOM
APUAOXKEHUWN BbINOJIHAKTCA B NpoLecce CUHXPOHU3aUnn Nan nociae Hee, TO OHN N COXPaHATCA B
cncTeme.

CMHXPOHM3aLMA C OCHOBHbBIM MPUIOXEHWEM BbINOAHsAETCA No npoTokony OData, ¢ MCNonHEHUEM
CEPBEPHOWM NOMKM MOCAE CUHXPOHK3ALMM.

HanpvMep, B OCHOBHOM MPWAOXEHWW HAaCTPOEH BU3HEC-NPOLLECC, COracHO KOTOPOMY MpU NepeBoe
NPOAaXM Ha CResyroLLyt0 CTauio B CUCTEMe CO3AAeTcA akTMBHOCTb. [pu MepeBoe MPOAaXu Ha
TaKyto CTaAMKO B MOOWIBHOM MPUNOXEHWN BBINOIHUTCA CUHXPOHM3ALLMA C OCHOBHBIM MPUAOXEHNUEM,
B OCHOBHOM MPUOXeHMW OTpaboTaeT NorMka CO34aHWs aKTMBHOCTM, MOC/Ae 4Yero akTMBHOCTb
0TO6Pa3nTCA B MOOMIBHOM MPUAOXKEHWN MOAb30BaTENS.

Monb3oBatens, paboTarolmii B pexxnume online, He 3aMeTUT AaHHOW cneumnduky, Nockoabky paboTa
NPOXOAWT HaNPAMYHO C CepBepOM. HoBas akTMBHOCTb B MODUIBHOM NPUAOXKEHWM NMOABUTCA CPasy xe
nocne oTpaboTkn 6BusHec-npolecca, 6e3 3amycka CUHXPOHM3auMW. [1oab30BaTeNto, KOTOPbIN
pabotaet offline, 1A NoayueHWa akTMBHOCTM HEOOXOAMMO BbINOAHNTL CUHXPOHM3ALMIO.

CMOTPWUTE TAKXKE
e HacTpolikn MOBMABHOTO NPUAOXKEHNA

HACTPOWKM MOBUIbHOMO MPUNOXEHUA

ﬂ‘OI_IOﬂHVITeﬂbele HaCTpO;IKVI MOBUABHOTO NPUNOXEHNA Bbl MOXETe BbINOAHUTL Ha CTpaHuue
HacTpoek MOBW/IBHOMO NPUNOXEHNA. CTpaHmu,a HaCTPOeK NCNONb3yeTca ANA:

e BBOza NapameTpoB COEAMHEHMA C OCHOBHbLIM CepBepoM bpm'online;

* Bbibopa NapameTpoB aBTOMaTUUECKON CMHXPOHM3aLMK;

e Bbibopa pabouero MecTa, NpoBeAEHNs CUHXPOHW3ALIMM MOBUIBHOTO NMPUIOXKEHWS;
e BbIxoaa 13 MOBKABHOTO MPUIOKEHWS;

e Ouunctku kelwa npunoxerna (Pric. 395).

Puc. 395 — CrpaHuua HacTpoek MOBUIBHOIo NPUIOXKEHUs

Hactpoiiku

Toneko wepes WiFi b
Monessie Npogaku b
JKypHan cHxpoHnzaLumn 5

CUHXPOHWM3ALIA

QUYNCTUTb KELL
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HA 3AMETKY

Ecnn ocHoBHOe npunoxexne bpm’online 66110 NepeHeceHo Ha Apyrow cepeep, HEO6XOANMO
BbINOJHUTb BbIXOZ M3 MOBUABHOIO NPWIOXEHUS, 3aTEM BHECTU afpec JaHHOro CcepBepa B nose
[Azpec cepeepa bpm’online] u 3anonHuTL Nons [JlorvH] v [Maponb). 3aTem BbINOAHUTE
CUHXPOHM3ALMIO C OCHOBHbIM MPWIOXEHUEM.

PEXXIM ABTOMATUVYECKOW CNHXPOHMIALIN
Pexuvm aBTOMaTUeCcKol CUHXpOHM3aLmK ncnonsyetcs B offline-pexvime MoObVABHOTO NPUAOXKEHNS.
B rpynne nonelt [[JONOAHMTENBHO] HACTpOek MOOMABHOrO MPWIOXEHUA BblbepuTe MnapameTpbl
aBTOMAaTUYECKOM CUHXPOHM3aLMM C OCHOBHbBIM MpunoxeHrem bpm'online 1 pabouee mecto, paHee
CO34aHHOE B MacTepe MOBUNBLHOTO MPUAOXKEHNA.
[na CMeHbl pexuMa aBTOMaTMYECKOM CUMHXPOHM3aUMW HaxXmuTe Ha none [ABTOMaTMyeckas
CMHXPOHM3aLwma).  [lanee BbibepuTe pPEXUM  aBTOMATUYECKOM  CUHXPOHM3aUMKM  MOBWUBHOTO
npunoxenuna (Pvic. 396):
a. Hwukoraa — oTKHOUNTB aBTOMATUHECKYHD CUHXPOHM3ALMIO MOBUIBHOTO MPUAOXEHNA C
OCHOBHbIM MpUIOXeHWeM bpm’online.
b. Bcerga (MoOxeT B3uMMaTbCA Maata) — BKAKOUWTb ABTOMATUYECKYHD CHMHXPOHM3ALMIO
MOBWIBHOTO MPWUIOXEHNA C OCHOBHbIM MpuaoxeHvem bpm'online. Ans coeanHeruns
MOXET MCMONb30BaTbCA MHTEPHET-TPadUK BaLLEro MoObKAbHOTO onepartopa.
c. Tonbko uepe3 WiFi — BKAOUMTb aBTOMATUUECKYID CMHXPOHM3AUMIO MOBMABHOIO
NPUAOXKEHNA C OCHOBHBIM MpuaoxXeHnem bpm'online Tonbko yepes WiFi (Mpu 31om
MNHTEPHET NOAKOUEHME MOBMABHOTO OnepaTopa UCNoNb30BaTbCA He OyeT).

Puc. 396 — HacTpoiikn aBTOMaTUHECKON CUHXPOHM3aLMK

ABTOMaTWYeckas CMHXPDHMBBHMF
Hukorga
Brerga (MoxeT B3MMaTbCA Nnata)

Toneko uepes WiFi v

HA 3AMETKY

MobunbHoe NpraoxeHue 3anyckaeT aBTOMaTUYECKYHO CUHXPOHM3aLMio Yepes 30 cekyHy nocne
nepexoga B GOHOBbIN pexxnum. OrpaHnueHns paboTbl HEKOTOPbIX OMEePaLIMOHHbIX CUCTEM
npeznonaratT OTKItoUYeHne GOHOBbIX MPOLLECCOB Yepes HeCKOIbKO MUHYT Moc/e Ux 3anycka.
NHpopmaLumto 06 orpaHnyermnax paboTbl GOHOBON CUHXPOHW3ALIMMN MOXHO HalNTW B JOKYMEHTaLK
onepaLMoHHbIX CUCTEM MOBUAbHBIX YCTPOMCTB.
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BbIEOP PABOYEIO MECTA

[ns cmeHbl pabouero mecta MOOWMABHOTO MPUNOXEHWUS HaxmuTe Ha none [Paboyee mecTo]
BblbepUTe OAHO M3 MpeABapUTENbHO HAaCTPOEHHbIX pabounx MecT. lNocne Bbibopa Heobxoanmo
BbINOJHWUTL CUHXPOHM3aumto (Puic. 397).

Puc. 397 — CuHxpoHu3aumsi nocne nepexoaa Ha HoBoe paboyee MecTo

NHdopmaums

Q1A NpUMEHEHINA 3TOMO M3MEHEHWA
HEOEX0AMMO BbINONHNTE CUHXPOHM3aLMI C
bpmonline. 3anycTUTs CUHXPOHU3ALMIO?

HA 3AMETKY

HacTpoiika paboumnx Mect MOBUABHOTO NPUAOXKEHNSA OCYLLECTBAAETCA B OCHOBHOM MPUNOXKEHUN.

OYNCTKA KELWA N1 CMHXPOHM3ALMA

Bo Bpems CMHXPOHM3aUMM C OCHOBHbIM MPUAOXeHWeM bpm'online B MOOMAbHOE MpUAOXeEHWE
3arpyxaeTcsa cTpykTypa 6asbl AaHHbIX 1 Apyras MHGOPMaLMsA M3 OCHOBHOMO NpUAoXeHUa bpm'online.

My M3MeHeHWMM CTPYKTYPbI (HanpuMep, ecin Bbinn A06aBneHbl Pa3zenbl MOBUABHOMO MPUAOXKEHNS
WAW feTann Ha CTpaHuLe paszaena) NPONCXOANT OOHOBAEHME CTPYKTYPbl B MOOW/IBHOM MPUAOXKEHNN.
NS KOPPEKTHOM CMHXPOHM3ALMM M3MEHEHHOM CTPYKTYPbl HEOBXOAMMO YAaAUTb MPEAblayLLyO
CTPYKTYPY 6a3bl AaHHbIX 1 CaMU1 AaHHbIE, XPaHALLMECS B Kelle MOBUABHOTO NMPUAOXeHUs. [ns 3Toro
HaxmuTe Ha kHomky [Ounctuts kew] (Puic. 398).

Puc. 398 — OuuncTka Kewwa MO6UIbHOTO NPUIOXKEHNS

= Hacrpoiikn CoxpaHuTb
Tonsko uepes WiFi b
Moneesie Npojaxu 2
JKypHan cHXpoHn3aumnmn 5

CNHXPOHM3ALINA

QUNCTUTE KELU@
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Mpu oumnLEeHNN Kella MOBUABHOIO MPUAOXKEHUS AaHHbIE, HE CUHXPOHW3MPOBAHHbIE C OCHOBHbIM
npunoxeHnem bpm'online, 6yayT yaaneHbl. YTo6bl COXpPaHUTL Takve AaHHbIE, BbIMOIHWUTE
CMHXPOHM3aLMIO NEPEs OUUCTKON KeLua.

CMOTPUTE TAKXKE
e Cneundwka pabotsl B online 1 offline pexumax

OBYYAOLLEE BUAEO
e HacTpolika MOBUABHOMO MPUAOXKEHWSA
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MACTEP MOBWJIbHOT O MNMPNTOXEHUA

MacTep MOBWABHOTO MPUNOXEHWA MO3BOAAET HacTpanBaTb pabouve MecTa OTAENbHO ANA PasHbix
poneit nonb3osatenelt. Hanpumep, paboyee mecto [[poaaxwu] B MOBUABHOM MpUAOXeHUn OyaeT
[OCTYMHO  TOMBKO  AnA poan "“MeHesxepbl no  mpojaxam” W coAepXaTb TONMbKO — pasaensl,
HeobxoavMble B paboTe MeHeaxepa No Npojaxam BHe oduca.

Mpu NOMOLLM MacTepa HacTpamBaeTCA OTOOpaxeHve peecTpa pasienos, KOTopble BXOAAT B pabouee
MECTO, 1X CTPaHWL, v AeTanei. Hanpumep, Bbl MOXETe HacTPOWUTb CTpaHWLy pa3aena [KoHTpareHTbl],
BXOAALLEro B paboyee MecTo [[Mpoaaku], 0T06pasmB Ha Hel TONbKO HEOBXOANMYHO MHPOPMaLWIIO ANA
paboTbl MeHeXepa MO NPOAaXam BHE OprCa — Ha3BaHWEe KOHTPAreHTa, ero agpec v KOHTaKTHble
AaHHble.

HA 3AMETKY

M3MeHeHws, KoTopble BHOCATCA B KOHGUrypaLmio bpm'online npu pabote ¢ MacTepom, coxpaHatoTcs B
nakere, KOTOPbII ykasaH B CUCTEMHOW HacTpolike “TekyLwuii naket”. ECan cucteMHas HacTpoika
"TekyLMI NakeT” He 3anoJiHeHa WM B Hel ykasaH nakeT, HeAloCTyrMHbIN AnA Noib3oBaTens, To Npu
OTKPbITUM MacTepa cucTeMa NpeAoXMT BbIbpaTh APYroi nakeT U3 cnucka AoCTynHbIX. M0 yMoayanuo
ncnonb3yetcs naket “Custom”. Ecm Bbl XOTUTE NCMO/b30BaTb A4PYroi naket, ybeautecs, UTO OH
Hacnegyetcs oT naketa “Mobile”.

BAXHO

Bce coxpaHeHHble N3MEHEHWS, BHECEHHbIE B KOHGUIYPaLIMIO NPW NOMOLLM MacTepa MOBUILHOTO
NpuAoXeHWs, ByayT MPYMeHEeHbI A5 BCEX MOJb30BaTeNell v BCTYNAT B CUAY MOCIE CUHXPOHU3AL MK
MOBUNBHOTO NPUOXEHUs € bpm’online.

YT06bI 3aNYyCTUTb MacTep, OTKPOWTE AM3aliHep cu1cTeMsl 1 B rpynne [HacTpoiika cucteMbl] Bbibepute
[MacTep MobunbHoro npunoxenus] (Prc. 399).

Puc. 399 — 3anyck MacTepa MO6UNbHOrO NPUIOXKEHUS

El Hacrpolika cuctemsl
CnpaBouHnkmn
CUCTEMHBIE HACTPOWKK
Mpasuna noucka aybnein
MacTep pasaencs

MacTtep aetaneid

Mactep MD%J‘H:HOFD NPUNOKEHNA

¥YcTaHoBKa nakeTa "[MoneBble npogaxun”

HA 3AMETKY
Bbl MOXeTe OTKPbITb MacTep TONLKO MPU YCN0BUM, YTO Y BaC eCTb AOCTYMN Ha BbINONHEHWE CUCTEMHOM
onepaumnn [Hactpoiika MOBUABHOTO NPUAOXKEHWS].

COAEPXXAHUE
e HacTpoika cnvicka paboumnx mect
e HacTpoiika peectpa pa3zena B pabouemM MecTe MOBUABHOTO NMPUAOXEHMSA
e HacTpolika CTpaHuLbl pazaena
e HacTpoiika aeTanv paszena
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HACTPOWIKA CMUCKA PABOYMX MECT

Mocne 3anycka MacTepa MOBUALHOTO MPWAOXKEHUS OTKPOETCA CTpaHuLa CO CMMCKOM  paHee
co3zaHHbIx paboumx mect (Puc. 400). Ha 3Tol cTpaHuLe Bbl MOXeTe 100aBWTb HOBble paboure MecTa

WM M3MEHUTb HAaCTPOMKM YKe CYLLECTBYFOLLVIX.

Puc. 400 — Cnncok pabounx mect

MacTtep MOBMIBHOTO NPWIOXKEHNA

JOBABUTE PABQYEE MECTO

Hazsanuwe
OcHoeHoe pabouee mecto

Moneesie n poaaxu

JOBABJIEHVE HOBOTO PABOYEITO MECTA

[ns nobasnenHns HOBOro paboyero mecra:
1. Haxmwute Ha «kHomky [[lobasutb pabouee MeCTo] Ha CTpaHuue Mmactepa MObBWAbHOMO
NPUNOXEHNS.
2. Ha ctpaHuue pabouero Mecta MObUAbHOTO Npuaoxenus (Puc. 401):

Puc. 401 — CrpaHuua pabouero mecta

Pabouee mMecTo MOOWABHOO MNPUAoXEHNA

Pl 3AKPLITL HACTPOWTEL PA3AENEI

HazeaHue . OcHoBHOE paéouee MecTo

Kog : DefaultWorkplace

< [lpaea goctyna

8 Powm +

Bce coTpYyAHWMKKM KOMMaHWK

a. BseauTe HasBaHWe pabouero MecTa;
b.  Ykaxute yHUKa/bHbIA KOZ, MO KOTOPOMY CMCTEMA CMOXKET MAEHTUOULMPOBATL AaHHOE
pabouee MecTo;

BAXHO

,ﬂ,ﬂﬂ YyKasaHuna yHWKanbHOro Koja NCnoib3yHTCA TO/bKO NaTUHCKNE CMMBOJIbI.

c. Ha aetans [Ponn] 2obaBbTe poan nonb3oBatenel, Ans KOTOpbIx pabouee MecTo byaet
LOCTYMHO B MOOWABHOM MPUNOXKEHWN.

3. CoxpaHwuTe CTpaHuLly.
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HoBoe pabouee MECTO MO YMONUAHWIO Y>Ke COAEPXKWT CTaHAAPTHbIN CMIMCOK pa3aenos. Bel moxeTe
£06aBUTb UM YAAUTb Pa3jenbl, OTPeAAKTUPOBaB paboyee MecTo.

HACTPOWIKA CMINCKA PA3AE/IOB PABOYEFO MECTA

YTO6bI HACTPOUTL CMUCOK Pa3AenoB pabouero Mecta:
1. Bblaenute Ha3BaHMe pabouero MecTa B Cmcke 1 Haxmumte Ha kHonky [OTkpsiTs] (Prc. 402).

Puc. 402 — lMNepexop K peaakTMpoBaHuto paboyero mecta

MacTtep MOBMABHOTO NPUAOXEHNA

NIOBABUTEL PABOYEE MECTO

Hazpanne

OcHoBHOE pabouee MecTo

OT@:\Tb YOANUTb

BcnomoratensHoe pabouee mecto

Moneeeie npoaaxu

2. Ha ctpanuue pabouero Mecta HaxmmuTe Ha KHonky [HactpouTs pasaensi] (Puic. 403).

Puc. 403 — CrpaHuua paboyero mecta MO6MIBHOTO NPUTOXKEHUS
Pabouee MecTo MOBWABHOTO HpMﬂO)KeHl/lﬂ

3AKPLITb HACTPOMUTL ‘WJBLIEHI:I

+
Haseanwe  OcHoBHoe pabodee mecto

Kog N DefaultWorkplace

< MNpasa goctyna

Pom +

Bce COTPYAHWMEKWN KOMNaHWK

3. Ha otkpbiBwelica ctpaHuLe (Puc. 404):
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Puc. 404 — HacTpoiika pa3aenoB paboyero MecTa
Mactep MOBMABHOrO NPUNOXKEHMSA

COXPAHWUTb AOBABUTH

Pa3gen

KonTakTsl

HACTPOWTL PEECTP HACTPOWTL CTPAHIKLLY HACTPOWTL AETANN YOANNTE
KoHTpareHTs!

AKTUBHOCTK

Nnael

Mpoaasxn

a.  Mcnonbayiite KHOMKM Z AN NepeMelLeHns pasZenoB B Crivcke pabouero
MecTa.

b. HaxmuTe Ha kHonky [[lo6aBwTb] v BbibepuTe pasaen 13 cnvcka AoCTynHbix (Puc. 405),
yTObbI 106aBWTH HOBLIV pa3zen B paboyee MecTo.

Puc. 405 — Buibop pasaena Ans AobasineHust B paboyee MECTO

Bbibop:

BbIBPATH OTMEHA NEACTBUA ~ BAA ~

3aronoeok hd

3aronoBok A

Baza 3HaHnid h
lorosopel
JlokymenTel
3akazsl

Jenta
MpoaykTel
MpoekTel

Cueta

C.  Haxmwute Ha kHOMKy [YAanuTb], UToObl UCKNHOUNTL BbIOPAHHBIN pa3aen v3 paboyero
MecTa.

HaxmuTte Ha kHomky [CoxXpaHWTb], UTOBbI COXPaHWTL BHECEHHbIE M3MEHEHNS.

HA 3AMETKY

B cTpyKTypy MOBUABHOTO NPUAOXKEHMS MOTYT BbiTb 406aBAEHbI TONBKO Te pasgesbl, KOTOpbIE yxe
cyuwecTBytoT B bpm'online. lo6aBuTb HOBbIN pa3aen B bpm’online Bbl MoXeTe Npu NoMoLLM MacTepa
pa3AenoB B OCHOBHOM MPUNOXKEHUN.
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HACTPOWKA PEECTPA PA3JE/IA B PABOYEM MECTE MOBW/IbHOTO
MPNNOXEHUNA

YTO6bI HACTPOUTL peecTp pasaena:
1. Bblaenute Ha3BaHMe pabouero MecTa B CMcke 1 Haxmumte Ha kHonky [OTkpsiTe] (Puc. 406).

Puc. 406 — lNepexop K peaakTMpoBaHuto paboyero mecta

Mactep MOBMABHOTO NPUAOXEHMA

NOBABUTE PABOYEE MECTO

Hazsauve

OcHoBHoe pabouee mecTo

OT@.}:\'H: YOANNTb

BcnomoratensHoe pabouee mecto

MNMoneesie Nnpogaxm

2. Ha ctpanuLe paboyero Mecta HaxmuTe Ha KHOMKy [HactpowTts pasaenst] (Puc. 407).

Puc. 407 — CTpaHuua paboyero Mecta MOBUbHOTO MPUSIOXKEHUS

Pabouee MecTo MOBWMABHOTO NPKNIOXEHNA

3AKPLITE HACTPOMUTE, @LBIIE.I’II:I

HazBaHue ) OcHoBHO® paéouee MeCTO

Koa, * DefaultWo rkplace

< [pasa goctyna

B Powm + :

Bce coTpyAHWMKM KOMMNaHWW

3. Boblgenwte pa3szen B cnvcke.
4. Haxwmute Ha kHonky [HacTpouTb peecTtp], kotopaa noasutca B cTpoke 3anucu (Puc. 408).
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Puc. 408 — Hactpoiika peecTpa pasaena
Mactep MOBUABEHOrO MPUAOXEHWS

COXPAHWUTb AOBABUTB

Pazgen
KonTakTe!
HACTP@I)ATb PEECTP HACTPOWTbL CTPAHMLLY HACTPOWUTb JETANTA YAANTE

KoHTparexTs!

AKTUBHOCTW
5. Ha otkpbiBlwelica crpamuue (Puc. 409) HacTpoiTte KONOHKKM, OTOOpaxaemble B peectpe
pasjena Ana JaHHOTO pabouero Mecta B MOBUALHOM MPUNOXKEHNN.

Puc. 409 — [lo6aBrieHune KOIoHKW B peecTp pasaena
Peectp paszena "KoHrakTs!"

COXPAHUTL OTMEHA

B KonoHkw peectpa

ol4le]

JOBABUTEL K@J’IOHK}’ YAANUTb KONIOHKY

a. [na pobasneHus KONOHKM B peecTp Haxmute Ha KHOMKy [[o6aBuTb KONOHKY] M
BblOepUTe HEOOXOANMYHO KONOHKY M3 Crvcka.

HA 3AMETKY

B peectp pasaena MO6WILHOTO MNPUIOXKEHUA MOXHO BbIBECTW ABe KONOHKWU. Ecin B peecTp yxe
BblBe/ieHbl iBe KOJIOHKM, TO NPex/e YeM BbIBECTU HOBYH KOJIOHKY, HYyXHO yAannTb O4Hy 13
CYLLECTBYHOLLMX.

b. [lna U3mMeHeHNA pacnonoXeHns KONOHKM BbIASAUTE ee U1, YAePXKMBan NEBYHO KNaBULLY
MbILLK, NepeTaLiuTe KONOHKY.

6. Haxwmute Ha kHonky [CoxpaHwuTb].

HACTPOWMKA CTPAHULIbI PA3ZIENA

o ymonyaHuto, CTpaHWua HOBOTO pasjena B MOBUMABHOM MPUAOXEHUN COAEPXUT eANMHCTBEHHYHO
rpynny noneit [OcHoBHas nHopmauma] (Puc. 410).
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Puc. 410 — CrpaHuua pasgena no yMon4aHuio
CrpaHuua paszena "KoHTakTe!"

COXPAHUTL OTMEHA

B OcHoBHas HbopMaLma

ol4le]

KonTparext

JOBABUTE KONOHKY YOANATb KONOHKY
NOBABUTH ~

OcTanbHble KONOHKM, rPyMMbl KONOHOK W AeTanu pasfena Ha CTpaHuly pasjena AobaBaatoTcs
BPYUHYO.

AOBABJIEHME KOJIOHOK HA CTPAHMLY PA3ENIA B MOB/IBHOM
MPUNOXEHVIM

YT0o6bI 406aBUTb KONOHKY Ha CTPaHULLy pa3zena:
1. Bblaenute Ha3BaHWe paboyero MecTa B Clmcke v HaxmumTe Ha kHonky [OTkpbiTs] (Puc. 411).

Puc. 411 — lMNepexoa K peAakTUpPOBaHMUIO paboyero Mecta

Mactep MOBMABHOTO NPUAOXEHMA

NOBABUTE PABOYEE MECTO

Hazsauve

OcHoBHoe pabouee mecTo

OT@.}:\'H: YOANNTb

BcnomoratensHoe pabouee mecto

MNMoneesie Nnpogaxm

2. Ha ctpanuLe paboyero mMecta HaxmuTe Ha KHOrMKy [HactpouTb pasaensi] (Puc. 412).
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Puc. 412 — CrpaHuua paboyero mecta MOGUIBLHOTO NPUIOXKEHUS

Pabouee MeCcTo MODWABHOTO NPUNOXEHNA

3AKPLITE HACTPOMUTE, @AISIIEIII:I

HazBaHue ) OcHoBHO® paﬁouee MeCTO

Koa, * DefaultWork place

< [pasa goctyna >

B Pow +

Bce coTpyAHWMKM KOMMNaHWW

3. Bblaenvte pasgen B Cnvcke W HaxXMuTe Ha KHOMKy [Hactpouts ctpanmuy] (Puc. 413).

Puc. 413 — HacTpoiika cTpaHuubl pasaena
MacTtep MOBUABHOTO MPUNOXEH NS

COXPAHWTb [OBABUTE

Pazgen

KoHTakTel

HACTPOMTb PEECTP  HACTPOMTS 6PAHMLI.Y HACTPOWT AETAIM  YAAAMTH

KoHTpareHTsl
AxTnBHOCTH
Nge

Mpoaaku

4. Haxmute Ha kHOMKy [[06aBMTb KONOHKY] BHW3Y rPyMMbl, B KOTOPYIO HEOBXOAMMO A06aBUTHL
konoHky (Pvic. 414).
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Puc. 414 — [lo6aBneHve KONOHKN Ha CTpaHuLy
CtpaHuua pasaena "KoHtakTs!"

COXPAHWUTb OTMEHA

OcHoBHaA MHhopMaLMA

follle]

KoHTpareHT

NOBABMA T.W(O.HOHKY YOANATE KONOHKY

5. B okHe [Bbibop konoHku] BbIbepUTE KONOHKY M HaxXMWTe Ha KHOMKY [Bbibpats] (Puc. 415).

Puc. 415 — [lo6aBneHve KONOHKN Ha CTpaHuLy

Bbibop KONOHKK

BHEP@TB QOTMEHA

+| Kontakt

Kononka

lopoa

6. YTOObI M3MEHWTb MOPALOK KONOHOK Ha CTPaHWLLE, NepeTalimte KONOHKY, YAEPXWBAA NeBytO
KNaBumLy MbILWN.
7. Haxwmute Ha kHonky [CoxpanuTs] (Puic. 416).

485



Puc. 416 — CrtpaHuua pasaena c 406aBneHHON KOMOHKOM

CrpaHuua paszena "KoHtakrs!"

COXPAH@TI: OTMEHA

B OchoeHan nHbopMaums

ouo
KoHTpareHt

lopoa

AOBABMTE KONIOHKY YOANUTb KONOHKY
OOBABMTE ~

8. Haxmute Ha kHomky [CoxpaHuTb] Ha cTpaHuLie [Mactep MOBUABHOTO NPUAOXeHW].

Mocne Haxatna Ha KHonky [CoxpaHuTb] Ha cTpaHuLe [MacTep MOBUABLHOTO MPUNOXKEHUA] U3MEHeHUS,
BHECEHHbIE BO BPeMA HacTpOekK, CTaHyT AOCTYMHbIMU A8 BCEX MOJib30BaTeNel.

AOBABJIEHME TPYTTbI KOJIOHOK

Bbl MOxeTe A06aBnATb Ha CTpaHWLy pasgena Arobble rpynnbl KONOHOK (B TOM UMCae M rpynmbl,
KOTOPbIX HET B OCHOBHOM MPUIOXEHNM).

HA 3AMETKY
I'pynna [OcHoBHas nHbOPMaLUs] He MOXeT BbITb NeperMeHoBaHa MW yAaneHa, HO Bbl MOXeTE
206aBUTb B HEE AOMNOJHUTE bHBIE KONOHKMU.

YT0bbl 406aBUTL rPYNMY KONOHOK Ha CTpaHuLy pasziena:
1. Bblaenunte Ha3BaHwe pabouero MecTa B Clmcke v Haxmute Ha kHomky [OTkpbITs] (Puc. 417).

Puc. 417 — lMepexopa Kk pefakTMpoBaHuio paboyero mecta

Mactep MOBUNBHOTO NPUAOXEHMA

[OBABUTE PABOYEE MECTO

Hazpanwe

OcHOBHOE paBouee MecTo

OT@:\TE\ YAANUTb

Bcnomoratensnoe pabodee mecto

Monzeeie npoaaxu
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2. Ha ctpanunue pabouero mecta HaxmuTte Ha KHonky [HactpouTs pa3aensi] (Puic. 418).

Puc. 418 — CrpaHuua paboyero mecta MOGUIBHOTO NPUIOXKEHUS

Pabouee MeCTO MOOW/IBHOTO NMPWNOXKEHMA

3AKPLITh HACTPOUThL @AE!,{IE.I’II:I

-
HazBaHue OcHoBHO® paﬁouee MecTo

Kog - DefaultWorkplace

< Mpasa goctyna >

B Powm +

Bee COTPYAHWMKWN KOMNaHWK

3. Bblaenvte paszen B ClMCKe W HaXMUTe Ha KHOMKy [HacTpouts ctpanmuy] (Puc. 419).

Puc. 419 — HacTpoiika cTpaHuubl pasgena
MacTtep MOBUNBHOTO MPUNOXEHNS

COXPAHWTb NOBABUTE

Pazgen

KoHTakTb!l

HACTPOWTb PEECTP HACTPOWTL SPAHMLLV HACTPOWTE AETANA YOANATE
KoHTpareHTsl

ArTneroct

Nugel

Mponaxu

4. Bblbepute komaHay [[pynny konoHoK] B MeHto kHomnku [[lobasuTe] (Puic. 420).

487



Puc. 420 — [JobaBneHue rpynnbl KOJOHOK
CrpaHnua paszena "KoHTakTe!"

COXPAHUTE OTMEHA

B OchoeHas nHdopmaums

ulile]
KouTpareHt

lopoa

JOBABNTE KONOHKY YAANUTb KONOHKY
[OBABATE ~

rpynfg KOJOHOK

BcTpoenHyio aeTans

5. BeeaunTe 3aronoBoOk 1 Ha3BaHwWe rpynmbl KOAOHOK (Puic. 421).

Puc. 421 — HacTpoiika rpynrbl KOJIOHOK

[pynna KoNoHOK

3aronosok *

MecTo paBoTel

Hazsanme *

jobColumnSet

o

Mone [3aronoBok] oTobpaxaeTcs B MOBUABHOM Npuaoxeruu. [None [Ha3saHue] 3anonHseTcs
NPOW3BOABbHO, NATUHCKMMKM BykBaMu, 63 CneLCcMMBONOB.
6. CoxpaHuTte N3MEHeHMA.

B pe3ynbTate Ha CTpaHuLie paszgena NosBWTCA NycTas rpynna KonoHok (Puc. 422). lobasbTe B
Hee HeobXOAVIMble KONOHKM 1 COXPaHUTE M3MEHEHMA Ha CTPaHMLE.
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Puc. 422 — [lo6aBneHve KONOHOK B FPyrny KOMOHOK
CrpaHuua paszena "KoHtakrs!"

COXPAHWTB OTMEHA

B OchoeHan nHbopMaums

ouo
KoHTpareHt

lopoa

AOBABMTE KONIOHKY YOANAUTb KONOHKY

B Tpynna: Mecto paéoThl HactpouTs - v YaamTte

[0BABM T‘HhKO.H OHKY YOANNTE KOJIOHKY

NOBABUTEL ~

NOBABNEHME BCTPOEHHOW AETA/IN

BcTpoerHble AeTann oTobpaxatoTca Ha CTpaHuue pasjena B MObuabHOM npunoxernn (Puc. 423).

Puc. 423 — BcrpoeHHas feTanb [Anpec KoHTakTa] Ha cTpaHuue pasaena [KoHTakTbl]

DIKTHURCKIA

yn. Mpasagl, 6 @
MDCK;IE 7
Mockoeckan ofnacTe 7
Pu(m; 2
105120

Ut00bI 406aBUTL BCTPOEHHYIO AeTab Ha CTPaHWULY paszZena B MOOWABHOM MPUAOKEHNM:
1. Tepeliante B Mactep MOBWABHOMO MPUAOKEHNS.

2. Bblbepute paboyee MeCTO, CTPaHULY KOTOPOTO HEOBXOAMMO M3MEHWTb. HaxmuTe Ha KHOMKY
[OT1kpbITE] (PUic. 424).
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Puc. 424 — lMepexop K peAakTMpoBaHuio paboyero mecta

Mactep MOBUNBHOTO NPUAOXEHMA

[OBABUTE PABOYEE MECTO

Hazpanwe

OcHOBHOE paBouee MecTo

OT%H'H; YAANUTb

Bcnomoratensnoe pabodee mecto

Monzeeie npoaaxu

3. Ha ctpaHuue pabouero Mecta HaxmmuTe Ha KHonky [HactpouTb pa3aensi] (Puic. 425).

Puc. 425 — CrpaHuua paboyero mecta MOGUIBLHOTO NPUIOXKEHUS

Pabouee MeCTO MOOW/IBHOTO NMPWNOXKEHMA

3AKPLITh HACTPOUThL @AES,[I,E.I'II:I

-
HazBaHue OcHoBHO® paﬁouee MecTo

Kog - DefaultWorkplace

< Mpasa goctyna >

Pomm +

Bee COTPYAHWKW KOMNaHWK

4. B cnucke pa3senoB Bblbepute HeOBXOAWMMBIA pa3fen U Haxmute Ha KHoMky [HactpouTb
cTpanuuy] (Puc. 426).

Puc. 426 — HacTpoiika cTpaHuLbl pasaena
Mactep MOBMABHOrO MPUNOXEHNS

COXPAHAUTb AOBABMTb

Pazgen

KoHTakTel

HACTPOWTb PEECTP HACTPOUTL @I’PAHHLLY HACTPOUTb AETANN YOANUTb
KoHTpareHTe!

AxTuBHOCTH

TNuasl

Mpogaxin
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5. Ha cTpaHvUe HacTpanBaemoro pasgena Bblbepute KOMaHdy [BCTPOeHHyHo AeTans] B MeEHHO
kHoMkM [[obasuTb] (Puc. 427).

Puc. 427 — [Jo6aBneHne BCTPOEHHOW AeTanu

CTpaHuua pa3ssena "KoHTakTb!"
s

OcHoBHaa MHpopMauma

[olile]

KouTparext

lopoa.CTpaHa

JIOBABNTE KOJTOHKY YAANATE KONOHKY

Ipynna: MecTo pa6oTsl | Hactpoums | ‘Z‘ |Z| | vaanume

‘ AenapTamenT ‘

MonHoe Ha3BaHWe AOMKHOCTH ‘

JOBABUTEL KOJIOHKY YAAATE KONOHKY
JIOBABUTEL ~

Tpynny KoOHOK

Berpoen Iglcl AeTans

6. B oTKpbIBLUEMCA OKHE HACTPOWKK AeTanm (Puc. 428):
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Puc. 428 — HacTpoiika BCTPOEHHOW feTanu

OTMEHA

[letans * Anpeca KoHTakta b

Appeca KoHTakta

Kontakt -

Id hd

a. Bbibepute aeTanb, KOTOpPyrO HEOOXOANMMO A0HaBUTL.
b. BseauTe 3aronoBok getanu.

c. B none [KonoHka aetanu] Bbibepute KONOHKY A€Tanu, MO KOTOPOW 3anucu Ha AeTanm
CBA3aHbl C Tekyllel 3anucbto passena. Hampumep, azpeca KOHTakTa CBf3aHbl C
pa3Aenom no KoNoHke [KoHTakT].

d. B none [KonoHka obbekTa..] yKaxuTe KOJOHKY pa3Aena, No 3HaueHWo B KOTOPOW
bUNBTPYHOTCA 3anMcK Ha AeTanu. Ecam aeTanb CBA3aHa C TekyLLEeN 3anu1cbio passena B
none [KonoHka aetanu] ykasbiBaeTcs 3HaueHve “Id”.

7. CoxpaHuTe aetansb.

PEJIAKTUPOBAHME BCTPOEHHbIX IETANEN

Bbl MOXeTe peAakTMpoBaTb BCTPOEHHbIE AeTanu, KOTopble Bbiin A00aBAEHbI Ha CTPaHWULY paszena.
[na pesakTMpoOBaHWA BCTPOEHHbLIX JeTaneil WCMoNb3yiTe KHOMKY, PacrnoNOXeHHble crnpasBa oOT
Ha3BaHuAa aetaam (Puc. 429).

Puc. 429 — KHonKy peaakTUpoBaHWst BCTPOEHHOW AeTanu

letane: Aapeca KoHTakra HCD@J’T‘B ~ v YaanuTs

Koutakt

[na pefakTMpOBaHWA BCTPOEHHOW AeTanu HaxmuTe Ha KHOMKy [Hactpowts]. B okHe [HacTtpoiika
nfetanm] (Puc. 428) BHECUTE M3MEHEHWA 1 HaXMUTE Ha KHOMKY [COXpaHuTh).

V\CI'\OJ'Ib3yVIT€ KHOMKW |~ 1|~ | ANA U3MEHEHMA PACNONOXEHMNA AeTaNn Ha CTpaHMLe pa3jena.

[N yaanenns BCTPOEHHOW AeTanm CO CTPaHWLLbl pasjena HaxMuTe Ha KHOMKy [YaanuTs).

HACTPOWIKA AETANIV PA3ZIENA

3anuncn CTaHAapTHBIX AeTanelt He oTobpaxaroTcs Ha cTpanuue pasaena (Pvc. 430). Ans npocmoTpa
3anucel CTaHAAPTHOM AeTanu OTKPbIBAETCA OTAeNbHaA CTPaHMLLA.
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Puc. 430 — CraHpapTHble getanu [KoHTakTbl] u [AkTBHOCTU] pa3aena [KoHTpareHTsI]
KOHTaKTbI >

AKTUBHOCTH >

Y10ObI HACTPOWTL CTaHAAPTHbIE AeTanu pasjena:
1. Mepeliante B MacTep MOBUNLHOMO NMPUNOXKEHNA.
2. Bblbepute pabouee MeCTO, CTpaHMLY KOTOPOTO HEOOXOAMMO M3MEHUTb. HaxmuTe Ha KHOMKY
[O1kpbITh] (PUic. 431)

Puc. 431 — lMNepexoa K peAakTUpPOBaHNUIO paboyero Mecta

Mactep MOBMABHOTO NPUAOXEHMA

NOBABUTE PABOYEE MECTO

Hazsauve

OcHoBHoe pabouee mecTo

OT@.}:\'H: YOANNTb

BcnomoratensHoe pabouee mecto

MNMoneesie Nnpogaxm

3. Ha ctpanuue pabouero Mecta HaxmmuTe Ha KHonKy [HactpouTs pasaensi] (Pric. 432).

Puc. 432 — CrpaHuua paboyero mecta MO6UILHOTO NPUIOXKEHUS

Pabouee MeCcTo MODWABHOTO NPUNOXEHNA

3AKPLITE HACTPOMUTE, @LBIIE.I’II:I

HazBaHue ) OcHoBHO® paéouee MeCTO

Koa, * DefaultWo rkplace

< [pasa goctyna >

B Pow +

Bce coTpyAHWMKM KOMMNaHWW

4. B cnucke pa3senoB BblbepuTe HEOOXOAMMBIA pa3fen M Haxmute Ha KHOMKy [HacTpowTs
netann] (Puc. 433).
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Puc. 433 — lNepexoa K HaCTpolike AeTany pasgena

MacTep MOBUABHOTO MPUIOXKEHMS

COXPAHWUTb AOBABUTB

Pazgen

KonTakTe!

HACTPOWTb PEECTP HACTPOWUTE CTPAHALLY HACTPOUTb ﬂ@'Aﬂl«‘l YAANNTb

KoHTparexTs

Ha cTpaHuue HacTpoiku aetann pasgena (Pvic. 434).

Puc. 434 — CTtpaHuua HacTpOMKK AeTanu pasaena

Letann pasaena "KoHtakTb!"

COXPAHWUTB OTMEHA

AKTWBHOCTH Hacrpouts Yaanuts

Cueta HacTpouTs Yaanuts

JOBABWUTE IETA/Tb

a. Ytobbl A00aBUTL CTAaHAAPTHYHO JeTaib, HaxmMuTe Ha kHonky [[lob6aswTb aeTans)].
HacTpoiika napameTpoB CTaHAAPTHOW A€Tau aHanorMuHa HacTpoiike napameTpoB
BCTpOeHHoOM AeTanm (Puc. 435).

Puc. 435 — HacTpoiika getanu

Hactpoiika aetanm

XPAHWTL OTMEHA

Netans * AKTUEHOCTH -
3aronoeok AKTUEHOCTH

KonoHka getanm * KoHTparent -
Konotka obbexrta Id -

‘KoHTpareHt' *

b. Yrobbl M3MeHWTb MNapameTpbl CyLlecTBYHOLEN CTaHAAPTHOW AeTanu, Haxmute Ha
KHOMKy [HacTpowTb] cnpaBa OT Ha3BaHWA 3TON AeTanu.
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C. YTobbl yaanuTb CTaHAAPTHYHO AeTanb CO CTpaHWLbl pasAena, HaxMmuTe Ha KHOMKY
[YaanuTe] cnpasa OT Ha3BaHWA 3TOM AeTanu.

Mocne aobaBneHUs CTaHAAPTHOW AeTanu B pas3Aen B MOOWABHOM MPUAOXEHUM 0TOBPA3ATCA TONBKO
obn3atenbHble nons (Puc. 436). [ns kOppekTHON paboTbl AeTanu v OTOOPaXKeHWUs ee CTpaHuLpl C
HY>XHbIMW MOAAMY, 206aBbTe COOTBETCTBYHOLLNIA pa3zen B MOOMAbLHOE MPUIOXKEHWE 1 HAacTPOIiTe ero.

Puc. 436 — OTobpaxeHne 06s3aTenbHbIX NMonel Ha CTpaHuLe AeTanm

OTveHa Hosas 3annce CoXpaHITL

18.12.2015

ﬂDI';)EOP

I'ID,u.ron;xa

ABAOpOB Cep-reﬁ BaneHTHHOBAY
PyGne -

Hanpumep, kaptouka A006aBneHHOM CTaHAAPTHOW AeTanu [[lokyMeHTbl] B MOBUABHOM NPWUAOXEHNM
ByZeT COCTOATb TONbKO 13 06A3aTeNbHBIX K 3aN0NHeHWIo nonen (Puc. 437).

Puc. 437 — CrpaHuua ¢ 06a3aTenbHbIMKU K 3aMO/THEHMIO NOASIMU

OtmeHa Hogasi 3anuck CoxpaHuTb
MwpHbIA Esrednin >
22.12.2015

>
AKTyaneHbIA >

[na Toro utobbl Ha cTpaHuLe AeTanm [[okyMeHTbl] 0TOBpa3nTb AOMOAHUTENBHbIE MOAS, B MacTepe
MOOWABHOTO MpunoxeHua Aobasbte pasgen [[okymenTsl] (Puc. 438). [anee Hactpoite nons Anq
CTPaHuLbl JAHHOTO pasjena B MacTepe MOBUABHOIO MPUAOXEHMA.
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Puc. 438 — Pa3pnen [[lokyMeHTbI] B MacTepe MOBUNBHOrO NpUIOXKEHUS!

MacTep MOBMABHOTO MPUIOXERHMS

COXPAHWTB NOBABATL

Pazgen
KonTakTsl
KoHTpareHTsl
AxTUBHOCTI
Neas
Mpoaaxw

JokymeHTsl

hd HACTPOWUTH PEECTP HACTPOWUTE CTPAHULLY
YOAANNTh

HACTPOWTb AETANN
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PA3BEPTBIBAHWE MPUIOXEHNA BPM'ONLINE

Pa3BepTbiBaHKe ‘on-site” MNoApasymeBaeT XOCTWHI CWUCTeMbl Ha CepBepax Balleld KOoMMaHuu.

CyllecTByeT anbTepHaTUBHbIN BapuaHT pa3BepTbiBaHMa cucteMbl — “cloud”, npeaycmarpuvsaroLLmii
paboTy npunoxeHns B pexumme Saas. Mpu pabote B pexmme “cloud” nprnoxeHne pa3eepTbiBaeTCA
Ha cepBepax KomnaHuu Terrasoft.

Mpwu pa3ssepTbiBaHMM NpuaoxeHns bpm’online studio HeobxoamMoO, UTODBI CepBepbl, Ha KOTOPbIX
Pa3BOPaUMBAFOTCH KOMMOHEHTbI CUCTEMBI (AN5 ON-Site), @ TakKe KNMEHTCKME KOMMbHOTEPbI, Ha KOTOPbIX
3armyckaeTcs cucteMa, OTBeYaNM ONpeAeneHHbIM TEXHUUECKMM TPEOOBaHUAM.

COAEPXAHWNE
e CucremHble TPeBOBaAHMA K KIMEHTCKOMY KOMMbIOTEPY

e CucTemHble TpeboBaHwa Kk cepepam (on-site)
e YcTaHOBKa W HacTpolka npuaoxerna bpm'online on-site
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CNCTEMHbIE TPEBOBAHUA K KITMEHTCKOMY KOMITbHKOTEPY

MporpammHble NPOAYKTbI Ha naatdopme bpm’'online — 310 web-npunoxeHus, KoTopsle He TpebytoT
YCTaHOBKM KIMEHTCKOM uacTu. TOCKOAbKY paboTa C MPUAOXKEHWEM OCYLLECTBAAETCA B MHTEPHET-

bpay3epe, pekOMeHAyemble MapaMeTpbl KAMEHTCKOTO KOMMbOTepa AOXHbI  COOTBETCTBOBATb
TpeboBaHMAM bpay3epa. OpUEHTMPOBOYHbIE XapaKTEPUCTUKM NMPUBEAEHDB! B TabaMLE:

MuHUMansHOe 1280x768.

pa3peLlleHve

MOHWTOPA

Ly (CPU) Pentium 4, Athlon 64 v Bbilwe ¢ noaaepxkoi SSE2.

03Y (RAM) PexomeHzyeMblin 06bem — 2 I'b. Mpwu paboTe pekomeHayetca 512 Mb

CBOOOAHOW OnepaTVBHOW NamsATL.
HXMZ (HDD) Pexomerayetca 500 Mb cBoboAHOrO NpocTpaHCTBa.

KAHA CBA3N

PekoMeHayemble TpeboBaHWA K KaHany CBA3M COeMHeRWs KameHT-cepeep — 512 Kbut/cek Ha oaHOro
aKTWMBHOrO Mo/b30BaTeNs.

AOTMOJNIHATE/IBHOE TMPOTPAMMHOE OBECTIEHEHWE

Ha nonb3oBaTtebckoM KOMMbOTEPE A0MKEH ObITh YCTAHOBAEH OAMH W3 CResytoLMX Opay3epos:

OnepauyoHHas
cnctema Microsoft
Windows:

e Windows Vista;

e Windows 7;

e Windows 8;

e Windows 10.
OnepauyoHHas
cnctema OS X

nocneaHen
odULIManbHOM BepCun

HA 3AMETKY

Google Chrome nocnegHel obrumanbHoM Bepcuy Ha AaTy penmnsa
bpm’online

Mozilla Firefox nocnearet opuLmansHol Bepcumn Ha Aaty peansa
bpm’online

Microsoft Internet Explorer Bepcuu 11 1 Bbllwe;
Microsoft Edge

Apple Safari nocnesHeln opuLmansHOM BEPCKUM Ha AaTy penn3a
bpm’online

O3HaKOMUTbCA C AaTtamu Bbinycka Bepcmﬁ bpm'online Bbl MOXKETe B KasieHjape pean3oB.

BAXHO

Mcnonb3oBaHme CTOPOHHUX NAATVIHOB AW PacLIMPeHWii B bpay3epax MOXeT yBeNNYNTL Bpems
3arpy3Kku CTpaHuL, UM Bbi3BaTb UX HEKOPPEKTHOE OTobpaXxeHwe.
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CUCTEMHbIE TPEBOBAHIWA K CEPBEPAM (ON-SITE)

OT NpoU3BOAMTENBHOCTM CepBEpa BO MHOTOM 3aBMCUT ObICTPOAEIACTBME U pEe3yNbTaTUBHOCTL BCETO
peleHns: YeM MOoLHee annapatHas KOHOUrypaums CepBepHOTO KOMMbHOTEPa, TeM ObiCTpee U
NpoAyKTvBHee byaeT paboTa ¢ bpm’online.

[ina pabotbl bpm'online HeobxoanMO pa3BepHyTb YeTbipe cepsepa: cepsep b/l, cepsep xpaHeHWs
Ceccuii, CcepBep CUCTEMbl KOHTPOMA BEPCWIA, CepBep MPUAOXKEHWIA W BanaHCMPOBLLMK (Mpw
HeobXoaAMMOCTN).

CuctemHble Tpe6OBaHl/IH K CcepBepaM MOryT BapbMpoBatbCA B 3aBUCUMMOCTM OT KOJIM4eCTBa
nosb3oBaTenel, pa6OTa+ou.|,|4>< B CMCTEME, a TakKXe OT Tpe6OBaHVIM K OTKaBOyCTOﬁL{VIBOCTVI CNCTEMBI.

Obue TpeboBaHNA ANA BCEX CEPBEPOB:

Bce cepBepbl MOryT ObITb Pa3BEPHYTHI Kak Ha Pa3HblX KOMMbrOTEpPaX, Tak M OBbeAMHEHB! U
3anyLLeHbl Kak Cy>X6bl Ha OAHOM KOMMbHOTEPE.

CepBep xpaHeHus ceccuii (Redis) 1 cepBep cucrembl koHTponsa Bepcuii (SVN) moryt
HbITb COBMELLEHBI C CepBepoM b/l nnv cepsepom MPUAOXKEHMA.

[na cepBepa SVN ykasaH MWHUManbHO AOCTYMHbIM CePBEPHbIM npoueccop. MoryT
1CMONb30BaThCA Ntobble LIMY oT wectn net 1 maaaue.

O6uiee ¢aiiioBoe xXpaHWAMLLE HeoOXOAMMO ANs  XpaHeHus 6a3bl  AaHHbIX B
OTKa30ycToumBOM knactepe CYB/,

Bce cepBepbl MOXHO BUPTYanM3MpoOBaTb MpW YCNOBUWM MPesOCTaBNeHNS BUPTYabHbIM
MalUMHaM PecypcoB, He MeHbLUMX, YEM YKa3aHO B TPeOOBaHMAX.

CepBep cucrembl koHTpons Bepcuid (SVN) asnsetcs Heoba3atenbHbiM KOMMOHeHTOM. OH
HY>XeH, TONbKO eCV NNaHMPYeTCA BeAeHe BEPCUOHHOCT U3MEHEHWMI KOHUIypaLmm.

BanaHCUpOBLUMK Harpysku ABAAeTCA HeobsA3aTe/lbHbIM  KOMMOHEHTOM, KOTOPbIA MOXeT
NOHaZOOWTLCS, €CAM  MPEeANonaraeTcs MOBbIUEHHas CEeTeBas Harpy3ka Ha CepBepbl
NPUNOXEHWIA. banaHCMPOBLUMK MOXeT ObiTb annapaTHbIM MAM NPOrpaMMHbIM, OCHOBHOE
TpeboBaHWe — peanu3aLms OTKa30yCTOMUYMBOCTM C Noaaepkkol Sticky Session.

BAXHO

Hwxe npuBeaeHbl TpeboBaHwMsA, KOTOpble paccunTaHbl Ans 6a30BOro NPoAyKTa U He yUYnTbIBatoT
BO3MOXHOTO YBE/IMUYEHUNSA anmnapaTHbIX TPe6OBaHWIN AN KOHKPETHON KOHUTYypaLum NpuaoXKeHns
(6v3Hec-npoLiecchl, TenedoHWs, UHTErpaLUn 1 T.4.).

[IANEE B OTOW IIABE

CucteMHble TpeboBaHMa Ha 1— 15 nonb3oBatenein
CuctemHble TpeboBaHma Ha 16 — 50 noab3oBatenein
CucremHble TpeboraHma Ha 51— 100 nonb3oBatenel
CucremHble TpeboBaHma Ha 101 — 200 nonb3oBatenei
CucremHble TpeboBaHmsa Ha 201 — 300 nonb3oBatenei
CucremHble TpeboBaHmsa Ha 301 — 500 nonb3oBatenei
CuctemHble TpeboBaHma Ha 501 — 750 nonb3osatenel
CuctemHble TpeboBaHma Ha 751 — 1000 nonb3oBatenein
CuctemHble TpeboBaHma Ha 1001 — 1500 noab3oBatenein
CuctemHble TpeboBaHma Ha 1501 — 2000 nonb3oBateneit
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CUCTEMHBIE TPEEOBAHWA HA 1 — 15 MOJ/Ib30BATE/EV]

TpeboBaHWsA NpeaCTaBeHbl B TabauLe.

XapakTtepuc- TpeboBaHus 6e3
Cepsep THKa 0TKa30yCTONYMBOCTH
Konuuyectso 1
cepBepoB
uny 1xIntel Xeon E3-1225v5
o3y 16 Tb
HXMA 300 b
CYBA Wind S 2012 R2
Application ocC in owgtaerz]ra/ae:d
Redis
SWN Microsoft SQL Server 2012 SP3
Standard
CYB[, Microsoft SQL Server 2014
Standard
Oracle 11 v Bblwe
ObLwee
taiinosoe
XpaHunuiie

TpeboBaHus c
OTKa30yCTONYMBOCTbIO

2

1xIntel Xeon E3-1225v5
16 b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bbiwe

250 TB

CUCTEMHBIE TPEBOBAHMSA HA 16 — 50 MOJIb3OBATE/IEIN

TpeboBaHWs NpeACTaBAeHbl B TabanLe.

XapakTtepuc- TpeboBaHus 6e3
Cepsep THKa 0TKa30yCTONYMBOCTH
Konuyectso 1
cepBepoB
uny 1xIntel Xeon E3-1225v5
o3y 12Tb
HXMA 300 b
oc Windows Server 2012 R2
CYB[ Standard
Microsoft SQL Server 2012 SP3
Standard
Cyb[ Microsoft SQL Server 2014
Standard
Oracle 11 u Bbiwe
ObLwee
ainosoe
XpaHunuuie

TpeboBaHus c
OTKa30yCTONYMBOCTbIO

2

1xIntel Xeon E3-1225v5
12Tb
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard

Microsoft SQL Server 2014
Standard

Oracle 11 v Bblwe

250 b
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XapakTtepuc-

Cepsep TUKa

Konuuyectso
cepsepoB

uny
o3y

Application
HXMA

ocC

Konuuyectso
cepsepoBs

uny
Redis
o3y
HXMA
oC

Konuuectso
cepBepoB

uny
SVN 03y
HXMZ

ocC

TpebosaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5
8Tb
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

4Tb 176
40 b 10 b
Windows Linux

1xIntel Xeon E3-1225v5

4TB 2Tb
50 b 20 Tb
Windows Linux

Tpebosanns ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5
8Tb
50TB
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

4Tb 176

40 b 106

Windows Linux
2

1xIntel Xeon E3-1225v5

4TBb 2Tb
50 b 20TB
Windows Linux
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CUCTEMHbIE TPEEOBAHUSA HA 51 — 100 MOJIb3OBATE/IEN

TpeboBaHWsA NpeaCTaBeHbl B TabauLe.

CepBep

Cyba

Application

Redis
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XapakTtepuc-
TMKa

Konuuyectso
cepsepoBs

uny
o3y

HKMZ

ocC

cyBl

ObLee
taiinosoe
XpaHunuuie

Konuyectso
cepBepoB

uny
o3y

HXMZ

ocC

Konuyectso
cepBepoB

uny
o3y
HKMZ,

oC

TpebosaHus 6e3
0TKa30yCTONYMBOCTU

1xIntel Xeon E3-1225v5
16 b
300 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 u Bblwe

1xIntel Xeon E3-1225v5
12Tb
50 e
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

6 b 2Tb
40 b 10 Tb
Windows Linux

Tpebosanus ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5
16 b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014

Standard
Oracle 11 v Bbiwe

250 TB

1xIntel Xeon E3-1225v5
12Tb
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

6 b 2Tb
406 10Tb
Windows Linux



XapakTtepuc-

Cepsep TUKa

Konuuyectso
cepsepoB

Ly
SVN 03y
HKMA

ocC

TpeboBaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5

4TB 2Tb
50 b 20TB
Windows Linux

Tpebosanns ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20Tb
Windows Linux

CUCTEMHbIE TPEBOBAHUSA HA 101 — 200 MOJIb3OBATE/IEN

TpeboBaHWa NpescTaBaeHbl B Tabauue.

XapakTtepuc-

Cepaep ™Ka

Konuuectso
cepBepoB

uny
o3y

HXMZ

CYBL oc

cyBl

ObLee
tavinosoe
XpaHunuie

Konuuyectso
cepsepoB

uny
o3y

Application
HXMA

ocC

Tpe6oaHus 6e3
0TKa30yCTOMYMBOCTM

1xIntel Xeon E3-1225v5
24TB
300 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bbiwe

1xIntel Xeon E3-1225v5
16 Tb
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

TpeboBaHus ¢
0TKa30yCTONYMBOCTHIO

1xIntel Xeon E3-1225v5
24 TB
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014

Standard
Oracle 11 v Bblwe

250 TB

1xIntel Xeon E3-1225v5
16 b
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard
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XapakTtepuc-

Cepsep THKa

Konuuyectso
cepsepoB

uny
Redis
o3y
HXMA
ocC

Konnyectso
cepBepoB

uny
SVN 03y
HXMZ

ocC

TpeboBaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5

8Tb 4Tb

40 b 10 b

Windows Linux
1

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20 Tb
Windows Linux

TpeboBaHus c
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5

8Tb 4Tb

40 I'b 10Tb

Windows Linux
2

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20TB
Windows Linux

CUCTEMHBIE TPEBOBAHWIA HA 201 — 300 MOJ/1b30BATE/IEN

TpeboBaHWs NpeACTaBAeHbl B TabanLe.

XapakTtepuc-

Cepsep TUKa

Konuyectso
cepBepoB

uny
o3y

HXMA

cyBll oc

cyBl

ObLwee
(aiinosoe
XpaHunuuie

504

TpeboBaHus 6e3
0TKa30yCTOWYNBOCTM

1xIntel Xeon E3-1225v5
32Tb
300 B

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bblwe

TpeboBaHus c
0TKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5
32Tb
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bblwe

250 b



XapakTtepuc-

Cepsep TUKa

Konuuyectso
cepsepoB

uny
o3y

Application
HXMA

ocC

Konuuyectso
cepsepoBs

uny
Redis
o3y
HXMA
oC

Konuuectso
cepBepoB

uny
SVN 03y
HXMZ

ocC

TpebosaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5
24T
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

8Tb 6 b
40 b 10 b
Windows Linux

1xIntel Xeon E3-1225v5

4TB 2Tb
50 b 20 Tb
Windows Linux

Tpebosanns ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5
24Tb
50TB
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

8Tb 6B

40 b 106

Windows Linux
2

1xIntel Xeon E3-1225v5

4TBb 2Tb
50 b 20TB
Windows Linux
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CUCTEMHbIE TPEBOBAHUS HA 301 — 500 MOJIb3OBATE/IEN

TpeboBaHWsA NpeaCTaBeHbl B TabauLe.

CepBep

Cyba

Application

Redis

506

XapakTtepuc-
TMKa

Konuuyectso
cepsepoBs

uny
o3y

HKMZ

ocC

cyBl

ObLee
taiinosoe
XpaHunuuie

Konuyectso
cepBepoB

uny
o3y

HXMZ

ocC

Konuyectso
cepBepoB

uny
o3y
HKMZ,

oC

TpebosaHus 6e3
0TKa30yCTONYMBOCTU

1xIntel Xeon E3-1225v5
48 Tb
300 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 u Bblwe

1xIntel Xeon E3-1225v5
32T
50 e
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

8Tb 6 b
40 b 10 Tb
Windows Linux

Tpebosanus ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5
48 T'b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014

Standard
Oracle 11 v Bbiwe

250 TB

1xIntel Xeon E3-1225v5
32Tb
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

8Tb 6B
406 10Tb
Windows Linux



XapakTtepuc-

Cepsep TUKa

Konuuyectso
cepsepoB

Ly
SVN 03y
HKMA

ocC

TpeboBaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5

4TB 2Tb
50 b 20TB
Windows Linux

Tpebosanns ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20Tb
Windows Linux

CUCTEMHbIE TPEBOBAHUSA HA 501 — 750 MOJIb3OBATE/IEN

TpeboBaHWa NpescTaBaeHbl B Tabauue.

XapakTtepuc-

Cepaep ™Ka

Konuuectso
cepBepoB

uny
o3y

HXMZ

CYBL oc

cyBl

ObLee
tavinosoe
XpaHunuie

Konuuyectso
cepsepoB

uny
o3y

Application
HXMA

ocC

Tpe6oaHus 6e3
0TKa30yCTOMYMBOCTM

1xIntel Xeon E5-2630v4
48 T'b
300 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bbiwe

1xIntel Xeon E5-2630v4
48 b
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

TpeboBaHus ¢
0TKa30yCTONYMBOCTHIO

1xIntel Xeon E5-2630v4
48 b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014

Standard
Oracle 11 v Bblwe

250 TB

1xIntel Xeon E5-2630v4
48 b
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

507



XapakTtepuc-

Cepsep THKa

Konuuyectso
cepsepoB

uny
Redis
o3y
HXMA
ocC

Konnyectso
cepBepoB

uny
SVN 03y
HXMZ

ocC

TpeboBaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5

12Tb 8Tb

40 b 10 b

Windows Linux
1

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20 Tb
Windows Linux

TpeboBaHus c
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5

12TB 8Tb

40 I'b 10Tb

Windows Linux
2

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20TB
Windows Linux

CUCTEMHBIE TPEBOBAHWIA HA 751 — 1000 MOJ/Ib30BATE/IEV

TpeboBaHWs NpeACTaBAeHbl B TabanLe.

XapakTtepuc-

Cepsep TUKa

Konuyectso
cepBepoB

uny
o3y

HXMA

cyBll oc

cyBl

ObLwee
(aiinosoe
XpaHunuuie

508

TpeboBaHus 6e3
0TKa30yCTOWYNBOCTM

1xIntel Xeon E5-2620v4
64 b
400 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bblwe

TpeboBaHus c
0TKa30yCTONYMBOCTbIO

1xIntel Xeon E5-2620v4
64 b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Standard
Microsoft SQL Server 2014
Standard
Oracle 11 v Bblwe

350TB



XapakTtepuc-

Cepsep TUKa

Konuuyectso
cepsepoB

uny
o3y

Application
HXMA

ocC

Konuuyectso
cepsepoBs

uny
Redis
o3y
HXMA
oC

Konuuectso
cepBepoB

uny
SVN 03y
HXMZ

ocC

TpebosaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E5-2620v4
64 b
50 b
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

16 b 12Th
40 b 10 b
Windows Linux

1xIntel Xeon E3-1225v5

4TB 2Tb
50 b 20 Tb
Windows Linux

Tpebosanns ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E5-2620v4
64 b
50TB
Windows Server 2008 R2 Web
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

16 b 12Th
40 b 106
Windows Linux

1xIntel Xeon E3-1225v5

4TBb 2Tb
50 b 20TB
Windows Linux
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CUCTEMHbIE TPEEOBAHUSA HA 1001 — 1500 MOJIb3OBATE/IEN

TpeboBaHWsA NpeaCTaBeHbl B TabauLe.

CepBep

Cyba

Application

Redis

510

XapakTtepuc-
TMKa

Konuuyectso
cepsepoBs

uny
o3y

HKMZ

ocC

cyBl

ObLee
taiinosoe
XpaHunuuie

Konuyectso
cepBepoB

uny
o3y

HXMZ

oC

Konuuyectso
cepsepoB

uny
o3y
HXMZ

ocC

TpebosaHus 6e3
0TKa30yCTONYMBOCTU

2xIntel Xeon E5-2620v4
96 I'b
500 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Enterprise
Microsoft SQL Server 2014
Enterprise
Oracle 11 u Bblwe

1xIntel Xeon E5-2620v4
96 I'b
50 I'b
Windows Server 2008 R2
Standard
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

20 Tb 16 b
40 b 10 b
Windows Linux

Tpebosanus ¢
OTKa30yCTONYMBOCTbIO

2xIntel Xeon E5-2620v4
96 I'b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Enterprise
Microsoft SQL Server 2014
Enterprise
Oracle 11 v Bbiwe

450 I'b

1xIntel Xeon E5-2620v4
96 b

50TB

Windows Server 2008 R2 Web
Windows Server 2012 Standard
Windows Server 2012 R2
Standard

1xIntel Xeon E3-1225v5

20Tb 16 I'b
406 10Tb
Windows Linux



XapakTtepuc-

Cepsep TUKa

Konuuyectso
cepsepoB

Ly
SVN 03y
HKMA

ocC

TpeboBaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5

4TB 2Tb
50 b 20TB
Windows Linux

Tpebosanns ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20Tb
Windows Linux

CUCTEMHbIE TPEEOBAHUSA HA 1501 — 2000 MOJIb3OBATE/EN

TpeboBaHWa NpescTaBaeHbl B Tabauue.

XapakTtepuc-

Cepaep ™Ka

Konuuectso
cepBepoB

uny
o3y

HXMZ

CYBL oc

cyBl

ObLee
tavinosoe
XpaHunuie

Konuuyectso
cepsepoB

uny
o3y

Application HXM

ocC

Tpe6oaHus 6e3
0TKa30yCTOMYMBOCTM

2xIntel Xeon E5-2620v4
128 Tb
600 I'b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Enterprise
Microsoft SQL Server 2014
Enterprise
Oracle 11 v Bbiwe

2xIntel Xeon E5-2620v4
128 Tb
50 b

Windows Server 2008 R2
Standard
Windows Server 2012 Standard
Windows Server 2012 R2
Standard

TpeboBaHus ¢
0TKa30yCTONYMBOCTHIO

2xIntel Xeon E5-2620v4
128 b
50 b

Windows Server 2012 R2
Standard

Microsoft SQL Server 2012 SP3
Enterprise
Microsoft SQL Server 2014
Enterprise
Oracle 11 v Bblwe

550 b

2xIntel Xeon E5-2620v4
128 b
50 b
Windows Server 2008 R2
Standard
Windows Server 2012 Standard

Windows Server 2012 R2
Standard

511



XapakTtepuc-

Cepsep THKa

Konuuyectso
cepsepoB

uny
Redis
o3y
HXMA
ocC

Konnyectso
cepBepoB

uny
SVN 03y
HXMZ

ocC

512

TpeboBaHus 6e3
0TKa30yCTONYMBOCTH

1xIntel Xeon E3-1225v5

20 Tb 16 b

40 b 10 b

Windows Linux
1

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20 Tb
Windows Linux

Tpebosanus ¢
OTKa30yCTONYMBOCTbIO

1xIntel Xeon E3-1225v5

20Tb 16 I'b

40 I'b 10Tb

Windows Linux
2

1xIntel Xeon E3-1225v5

4Tb 2Tb
50 b 20TB
Windows Linux



YCTAHOBKA 1 HACTPOUKA TMPUNOXEHWA BPM'ONLINE
ON-SITE

[laHHOE DPYKOBOACTBO COAEPXMT MOJHbIA MepeyeHb 3TanoB MO Pa3BOPauUMBaHWIO M HacTpolike
bpm'online on-site, BkAtOUaA yCTaHOBKY MPUNOXEHMA U AOMONHUTENbHBIX KOMMOHeHTOB Windows,

pa3BopaymBaHve H6asbl AaHHbIX, BHECEHWE U3MEHEHWI B KOHPUIypaLMOHHbIe dalinbl ANA YCTaHOBKM
napameTpoB CoeAnHeHMa C cepBepoM b/l, a Takxe co3sanne v HacTpoliky caiita B IIS.

Mocne yCTaHOBKM MPWAOXKEHUA HEOOXOAMMO MPOU3BECTM €r0 AOMONHUTENbHYHO HACTPOVKy ANA
obecneveHns KOPPEeKTHOW pPaboTbl BCEX KOMMOHEHTOB. BO3MOXHO, noTpebyercs BbIMOAHWTL
cnesyroulee:

e HacTpouTtb BEBCOKETDI;

e OnuvoHanbHo nepesectvt bpm'online ¢ HTTP Ha HTTPS;

e HacTpowTb MHTErpaLmmn 1 AOCTyn K MHTEPHETY ANA AONONHUTENBHOW QYHKUMOHANBHOCTY.
COAEPXAHNE

e YcraHoBka bpm’online

e Hactpoiika BebcokeToB (websockets)

e [lepesoa bpm'online ¢ HTTP Ha HTTPS

e HacTpoiika r106asHOro nomcka

e HacTpoiika A0NONHUTENBHbIX NAPAMETPOB 1 MHTErpaLmii

e YacTto 3a4aBaemble BOMPOCHI MO yCTaHOBKe bpm'online

YCTAHOBKA BPM'ONLINE
[ns ycraHosku bpm'online TpebytoTca cieaytoLLme KOMNOHEHTbI:
1. MS SQL Server 2012 SP3 nnn Oracle Database 11g Release 2 u sbiwe;
2. Microsoft .Net Framework 4.5 1 BbiLLe;
3. IS 7 v BbilE;
4. Redis Server 2.8, 3.0 uan 3.2.
B oblem cnyyae ans passopauvsaHia bpm'online on-site NpraoxeHWa Bam HEOBXOAMMO:
e BKIIOUNTb U YCTaHOBUTb 0HA3aTENbHbIE KOMMOHEHTbI Windows;
e YcraHoBUTL cepBep Redis;
e PasepHyTb 6a3y AaHHbIX;
e BHecTvt u3mereHua B daiin koHpurypaumm ConnectionStrings.config;
e Co3patb 1 HaCTPOUTb CalT NpuaoxeHua 8 |IS.
O6patnte BHUMaHKeE, YTO yCTaHOBKa bpm'online on-site otanuaetca ans MS SQL Server 2012 SP3 n

Oracle Database 11g Release 2.

HA 3AMETKY

Mpoueaypa passepTbiBaHns MS SQL Server nam Oracle Database 11g n cepsepa SVN onwucaHa B
JOKYMEHTaLUM K 3TUM MPOrpaMMHbIM NMPoayKTaMm.

BAXHO
He pekomeHayeTca pacnakoBbiBaTb $aitibl NPy MOMOLLM BCTPOeHHOro apxusatopa Windows.
Bocnonb3ynteck nporpammamu 7-Zip, WinRAR van WinZIP.
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COAEPXAHWNE
e Pa3sepTbiBaHve 6a3bl AaHHbIX bpm'online
e YcraHoska Redis Server
e Hacrtporika ConnectionStrings.config
e Hacrpolika web.config (tonbko Oracle)
e [lpoBepka 0b6dA3aTeNbHbIX KOMMOHeHToB Windows
e Co3jaHue 1 HacTpoika caiTta npuaoxenms B IS

PA3BEPTBIBAHWVE BA3bI AAHHbBIX BPM'ONLINE

Pa3sepHuTe Ha SQL-cepsepe 6a3y AaHHbIX bpm’online, BOCCTaHOBMB ee 13 dalina pe3epBHOM Konuu,
KoTOpbI HaxoamTca B nanke \db ¢ darinamu nprnoxenns. Mpouecc otanyaetca ans MS SQL Server u
Oracle Database. lNMpn HeobxoAMMOCTM Bbl MOXeTe MCNOb30BaTh KOMWKO 6asbl AaHHbIX CBOeW
paboueit Bepcun NPUNOXKEHNS, eCM, HanNpuMep, pa3BopayvBaeTe TeCTOBbIN caliT. [poLiecc co3aaHma
pesepsHoi konum b/ MS SQL Server focTyneH no ccbliske.

Pa3BepTbiBaHMe 6a3bl AaHHbIx MS SQL Server
,ﬂ,ﬂﬂ BOCCTaHOB/IEHMA 6a3bl AaHHbIX:

1. AsTopusupyiitecs B Microsoft SQL Server Management Studio.

2. HaxmwuTe npaBoit knasuLeit Mbilu no katanory [Databases] n B KOHTEKCTHOM MeHHO BbibepuTe
komaHzy [Restore Database] (Puc. 439).

Puc. 439 — Bbibop KOMaHAbl BOCCTaHOBNEHMS 6a3bl AaHHbIX

'—';3 Microsoft SOL Server Managernent Studio (Administrator)
File Edit ‘“iew Project Debug Tools “Window Help

F1- 5 e | Newuery D it | 6 23[9 - & - -G || b
Object Explorer > I x

Connect~ @i &l g “F E ;
5 [0 TSW\MSSQL2014

[ Security MNewr Database..
[ Server Ob

[ Replicatio PR
£ AlaaysOr Restore Database..
3 Managerr Restore Files and Filegroups..,

3 Integratio

L% 5L Serve Deploy Data-tier Application..,

Import Data-tier Application...

Start PowerShell

Reports

Refresh

3. B okHe [Restore Database]:
a. B none [Database] Beeante Ha3BaHMe 6a3bl AaHHbIX;

b. Beibepute nepekntodatens [Device] u ykaxute nyTb Kk Gpainy pesepsHONR konum Hasbl
AaHHbIX. [0 yMonuaHWIO AaHHbId  dalin  Haxoautca B Anpektopun  ~\db ¢
ncnonHsembiMu dainammn bpm'online (Puc. 440).
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https://academy.terrasoft.ru/documents/instrukciya-po-obnovleniyu-bpmonline#HT_user_upgrade_instruction_backup

Puc. 440 — Bbibop pesepBHON Konumn 6a3bl AaHHbIX

142 Restare Database - bpmonline — [m] b e

0 Ready

Selecta page 8 script ~ [ Help

&

Source

() Database:

@® Device: [Chinetpub\wwwroot\7.10.2:1416_SalesEnterprise_Demoldb\bpmeniin

]

Database: |bpmonline710 i RUS_TUD1 0616 v

Destination

Database: [bpmontine <]

Restore to: [The last backup taken (Thursday, June 15, 2017 14:37:24) | | Timeline... |

Restore plan

Backup sets to restore:

Restore  Name Componert  Type Server Database
Backup for bpronline71025alesEnterprise 7.102..  Datsbase  Full | TSA.. - bpmonline7102SalesEr

Connection
-F

[TSCRM\ Ei]

View connection properties

Progress

< >

Done
@ Verify Backup Media

| oK H Cancel H Help ‘

Mepeiante Ha Bknaaky [Files]. B obnactn [Restore the database files as] ykaxwte nymm k
darinam 6a3bl AaHHbIX M MMeHa Ans 3Tux dalinos (Puc. 447). Takxe ykaxute Nyt Kk daitnam
6a3bl AaHHbIx TS_Data.mdf 1 TS_Log.Idf.

BAXHO

Heobxoanmo 3apaHee co3aath narky, kotopas 6yseT ykasbiBaTbCs 419 BOCCTaHOB/IEHWA daiinos 6asbl
AaHHbIX, T.K. SQL cepBep He VMeeT NpaB Ha CO3AaHue AUPEKTOPHUIA.
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5.

Puc. 441 — YkasaHue Ha3BaHWit haiinos u nyTel pasmetuenns daitnos TS_Data.mdf n TS_Log.Idf.

43 Restore Database - bpmonline — [m] x
0 Ready
Selecta page 55 Seript -+ [ Help
4 General
I Files Restore database files as
% Options
Relocate all files to folder
Data file folder : [©Program Files\Microsoft SOL Server\MSSOL11.MSSOLSES
Log file folder : [c\Program Files\Microsoft SQL Server\MSSQLTT.MSSQLSE]
Logical File Name  File Type Original File Name Restare As
TSOnline_Data | Rows Data C:AMSSOL2008\BPMonlineTl...  C:\Program Files\Microsoft S...
TSOnlinelog  Log C:\MSSOL2008\BPMonlineT1...  C:\Program Files\Microsoft S...
Connection
[TSCRML 1
View connection properties
Progress
Done
©

HaxxwmuTe Ha kHonky [OK] 1 goxanTech 3aBepLUeHMs NpoLecca BOCCTaHOBAEHWA H6a3sbl AaHHbIX.

Pa3BepTbiBaHWe 6a3bl AaHHbIX Oracle Database

Ckaualite v pa3sapxmsupyiite apxvs ¢ SQL-ckpunTamy, KOTOpble UCMONB3YHOTCA AN Pa3BepPTbIBaHMUS
6a3bl AaHHbIX 13 daina gamna Oracle.

YTO6bI pa3BepHyTb 6a3y AaHHbIX:

1.

Orkpolite ckpuntbl CreateUser.sgl n RecompileSchema.sgl B TekcToBOM pesaktope v 3ameHuTe
3HaYeHMA MaKpOCOB:

e YOUR_SCHEMA_NAME — nma cxemsbl;

e YOUR_SCHEMA_PASSWORD — naposnb Ans cxembl;

e \\your_server.com\Share — nyTb k painy pesepsHoi konum .dmp.

Mo ymonuaHwuto paiin pesepsHol konumn 6asbl gaHHbix Oracle .dmp HaxoauTtcs B gupektopumn ~\db ¢
ncnonHsembimMu painammn bpm’online. Ecan dain gamna Haxoautca He Ha cepsepe Oracle, To
HeobX0ANMO Pa3MecTVTb ero B CETEBOI Narke ¢ 06LLMM AOCTYMOM.

Otkpolite dain pesepsHON Konum 6a3bl AaHHbIX .dMp B TEKCTOBOM peAakTope, Hahaute u
COXpaHUTe HasBaHWe WCMONb3yeMOW CXeMbl, KOTOPOEe HaxXOoAWTCA Mepejd  3anvcbio
"SYS_EXPORT_SCHEMA”" (Puic. 442).
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Puc. 442 — MpocMOTp Ha3BaHMs cxeMbl B aiine gamna 6a3bl AaHHbIX

File Edit Format View Help

MIK§ gh3lbIOME A NypITlr [wC [ 1 Di060-] oM mea ["SE_M_SE71@3ENU"|. "SYS_EXPORT_SCHEMA 81"
RS ‘AL s §* HhMOMES]

3. TMepeHecuTe OTpeAaKTMPOBaHHbIE CKPUNTLI Ha cepeep Oracle. 3 anpektopum co ckpuntamu B
KOMaHIHOV CTPOKe BbINONHWUTE KOMaHAY ANA CO3AaHWA HOBOW CXeMbI:

sqlplus.exe "SYS/SYS PASSWORD@your server.com:1521/YOUR SERVICE NAME
AS SYSDBA" @CreateUser.sql

e SYS_PASSWORD — naponb Ans asTopusaumm Ha cepsepe Oracle;
e your_servercom — ceTeBoit agpec cepsepa Oracle;
e YOUR_SERVICE_NAME — nwms cepsuca Oracle.

4. BbinonHuTe Mnopt 6ekana 6a3bl AaHHbIX B CO3AaHHYHO CXeMY:

impdp "YOUR_SCHEMA NAME/YOUR_SCHEMA NAMEQ//your_ server.com:1521/
BPMBUILD"

REMAP SCHEMA=ORIGINAL SCHEMA NAME:YOUR SCHEMA NAME
DIRECTORY=BACKUPDIR DUMPFILE=filename.dmp NOLOGFILE=YES

e YOUR_SCHEMA _NAME — 1ms cxeMsl, nponvcaHHon 8 CreateUser.sql;

e your_servercom — ceTeBoi agpec cepsepa Oracle;

e ORIGINAL_SCHEMA_NAME — Ha3BaHuVe cxeMbl 13 daitna gamna (war 2).
HA 3AMETKY

Ytunutel sqlplus v impdp ycranaBaunBatotcs BmecTe ¢ cepBepom Oracle.

5. llocnesoatenbHO BbINOAHWUTE KOMAHAbI:
sqlplus.exe "YOUR SCHEMA NAME/
YOURiscHEMAiPASSWORD@yOuriserver.Com:1521/YOUR78ERVICE7NAME"
@tspkg UtilitiesGlobalTypes.sql
sqlplus.exe "YOUR SCHEMA NAME/
YOUR_SCHEMA PASSWORD@your server.com:1521/ YOUR_SERVICE_NAME"
@RecompileSchema.sql

YCTAHOBKA REDIS SERVER

Redis Server yctaHaBMBaeTCa kak CEPBMC NPW MOMOLLM YCTaHOBOYHOTO dalina.

[na ycraHoskv Redis Server 3anyctute daiin redis-server.exe. B xoae yctaHosku 6yzeT
NOCNeA0BaTENbHO 3aMyLLEHO HECKONbKO KOMaHA. [locne 3aBeplueHna Kaxaol M3 HKX HeobXxoAMMO
Haxarb [[lanee] n oxAaTbCA 3aBepLUeHma npoLecca.

Mocne ycraHoBkn 3anyctute Redis Server. [na 3toro nepeiamte B MeHo [Control Panell—
>[Administrative Tools]—>[Services] nau B KoMaHAHOM cTpoke HabepwTe Services.msc (Puc. 443).
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Puc. 443 — OkHo 3anycka cepsuca Redis Server

i Services == ]r=]

File  Action View Help

e BHc= Em >80
G Services floca) | [NE Saryices (Local)
Redis Server MName - Description Status Startup Type LogOnds
i Program Corpati., This service .. Started  Autornatic Local Syste...
Siartie service “ Brotected Storage Provides pro.  Started  Manual Local Syste..
i Quality Windows .. Quality Yin.., Manual Local Service
Description: |£.q Redis Server Persistent k... Automatic MRedisSer.,
Persistent key-value database CiRermote Access A, Creates a co.. Manual Local Syste..,
al Local Syste..,
Redis Server Propertties (Local Cornputer) -FH al Local Syste...
Geneial | Log On | Recovery | Dependencies| & P
al Local Syste..
Service name: redis rnatic Metoork 5.
Display name:  Redlis Server ol Network 5.
al Local Service
Description: Persistent key-value database - led Lacal Syste.. ||
= rnatic Network 5.,
Path to executable: al Local Syste..
C:AProgram Files [#8E]\Redisvredis-service. exe al Local Service
Startup type: lAutomal\c - ratic Local Syste..,
matic (0. Local Service
Help me confiquie service startup aptions. rnatic Local Syste..,
rnatic Local Syste..,
Service status:  Stopped rnatic Local Syste.., ~—
3
Extended / Stan = k o e e
‘'ou can specify the start parameters that apply when you start the service
from here.
Start parameters:

HACTPOWMKA CONNECTIONSTRINGS.CONFIG

Hactpoliku koHpurypaumoHHoro daiina ConnectionStrings.config pasaunyatotca ana MS SQL Server u
Oracle Database.

Hactporika ConnectionStrings.config ans MS SQL Server

1.

Otpesaktupyiite ¢aiin ConnectionStrings.config, KOTOpbIM HaxoAMTCA B KOPHEBOW nanke
caita bpm'online. Ykaxute B HeM napameTpbl MOAKAOYeHMsA (connectionString)  k
BOCCTAHOB/IEHHOM 6a3e AaHHblx (name="db") 1 k Redis Server (name="redis").

<?xml version="1.0" encoding="utf-8"72>
<connectionStrings>
<add name="db" connectionString="Data Source=TSW\MSSQL2014;
Initial Catalog=7.10.2.1416 SalesEnterprise Demo;
Persist Security Info=True; MultipleActiveResultSets=True;
Integrated Security=SSPI; Pooling = true; Max Pool Size = 100; Async =
true" />
<add name="redis" connectionString="host=[lMa komneiorepa] ;db=[Homep
BIl Redis];port=6379;
maxReadPoolSize=25;maxWritePoolSize=25" />
<add name="reports" connectionString="XpoProvider=MSSglServer;
Data Source=TSW\MSSQL2014;Initial
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Catalog=7.10.2.1416 SalesEnterprise Demo;
Integrated Security=SSPI" />

<add name="defRepositoryUri" connectionString="" />

<add name="defWorkingCopyPath" connectionString="%$TEMP%\$WORKSPACES"
/>

<add name="defPackagesWorkingCopyPath"
connectionString="%$TEMP%\$APPLICATION%\$WORKSPACE%\TerrasoftPackages"
/>

<add name="clientUnitContentPath"
connectionString="%$TEMP%\%$APPLICATIONS\$WORKSPACE%\ClientUnitSrc" />

<add name="sourceControlAuthPath"
connectionString="%$TEMP%\%$APPLICATIONS\$WORKSPACE%\Svn" />
<add name="elasticsearchCredentials" connectionString="User=gs-es;
Password=DEQpJIMfKqUVTWgOwYVgi;" />
</connectionStrings>

BAXHO

Homep 6a3bl gaHHbix Redis gonkeH 6biTb YHUKaAbHBIM A8 KaXA0ro cainta npuaoxeHus.

Nmsa cepsepa 6a3 saHHbix (Data Source) MOXHO YyBWAETb B OKHE aBTOpWM3aLMKM Npw
noakaroueHnn k cepsepy 13 Microsoft SQL Server Management Studio (Puc. 444).

Puc. 444 — OxHo aBTOpu3aummn Ha SQL cepsep

:E Connect to Server E

ijMmmm

2 SQLServer2012

Server type: [Database Engine - ]

Server name: TSWA\MSSQL2014 e

Authertication: [SQL Server Authentication -
Login: Sup -
Password:

Remember password

(e ] (oo ) (o] O |

Mma 6a3bl AaHHbIX (Initial Catalog) AonxHO coBmazatb cO 3HadeHwem nons [Database],
KOTOpOe Bbl yKa3ann Npu BOCCTaHOBAEHMM 6a3bl AanHbIX (Pric. 440).

Hacrpoinka ConnectionStrings.config ans Oracle Database

1.

Otpesaktupyiite dain ConnectionStrings.config, KoToOpbIi HaxoAMTCA B KOPHEBOW nanke
cailita bpm'online. YkaxwuTe B Hem MapameTpbl MOAKAHOYEHMA (connectionString) K
BOCCTaHOBNEHHOW 6a3e AaHHbIx (name="db") 1 otyetam (name="reports”), a Takxe Kk Redis
Server (name="redis").

<?xml version="1.0" encoding="utf-8"?2>
<connectionStrings>
<add name="db" connectionString="Data Source=(DESCRIPTION =
(ADDRESS_LIST = (ADDRESS = (PROTOCOL = TCP) (HOST = [CeTeBoy ampec
cepsepal ) (PORT = 1521))) (CONNECT DATA = (SERVICE NAME = [lMa cepBuca
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Oracle]) (SERVER = DEDICATED)));User Id=[VMMa cxeMtl];Password=[Illaposb
cxewmrl] ; Statement Cache Size = 300" />
<add name="redis" connectionString="host=[VMsa kowmnsiTepal] ;db=[Homep
BIl Redis];port=6379;

maxReadPoolSize=25;maxWritePoolSize=25" />
<add name="reports" connectionString="XpoProvider=Oracle;Data

Source=(DESCRIPTION = (ADDRESS LIST = (ADDRESS = (PROTOCOL =
TCP) (HOST = [CereBoit ampec cepsepa]) (PORT = 1521))) (CONNECT DATA =
(SERVICE NAME = [JMma cepsBuca Oracle]) (SERVER = DEDICATED))) ;User
Id=[MmMs cxewmrl] ; Password=[Ilaposb cxemrl];Statement Cache Size = 300" />
<add name="defRepositoryUri" connectionString="" />
<add name="defWorkingCopyPath" connectionString="%$TEMP%\%WORKSPACES"
/>

<add name="defPackagesWorkingCopyPath"
connectionString="%TEMP%\%APPLICATIONS\%WORKSPACE%\TerrasoftPackages"
/>

<add name="clientUnitContentPath"
connectionString="%TEMP$\%APPLICATION%\$WORKSPACE%\ClientUnitSrc" />

<add name="sourceControlAuthPath"
connectionString="%$TEMP%\%APPLICATIONS\$WORKSPACES\Svn" />
</connectionStrings>

BAXHO

Homep 6a3bl gaHHbIx Redis foMKeH 6bITb YHVUKaNbHBIM AN KaXKAOTO caiiTa MpUaoXeHus.

B KoHUrypaumoHHoM daline HeobXxoAMMO yKasaTb CETeBOW ajpec cepBepa, WMs CcepBMca
Oracle, nMs cxembl BOCCTaHOBNEHHOW 6a3bl AaHHBIX 1 MapOsb K HeW.

HACTPOWIKA WEB.CONFIG (TO/IbKO ORACLE)

Takxe HeobXOAMMO HacTPOWTb KOHGUrypaLmoHHbIi dain Web.config, koTopblii Haxoautca B
KOPHEBOW AnpeKTopuK Npunoxenms bpm’online:

1. B napametpe general 6noka <db> v3meHuTe 3HaueHwe aTpubyTta currentSchemaName Ha
MMsA CxeMbl, koTopas ykasaHa B ConnectionStrings.config:

<db>

<general
securityEngineType="Terrasoft.DB.Oracle.OracleSecurityEngine,
Terrasoft.DB.Oracle"
executorType="Terrasoft.DB.Oracle.OracleExecutor, Terrasoft.DB.Oracle"
isCaselInsensitive="true" maxAnsiJoinCount="0"
engineType="Terrasoft.DB.Oracle.OracleEngine, Terrasoft.DB.Oracle"
metaEngineType="Terrasoft.DB.Oracle.OracleMetaEngine,
Terrasoft.DB.Oracle"
metaScriptType="Terrasoft.DB.Oracle.OracleMetaScript,
Terrasoft.DB.Oracle"
typeConverterType="Terrasoft.DB.Oracle.OracleTypeConverter,
Terrasoft.DB.Oracle" connectionStringName="db"
binaryPackageSize="1048576" useOrderNullsPosition="true"

currentSchemaName=" [liMa cxewmel Oas3el maHHHX Oracle]"
maxEntitySchemaNameLength="30" />
</db>

2. CHUMUTe KOMMEHTapuii ¢ 610ka <system.data>, NpoBepkTe, UTO ykazaHa Bepcua 61baMoTekM
4.112.1.2.
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4,

<system.data>
<DbProviderFactories>
<remove invariant="Oracle.DataAccess.Client" />
<add name="Oracle Data Provider for .NET"
invariant="Oracle.DataAccess.Client" description="Oracle Data
Provider for .NET"
type="Oracle.DataAccess.Client.OracleClientFactory, Oracle.DataAccess,
Version=4.112.1.2, Culture=neutral, PublicKeyToken=890483f429c47342"/
>
</DbProviderFactories>
</system.data>

B 6noke <quartz> ykaxwuTe 3HadeHue katova quartz.dataSource.SchedulerDb.provider:

<add key="quartz.dataSource.SchedulerDb.provider" value="OracleODP-20"
/>

COXpaHl/ITe M3MEHEHWA.

MPOBEPKA OBA3ATE/IbHBIX KOMIMOHEHTOB WINDOWS

Mepea co3aaHveM W HacTpolikoli web-caiita ybeautech, 4TO Ha Beb-CcepBepe YCTAHOB/EHbI
koMroHeHTsl Web Server IIS 1 komnoHeHTsl Windows.

KoMnoHeHT SNeMEHTbI KOMNOHEHTOB

Static Content;
Common HTTP Default Document;
Features HTTP Errors;
HTTP Redirection.

ASP Net;
Net Extensibility;

Application e
Development ISAPI E?<ten5|ons,
ISAPI Filters.
WebSocket Protocol
Microsoft .Net Windows Communication Foundation HTTP Activation;

Framework 3.5.1 Windows Communication Foundation Non-HTTP Activativation.

ASP.NET 4.5;
Microsoft .Net WCF Services:
Framework 4.5 e HTTP Activation;
Advanced Services . L
(Windows 8, e Message Queuing (MSMQ) Activation;
Windows 10,

Windows Server e Named Pipe Activation;
2012) e TCP Activation;
e TCP Port Sharing.
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KoMnoHeHT SNeMEHTbI KOMNOHEHTOB

HTTP Logging;

Health and Logging Tools;
Diagnostics Request Monitor;

Custom Logging.

Basic Authentication
Security Request Filtering
IP-and Domain Restriction
YTO6bI NPOBEPUTL HaNMUME HEOBXOANMBIX KOMNOHEHTOB:

1. B noucke meHto [MMyck] BBeawnTe “control panel” v Boibepute nyHkT [Control Panel] (Puc. 445)

Puc. 445 — Pazpen [Control Panel] meHto [Myck]

= 0 i Filters ~v
Best match
m
Control Panel
E Desktop app L\\’

A Search suggestions

2 control - sea web results
Settings

b

L

-
pel Contr0\|

2. B oTkpbIBLWEMCA OKHe BblbepuTe NyHKT MeHto [Programs] (Puc. 446).
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Puc. 446 — MeHio [Programs] naHenwu ynpasnenusi Windows

Centrol Panel - [m] X
1 » Control Panel v &  [Search Control Panel -]
Adjust your computer's settings Viewby: Category ¥

System and Security User Accounts
Review your computer's status & Change account fype

Save backup copies of your files with File History
Backup and Restore (Windows 7)

* Network and Internet
View network status and tasks

Choose homegroup and sharing options

Appearance and Personalization

Clock, Language, and Region

Add alanguage

, / Hardware and Sound
View devices and printers
Add a device

Change input methods
Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

Programs

S
[:]. Uninstall  program Ik

Get programs

® GAaER

3. B pa3aene meHto [Programs and Features] Bbibepute komaHay [Turn Windows features on or
off] (Puc. 447).

Puc. 447 — Komanpa [Turn Windows features on or off]

~ Programs and Features

[‘I Uninstall a program | 9 Tumn Windows features on opoff | View installed updates
Run programs made for previous versions ofWindowsé jHowto install a program

Default Programs

Change default settings for media or devices | Make a file type always open in a specific program
Set your default programs

&, lava (32-bit)

4. B okHe [Windows Features] Bbibepute Bce HeobxoaMMble KOMMOHEHTbI (Puc. 448).

Puc. 448 — OkHo BktoueHns komnoHeHToB Web Server 1IS 1 Windows

Windows Features - m] X
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that enly part of the feature is turned on.

[/ | FTP Server A
= @ Web Management Tools
[0 | IS 6 Management Compatibility
15 Management Console
15 Management Scripts and Tools
1I5 Management Service
World Wide Web Services
Application Development Features
Comrmon HTTP Features
Health and Diagnostics
Performance Features

Security v
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CO3AAHME V1 HACTPOWIKA CAMTA MPUNOXEHKA B IS

[ns cozpaHns n HacTpoiikm web-caiita:

1.

B okHe ynpasnenus IS LienkHWTe NpaBoli knasuel mblwm no [Sites] n Boibepute [Add
Website] B KOHTEKCTHOM MeHo (Puic. 449).

Puc. 449 — Co3gaHue calita ans npuioxeHus bpm’online

ﬁ Internet Information Services (II5) Manager
@8 (G i sie »

File View Help

A (TSCRM\
@ Application Pools

> el Sit
@  AddWebsite... 3

Refresh )

EI Switch to Content View

YKaxuTe Ha3BaHuWe calita, NyTb K KOPHEBOMY KaTanory ¢ dainamm bpm’online, ncnoabayemble
IP-aapeca v noprt canta (Purc. 450).
BAXHO

MyTtem no ymonyanwuto ans web-caiito sBasetcs nyts C:\Inetpub\wwwroot. B ciyuae Heobxoanmoctv
MOXHO yKa3aTb CBOWA agpec.
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Puc. 450 — OkHO napaMeTpoB HOBOrO caiTa

Add Website ?

Site name: Application poo
bpmonline mbpmonlina | Select...
Content Directory h
Physical path:
|C:\\netpub\wwwroot\?JO.Z.MT 6 _SalesEnterprise_Demo

Pass-through authentication

Connect as... Test Settings...
Binding
Type: IP address: Port:
http ~ | ||All Unassigned v| ‘B?_ |
Host name:

Example: www.contoso.com or marketing.contoso.com

Start Website immediately

_ ]

B obnactn [Connections] LWenkHWTe NPaBoOi knaBWLeW MbIWM MO CO34aHHOMY CalTy W
BbIbepuTe koMaHay [Add Application] koHTekcTHOTO MeHto (Puc. 451).

Puc. 451 — Bbibop koMaHAabl Aob6aBneHuns npunoxenus B IIS

Qj Internet Information Services (II5) Manager

@D [ e

» Sites » bpmonline »

File View Help

Connections .
2 e bpmonline Hc
= - J
v N (TSCRMM ) Filter .
[z} Application Pools
v [@] Sites ASP.MET
> @ IL_.FF.IIIIUI L = \
2 Explore "% {\%
Edit Permissions... MNET NET

| Authorizat.. Compilation

S
© @
Edit Bindings... MET Roles  JMET Trust

S Add Application...
Add Virtual Directory.

Beeante vmsa npunoxenns ‘0" B none [Alias]. Ykaxwute ampektopuro “Terrasoft. WEBApp”
(Puic. 452).
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© N o

Puc. 452 — OkHo Bblbopa napamMeTpoB NPUNOXeHNs

Add Application 7 X

Site name:  bpmonline
Path: !

Alias: Application pook

|0 | ‘bpmonline | Select...

Example: sales

Physical path:
|C:\inetpub\\cwvwroot\TJO.Z.M‘l 6_Sa|e;Enterprise_Demo\| D

Pass-through authentication Browse For Folder x
SaNTER Test Settings... Select a directory for the application.

[] Enable Preload

history -~
logs

temp

v wwwroot
w 7.10.2.1416_SalesEnterprise_Demo

bin

db

Lic

ServiceModel
TerrasoftWebApp

aspnet_client

Make Mew Folder Cancel

MNepenante B cekumto [Applications Pools].

Beibepurte nyn [BPMonline].

B none [Managed pipeline mode] Bbibepute pexnm [Integrated].

B none [.Net Framework version] ykaxute sepcuto Asp.Net - 4.0.30319 (Puc. 453).
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Puc. 453 — OkHo BBoaa napameTpoB Applications Pools.

QY Intemet Information Services (II5) Manager

@5 B, L , Applicaion Pooks

File View Help

Connections
# q‘g! Application Pools
[z —— T
v s (TSCRMVEEES) T Thic page lets you view and manage the list of application pools on the server. Application pools are associated
! Application Pools with worker processes, cantain ane or more applications, and provide isolation among different applications.
v @l Sites
5 4@ bpmonline Filter: » % Go - g Show All | Groupby: No Grouping -
Name Ststus  .METCLRV.. Managed Pipel... Identity Applications
& NET20 Started  v2.0
(LA nried | Edit Application Pool ? X
[ NETv20Classic  Started 2.0
L NET 4.5 Started  v4.0 e
LEFNETvA5 Classic  Started w40 = - v
.7 bpmonline Started w40 BRI
[ Classic NET App... Stated  v2.0 NET CLR version:
2 DefaultappPool Started w40 NET CLR Version v4.0.30319 v

Managed pipeline mede:

Integrated ~

Start application pool immediately

9. [lpoBepste, UTo BBeAeHHan Bepcna ASPNet pa3peleHa. [ng 31oro:

a. [Mepenawnre B ISAPI and CGl Restrictions Ha ypoBHe web-cepsepa (Puc. 454).
Puc. 454 — lMNepexop B ISAPI and CGI Restrictions

% Internet Information Services (I15) Manager

f(:_-_:) Gﬂp e »

File View Help

‘Connections

q;! va 7 & Home

~ -8 LN (T5CRM\E—)

Filter: + W Go - \s;Show All | Group by: Ar
-.;' Application Pools % e
v (8] Sites ASPNET
> &) bpmonline = \3/\ q
a © ? E
MET MET NET Error MET NET Trust
Authorizat... Compilation Pages Globalization Levels
SMTP E-mail
IS

B B

d

Authentic... Authorizat... Cal Compression
Rules
i = @
L) Pﬂ’
HTTP HTTP IP Address | ISAPland by ISAP| Filters
Redirect Respon..  and Doma... Cal

Q Restriction:
iy
WebDAV Worker
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b. Yb6eautecs uto ans mcnonblyemoli Bepcum ASP.Net B none [Restriction] ycraHoBAeH
cratyc [Allowed] (Puc. 455).

Puc. 455 — lMpoBepka cTaTyca ucronb3yemoii Bepcum ASP.Net

GT§I ISAPI and CGI Restrictions

Use this feature to specify the ISAPI and CGl extensions that can run on the Web server,

Group by:  No Grouping ©

Description Restriction Path

Active Server Pages Allowed Swindir\system32\inetsnAasp.dil

ASP.NET v2.0.50727 Allowed FewindirziMicrosoft. NET\Framework64'v2.0.5072 M\aspnet_isapi.dil
ASP.NET v2.0.50727 Allowed Swindir®e\Microsoft. NET\Framework\v2.0.50727\aspnet_isapi.dil

i ASP.NET v4.0.30319 Allowed “windir3s\Microsoft. NET\Frameworkf4'v4.0.303 19\aspnet_isapi.dil
ASP.NET +4.0.30319 Allowed Fewindirz\Microsoft. NET\Frameworkv4.0.3031%\aspnet_isapi.dil
WebDAV Allowed Sowindiri\system32iinetsndwebdav.dll

10. Ybeauntech B TOM, YTO BCE HEOBXOAMMbIE Pa3pelleHns akT1BHBbI. ns 31oro:
a. [MMepenante B Handler Mappings Ha yposHe cepsepa (Pvic. 456).

Puc. 456 — MNepexop B Handler Mappings

@ Internet Information Services (1IS) Manager

S < —

File View Help

Connections
eél e Home
I’
G A (75CRM\ —) =
v
£ Applcation Pools Filter: - W Go - ShowAll | Groupby: Area - -
[ Sites ASP.NET ~
@ bpmonline = ¥ 1 ili = t
s & ¢ 3 s & HE B &
NET NET NET Error NET NET Trust  Application  Connection Machine Key Pages and Providers ~ Session State
Authorizat.. Compilstion  Pages  Globalization  Levels Settings  Strings Controls

SMTP E-mail

d e a

B

ASP Authentic. Authorizat. CaGl Compression Default Directory Error Pages Failed FastCGl Handler
Rules Document  Browsing RequestTran  Settings || Mappings |
: NN
§ . . = s = J
a &5 N ) = & Fod = |
HTTP HTTP  IPAddress ISAPland  ISAPIFilters Logging MMETypes Modules  Output  Request Server
Redirect  Respon.. andDoma.. CGIRestri.. Caching  Filtering  Certificates

b. Haxwmute Ha [Edit Feature Permissions] B obnacti [Actions).

c. Ybeautech, uto B OkHe [Edit Feature Permissions] ycTtaHOBAeHbl BCe NpPW3HaKu
(Puc. 457).
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Puc. 457 — lMNposepka HeobxoaMMbIX NapamMeTpoB B okHe [Edit Feature Permissions]

. Actions
0 Handler Mappings Add Managed Handler...
: ) Add Script Map...

Use this feature to specify the resources, such as DLLs and managed code, that handle responses for specific request types Add Wideard Script Map..
Group by: State = Add Module Mapping...
Name B Path State Path Type Handler Entry Type Fdit..

Enabled HK Remove

ASPClassic *.asp Enabled File IsapiModule Inherited Edit Feature Permlq}cn:.”
aspq-Integrated-40  *.aspq Enabled Unspecified Systern.Web,Hetpt Inherited | P
aspq-ISAPI-4.0 32bit  *.aspq Enabled Unspecified TsapiModule Tnherited 3 vi jered List..
aspq-ISAPI-4.0 64bit  “.aspq Brazles L b Lommil focll Inherited
AssemblyResourceloa WebResource.a) Edit Feature Permissions Inherited L t‘EIF
AssemblyResourceloa WebResource.a Permissions: ho Inherited skl
AXD-ISAPI-20 *axd Inherited
AXD-ISAPI-2.0-64 *.axd Inherited
AXD-ISAPI-4.0 32bit  *.axd Sai Inherited
AXD-ISAPI-4.0 64bit  *.axd Inherited
CGl-exe Texe Erecute Inherited
cshtm-Integrated-40 *.cshtm pt Inherited
cshtm-ISAPI-4.0_32bit  *.cshtm Inherited
cshtm-ISAPI-4.0_64bit *.cshtm - - Inherited

11. Mepe3sanyctute web-caiiT npy nomMolwm komaHapl [Restart] obnactn [Manage Website]
(Puc. 458).

Puc. 458 — Buibop komaHgap! [Restart] B obnactn [Manage Websites]

File View Help

Comnertions . e
0 bpmonline Home
B Bglore
ppmm:r:::?\ J Filter: « ¥ Go - [ Show All | Groupby: Area Edit Permis
ites ASPNET 5 :m: site
> @ bpmonline e 4 q indings.
2 O ® & B o

NET NET  NETEmor  NET  NETProfile .NET Roles
Authorizat.. Compilation  Pages  Globalization

j‘v\ ;?E ﬁ;?) & %

Application  Connection MachineKey Pagesand  Providers  Session State SMTP E-mail

e oo e
= . E
S 5 _1 Browse Website
2 & 5 @ 9 o Brow

" Anenic. Ashoimt. Gl Compeion Defam Doy Erorfages

Document  Browsing Advanced Sellmges

. . Configure
i = o o
g q?] Crpd f A & g‘ = Failed Request Tracing.
Faled  Hondler  HTTP HTTP  IPAddress ISAPIFiters  Logging  MIME Types Limits
RequestTra.. Mappings  Redirect  Respon.. and Dom. @

I 2 = )
H = = §
Modules  Output  Request  SSLSettings  WebDAV

Caching  Filteing Author.

12. Otkpoiite caiT, nepeilas no aapecy Wav npym nomolim komaHasl [Browse] (Puc. 459).
Y6eamtech, UTo OTKPbIBAETCA CTPaHULL@ aBTOPU3aLWMM B MPUNOXEHMN.
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Puc. 459 — Bbibop koMaHAabl [Browse] B o6nactv [Actions] Be6-calita

File View Help

0 bpmonline Home B Explore

L]
- L (TSCRM\ =
i (ISCRIA Filter - % Go - gShowAll | Groupby: Area -E- Edit Permissions.
(2 Application Pools o
v (@] Sites ASP.NET ) i
> @ bpmonline S \ indings.
- 5 S e B © 8 4 e
NET Error NET NET Profile .NETRoles NET Trust .NET Users View Applications

iew Virtual Directories

Authorizat.. Compilation  Pages  Globalization Levels Vi

& & B @ & & —— O

»
Application  Connection MachineKey Pagesand  Providers Session State SMTP E-mail & Restart

Settings  Strings Controls > strt
e | swp
v = o N = Browse Website
) = cer
E 3 ] E0 I8 Browse %82 (hi
ASP Authentic.. Athorizat. ~ CGl  Compression Default  Directory ErrorPages
ules Document  Browsing Adhanced SR
N T 1Y Configure
| e N i i
F FL = e
Faled  Handier  HTTP HTTP 1P Address ISAPIFilters  Logging  MIME Types Limits..
RequestTra.. Mappings  Redirect  Respon.. and Doma. © rer

" er o=

H = = 8§

Modules Output Request  SSLSettings  WebDAV
Caching Filtering Authori...

HA 3AMETKY
MepBbIil BXOZA B CUCTEMY NMOC/IE HACTPONKMN NMPUIOXKEHNA OCYLLLECTBAAETCA NOJ YUETHOM 3anncbio
Supervisor (lorvH — Supervisor; napoab — Supervisor).

CMOTPUTE AAJIEE
e Hactpoiika BebcokeToB (websockets)

e [lepeBoa bpm'online ¢ HTTP Ha HTTPS
e HacTpolika ZOMONHWUTENBHBIX NAPAMETPOB W MHTETPaLiA
e YacTo 3azaBaemMble BOMPOCHI MO yCTaHOBKe bpm'online
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HACTPOWKA BEECOKETOB (WEBSOCKETS)

Mpotokon BebcokeToB (WebSockets) mcnons3yetca B bpm'online Ans 3amycka Moab30BaTENbCKMX
NpoLLeccoB, PaboTbl YBEAOMAEHWH, a TakKe UHTerpaLmm ¢ TenedoHrel. [1na KoppekTHOM paboTsl Bcex
GYHKLMI crcTeMbl HEOOXOAMMO Ha CepBepe MPUAOXEHNA BKIOUMTL M HACTPOUTL TEXHONOTIHO.

B naHHOW cTaTthe oOMMcaH MNPOLECC HACTPOMKM KOHGUrypaumoHHbIX daiinos bpm'online  ans
KOPPEKTHOM paboTbl BEHCOKETOB. YCTaHoBKa npotokona WebSockets Ha cepsep noapobHo onuncaHa B
OTAENbHOW CTaThe.

TeXHONOMIo MOXHO CKOHOWIYprpOBaTh B ABYX BapvaHTax. B mepsom cyyae Ha application-cepsepe
AomkHa bbiTb passepHyTa Windows Server 2012 wamn Windows 8/10 ¢ yctaHoBneHHbIMW Internet
Information Services (IIS) He Hvxe Bepcum 8. Mpw 3TOM He NOTPebyeTcs AONOAHUTENbHAA HACTPOVIKa
ANA MCNONb30BaHWA 3alLUMLLEHHOrO coeamHeHns HTTPS.

Ecam xe bpm'online passepHyta Ha Windows Server 8 nan 6onee aasHelt Bepcuu, To NoTpebdyeTcs
JOMONHUTENbHAA HaCTpOlika MopToB. Kpome TOro, Bbl HE CMOXeETe WCMO/b30BaTh MPenMyLLecTBa
HTTPS.

COAEPXAHUNE
e Hactpoiika ans Windows Server 2012
e Hactpoikn ans Windows Server 8

HACTPOVIKA 1719 WINDOWS SERVER 2012

YtobbI HacTpouTh BebcokeTsl B bpm’online, pa3sepHyToM Ha cepeepe noj ynpasneHnem Windows
Server 2012:

1. Otpesakvipyiite daitn Web.config, KoTOpbIA HaxoamMTCA B KOPHEBOW AMpeKTopuM Ccalita
bpm’online. Heobxoarmo oTkAOUMTL HacKeA0BaHWe, a TakXe yKa3aTb OrPaHUYEHMA Ha AAVHY
1 Bpems BbINOHEHNA 3anpoca.

<location path="." inheritInChildApplications="false">

<system.web>

<httpRuntime maxRequestLength="102400" executionTimeout="28800"
targetFramework="4.5" />

2. Otpesaktvpyite danin Web.config, kotopeili pa3melteH B avpektopun [[1yTb K KOPHEBOMY
katanory bpm’online]\Terrasoft WebApp\. 34ecb HyXHO WU3MEHWTb 3HaueHWe Twna wsService
no YMOSHAHNUIO C “Terrasoft.Messaging.SuperWSService.SuperWSService,
Terrasoft.Messaging.SuperWSService” Ha
“Terrasoft.Messaging.MicrosoftWSService.MicrosoftWSService,
Terrasoft.Messaging.MicrosoftWSService”, yka3atb nopT Ans NOAKAOUEHUA KAUEHTOB,
OrpaHuyeHnsa Ha ANVHY 1 Bpema BbINOAHeHna 3anpoca HTTP a Takxe BbI30B AONONHUTENbHBIX
MOZAYNEN.
<wsService
type="Terrasoft.Messaging.MicrosoftWSService.MicrosoftWSService,
Terrasoft.Messaging.MicrosoftWSService" encrypted="false"
portForClientConnection="0" />

<location path="." inheritInChildApplications="false">

<system.web>

<httpRuntime maxRequestLength="102400" executionTimeout="28800"
targetFramework="4.5" />
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<httpHandlers>

<add verb="GET" path="*ViewModule.aspx.ashx"
type="Terrasoft.Messaging.MicrosoftWSService.WSHandler,
Terrasoft.Messaging.MicrosoftWSService" />

<system.webServer>
<handlers>

<add name="WSHandler" verb="*" path="*ViewModule.aspx.ashx"
type="Terrasoft.Messaging.MicrosoftWSService.WSHandler,
Terrasoft.Messaging.MicrosoftWSService" />

HACTPOVIKI A1 WINDOWS SERVER 8

[ns HacTpolikn BeOCOKETOB B MPUAOXEHWUM, KOTOpoe pa3BepHyTo Ha Windows Server 8 uan 6onee
paHHel Bepcun, oTkpoiTe daiin Web.config, koTopbii pasmelleH B Anpektopun [[yTb kK KOPHEBOMY
katanory bpm'online]\Terrasoft WebApp\, 1 npoBepbTe HaCTpOMKM MO  ymMOAYaHWHO. bBaok
KOHUrypaLmmn wsService A0MKeH UMETb BUA!
<wsService type="Terrasoft.Messaging.SuperWSService.SuperWSService,
Terrasoft.Messaging.SuperWSService" defaultPort="2011"
encrypted="false" portForClientConnection="44310"
maxConnectionNumber="100" clearIdleSession="false"
clearIdleSessionInterval="120" />
Obpatnte BHMMaHWe, 4to 3HaveHve defaultPort aonXHO BbITb YHMKANBHBIM, TO €CTb, He AO/KHO
COBMaZaTh C APYrMMU 3HaYEHUAMK NOPTOB AN BCEX MPUNOXKEHWM cepBepa.

Ecrm bpm'online passepHyta Ha cepepe ¢ Windows Server 8, a ana paboTbl C CuCTEMOM
ncnonssyetcs Internet Explorer, To HeOOXOAMMO MepeHecTw Kyku ceccumn m3 http B JavaScript. [na
31010 B daiine Web.config HyxHo n3meHuTb 3HaueHre httpOnlyCookies.

<httpCookies httpOnlyCookies="false" />

MPOBEPKA OTKPbITbIX TTOPTOB

YT0bbI NPOBEPUTL AOCTYMHOCTL MOPTa MOXHO BBECTW B KOMaHAHOM cTpoke Windows:
telnet -a [host [port]]

3HaueHnem host 6yzeT Beb-aapec pa3sepHyTOro npuaoxeHus bpm'online, a B port ykaxure
3HaueHWe, KkoTopoe OyAeT uMcnonb3oBathCA B ¢aline Web.config ana nopta no ymonuaHuto.
Hampumep:

telnet -a demo.bpmonline.com 2011
Kpome TOro, mpu mnomouim koHconn paspabotumka (Developer Tools) Beb-bpaysepa MOXHO
NpOoBEPUTL MOAKAOUEHWE NO NpoTokony WebSockets. B cyyae ycnelHoro noakAUeHNA B KOHCOMM
ByseT cosepxaTbCa 3anmnch TMna:

WebSocket-connection opened for url:ws://demo.bpmonline.com/0/Nui/
ViewModule.aspx.ashx

CMOTPUTE TAKXE
e [lepesog bpm'online ¢ HTTP Ha HTTPS
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e HacTpolika JONOAHUTENbHbIX NapaMeTPOB 1 HTEerpaLmii
e YacTo 3ajaBaemble BONPOChI MO ycTaHOBKe bpm’online
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MEPEBO/ BPM'ONLINE C HTTP HA HTTPS

OcHoBHas 3asaua npotokona HTTPS — obecneyeHrie 3aLmLLEHHOMO COEAMHEHMA MEXAY KINEHTOM
n Beb-cepsmcom. [lepesoa bpm'online ¢ HTTP Ha HTTPS noBbicut 6e30macHOCTb CUCTEMbI M
NO3BOAMT MCMONB30BaTh AOMONHWUTENBHbIE CEPBUMCHI, Hanpumep, webitel ¢ noasepxkon WebRTC.
ObpatnTe BHMMaHWeE, YTO HacTpOWka MOTPebyeTCs, TONBKO eCaM MPUAOXKEHME Pa3BEPHYTO on-site.
[na nepexona Ha HTTPS HyXHO M3MeHUTL HeKOTOpble NapameTpbl Beb-caitTa B IIS 1 oTpesakTMpoBaTth
KOHUrypaLmoHHbli  daiin Web.config. Monb3osatenn cloud no ymonuaHuto paboTtatoT uepes
3aLLMLLIEeHHOE COoeaMHEHMe.

HA 3AMETKY

Bbl He cMoxeTe ncnosb3oBaTh Npenmylectsa HTTPS, ecam npunoxeHve bpm’'online passepHyTo Ha
Windows Server 2008.

COZEPXAHME

e Hactpoiika IIS
e Hacrtpovika Web.config

HACTPOWIKA IIS

Mpexae Yem NpucTynuTb K HacTpoitke HTTPS, Bam HeobxoanMO:
e [lonyuntb UMPPOBON CepTUdMKaT OT LieHTpa cepTudmkaLmmn B dopmate PFX;

Mpwn ncnonb3oBaHUM CaMOMOAMNMCaHHOTO cepTudUKaTa NOAKIYEHE MOBUABHOTO NPUNOXKEHNS K
caity bpm'online ByaeT HeAOCTYMHO M3-3a OrpaHUYeHn NOANTIKN 6e30MacHOCTU MOBUBHbBIX
NPUNOXKEHWIA.

e TpOM3BECTW HACTPOWIKM BEOCOKETOB ANA KOPPEKTHOM PaboTbl BCEX KOMMOHEHTOB CUCTEMBI;

°  PekomeHayeM Takxe MPOBEPWTb CMMCOK YCTAHOBAEHHBIX KOMMOHEHTOB IS, Utobbl M3bexaTb
owmbOoK B MpoLiecce HaCTpoVikK v paboTsl ¢ bpm'online.

MonyyeHHsIN LndpoBot cepTndmkat HEOBXOAMMO 3arpy3nTb B XpaHuauLLe cepTndrkaTos cepsepa:
1. Ortkpoiite Internet Information Services (IIS) Manager.

2. B ocHoHOM okHe IS Bbibepute aetans [Server Certificates] ABOViHbIM KAMKOM  MbILLIM
(Pvic. 460).
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Puc. 460 — Buibop getanm [Server Certificates]

&5 Internet Information Services (IIS) Manager — m} X

c > |62 b APPSERVER » | < @ -

File View Help
’ Open Feature

>

ﬁ APP_SERVER Home

v -85 APP_SERVER (TSCR

i -9 & Server
" 13 Applicstion ool Filter: ¥ Go - g Show All Bl Manage
{ k = =l = & Restart
> [e] Sites Failed FastCal Handler HTTP B Start
Request Tra...  Settings Mappings Redirect W e
;T . L
%" @ & View Application Pools
P Address  1SAPIand  ISAPI Filters ESR
and Doma... CGI Restri... Change .NET Framework

Version

ﬁE q':l,ﬂ ﬁ'@ © Gt New Web Platform

C t:
MIME Types  Modules OQutput OIS
Caching 0 Help
=
= .z
Request Server WebDAY Worker
Filtering i Certificates |  Authori... Processes
Management L
< , | [ Features view 5 Content View
Ready b 0|

3. B okHe [Server Certificates] HaxmuTe Ha ccbinky [Import] B MeHto AelicTBniA cnpaga (Puc. 467).
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Puc. 461 — OTkpbiTVe okHa [Import]

qﬂ Internet Information Services (I1S) Manager — m] x
& 9 APPSERVER » “ @ -

File View Help

‘Connections Actions

0"5 Server Certificates

2l Import,.
v uIABESERYERIISCR Use this feature to request and manage certificates that the Create ertificate Request...

-2 Application Poo| | \ep server can use with websites configured for S5L.

- Complete Certificate Request...

» -l Sites ~omp e e s
Filter: -~ W Go - %Shuwml = Create Domain Certificate...

MName Issued To Create Self-Signed Certificate...

Enable Automatic Rebind of
Renewed Certificate

@ Help

< >

< 3 | = Features View {7z Content View

Ready 9

4. B avanoroBoM OKHe MMMOPTa yKaxuTe:
a. [lyTb K pa3melLeHHOMY Ha cepBepe daiiy MMNopTa;
b. Maponb (Npn HeobxoAMMOCTN);

C.  XpaHuaue ceptndukatos (Puc. 462).

Puc. 462 — OkHo nMnopTa ceptudmkaTta

Import Certificate ? X

Certificate file (.pfx):

|C:\webroot\bpm'on|ine certificate.pfx | Izl

Password:

Select Certificate Store:

|Web Hosting v

Allow this certificate to be exported

[ ox || T |

5. HaxwmuTe Ha kHonky [OK], 4tobbl MMNOpTMPOBaThL CepTMdMKAT.
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[anee cnenyet npuBA3aTh MMMNOPTUPOBAHHDIN CEPTUNMKAT K NPUAOXKeHNIO bpm’online:

1.

B okHe IS nmepeiiante Kk caifTy MpUAOXEHWs, HaxaB Ha €ro Ha3BaHue B /JEBOM MeHIo

[Connections] (Pu1c. 463).

Puc. 463 — Buibop caiita bpm’onl

ine B okHe IIS

example.bpmenline.com

Autharizat...

'i Internet Information Services ([I5) Manager — [m] x
e 3 '@ » APPSERVER » Sites » examplebpmonline.com » | & = (@
File View Help

e —
Ll P P nﬁ Explore -
-85 APP_SERVER (SERVER\Dev_1) m Home Edit Permissions...

2 Application Pools Filter: - ¥Go - Edit Site

v-iﬁ Sites _ Bindi
5 & eemplebpmonline.com ASPNET A A ineings...

&
MNET
Comnpilation

B R

EELS

MNET

= ==
MNET .MET Profile  .MET Roles
Globalization
- ([ =
MET Trust  .NET Users  Application
Levels Settings

iy

® B .

Ready

[ Fetarss Vi | Content iew

Basic Settings...

View Applications
View Virtual Directories

Browse Website
Browse *:80 (http)

Advanced Settings...

Configure

Failed Request Tracing...

Limits...
> b
=
|

Haxmute Ha ccbinky [Bindings] B MeHto AercTBuiA (Puic. 464).
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Puc. 464 — Bbibop cBs3eii caiita

w Internet Information Services {115} Manager

&= = | ° » APP_SERVER » Sites » example.bpmaonline.com »
File View Help
[Gomecton ] example.bpmonline.co _
& | 0 ple.bp Bl Explore ~
~ .93 APP_SERVER (TSCRM\Dev_1) m Home Edit Permissions...
@ A.ppllcatlon Poals Filter: . W60 - Edit Site
v El_l Sites H -
> 49 examplebpmonline.com ASP.MET —————— A& A ADCINgs:
1 Basic 5 S
% ¢ e
& View Applications
NET NET {NET Error View Virtual Directories
Autherizat... Compilation Pages
) Manage Website ]
F |
Q E % z Restart
NET  .NETProfile .NET Roles b Start
Globalization | Siop
g . Browse Website
=%
u“ @] Browse ™80 (http)
MET Trust  .MET Users  Application
Levels Settings Advanced Settings...
( = Configure
LI“H ﬁ ha Failed Request Tracing...
Limits...
. 5| Festures view] 2 Content View & .
Lal
Ready 9

B MeHto CBA3EN caifTa HaxmuTe Ha KHomky [Add] n aobasbte HoByro CBA3b. B okHe [Add Site

Binding] ykaxwre:
a. Twn "https *;
b. Apapec canta;

C.  DNeKTPOHHbIN cepTudmkar SSL (Puc. 465).
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Puc. 465 — lMpuBs3ka cepTudukaTta K cainTy bpm’online

Site Bindings ? X
Type Host Name Port IP Address Binding Inferma... Add...
htt 80 *
£ Edit...
Add Site Binding ? x
Remove
Type: IP address: Port:
|hﬂps v| |AII Unassigned v| |443 | Browse

Host name:

|examplabpmonllne.cum| |

[] Require Server Name Indication

S5L certificate:

bpm'online certificate V| | Select... | | View... ‘ B

Close

| o [U Cancel |

4. Haxwmute [OK], 4TOObI NOATBEPANTE HACTPOMKM.

Tenepb cepTMdUKaT YCNewWwHOo NpmBsA3aH K BEH-NMPUIOKEHMIO.

HACTPOWMKA WEB.CONFIG

Mocne pobasneHus ceptndmkata HEOOXOAMMO BHECTM WM3MEHEHWA B KOHPUIYPaLMOHHLIA daiin
Web.config, koTopebilt pa3melLieH B kopHeBoI AnpekTopum caiita bpm'online:

1.

B koHLUe daiina HananTe cneayroLlme CTPOKM:

<behaviors
configSource="Terrasoft.WebApp\ServiceModel\http\behaviors.config" />
<bindings
configSource="Terrasoft.WebApp\ServiceModel\http\bindings.config" />

3ameHuTe nyTn "hitp" Ha "https”, 4ToObI NONYUMNOCH:

<behaviors
configSource="Terrasoft.WebApp\ServiceModel\https\behaviors.config" />
<bindings
configSource="Terrasoft.WebApp\ServiceModel\https\bindings.config" />

[anee HeobxoaMMO OTpeaakTMpoBaTh darin Web.config, kotopsii pa3melleH B anpektopun [MyTe K
KopHeBomy KaTtasory caiita]\Terrasoft.WebApp\:

1.

3ajaiiTe 3HauYeHWe nNepemMeHHoK encrypted="true". HacTpolika oTan4aeTcs B 3aBUCMMOCTM OT
OnepaLOHHON CUCTEMbI CepBepa C NpUAoxXeHeM bpm’online.

[Jna Windows Server 2012 v HoBee KOH$UIypaLmoHHas CTpoka byAeT MMeTb BMA;

<wsService
type="Terrasoft.Messaging.MicrosoftWSService.MicrosoftWSService,
Terrasoft.Messaging.MicrosoftWSService" encrypted="true"
portForClientConnection="443" maxConnectionNumber="100"
clearIdleSession="false" clearIdleSessionInterval="120" />
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2. CHVMMWTE KOMMEHTapUK CO CAeayHOLLMX CTPOK:

<add verb="GET" path="*ViewModule.aspx.ashx"
type="Terrasoft.Messaging.MicrosoftWSService.WSHandler,
Terrasoft.Messaging.MicrosoftWSService" />

<add name="WSHandler" verb="*" path="*ViewModule.aspx.ashx"
type="Terrasoft.Messaging.MicrosoftWSService.WSHandler,
Terrasoft.Messaging.MicrosoftWSService" />

3. B koHLe daiina HaliamTte CTPOYKY:
<services configSource="ServiceModel\http\services.config" />
4. V3menwTe nyTb ¢ "http" Ha "https”, 4Tobbl NONYyUMNOCH:
<services configSource="ServiceModel\https\services.config" />
Mocne Bcex M3MeHeHu He 3abyabTe COXPaHWTL Gaibl KOHGUIYpaLWii.
Mepe3anycTnte NpuaOXeHVe Npu nomoun IIS, a 3atem 3alianTe Ha Baw cait bpm'online. Ecan Bce
JeliCTBMA BbINOJHEHbl BEPHO, TO B CTpOKe ajpeca Bbl yBuamte "https://" nepes Beb-azpecom
MPUNOXKEHNA.
CMOTPWUTE JAJEE
e Hactpoiika AONONHWTENbHbIX MAPaMETPOB U MHTErpaLiui
e YacTo 3asaBaemMble BOMPOChI MO ycTaHoBKe bpm'online
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HACTPOWKA T/TIOBAJIbBHOIO MOWCKA

Cepsuc rnobansHoro noucka (Global Search Service) co3apaH ans wHTerpaummn ElasticSearch ¢
bpm’online 1 BeINOAHAET CreayroLine GyHKLmM:

°  PernctpupytoLLyto:

e [loanwucbiaeT KaMeHTa, CO34aBas MHAeKC B ElasticSearch v coxpaHsieT cBA3b MHAEKC-
NPWNOXKEHWE.

e OTKNtOYAET KIMEHTa, NO TPeOOBaHMIO yaAanaa nHAekc B ElasticSearch.
e TpaHCnopTHyto:

e YyactByeT B npouecce WHAekCaUuMm — 3abupaeT AaHHble M3 6asbl  AaHHbIX
npunoxenus () n nepenaet nx B ElasticSearch.

CepBl/IC rnobanabHOro Nomcka CoCTOUT 13 TPeX KOMMNOHEHTOB:

e Service — cepBMC, NPEeAOCTaBAAOLMIA NporpaMmMHbIA  MHTepderic (Application Program
Interface, API) ansa pervctpaumm v ynpaenesuma A0CTyrnom K mobanbHOMY MOMCKY.

e Scheduler — nnaHWpoBLLWK paboTbl koMnoHeHTa Worker.
e Worker — orBeuaert 3a 3KCMopT AaHHbIX 13 B 1 MMNopT nx B nHAekc ElasticSearch.
Bo Bpemsa paboTbl cepsuc Ucnoab3yeT aBToreHepupyemyto b, SQLite.
HA 3AMETKY

PekoMeHAYeTCs NCNoNb30BaTh OTAE/bHbIV CepBep A5 KOMMOHEHTOB Service 1 Scheduler n
oTgenbHbIi cepaep ans Worker, MmaclutabupoBaHue 4OCTUraeTcs 3a cHeT yBeANYeHNs KONMYecTsa
komnoHeHToB Worker. Kpome Toro, pekoMeHayeTcst UCMoNb30BaTh OTAENbHbIV cepBep A
ElasticSearch.

B npuaoxeHnax, pasBepHyTbIX on-site, Ans paboTbl r06aNbHOrO NOMCKa HEOOXOAMMO HaCTPOWTL
JONONHUTENbHBIE KOMMOHEHTI:

e Java — nnaTq)opma NS BbIUMCNEHNI, HeOBXOAMMan ANs pa6OTbI KOMMNOHEHTOB TN0HanbHOrO
NnouncKa.

e ElasticSearch — nowckosas cuctema.

e RabbitMQ — nnatdopma, peanusyrollas cuctemy OOMEHa  COOBLUEHUAMM  MEXAY
KOMMOHeHTaMu nNporpammMHolt cuctemsl (Message Oriented Middleware) Ha ocHoBe cTaHAapTa
AMQP (Advanced Message Queuing Protocol).

PEKOMEHZAYEMbIE CCTEMHBIE TPEBOBAHIA

[ns pa3sopauvBaHna KOMMOHEHTOB rN0BaabHOMO MowcKa PeKOMEeHAYeTCs MCMONb30BaTh Tpu
OTAE/bHbIX CepBepa:

e CepBep, Ha KOTOPOM pa3BepHyT ToAbKO ElasticSearch.

PekoMeHayemble CUCTEMHble TpeboBaHA K STOMY CepBepy:

OnepauynonHan Linux Debian 64-bit, nocneaHel sepcum

cncTema

LMy (CPU) 2-4 aapa. Intel(R) Xeon(R) CPU E5-4640 0 @ 2.40GHz nan noaobHble
O3Y (RAM) 376

HXMZ, (HDD) MprMepHO NonoBMHa 0bbeMa H6a3bl AaHHbIX

541



[JononnutensHoe MO Java

e Cepeep, cozepXallmii KOMMOHEHTbI Service 1 Shceduler, 1 cepsep, coaepXaLlinii KOMMOHEHTbI
Worker.

PekoMeHyeMble CUCTEMHble TpeBOBaHMSA K 3TVM CepBepam:

OnepalyoHHan Microsoft Windows 64-bit

cuctema

Lny (Cpu) Intel(R) Xeon(R) CPU E5-2630 v4 2.20GHz nan noaobHble
O3Y (RAM) 216

HXMZ, (HDD) 60 b

[JononnutensHoe MO Internet Information Services (IIS)

CO/ZEPXXAHWME
e YCTaHOBKa cepsuca rnobanbHOro nomcka
e [loakntoyeHvie cepsuca rnobanbHoro novicka 8 bpm’online
e OnucaHne API cepsuca rnobanbHOro novcka

CMOTPUTE TAKXE
e [N06anbHbI Nonck

YCTAHOBKA CEPBUVCA T/TOBAJIBHOTO NMOKVCKA

[na yctaHoBkKM KomnoHeHToB Global Search Service HeobxoanMmo:
1. YcraHoBuTb Java.

CkauaTb painbl yCTaHOBKM.

YcTaHoBWTh RabbitMQ.

YcraHoBwTb ElasticSearch.

Hactpouts bat-cainbl.

HactpouTb KOHOUIypaLMOoHHble daibl.

No A W

YCTaHOBWTb W 3amnycTuTb KOMMNOHeHTbl Global Search Service.

8.  BbinOsHWUTL NepBMYHOE HanonHeHne b/,

COAEPXXAHUE
e YcraHoska Java
o Dalnbl Ana ckaumBaHMA
e YcraHoska RabbitMQ
e YcraHoska ElasticSearch
e Hactpolikn *.bat-¢palinos
e [lpeasapwTenbHble HaCTPOMKKN KOHPUIypPaLMOHHbIX daiinos
e YCTaHOBKa M 3anyck komnoHeHToB Global Search Service
e [lepBuuHoe HanoaHeHne b/,
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YCTAHOBKA JAVA

Cpesa Java JRE fonxHa ObITb pa3BepHyTa Ha cepsepe ¢ ycTaHoBNeHHbIM ElasticSearch. s ycraHoBku
WA OBHOBAEHWA Java BOCMONb3YITECH MHCTPYKLMAMM MO CChIKE.

OANNBI ANA CKAYMBAHNA

ApxuB C dainamu, HeobxoaMMbIMK Ans yctaHosku Global Search Service, MOXHO ckayatb MO CChI/Ke.

[lna paborbl cepsuica Takxe Tpebyetca ycraHoska RabbitMQ u ElasticSearch.

YCTAHOBKA RABBITMQ

[ns ycraHoBKM U 0bHoBAeHWs RabbitMQ Bocnonb3yiTech MHCTPYKLMAMM NO CCbIIKE.

YCTAHOBKA ELASTICSEARCH

[ina yctaHosku ElasticSearch:

1.

2.
3.

Ckaualite apxus ElasticSearch no ccoiike 1 pacnakyiite ero.
BeinonHuTe komanay bin/elasticsearch.

B ytvaumTe curl BLINONHWTE KOMaHAY:

curl http://localhost:9200/

B daitne ConnectionStrings.config npunoxexns oTpefaktmpyite wan aobasste CTPOKY C
norvHom 1 naponem ElasticSearch, Hanpumep:

<add name="elasticsearchCredentials" connectionString="User=gs-es;
Password=DEQpJMfKqUVTWg9wYVgi;" />

Mocne ycraHoskwm ElasticSearch ycraHosuTe nnarvH Ans novcka no mopéonorun. s storo
CKayalte akTyanbHyto Bepcwto nnarvHa Morphological Analysis Plugin for ElasticSearch no
ccbike. Ana yCTaHOBKM NaarMHa BbINOAHUTE KOMaHAy B AvpekTopum elasticsearch:
bin/elasticsearch-plugin install URL

rae URL — 310 URL nnarmHa m3 1abanupl COBMECTUMOCTM BepCui. Hanpumep, Ans Bepcum
5.3.0 BbINONHMTE:

bin/elasticsearch-plugin install http://dl.bintray.com/content/imotov/
elasticsearch-plugins/org/elasticsearch/elasticsearch-analysis-
morphology/5.3.0/elasticsearch-analysis-morphology-5.3.0.zip

HACTPOVIKI * BAT-OAIANOB

[lna HacTpolikn komnoHeHTa Scheduler Heobxoammo B daine install.bat ykasats 3HaueHns ans
CNeyHoLLMX NapaMeTpos:

displayname — wumsa  Windows-cepsuca. PekomeHayetca ucnonb3osats “Global Search
Servicecheduler”.

path —abcontotHbIN NyTh K Paitny GlobalSearch.WindowsService.exe.

[lna HacTpolikn komnoHeHTa Worker Heobxoammo B daiine installbat ykasate 3HaueHms ans
ClesytoLmMX napameTpos:

displayname — unma windows-cayx0bl. [ockonbky npeanonaraeTca BO3MOXHOCTb 3anycka
HECKOIbKMX 3K3eMMAAPOB KOMMOHeHTa Worker, TO pekoMeHAyeTCa NCMONb30BaTh CAEAYHOLLYHO
Macky Ans umeH "GSWorker00”. Takum 0bpa3om, oTobpaxaemoe WMMs NMepBoro 3k3eMnaapa
6yznet "GSWorker01".
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e path —abcontotHbl NyTs K dainy GlobalSearch.Worker.WindowsService.exe.

Katanor ans pacnakoskun Web-cepsrica MOXeT 6bITb HOObIM.

MPEABAPUTE/IbHBIE HACTPOWKI KOH®UTYPALIMOHHBIX ®AIAIOB

Mocne BLINOAHEHWA MakeTHbIX *.bat-Galnos w pacnakoBku cepsuca, Nepes ero  3aryckom
HEOOXOAMMO BHECTU AOMONHUTENbHbIE HACTPOMKM B KOHOUIYPaLWIOHHbIE Gaibl.

Ona HaCTpOWikuM RabbitMQ Heobxoarmo B KOHOUIYpaLWMOHHOM daiine
%APPDATA%\RabbitMQ\rabbitmg.config n06asnTb

[
{rabbit, [{tcp listeners, [5673]}, {heartbeat, 0}]}

]
HA 3AMETKY

Mocne BHeceHUs NpaBoOK B KOHGUrypaLMOHHbIV daiin Hy>KHO OCTaHOBUTL CEPBUC, YAaNUTb €ro, a
3aTeM YCTaHOBUTb ¥ 3aMyCTUTb ero 3aHOBO. [J1A 3TOro NpejHasHaueHbl KOMaHApl stop, remove, install,
start, KoTopble NOAPOBHO ONMUCaHbI B JOKYMEHTALM MO CCbI/IKe.

B ¢alinax ConnectionStrings.config kommnoneHtos Service, Scheduler n Worker Heobxoanmo
YCTAHOBWTb 3HAUEHUA ANA CNeAyrOLLIMX HAaCTPOEK:

e ConnectionDb — abcontoTHbIM NyTb K 6a3e AaHHbIX.

e RabbitMg — ctpoka noakntoueHms k RabbitMQ.
B daiine Web.config komnoHeHTa Service yCTaHOBUTE 3HaUEHWUA AN CAEAYHOLLMX HACTPOEK:

e ApiKey — k04 aBTOpU3aLMM BHYTPM CETH.

e DbName — Ha3BaHwue b/l

e DbServerName — Ha3BsaHve cepsepa b/.

e ElasticSearchUrl — URL k cepsepy ElasticSearch.

e ConfigFolder — nyTb k OTKpPbLITOMY A8 AOCTYNa M3BHE KaTanory Ana sql-dalinos.

e Heobxoammo 3akoMMmeHTMpoBaTh CTpoky DbDialectProvider, ykasbiBatoulyto SglServer, w
PaCcKOMMEHTMPOBATb CTPOKY, Yka3biBatoLyro SQLite.

B ¢aline GlobalSearch.Worker. WindowsService.exe.config komnoHeHTa Worker yctaHoBWTe 3HaueHws
[191 CNeAYHOLMX HACTPOEK:

e RabbitQueueName — Ha3BaHWe ouepean, w3 kotopoir Worker 6eper 3agaHva  ans
NHAEKCALMN,

e ReplyRabbitQueueName — Ha3BaHWe ouepeay, B koTopyro Worker nometLiaet cooblieHne o
BbIMOHEHMNN.

e ExchangeName — Ha3BaHWe KOMMYyTaTOpPa AN OYepean 3asaHuiA.
e ReplyExchangeName — Ha3BaHvie kOMMyTaTOpa ANs OUepeamn COOOLEHMI O BbIMONHEHUN.

e DBBatchSize — obbem AaHHbIX, BbIOMPaeMbix KOMMNOHeHTOM Worker Ana oAHOM TpaH3akumm
13 b/} B ElasticSearch. 3HaueHwe He gomkHO npeebiwats 8000.

e IncrementDays — KOMMYECTBO [AHEW, KOTOpble OyayT yuMTbIBaTbCA MPU BbIGOPKE AaHHbIX,
HauMHaA co BPeMeHW nocneaHen vHaekcaLmm.

e DBConnectionConfigPattern — wabaoH cTpoku noakatoudenna k bl kaverta. Heobxoanmo
yKasaTb 0TVH U Napoib Nob30BaTeNs:

e [lna MSSQL:

Data Source={0};Initial Catalog={1l};User Id=user;Password=password;
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e [nsa Oracle:

Data Source=(DElasticSearchCRIPTION = (ADDRElasticSearchS LIST =
(ADDRElasticSearchS = (PROTOCOL = TCP) (HOST = {0}) (PORT = 1521)))
(CONNECT_DATA = (SERVICE NAME = BPMBUILD) (SERVER = DEDICATED))) ;User

Id=user;Password=password
e DbDialectProvider — npoBaitaep noakntoueHms kK 6ase AaHHbIX.

e [lna MSSQL ponxeH 6bITh ykasaH ServiceStack.Ormlite.SglServerDialect (aoctatouHo
CHATb KOMMEHTAPUIA C COOTBETCTBYHOLLEN CTPOKM).

e [na Oracle ponxeH ObiTb  ykasaH  ServiceStack.OrmLite.Oracle.OracleDialect
(AOCTATOUHO CHATL KOMMEHTAPWMIA C COOTBETCTBYHOLLIEH CTPOKM).

HA 3AMETKY

[ns paboTbl cepeuca rnobanbHoro noucka ¢ Oracle Heobxogumo ycranoeuts Oracle Instant Client.
[lnq HacTpoiikm komnoHeHTa Scheduler B daline GlobalSearch.WindowsService.exe.config ycraHoswTe
3HaYeHNA ANA CNedyroLLMX HacTPOeK:

e FillQueuelnterval — wWHTEPBaN HaMOAHEHWA oOuepean 3ajaHui B MWAAMCeKyHAax. [lo
YMONYaHWMIO YCTaHOBAEHO 3HaueHwe, cooTBeTcTBytollee 1 MuHyTe. PekomeHayeTca He
yCTaHaBAMBaTb 3HaueHue MeHee 20 CekyHa,

e DataCenterName — 1mMs AaTaLeHTPa, B KOTOPOM paboTaeT Ccepsuc.
e DBServerNameTemplate — wabnoH Ha3BaHusa cepsepa b/ ({0}-sql01).

e RabbitQueueName — Ha3BaHWe ouepean, B Kotopyto Scheduler nmomellaer 3azaHus Ans
NHAEKCALMN.

e ReplyRabbitQueueName — Ha3BaHvie ouepean, 13 koTopoit Scheduler 6epet coobleHne o
BbINOHEHWM.

e ExchangeName — Ha3BaHwve KOMMyTaTOpa AN O4epeay 3a4aHnii.
e ReplyExchangeName — Ha3BaHue KOMMyTaTOpa ANA O4Yepesn COOBLLEHNI O BbINONHEHNM.

Takxe HeobxoAMMO 3akoMMeHTMpoBaTh CTpoky “DbDialectProvider - SglServerDialect” 1
packoMMeHTMpoBaTh cTpoky “DbDialectProvider - SqliteDialect”.

YCTAHOBKA 1 3ATTYCK KOMIMOHEHTOB GLOBAL SEARCH SERVICE

Mpexae YeM BbINOAHATH YCTaHOBKY KOMMOHeHTOB Global Search Service, HeobxoammMo ckayatb v
pacrnakoBaTb B Nt0boe ya0bHOe MeCTo apxvB C YCTaHOBOYHbIMW daiinamu, KOTOpbIA AOCTyneH Mo
CCblke. APXVB COAEPKMT TPW KaTanora, B KOTOPbIX NOMELLEHbI daibl KOMNOHEHTOB:

e GlobalSearch.WebApp — coaepXxuT KOMMOHeHT Service.

e GlobalSearch.WindowsService — coaepxut koMnoHeHT Scheduler.

e GlobalSearch.WorkerWindowsService — coaepxut komMnoHeHT Worker.
HA 3AMETKY

YCTaHOBKY KOMMOHEHTOB C/ellyeT BbIMONHATL TONLKO MOCAe NPeABapuUTeNbHOV HAaCcTPOKM *.bat-
dannos ans komnoHeHtoB Worker 1 Scheduler. Kak BbInoaHUTb HacTpoiky *.bat-dainos untaiite Ha
ware "Hactpoiiku *.bat-daiinos”.

YT0bbl ycTaHoBWTL KOMMOHeHTl Worker 1 Scheduler, He0BXOAMMO BbINOAHWTL MpPeABaPUTENLHO
HacTpOeHHble * bat-daiinbl. KOMNOHEHTbI ByAyT YCTaHOBAEHbI Kak CNyXObl.
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HA 3AMETKY

YT106bI B Clyyae BO3HWKHOBEHUSA OLINGKM CNYXObl He OCTaHaBAUBANWNCh, HACTPONTE MX
aBTOMaTUYeckuii nepesanyck.

[na yctaHOBKM KOMMOHeHTa Service co3zaiiTe HoBoe npunoxenwe B IS, ykasas kaTanor
GlobalSearch.WebApp. 3atem 3anyctuTte 310 NpUAOXeHne HeMOCPeACTBEHHO M3 |IS.

MEPBNYHOE HATOJTHEHWE B/,

basa AaHHbIX HamOMHAETCA CMCTEMHBIMM 3anMCAMM MPW NEPBOM 3anycke cepsuca rnobanbHoro
nowcka. [lo 3T0ro He cywectsyeT aaxe dalna 6asbl  AaHHbIX, nNockonbky bJl  ABnsetca
aBTOreHepUpyemMon.

CMOTPWTE AAJEE

e [loakntoyeHvie cepsuca rnobanbHoro novcka B bpm‘online
e OnucaHne API cepsuca rnobanbHOro novcka

NOAKNHOYEHNE CEPBVCA T/TOBAJIBHOIO NMOMCKA B BPM'ONLINE

YTO6bI NOAKNOUNTL TN06asbHBIM Nonck B bpm’online, Heobxoammo:

1. BeinonHuts APl-onepaumto AddSite, ykazas wma B/l npuaoxenua B kadectse SiteName.
MoapobHee 06 onepauymn AddSite MOXHO y3HaTh B pasgene "Onucarne APl cepsuca
rnobanbHOro nowcka'”.

2. Bolnonnute APl-onepaupto AddSearch, yka3aB vma caiftta KOTOPOMY MOAKAOYAEM MOMCK.
MoapobHee 06 onepaumn AddSite MoxHO y3HaTb B passene "Onwcanne APl cepsuca
rnobanbHOro nomcka”.

3. Bratountb mobanbHbid nomnck B bpm'online. Hactpolika noapobHO onuckiBaeTcs B pasaene
"MoakntoyeHvie cepsuca rnobanbHoro novcka 8 bpm’online”.

4. Tlepe3anycTtutb NpuaoxeHve bpm’online.

COAEPXAHWNE
e [loakntouerue rnobansHoro novicka B bpm'online
e OTkt04eHMe robanbHoro nowmcka
*  YNpaBieHWe NPOLECCOM MHAEKCaUMM (3anyCck/OCTaHOBKa)

MNOAKTFOYEHWNE T/TOBATBHOTO MOUMCKA B BPM'ONLINE

[na noakntouenns rnobanbHOro noucka B bpm'online BeINOAHWTE CreaytoLLine ARCTBUS:

1. Bratounte dyHkumoHanbHoCTh (Feature Toggle) rmobanbHoro nowcka (GlobalSearch V2),
BbIMNOJIHMB SqI-CKPUNT:

DECLARE @GlobalSearchFeature NVARCHAR(50) = 'GlobalSearch';

DECLARE @GlobalSearchFeatureId UNIQUEIDENTIFIER = (SELECT TOP 1 Id
FROM Feature WHERE Code = @GlobalSearchFeature);

DECLARE @GlobalSearchV2Feature NVARCHAR(50) = 'GlobalSearch V2';
DECLARE @GlobalSearchV2FeatureId UNIQUEIDENTIFIER = (SELECT TOP 1 Id
FROM Feature WHERE Code = @GlobalSearchV2Feature);

DECLARE @allEmployeesId UNIQUEIDENTIFIER = 'A29A3BA5-4B0D-DE11-9A51-
005056C00008";

IF (@GlobalSearchFeatureId IS NOT NULL)
BEGIN
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IF EXISTS (SELECT * FROM AdminUnitFeatureState WHERE Featureld =
@GlobalSearchFeatureld)
UPDATE AdminUnitFeatureState SET FeatureState = 1 WHERE FeatureId
= @GlobalSearchFeatureId
ELSE
INSERT INTO AdminUnitFeatureState (SysAdminUnitId, FeatureState,
FeatureId) VALUElasticSearch (@allEmployeesId, '1l',
@GlobalSearchFeaturelId)
END
ELSE
BEGIN
SET @GlobalSearchFeatureId = NEWID ()
INSERT INTO Feature (Id, Name, Code) VALUElasticSearch
(@GlobalSearchFeatureld, @GlobalSearchFeature, @GlobalSearchFeature)
INSERT INTO AdminUnitFeatureState (SysAdminUnitId, FeatureState,
FeatureId) VALUElasticSearch (@allEmployeesId, '1l',
@GlobalSearchFeatureld)
END

IF (@GlobalSearchV2FeatureId IS NOT NULL)
BEGIN

IF EXISTS (SELECT * FROM AdminUnitFeatureState WHERE Featureld =
@GlobalSearchV2FeatureId)

UPDATE AdminUnitFeatureState SET FeatureState = 1 WHERE Featureld
= @GlobalSearchV2FeatureId

ELSE

INSERT INTO AdminUnitFeatureState (SysAdminUnitId, FeatureState,
FeatureId) VALUElasticSearch (@allEmployeesId, 'l1l',
@GlobalSearchV2FeatureId)

END
ELSE
BEGIN

SET @GlobalSearchV2FeatureId = NEWID (

INSERT INTO Feature (Id, Name, Code) VALUElasticSearch
(@GlobalSearchV2Featureld, @GlobalSearchV2Feature,
@GlobalSearchV2Feature)

INSERT INTO AdminUnitFeatureState (SysAdminUnitId, FeatureState,
FeatureId) VALUElasticSearch (@allEmployeesId, '1l',
@GlobalSearchV2FeatureId)

END

B cuctemHyto HacTpoliky GlobalSearchUrl yctaHosuTe 3Hauenne URL k nHaekcy ElasticSearch,
nony4eHHoe npv nomoluy APl-onepaumn AddSearch, BeinonHve cregytolmin SQL-ckpmnT:

UPDATE SysSettingsValue

SET TextValue = '' --ykaxure URL k mHmekcy ElasticSearch
WHERE SysSettingsId = (SELECT TOP 1 Id FROM SysSettings WHERE Code =
'GlobalSearchUrl")

CucremHol Hactpolike GlobalSearchConfigServiceUrl  npucsoite 3HaueHve URL-aapeca

Global Search Service, Boinonnve SQL-ckpunT:

UPDATE SysSettingsValue

SET TextValue = '' -- ykaxure URL k Global Search Service

WHERE SysSettingsId = (SELECT TOP 1 Id FROM SysSettings WHERE Code =
'GlobalSearchConfigServiceUrl")
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3. Ounctute 6a3y aaHHbIX Redis, cBA3aHHYIO C BallmMM npunoxeHvem bpm’'online.

OTKJHOYEHWME TJTOBAJIBHOIO MNMOMCKA
[ns oTkNtoYeHns rnobanbHOro novcka HeobXOANMMO BbIKHOUMTL QYHKLMOHaNbHOCTL (Feature Toggle)
rnobansHoro novicka (GlobalSearch n GlobalSearch_V2), sbinonxvs SQL-ckpun:

UPDATE AdminUnitFeatureState

SET FeatureState = 0

WHERE FeatureId IN (SELECT Id FROM Feature WHERE Code LIKE
'GlobalSearch%')

YTPABJIEHME MPOLECCOM MHAEKCAUMI (SATTYCK/OCTAHOBKA)

Mpu 3anyLleHHoM koMnoHeHTe Scheduler npunoxeHve bpm'online perynspHo nonajaet B ouepesb
3asa4 4na koMmnoHeHTa Worker, ecan coctosHme rnobanbHOro noucka y Hero BkatoyeHo (Enabled).
Ecan coctosHme rnobansHoro nowicka otkntodeHo (Disabled), 1o Scheduler He ykasbiBaeT ero B
ouepesn Ha MHAEKCaUMHO.

M3MeHeHWe cocTosHMA nouncka BbinoaHseTcs APl-onepauyeit SetSearchState nam ¢ nomoupto SQL-
ckpvnTa:
UPDATE Site SET GlobalSearchState = '{Enabled/Disabled}"'
WHERE Name = 'Uma cawnra'
CMOTPWTE OAANEE
e OnucaHne API cepsuca rnobanbHOro novcka

CMOTPUTE TAKXE
®  YCTaHOBKa cepBswuca rnobanbHOro noucka
e Hactpoiika rnobanbHoro rnovcka
e [nobanbHbIiA Momck

OTMNCAHWE API CEPBNCA TJTOBAJIBHOTO NMOWCKA

Cepsuc rnobanbHOro NMomcka BKAKOYAET NPOrPaMMHbIA MHTepdelic (API), KOTopbI ncnonb3yetcs ans
ynpaBnenua nHaekcaupei ElasticSearch v apyrumm napametpamm Global Search Service.

COLEPXAHME
e AddSearch
e DeleteSearch
e GetServiceStatus
e SavelndexationConfigs
e AddSite
e SetSearchState

ADDSEARCH

Co3zaeT MHAEKC C YyHWKanbHbIM uMeHem B ElasticSearch. O6HoBAAeT MHPOpmMauuto o caiTe B
NokansbHoM 6ase zaHHbIx (OnSite-db), coxpaHsaeT nms nHaekca, naeHtdwmkatop (Id) cepsmca nomcka
coctosHre nowcka (Enabled). Bo3gpaluaer ccbinky Ha MHAEKC rnobanbHoro nouvcka B ElasticSearch,
KOTOPYH HY>XHO COXPaHuWTh B CUCTEMHYHO HacTpoliky GlobalSearchUrl mpunoxerus bpm’online.

e EndPoint/URL: ServiceUrl/addsearch.
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e Request type: POST.

e Parameters Body:
e ApiKey — katoy aBTopwm3aumm (ykassisaetca B Web.config).
e SiteName — Ha3BaHWe caliTa.

e Response:
e status: "ok” / "error”.

e message: “http://{URL « wuHaekcy ElasticSearch}” / "{CoobuieHne C onucaHvem
oLwMBKM}".
e code: 200/400.
Mpvimep Bbi3oBa B Poweshell:
Sparams = @{
"ApiKey"= "ApiKey";
"SiteName"="NameOfSite"
}

Invoke-WebRequest -Uri http://serviceUrl/addsearch -Method POST -Body
Sparams

DELETESEARCH

Ypansaet nHzaekc rnobansbHoro nomcka m3 ElasticSearch, yaanset katanor ¢ *.sgl-dainamy, obHosaseT
MHPOPMaLMIO O CaiTe B IoKanbHOW Base AaHHbix (OnSite-db), yaanset nms nHaekca, naeHTMdrKaTop
(Id) cepBmca nowcka, n3MeHseT coctosHWe nowcka Ha Disabled.

e EndPoint/URL: ServiceUrl/deletesearch.

e Request type: POST.

e Parameters Body:
e ApiKey — kntoy aBTopwm3aumu (ykasbiaetcs B Web.config).
e SiteName — Ha3BaHwe caliTa.

e Response:
e status: “ok” / "error”.

e message: "Global search deleted from site {Ha3Banwe caira}l” / “"{CoobuieHre ¢
OnWcaHneM oLLnbKM}".
e code: 200/400.
Mpvimep Bbi3oBa B Poweshell:
Sparams = @{
"ApiKey"= "ApiKey";
"SiteName"="NameOfSite"
}

Invoke-WebRequest -Uri http://serviceUrl/deletesearch -Method POST
-Body $params

GetSearchStat

Bo3Bpaluaer coctosHMe rnobanbHOrO Momcka y calita — Ha3BaHWe caliTa W Ha3BaHWe WHAeKca B
ElasticSearch, pa3mep uvHaekca B HalTax, AaTy nocneaHen vHAeKcaumm, coctosHue nowcka (Enabled/
Disabled), cnuvcok wHaeKcMpyeMbix CylwlHOCTe M KX napameTpbl. MHpopmaumo cobupaer m3
ElasticSearch 1 nokanbHoM 6a3bl ganHHbix (OnSite-db).
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e EndPoint/URL: ServiceUrl/getsearchstat.

e Request type: POST.

e Parameters Body:
e ApiKey — kntoy aBTopwm3aumm (ykassiaetca B Web.config).
e SiteName — Ha3BaHwe canTa.

e Response:

e globalSearchStats: obbekT cosepxalymini B cebe napameTpbl COCTOAHMA. B caydae
oLIMBKM 0BBEKT ByAeT OTCYTCTBOBATS. VIMEET ciefytoime CBOMCTBA:

e siteName — “{Ha3BaHue caiiTa}’.
e indexName — "{Ha3BaHue nHaekca)".
e indexSize — "100500" (pa3mep vHAekca B baiiTax).

e lastindexingDate — aata nocnesaHelt nHaekcaumm B opmate “UTC" nan "0001-
01-017T00:00:00.0000000", ecnm MHAEKCaUWA elLe He MPOM3BOAMAAC.

e globalSearchState — coctosiHue rnobansHOro nowcka.

e globalSearchindexingEntities — cnmcok Bcex MHAEKCMPYEMBIX CYLLHOCTEN caitTa
(3anucn 13 Tabanupl GlobalSearchindexingEntity) 8 Buae JSON.

e status: "ok” / "error”.

e message: “Succeeded. Got global search stats for site {Ha3paHwe calita}" /
"{CoobuieHne C onncaHnem owmnbkm}”.

e code: 200/400.
Mpumep Bbi3oBa B Poweshell:

Sparams = @{

"ApiKey"= "ApiKey";

"SiteName"="NameOfSite"

}

Invoke-WebRequest -Uri http://serviceUrl/getsearchstat -Method POST
-Body S$params

GETSERVICESTATUS

Bosspalyaet "“OK”, ecim cepBuC akTUBEH. VICNonb3yeTca Ana CUCTEMbl MOHUTOPKHra Zabbix.
e EndPoint/URL: ServiceUrl/getservicestatus.
e Request type: POST.
e Parameters Body:
e ApiKey — kntoy aBTopwm3aumu (ykasbisaetcs B Web.config).
e Response: BO3BpalLaeT Toabko TekcT “OK”
Mpumep Bbizosa B Poweshell:

Sparams = @{

"ApiKey"= "ApiKey";

"SiteName"="NameOfSite"

}

Invoke-WebRequest -Uri http://serviceUrl/getservicestatus -Method POST
-Body S$params
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SAVEINDEXATIONCONFIGS

MpuHrmaeT oT bpm'online sql-daiinbl Ana BbIGOPKM AaHHbBIX M3 B/l nprnoxeruns B nHaekc. CoxpaHaeT
UX B KaTanor Ans KoHGurypaumoHHbix darinos (RootConfigFolder\indexName). HanonHset Tabavuy
GlobalSearchindexingEntity ¢ koTopoi paboTaet Scheduler.

e EndPoint/URL: ServiceUrl/saveconfigs.
e Request type: POST.
e Parameters Body:
e IndexationConfigs — JSON ¢ SQL-daitnam.

L4 IndexName — mnMs nHAeKkca MobanbHOrO Nomncka B NPUNOXEHNN.

ADDSITE
[obasnaeT HOBbIN caT B B/.
e EndPoint/URL: ServiceUrl/addsite.
e Request type: POST.
e Parameters Body:
e ApiKey — kntoy aBTopwm3aumm (ykassiaetca B Web.config).
e SiteName — Ha3BaHve caiiTa.
e Response:
e status: "ok” / "error”.

e message: "Site {Ha3zgaHue carra} was added succesfully.” / {CoobuieHwne ¢ onvcaHvem
oLmbKIM}".

e code: 200/400.
Mpumep BbizoBa B Poweshell:

Sparams = @{

"ApiKey"= "ApiKey";

"SiteName"="NameOfSite"

}

Invoke-WebRequest -Uri http://serviceUrl/addsite -Method POST -Body
Sparams

SETSEARCHSTATE

YCTaHaBMBaET COCTOAHMe rnobanbHOro nowcka y cavita (Enabled nan Disabled). Calt, otmMeueHHbIn
kak Disabled, He yuacTsyeT B MHAEKCaLMM.

e EndPoint/URL: ServiceUrl/setsearchstate.
e Request type: POST.
e Parameters Body:
e ApiKey — kntoy aBTopwm3aumm (ykassisaetcs B Web.config).
e SiteName — Ha3BaHwe calTa.
e SearchState — coctoaHme noucka (Enabled/Disabled).
e Response:
e status: "ok” / "error”.
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i

e message: ""Success. GlobalSearch for site {HazBaHwue calita} was {disabled/enabled}. /
"{CoobLeHme ¢ onrcaHmem owmobkmy”.
e code: 200/400.
Mpwmep BbizoBa B Poweshell:
Sparams = @{
"ApiKey"="ApiKey";
"SiteName"="NameOfSite"
"SearchState"="Enabled"
}
Invoke-WebRequest -Uri http://serviceUrl/setsearchstate -Method POST
-Body S$params
CMOTPUTE TAKXKE
e YCTaHOBKa cepBuca rnobanbHOro noucka
e [loaknroyerue cepsuica rnobanbHoOro nomcka 8 bpm‘online
e [N06anbHbI MoMcK
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HACTPOWVIKA AIOMNOIHUTENbHbLIX MAPAMETPOB N MHTEMPALLIA

Mocne yCTaHOBKW MPWIOXEHWA W BKAHOUEHWA BEOCOKETOB NS KOPPEKTHOW paboTbl MHTErpauuii
APYron GyHKUMOHaNBHOCTY, HanpuMmep, CUHXPOoHM3aumn ¢ Google w Facebook, , ana npunoxenwnii
on-site noTpebyeTca AOMONHUTENbHAA HACTPOWKa.

HA 3AMETKY

Bce HaCTpOlZKl/I, OMNMCaHHble B 3TOW CTaTbe, BbIMONHAKTCA a4MUHUCTPAaTOPOM CUCTEMBbI.

COAEPXAHWNE
e Kak HacTpouTb MHTerpaumto ¢ Google
e Kak HacTpouTb MHTEerpauumto ¢ Facebook

e Kak HacTpouTb oboratleHne AaHHbIX

KAK HACTPOUTBE MHTETPALINIO C GOOGLE

[na TOro 4tobbl HaCTpOWUTL WHTerpaumto C cepsucammn Google, Moab30BaTeNAM MPUNOXKEHWI
bpm’online on-site HEOOXOAMMO 3aPErnCcTPUPOBATL M HACTPOUTL YUETHYO 3anucb Google, OTKpPbITh
noctyn k Calendar API, creHepupoBaTb katoun ansa nHterpaumm (“Client ID” n “Client Secret”) v BBectn
nx B bpm'online B kauecTBe 3HaUYEHNIA CUCTEMHbIX HAaCTPoek. [oapobHee unTaliTe B OTAENBHOM CTaTbe.

KAK HACTPOUTBE NHTEMPALINIO C FACEBOOK

Hactpoiika uHTerpaumm bpm'online ¢ Facebook npowv3soanTtcs TOABKO  ANA  NPWIOXEHWH,
pa3BepHyTbIX on-site. s 3TOro HeoOXoAMMO:

®  3apervcTpuposaTth nNpuaoxexue 8 Facebook;
*  3aperucTpmposatb karoun Facebook B8 bpm'online;
e Hactpontb 00Lyto yueTHyro 3anuck Facebook B bpm'online.

MNozpobHee ymTaiiTe B OTAENBHOM CTaThe.

KAK HACTPOUTb OBOTALLEHME JAHHbBIX

[lna Mcnonb3oBaHmsa YHKLMOHANBHOCTM ObOoraLlleHns AaHHbIX B bpm'online aonxeH 6biTb ykasaH
Balll NepCOHabHbIN KoY 06aauHbIX CEPBMCOB, a Takke URL NoAkntoUeHMs K obaauHbiM cepBurcam
bpm'online. lns 3T0ro MCNonb3yroTCA CUCTEMHBIE HAaCTPOWVIKM:

e "Aapec cepsuica 0bOraleH1a KOHTpareHToB". [0 yMONYaHMIO 3Ta HacTpolika 3anonHeHa Ans
BCEX MPUNOXEHWNI.

e "APl-kntou obnauHbix cepsucos bpm'online”. [na npunoxennii cloud no ymonuanHuro
HacTpoika 3amnosHeHa. HacTpolky HyXHO BbINOAHWUTL ANA MPUAOXEHWH, Pa3BEPHYTHIX on-
site.

[ns NpunoXeHWl, pa3BepHyTbiX on-site, 3anpocuTe MEPCOHaNbHbBIA KU B Cyx6e NOAAEPXKM
bpm’online no aapecy: support@terrasoft.ru. Mocne noayueHns krova:

1. VI3 am3aiiHepa cuctembl nepeiiante B pasgen [CUcTeMHble HaCTPOWKM].

2. B rpynne "Bpm’online cloud services” oTkpoiTe cncTeMHyto HacTpoiiky “APl-katoy obnayHbIx
cepsucoB bpm'online”.

3. B none [3HaueHWe NO yMONUAHWIO] BBEAMTE MONYUEHHbIN KHOY 1 COXPaHWUTE HACTPOMKY.

Tenepb Bbl MOXeTe NCMO/1b30BaTb beHKLl,l/lOHafIbHOCTb O6OI’aLLI|eHl/IFI AAHHbIX.
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CMOTPWUTE TAKOKE
e YcraHoska bpm’online
e Hacrtpolika BebcokeTtos (websockets)
e [lepesog bpm'online ¢ HTTP Ha HTTPS
e Yacro 3apaBaemble BOMPOCHI MO ycTaHOBKe bpm’'online
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YACTO 3AAABAEMBIE BOTMPOCHI MO YCTAHOBKE BPM'ONLINE

e Kakue komnoreHTsl IS (Internet Information Services) HyXHbl 419 PaboTsl NPUNOXKEHWA
bpm’online?

e Kak nepesectv npunoxenue ¢ npotokona HTTP Ha HTTPS?

e [log KaknMM NONb30BaTENEM BbIMONHAETCA MEPBbLIA BXOZA B CUCTEMY?

e BavseT aM uMcno akTMBHbIX Noab3osaTteneit bpm'online Ha uncno noas3osateneit Microsoft
SQL Server?

e Kak nogkntoumnts bpm'online k CYB/, Microsoft SQL Server no norvHy 1 naponto?
e Kakue napameTpbl ncnonb3yrotca 8 ConnectionStrings.config

KAKME KOMIOHEHTDBI IS (INTERNET INFORMATION SERVICES) HYXXHbI 414
PABOTBI MPUITOXEHMA BPM'ONLINE?

[na pabotbl npunoxeHna bpm'online, pa3sepHyToro on-site, 8 MeHto Windows [Programs and
Features] HEOOXOAMMO BKIFOUNTL CAEAYHOLLME KOMMOHEHTI:

1. NET Framework 3.5:
e Windows Communication Foundation Non-HTTP Activativation;
e Windows Communication Foundation HTTP Activation;
2. NET Framework 4.5/4.6:
e ASPNET 4.5/4.6;
e [lna WCF Services:
e HTTP Activation;
*  Message Queuing (MSMQ) Activation;
e Named Pipe Activation;
e TCP Activation;
e TCP Port Sharing.

Kpome Toro, cepsuchl IS (Internet Information Services) ABAsrOTCA KAOUEBBIM KOMMOHEHTOM AN
paboTbl BeH-CaliToB W BeO-MPUNOXeEHWI, pa3BepHyTbix Ha Windows Server. Moatomy ana pabortsl
bpm’online TpebyeTcsa BKAKOUNTL CeAYHOLLMIA CMIMCOK KOMMOHEHTOB |IS:

1. Ha Bknaake "Web Management Tools":
e |IS Management Console;
e |IS Management Script and Tools;
e |IS Management Service;
2. Ha Bknazke "World Wide Web Services" Bkntounte cnegyroLme sneMeHTsI:
e [lna komnoHeHTa Application Development Features:
e Bce anementsl ASPNET;
e Bce anemeHTtsl NET Extensibility;
e [SAPI Extensions;
e ISAPI Filters;
e WebSocket Protocol;
e [Ilna komnoHeHTa Common HTTP Features:
e Default Document;
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e HTTP Errors;
e HTTP Redirection;
e Static Content;
e [ina komnoHeHTa "Health and Diagnostics":
e Custom Logging;
e HTTP Logging;
e Logging Tools;
e Request Monitor;
e [InA kOMNOHeHTa "Security":
e Request Filtering;
e |P and Domain Restriction.

KAK TEPEBECTW TTPUNTOXEHWE C TIPOTOKOJTA HTTP HA HTTPS?

Bce Heobxoammble warv v Hactporkn ana nepexosa ¢ HTTP Ha HTTPS noapobHo omucaHbl B
OTAENbHON CTaTbe.

NOA KAKMM MO/Ib30OBATENEM BbINMONHAETCA MEPBLIV BXO/ B CUCTEMY?

Mocne ycnewHoro pa3sepTbiBaHua bpm'online on-site NepBbIf BXOA B CUCTEMY BBIMONHAETCA MOA
noab30BaTeNeM SUpErvisor ¢ napoaemM Supervisor.

BAVAET /I YNCIO AKTUBHbBIX MO/Ib30OBATENEM BPM'ONLINE HA YiC/10
MONb30OBATE/IEM MICROSOFT SQL SERVER?

KonvuectBo nonb3osateneri Microsoft SQL Server He 3aBMCMT OT KOJMYECTBa MO/b30OBaTeNElN
bpm'online, Ho 3aBuMcKT OT KoAMuecTBa CepBepoB C 6a3amm AaHHbix. ObpatuTe BHWMaHWe Ha
cvcTeMHble TPeOOBaHWS NPU Pa3BepPTbIBAHUM NPUNOXEHNS ON-site.

KAK MOAKMOYNTE BPM'ONLINE K CYB/, MICROSOFT SQL SERVER MO
JIOTHY N NAPOJIIO?

Mo yMonuaHWO Ans  noakntoueHua bpm'online k  cepsepy 6asbl  AaHHbIX WCMOAb3YeTCA
MHTErprpoBaHHas Ge3onacHocTb (Integrated Secutiry), ocHoBaHHas Ha uHTepdeiice SSPI. YTO6bI
obecneunTs ycnewHoe noakatodeHre k b Heobxoammo B HacTpolikax IS B yaoCTOBEPEHUM Nyna ANs
NPWNOXEHNA yKa3aTb NOb30BaTENs, MO/ KOTOPbLIM 3anyLieH IIS.

Ecav xe HeobxoanMo aBTOpM30BaThCA Ha cepeepe MS SQL npv nomowm norvHa - napons
noab3oBaTeNs, TO HEOOXOAMMO BHECTW u3MeHeHua B dalin ConnectionStrings.config, koTopbil
HaxoAMTCA B KOPHEBOM kaTanore caiita bpm'online. B ctpoke noakatouerna k 6ase AaHHbix (add
name="db") 3ameHnTe nepemeHHyto Integrated Security=SSPI Ha UserID 1 Password:

<add name="db" connectionString="Data Source=TSW\MSSQL2014;

Initial Catalog=7.10.2.1416 SalesEnterprise Demo;

Persist Security Info=True; MultipleActiveResultSets=True;

User ID=Sup; Password=password; Pooling = true; Max Pool Size = 100;
Async = true" />

B cnyyae vcnonb3oBaHMa NOMMHa W Napona Takxke HeobxoAMMO MpeaBapuUTENbHO CO3AaTb NOTUH U
napo/b Takoro NOAb30BaTeNa Ha cepeepe MS SQL.
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KAKE TTAPAMETPBI MCMOMB3YIOTCA B CONNECTIONSTRINGS.CONFIG

defPackagesWorkingCopyPath — nyTb k paboueli konum Npunoxenus, Hanpumep:

<add name="defPackagesWorkingCopyPath"
connectionString="%$TEMP%\%$APPLICATION%\$WORKSPACE%\TerrasoftPackages"
/>
tempDirectoryPath — nyTb K BpemeHHOW AMPEKTOPUM, WUCMONb3YEMOW MEXaHU3MOM YCTaHOBKM
MakeToB, HanpuMep:

<add name="tempDirectoryPath"
connectionString="%$TEMP%\%$APPLICATION%\3WORKSPACES\" />

sourceControlAuthPath — nyTs K AaHHbIM aBTOpM3aLMM CUCTEMbl XpaHeHua Bepcuid (SVN),
Hanpumep:
<add name="sourceControlAuthPath"
connectionString="%$TEMP%\%APPLICATION%\$WORKSPACES\Svn" />
elasticsearchCredentials — aaHHble aBTopr3aumn ElasticSearch ans paboTbl rnobanbHOro Nowmcka,
Hanpumep:
<add name="elasticsearchCredentials" connectionString="User=username;
Password=password;" />
CMOTPUTE TAKXKE
e YcraHoBeka bpm'online
e Hacrpoiika BebcokeToB (websockets)
e [lepeBos bpm'online ¢ HTTP Ha HTTPS
e HacTpoiika Z0NONHUTENBHbIX MAPAMETPOB W MHTErpaLLmii
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NINMUEH3VNPOBAHME B BPM'ONLINE

[Aoctynom K dyHKUMOHanbHOCT bpm'online 061a4at0T TONBKO NNLIEH3MPOBaHHbIE NO/b30BATENM.

/mueHsmpoBaHe B bpm'online oxBaTbiBaeT /JBa OCHOBHbIX BWAa OMepaLMii C JAVLEH3VAMM:
JMUEH3MPOBaHNE NPOrpaMMHOro obecnevueHns W pacnpeieneHne UMEROWMXCa NMLEH3NM Mexay
YUYeTHbIMW 3anucaMm Nosb30BaTeNei.

B bpm’online ncnonb3yeTcs HECKONBKO TUMOB INLIEH3NIA.

VIMEHHBIE JIMLUEH3MIA

VIMEHHblEe NMLEeH3MM NPeAOCTaBAAOT AOCTYN K MPOAYKTY ANA KOHKPETHbIX MO/b30BaTenei. ITu
JMLEH3NW  MPMBA3LIBAFOTCA K YYETHBIM 3amMcAM WM He MOryT ObiTb  MCMONb30BaHbl APYrMMu
noab30oBaTENAMU. ALMUHUCTPATOP CUCTEMbI MOXET B HOO0OM MOMEHT nepepacrpesenTs UMeHHbIe
JMUEH3MU MEXAY NONb30BATENAMM.

CEPBEPHBIE JIMLEH3MIA
CepBepHble NMLEH3MM NPEAOCTABAAOT AOCTYN K AOMONHWUTENBHON QYHKLMOHANBHOCTM CUCTEMBI,
Hanpumep, K PyHKLMOHaNbHOCTY TenedoHuu.

B ommuMe OT WMEHHOW, CcepBepHas JMLUEH3MA He MpeAycMaTpUBaeT — HeobXOAWMOCTM
JMLEH3MPOBaHWA OTAEbHbIX NONb30BaTENEN. DTO 3HAUMT, UTO MPU MOAYUEHWUM AaHHOW INLIEH3MM BCe
nons3osatenn bpm'online, obnasarollme COOTBETCTBYIOWWMMM MpaBamu, OyayT WUMeTb AOCTYMn K
GYHKLMOHANBHOCTY, KOTOPaA NMLEH3MPYeTCA NOCPEACTBOM STOW NLEH3UN.

[OAJEE B 3TOW I1ABE
e JIMLEH3MPOBaHWe NPOrpaMMHOro obecneyeHus
e PacnpeseneHvie MMLEH3NI MEXLY MNOAb30BATENAMM

OBYYAROLLEE BUAEO
e Co3aaHve 1 IMLEH3MPOBaHKE NONb30BaTe e
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NIMUEH3NPOBAHME MPOTPAMMHOIO OBECTIEYEHINA

MpoLesypa NMUEH3MPOBaHWA NPOrPaMMHOrO ObecrneyeHns OAMHAKOBa ANs BCEX TWUMOB AMLEH3MIA,
ncnonb3ytowmxcs B bpm'online. /IUeH3npoBaHWe MPOrpaMMHOrO ObecreueHns OCyLLECTBASETCA B
MeHezxepe NLEH3WN.

Mpv NokynKke MMLEH3MM, a Takke NPy NPOANEHNM AeACTBUA CYLLECTBYIOLLMX INLEH3MIA:
1. CdopmupyiTe 3anpoc Ha MLEH3MK K OTMPaBbTe ero B YOy TeXHWYECKON MOAAEPXKM.
2. 3arpysuTe B cucTeMy dalin, MONyYeHHbIN B OTBET.

OOPMUPOBAHME 3AMPOCA HA MOYYEHME NNLEH3NI

[na opmmposaHmMs 3anpoca:

1 OTKpOﬂTe ,ZLVI3aI7\H€p CMCTEMbI, HaXaB Ha KHOMKY B MNPaBOM BEPXHEM Yry NPUIOXEHNA.

2. B rpynne [KoHdurypmpoBaHue pa3paboTuvikom] LUeAKHWUTE MO  CCblike [YnpasaeHue
KoHurypaumein] (Pric. 466).

Puc. 466 — OTKpbITVE CTPaHULbI YNpaBieHus KoHdurypaumen

pasp

YnpasneHwe koHbuUrypauume ﬁ{b

-J
[®]
m
[\1]
XL
1]
1 1]
(@)

3. B Menio W = BblOepuTe MyHKT [YMpaBaeHWe AuLeH3naMy nonb3osatenelt] (Puic. 467).
OTKpoeTCa MeHeaXep AMLEH3MNA.

Puc. 467 — 3anyck MeHe[xepa NMUEeH3NI

bpm on Ilne VHCTPYMEHTBI # <+ @ =

. HacTpoMTE CMCoK NOYTOBER: NPOBSAASH0S

AJMUHUCTPUPOBaHWE d:, Crpasoq:
HaCTROMTE YUETHEIE 33MHCH COLL. CETER

¥NPEENEHHE NHUBHSHAMK NONE30EATENER

4. B none [MaeHTndurkatop kaveHTal MeHesxepa AMLEH3MIA BBEAMTE HOMEP, NPEAOCTABNEHHbIN
BaM C/ly>XO0M NMOAAEPXKKM.

5. Haxwmute Ha kHonky [ChopmuposaTs 3anpoc] (Puc. 468).
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Puc. 468 — ®opmmpoBaHue 3anpoca Ha NMUeH3un

MAEHTHHKATOR KAHEHTS

ONAaYEHHBIE AHLLEHTHI Mznonb3yemels MHULEHSHH
1234567 .
NHUEHZHOHHOE PEWIEHWE Hauano aeidcTEMA
o prpos azEEannos bpronline sales enterprise on-site 01.01.2015
FArpyIvThL MMLLEHIHM
T Te

@

B pe3ynbTate GyaeT cO34aH v 3arpyeH daitn 3anpoca AMLeH3NiA.

6. Otnpasbre daiin 3anpoca NMLeH3n B Cryxby TexHnmyeckon noasepxku Terrasoft no aapecy
support@terrasoft.ru. B oreeT Bam 6yaeT otnpasaeH aitn C AaHHbIMWM O MPUODOPETEHHbIX
NIMLEH3NAX.

3ATPY3KA GAMNA NMLEH3MM B CUCTEMY

[ns 3arpy3kv AMLEH3WI:

1. CoxpaHwTe Ha XecTkoM Aucke Gain AWMLEH3MOHHOTO KAKYa, MOMyYeHHbI OT CyXObl
TEXHUYECKOW MOAAEPXKKM.

2. B MeHeaxepe MMLEH3MI HaxXMWTe Ha KHOMKY [3arpy3unTb anuensunu] (Puc. 469).

Puc. 469 — 3arpy3ka cdaiina 3anpoca Ha nueHsum B bpm’online

WAEHTHRHKATOR KAMEHTS

ONA3YEHHBIE AHLLEHFHM MENonb3yemels THULEHIHH
1234567 .
NHUEHZHOHHOE PEWIEHHE Hauano geicTEWR
CdopripoBaTh 3anpoc bpronline sales enterprise on-site 01.01.2015
FarpyIvTh MU EHIHM
T Te

@

3. YkaxuTe nyTb K COXPaHEHHOMY paHee daiiny.

B pe3ynbrate HOBble AMLEH3UM OyayT 3arpy>keHbl B cucTeMy. 1pn 3TOM MOXET OBHOBMUTHCA
CMNCOK NMLEH3MI (MOXET YBEIMUMTbCA WX ObLLee KOAMYeCTBO), a Takxke OyayT MpoaeHsbl
CPOKM AeNCTBUA INLEH3WN.
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PACIMPEAENEHWE IMLEH3UA MEXAY NONb30BATENAMU

[lnq Toro, utobbl NOAL30BATENL MOT BOWTH B CUCTEMY, HEODXOAMMO BbINOAHWTL INLIEH3VMPOBaHWE ero
yuyeTHO 3anucu. AAMUHUCTPATOP CUCTEMbI MOXET B NH060e BpemMs nepepacnpesenTs MMeroLLmecs
SNLEH3UN.

HA 3AMETKY

ObLiee KOAMYECTBO pacnpeAeneHHbIX UMEeHHbIX AVLEH3UI He MOXET NpeBbillaTh 06LLee KOMYecTBo
NPYOBPETEHHDBIX INLIEH3WIA 3TOTO TUNa. [l1f CepBEPHbIX NNLIEH3WIA pacnipeseneHne Mexay
nosb3oBaTensiMu He TpebyeTtcs.

[na pacnpefeneHns NULEH3WA MCNONb3yeTCs MEHEAXEP AWLEH3WA IMbo pasden ynpasneHus
PONAMYM 1 NONB30BATENAMM.

NLEH3VIPOBAHWE MO/b30BATENEN B MEHE/XEPE IMLIEH3MIA

Ecnn Heobxoavmo MLEH3MPOoBaTh Cpasy HECKObKO Yy4YeTHbIX 3anuncen nNoab3oBaTtenen, I/lCFIO}'Ib3yVITe
MeHezXxep J'IVIU.eHBI/IVI. HaHpMMep, Ana nepepacnpeseneHna MMerowmnxca J'II/ILI.eHBI/IIZI

1. OTkpolite An3aitHep CUCTEMbI, HaxXaB Ha KHOMKY B MPABOM BEPXHEM YI Iy MPUIOXKEHUS.

2. B rpynne [KoHdurypmpoBaHve pa3paboTumkoM] LWEeAKHUTE MO  CCbinke [YnpaeneHue
KoHurypauwein] (Puic. 470).

Puc. 470 — OTKpbITUE CTPaHWLbI YNIpaBeHus KoHdUrypaumei

Ynpasnenue |<o—|¢-r=f1rv|:-a|_=ve?|‘rb

3. BwmeHnto = BblbepuTe NYHKT [YNpaBaeHne AMLeH3NaMM Noab3oBaTenen].

4. B OTKpbIBLIEMCA MEHELXEPE NMLIEH3UI NepeiianTe Ha BKAaAKY [icnonb3yemble avueH3mm].

5. YcTaHOBWTE NPKM3HaK B KONOHKE HEOOXOAMMOrO MPOAYKTa AAA COTPYAHUKOB, YUETHbIE 3anmncu
KOTOPbIX ~ AOMXHbI  ObITb  AMUEH3MPOBaHbl  (Prc. 471), Anbo  cHWMKTE  MpW3Hak  AnA
noNb30BaTeNel, MMLEH3NPOBaHME KOTOPbIX HEOBXOAMMO OTMEHUTD.

Puc. 471 — YcTaHoBKa Npu3Haka B MEHeMXEPe NMLEH3UN

MaEHTHHIZATOR KNHEHT S

CINNEHEHHEE Mo ¥ Ly =
1234567 » KontakT KonrparenT Nenaprament bpm'online on-site [K]
Cioprmponarte 3anpec MakcHMos Mrope Bawa koMnaHkA  Mpogasku v -
3arpysuTh MMLLEHSHA ManaHos JrkTpuid Bala KoMnaHKA  PaspafioTia Jf\\s
MaTeees AnskcaHAp Bawa komMnaHHA L =
MMPHEI EBreHmMi Balwa KomnaHHa v
AnekcaHapos Muxann Bawa kornatka X -
@ FaKpLITh

6. AHanorMuHbiM 06pPa3oM pacnpeaentTte IMLEH3NN Ha Apyrie NpUMobpeTeHHblIe NPOAYKTbI.
7. 3aKpoWTe OKHO MeHeixepa NMLEeH3NI.
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B pe3synbrate Ana BbIOPaHHbBIX YUYeTHbIX 3amuceld OyayT mpeAocTaBieHbl AMBO OTMEHeHbI
mueHsum bpm'online.

BAXHO

Ecnm konmMuecTBo pacnpefeneHHbIX MMEHHbIX TMLEH3NI NPEBbILLAET KOINYECTBO NMEHOLLUXCA B
HanVumm NNLEH3WIA Ha AaHHbIA NPOAYKT, AOCTYMN BCEX MO/b30BaTeNel K cucteme 6yAeT 610KMPOBaH.
YT106b1 pa3biokMpoBaTh CUCTEMY, MOJIb30BaTE/b, Y KOTOPOTO €CTh AOCTYM K YMPaBAEHWIO TNLEH3NAMY,
[O/IKEH BOUTU B bpm’online 1 yMeHbLINTL KONMYECTBO pacnpeseieHHbIX NLEH3NI.

JILEH3VPOBAHWIE MOJIb30BATE/IEM B PA3/E/E YMPABEHWA PONIAMM U
MNOJIb3OBATE/IAMM

ANs MMLEH3MPOBaHWA MONb30BaTENEN Bbl TAKKE MOXeTe MCMOoNb30BaTh CTPaHWLY Monb30BaTens B
paszene ynpaeieHWs PonsMM W nonb3oBaTenamu. [aHHbld cnocob yaobeH, ecinm HeobXoAMMO
JMUEH3MPOBaTh  OAHY KOHKPETHYIO 3ammncb MONMb30BaTeNs, Hanmpumep, MNpu  npesocTaBeHun
JMLIEH3MW HOBOMY COTPYAHMKY.

Yt0ObI MPEAOCTaBUTL MO0 OTMEHUTb IMLEH3MIO NONb30BATENtO B Pa3jene ynpaBaeHWs PONaMuK v
NONb30BaTENAMM:

1. Otkpolite An3aiiHep C1CTeMbI, HaxaB Ha KHOMKY # B 1PaBOM BEPXHEM Yy MPUNOXKEHNA.

2. B rpynne [[Nonb30Batem v aAMUHUCTPUPOBaHWE] LWeNKHUTE NO ccblake [[onb3oBatenm
cancTembl] (Puc. 472).

Puc. 472 — lMepexop no ccbinke [[onb3oBaTenm cucTeMmbi]

:G Monb3oBaTenu u dAMWNHWNCTPpUNpOBaHKe

Monb3oBaTenW,CNCTEMBbI

OprannzaunoHHan cCTpykTypa
PYHKUWMOHANBHLIE PONW
MpaBa AOCTYNa Ha 06 bEeKThI
Mpasa gocTyna Ha onepaunm

KypHan ayaurta

3. Bbibepute B peecTpe Monb30BaTens, KOTOPOMY HEOOXOAMMO MPefOCTaBUTb AMLEH3MIO. Ha
CTpaHuLe nonb3oBatend Ha Bkaagke [/IMueH3nn]  ycTaHOBMTE  MpPWM3HaK — HampoTuB
COOTBETCTBYHOLLErO NpoaykTa (Puc. 473) ans NpeaocTaBNenns AMLEH3MN Ha STOT NPOAYKT Mbo
CHUMMTE MPK3HaK AN OTMEHb! IMLEH3UN.

Puc. 473 — YcraHoBKka npusHaka B 611oke nonev [JlnueHsum]

OcHoBHaA MHQOpMaUMA Ponu NuueHzian llenernpoeanue npas

@ NMyvueHznn

bpmonline on-site

JoctynHo 9 w2 100
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4. CoxpaHwuTe CTpaHuLy.
B pe3ynbrate BbIOPaHHOW Y4YETHOW 3amucy Monb3oBaTens bOyAeT npejocTaBneHa Avbo
OTMEHEHa OZHa U3 MMEOLLMXCA MLEH3MM bpm'online.
CMOTPUTE TAKXE
e JInueH3rpoBaHve NporpaMMHOro obecneyeHms
e Paszen ynpaeneHva poaaMu 1 nonb3oBaTeniMm

OBYYAIOLLIEE BUAEO
o COBﬂaHMe N InUeH3npoBaHne nonb3oBarenen
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